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Advanced IT Resource Services 

CONTRACT VA030815-(AMS, BP, CACI, NG, USYS)
USER SASTISFACTION SURVEY
Purpose and Instructions

At the completion of each project or order under the Advanced IT Resources Services contract, each contract user is requested to complete this survey as VITA and the contractor would like to know your opinion of the level of performance the contractor is providing to your entity.  Upon completion of the survey, please send the survey to the contractor and the VITA contract administrator at via e-mail to:  ______________________________________.
This survey is based on the following performance rating system.   The performance rating system and associated definitions for this survey are:

Superior
Outstanding; truly exceptional response; clearly exceeds contract objectives

Excellent
Effective and timely response; meets and exceeds objectives: no notable problems

Good
Effective and timely response; meets contract objectives; no significant problems 

Fair
Effective response; minimally meets contract objectives; requires improvements 

Poor
Ineffective responses; does not meet contract objectives; requires major improvements 

Unsatisfactory
Serious performance problems compromise meeting contract objectives

No Opinion
Insufficient information to make a rating assessment; or, not applicable

For each of the following performance questions, please provide the rating which best answers the level of performance and responsiveness your entity has received from the contractor.  Feel free to provide any additional comments you might have, especially in areas that you feel the contractor’s performance did not meet your entity’s requirements or expectations or any other areas of concern.

Survey Information

Please provide the following information about your project and or order that has just been completed:

	Project Name:
	     

	Order Number(s):
	     

	Project/Task Order Title:
	     

	Contract User:
	

	Duration of Project:
	
	
	     

	Entity POC Data:
	     

	Name:
	     

	Organization/Title:
	     

	Phone/Fax Numbers:
	     

	Email address:
	     


Survey Questionnaire

A – QUALITY OF PRODUCT OR SERVICE

1.  How do you rate the overall quality of products and/or services that the contractor is   providing your organization or entity?
 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


2.
How do the contractor’s products and/or services measure up to your entity’s expectations for completeness, accuracy, and on-time delivery?

 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


3.
How does this contractor’s performance (products and services) compare to that of other contractors?

 FORMCHECKBOX 
 Superior 
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


B – TIMELINESS OF PERFORMANCE

4.
Has the contractor followed the project/order delivery schedule?

 FORMCHECKBOX 
 Superior 
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


5.
How is the contractor’s responsiveness to changes in technical direction and/or new Statements of Work?

 FORMCHECKBOX 
 Superior 
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


6.
How rapid and effective is the contractor’s resolution of problems on the project??

 FORMCHECKBOX 
 Superior 
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


C – COST CONTROL

7.
How well has the contractor’s actual costs met the initial (proposed) estimates?

 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


8.
How well have the contractor’s costs or pricing met your expectations?

 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


D – PROJECT MANAGEMENT

9.
How is the responsiveness and professionalism of the contractor’s project manager?

 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


10.
How well did the project manager understand your entity’s schedule, deliverables and technical needs?

 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


11.
How well do the contractor’s employees or individuals perform to your expectations?

 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


12.
How well did the contractor coordinated integrate, and provide effective subcontractor management?

 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


E – CUSTOMER SATISFACTION

13.
How well did the contractor meet your entity’s technical and contract requirements?

 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


14.
How well did the contractor understand your needs and met your expectations?

 FORMCHECKBOX 
 Superior
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


15.
How do you rate the contractor’s commitment to customer satisfaction?

 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


F – KEY PERSONNEL

16.
How effective is the performance of the contractor’s Project Team key personnel?

 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


17.
How effective is the contractor’s interface with your entity’s staff?

 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


18.
How effective is the contractor at providing resources to meet your technical and contract requirements?

 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


19.
How well did the contractor provide useful and innovative solutions to contract requirements?

 FORMCHECKBOX 
 Superior
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor
 FORMCHECKBOX 
 Unsatisfactory
 FORMCHECKBOX 
 No Opinion

	Comments:      


G – CLOSING QUESTIONS

20.
Would you do business with this contractor again?

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	Comments:      


Do you have any other comments in areas that we did not discuss?

	Comments:      
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