
ThinkPlus Maintenance Services and Warranty and Maintenance Options
Warranty Service Upgrade (WSU) Supported Products List for Commercial and
Consumer Customers
Post-warranty maintenance agreement or warranty service upgrade
Which service coverage is right for me? 

If your Lenovo machine is out of warranty, OR you have an existing warranty service upgrade (WSU) or maintenance agreement that is about to expire,
then post-warranty maintenance (MA Thinkplus®) is right for you.  For details, visit  www.thinkpad.com/thinkplus/warranty

If your Lenovo machine is still within its original warranty period, then you can upgrade your service with a Thinkplus WSU (see details below).  To purchase
this offering, visit www.thinkpad.com/thinkplus/warranty

Warranty Service Upgrade Overview
Provides repair or exchange services of your Lenovo equipment.

Choose from a variety of service options, with coverage for parts and labor, so you can select the package with the response time that fits your needs.

Options available are based on specific product. See supported product listing found later in this document.

Service is only available for non-refurbished machines released and purchased in the United States.  Special Bid machines are not eligible.

Service period for your ThinkPlus Warranty Service Upgrade begins when your machine's limited warranty begins and not when you activate your
ThinkPlus service. Your ThinkPlus service will end on the expiration of your machine's limited warranty.
(This statement  does not relate to ThinkPlus post -warranty maintenance agreements for which the service period begins upon activation)

Lenovo performs hardware problem determination to the component level. For non-Lenovo components you must provide the replacement part s and
Lenovo will provide the labor to replace it. If Lenovo has a Technical Support Agreement with the manufacturer, procurement and cost of the
replacement part may also be included.

Service must be purchased with the product or at any time during the original product warranty period.

Service cannot be prorated, refunded or transferred.

International service is also available for ThinkPad notebooks under Lenovo warranty service upgrade or maintenance agreement.  See the “International
service for Lenovo ThinkPad notebooks” section found later in this document for full details. 

Thinkplus Services MUST BE ACTIVATED after purchase in order to use the service. To activate service, visit www.thinkpad.com/thinkplus/warranty

Before making your purchase decision, please read the “Limitations of Service” statement on page 3 of this document for important details.

To purchase an Lenovo Warranty Service Upgrade, call toll free 1-866-96-THINK, visit Lenovo.com, or contact your Lenovo Business Partner.

Service response times 

Lenovo's ability to meet response times is dependent on many factors, including but not limited to parts availability, service location,  service-contract terms and
the time of day the service call is received.

A service technician is scheduled to arrive at your location on the business day after we receive your call, following
remote problem determination.  We provide service from 8:00 a.m. to 5:00 p.m. in your local time zone, Monday through
Friday, excluding Lenovo holidays.

9x5/next business day

A service technician is scheduled to arrive at your location within four business hours after remote problem determination
is completed.  We provide service from 8:00 a.m. to 5:00 p.m. in your local time zone, Monday through Friday, excluding
Lenovo holidays.  If after 1:00 p.m. it is determined that onsite service is required, you can expect the service technician
to arrive the morning of the following business day.  For noncritical service requests, a service technician will arrive by the
end of the following business day.

9x5x4 hour

A service technician is scheduled to arrive at your location within four hours after remote problem determination is
completed.  We provide service around the clock, every day, including Lenovo holidays.

24x7x4 hour

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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Service levels

A courier will deliver a replacement machine to you in exchange for your failed machine.  Lenovo will ship the
replacement the same day the service call was received, with next day delivery.  If the service call is received after 8:00
p.m. (EST), the replacement machine will be shipped the following business day. Uninstallation of the failed machine and
installation of the replacement machine is a customer responsibility.  The replacement packaging will include shipping
instructions on how to return the failed machine using the same carton that contained the replacement.  All shipping and
handling is paid for by Lenovo.

EasyServ exchange

For Lenovo monitors :
A service technician will come to your location with a replacement machine and perform the equipment exchange.

Lenovo onsite exchange
(IOE)

A courier will pick up your equipment and deliver it to our depot repair center.  Our objective is to repair it within 12 hours
of arrival (ThinkPads) or 5 business days (Point of Sale equipment).  ThinkPads arriving at the depot in the morning are
scheduled to be repaired and shipped back to you on the same day.

EasyServ depot repair

A service technician will come to your location for equipment repair.Lenovo onsite repair (IOR)

Service option availability by hardware type 
Lenovo's ability to meet response times is dependent on many factors, including but not limited to parts availability, service location,  service-contract terms and
the time of day the service call is received.

------------EasyServ exchange

3 or 4 yrs--------IOE 9x5/next business day

------------IOE 9x5x4 hour

3 or 4 yrs--------IOE 24x7x4 hour

Exchange Options (IOE = Lenovo onsite exchange)

--------2, 3, 4 or 5 yrsEasyServ depot repair

----2, 3 or 4 yrs1, 2, 3, 4 or 5 yrsIOR 9x5/next business day

----1, 2, 3 or 4 yrs----IOR 9x5x4 hour

----3 or 4 yrs----IOR 24x7x4 hour

Repair Options (IOR = Lenovo onsite repair)

MonitorsDesktopsNotebooks

Lenovo Hardware Type
Service Options1

1 Service options may vary by machine type and/or model.  

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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Limitations of service for Lenovo Maintenance Services - ThinkPlus for Warranty and Maintenance
Options for PC Products

These services are available for machines normally used for business, professional, or trade purposes, rather than personal, family or household purposes.
Not all machine types and models are covered. Service period begins with the equipment date of purchase. Service must be purchased during the original
limited product warranty period. Service levels are response time objectives and are not guarantees. A service technician is scheduled to arrive at your
location within two or four business hours or the next business day (depending on service) after remote problem determination is completed. For the 9x5x4
hour service, calls dispatched after 1:00 p.m. local time, you can expect the service technician to arrive by the morning of the following business day. For
non-critical service requests, a service technician will arrive by the end of the following business day. If the machine problem turns out to be a Customer
Replaceable Unit (CRU), Lenovo will express ship the part to you for quick replacement. External peripherals, such as racks, tape drives, and channel
controllers, require their own, separate service coverage, they are not covered under the attached Machine. Service activation is required immediately
following purchase.  For ThinkPad notebooks requiring LCD or other component replacement, Lenovo may choose to perform service at the depot repair
center. For failing non-Lenovo components, you must provide the replacement part unless Lenovo has a Technical Support Agreement with the
manufacturer. Service does not cover accessories, supply items and certain parts such as batteries, frames and covers.

International service for Lenovo ThinkPad Notebooks
When you travel and work internationally, you want to feel secure that service for your ThinkPad notebook is available wherever your business takes you. If
you have purchased a warranty service upgrade or maintenance agreement from Lenovo, international service is now available to you in all countries where
ThinkPad notebooks are serviced by Lenovo. This additional coverage is provided, at no additional charge, as part of all current or new Lenovo maintenance
agreements. You must register with Lenovo to be eligible for international coverage by calling one of our four registration offices listed below. Lenovo will
send you a registration package that contains a service entitlement certificate and a list of telephone numbers to call when you require  service abroad.

United States  1-800-497-7426 Australia  (61) 2-9354-4171 Japan  (81) 462-73-7598 Scotland  (44) 1475-893638

You should be prepared to provide the following information to register for this service:

Customer/Company name, address, country of service purchase, machine type, model and serial number, original date of ThinkPad notebook
purchase, proof of service purchase

Please note that this service is intended to cover US customers traveling abroad and is not intended for export or for coverage of ThinkPads permanently
relocated to a country outside of the US.  Service will be provided at the standard level of service for ThinkPad notebooks in the country you are visiting.

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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     Warranty Service Upgrades for Commercial Customers

3 year parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

22U 28U 29U 2BU 2FU 2GU 32U 38U 39U 3CU

3JU 46U 4BU CTO CW1 DD1 DD2 DD3 L11 NU1

1847ThinkPad R52

1 year parts and
labor  Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day 
2 YR depot repair 
2 YR onsite repair 9x5/next day 
3 YR depot repair 
3 YR onsite repair 9x5/next day 
4 YR depot repair 
4 YR onsite repair 9x5/next day 
5 YR depot repair 
5 YR onsite repair 9x5/next day

59U   CTO1846ThinkPad R50e

1 year parts and
labor  Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day 
2 YR depot repair 
2 YR onsite repair 9x5/next day 
3 YR depot repair 
3 YR onsite repair 9x5/next day 
4 YR depot repair 
4 YR onsite repair 9x5/next day 
5 YR depot repair 
5 YR onsite repair 9x5/next day

2QU 2RU BJU CTO G3U G7U GBU GDU GQU GRU
HRU PPU QDU QEU QFU

1842ThinkPad R50e

1 year parts and
labor

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

2NU 2PU 2QU 2RU 2SU 2TU 2UU 2VU 2WU 2XU
3LU 3MU 3NU 3PU 3QU 3RU 3SU 3TU 3UU 3UV
3WU 3XU 3YU A3U A4U A5U B8U B9U BAU BBU
BCU BDU CTO GCU GDU GEU GFU GGU H7U H8U
H9U HAU HBU HCU HEU HFU HGU Q2U Q3U Q4U
Q5U Q6U Q7U Q8U Q9U QAU QBU QCU QDU QEU
QFU QGU QHU QJU QKU QLU

1836ThinkPad R50

1 year parts and
labor

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

49U 4AU 4EU 55U 56U 5BU AAU AU1 C4U CTO
E2U E4U E7U E9U EKU ELU FEU FKU FWU FXU
G4U G7U GPU HU1 HRU JU1 K5U KQU KU1 L4U
L7U LU1 LU2 LU3 M4U NEU PEU PMU QU1 QU2
QU3 QU4 QU5 QU6 R3U SU3

1834ThinkPad R50e

22U 23U 29U AU1 CTO DU0 DU1 EU0 GU1 JU1
MU1 NU1 NU2 NU3

1832ThinkPad R50p

3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

46U 48U 56U 5AU 5CU 6FU 7CU 7DU 8KU 8LU
8MU 8TU 9QU 9TU AC1 ADU AHU AJU AKU ALU
AU1 AU2 AU3 AU5 BLU BQU BTU BU0 BU1 BU2
BU3 BU4 BU5 BU6 BU7 BUU BVU CTO CU0 CU1
CU2 CU3 CU4 CU5 CU6 CU7 CU8 CU9 D01 D02
D03 DD1 DD2 DD3 DU0 DU1 DU2 DU3 DU4 DU5
DU7 DU8 EU1 F4U FU1 G7U GU1 GU2 GU3 GU4
GU5 GU6 H3U HU1 HU2 HU3 KU1 KU5 KU6 KU7
LU1 LU2 MU1 NC1 NU1 NU2 NU3 NU4 NU5 NU6
NU7 PVU PU5 PUU RG5 RG6 RU1 RU2 Y11

1830ThinkPad R50

1 year parts and
labor

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

28U 29U 2AU 36U 37U 38U 39U 3CU 3EU 3GU
3HU 3JU 43U 4JU 6YU 7ZU A2U B2U B3U B4U

B5U B6U B7U CTO DU0

1829ThinkPad R50

Lenovo Mobile Products (listed in ascending order by Machine Type)
Port Replicators, UltraBase X2 Media Slice and external accessory drives, external keyboards, external mice, and external displays are not included with Thinkplus
coverage on ThinkPads.  ThinkPad Dock and external displays may be covered via separate Thinkpluss for their respective Lenovo Machine Types.

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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3  year parts and
labor/Depot repair
service/Mandatory
Tier 1 customer
replaceable unit

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

3FU 3GU 3LU 6QU CTO1958ThinkPad R52

3  year parts and
labor/Depot repair
service/Mandatory
Tier 1 customer
replaceable unit

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

CTO EEU EFU1876ThinkPad T43

1  year parts and
labor/Depot repair
service/Mandatory
Tier 1 customer
replaceable unit

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

D1U D2U D6U D9U CTO DAU DNU DPU DQU E1U

E5U EAU EBU ECU EDU

1875Express
ThinkPad T43

3  year parts and
labor/Depot repair
service/Mandatory
Tier 1 customer
replaceable unit

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

11U 12U 13U 16U 22U 24U 3A2 48U 4AU 4BU
4CU 4PU 86U A19 A27 A35 A39 A44 A47 A59
A72 A84 A85 B11 BU1 C1U CTO DU1 FU1

1871ThinkPad T43

3 years limited
onsite

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

5CU CTO1869Think Pad X41
Tablet

3 year parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

1CU 1GU 2CU 2GU 3GU 3RU 4GU 5GU 6GU 6HU
6JU 6SU 6TU CTO

1866Think Pad X41
Tablet

3 year parts and
labor Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

25U 26U 2BU 2MU 2NU 2YU 3MU 3RU 3SU 4QU
5BU 5CU 5EU 5SU A13 A24 AU1 BC1 CTO HC1
HC2 MC1

1860ThinkPad R52

1 year parts and
labor 

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

23U 24U 27U 28U 35U 39U 3AU 43U 4AU 4BU
4HU 4PU 4XU 4YU 4ZU 52U 5RU 63U 66U 6LU
6VU 6VW CTO

1859Thinkpad
Express R52

1 year parts and
labor 

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

22U 3BU 4MU 4UU B11 CTO1858ThinkPad R52

1 year parts and
labor 

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

2JU 3VU 4PU 4QU 4RU 4SU 4TU 4UU 4VU 4WU
5SU 5UU 5VU 5WU 5XU 5YU 5ZU 6VU 6WU 6XU
6YU 6ZU CTO

1849 Thinkpad
Express R52

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

119 11U 122 123 124 12U 133 134 13U 155
156 158 165 179 187 1CU 51U 52U 57U 5KU
67U 6DU 6EU 6FU 6GU 71U 72U 7FU 7GU 87U
8EU 8LU 8U7 8VU 97U 9EU A1U A22 A9U AU1
AU3 AU5 AU6 AU9 B1U BMU BU0 BU1 BU3 C11
CTO CU0 CU9 E1U E5U E8U E9U EU1 F1U G1U
G4U GEU GHU H1U H8U H9U HU1 HU2 HU3 J1U
J3U J4U K1U K3U K4U KJU KU1 KU2 KU3 KU9
KZU L1U L34 LBU LU1 LU2 LU3 LU5 MU1 MU2
MU3 NU1 NU2 NU4 PU1 PU6 RU1 RU2 RU3 RU5
QU1 W13

2371Thinkpad X40

3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

111 112 113 114 115 116 1G2 1U1 1U2 1U3
1U6 1U7 1U8 1U9 21U 23U 2U0 2U1 2U2 2U4
2U6 2U7 2U8 2U9 3U0 3U1 3U2 3U3 3U4 3U5
3U6 3U7 3U8 41U 42U 43U 44U 45U 4U0 4U1
4U2 4U3 4U5 4U6 4U7 4U8 4U9 51U 52U 56U
57U 5U0 5U1 5U2 5U3 5U4 5U5 5U7 5U8 5U9
61U 63U 66U 68U 6U0 6U1 6U2 6U3 6U6 6U7
6U8 6U9 7U0 7U1 7U2 7U3 7U4 7U5 7U6 7U7
7U8 7U9 81U 82U 83U 84U 85U 86U 87U 88U
89U 8AU 8U0 8U1 8U2 8U3 8U4 8U6 8U8 8U9
91U 92U 96U 97U 9U0 9U1 9U2 9U3 9U4 9U5
9U6 9U7 9U8 9U9 A1U A2U A3U A4U A5U A6U
A7U AU0 AU1 AU3 AU4 AU5 AU6 AU7 AU8 AU9
B1U B2U BU3 BU4 BU5 BU6 BU7 BU8 BU9 C1U
C6U CTO CU1 CU2 CU4 CU5 CU7 CU9 D02 DU0
DU1 DU2 DU3 DU4 DU5 DU6 DU7 DU8 EU0 EU2
EU3 EU8 EU9 FBU FS7 FU0 FU6 FU7 FU8 FU9
G1U GU0 GU1 GU3 GU4 GU5 HU0 HU1 HU2 HU3
HU4 HU5 HU6 HU7 HU8 HU9 JBU JCU JU1 JU2
JU3 JU4 JU5 JU6 JU7 JU9 KU1 KU2 KU3 KU4
LU0 LU1 LU2 LU3 LU4 LU5 LU9 M02 M1U M2U

M3U M4U M5U M6U M7U MG1 MU0 MU1 MU2 MU3
MU4 MU5 MU6 MU7 MU8 MU9 N41 N42 N44 N51
N52 N59 N60 N88 N90 NU0 NU2 NU4 NU6 NU7
NU8 NU9 PU0 PU1 PU2 PU3 PU4 QU2 QU3 QU4
QU5 QU7 QU8 QU9 RU0 RU1 RU2 RU3 RU4 RU6
RU7 RU8 RU9 UN7 UN8 UN9 Y1A Y1B Y1F

2366ThinkPad T30

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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1 year parts and
labor

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

2ZU 5UU CTO D1U D2U DEU DFU DGU DHU DTU
DUU DVU DWU DXU DYU EEU EFU EJU ELU EMU
ENU EPU ETU EUU EVU EWU EXU EYU EZU FTU
FVU FZU R1U R2U R3U R4U R5U R6U R7U R8U
R9U RPU RQU RRU RSU RTU RUU RVU

2378ThinkPad T40,
T41

3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

119 122 123 124 12U 133 134 14U 155 156
158 165 16U 179 187 19U 1FU 1HU 1G2 1G3
1U1 1U2 1U3 1U4 1U5 1U6 1U9 1UU 1WU 1YU
220 222 225 227 230 235 238 239 246 249
257 264 268 285 295 298 2AU 2CU 2U0 2U1
2U6 311 313 315 317 318 325 3CU 3HU 3U0
3U1 3U2 3U3 3U4 3U5 3U6 3U7 3U8 3U9 3UU
3VU 3XU 44U 47U 4CU 4GU 4HU 4KU 4JU 4TU
4U2 4U5 4U6 4U7 4U8 4U9 4WU 516 58U 5TU
5U1 5U2 5U3 5U4 5U6 6U0 6U1 6U2 6U3 6U5
6U6 6U8 6U9 6UU 6VU 6YU 6ZU 700 705 72U
75U 7AU 7BU 7CU 7FU 7JU 7U0 7U1 7U2 7U3
7U4 7U6 7U8 7XU 82U 85U 8AU 8CU 8DU 8HU
8RU 8SU 8TU 8U0 8U1 8U2 8U4 8U7 8U8 8U9
8XU 8ZU 91U 92U 94U 96U 9CU 9EU 9FU 9HU
9KU 9U1 9U3 9U5 9U6 9U7 9U9 9VU 9XU 9ZU
A03 A06 A18 A1U A27 A2U A30 A33 A3U A4U
A52 A5U A6U A77 A7U A82 A8U A93 A97 A9U
AC3 AC8 AEU AFU AHU ALU AMU ANU AR8 AT6
AT7 ATU AU0 AU1 AU2 AU3 AU4 AU7 AU8 AU9
AUU AV3 AV5 AVU AWU AZU B02 B05 B06 B08
B09 B14 B16 B21 B22 B24 B28 B33 B42 B98
BB7 BD6 BDU BF3 BU1 BU2 BU3 BU4 BU5 BU6
BU7 BU9 BUU BV5 BV9 BXU BYU BZ1 BZU C02
C03 C09 C12 C19 C20 C28 C46 C61 C63 C65
C74 C7U C80 C84 C86 C88 C92 C93 C96 C99
CA9 CE5 CE6 CD6 CD8 CE2 CU1 CU2 CU3 CU4
CU7 CU8 CTO CVU CWU CXU CYU D06 D10 D14
D15 D20 D26 D32 D33 DD1 DD2 DD3 DE3 DE4
DE5 DE7 DU0 DU1 DU2 DU3 DU9 DQ1 E01 E17
E29 E36 E51 E67 E78 EU0 EU3 EU4 EU5 EU6
EU7 EU8 EU9 EY7 F04 F39 FS1 FU0 FU1 FU3
FU4 FU5 FU8 G01 G14 G15 G16 G1U G3U G5U
GEU GGU GRU GTU GU0 GU1 GU6 GUU GVU H01
H02 H05 H06 H11 H12 H13 H14 H15 H16 H17
H1U H2U H3U H5U H6U H7U H8U HAU HBU HTU
HU0 HU1 HU4 HU5 HU6 HU7 HU8 HU9 HVU J01
J02 J19 J21 J22 J23 J24 J25 J26 J27 J2U
J3U J41 J4U J54 J67 J81 J82 J83 JGU JTU
JU1 JU2 JU4 JU5 JU7 JU8 JU9 JXU K02 K05
K1U K2U K3U K4Q K55 K56 K57 K5U K62 K82
K97 K9U KEU KFU KGU KMU KRU KTU KU1 KU2
KU3 KU4 KU5 KU6 KU8 KU9 KUU KXU KYU L01
L05 L05 L13 L14 L1U L45 L4U L56 L58 L5U
L68 L6U L75 L7U L81 LAU LU6 LU7 LU8 M02
M13 M14 M1U M2U M31 M3U M46 M69 MG3 MG6
MU1 MU2 MU3 MU4 MU5 MU6 MU7 MU8 MU9 N00
N01 N02 N08 N11 N12 N13 N1U N2U N3U N25
N37 N49 N03 N05 N62 N63 N75 N87 N99 NC1
NU0 NU2 NU3 NU4 NU6 NU7 NU8 NU9 P01 P03
P12 P1U P25 P26 P27 P2U P36 P3U P51 P64
P94 PU0 PU1 PU2 PU3 PU4 PU5 PU6 PU7 PU8
PU9 Q11 Q16 Q1U Q21 Q25 Q2U Q4U QU0 QU1
QU2 QU3 QU4 QU5 QU6 QU7 QU8 R01 R02 R03
R04 R12 R32 R48 R53 R55 R57 R78 R88 R92
R93 R94 R97 R99 RU0 RU1 RU2 RU3 RU4 RU5

RU6 RU8 RU9 S01 S02 S03 S12 S16 S17 S31
S36 S39 S48 S51 S54 S57 S60 S65 S68 S71
S77 S78 S42 S45 S89 SU0 SU1 SU2 SU3 SU4
SU5 SU7 T26 T64 T65 T78 T92 T93 TG4 THD
TU0 TU1 T01 T17 TU3 TU4 TU5 TU6 TU7 TU8
TU9 UN1 Y11 Y12 Y13 Y15 Y1A Y1B Y1C Y1D

2373ThinkPad T40,
T40p, T41, T41p

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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3 Year Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

11U, 31U, 41U, 51U, 61U, 55U, 6NU, 5FU, CTO2528ThinkPad  X41

1 year parts and
labor

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

11U, 31U, 41U, 51U, 61U, 55U, 6NU, 5FU, CTO2527ThinkPad  X41

3  year parts and
labor/Depot repair
service/Mandatory
Tier 1 customer
replaceable unit

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

11U 31U 41U 51U 61U 18U 3CU 54U 6NU 6HU
5ZU A13 A14 A15 A17 A21 A24 CTO DD3 HU1
NU1 QV3

2525ThinkPad  X41

3 Year Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

1DU 2XU 3HU 7EU 9FU ATU AU1 AU2 AU3 AU4
AU5  AU6   AU7   CU2  CU3  CTO DHU JU1 HEU KHU
QU1 QU2 Y11

2389ThinkPad G40

1 year parts and
labor

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

17U 18U 1CU 1NU 1QU 21U 22U 23U 24U 25U
26U 2BU 2MU 2QU 2TU 2UU 2VU 3AU 3BU 3CU
3HU 3JU 4PU 4QU 51U 52U 5BU 5DU 6AU 7DU
7NU 7RU 8GU 8JU 9DU 9HU 9JU 9RU AKU ANU
ASU ATU AWU AU1  B1U B3U B9U BAU BCU BFU
BLU  BMU BNU BU3  CAU CBU CCU CDU CJU CKU
CTO DAU  DGU DMU DVU DXU EJU EKU ENU F1U
F2U F3U  F4U F5U F6U FCU FDU FEU FFU HBU
HU1 JBU  KBU KNU LCU LDU LEU LFU LGU LHU
LJU LKU  LLU QU1 RU1 RU2 Y11

2388ThinkPad G40

1 years parts and
labor  

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

11U 13U 1CU 1GU 1QU 1ZU 51U 52U 5FU 5GU
6GU 6RU 6UU 8EU 8RU 8WU A1U A4U CTO E1U
E9U ECU F1U G1U GCU H1U HCU

2386ThinkPad X40

3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

11U 1GU 51U 52U 6UU 72U 8RU 8WU CTO ECU
HCU

2382ThinkPad X40

3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

CTO D3U D4U D5U D6U DJU DKU DWU DYU DXU  
ERU ESU EYU EZU  R1U  R5U   R6U   R8U  R9U   RUU  
 RVU  5VU

2379ThinkPad T40,
T41

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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1 year parts and
labor

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

11U 13U 14U 1AU 1BU 1TU 1U0 1U1 1U2 1U3
1U6 1U8 1U9 1UU 33U 34U 35U 36U 3BU 3CU
43U 44U 45U 46U 4BU 4CU 4LU 4MU 4PU 4QU
4TU 9U1 9U2 9U3 9U4 AU0 AU1 AU2 AU3 AU4
AU5 AU7 AU8 AU9 AUU BU1 BU2 BU3 BU4 BU5
BU6 BU7 C3U C4U C5U C6U CLU CMU CT0 CTO
CTU CU0 CU1 CU2 CU3 CU4 CU5 CU6 CU7 CU8
CU9 D3U D4U D5U D6U DE1 DLU DMU DU1 DU3
DU4 DU5 DU6 EU2 EU4 EU5 EU6 EU7 EU8 EU9
FU1 FU7 HU1 J3U J4U J5U J6U JBU JCU JEU
JFU JLU JMU JTU JUU KLU KMU KU1 LU1 LU2
LU3 M3U M4U M5U M6U MLU MMU MU1 MU2 MU4
MU6 MU7 MU8 MU9 N79 N80 N86 N88 NU1 NU5
P3U P4U 5U P6U P8U P9U PBU PCU PEU PLU
PMU PRU PTU PU1 PU3 PU4 QU1 QU2 Q3U Q5U
RU1 RU5 UU1 XX5 Y13 Y17

2652ThinkPad A30,
A31

3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

1M1 1SU 1U0 1U1 1U2 1U3 1U4 1U7 1U8 1U9
21U 24U 27U 2AU 2BU 2GU 2KU 2M1 2MU 2NU
2RU 2TU 2U0 2U2 2U4 2U5 2U6 2U7 2U8 31U
32U 3CU 3EU 3GU 3HU 3MU 3NU 3SU 3U0 3U3
3U4 3U5 3U6 3U9 3UU 41G 41U 42U 44U 45G
45U 46U 47U 48U 4AU 4BU 4CU 4EU 4FU 4GU
4JU 4M1 4MU 4NU 4PU 4QU 4RU 4SF 4SU 4U0
4U1 4U2 4U3 4U4 4U5 4U6 4U7 4U8 4XU 52U
55U 57U 5AU 5BU 5CU 5EU 5GU 5KU 5LU 5MU
5NU 5RU 5SU 5U0 5U2 5U3 5U4 5U5 5U6 5U7
5U8 61U 64U 67U 6AU 6BU 6CU 6EU 6GU 6KU
6PU 6RU 6SU 6U0 6U1 6U2 6U3 6U4 6U5 6U6
6U9 6UU 7CU 7EU 7GU 7MU 7NU 7U0 7U2 7U3
7U4 7U5 7U6 7U9 81U 82U 84U 86U 87U 88U
8AU 8BU 8CU 8EU 8FU 8GU 8JU 8MU 8NU 8PF
8PU 8QU 8RU 8SF 8SU 8U8 8ZU 92U 95U 97F
97U 9AU 9BU 9CU 9EU 9GU 9KU 9LU 9MU 9NU
9RU 9SU 9U2 9U5 A2U A3U A4U A5U A6U A7U
A8U A9U ABU AD1 AD3 AD4 AD5 ADU AE1 AEU
AGU AH1 AHU AKU AL1 AM1 AMU ANU APU ARU
ATU AU0 AU1 AU2 AU3 AU4 AU5 AU6 AU7 AU8
AU9 AVU B7U BB1 BB2 BB3 BB4 BB5 BB6 BH1

BHI BN1 BN2 BN3 BRU BS1 BSU BU0 BU1 BU2
BU3 BU5 BU6 BU7 BU8 BY1 BY2 BY3 BZ1 BZ2
BZ3 BZ4 BZU C7U CAU CCU CEU CG1 CG2 CG3
CG4 CL1 CL2 CLU CM1 CMU CNU CPU CRR CRU
CSU CT1 CT2 CTO CTU CU0 CU1 CU2 CU3 CU4
CU5 CU6 CU7 CU8 CU9 CXU D01 D2U D4U D6F
D6U DAU DE1 DE3 DE4 DE5 DE6 DF1 DFS DJ2
DJU DRU DSU DU0 DU1 DU2 DU5 DU6 DU7 DU8
DU9 EAU ECU EU0 EU1 EU2 EU3 EU4 EU6 EU8
EU9 EX1 F1U FB1 FB2 FB3 FDU FEU FFU FGU
FI1 FIU FS6 FU0 FU4 FU5 FU6 FU7 FU8 FU9
FX1 FYU GB1 GB2 GB3 GB4 GB5 GB6 GCU GGU
GNU GU0 GU1 GU2 GU3 GU4 GU5 GU6 GU7 GU8
GU9 HE1 HLU HNU HSU HU2 HU4 HU5 HU6 HU7
HU8 ICU IM1 IPU IR1 IR2 ITU JD1 JDU JJ1
JU0 JU1 JU2 JU3 JU4 JU5 JU6 JU7 JU8 JU9
K1U K2U KIU KKU KMU KU0 KU1 KU2 KU3 KU4
KU5 KU6 KU7 KU8 L1U L7U LB1 LBU LCU LDU
LHU LR1 LR2 LR3 LRU LU0 LU1 LU2 LU3 LU4
LU5 LU6 LU7 LU8 LU9 LYU LZ2 LZU M01 M2U
M3U M4U M5U M6U MA1 MAU MIU ML1 MM1 MMU
MN1 MNU MRU MT0 MU0 MU1 MU2 MU3 MU4 MU5
MU6 MU8 MU9 N16 N17 N18 N19 N20 N22 N24
N26 N31 N32 N34 N5U N6U NB1 NB2 NB3 NB4
NK2 NK3 NK4 NK5 NKU NM1 NTU NU0 NU1 NU2
NU3 NU4 NU5 NU6 NU7 NU8 NU9 OC1 OCU PF1

PFU PIU PM5 PM6 PM7 PN1 PNU PU1 PU2 PU3
PU4 PU5 PU6 PU7 PU8 PU9 PW1 PW3 QU2 QU3
QU4 QU5 QU6 QU7 QU8 QU9 RA1 RAU RP2 RPU
RSU RU0 RU2 RU3 RU5 RU6 RU7 RU8 RU9 S1U
S2U SA1 SA2 SAU SF1 SFM SFU SKU SSU SU1
SU2 T1U T4U TLU UAU UC1 UC2 UN1 UN3 UN4
UN5 UN6 UPU VAU VYU WGU WH1 WH2 WH3 WH4
WH5 WH6 WH7 WH8 Y12 Y14 Y15 YCU

2647ThinkPad T20,
T21, T22, T23

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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1 year parts and
labor 

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9167
41C9168
41C9169
41C9170
41C9171
41C9172
41C9173
41C9174

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

10U2877ThinkPad Mini
Dock

3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

1U3 26U 27U 2FU 2SU 3LU 3PU 3XU 4U6 4U9
58U 5TU 6LU 6PU 6U2 6XU 9FU 9U7 9U9 AU1
AU2 AU3 AU4 AU5 B4U BAU BDU BSU BU1 BU2
CTO CU0 CU1 CU2 CU4 CU7 CU8 CU9 DU0 DU1
DU3 DU4 EU1 EU2 F2U FU1 FU3 FU4 GU1 GU2
GU3 GU4 HU1 HU2 HU5 HU7 KU1 KU2 LU2 LU3
LU4 LU6 LU7   MU1 MU2 MU8 MU9 NU1 NU2 NU3
NU4  PU1 PU3 PU4 PU5 PU6 QU1 QU2 Y11 Y12
Y13   Y14 Y15 Y1B

2723ThinkPad R40

3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

D3U D4U D5U D7U D8U DDU DEU DRU DSU DTU

DUU DVU E3U E4U E8U E9U EHU EJU

2687Express
ThinkPad T43
&T43p

3 years parts and
labor

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

DHU  E2U E6U E7U EGU2686Express
ThinkPad T43

3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

11U 12U 1AU 1BU 1G3 1U0 1U2 1U3 1U6 1U7
1U8 1U9 268 27U 2BU 2U0 2U2 38U 3KU 3UU
41U 42U 4AU 4BU 4GU 4HU 4U2 4U4 4UU 4XU
516 54U 58U 5DU 5KU 5UU 5ZU 64U 6DU 6U9
6WU 6YU 7KU 7WU 89U 8U1 8U4 99U 9U0 9U9
A12 A8U A9U AU0 AU1 AU2 AU3 AU4 AU6 AU7
AU8 AU9 B12 B15 B1U B21 B2U BAU BBU BU0
BU1 BU2 BU3 BU4 BU5 BU6 BU7 BU9 C11 C13
C15 C16 C18 C26 C31 C38 C45 C52 C1U C2U
CAU CBU CTO CU0 CU1 CU4 CU6 CU7 CU9 CXU
D11 D25 D4U D9U DD6 DU1 DU2 DU4 DU5 DU8
DU9 E4U E9U EU0 EU1 EU2 EU4 EU5 EU6 EU7
EU8 EU9 FU1 FU2 FU3 FU4 FU5 FU6 FU7 FU8
FU9 GU1 GU5 H2U HU1 HU2 HU3 HU5 HU6 HU9
J6U J7U JAU JBU JHU JU1 JXU KBU KU4 L01
L9U LU0 LU1 LU5 LU8 M11 M12 M19 M21 M22
MU0 MU1 MU2 MU3 MU6 MU7 MU8 MU9 N7U NU0
NU1 NU3 NU4 NU5 NU6 NU7 NU8 NYU P7U PBU
PU1 PU2 PU3 PU4 PU5 PU6 PU7 PUU PXU REU
RHU RU0 RU1 RU2 RU3 RU4 RU5 RU6 RU7 RU8
QU0 QU1 QU6 THD Y11 Y12

2672ThinkPad X30

3 year parts and
labor  Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day 
3 YR onsite repair 9x5/next day 
4 YR depot repair 
4 YR onsite repair 9x5/next day 
5 YR depot repair 
5 YR onsite repair 9x5/next day

41U 42U 43U 44U 45U 46U 49U 4DU 4EU 71U
72U 73U 74U 75U 76U 83U 84U 85U 87U 88U
89U 91U 92U 93U 94U 95U 96U 97U 98U A1U
AE9 AU1 B1U BU1 C2U C3U C4U C5U C6U CTO
DD2 DD4 DD5 DE1 DE2 G1U G2U G3U G5U G6U
G7U H1U H2U H3U H4U H5U H7U H8U H11 L12
L16 L21 L24 L36 L48 MS1 MS2 RU1 RU2 RU3

2668ThinkPad T43

3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

1UU 2U1 4QU 63U 64U 65U 66U 6TU AU0 AU1
AU2 AU3 AU4 AU5 AU6 AU7 AU8 AU9 AUU BU0
BU1 BU2 BU3 BU4 BU6 BU7 BU8 BU9 CTO CU1
CU2 CU3 CU4 CU7 DU1 DU3 EU1 EU2 EU5 EU7
EU8 GU1 GU3 GU4 GU8 H3U H4U H5U H6U HLU
HMU HTU HU0 HU1 HU2 HU3 HU4 HU5 HU6 HU7
HU8 J9U JUU MU1 MU2 N3U N4U N5U N6U NLU
NMU NTU NU1 NU4 PU0 PU1 PU2 PU4 PU6 PU7
PU8 PU9 Q5U QU1 R3U R4U R5U R6U R8U R9U
RBU RCU RLU RMU RTU RU1 RU2 RU3

2653ThinkPad A30p,
A31p

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

2RU 2WU 47U 4AU 4BU 5RU 68U 69U 6AU 7JU
AU1 AU2 AU3 AU5 AU6 AU7 BQU BU0 C01 CU0
CU1 CU2 CU3 CU4 CU5 CU6 CU7 CU8 CU9 CTO
CW1 DU1 ESU ETU EU0 EU1 EU2 EU3 EU4 EU5
EU6 EUU EVU EWU FMU FU1 GU1 GU2 GU3 GU4
GU5 GU6 GRU GSU GTU HC1 HU1 HU2 K11 K12
KU1 KU2 KU3 KU4 KU5 KU6 KU7 KU8 LU1 LU2
LU3 M9U M11 MU1 MU2 MU3 MU4 NU1 NU2 P11
P9U PAU PBU PU1 PU2 PU3 PU4 PU5 PU6 RU2
RU3 W5D

2888ThinkPad R51

1 year parts and
labor

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

22U 23U 24U 25U 27U 28U 29U 2AU 2DU 2EU
2RU 2KU 2LU 45U 67U 8PU CTO E3U EXU GAU
GWU NU1 P2U P3U PS1 RU1

2887ThinkPad R51

1 year parts and
labor Depot repair
service 

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

23U 2UU 2VU 2WU 2XU 2YU 2ZU 3UU 3XU 3YU
3ZU 4XU 4YU 5TU 5XU 5YU 6XU 6YU 78U 79U
7XU 7YU 92U 93U 97U 98U 99U 9AU 9BU 9CU
ATU AUU DGU DHU

2886ThinkPad G41
Express

3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

4LU 4WU 6WU 6YU 7WU 89U A4U A8U A9U K4U
K6U M2U M6U PWU RGU

2885ThinkPad X31

1 year parts and
labor

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

25U 2NU 2WU 3UU 3WU 4LU 4WU 5KU 5LU 68U
6KU 6LU 6WU 6YU 7WU 89U 99U A2U A3U A9U
B5U BNU BRU BSU CRU CWU JGU JUU K4U K6U
NRU M2U M5U M7U

2884ThinkPad X31

3 years parts and
labor

Depot repair
service

$98
$119
$110
$299
$220
$449

41C9175
41C9176
41C9178
41C9177
41C9180
41C9179

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

2TU 3TU 4UU 8XU CTO CU1

 

2882ThinkPad G41

2NU 2SU 2TU 2UU 2VU 2XU 2YU 2ZU 8EU 8FU
8GU 8QU AKU ALU AMU ARU CTO ELU EMU ENU
EPU EQU EYU GHU GJU GKU GLU GMU GPU GXU

2883ThinkPad R51

1 year depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9169
41C9167
41C9170
41C9168
41C9172
41C9171
41C9174
41C9173

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

22U 26U 27U 28U 2AU 2BU 2CU 2GU 2NU 2PU
2QU 2RU 2SU 32U 36U 38U 3BU 3GU 3NU 3QU
42U 46U 47U 4AU 4CU 4FU 57U 58U 59U 5AU
5LU 5MU 5PU 65U 67U 68U 69U 6CU 6JU 73U
87U 88U 8DU 8JU 8MU 8NU 8PU 8QU A6U AFU
CTO CU1 CU2 D2U D9U KU1 NU1 PU1

2881ThinkPad G41

1 year parts and
labor

Depot repair
service

$49
$99

$197
$132
$243
$249
$399
$349
$549

41C9166
41C9167
41C9168
41C9169
41C9170
41C9171
41C9172
41C9173
41C9174

1 YR onsite repair 9x5/next day
2 YR depot repair
2 YR onsite repair 9x5/next day
3 YR depot repair
3 YR onsite repair 9x5/next day
4 YR depot repair
4 YR onsite repair 9x5/next day
5 YR depot repair
5 YR onsite repair 9x5/next day

10U2878ThinkPad Mini
Dock

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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3 years parts and
labor

Next business day
response

$129
$159
$89

$250
$293

41C9192
41C9193
41C9194
41C9195
41C9196

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

11U 13U 21U 22U 23U 25U 2DU 31U 32U 34U
35U 3AU 3BU 42U 43U 44U CAU CBU CCU CDU
CEU CH9 CTO D3U D4U D5U D6U D7U D8U DCU
DDU DGU DHU DLU DMU DQU DRU DSU E2U E3U
E4U E5U E8U EDU EEU EFU EGU EHU EMU ERU
ESU EYU EZU G11 G12 G13 G14 G16 G17 G19
G20 G40 G44 G48 G88 H1U H2U H5U HDU HEU
HGU HHU HJU HKU HMU HNU HU1 HZU K3U K4U
K7U K8U KGU KHU KJU KLU KMU KPU KQU KVU
KZU MAU MBU MKU N2U N6U N8U NAU NCU NNU
NSU NYU NZU P1U P6U PAU PCU PDU PNU PTU
PUU PVU PYU PZU R7U R8U R9U RCU RHU RGU
RJU RLU RMU RSU RUU RZU S1U SB2 SB3 SBU
SEU SGU SHU SSU STU SVU SZU T1U TAU TBU
TEU TGU TQU

6790NetVista M41

3 years parts and
labor

Next business day
response

$129
$159
$89

$250
$293

41C9192
41C9193
41C9194
41C9195
41C9196

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

A2U A3U A5U AAA AAB AAD AAE ABA ABB ABD
ABE ACA ACB ACD ACE B1U BAA BAB BAD BAE
BBA BBB BBD BBE BCA BCB BCD BCE BDA BDB
BDD BDE BE1 BEA BEB BED BEE BFA BFB BFD
BFE BGU BIU BLU BNU BPU CAA CAB CAD CAE
CBA CBB CBD CBE CCA CCB CCD CCE CDA CDB
CDD CDE CEA CEB CED CEE CFA CFB CFD CFE
CL1 CLU CM1 CTO D5U DEU DGU DHU E2U E3U
E4A E4D E4E E4G E4L E4P E4R E4T E4U E4W
E6U E7U E8B ETU EVU F2U F3U F4U F5U F6U
F7U FBU FCU FDU FEU FFU FHU FLU FMU FSU
FZU G2U G3U G44 G4U G5U G6U G7U GJU GKU
GLU GMC GMU GNC GUU GVU GYU H1U H3U H4U
H5U H8U HGU HRU HTU HUU HVU HYU HZU JKU
JMU JQU JRU JZU K2U K3U K4U K5U K6U K8U
KAG KAU KBU KCU KDU KEU KFU KGU KHU KJU
KKU KLU KMU KPU KXU L1U L2U L6U L7U LAU
LBU LCU LDU LLU LMU LSU LTU LUU LVU LYU
M1U M2U M5U MBU MCU MDU MEU MJU MMU MPU
MS1 MS2 MS5 MSU MWU MYU MZU N1U N5U NAG
NAU NBU NCU NDU NFU NJU NKU NPU NSU NWU
NYU P1U P2U PAU PBU PCU PDU Q4U Q5U Q6U
Q7U Q8U Q9U QEU QFU QRU R1U R2U RAA RAC
RAD RAF RAU RBA RBC RBD RBF RBU RCA RCC
RCD RCF RCG RCU RDA RDC RDD RDF RDU REA
REC RED REF REU RFA RFC RFD RFF RFU T2U
TAU TBU TCU TFU TGU THU UN6 WM2 WM5 WM6
WM7 WM8 WU4 WU5 Y01 Y17

6578NetVista A40,
A40p

3 years parts / 1
year labor

Second business
day response

$99
$229
$299
$198
$350
$433

41C9181
41C9183
41C9182
41C9184
41C9185
41C9186

3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

11U 12U 13U 15U 21U 22U 25U 26U 31U 33U
35U 36U 37U 3CU 51U 61U 91U CAU CBU CCU
CDU CTO J1U JU1 K4U K9U KFU KGF KGU KTU
MMU

6350NetVista A22p

Lenovo Desktop Systems 

(listed in ascending order by Machine Type)BM Desktop Systems (listed in ascending order by Machine Type)

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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1 YR Limited
Onsite

      $42 
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour 
2 YR onsite repair 9x5/next day 
2 YR onsite repair 9x5x4 hour 
3 YR onsite repair 9x5/next day 
3 YR onsite repair 9x5x4 hour

11U 12U 14U 21U 22U 26U 31U 32U A1U A2U
A3U A5U A7U C1U C2U C3U C4U C5U C6U C7U
C8U C9U CTO

8090ThinkCentre A50

3 YR Limited
Onsite

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour 
3 YR onsite repair 24x7x4 hour 
4 YR onsite repair 9x5x4 hour 
4 YR onsite repair 24x7x4 hour 
3 YR onsite repair 9x5 next day 
4 YR onsite repair 9x5 next day

11U 12U 21U 22U 31U 32U C1U C2U C3U C4U
C5U CTO KUA

8089ThinkCentre A50

3 YR Limited
Onsite

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour 
3 YR onsite repair 24x7x4 hour 
4 YR onsite repair 9x5x4 hour 
4 YR onsite repair 24x7x4 hour 
3 YR onsite repair 9x5 next day 
4 YR onsite repair 9x5 next day

15U 16U 17U 18U 19U 1AU 21U 22U 24U 25U
2FU 2JU 32U 34U 35U 36U 3AU 3DU 42U 43U
46U 49U A3U A5U ABU AJU AKU CTO DE1 KUA
KUB KUC KUD KUE KUF KUG KUH KUJ KUK

8086ThinkCentre S50

1 YR onsite repair/
9x5 Next business
day response 

$42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour
2 YR onsite repair 9x5/next day
2 YR onsite repair 9x5x4 hour
3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour

11U 18U 19U 1AU 1BU 1CU 23U 24U 28U 31U
32U 37U 41U 42U 53U A1U A3U A4U B1U B3U
C1U C2U C3U C4U C5U C6U C7U C8U C9U CAU
CBU CDU CTO D1U D2U D3U D5U E1U E4U KGG
KUB KUG KUJ KUK

8085ThinkCentre A50

3 YR  onsite repair/
9x5 Next business
day response

$129
$159
$89

$250
$293

41C9192
41C9193
41C9194
41C9195
41C9196

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR IOR 9x5 Next BD M-F
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

11U 1AU 1FU 1GU 24U 2AU 31U 36U 41U 53U
C1U C2U C3U C4U C5U C6U C7U C8U CTO D7U
KUA

8084ThinkCentre A50

11U 21U 26U 31U 34U 37U 3AU 42U 43U 8GU
AE1 CAU CBU CCU CDU CEU CT0 CTO DE1 DE2
DE3 DE4 DE5 DE6 FBU FCU FDU FFU FGU FHU
K2U K3U K5U K7U KA1 KAU KBU KCU KDU KEU
KFU KKU KMU KPU KQU KRU KSU KTU KUU KWU
KYU KZU M1U M2U M3U M4U M6U M7U M8U MBU
MEU MGU MHU MKU MLU MMU MRU MTU MVU N2U
N3U N4U N6U N7U NBU NEU NGU NHU NJU NLU
NMU NQU NRU NTU NUU NWU NYU NZU P1U P2U
P6U PRU Q1U Q2U QAU QCU QEU QHU QJU QRG  
QTU  QUU QWU QYU QZU R2U RCU RGU RHU RMU
RPU  RQU RRU RSU RT1 RT2 RT3 RTU RUU RVU
S5U  S9U SDU SGU SJU SKU SLU SMU SPU STU
SUU  SVU SWU T1U T3U T7U T8U TDU TEU TFU
TGU  TKU TRU TUU TVU TW1 TW2 TWU TYU UN8
UN9

6794NetVista M41

3 years parts and
labor

Next business day
response

$129
$159
$89

$250
$293

41C9192
41C9193
41C9194
41C9195
41C9196

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

11U 15U 1XE 21U 22U 23U 24U 25U 2DU 2EU
2HU 2JU 31U 32U 33U 39U 3DU 3EU 3GU 3JU
3KU 3MU 3NU 3SU 3VU 42U 43U 44U 45U A7U
B3U B5U B8U B9U C4U C5U C7U C9U CAU CBU
CCU CDU CEU CGU CLU CMU CPU CT1 CTO CTU
CYU D3U D4U D5U D9U DAU DDU DHU DJU DKU
DQU DRU DSU DUU DVU DYU DZU E3U E4U E5U
E9U EAU EBU EEU EFU EJU EKU F5U F6U F8U
FUU FVU G1U G30 G32 G34 G36 G57 G7U G86
G88 G90 GAU GGU GHU GPU H2U H8U H9U HCU
HDU HEU HLU HNU HQU HRU HTU J6U J9U JGU
JHU JJU JSU JTU JUU JYU K4U K5U K7U K8U
K9U KBU KC1 KCU KDU KJU KLU KMU KNU KVU
KWU KZU LEU LFU LJU LKU LLU LMU LPU M3U
M9U MFU MHU MLU MMU MNU MPU MRU MS1 MVU
MZU N1U N3U N6U N7U N8U N9U NBU NCU NJU
NNU NWU P3U P4U P6U PFU PPU PSU PWU Q2U
Q4U Q5U Q8U Q9U QCU QDU QEU QFU QHU QLU
QVU QZU R3U R5U R6U R7U R9U RAU RBU RGU
RTU RUU S1U S4U S6U S7U SN1 SN2 SN3 SN4
SN5 SN6 SN7 SUU SVU SYU T1U T2U T4U TDU
TEU TFU TGU TNU TWU UN8 UN9 V3U V4U VC1
VFU VGU VKU VVU

6792NetVista M41

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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1 YR Limited
Onsite, 2 years
Customer
Replaceable Unit

$129
$159
$250
$293
$35

$124

41C9181
41C9183
41C9182
41C9184
41C9185
41C9186

3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

A1U B1U 32U 42U CTO8135ThinkCentre A51

3 YR Limited
Onsite

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour 
3 YR onsite repair 24x7x4 hour 
4 YR onsite repair 9x5x4 hour 
4 YR onsite repair 24x7x4 hour 
3 YR onsite repair 9x5 next day 
4 YR onsite repair 9x5 next day

22U 31U 41U C1U C2U C3U CTO8133ThinkCentre A51

1 YR Limited
Onsite

  $42 
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour 
2 YR onsite repair 9x5/next day 
2 YR onsite repair 9x5x4 hour 
3 YR onsite repair 9x5/next day 
3 YR onsite repair 9x5x4 hour

A1U A2U A3U A4U A5U ABU A9U 19U 11U 12U
13U 16U 17U 33U 34U 35U 37U 38U 41U 42U
45U 47U C1U C2U C3U C4U C5U C6U C7U C8U
C9U CTO

8131ThinkCentre A51

3 YR Limited
Onsite

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour 
3 YR onsite repair 24x7x4 hour 
4 YR onsite repair 9x5x4 hour 
4 YR onsite repair 24x7x4 hour 
3 YR onsite repair 9x5 next day 
4 YR onsite repair 9x5 next day

A1U 11U 16U 17U 18U 34U 35U 44U 45U 54U
55U C1U C2U C3U C4U C5U C6U C7U CTO

8124ThinkCentre A51

1 YR Limited
Onsite

$42 
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour 
2 YR onsite repair 9x5/next day 
2 YR onsite repair 9x5x4 hour 
3 YR onsite repair 9x5/next day 
3 YR onsite repair 9x5x4 hour

A1U A2U A3U A8U A9U 11U 12U 13U 14U 15U
16U 31U 32U 33U 34U 35U 41U 42U 43U 51U
52U C1U C2U C3U C4U C5U C6U C7U CTO

8122ThinkCentre A51

3 YR Limited
Onsite

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour 
3 YR onsite repair 24x7x4 hour 
4 YR onsite repair 9x5x4 hour 
4 YR onsite repair 24x7x4 hour 
3 YR onsite repair 9x5 next day 
4 YR onsite repair 9x5 next day

CTO8121Think Centre
A51

3 YR Limited
Onsite

$42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour 
2 YR onsite repair 9x5/next day 
2 YR onsite repair 9x5x4 hour 
3 YR onsite repair 9x5/next day 
3 YR onsite repair 9x5x4 hour

CTO8117Think Centre
A51

3 YR Limited
Onsite

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour 
3 YR onsite repair 24x7x4 hour 
4 YR onsite repair 9x5x4 hour 
4 YR onsite repair 24x7x4 hour 
3 YR onsite repair 9x5 next day 
4 YR onsite repair 9x5 next day

CTO8113Think Centre
M52

3 YR Limited
Onsite

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour 
3 YR onsite repair 24x7x4 hour 
4 YR onsite repair 9x5x4 hour 
4 YR onsite repair 24x7x4 hour 
3 YR onsite repair 9x5 next day 
4 YR onsite repair 9x5 next day

CTO8107Think Centre
M51

3 YR Limited
Onsite

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour
3 YR onsite repair 9x5 next day
4 YR onsite repair 9x5 next day

24U 26U 33U 35U B2U C1U C2U C3U C4U C5U
C6U C7U C8U C9U CAU

8105Think Centre
A51

3 YR Limited
Onsite

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour
3 YR onsite repair 9x5 next day
4 YR onsite repair 9x5 next day

2CU 2DU 3AU 3BU 3DU 3FU 3JU 4EU 4FU 4GU
4HU BKU BLU BMU C1U C2U C3U C4U C5U C6U
C7U C8U C9U CTO D1U D2U E1U E2U

8104Think Centre
M51

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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1 YR  onsite repair/
9x5 Next business
day response

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour
3 YR onsite repair 9x5 next day
4 YR onsite repair 9x5 next day

CTO8160ThinkCentre A52

1 YR  onsite repair/
9x5 Next business
day response

       $42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour 
2 YR onsite repair 9x5/next day 
2 YR onsite repair 9x5x4 hour 
3 YR onsite repair 9x5/next day 
3 YR onsite repair 9x5x4 hour

CTO8158ThinkCentre A52

3 Year Limited
Onsite Repair

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour
3 YR onsite repair 9x5 next day
4 YR onsite repair 9x5 next day

12U  CTO8157ThinkCentre A52

1 YR  onsite repair/
9x5 Next business
day response

   $42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour 
2 YR onsite repair 9x5/next day 
2 YR onsite repair 9x5x4 hour 
3 YR onsite repair 9x5/next day 
3 YR onsite repair 9x5x4 hour

CTO8155ThinkCentre A52

1 YR  onsite repair/
9x5 Next business
day response

       $42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour 
2 YR onsite repair 9x5/next day 
2 YR onsite repair 9x5x4 hour 
3 YR onsite repair 9x5/next day 
3 YR onsite repair 9x5x4 hour

21U 22U 23U 31U 32U 41U D1U D2U E1U E2U
12U 14U C1U C2U C3U C4U C5U C6U C7U CTO

8153ThinkCentre A52

3 YR onsite repair/
9x5 Next business
day response

$129
$159
$89

$250
$293

41C9192
41C9193
41C9194
41C9195
41C9196

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR IOR 9x5 Next BD M-F
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

11U 14U 21U 24U 31U 33U 41U CAU CBU CCU

CDU CEU CFU CGU CTO

8149ThinkCentre A50

1 YR onsite repair
9x5 Next business
day response

$42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour
2 YR onsite repair 9x5/next day
2 YR onsite repair 9x5x4 hour
3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour

12U 13U 15U 16U 17U 21U 22U 23U 25U 26U
27U 31U 32U 33U 35U 41U 42U A1U A2U A4U
B2U CAU CBU CCU CDU CEU CFU CGU CHU CJU
CKU CLU CMU CNU CQU CTO D1U D3U E1U E5U
KGL

8148ThinkCentre A50

3 YR onsite repair/
9x5 Next business
day response

$129
$159
$89

$250
$293

41C9192
41C9193
41C9194
41C9195
41C9196

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5 NBD M-F
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

11U 12U 13U 14U 21U 22U 23U 24U 25U 31U
32U 33U 34U CAU CBU CCU CDU CEU CFU CGU
CTO D1U

8147ThinkCentre A50

3 YR Limited
Onsite

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour 
3 YR onsite repair 24x7x4 hour 
4 YR onsite repair 9x5x4 hour 
4 YR onsite repair 24x7x4 hour 
3 YR onsite repair 9x5 next day 
4 YR onsite repair 9x5 next day

11U 13U 14U 24U 27U 28U 29U 32U 33U 34U
38U 39U 3AU 3BU 3CU 47U 48U 4AU 4CU 4DU
4GU 4JU 4KU 4LU 4MU A1U A2U A3U A5U BBU
CAU CBU CCU CDU CEU CFU CTO D6U KU1 KU2
KUA KUC KUE KUH KUT KUV KUW KUY KUZ LUA
LUB LUC LUF LUR LUS NUA NUB NUN NUR UN5
Y35 Y36 Y37 Y38 Y39 Y3D

8143ThinkCentre
M51

3 YR Limited
Onsite

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour 
3 YR onsite repair 24x7x4 hour 
4 YR onsite repair 9x5x4 hour 
4 YR onsite repair 24x7x4 hour 
3 YR onsite repair 9x5 next day 
4 YR onsite repair 9x5 next day

11U 12U 14U 15U 22U 23U 26U 28U 29U 31U
36U 37U 39U 3AU 47U 49U 4CU 4EU 4JU 4KU
4LU 4MU A1U A2U A4U B9U CAU CBU CCU CDU
CEU CFU CTO D9U KU5 KUA KUB KUE KUF KUJ
KUQ KUS LUA MUC NC9 NU6 UN5

8141ThinkCentre
M51

3 YR Limited
Onsite

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour 
3 YR onsite repair 24x7x4 hour 
4 YR onsite repair 9x5x4 hour 
4 YR onsite repair 24x7x4 hour 
3 YR onsite repair 9x5 next day 
4 YR onsite repair 9x5 next day

A1U A2U A3U 12U 13U 14U 15U 31U 32U 33U
36U 41U 42U 44U C1U C2U C3U C4U C5U CTO

8138ThinkCentre A51

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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3 YR  Limited
onsite repair

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour
3 YR onsite repair 9x5 next day
4 YR onsite repair 9x5 next day

13U 14U 21U 22U 23U 25U 29U 31U 32U 34U
35U 36U 41U 42U 44U 45U 46U A1U A2U B2U
C1U C2U C3U C4U C5U C6U C7U C8U C9U CAU
CTO D1U D6U E1U E7U F1U F6U G2U G4U

8215ThinkCentre
M52

3 year parts/1 year
labor

$99
$229
$299
$198
$350
$433

41C9181
41C9183
41C9182
41C9184
41C9185
41C9186

3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour 

A3U B1U CTO D1U D3U E3U E4U KU1 KU9 KUC
KUE KUR

8177ThinkCentre A50

3 YR  Limited
Onsite

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour 
3 YR onsite repair 24x7x4 hour 
4 YR onsite repair 9x5x4 hour 
4 YR onsite repair 24x7x4 hour 
3 YR onsite repair 9x5 next day 
4 YR onsite repair 9x5 next day

11U 15U 21U 2CU 2DU 2EU 2FU 2KU 2PU 31U
35U 36U 3FU 3GU 3HU 3KU 3LU 3RU 4JU 4KU
4LU 4MU 4NU A3U A4U A5U A6U A8U BDU CAU
CBU CEU CFU CGU CHU CTO DBU KU1 KUA KUB
KUC KUE KUF KUG KUH KUJ KUM KUN LUE LUF
LUG

8171ThinkCentre S51

3 YR  onsite repair/
9x5 Next business
day response

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour
3 YR onsite repair 9x5 next day
4 YR onsite repair 9x5 next day

CTO8170ThinkCentre
M52

3 Year Limited
Onsite Repair

       $42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour 
2 YR onsite repair 9x5/next day 
2 YR onsite repair 9x5x4 hour 
3 YR onsite repair 9x5/next day 
3 YR onsite repair 9x5x4 hour

24U 25U 26U 32U 33U 41U D1U E1U D6U D7U
C1U C2U C3U C4U C5U C6U CTO

8168ThinkCentre A52

3 YR  onsite repair/
9x5 Next business
day response

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour
3 YR onsite repair 9x5 next day
4 YR onsite repair 9x5 next day

CTO8167ThinkCentre A52

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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3 year parts and
labor with limited
onsite repair****

Next business day
response

$129
$159
$250
$293
$35

$124

41C9192
41C9193
41C9195
41C9196
41C9197
41C9198

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour
3 YR onsite repair 9x5 next day
4 YR onsite repair 9x5 next day

11U 12U 13U 15U 21U 22U 23U 24U 26U 29U
2AU 2CU 2JU 32U 33U 34U 36U 41U 42U 43U
46U 47U 51U 52U 53U 61U 62U 63U A1U A3U
ABU ADU AEU AKU ALU B12 B13 B15 B16 B18
B20 B2U B4U B5U C6U C7U C8U B64 B6U BAU
BFU BMU BNU BPU BQU BRU BSU C2U C3U C4U
C5U CAU CBU CCU CDU CKU CLU CMU CNU CPU
CQU CRU CSU CTO CVU CWU CYU CZU D3U D7U
D9U DBU DE1 DEU DGU DHU DRU DTU G1U G2U
G4U GGU GHU GKU GLU GMU GNU GUU GVU H2U
H3U H4U H7U K17 K1U K27 K2U K34 K3U K46
K47 K49 K53 K5U K65 K6U K7U K8U K96 K97
K9U KAU KBU KCU KDU KEU KFU KMU KQU KRU
KSU KU1 KU2 KU3 KU4 KU5 KU6 KU7 KU8 KU9
KUA KUB KUC KUD KUE KUG KUH KUJ KUK KUL
KUM KUN KUQ KUR KUS KUT KUU KUW KUY KVU
KWU KYU L11 L1G L1J L1U L33 L44 L4U L5U
L66 L76 L79 L7U L80 L82 L8U L96 L97 L98
L99 L9U LAU LBU LCU LDU LEU LFU LHU LJU
LKU LLU LM1 LMU LNU LPU LQU LRU LSU LTU
LYU LU1 LU2 LU3 LU7 LU8 LUA LUB LUC LUD
LUE LUF LUG LUH LUJ LUM LUQ LUS LUU LUV
LUY LUZ LWU M1U M21 M27 M31 M33 M3U M7U

MEU MKU MLU MPU MU2 MU7 MU8 MU9 MUA MUL
MUM MUP MUQ MUR MUS MUT MUU MUV MUY MUZ
MVU NCU NQU NRU NSU NU6 NU7 NU8 NU9 NUA
NUC NUD NUK NUL NUM NUR NUT NUV NUW NVU
NWU PTU PU2 PU4 PU6 PU8 PUE PUG PUH PUM
PUP PUQ PUR PUS PUZ Q3U Q5U QQU QRU QSU
QTU QU4 QU5 QU7 QU8 QU9 QUA QUE QUK QUQ
QYU RCU RDU R4U RFU RJU RQU RRU RTU RU3
RU4 RU6 RU7 RUC RUD RUE RUH RUJ RUK RUQ
RUU RUV RVU RZU S2U S3U S4U S5U S6U S7U
S8U S9U SAU SB2 SBU SCU SDU SEU SHU SJU
SKU SLU SMU SNU SQU SRU STU SU2 SU3 SU4
SU6 SU7 SUA SUG SUH SUJ SUL SUM SUN SUS
SUU SUV SUW SUY SUZ SVU SWU SZU T16 T23
T24 T25 T2U T31 T37 T45 T48 T4U T51 T54
T57 T5U T60 T63 T65 T66 T6U T71 T7U T80
T84 T8U T9U TAU TBU TCU TDU TEU TFU TJU
TKU TRU TSU TTU TU1 TU8 TU9 TUF TUH TUU
TUV TUZ TVU TWU TYU TZU U1U U2U U3U U4U
U6U U7U U8U U9U UBU UCU UDU UEU UHU UKU
UNU UPU UU2 UUA UUB UUD UUE UUR UUS UUT
UUV VU1 VU3 VUE VUS VUT VUU W4V W5N W6L
W6M W6N W6P W6Q W6R W6S W6T W6U W6V W6W
Y11 Y12 Y13 Y14 Y15 Y16 Y17 Y18 Y19 Y1A
Y1B Y1C Y1D Y3W ZU3 ZU4 ZU5 ZU6 ZUA ZUK
ZUL ZUP ZUQ ZUS ZUT ZUU ZUZ

8183ThinkCentre S50

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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38U 46U 4AU 4CU 54U A1U A2U A4U A6U A7U
B2U B3U CAU CBU CCU CDU CEU CGU CHU CJU
CKU CLU CMU CNU CTO D2U D3U D4U DAU E1U
E2U E3U E6U F1U F2U F7U F8U G1U G3U KU1
KU8 KUV LUL  LUH   LUP   LU8   W1H W1J

8194ThinkCentre
A50p

36U 37U 41U 43U 91U 92U 93U 94U 95U 96U
97U 98U CAU CBU CCU CDU CEU CFU

8193ThinkCentre
A50p

1 year onsite
repair/2 and 3  year
parts

$99
$229
$299
$198
$350
$433

41C9181 
41C9183 
41C9182 
41C9184 
41C9185 
41C9186

3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

11U 12U 21U 22U 31U 32U 54U 84U B2U CAU

CBU CCU CDU FU2 KUW LUY LUZ  LU9  MUM  MUN  
MU3  MU4  MU9

8191ThinkCentre A30

11U 12U 13U 14U 22U 31U 32U 33U 34U 37U
38U 3EU 3FU 3GU 3HU 3KU 43U 44U 45U 46U
47U 49U 4CU 4EU 4FU 4JU 51U 56U 58U 59U
5AU 5BU 64U A1U A2U A4U B1U B2U B3U B4U
B6U B7U C1U C2U C5U C6U CAU CBU CCU CDU
CEU CGU CJU CKU CLU CMU CNU CPU CSU CTO
CTU CUU CVU CWU D1U D2U D4U D5U D7U D8U
DAU DE3 DE4 DE5 DE6 DE7 DEU E1U E4U E8U
EYU F1U F5U F6U G1U G3U K16 K18 K1U K21
K23 K24 K25 K2U K36 K41 K47 K4U K5U K62
K63 K64 K67 K68 K69 K73 K75 K8U KAU KDU
KEU KJU KKU KNU KRU KSU KTV KU9 KUA KUB
KUC KUD KUE KUF KUG KUH KUN KUU KUV KWU
KYU KZU L1U L3U L4U L5U L6U L9U LAU LBU
LCU LEU LHU LJU LKU LLU LMU LNU LPU LQU
LTU LUU LVU LWU LRU LSU LU9 LUJ LUM LUY
M1U MAU MDU MEU MFU MU5 MU8 MUJ MUM MUR
MUT MUY MUZ MYU N15 N41 N3U NQU NU3 NU4
NU5 NU6 NU7 NU8 NUC NUG NUJ NUK NUL NUM
NUN NUS NUV NUW NUY NZU P3U P7U P8U P9U
PEU PJU PU1 PU7 PU9 PUC PUD PUE PUH PUJ
PUS PUT PUU PUV PUW Q1U Q3U Q4U Q5U QPU
QRU QSU QTU QU2 QUC QUK QUQ QUS QUT QUU

QUZ QVU QWU QYU QZU R5U R6U R7U RLU RTU
RU3 RU4 RU7 RU8 RU9 RUB RUJ RUK RUL RUM
RUQ RUW RVU RWU RYU SUA SUB T1U T2U T4U
T71 T8U T9U TMU U1U U2U U4U UAU UBU UCU
UDU UGU UKU ULU UMU UN3 UN4 UNU UPU UU2
UVU UYU UZU W5X W5Z W5Y W61 WYX Y12 Y13
Y14 Y15 Y16 Y17 Y18 Y19

8189ThinkCentre
M50

11U 12U 13U 14U 15U 34U 37U 38U 3BU 3CU
3DU 3EU 43U 44U 47U 48U 49U 4BU 4EU 52U
56U 57U 58U 5AU 5BU 63U 64U A1U A3U A6U
AC1 B1U B2U B3U B6U B7U C2U CAU CBU CCU
CDU CEU CGU CLU CMU CNU CPU CQU CSU CTO
CTU CUU CVU CWU D1U D3U D4U D6U D7U D9U
DDU DGU E1U E3U E4U E8U EJU F1U F4U F7U
G3U G4U K15 K16 K17 K19 K1U K22 K24 K25
K5U KAU KBU KCU KDU KJU KLU KQU KRU KTU
KU5 KU7 KU8 KUA KUF KUG KUJ KUT KVU KZU
L2U LEU LKU LMU LNU LPU LTU LU3 LU4 LU8
LUF M12 M31 M54 MLU MMU MNU MPU MQU MRU
MU6 MU7 MU9 MUG MUL MUP MUS MUZ N2U N3U
N4U NCU NDU NEU NU7 NU9 NUA NUB NUJ NUR
NWU NZU PAU PBU PEU PJU PUB PUC PUR PUS
PUT PUU Q1U Q6U Q7U Q8U Q9U QPU QQU QTU
QVU QU2 QU3 QU4 QU5 QU6 QU8 QUD QUF QUM
QUS QUV QUY QUZ R4U R5U R6U R8U RAU RBU
RFU RGU RPU RSC RSF RSU RTU RUC RUD RUE
RUF RVU S6U SBU SCU SDU SEU SPU SQU SUA
SUD SRU SSU SUB SUC SWU SYU SZU T5U T6U
T8U T9U TAU TNU TU1 TU2 TU3 TU4 TU6 TU7

TUZ TWU TYU TZU UAU UBU UDU UEU UGU UHU
UMU UN3 UN4 UNU UQU UU8 UU9 W2P Y12 Y13
Y14 Y15 Y16 Y17 Y18 Y19 Y1A

8187ThinkCentre
M50

3 years parts and
labor

Next business day
response

$129
$159
$89

$250
$293

41C9192
41C9193
41C9194
41C9195
41C9196

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

32U 51U A1U A3U B1U B2U B3U B4U CAU CBU
CCU CDU CEU CGU CHU CJU CKU CTO D1U D2U
D3U D5U D6U D7A   E2U E3U F1U F4U F5U KUA
KUB  KUR L11 L12 LU1 LU2 LU4 LU7 LU8 NU5
LUF LUK  LUQ LUT LUV LUW MUA MUD MUG NUA
NUK NUL  NUR NUY Y13

8185ThinkCentre
M50

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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1DU 21U 22U 25U 29U 31U 34U 37U 39U 41U
42U 43U 44U 49U 4BU 4DU 4EU 4GU 51U 52U
53U 54U 57U 58U 61U 62U 63U 65U 67U 69U
6DU 6FU 6NU 6SU 81U 82U 83U 85U 8BU 8GU
8HU 8KU A2U A3U A4U A5U CAU CBU CCU CDU
CEU CGU CHU CJU CKU CTO D2U D3U D4U E1U
E3U E4U FAU F4U F6U F7U FBU FDU FLU FUU
FVU FZU G1U G2U G7U G9U GAU GDU GKU GMU
GNU GPU GU4 GU8 GUD GUE GUJ GUL GUU GVU
GYU H7U 9U HEU HGU HHU HJU HUU HVU J3U
J5U J6U J7U J8U JAU JBU JCU JEU JFU JLU
JMU JNU JPU JSU JU5 JU9 JUU JYU K4U K5U
K6U K7U K86 K8U K9U KDU KEU KFU KNU KRU
KSU KU1 KU6 KUF KUH KUJ KUL KUM KUN KUQ
KUU KUW KUZ KYU KZU L2U L4U LAU LCU LHU
LLU LMU LSU LU5 LU7 LU8 LU9 LUD LUE LUF
LUR LUW LVU M6U MCU MDU MMU MNU MPU MU3
MUA MUB MUE MUF MUH MUJ MUK MUR MUU MVU
MWU N3U N4U N8U N9U NFU NHU NJU NLU NQU
NRU NSU NU2 NUF NUH NUR NUS NUW P6U P8U
PCU PKU PLU PNU PPU PTU PUA PUC PUU PYU

Q6U QBU QCU QDU QEU QFU QMU QNU QRU QSU
QUU QVU QYU R1U R2U R7U R8U R9U RBU RJU
RKU RLU RMU RPU RRU RYU S5U S6U S9U SAU
SCU SDU SEU SHU SJU SKU SN1 SN2 SN3 SSU
STU SUK  SVU SZU T5U T7U TAU TFU THU TKU
TLU  TMU TVU U2U U3U U7U UBU UCU UEU UN2
UPU  UU4 UU8 UUA UUU UUR UUS V3U V6U V8U
VC1   VCU VGU VSU W3U W4U W7U W8U WDU WS1

WS2  WS3 WVU WZU Y1H Y1J

8305NetVista M42

21U 22U 24U 25U 26U 27U 31U 33U 35U 36U
37U 41U 42U 43U 44U 46U 52U 53U 54U 61U
62U 63U 81U 82U 83U AGU BBU CAU CBU CCU
CDU CEU CGU CHU CJU CKU CTO D1U D2U D3U
DAV E1U E2U GEU GGU GJU GKU GLU GUU GYU
H5U H6U H7U H8U HGU HMU HNU HSU HTU HUU
HUW HVU HWU HYU JQU JTU JUA JUD JUE JUF
VU JDU JU5 JU6 JU7 JU8 JUL JUS JUW K11
K12 K16 K18 K20 K21 K22 K26 K2U K31 K32
K61 K62 K64 K6U K71 K72 K7U KHU KJU KNU
KPU KRU KSU KTU KU2 KU6 KU7 KU8 KU9 KUA
KUP KUQ KUR KUS KUT KUY KUZ L5U LCU LKU
LRU LUA LUC LUD LUF LUH LVU LYU M5S M5U
M6U M7U M9U MAU MFU MJU MKU MLU MMU MSU
MU2 MU4 MU5 MU6 MUU MUK MUL MUM MUN MUP
MUQ MUR MUY MVU MWU MYU MZU NBU NCU NDU
NLU NTU NUE NUH NUJ NUL NVU NWU NZU PAU
PBU PTU Q2U Q6U Q7U Q8U QBU QCU QDU QMU
QPU QQU QTU QUU QYU QZU R5U RAU RGU RHU
RKU RLU RPU RRU S1U S2U S4U S7U S8U SAU
SB2 SB3 SBU SFU SJU SPU SRU STU SUU SWU

SZU T1U T4U TAU TDU TQU TZU U5U U7U U8U
UAU ULU UMU UNU UQU USU UUA UUB UUC UUD
UUE UUF UUW VAU VFU VGU VLU VRU VTU VUU

Y19 Y1A Y1B Y1C Y1E

8303NetVista M42

3 years parts and
labor

Next business day
response

$129
$159
$89

$250
$293

41C9192
41C9193
41C9194
41C9195
41C9196

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

22U 32U 41U 51U 52U 53U 61U 81U CTO E1U
K1U K2U K3U KCU KDU KEU KHU KJU KLU KNU
KUB KUD KUE KSU LBU LCU

8301NetVista M42

1 year parts and
labor

Second business
day response

$42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour
2 YR onsite repair 9x5/next day
2 YR onsite repair 9x5x4 hour
3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour

11U 16U 21U 23U 31U 33U 36U 41U 43U 45U
46U 51U 52U 54U 55U 62U 64U 66U 67U 69U
83U 84U 88U B1U B2U B5U CAU CBU CCU CDU
CGU CHU CJU CKU CLU CMU CNU CPU CQU CTO
D1U E1U E2U F1U F2U F5U F6U KU1 KU3 KU4
KUV KUW KUY

8199ThinkCentre A30

1 year parts and
labor

Second business
day response

$42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour
2 YR onsite repair 9x5/next day
2 YR onsite repair 9x5x4 hour
3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour

23U 26U 29U   33U 35U 36U 39U   45U 47U 48U
A1U A2U  A4U A5U A8U B4U B5U CAU CBU CDU
CEU CGU CJU CKU CMU CNU CPU CTO CWU CYU
D2U D4U  D5U D6U D8U E1U E2U E3U E4U E9U
F1U F2U  F3U F4U F5U G1U K1D KUF

8195ThinkCentre
A50p

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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2 years parts / 1
year labor with
limited onsite
repair****

$99
$229
$299
$198
$350
$433

41C9181
41C9183
41C9182
41C9184
41C9185
41C9186

3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

14U 15U 22U 24U 35U 36U 43U 52U 55U 63U
CBU CCU CDU CEU CGU CHU CTO KUA KUC

8422ThinkCentre
A51p

2 years parts / 1
year labor with
limited onsite
repair****

$99
$229
$198
$350
$433

41C9181
41C9183
41C9184
41C9185
41C9186

3 YR onsite repair 9x5/next day 
3 YR onsite repair 9x5x4 hour 
4 YR onsite repair 9x5/next day 
4 YR onsite repair 9x5x4 hour 
4 YR onsite repair 24x7x4 hour

24U 35U C1U C2U KUB KUC KUD8420ThinkCentre
A51p

3 years parts / 1
year labor with
limited onsite
repair****

Second business
day response

$99
$229
$299
$198
$350
$433

41C9181
41C9183
41C9182
41C9184
41C9185
41C9186

3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

11U 12U 21U 22U 31U 32U 33U 34U 35U 36U
37U 38U 41U 42U 43U 44U 45U 51U 52U 53U
54U 61U CAU CBU CCU CDU CEU CGU CHU CJU
CKU CLU

8419ThinkCentre A50

1 year parts and
labor with limited
onsite repair****

Next business day
response

$42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour
2 YR onsite repair 9x5/next day
2 YR onsite repair 9x5x4 hour
3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour

1DU 1EU 26U 27U 51U 52U 53U ABU ACU AEU
CAU CBU KU8 KUK LKU LUD

8320ThinkCentre A50

3 years parts and
labor

Next business day
response

$129
$159
$89

$250
$293

41C9192
41C9193
41C9194
41C9195
41C9196

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

11U 12U 14U 21U 22U 31U 41U 42U 43U 46U
48U 51U 52U 61U 62U 65U 81U 83U B12 CAU
CBU CCU CDU CEU CFU CGU HAU HCU HDU HEU
HGU HHU HLU JSU K3U K7U KAU KCU KLU KU1
KU4 KU5 KU6 KUU KUV KZU LUF LUK LUR M6U
M7U MGU MQU MWU MYU MZU N1U N2U N6U N7U
NBU NDU NEU NLU NPU NRU NSU NTU NUU NVU
NYU P5U PAU PCU PHU UDU

8319NetVista S42

1 year parts and
labor

Second business
day response

$42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour
2 YR onsite repair 9x5/next day
2 YR onsite repair 9x5x4 hour
3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour

13U 15U 29U 2CU 2EU 3DU 3GU 45U 47U 4DU
4NU 4PU 61U 62U 83U 85U 8DU 92U 96U A1U
CAU CBU CCU CDU CEU CGU CHU CJU CTO D1U

D3U KUH KUK

8311NetVista A30p

3 years parts / 1
year labor

Second business
day response

$99
$229
$299
$198
$350
$433

41C9181
41C9183
41C9182
41C9184
41C9185
41C9186

3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

14U 1AU 1BU 26U 26U 27U 28U 29U 36U 37U
38U 39U 3AU 3EU 3GU 47U 48U 85U 93U 94U
95U 4EU 4GU 4HU 4KU 63U 64U 65U 81U 82U
91U A1U A2U CAU CBU CCU CDU CEU CGU CHU
CTO D3U D4U KCU KEU KVU KU2 KU4 KUA KUD
KUF KUK KUV KVU L2U LBU LKU LPU LVU

8310NetVista A30,
A30p

3 years parts and
labor

Next business day
response

$129
$159
$89

$250
$293

41C9192
41C9193
41C9194
41C9195
41C9196

3 YR onsite repair 9x5x4 hour
3 YR onsite repair 24x7x4 hour
4 YR onsite repair 9x5/next day
4 YR onsite repair 9x5x4 hour
4 YR onsite repair 24x7x4 hour

21U 22U 25U 31U 32U 41U 43U 46U 47U 48U
49U 51U 52U 53U 55U 61U 62U 63U 81U 82U
84U A2U A3U A4U A5U CAU CBU CCU CDU CEU
CGU CHU CJU CTO D1U D2U D3U DE1 DE2 DE3
DE4 E1U G3U G4U GAU GEU GFU GGU GHU GJU
GMU GLU GPU GSU GTU GU2 GU4 GU5 GU6 GU7
GU8 GU9 GUE GUH GUK GUU GUZ GVU GYU H1U
H2U H3U H4U H5U H6U H7U H9U HDU HKU HNU
HPU HQU HSU HUC HUH HUJ HUU HZU J1U J2U
J3U J4U J7U JAU JBU JCU JDU JGU JJU JKU
JLU JNU JQU JRU JSU JTU JUU JVU JYU K1U
K2U K3U K6U K7U K8U K9U KBU KDU KFU KMU
KNU KPU KSU KU1 KU2 KU6 KU9 KUC KUE KUS
KUT KUQ KUZ KWU KYU KZU L2U L4U L5U L7U
L9U LAU LHU LKU LLU LMU LRU LSU LTU LU1
LU5 LUA LUD LUE LUN LUU LUW LUZ LVU LYU
LZU MAU MBU MDU MEU MGU MHU MLU MTU MU2
MU4 MU7 MU8 MUC MUE MUF MUG MUJ MUM MUN
MUP MUR MUS MUT MUU MUV MUW MVU N1U N3U
N4U N5U N6U N7U N8U N9U NNU NRU NSU NTU
NU1 NU2 NU4 NU5 NU9 NUH NUJ NUK NUL NUR
NUT NUU NUV NUW NWU NYU P1U P3U PBU PCU
PDU PEU PFU PGU PHU PJU PLU PMU PNU PU3
PU9 PUA PUB PUF Q8U QAU QGU QKU QVU QZU
R1U R2U R3U R6U R8U RBU RGU RLU RUU RVU
RYU RZU SUA SUD SUE SUP SUQ SUS SUU U1U
U8U UAU UCU UDU UJU UN1 UN2 UU1 UU2 UU7
UUC UUD UUE UUH UUN UUU UUV UUY UYU W1U  

Y17 Y1B

8307NetVista M42

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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1 year parts and
labor with limited
onsite repair****

$42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour
2 YR onsite repair 9x5/next day
2 YR onsite repair 9x5x4 hour
3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour

12U 13U 15U 21U 22U 32U 33U 41U CBU CCU
CDU CEU CGU CHU CJU CKU CTO

8427ThinkCentre
A51p

1 year parts and
labor with limited
onsite repair****

$42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour
2 YR onsite repair 9x5/next day
2 YR onsite repair 9x5x4 hour
3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour

1GU 27U 28U 38U 47U 74U 75U 76U 77U CTO8425ThinkCentre A51

1 year limited
on-site, 2 Year
Customer

Replaceable Unit

$99
$229
$299
$198
$350
$433

41C9181
41C9183
41C9182
41C9184
41C9185
41C9186

3 YR onsite repair 9x5/next day  
3 YR onsite repair 9x5x4 hour  
3 YR onsite repair 24x7x4 hour  
4 YR onsite repair 9x5/next day  
4 YR onsite repair 9x5x4 hour  
4 YR onsite repair 24x7x4 hour

11U 21U CAU CBU CCU CTO KAU KUB KUC KUU8424ThinkCentre
A51p

1 year parts and
labor with limited
onsite repair****

$42
$75

$139
$132
$239

41C9189
41C9187
41C9190
41C9188
41C9191

1 YR onsite repair 9x5x4 hour
2 YR onsite repair 9x5/next day
2 YR onsite repair 9x5x4 hour
3 YR onsite repair 9x5/next day
3 YR onsite repair 9x5x4 hour

12U 13U 21U 26U 31U 32U 41U 51U 63U CAU
CBU CCU CDU CFU CGU CTO KUA KUC KUD KUE

8423ThinkCentre
A51p

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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HG2 HW26656T560

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$190
$285

41C9209
41C9212
41C9227
41C9228

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

HG2 HW26653TFT

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$149
$224

41C9209
41C9212
41C9225
41C9226

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

T3N U3N6652P275

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$139
$209

41C9209
41C9212
41C9223
41C9224

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

T3N U3N6651P77

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$129
$194

41C9209
41C9212
41C9217
41C9218

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

T3N U3N6639P77

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$190
$285

41C9209
41C9212
41C9227
41C9228

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

AB1 AC1  AK1 AW1 HB1 HK16636ThinkVision
L150, L150p

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$139
$209

41C9209
41C9212
41C9223
41C9224

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

00N 00O 0AN 40N 4AN6634E94, G97

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$129
$194

41C9209
41C9212
41C9217
41C9218

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

0AN 4AN KAN6627G78

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$139
$209

41C9209
41C9212
41C9223
41C9224

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

23N 23O 63N6551P96

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$129
$194

41C9209
41C9212
41C9217
41C9218

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

23N 23O 63N6550P76

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$139
$209

41C9209
41C9212
41C9223
41C9224

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

00N 00T 0AN 40N 40R 4AN6549G94,G96

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$260
$390

41C9209
41C9212
41C9221
41C9222

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

Q0E Q0N Q4N6547G72,G74

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$129
$194

41C9209
41C9212
41C9217
41C9218

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

00N 00O 01N 0AN 0AR 0AT 0BN 0BS 40N 41N
4AN 4AR 4AT 4BS 9BN

6547G72,G74

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$129
$194

41C9209
41C9212
41C9217
41C9218

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

07N 47N 67N 6LN 97N6517E74M

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$129
$194

41C9209
41C9212
41C9217
41C9218

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

01N 02N 03N 03S 0HN 4CN  4HN 91N 92N 93N
J1N  J3S UHN

6332E74

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$119
$179

41C9209
41C9212
41C9215
41C9216

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

07N 47N 4CN 67N A2N B2N M2N N2N6331E54

3 YR Mail
Exchange /
Carry-in
Exchange(CCE)

$60
$90

$420
$630

41C9209
41C9212
41C9233
41C9234

3 YR  onsite exch. 9x5/next day
3 YR  onsite exch. 24x7 4 Hour
4 YR  oniste exch. 9x5/next day
4 YR onsite exch 24x7 4 Hour

HB72704Think Vision
L190p

ILenovo Monitors (listed in ascending order by Machine Type)onitors (listed in ascending order by Machine Type)

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$190
$285

41C9209
41C9212
41C9227
41C9228

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

AG1 AG2 AG4 AW1 AW4 HG2 HW29511T54

3 years customer
Mail-in Exchange

$900
$1350

41C9199
41C9200

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour

DG0 DG1 DG2 DG3 DG4 DG59503T220

AG1 AG6 AW1 AW69497T86

AG1 AW19495T74A

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$320
$480

41C9209
41C9212
41C9231
41C9232

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

HB0 HBN HW0 HWN9494T860

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$190
$285

41C9209
41C9212
41C9227
41C9228

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

AG1 AW19493T56A

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$420
$630

41C9209
41C9212
41C9233
41C9234

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR  oniste exch. 9x5/next day
4 YR onsite exch 24x7x4 Hour

9419ThinkVision 
191p

1 year Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$25
$45
$50
$75
$75

$115
$125
$165

41C9201
41C9205
41C9202
41C9206
41C9203
41C9207
41C9204
41C9208

1 YR onsite exch. 9x5/next day
1 YR onsite exch. 24x7x4 hour
2 YR onsite exch. 9x5/next day
2 YR onsite exch. 24x7x4 hour
3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

AB19418ThinkVision
L150

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

60
$90

$420
$630

41C9209
41C9212
41C9223
41C9224

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

AB1 HB79417ThinkVision
171P

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE

$60
$90

$320
$480

41C9209
41C9212
41C9231
41C9232

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

AB99329ThinkVision
L190

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$320
$480

41C9209
41C9212
41C9231
41C9232

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

HB99180L180p

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$139
$209

41C9209
41C9212
41C9223
41C9224

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

60N6739ThinkVision
C190

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$129
$194

41C9209
41C9212
41C9217
41C9218

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

66N6737ThinkVision
C170

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$420
$630

41C9209
41C9212
41C9233
41C9234

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

HB0  HC96736ThinkVision
L200p

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$149
$224

41C9209
41C9212
41C9225
41C9226

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

60N6735C220p

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$320
$480

41C9209
41C9212
41C9231
41C9232

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

AB0 AC0 AK0 HB0 HK0  LB16734ThinkVision
L170, L170p

HG2 HW26658T84

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$320
$480

41C9209
41C9212
41C9231
41C9232

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

HG0 HG2 HW0 HW26657TFT

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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1 year Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$25
$45
$50
$75
$75

$115
$125
$165

41C9201
41C9205
41C9202
41C9206
41C9203
41C9207
41C9204
41C9208

1 YR onsite exch. 9x5/next day
1 YR onsite exch. 24x7x4 hour
2 YR onsite exch. 9x5/next day
2 YR onsite exch. 24x7x4 hour
3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

AC09818ThinkVision
L170

A03 A13 B03 B239514TFT Flat Panel
Display

AG1 AG2 AGR AGT AW1 AWR AWT DG0 DG1 DG2
DG3 DW0 DW1 DWT

9513T55A, T55D

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$190
$285

41C9209
41C9212
41C9227
41C9228

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

AB0 AB1 AW0 AW1 HB0 HW09512TFT

3 years Mail
Exchange /
Customer Carry-in
Exchange (CCE)

$60
$90

$320
$480

41C9209
41C9212
41C9231
41C9232

3 YR onsite exch. 9x5/next day
3 YR onsite exch. 24x7x4 hour
4 YR onsite exch. 9x5/next day
4 YR onsite exch. 24x7x4 hour

TG1 TW19511T54

Base 
Warranty

List
Price***

Lenovo
Part
Number 

Service
Description**

Model Number*Machine
Type

Machine Name

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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ThinkPlus Extended Service Contracts for Consumers

3 YR IOR
9x5 NBD

$8941C92584 onsite repair 9x5/next dayAll6578
6790
6792
6794
8084
8147
8149
8185
8187
8189
8301
8303
8305
8307
8317
8319

NetVista A40, A40p
NetVista M41
NetVista M41
NetVista M41
ThinkCentre A50
ThinkCentre A50
ThinkCentre A50
ThinkCentre™ M50
ThinkCentre M50
ThinkCentre M50
NetVista M42
NetVista M42
NetVista M42
NetVista M42
NetVista S42
NetVista S42

Base
Warranty

List PricePart NumberService DescriptionModel
Number

Machine
Type

Machine Name
Desktop Products

3 YR Parts
& Labor
Depot
Repair

$98
$119
$299
$110
$449
$220

41C9246
41C9247
41C9248
41C9249
41C9250
41C9251

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
4 YR onsite repair 9x5/next day
4 YR P&L P/U Depot Repair
5 YR onsite repair 9x5/next day
5 YR P&L P/U Depot Repair

All2653
2389
2882
2723
1830
1832
1847, 1860,
1958
2888
2647
2366
2379
2373
1871
1876, 2687
2371, 2382
2525, 2528

ThinkPad A30p, A31p
ThinkPad G40
ThinkPad G41
ThinkPad R50
ThinkPad R50P
ThinkPad R51
ThinkPad R52

ThinkPad T20,T21, T22, T23
ThinkPad T30
ThinkPad T40, T41
ThinkPad T40, T41
ThinkPad T43
Express ThinkPad T43, T43p
ThinkPad X20, X21, X22, X23, X24
ThinkPad X40
ThinkPad X41

1 YR Parts
& Labor
Depot
Repair

$49
$197
$243
$99

$132
$399
$249
$549
$349

41C9237
41C9238
41C9239
41C9240
41C9241
41C9242
41C9243
41C9244
41C9245

1 YR onsite repair 9x5/next day
2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day
2 YR P&L P/U Depot Repair
3 YR P&L P/U Depot Repair
4 YR onsite repair 9x5/next day
4 YR P&L P/U Depot Repair
5 YR onsite repair 9x5/next day
5 YR P&L P/U Depot Repair

All
2388
2886
2881
1829, 1836
1834
1842
1846, 1849,
1858, 1859
1875, 2686
2378
2883, 2887
2386
2527

ThinkPad G40
ThinkPad G41 Express
ThinkPad G41
ThinkPad R50
ThinkPad R50e
ThinkPad R50e
ThinkPad R52

ThinkPad T40, T41
Express ThinkPad T43
ThinkPad R51
ThinkPad X40
ThinkPad X41

Base
Warranty

List PricePart NumberService DescriptionModel
Number

Machine
Type

Machine Name 
Mobile Products

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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3 YR Mail
Exchange /
CCE

$60

$129

41C9261

41C9264

3 YR onsite exchange 9x5/next
day M-F
4 YR onsite exchange 9x5/next
day M-F

All
All
00N, 00O,
01N, 0AN,
0AR, 0AT,
0BN, 0BS,
40N, 41N,
4AN, 4AR,
4AT, 4BS,
9BN

All Models

6332
6517
6547

6627
6550
6639
6737

E74
E74M
G72, G74

G78
P76
P77
ThinkVisionC170

3 YR Mail
Exchange /
CCE

$60

$420

41C9261

41C9272

3 YR onsite exchange 9x5/next
day M-F
4 YR onsite exchange 9x5/next
day M-F

All9329
9419
6636
2704
6736

ThinkVision L190
ThinkVision 191p
ThinkVision L150, L150p
ThinkVision L190p
ThinkVision L200p

3 YR Mail
Exchange /
CCE

$60

$119

41C9261

41C9263

3 YR onsite exchange 9x5/next
day M-F
4 YR onsite exchange 9x5/next
day M-F

All6331E54

3 YR Mail
Exchange /
CCE

$60

$149

41C9261

41C9268

3 YR onsite exchange 9x5/next
day M-F
4 YR onsite exchange 9x5/next
day M-F

All6735
6652

C220p
P275

Base
Warranty

List PricePart NumberService DescriptionModel
Number

Machine
type

Machine Name
Monitor Products

1 YR Parts
& Labor

$75
$132

41C9256
41C9257

2 YR onsite repair 9x5/next day
3 YR onsite repair 9x5/next day

All8311
8199 
8085, 8148,
8320
8195, 8433 
8122, 8131,
8425
8427

8153, 8155,
8158, 8168

NetVista A30p
ThinkCentre A30
ThinkCentre A50

ThinkCentre A50p
ThinkCentre A51

ThinkCentre A51p

ThinkCentre A52

1 YR IOR/
2 YR Parts

$99
$198

41C9252
41C9253

3 YR onsite repair 9x5/next day
4 YR onsite repair 9x5/next day

All6350
8310
8191 
8177, 8419  
8193, 8194
8422
8135
8420

NetVista A21
NetVista A series
ThinkCentre A30
ThinkCentre A50
ThinkCentre A50p
ThinkCentre A50p
ThinkCentre A51
ThinkCentre A51p

3 YR
Limited
On-Site

$35
$124

41C9254
41C9255

3 YR onsite repair 9x5/next day
4 YR onsite repair 9x5/next day

All8124, 8133,
8138
8157, 8167,
8160, 8113,
8170
8086
8089
8141
8143
8215
8171
8183

ThinkCentre A51

ThinkCentre A51

ThinkCentre S50
ThinkCentre S50
ThinkCentre™ M51
ThinkCentre M51
ThinkCentre M52
ThinkCentre S51
ThinkCentre S50

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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3 YR Mail
Exchange /
CCE

$90041C92623 YR onsite exchange 9x5/next
day M-F

All9503T220

3 YR Mail
Exchange /
CCE

$60

$320

41C9261

41C9270

3 YR onsite exchange 9x5/next
day M-F
4 YR onsite exchange 9x5/next
day M-F

All6734
9511

ThinkVision L170 , L170p
T54 

3 YR Mail
Exchange /
CCE

$60

$190

41C9261

41C9269

3 YR onsite exchange 9x5/next
day M-F 
4 YR onsite exchange 9x5/next
day M-F

AG1, AG4,
AW1, AW4,
HG2, HW2
All

9511 

9513
9513
6656
9493
6653, 9512,
9514 

T54

T55A
T55D
T560
T56A
TFT

3 YR Mail
Exchange /
CCE

$60

$320

41C9261

41C9271

3 YR onsite exchange 9x5/next
day M-F
4 YR onsite exchange 9x5/next
day M-F

9495
6658
9497
9494
6657

T74A
T84
T86
T860
TFT

3 YR Mail
Exchange /
CCE

$60

$139

41C9261

41C9267

3 YR onsite exchange 9x5/next
day M-F
4 YR onsite exchange 9x5/next
day M-F

All6634
6549
6634
6651
6657
6551
6739

E94
G94, G96
G97
P77
P92
P96
ThinkVision C190

3 YR Mail
Exchange /
CCE

$60

$260

41C9261

41C9266

3 YR onsite exchange 9x5/next
day M-F
4 YR onsite exchange 9x5/next
day M-F

Q0E, Q0N,
Q4N

6547 G72 , G74 

3 YR Mail
Exchange /
CCE

$60

$190

41C9261

41C9265

3 YR onsite exchange 9x5/next
day M-F
4 YR onsite exchange 9x5/next
day M-F

Q0E, Q0N
Q0E, Q0N

6546 
6546

G52 
G54 

Lenovo ThinkPlus - Warranty Service Upgrade Supported Products List 

*Only available for machines released and purchased in the United States.  Special Bid machines are not eligible.  **All services include both parts & labor.  Service period begins with the equipment date of
purchase (warranty start date).  Service descriptions are response objectives and are not guarantees.  ***Prices are subject to change without notice.  ****Lenovo or your reseller will perform selected CRU repairs
at your request on the following parts only: power supply, microprocessor, heat sink, and system board.  This document is published once a month. Prices provided in this document are for informational purposes

only and are subject to change. Lenovo's official pricing is provided through Lenovo product announcements and not through this document. Updates are indicated in blue and underlined for your convenience.

Data contained in this document is accurate as of July 13, 2005.
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