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EXTRACT CHANGE LOG 
 

Change             Effective 
No.                     Description of Change           Date 

1 Updates Supplier’s contact information  7/10/07 

2 Extends contract term 6/29/08 

3 Updates Supplier’s contact information 6/15/08 

4 Updates Supplier’s contact information 3/31/09 

5 Extends contract term 6/29/09 

6 Updates Supplier’s contact information 7/10/09 

7 Updates Supplier’s contact information 10/21/09 

8 Company purchased by Avaya and contract was assumed  4/20/10 

9 Extends contract term 6/30/10 
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INFORMATION TECHNOLOGY SERVICES CONTRACT 
THIS INFORMATION TECHNOLOGY SERVICES CONTRACT (“Contract”) is entered into by and 
between the Virginia Information Technologies Agency (hereinafter referred to as “VITA”), pursuant to 
§2.2-2012 and on behalf of the Commonwealth of Virginia, and Nortel Networks Inc. (“Supplier”) to be 
effective as of June 29, 2006 (“Effective Date”).  VITA and Supplier are referred to herein individually as 
“Party” and collectively as the “Parties."   

1. PURPOSE AND SCOPE 
This Contract sets forth the terms and conditions under which Supplier shall provide Services to the 
Authorized Users. 

2. DEFINITIONS 
A. Acceptance 

Acceptance shall be as defined in an applicable Statement of Work, or, if there is no statement of 
work or definition therein, shall occur on completion of Services. 

B. Agent 
Any third party independent agent of any Authorized User. 

C. Authorized User 
All public bodies, including VITA and all Commonwealth agencies, as defined by §2.2-4301 and 
referenced by §2.2-4304 of the Code of Virginia. 

D. Confidential Information 
Any confidential or proprietary information of a Party that is disclosed in any manner, including 
oral or written, graphic, machine readable or other tangible form, to the other Party in connection 
with or as a result of discussions related to this Contract, and which at the time of disclosure 
either (i) is marked as being “Confidential” or “Proprietary”, (ii) is otherwise reasonably identifiable 
as the confidential or proprietary information of the Disclosing Party, or (iii) under the 
circumstances of disclosure should reasonably be considered as confidential or proprietary 
information of the disclosing Party. 

E. Deliverable 
Means any and all engineering reports, designs, documentation and other work product prepared 
by Supplier and delivered to an Authorized User pursuant to an order, but specifically excluding 
any diagnostics, documentation, test equipment or other items used by Supplier in the 
performance of the Services. Deliverables shall be identified in the applicable Statement of Work. 

F. Requirements 
The functional, performance, operational, compatibility, Acceptance testing criteria and other 
parameters and characteristics of the Service described in the applicable documentation, 
Supplier’s Proposal and such other parameters, characteristics, or performance standards for the 
product that may be agreed upon in writing by the Parties.   

G. Service 
Any work performed or service provided, including any Deliverable described in the applicable 
SOW, by Supplier under this Contract for an Authorized User.   

H. Statement of Work (SOW) 
A Statement of Work means any document in substantially the form of Exhibit B to this Contract 
which, upon signing by both Parties, shall be deemed a part of this Contract, and which describes 
the deliverables, due dates, assignment duration and payment obligations for a specific project, 
engagement, or assignment for which Supplier shall be providing Services.  

I. Supplier 
Includes any individual who is an employee, sub-contractor, or independent contractor of Supplier 
who is assigned by Supplier to perform Services under this Contract. 
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J. Supplier’s Proposal 
Proposal submitted by Supplier and accepted by VITA, attached hereto as part of Exhibit A that 
describes the Services to be performed by Supplier.  

K. VITA 
Virginia Information Technologies Agency, an agency of the Commonwealth of Virginia pursuant 
to Chapter 20.1 (§§2.2-2005 et seq.) of the Code of Virginia. 

L. Warranty Period 
Ninety (90) days from Acceptance of the Deliverable. 
 

3. TERM AND TERMINATION 
This Contract is effective and legally binding as of the Effective Date and, unless terminated as 
provided for in this section, shall continue to be effective and legally binding for a period of two (2) 
years.  Should VITA elect, this Contract may be extended for up to three (3) additional one (1) year 
periods after the expiration of the initial two (2) year period.  VITA will issue a written notification to 
the Supplier stating the extension period, 30 days prior to the expiration of any current term. 

VITA shall have the unilateral right to terminate this Contract or any Statement of Work issued 
hereunder, for default. Supplier shall be deemed in default in the event that any one or more of the 
following events occur or continue during the term defined above: 

i). 

ii). 

iii). 

Supplier fails to perform the Services required by this Contract or any Statement of Work 
issued hereunder by the specified delivery date, 

Supplier repeatedly fails to respond to requests for maintenance or other services within the 
time limits set forth in the Contract or any order or Statement of Work issued hereunder, or 

Supplier is in breach of any of the other terms set forth within this Contract or the 
Maintenance Agreement. 

If VITA deems the Supplier to be in default, VITA shall issue a “Show Cause Notice” identifying the 
failure and providing Supplier ten (10) days to cure the failure/nonperformance.  If Supplier fails to 
answer the Show Cause Notice, or does not correct the deficiencies noted, VITA may immediately 
terminate this Contract or any order or Statement of Work issued hereunder for default. In such event, 
the Authorized User shall only be liable for cost incurred prior to the date of termination for default.  
All costs of de-installation and return of the equipment shall be at Supplier’s expense. Supplier shall 
submit any dispute to VITA for resolution according to the terms of the Dispute Resolution section. 

VITA's failure to exercise its right to terminate for default under this provision shall not be construed 
as a waiver of its right to terminate for default, rescind or revoke this Contract or any order or 
Statement of Work issued hereunder in the event of any subsequent breach of any provisions of such 
agreements. 

VITA may terminate for convenience this Contract, in whole or in part, upon not less than forty-five 
(45) days prior written notice at any time for any reason.  Supplier shall submit any contractual 
dispute regarding termination by VITA to VITA for resolution according to the terms of the Dispute 
Resolution Section.  Upon termination for convenience, VITA shall have no future liability except for 
Services rendered by Supplier prior to the termination date.  

4. SERVICES 
A. Nature of Services and Engagement 

Supplier is an independent contractor engaged to perform certain Services, including but not 
limited to consulting, installation and/or support activities on behalf of an Authorized User as set 
forth in any Statement of Work.  Both Parties acknowledge that this Contract is non-exclusive, in 
that any Authorized User may utilize the services of others, and Supplier may provide services to 
others so long as those services do not breach the terms of this Contract. 
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Each Authorized User shall provide sufficient, free and safe access to its facilities, non-
Confidential data and information or confidential data and information subject to the terms and 
conditions of the Confidentiality section herein, and personnel and a suitable physical 
environment meeting any of Supplier’s specified requirements as agreed to by the Authorized 
User in the SOW, to permit the timely delivery and installation of products and/or performance of 
Services, including the recovery of Supplier tools.  Supplier will perform its responsibilities in 
accordance with the Statement of Work.  Supplier will successfully complete its standard 
installation and commissioning procedures before it considers products installed.  The Authorized 
User shall be responsible for the accuracy and completeness of all data and any other 
information (including but not limited to microwave path studies, RF propagation studies and 
tower location and loading requirements) that it provides or causes to be provided to Supplier.  
Supplier shall have no liability for failures resulting from or attributable to Authorized User-
provided designs, specifications or product configuration requirements.  In the event that there 
are any delays by the Authorized User in fulfilling its responsibilities as stated above, or there are 
errors or inaccuracies in the information provided by the Authorized User that result in delays or 
additional Supplier responsibilities, Supplier shall be entitled to appropriate schedule and pricing 
adjustments including storage fees provided Supplier makes all commercially reasonable efforts 
to notify Authorized User in advance of incurring such price adjustments and to provide a good 
faith estimate of such price adjustments.  Unless otherwise included as part of quote, the 
Authorized User shall reimburse Supplier for all reasonable, pre-approved, out-of-pocket 
expenses incurred by Supplier in performing the Services (including, without limitation, all 
reasonable travel, meal, lodging and mileage expenses).  Reimbursement shall be in accordance 
with the then-current per diem amounts as published by the Virginia Department of Accounts. 

B. Statement of Work (SOW) 
All Services shall be performed at the times, locations and rates set forth in the applicable SOW.  
Supplier personnel shall maintain daily time records of hours and tasks performed. Upon written 
request of the Authorized User, Supplier shall provide, in a format mutually agreed upon by 
Supplier and Authorized User, a listing of hours and tasks performed by Supplier personnel. Any 
total dollar amounts or not-to-exceed limitations appearing in an SOW shall be considered 
reasonably accurate estimates.  All changes in the scope of Service must be described in a 
written modification to the applicable SOW, which includes an appropriate adjustment to the 
price, delivery dates or both.  Either Party may issue a change request that will be subject to 
written approval of the other Party before it becomes part of this Contract.  Any authorized 
Services beyond the scope of an SOW shall be performed at the hourly rates set forth in the 
SOW, unless otherwise agreed by the Parties. 

C. Acceptance Criteria 
Service(s) shall be accepted in accordance with acceptance criteria set forth in the SOW.  An 
Authorized User agrees to commence Acceptance testing within a reasonable time period after 
receipt of the Service or within such other time period mutually agreed upon by the Parties.  
Supplier agrees to provide to the Authorized User such assistance and advice as the Authorized 
User may reasonably require, as agreed by the parties on a case by case basis, during such 
Acceptance testing.  Authorized User shall pay pre-approved travel expenses incurred which will 
be reimbursable by such Authorized User at the then-current per diem amounts as published by 
the Virginia Department of Accounts. 

D. Cure Period 
Supplier shall correct the non-conformities identified hereunder and shall thereafter re-submit 
such previously non-conforming Service for re-testing within seven (7) days of the appropriate 
Authorized User’s notice of non-conformance, or as otherwise agreed between Authorized User 
and Supplier.  In the event that Supplier fails to deliver a Service which meets the Requirements, 
Authorized User may, in its sole discretion, reject the Service in its entirety and receive a refund 
for amounts previously paid hereunder.  Notwithstanding the foregoing, VITA and Authorized 
Users shall be entitled to pursue any other remedies that are available to them under this 
Contract. 

 VITA VA-060629-NORT Page 5 of 20



VITA CONTRACT #VA-060629-NORT – NORTEL NETWORKS INC. – INFORMATION TECHNOLOGY SERVICES 

 

E. Training and Documentation 
Any documentation necessary for an Authorized User to have full benefit of the Service shall be 
deemed included in the scope of the SOW unless expressly excluded. Training requirements 
shall be expressly set forth in the applicable SOW. Upon request by an Authorized User and at 
the hourly rate set out in Exhibit C, Supplier shall provide training at the ordering Authorized 
User’s designated location or at an alternate site, as mutually agreed by the Parties. Pursuant to 
a mutually agreed upon schedule, Supplier shall provide sufficient personnel experienced and 
qualified to conduct such training. 

5. LICENSE GRANT 
In the event that Supplier determines that a software upgrade, patch or release is required in the 
course of performing the Services provided under this contract (“Software”), then Supplier will license 
such Software to an Authorized User under the following terms and conditions: 

Supplier grants to each Authorized User a personal, nonexclusive, nontransferable, 
nonsublicenseable license to, for Commonwealth purposes, a) install and execute the copy of the 
Software solely i) to the extent of the authorized activation or authorized usage level and solely for the 
purpose specified in the documentation provided therewith, ii) in the country where the Software was 
delivered, and iii) with specifically designated hardware for the life of such hardware and/or with 
customer furnished equipment (“CFE”) (collectively, the “Licensed Use”); b) use the associated 
Documentation solely in support of such Licensed Use; and c) make a single copy of the Software 
and associated Documentation solely for backup and archival purposes.  Licensed Use shall also 
include transfer or distribution of the Software to the extent that transfer or distribution is necessary 
for the Authorized User to exercise its right to transfer or distribute the equipment upon which the 
Software is installed or of which the Software is an integral part. The Authorized User shall maintain 
an accurate record of the whereabouts of the Software and any backup copy.  Supplier and/or its 
suppliers (as applicable) retain all right, title and interest in and to the Software and Documentation, 
including any derivatives thereto and copies thereof.   

A. Business Continuity and Recovery   
In the event that all of an Authorized User’s copies of the Software, including all backup copies, 
are destroyed, irreparably damaged or otherwise lost due to fire, explosion, sabotage, flood or 
other natural disaster not occasioned by the fault of such Authorized User, Supplier shall provide 
to the Authorized User, at no additional cost, a replacement copy of the Software and 
documentation; provided however, that nothing contained in this Section shall obligate Supplier to 
replace or assist in the recovery of data lost concurrent with the loss of the Software. 

6. SCOPE OF USE   
Except as expressly authorized in accordance with the Licensed Use, each Authorized User shall not 
a) use, copy, adapt, translate, publish, display, sublicense, rent, lease, lend, transfer or distribute the 
Software, Documentation, or any copy thereof; b) improve, enhance, revise, modify or make any 
other derivatives of the Software, Documentation or any copy or part thereof; and/or c) merge, link, 
compile or combine the Software or any part thereof, or any copy thereof, with any other software or 
other item(s).  Authorized Users shall not reverse assemble, reverse compile, reverse engineer or 
otherwise translate or decode the Software or any part thereof, or any copy thereof and shall not 
upload onto the Internet, permit downloading from the Internet or making the Software accessible to 
third parties via the Internet.  Authorized Users shall not destroy, remove or otherwise alter any 
copyright notice(s) on the Software and Documentation, or any copy thereof, and shall reproduce any 
such notice(s) on any copy thereof it makes pursuant to this License.  Supplier’s suppliers of Software 
and Documentation (or any part thereof) are beneficiaries of this provision.  The Software and 
Documentation are and/or contain trade secrets and each Authorized User shall treat the same as 
Confidential Information as set forth in the Confidentiality section hereof.  Within thirty (30) days of the 
end of each calendar quarter, each Authorized User shall determine its usage or activation level.  Use 
beyond the authorized usage or authorized activation level may require payment of an additional fee 
in accordance with Exhibit C.  Each Authorized User shall have the right to make one copy of each 
Software product for archival and back-up purposes. 
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B. Ownership 

VITA and Supplier agree that this Contract does not contemplate the discovery, creation, or 
development of Work Product (inventions, combinations, machines, methods, formula, 
techniques, processes, improvements, software designs, computer programs, strategies, specific 
computer-related know-how, data and original works of authorship). 
 
However, Supplier may, in the course of performing the Services, prepare engineering reports, 
network designs, and documentation (collectively “Materials”) and deliver such Materials to an 
Authorized User pursuant to a SOW and an order placed by such Authorized User under this 
Contract. Supplier grants to such Authorized User a perpetual, non-exclusive, world-wide, paid up 
license to use, copy and modify, for Commonwealth purposes, any and all Materials prepared by 
Supplier and delivered to such Authorized User. 
It is understood between the Parties that Supplier will employ its pre-existing know-how, 
techniques, concepts, experience and expertise, as well as all other intellectual property, in 
performing the Services. Supplier reserves its rights to such pre-existing intellectual property, and 
the right to perform services the same as or similar to the Services for others.  Further all rights in 
any computer code or material developed or otherwise obtained by or for Supplier or Supplier’s 
affiliates or Supplier’s licensors, independently of a SOW and an order placed under this 
Contract, shall remain the sole property of the Supplier and Supplier’s licensors. 

7. SUPPLIER PERSONNEL 
A. Selection and Management of Supplier Personnel 

Supplier shall take such steps as may be necessary to ensure that all Supplier personnel 
provided under this Contract are competent and knowledgeable of the contractual arrangements 
and the applicable SOW between Authorized User and Supplier.  Supplier shall be solely 
responsible for the conduct of its employees and subcontractors and shall ensure that such 
employees and subcontractors comply with the appropriate Authorized User’s site security, 
information security and personnel conduct rules, as well as applicable federal, state and local 
laws.  VITA reserves the right to require the immediate removal from such Authorized User’s 
premises of any employee, subcontractor or agent of Supplier whom such Authorized User 
believes has failed to comply or whose conduct or behavior is unacceptable or unprofessional or 
results in a security or safety breach. 

B. Supplier Personnel Supervision 
Supplier and VITA acknowledge that Supplier shall be and is the sole employer of Supplier 
personnel, and shall have sole responsibility to supervise, counsel, discipline, review, evaluate, 
set the pay rates of and terminate the employment of Supplier personnel. 

8. REPRESENTATIONS AND WARRANTY OF SUPPLIER 
With respect to the Services provided by Supplier, Supplier represents and warrants the following: 

A. Ownership 
Supplier has the right to provide the Services, including Deliverables, without violating or 
infringing any law, rule, or regulation. 

B. Performance 
i). 

ii). 

All Services shall be performed with care, skill and diligence, consistent with or above 
applicable professional standards currently recognized in its profession, and Supplier shall be 
responsible for the professional quality, technical accuracy, completeness and coordination of 
all plans, information, specifications, computer programs, software, Deliverables and 
Services furnished under this Contract; 

If the Services are pursuant to a particular Statement of Work, such Services and 
Deliverables shall be fit for the particular purposes specified by an Authorized User and 
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Supplier is possessed of superior knowledge with respect to the Services and is aware that 
such Authorized User is relying on Supplier's skill and judgment in providing the Services; 

iii). 

iv). 

v). 

The Services shall meet or exceed the Requirements;  

The Services shall be performed in a professional manner; 

Supplier warrants that the documentation which Supplier is required to provide under this 
Contract shall be sufficient in detail and content to allow a user/programmer to understand 
fully the software or other Deliverables without reference to any other materials or 
information. 

C. Limited Warranty Period and Remedy  
Services will be performed in a professional and workmanlike manner.  If Services are not 
performed as warranted and Supplier is notified in writing by the Authorized User for whom 
Services are performed within ninety (90) days, Supplier will re-perform the non-conforming 
Services. Authorized User shall provide written notice to Supplier promptly upon such Authorized 
User’s discovery of any non-conformity. 
No warranty is provided for i) supply items normally consumed during product operation; ii) 
failures caused by non-Supplier products; iii) failures caused by a product’s inability to operate in 
conjunction with other VITA hardware or software; iv) interference or disruption of service caused 
by operation of other radio systems introduced after execution of a Statement of Work, lightning, 
motor ignition or other similar interferences; v) performance failures resulting from use of 
improper parts or components; or vi) failure resulting from use other than expressly provided 
herein.  Warranty will be voided by misuse, accident, damage, alteration or modification (including 
tampering with the serial number), failure to maintain proper physical or operating environment, 
use of improper parts or components or improper VITA installation or maintenance.  Software is 
not warranted to operate uninterrupted or error free.  
During the Warranty Period, Supplier warrants that the Deliverables shall conform to the 
Requirements.  Supplier shall correct all non-conformances at no additional cost to any 
Authorized User. In the event that Supplier fails within seven (7) days to deliver a Service which 
meets the Requirements, Authorized User may, in its sole discretion: reject the Service in its 
entirety or in part, as applicable, return to Supplier any such nonconforming Deliverables, and 
receive a refund for amounts previously paid hereunder for the specific nonconforming Service or 
nonconforming portion of the Service, as applicable.    

THE OBLIGATIONS OF SUPPLIER UNDER THIS SECTION ARE MATERIAL.  THESE 
WARRANTIES AND LIMITATIONS ARE  EACH AUTHORIZED USER’S EXCLUSIVE WARRANTIES 
AND REPLACE ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT 
LIMITATION ANY CONCERNING MERCHANTABILITY OR FITNESS FOR ANY OTHER 
PARTICULAR PURPOSE. 

9. ORDERS AND COMPENSATION 
A.  Order 

Supplier is required to accept any order placed through the eVA electronic procurement website 
portal (http://www.eva.state.va.us).  eVA is the Commonwealth of Virginia’s total electronic 
procurement solution.  State agencies, as defined in §2.2-2006 of the Code of Virginia, shall order 
through eVA.  All other Authorized Users are encouraged to order through eVA, but may order 
through the following means: 

i). 

ii). 

iii). 

Purchase Order (PO): An official PO form issued by an Authorized User. 

Any order/payment transaction processed through the Commonwealth of Virginia’s contract 
with American Express (AMEX). Each order must not exceed $5,000, or the then-current 
charge card limit. 

Any other order/payment charge or credit card process, such as AMEX, MASTERCARD, or 
VISA under contract for use by an Authorized User. 
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This ordering authority is limited to issuing orders for the Services available under this Contract. 
Under no circumstances shall any Authorized User have the authority to modify this Contract.  
VITA represents and warrants that it will set ordering parameters such that an Authorized User 
will order Services solely for the purpose of facilitating the execution of its duties and obligations 
as a public body and may not order such Services for resale.     
The parties may, by mutual agreement, make changes to an order, including, without limitation, 
changes to any statement of work, total order price (provided charges for Services are in 
accordance with Exhibit C herein), deliverables or other substantive aspects of the Services) 
(“Change”).  The party asking for a Change shall describe in writing the details of the requested 
Change (“Change Order Request”).  Supplier shall provide in writing to the applicable Authorized 
User a summary of any and all adjustments to the charges and other changes resulting from the 
Change Order Request.  In no event shall any Change be effective or acted upon in any way until 
such time as (i) an authorized representative of each party has agreed to the terms of the Change 
Order Request in writing and (ii) Supplier receives an Order from an Authorized User for any 
additional charges resulting from the Change Order Request. 

B. Purchase Price and Price Protection 
Exhibit C sets forth the price by Service type and the appropriate Commonwealth discounts. Price 
discounts for Services shall not decrease for a period of not less than five (5) years from the 
effective date of this Contract.   

C. Invoice and Payment Terms 
All payment obligations under this Contract are subject to the availability of legislative 
appropriations for this purpose. In the event of non-appropriation of funds for the items under this 
Contract, VITA may terminate this Contract, any order or Statement of Work, for those goods or 
services that have not been delivered to (or received by) an Authorized User and for which funds 
have not been appropriated. Written notice will be provided to the Supplier as soon as possible 
after legislative action is completed. 
If any purchases are to be supported by federal funding, and such funding is not made available, 
VITA may terminate this Contract or any order or appropriate Statement of Work, for goods or 
services that have not been delivered to (or received by) an Authorized User and dependent on 
such federal funds without further obligation.  
Supplier is responsible for the accuracy of its billing information to the extent that information 
provided by the ordering Authorized User is accurate.  Supplier agrees not to issue invoices 
hereunder until Services have been performed.  Charges for Services accepted more than ninety 
(90) days prior to receipt of a valid invoice may not be paid.  
If there are any disputed items, the appropriate Authorized User shall pay all undisputed charges 
in accordance with the applicable terms and conditions of this Contract and notify Supplier in 
writing of any disputed amount within 21 days of receipt of invoice.  Supplier shall thereupon 
review its records, and, if it does not concur with such Authorized User, provide such Authorized 
User with documentation to support the charge.  All payment terms are due 30 days after 
Acceptance. 

D. Invoice Procedures 
Supplier shall invoice Services upon completion or upon Acceptance, unless the Service 
continues beyond thirty days, in which case Supplier shall invoice customers at the end of each 
month for Services performed in that month or upon Acceptance, as applicable. No invoice shall 
include any costs other than those identified in Exhibit C or the executed order or Statement of 
Work referencing this Contract. Without limiting the foregoing, all shipping costs are the Supplier’s 
responsibility except to the extent such charges are identified in Exhibit C, or as noted in any 
executed order or Statement of Work referencing this Contract.  Invoices issued by the Supplier 
shall identify at a minimum: 

i). 

ii). 

Service type and description 

Quantity, charge and extended pricing for each Service item 
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iii). 

iv). 

v). 

Applicable order date or Statement of Work date 

This Contract number and the applicable order number 

Supplier’s federal Employer Identification Number (EIN). 
ALL CONTRACTUAL OBLIGATIONS UNDER THIS CONTRACT IN CONNECTION WITH AN 
ORDER PLACED BY ANY PUBLIC BODY (as that term is defined in §2.2-4301 of the Code of 
Virginia) OR ANY COUNTY, CITY OR TOWN LOCATED WITHIN THE COMMONWEALTH OF 
VIRGINIA ARE THE SOLE OBLIGATION OF THE COUNTY CITY OR TOWN PLACING THE 
ORDER AND NOT THE RESPONSIBILITY OF VITA. 

E. Acceptance 
Defined in the SOW 

F. Reimbursement of Expenses 
The appropriate Authorized User shall pay, or reimburse Supplier, for all reasonable and actual 
travel-related expenses incurred by Supplier during the relevant period; provided, however, that 
such Authorized User shall only be liable to pay for Supplier’s travel-related expenses, including 
transportation, meals, lodging and incidental expenses, that have been authorized by such 
Authorized User in advance and which will be reimbursable by such Authorized User at the then-
current per diem amounts as published by the Virginia Department of Accounts. 

G. Supplier’s Report of Sales and Industrial Funding Adjustment 
By the 10th day of every month, the Supplier shall submit the “Supplier Monthly Report of Sales” 
to VITA. Upon Contract award, Supplier shall be provided a template showing the format in which 
the report is to be submitted. The report shall be submitted via electronic mail to the VITA IFA 
Coordinator and the VITA Controller (contact information provided below), and shall report all 
invoices submitted by Supplier pursuant to the Contract to all Authorized Users during the 
preceding month. The report shall also show a cumulative record of all invoices submitted to all 
Authorized Users pursuant to the Contract. 
The Supplier shall submit the Industrial Funding Adjustment (IFA) payment for the period covered 
by such “Supplier Monthly Report of Sales” within thirty (30) days of submitting the “Supplier 
Monthly Report of Sales”. The IFA payment shall be submitted in the form of a check or electronic 
funds disbursement made payable to the Treasurer of Virginia. The IFA payment is equal to two 
percent (2%) of total sales under this Contract during the relevant month, as determined by the 
amount invoiced to Authorized Users. The IFA payment shall reference this Contract number, 
“report amounts”, and “report period”. 
Supplier shall remit IFA payments made via check to VITA, Attention VITA Controller. Supplier 
shall also provide a copy of the IFA payment to the VITA IFA Coordinator via email or fax. Failure 
to comply with reporting and payment requirements of this section may result in default of 
Contract. 
Contact Information 

VITA Controller 
110 South 7th Street, 3rd Floor 
Richmond, VA 23219-3931 
VITAController@vita.virginia.gov 

VITA IFA Coordinator 
110 South 7th Street, 1st Floor 
Richmond, VA 23219 
804-371-5980 (Phone) 
804-371-5969 (Fax) 
ifacoordinator@vita.virginia.gov 

 

H. Universal Service Fund 
Supplier agrees to make available all Services as listed and priced herein to any Authorized User 
which is a USF participant.  Supplier agrees to provide the Services directly to the USF 
participant, and to bill each USF participant directly.  Supplier agrees and understands that the 
responsibility for collection of all charges incurred, and the responsibility for resolving all product 
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and Service problems as well as administration of this Contract for USF participation shall be the 
sole responsibility of the Supplier. 
Supplier warrants that it is qualified under applicable Federal Communications Commission and 
Virginia State Corporation Commission rules to apply for and receive USF 
allocations/disbursements for products and services provided pursuant to this Contract to 
Authorized Users which are eligible for those allocations/disbursements on behalf, and for the 
benefit, of those Authorized Users.  Supplier also agrees to maintain those qualifications and to 
assist Authorized Users in applying for and receiving these allocations/disbursements. 

10. COMPETITIVE PRICING 
During the term of the Contract, Supplier warrants that the discounts in Exhibit C hereof will be no 
less favorable than those of similarly situated states ordering directly from Supplier and 
contracting for similar volumes in the same period and under same or similar terms and 
conditions, when viewed as a whole. 

11. CONFIDENTIALITY 
A. Treatment and Protection 

Each Party agrees to (i) hold in strict confidence all Confidential Information of the other Party, (ii) 
use the Confidential Information solely to perform or to exercise its rights under this Contract, and 
(iii) not transfer, display, convey or otherwise disclose or make available all or any part of such 
Confidential Information to any third-party.  However, an Authorized User may disclose the 
Confidential Information as delivered by Supplier to subcontractors, contractors or agents of such 
Authorized User that are bound by a non-disclosure Contract with such Authorized User.  Each 
Party shall take the same measures to protect against the disclosure or use of the Confidential 
Information as it takes to protect its own proprietary or confidential information (but in no event 
shall such measures be less than reasonable care). 

B. Exclusions 
The term “Confidential Information” shall not include information that is: 

i). 

ii). 

iii). 

iv). 

in the public domain through no fault of the receiving Party or of any other person or entity 
that is similarly contractually or otherwise obligated; 

obtained independently from a third-party without an obligation of confidentiality to the 
disclosing Party and without breach of this Contract; 

independently developed by the receiving Party without reference to the Confidential 
Information of the other Party; or 

required to be disclosed under The Virginia Freedom of Information Act (§§2.2-3700 et seq. 
of the Code of Virginia) or similar laws or pursuant to a court order. 

C. Return or Destruction 
Upon the termination or expiration of this Contract or upon the earlier request of the disclosing 
Party, the receiving Party shall (i) at its own expense, (a) promptly return to the disclosing Party 
all tangible Confidential Information (and all copies thereof except the record required by law) of 
the disclosing Party, or (b) upon written request from the disclosing Party, destroy such 
Confidential Information and provide the disclosing Party with written certification of such 
destruction, and (ii) cease all further use of the other Party’s Confidential Information, whether in 
tangible or intangible form.  

12. LIABILITY AND INDEMNIFICATION 
Supplier agrees to indemnify, defend and hold harmless VITA, any Authorized User, its officers, 
directors, agents and employees (“Authorized User’s Indemnified Parties”) from and against any and 
all third party claims, demands, proceedings, suits and actions, including any related liabilities, 
obligations, losses, damages, fines, judgments, settlements, expenses (including attorneys’ and 
accountants’ fees and disbursements) and costs (each, a “Claim” and collectively, “Claims”), incurred 
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by, borne by or asserted against VITA or any of Authorized User’s Indemnified Parties to the extent 
such Claims in any way relate to, arise out of or result from:  (i) any intentional or willful conduct or 
negligence of any employee or subcontractor of Supplier, (ii) breach of any representation, warranty 
or covenant of Supplier contained herein, (iii) any defect in the Software or Services, or (iv) any actual 
or alleged infringement or misappropriation of any third party’s intellectual property rights by any of 
the Software or Services.  Selection and approval of counsel and approval of any settlement shall be 
accomplished in accordance with all applicable laws, rules and regulations  For state agencies the 
applicable laws include §§ 2.2-510 and 2.2-514 of the Code of Virginia.  In all cases the selection and 
approval of counsel and approval of any settlement shall be satisfactory to VITA or the Authorized 
User against whom the claim has been asserted. 

In the event of a Claim pursuant to any actual or alleged infringement or misappropriation of any third 
party’s intellectual property rights by any of the Software or Services, and in addition to all other 
obligations of Supplier in this Section, Supplier shall at its expense, either (a) procure for all 
Authorized Users the right to continue use of such infringing Software or Services, or any component 
thereof; or (b) replace or modify such infringing Software or Services, or any component thereof, with 
non-infringing products or services satisfactory to VITA.  If Supplier cannot accomplish any of the 
foregoing within a reasonable time and at commercially reasonable rates, then Supplier shall request 
and Authorized User shall return the infringing component of the Software or Services, along with any 
other components of any products rendered unusable by any Authorized User as a result of the 
infringing component, and Suppler will then give Authorized User a refund equal to Authorized User’s 
net book value for the Software or Services, provided Authorized Use has followed generally-
accepted accounting principles.  Any such claims against Authorized User or liability for infringement 
arising from the Authorized User’s continued use of Services or Software following Supplier’s request 
for return of the Software or Services are the sole responsibility of Authorized User.   

Notwithstanding any of the foregoing, Supplier shall have no liability or obligation, including, without 
limitation, to defend or indemnify Authorized User, with respect to any claim based on or arising solely 
from any of the following:   a) third party hardware or software; b) Authorized User’s modification of 
the Software or Services; c) the combination of the Software or Services with other software, products 
or items; d) Authorized User’s failure to install or have installed changes, revisions or updates as 
instructed by Supplier; or e) improper use of the Software or Services or use outside the scope of the 
Licensed Use. 

In no event shall Supplier be liable to any Authorized User for more than the amount of any actual direct 
damages up to the greater of U.S. $100,000 or the charges for the Software or Services that are the 
subject of the claim, regardless of the cause and whether arising in contract, tort (including negligence) or 
otherwise.  This limitation will not apply to CLAIMS FOR PROPERTY DAMAGE, PERSONAL INJURY 
OR INFRINGEMENT, AND THE INDEMNIFICATION AND CONFIDENTIALITY OBLIGATIONS, WITH 
RESPECT TO EACH OF WHICH LIABILITY SHALL NOT BE LIMITED PURSUANT TO THIS 
SECTION.  IN NO EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER PARTY (OR THE 
INDEMNIFIED PARTIES OF SUCH PARTY) FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, 
SPECIAL OR PUNITIVE DAMAGES, INCLUDING (WITHOUT LIMITATION) LOSS OF PROFIT, 
INCOME OR SAVINGS, EVEN IF ADVISED OF THE POSSIBILITY THEREOF, EXCEPT WHEN SUCH 
DAMAGES ARE CAUSED BY THE GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF THE 
PARTY, ITS EMPLOYEES, AGENTS OR SUBCONTRACTORS. 

13. SECURITY COMPLIANCE 
Supplier agrees to comply with all provisions of the relevant Authorized User’s then current security 
procedures as are pertinent to Supplier's operation and have been supplied to Supplier by such 
Authorized User and further agrees to comply with all applicable federal, state and local laws.  
Supplier shall indemnify, defend, and hold VITA, such Authorized User, its officers, directors, 
employees and agents harmless from and against any and all fines, penalties (whether criminal or 
civil), judgments, damages and assessments, including reasonable expenses suffered by, accrued 
against, or charged to or recoverable from VITA, such Authorized User, its officers, directors, agents 
or employees, on account of the failure of Supplier to perform its obligations pursuant this Section. 

 VITA VA-060629-NORT Page 12 of 20



VITA CONTRACT #VA-060629-NORT – NORTEL NETWORKS INC. – INFORMATION TECHNOLOGY SERVICES 

 

14. BANKRUPTCY  
If Supplier becomes insolvent, takes any step leading to its cessation as a going concern, fails to pay 
its debts as they become due, or ceases business operations continuously for longer than fifteen (15) 
business days, then VITA may immediately terminate this Contract on notice to Supplier unless 
Supplier immediately gives VITA adequate assurance of the future performance of this Contract.  If 
bankruptcy proceedings are commenced with respect to Supplier, and if this Contract has not 
otherwise terminated, then VITA may suspend all further performance of this Contract until Supplier 
assumes this Contract and provides adequate assurance of performance thereof or rejects this 
Contract pursuant to Section 365 of the Bankruptcy Code or any similar or successor provision, it 
being agreed by the Parties that this is an executory contract.  Any such suspension of further 
performance by VITA pending Supplier’s assumption or rejection shall not be a breach of this 
Contract, and shall not affect VITA’s right to pursue or enforce any of its rights under this Contract or 
otherwise.  

15. GENERAL PROVISIONS 
A. Relationship Between VITA and Supplier 

Supplier has no authority to contract for VITA or in any way to bind, to commit VITA to any 
agreement of any kind, or to assume any liabilities of any nature in the name of or on behalf of 
VITA.  Under no circumstances shall Supplier, or any of its employees, hold itself out as or be 
considered an agent or an employee of VITA, and VITA shall have no duty to provide or maintain 
any insurance or other employee benefits on behalf of Supplier or its employees.  Supplier 
represents and warrants that it is an independent contractor for purposes of federal, state and 
local employment taxes and agrees that VITA is not responsible to collect or withhold any federal, 
state or local employment taxes, including, but not limited to, income tax withholding and social 
security contributions, for Supplier.  Any and all taxes, interest or penalties, including, but not 
limited to, any federal, state or local withholding or employment taxes, imposed, assessed or 
levied as a result of this Contract shall be paid or withheld by Supplier or, if assessed against and 
paid by VITA, shall be reimbursed by Supplier upon demand by VITA. 

B. Incorporated Contractual Provisions  
The contractual provisions at the following URL are statutorily mandated provisions that are 
hereby incorporated by reference, including the contractual claims provision §2.2-4363 of the 
Code of Virginia:  http://www.vita.virginia.gov/procurement/documents/terms_05-06sw.pdf.  

C. Governing Law 
Supplier, any Authorized User and VITA agree to comply with all applicable laws.  This Contract 
shall be governed by and construed in accordance with the laws of the Commonwealth of Virginia 
without regard to that body of law controlling choice of law.  Any and all litigation shall be brought 
in the circuit courts of the Commonwealth of Virginia.  The English language version of this 
Contract prevails when interpreting this Contract.  The United Nations Convention on Contracts 
for the International Sale of Goods and all other laws and international treaties or conventions 
relating to the sale of goods are expressly disclaimed.  UCITA shall apply to this Contract only to 
the extent required by §59.1-501.15 of the Code of Virginia.  VITA and each Authorized User 
agrees not to export, either directly or indirectly documentation or any copy thereof in whole or in 
part, nor any hardware or system incorporating the Software in whole or in part without having 
first obtained clearance or a license to re-export from the USA, European Union and/or Canadian 
Governments as required under their respective re-export regulations. 

D. Dispute Resolution  
In accordance with §2.2-4363 of the Code of Virginia, Contractual claims, whether for money or 
other relief, shall be submitted in writing to the public body from whom the relief is sought no later 
than sixty (60) days after final payment; however, written notice of the Supplier's intention to file 
such claim must be given to the public body from whom relief is sought at the time of the 
occurrence or beginning of the work upon which the claim is based.  Pendency of claims shall not 
delay payment of amounts agreed due in the final payment.  The public body from whom relief is 
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sought shall render a final decision in writing within thirty (30) days after its receipt of the 
Supplier's written claim. 
The Supplier may not invoke any available administrative procedure under §2.2-4365 of the Code 
of Virginia nor institute legal action prior to receipt of the decision of the public body from whom 
relief is sought on the claim, unless that public body fails to render its decision within thirty (30) 
days.  The decision of such public body shall be final and conclusive unless the Supplier, within 
six (6) months of the date of the final decision on the claim, invokes appropriate action under 
§2.2-4364, Code of Virginia or the administrative procedure authorized by §2.2-4365, Code of 
Virginia. 
Upon request from the public body from whom the relief is sought, Supplier agrees to submit any 
and all contractual disputes arising from this Contract to VITA’s alternative dispute resolution 
(ADR) procedures or if required by law, the Authorized User’s alternative dispute resolution 
(ADR) procedures.  Supplier may invoke VITA’s ADR procedures at any time and concurrently 
with any other statutory remedies prescribed by the Code of Virginia. 
In the event of any breach by VITA, Supplier’s remedies shall be limited to claims for damages 
and Prompt Payment Act interest and, if available and warranted, equitable relief, all such claims 
to be processed pursuant to this Section.  In no event shall Supplier’s remedies include the right 
to terminate any license or support services hereunder.  

E. Advertising and Use of Proprietary Marks 
Supplier shall not use any Authorized User’s name or refer to any Authorized User, directly or 
indirectly, in any press release or formal advertisement without receiving prior written consent of 
such Authorized User.  In no event may Supplier use a proprietary mark without receiving the 
prior written consent of the Authorized User. 

F. Notices  
Any notice required or permitted to be given under this Contract shall be in writing and shall be 
deemed to have been sufficiently given if delivered in person, or if deposited in the US mails, 
postage prepaid, for mailing by registered, certified mail, or overnight courier service addressed 
to the addresses shown on the signature page.  Either Party may change its address for notice 
purposes by giving the other Party notice of such change in accordance with this Section.  

G. No Waiver  
Any failure to enforce any terms of this Contract shall not constitute a waiver. 

H. Assignment 
This Contract shall be binding upon and shall inure to the benefit of the permitted successors and 
assigns of each party hereto.  Neither party may assign, subcontract, delegate or otherwise 
convey this Contract, or any of its rights and obligations hereunder, to any entity without the prior 
written consent of the other, and any such attempted assignment or subcontracting without 
consent shall be void. However, VITA may assign this Contract to any Authorized User without 
the consent of Supplier, so long as the assignee agrees in writing to be bound by the all the terms 
and conditions of this Contract.  VITA may assign certain rights and obligations hereunder to any 
entity with the prior written consent of Supplier, such consent not to be unreasonably withheld, 
provided such entity exercises such rights and obligations solely for the benefit of the Authorized 
User(s).  Except for assignments to Authorized Users, any attempted assignment without 
Supplier’s consent shall be void. 
If any law limits the right of the Parties to prohibit assignment or nonconsensual assignments, the 
effective date of the assignment shall be thirty (30) days after the Supplier gives VITA prompt 
written notice of the assignment, signed by authorized representatives of both the Supplier and 
the assignee.  Any payments made prior to receipt of such notification shall not be covered by 
this assignment. 

I. Captions 
The captions are for convenience and in no way define, limit or enlarge the scope of this Contract 
or any of its Sections. 
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J. Severability 
Invalidity of any term of this Contract, in whole or in part, shall not affect the validity of any other 
term. The Parties further agree that in the event such provision is an essential part of this 
Contract, they shall immediately begin negotiations for a suitable replacement provision. 

K. Survival 
The provisions of this Contract regarding Software License, Warranty, Confidentiality, Liability 
and Indemnification, and the General Provisions shall survive the expiration or termination of this 
Contract. 

L. Force Majeure 
Neither Party shall be responsible for failure to meet its obligations under this Contract if the 
failure arises from causes beyond the control and without the fault or negligence of the non-
performing Party.  If any performance date under this Contract is postponed or extended pursuant 
to this section for longer than thirty (30) calendar days, VITA, by written notice given during the 
postponement or extension, may terminate Supplier’s right to render further performance after the 
effective date of termination without liability for that termination. 

M. Remedies 
The remedies set forth in this Contract are intended to be cumulative.  In addition to any specific 
remedy, VITA reserves any and all other remedies that may be available at law or in equity. 

N. Right to Audit  
VITA reserves the right to audit those Supplier records that relate to the Services rendered or the 
amounts due Supplier for such Services under this Contract.  VITA's right to audit shall be limited 
as follows: 

i). 

ii). 

iii). 

Three (3) years from Service performance date; 

Performed at Supplier's premises, during normal business hours at mutually agreed upon 
times; and 

Excludes access to Supplier cost information. 

O. Contract Administration 
Supplier agrees that at all times during the term of this Contract an account executive, at 
Supplier's senior management level, shall be assigned and available to VITA.  Roles and 
responsibilities of the account executive are as defined in Exhibit A.  Supplier reserves the right to 
change such account executive upon reasonable advance written notice to VITA.   

P. Entire Contract 
The following Exhibits, including all subparts thereof, are attached to this Contract and are made 
a part of this Contract for all purposes: 

Exhibit A   Supplier’s Proposal  

Exhibit B   SOW Template 

Exhibit C   Service Fees 
This Contract and its Exhibits constitute the entire agreement between the Parties and 
supersedes any and all previous representations, understandings, discussions or agreements 
between VITA and Supplier as to the subject matter hereof.  Any and all terms and conditions 
contained in, incorporated into, or referenced by the Supplier's Proposal or an Authorized User’s 
order shall be deemed invalid. This Contract may only be amended by an instrument in writing 
signed by VITA and Supplier.  In the event of a conflict, the following order of precedence shall 
apply: the Contract, any Statements of Work issued hereunder, Exhibit C Service Fees, Exhibit A 
Supplier’s Proposal. 
VITA and Supplier each acknowledge that it has had the opportunity to review this Contract and it 
has had appropriate legal review if it so chose. 
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EXHIBIT A – SUPPLIER’S PROPOSAL 
 

RFP 2006-03 and Supplier’s Proposal response to RFP 2006-03 are incorporated into this contract and 
may be viewed by contacting VITA. 
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EXHIBIT B – SAMPLE STATEMENT OF WORK  
(OTHER FORMS MUTUALLY AGREEABLE TO THE PARTIES ARE ALSO ACCEPTABLE) 

A. Task Name  
1. Project Scope and Key Assumptions 
2. Roles and Responsibilities of Supplier and Authorized User 

Detail Supplier responsibilities 

Detail Authorized User’s responsibilities 

3. Work Location 
All work is to be performed at the Authorized User’s/Supplier’s location(s) unless otherwise 
indicated. 

4. Knowledge Transfer 
As part of this Deliverable, Supplier shall make reasonable effort to allow Authorized User’s 
employees working with Supplier on this Deliverable, to observe and learn the following 
documented items, steps or procedures: 

5. Hours to Complete / Duration / Due Date 
____ hours / ____ weeks / _______________, 200__ 

6. Acceptance Criteria 
All Deliverables of a nature suitable for testing shall be subject to Acceptance (by Authorized 
User) under the following procedures: 
1) Testing of Deliverables.  For Deliverable commissioned under an SOW, a reasonable 

period for testing and error correction shall be considered a normal part of the 
development process.  Supplier shall provide reasonable on-site assistance in testing of 
Deliverables.  Following delivery / installation, Authorized User shall have ___ business 
days (Test Period) to conduct reasonable testing of the Deliverable to determine whether 
it performs substantially in accordance with the SOW.  Authorized User shall provide 
reasonable access to its premises, proper environmental and site conditions, any 
required test data in proper format and the cooperation of its staff and any other 
contractors to assist Supplier during installation and testing of the Deliverable.  On-site 
testing shall be conducted according to a written test plan approved by Supplier.  
Authorized User shall provide Supplier timely sign-offs as each function on the test plan 
is demonstrated. 

2) Correction of Defects.  If no material variances from the test plan are identified in writing 
during the Test Period, the Service shall be deemed accepted by Authorized User.  If 
material defects are identified during the Test Period, Authorized User shall provide a 
written punchlist identifying the particular specification at issue and provide detailed 
reasons why the tested feature does not meet the specification.  Supplier shall not be 
required to correct minor imperfections or defects that do not materially impair the 
operation or quality of the Service.  Supplier shall have a reasonable opportunity to 
correct, replace or provide functional workarounds for all punchlist items or to commence 
corrective action reasonably acceptable to Authorized User and proceed with reasonable 
diligence to completion. 

3) Acceptance of Services.  A Service shall be deemed accepted if Authorized User does 
not notify Supplier of any material defects during the Test Period or, if Authorized User 
makes beneficial use of the Service, it shall conclusively be deemed accepted and any 
outstanding punchlist items shall be covered to the extent provided under the Warranty 
section of this Service Addendum. 

7. Installation 
TBD 
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8. Deliverable Value, Holdbacks and Payment Milestone 
The amount due upon completion of this Deliverable is $ ____________. Supplier shall 
invoice Authorized User upon Acceptance in accordance with the Contract.  

9. Point of Contact 
For the duration of this project, the following project managers shall serve as the point of 
contact for day-to-day communication: 
Authorized User: __________________________ 

Supplier: _________________________ 

 

By signing below, both parties agree to the terms of this Exhibit. 

Supplier Authorized User  

By: ________________________________ By: __________________________________ 

 (Signature)  (Signature) 

Name: _____________________________ Name: _______________________________ 

 (Print)  (Print) 

Title, Its: ___________________________ Title, Its: ______________________________ 

Date: ______________________________ Date: _________________________________ 
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Exhibit C – Service Fees   
Contract Number VA-060629-NORT  
Nortel Networks Inc. Services  

Supplier Name:  Nortel Networks Inc.  
   

All Nortel Networks Services 
   
Index Price List Source Nortel Global Product Pricing Catalog 
Delivery Terms F.O.B. Destination  
Standard Delivery Lead Time Up to 21 business days ARO, unless otherwise quoted 

or agreed to between Nortel and Authorized User 
   

Product Category Government/Education Discount 

Services 15% 
 

See Attached “Nortel Services Contract Price List” for current products and pricing. 
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Category Product Family Part Number Description MSRP Dsct.
Net Contract 

Price
Maintenance 

Line Item

Services - 15% Discount
Services Maintain Services GE5300001 Technical Support Services Pack Service Line Number 001  $           245.00 15%  $            208.25 001
Services Maintain Services GE5300005 Technical Support Services Pack Service Line Number 005  $           840.00 15%  $            714.00 005
Services Maintain Services GE5300010 Technical Support Services Pack Service Line Number 010  $        3,270.00 15%  $         2,779.50 010
Services Maintain Services GE5300011 Technical Support Services Pack Service Line Number 011  $        5,600.00 15%  $         4,760.00 011
Services Maintain Services GE5300012 Technical Support Services Pack Service Line Number 012  $        9,200.00 15%  $         7,820.00 012
Services Maintain Services GE5300013 Technical Support Services Pack Service Line Number 013  $      11,340.00 15%  $         9,639.00 013
Services Maintain Services GE5300014 Technical Support Services Pack Service Line Number 014  $             50.00 15%  $              42.50 014
Services Maintain Services GE5300015 Technical Support Services Pack Service Line Number 015  $           175.00 15%  $            148.75 015
Services Maintain Services GE5300016 Technical Support Services Pack Service Line Number 016  $           500.00 15%  $            425.00 016
Services Maintain Services GE5300017 Technical Support Services Pack Service Line Number 017  $           835.00 15%  $            709.75 017
Services Maintain Services GE5300018 Technical Support Services Pack Service Line Number 018  $        1,150.00 15%  $            977.50 018
Services Maintain Services GE5300019 Technical Support Services Pack Service Line Number 019  $           425.00 15%  $            361.25 019
Services Maintain Services GE5300020 Technical Support Services Pack Service Line Number 020  $        1,000.00 15%  $            850.00 020
Services Maintain Services GE5300022 Technical Support Services Pack Service Line Number 022  $        3,585.00 15%  $         3,047.25 022
Services Maintain Services GE5300024 Technical Support Services Pack Service Line Number 024  $           900.00 15%  $            765.00 024
Services Maintain Services GE5300025 Technical Support Services Pack Service Line Number 025  $        1,900.00 15%  $         1,615.00 025
Services Maintain Services GE5300029 Technical Support Services Pack Service Line Number 029  $             50.00 15%  $              42.50 029
Services Maintain Services GE5300031 Technical Support Services Pack Service Line Number 031  $        1,750.00 15%  $         1,487.50 031
Services Maintain Services GE5300034 Technical Support Services Pack Service Line Number 034  $        2,640.00 15%  $         2,244.00 034
Services Maintain Services GE5300035 Technical Support Services Pack Service Line Number 035  $        3,420.00 15%  $         2,907.00 035
Services Maintain Services GE5300036 Technical Support Services Pack Service Line Number 036  $        4,950.00 15%  $         4,207.50 036
Services Maintain Services GE5300037 Technical Support Services Pack Service Line Number 037  $             50.00 15%  $              42.50 037
Services Maintain Services GE5300038 Technical Support Services Pack Service Line Number 038  $           175.00 15%  $            148.75 038
Services Maintain Services GE5300041 Technical Support Services Pack Service Line Number 041  $        3,295.00 15%  $         2,800.75 041
Services Maintain Services GE5300055 Technical Support Services Pack Service Line Number 055  $           240.00 15%  $            204.00 055
Services Maintain Services GE5300056 Technical Support Services Pack Service Line Number 056  $           320.00 15%  $            272.00 056
Services Maintain Services GE5300057 Technical Support Services Pack Service Line Number 057  $        1,400.00 15%  $         1,190.00 057
Services Maintain Services GE5300061 Technical Support Services Pack Service Line Number 061  $           220.00 15%  $            187.00 061
Services Maintain Services GE5300068 Technical Support Services Pack Service Line Number 068  $           185.00 15%  $            157.25 068
Services Maintain Services GE5300077 Technical Support Services Pack Service Line Number 077  $           485.00 15%  $            412.25 077
Services Maintain Services GE5300078 Technical Support Services Pack Service Line Number 078  $        2,800.00 15%  $         2,380.00 078
Services Maintain Services GE5300079 Technical Support Services Pack Service Line Number 079  $           280.00 15%  $            238.00 079
Services Maintain Services GE5300089 Technical Support Services Pack Service Line Number 089  $        1,550.00 15%  $         1,317.50 089
Services Maintain Services GE5300090 Technical Support Services Pack Service Line Number 090  $        3,100.00 15%  $         2,635.00 090
Services Maintain Services GE5300094 Technical Support Services Pack Service Line Number 094  $           420.00 15%  $            357.00 094
Services Maintain Services GE5300102 Technical Support Services Pack Service Line Number 102  $             80.00 15%  $              68.00 102
Services Maintain Services GE5300105 Technical Support Services Pack Service Line Number 105  $        1,400.00 15%  $         1,190.00 105
Services Maintain Services GE5300106 Technical Support Services Pack Service Line Number 106  $        3,150.00 15%  $         2,677.50 106
Services Maintain Services GE5300113 Technical Support Services Pack Service Line Number 113  $           490.00 15%  $            416.50 113
Services Maintain Services GE5300120 Technical Support Services Pack Service Line Number 120  $             60.00 15%  $              51.00 120
Services Maintain Services GE5300124 Technical Support Services Pack Service Line Number 124  $             80.00 15%  $              68.00 124
Services Maintain Services GE5300134 Technical Support Services Pack Service Line Number 134  $           330.00 15%  $            280.50 134
Services Maintain Services GE5300171 Technical Support Services Pack Service Line Number 171  $           240.00 15%  $            204.00 171
Services Maintain Services GE5300172 Technical Support Services Pack Service Line Number 172  $           530.00 15%  $            450.50 172
Services Maintain Services GE5300173 Technical Support Services Pack Service Line Number 173  $           710.00 15%  $            603.50 173
Services Maintain Services GE5300186 Technical Support Services Pack, Service Line Number 186  $        3,130.00 15%  $         2,660.50 186
Services Maintain Services GE5300187 Technical Support Services Pack Service Line Number 187  $        4,710.00 15%  $         4,003.50 187
Services Maintain Services GE5300198 Technical Support Services Pack Service Line Number 198  $           850.00 15%  $            722.50 198
Services Maintain Services GE5300205 Technical Support Services Pack Service Line Number 205  $           150.00 15%  $            127.50 205
Services Maintain Services GE5300206 Technical Support Services Pack Service Line Number 206  $        2,760.00 15%  $         2,346.00 206
Services Maintain Services GE5300209 Technical Support Services Pack Service Line Number 209  $        1,050.00 15%  $            892.50 209
Services Maintain Services GE5300211 Technical Support Services Pack Service Line Number 211  $        2,620.00 15%  $         2,227.00 211
Services Maintain Services GE5300228 Technical Support Services Pack Service Line Number 228  $        1,400.00 15%  $         1,190.00 228
Services Maintain Services GE5300232 Technical Support Services Pack Service Line Number 232  $           750.00 15%  $            637.50 232
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Services Maintain Services GE5300233 Technical Support Services Pack Service Line Number 233  $           250.00 15%  $            212.50 233
Services Maintain Services GE5300234 Technical Support Services Pack Service Line Number 234  $           600.00 15%  $            510.00 234
Services Maintain Services GE5300238 Technical Support Services Pack Service Line Number 238  $           210.00 15%  $            178.50 238
Services Maintain Services GE5300239 Technical Support Services Pack Service Line Number 239  $           150.00 15%  $            127.50 239
Services Maintain Services GE5300246 Technical Support Services Pack Service Line Number 246  $           130.00 15%  $            110.50 246
Services Maintain Services GE5300251 Technical Support Services Pack Service Line Number 251  $        4,160.00 15%  $         3,536.00 251
Services Maintain Services GE5300252 Technical Support Services Pack Service Line Number 252  $        6,240.00 15%  $         5,304.00 252
Services Maintain Services GE5300253 Technical Support Services Pack Service Line Number 253  $        8,320.00 15%  $         7,072.00 253
Services Maintain Services GE5300256 Technical Support Services Pack Service Line Number 256  $      20,010.00 15%  $       17,008.50 256
Services Maintain Services GE5300257 Technical Support Services Pack Service Line Number 257  $      30,130.00 15%  $       25,610.50 257
Services Maintain Services GE5300259 Technical Support Services Pack Service Line Number 259  $             80.00 15%  $              68.00 259
Services Maintain Services GE5300286 Technical Support Services Pack Service Line Number 286  $             75.00 15%  $              63.75 286
Services Maintain Services GE5300287 Technical Support Services Pack Service Line Number 287  $           560.00 15%  $            476.00 287
Services Maintain Services GE5300299 Technical Support Services Pack Service Line Number 299  $           490.00 15%  $            416.50 299
Services Maintain Services GE5300300 Technical Support Services Pack Service Line Number 300  $        6,300.00 15%  $         5,355.00 300
Services Maintain Services GE5300301 Technical Support Services Pack Service Line Number 301  $      12,600.00 15%  $       10,710.00 301
Services Maintain Services GE5300302 Technical Support Services Pack Service Line Number 302  $        2,100.00 15%  $         1,785.00 302
Services Maintain Services GE5300303 Technical Support Services Pack Service Line Number 303  $        3,850.00 15%  $         3,272.50 303
Services Maintain Services GE5300304 Technical Support Services Pack Service Line Number 304  $        6,300.00 15%  $         5,355.00 304
Services Maintain Services GE5300305 Technical Support Services Pack Service Line Number 305  $        8,400.00 15%  $         7,140.00 305
Services Maintain Services GE5300306 Technical Support Services Pack Service Line Number 306  $           610.00 15%  $            518.50 306
Services Maintain Services GE5300307 Technical Support Services Pack Service Line Number 307  $           910.00 15%  $            773.50 307
Services Maintain Services GE5300311 Technical Support Services Pack Service Line Number 311  $        1,995.00 15%  $         1,695.75 311
Services Maintain Services GE5300312 Technical Support Services Pack Service Line Number 312  $        2,795.00 15%  $         2,375.75 312
Services Maintain Services GE5300314 Technical Support Services Pack Service Line Number 314  $        2,240.00 15%  $         1,904.00 314
Services Maintain Services GE5300317 Technical Support Services Pack Service Line Number 317  $        1,440.00 15%  $         1,224.00 317
Services Maintain Services GE5300318 Technical Support Services Pack Service Line Number 318  $        1,120.00 15%  $            952.00 318
Services Maintain Services GE5300323 Technical Support Services Pack Service Line Number 323  $             70.00 15%  $              59.50 323
Services Maintain Services GE5300324 Technical Support Services Pack Service Line Number 324  $             11.00 15%  $                9.35 324
Services Maintain Services GE5300325 Technical Support Services Pack Service Line Number 325  $        1,050.00 15%  $            892.50 325
Services Maintain Services GE5300326 Technical Support Services Pack Service Line Number 326  $        1,260.00 15%  $         1,071.00 326
Services Maintain Services GE5300327 Technical Support Services Pack Service Line Number 327  $        1,540.00 15%  $         1,309.00 327
Services Maintain Services GE5300329 Technical Support Services Pack Service Line Number 329  $        2,100.00 15%  $         1,785.00 329
Services Maintain Services GE5300330 Technical Support Services Pack Service Line Number 330  $        2,205.00 15%  $         1,874.25 330
Services Maintain Services GE5300331 Technical Support Services Pack Service Line Number 331  $           770.00 15%  $            654.50 331
Services Maintain Services GE5300332 Technical Support Services Pack Service Line Number 332  $           910.00 15%  $            773.50 332
Services Maintain Services GE5300333 Technical Support Services Pack Service Line Number 333  $        1,015.00 15%  $            862.75 333
Services Maintain Services GE5300334 Technical Support Services Pack Service Line Number 334  $        1,470.00 15%  $         1,249.50 334
Services Maintain Services GE5300335 Technical Support Services Pack Service Line Number 335  $        1,575.00 15%  $         1,338.75 335
Services Maintain Services GE5300336 Technical Support Services Pack Service Line Number 336  $           385.00 15%  $            327.25 336
Services Maintain Services GE5300337 Technical Support Services Pack Service Line Number 337  $        2,800.00 15%  $         2,380.00 337
Services Maintain Services GE5300338 Technical Support Services Pack Service Line Number 338  $        5,600.00 15%  $         4,760.00 338
Services Maintain Services GE5300339 Technical Support Services Pack Service Line Number 339  $           735.00 15%  $            624.75 339
Services Maintain Services GE5300340 Technical Support Services Pack Service Line Number 340  $           674.00 15%  $            572.90 340
Services Maintain Services GE5300341 Technical Support Services Pack Service Line Number 341  $        1,644.00 15%  $         1,397.40 341
Services Maintain Services GE5300342 Technical Support Services Pack Service Line Number 342  $        1,574.00 15%  $         1,337.90 342
Services Maintain Services GE5300346 Technical Support Services Pack Service Line Number 346  $        1,163.00 15%  $            988.55 346
Services Maintain Services GE5300347 Technical Support Services Pack Service Line Number 347  $        1,224.00 15%  $         1,040.40 347
Services Maintain Services GE5300348 Technical Support Services Pack Service Line Number 348  $        1,806.00 15%  $         1,535.10 348
Services Maintain Services GE5300349 Technical Support Services Pack Service Line Number 349  $        1,848.00 15%  $         1,570.80 349
Services Maintain Services GE5300350 Technical Support Services Pack Service Line Number 350  $        2,100.00 15%  $         1,785.00 350
Services Maintain Services GE5300351 Technical Support Services Pack Service Line Number 351  $        1,875.00 15%  $         1,593.75 351
Services Maintain Services GE5300352 Technical Support Services Pack Service Line Number 352  $           555.00 15%  $            471.75 352
Services Maintain Services GE5300353 Technical Support Services Pack Service Line Number 353  $        1,120.00 15%  $            952.00 353
Services Maintain Services GE5300361 Technical Support Services Pack Service Line Number 361  $        4,480.00 15%  $         3,808.00 361
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Services Maintain Services GE5300362 Technical Support Services Pack Service Line Number 362  Custom Quote 15%  Custom Quote 362
Services Maintain Services GE5300363 Technical Support Services Pack Service Line Number 363  Custom Quote 15%  Custom Quote 363
Services Maintain Services GE5300364 Technical Support Services Pack Service Line Number 364  $             90.00 15%  $              76.50 364
Services Maintain Services GE5300366 Technical Support Services Pack Service Line Number 366  $           435.00 15%  $            369.75 366
Services Maintain Services GE5300376 Technical Support Services Pack Service Line Number 376  $           110.00 15%  $              93.50 376
Services Maintain Services GE5300389 Technical Support Services Pack Service Line Number 389  $             34.00 15%  $              28.90 389
Services Maintain Services GE5300390 Technical Support Services Pack Service Line Number 390  $        1,500.00 15%  $         1,275.00 390
Services Maintain Services GE5300400 Technical Support Services Pack Service Line Number 400  $           105.00 15%  $              89.25 400
Services Maintain Services GE5300402 Technical Support Services Pack Service Line Number 402  $        2,000.00 15%  $         1,700.00 402
Services Maintain Services GE5300403 Technical Support Services Pack Service Line Number 403  $        2,600.00 15%  $         2,210.00 403
Services Maintain Services GE5300404 Technical Support Services Pack Service Line Number 404  $        3,800.00 15%  $         3,230.00 404
Services Maintain Services GE5300405 Technical Support Services Pack Service Line Number 405  $           800.00 15%  $            680.00 405
Services Maintain Services GE5300406 Technical Support Services Pack Service Line Number 406  $        1,300.00 15%  $         1,105.00 406
Services Maintain Services GE5300407 Technical Support Services Pack Service Line Number 407  $        2,300.00 15%  $         1,955.00 407
Services Maintain Services GE5300408 Technical Support Services Pack Service Line Number 408  $           500.00 15%  $            425.00 408
Services Maintain Services GE5300409 Technical Support Services Pack Service Line Number 409  $        2,200.00 15%  $         1,870.00 409
Services Maintain Services GE5300410 Technical Support Services Pack Service Line Number 410  $        3,300.00 15%  $         2,805.00 410
Services Maintain Services GE5300411 Technical Support Services Pack Service Line Number 411  $        1,300.00 15%  $         1,105.00 411
Services Maintain Services GE5300412 Technical Support Services Pack Service Line Number 412  $        2,200.00 15%  $         1,870.00 412
Services Maintain Services GE5300413 Technical Support Services Pack Service Line Number 413  $        4,000.00 15%  $         3,400.00 413
Services Maintain Services GE5300414 Technical Support Services Pack Service Line Number 414  $        4,900.00 15%  $         4,165.00 414
Services Maintain Services GE5300420 Technical Support Services Pack Service Line Number 420  $           156.00 15%  $            132.60 420
Services Maintain Services GE5300430 Technical Support Services Pack Service Line Number 430  $           100.00 15%  $              85.00 430
Services Maintain Services GE5300459 Technical Support Services Pack Service Line Number 459  $        1,224.00 15%  $         1,040.40 459
Services Maintain Services GE5300460 Technical Support Services Pack Service Line Number 460  $           975.00 15%  $            828.75 460
Services Maintain Services GE5300461 Technical Support Services Pack Service Line Number 461  $        1,490.00 15%  $         1,266.50 461
Services Maintain Services GE5300462 Technical Support Services Pack Service Line Number 462  $        6,085.00 15%  $         5,172.25 462
Services Maintain Services GE5300463 Technical Support Services Pack Service Line Number 463  $        9,135.00 15%  $         7,764.75 463
Services Maintain Services GE5300476 Technical Support Services Pack Service Line Number 476  $        1,090.00 15%  $            926.50 476
Services Maintain Services GE5300477 Technical Support Services Pack Service Line Number 477  $        1,470.00 15%  $         1,249.50 477
Services Maintain Services GE5300478 Technical Support Services Pack Service Line Number 478  $        3,080.00 15%  $         2,618.00 478
Services Maintain Services GE5300479 Technical Support Services Pack Service Line Number 479  $           495.00 15%  $            420.75 479
Services Maintain Services GE5300480 Technical Support Services Pack Service Line Number 480  $           840.00 15%  $            714.00 480
Services Maintain Services GE5300481 Technical Support Services Pack Service Line Number 481  $        1,610.00 15%  $         1,368.50 481
Services Maintain Services GE5300482 Technical Support Services Pack Service Line Number 482  $           550.00 15%  $            467.50 482
Services Maintain Services GE5300483 Technical Support Services Pack Service Line Number 483  $        6,760.00 15%  $         5,746.00 483
Services Maintain Services GE5300484 Technical Support Services Pack Service Line Number 484  $      13,520.00 15%  $       11,492.00 484
Services Maintain Services GE5300485 Technical Support Services Pack Service Line Number 485  $      29,100.00 15%  $       24,735.00 485
Services Maintain Services GE5300492 Technical Support Services Pack Service Line Number 492  $        1,050.00 15%  $            892.50 492
Services Maintain Services GE5300493 Technical Support Services Pack Service Line Number 493  $        1,750.00 15%  $         1,487.50 493
Services Maintain Services GE5300499 Technical Support Services Pack Service Line Number 499  $           180.00 15%  $            153.00 499
Services Maintain Services GE5300536 Technical Support Services Pack Service Line Number 536  $           615.00 15%  $            522.75 536
Services Maintain Services GE5300537 Technical Support Services Pack Service Line Number 537  $        1,010.00 15%  $            858.50 537
Services Maintain Services GE5300538 Technical Support Services Pack Service Line Number 538  $        1,530.00 15%  $         1,300.50 538
Services Maintain Services GE5300543 Technical Support Services Pack Service Line Number 543  $             80.00 15%  $              68.00 543
Services Maintain Services GE5300544 Technical Support Services Pack Service Line Number 544  $        6,550.00 15%  $         5,567.50 544
Services Maintain Services GE5300545 Technical Support Services Pack Service Line Number 545  $      13,100.00 15%  $       11,135.00 545
Services Maintain Services GE5300546 Technical Support Services Pack Service Line Number 546  $           600.00 15%  $            510.00 546
Services Maintain Services GE5300548 Technical Support Services Pack Service Line Number 548  $        1,120.00 15%  $            952.00 548
Services Maintain Services GE5300549 Technical Support Services Pack Service Line Number 549  $           180.00 15%  $            153.00 549
Services Maintain Services GE5300550 Technical Support Services Pack Service Line Number 550  $           130.00 15%  $            110.50 550
Services Maintain Services GE5300551 Technical Support Services Pack Service Line Number 551  $             50.00 15%  $              42.50 551
Services Maintain Services GE5300552 Technical Support Services Pack Service Line Number 552  $        1,900.00 15%  $         1,615.00 552
Services Maintain Services GE5300553 Technical Support Services Pack Service Line Number 553  $        2,400.00 15%  $         2,040.00 553
Services Maintain Services GE5300554 Technical Support Services Pack Service Line Number 554  $        4,500.00 15%  $         3,825.00 554
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Services Maintain Services GE5300555 Technical Support Services Pack Service Line Number 555  $        9,000.00 15%  $         7,650.00 555
Services Maintain Services GE5300556 Technical Support Services Pack Service Line Number 556  $           600.00 15%  $            510.00 556
Services Maintain Services GE5300557 Technical Support Services Pack Service Line Number 557  $           750.00 15%  $            637.50 557
Services Maintain Services GE5300558 Technical Support Services Pack Service Line Number 558  $           850.00 15%  $            722.50 558
Services Maintain Services GE5300559 Technical Support Services Pack Service Line Number 559  $        1,000.00 15%  $            850.00 559
Services Maintain Services GE5300560 Technical Support Services Pack Service Line Number 560  $           174.00 15%  $            147.90 560
Services Maintain Services GE5300561 Technical Support Services Pack Service Line Number 561  $           174.00 15%  $            147.90 561
Services Maintain Services GE5300562 Technical Support Services Pack Service Line Number 562  $           174.00 15%  $            147.90 562
Services Maintain Services GE5300563 Technical Support Services Pack Service Line Number 563  $           174.00 15%  $            147.90 563
Services Maintain Services GE5300564 Technical Support Services Pack Service Line Number 564  $           174.00 15%  $            147.90 564
Services Maintain Services GE5300565 Technical Support Services Pack Service Line Number 565  $           174.00 15%  $            147.90 565
Services Maintain Services GE5300566 Technical Support Services Pack Service Line Number 566  $           174.00 15%  $            147.90 566
Services Maintain Services GE5300567 Technical Support Services Pack Service Line Number 567  $           349.00 15%  $            296.65 567
Services Maintain Services GE5300568 Technical Support Services Pack Service Line Number 568  $        1,825.00 15%  $         1,551.25 568
Services Maintain Services GE5300569 Technical Support Services Pack Service Line Number 569  $           640.00 15%  $            544.00 569
Services Maintain Services GE5300570 Technical Support Services Pack Service Line Number 570  Custom Quote 15%  Custom Quote 570
Services Maintain Services GE5300571 Technical Support Services Pack Service Line Number 571  $        3,440.00 15%  $         2,924.00 571
Services Maintain Services GE5300572 Technical Support Services Pack Service Line Number 572  Custom Quote 15%  Custom Quote 572
Services Maintain Services GE5300573 Technical Support Services Pack Service Line Number 573  $        2,465.00 15%  $         2,095.25 573
Services Maintain Services GE5300579 Technical Support Services Pack Service Line Number 579  $           350.00 15%  $            297.50 579
Services Maintain Services GE5300580 Technical Support Services Pack Service Line Number 580  $           350.00 15%  $            297.50 580
Services Maintain Services GE5300581 Technical Support Services Pack Service Line Number 581  $           350.00 15%  $            297.50 581
Services Maintain Services GE5300582 Technical Support Services Pack Service Line Number 582  $           350.00 15%  $            297.50 582
Services Maintain Services GE5300583 Technical Support Services Pack Service Line Number 583  $           350.00 15%  $            297.50 583
Services Maintain Services GE5300588 Technical Support Services Pack Service Line Number 588  $           600.00 15%  $            510.00 588
Services Maintain Services GE5300589 Technical Support Services Pack Service Line Number 589  $           600.00 15%  $            510.00 589
Services Maintain Services GE5300590 Technical Support Services Pack Service Line Number 590  $           190.00 15%  $            161.50 590
Services Maintain Services GE5300591 Technical Support Services Pack Service Line Number 591  $             75.00 15%  $              63.75 591
Services Maintain Services GE5300594 Technical Support Services Pack Service Line Number 594  $             55.00 15%  $              46.75 594
Services Maintain Services GE5300599 Technical Support Services Pack Service Line Number 599  $        1,995.00 15%  $         1,695.75 599
Services Maintain Services GE5300604 Technical Support Services Pack Service Line Number 604  $           190.00 15%  $            161.50 604
Services Maintain Services GE5300605 Technical Support Services Pack Service Line Number 605  $           710.00 15%  $            603.50 605
Services Maintain Services GE5300606 Technical Support Services Pack Service Line Number 606  $        6,750.00 15%  $         5,737.50 606
Services Maintain Services GE5300647 Technical Support Services Pack Service Line Number 647  $             70.00 15%  $              59.50 647
Services Maintain Services GE5300648 Technical Support Services Pack Service Line Number 648  $        1,100.00 15%  $            935.00 648
Services Maintain Services GE5300649 Technical Support Services Pack Service Line Number 649  $        1,500.00 15%  $         1,275.00 649
Services Maintain Services GE5300650 Technical Support Services Pack Service Line Number 650  $        1,800.00 15%  $         1,530.00 650
Services Maintain Services GE5300656 Technical Support Services Pack Service Line Number 656  $           360.00 15%  $            306.00 656
Services Maintain Services GE5300657 Technical Support Services Pack Service Line Number 657  $           375.00 15%  $            318.75 657
Services Maintain Services GE5300658 Technical Support Services Pack Service Line Number 658  $           640.00 15%  $            544.00 658
Services Maintain Services GE5300662 Technical Support Services Pack Service Line Number 662  $           205.00 15%  $            174.25 662
Services Maintain Services GE5300663 Technical Support Services Pack Service Line Number 663  $        1,410.00 15%  $         1,198.50 663
Services Maintain Services GE5300664 Technical Support Services Pack Service Line Number 664  $           630.00 15%  $            535.50 664
Services Maintain Services GE5300665 Technical Support Services Pack Service Line Number 665  $           420.00 15%  $            357.00 665
Services Maintain Services GE5300756 Technical Support Services Pack - Service Line Number 756  $      10,200.00 15%  $         8,670.00 756
Services Maintain Services GE5300757 Technical Support Services Pack - Service Line Number 757  $      12,500.00 15%  $       10,625.00 757
Services Maintain Services GE5300758 Technical Support Services Pack - Service Line Number 758  $      16,000.00 15%  $       13,600.00 758
Services Maintain Services GE5300759 Technical Support Services Pack - Service Line Number 759  $        1,500.00 15%  $         1,275.00 759
Services Maintain Services GE5300760 Technical Support Services Pack - Service Line Number 760  $        8,400.00 15%  $         7,140.00 760
Services Maintain Services GE5300761 Technical Support Services Pack - Service Line Number 761  $      14,000.00 15%  $       11,900.00 761
Services Maintain Services GE5300762 Technical Support Services Pack - Service Line Number 762  $        4,200.00 15%  $         3,570.00 762
Services Maintain Services GE5300777 Technical Support Services Pack Service Line Number 777  $             40.00 15%  $              34.00 777
Services Maintain Services GE5300784 Technical Support Services Pack Service Line Number 784  $        5,900.00 15%  $         5,015.00 784
Services Maintain Services GE5300785 Technical Support Services Pack Service Line Number 785  $           700.00 15%  $            595.00 785
Services Maintain Services GE5300796 Technical Support Services Pack Service Line Number 796  $           600.00 15%  $            510.00 796

VITA Page 4 of 71



VITA CONTRACT #VA-060629-NORT, NORTEL SERVICES CONTRACT PRICE LIST

Category Product Family Part Number Description MSRP Dsct.
Net Contract 

Price
Maintenance 

Line Item
Services Maintain Services GE5300797 Technical Support Services Pack Service Line Number 797  $        1,200.00 15%  $         1,020.00 797
Services Maintain Services GE5300798 Technical Support Services Pack Service Line Number 798  $        2,100.00 15%  $         1,785.00 798
Services Maintain Services GE5300806 Technical Support Services Pack Service Line Number 806  $        1,260.00 15%  $         1,071.00 806
Services Maintain Services GE5300807 Technical Support Services Pack Service Line Number 807  $        1,750.00 15%  $         1,487.50 807
Services Maintain Services GE5300808 Technical Support Services Pack Service Line Number 808  $           700.00 15%  $            595.00 808
Services Maintain Services GE5300809 Technical Support Services Pack Service Line Number 809  $        1,750.00 15%  $         1,487.50 809
Services Maintain Services GE5300810 Technical Support Services Pack Service Line Number 810  $        2,800.00 15%  $         2,380.00 810
Services Maintain Services GE5300817 Technical Support Services Pack Service Line Number 817  $           490.00 15%  $            416.50 817
Services Maintain Services GE5300818 Technical Support Services Pack Service Line Number 818  $             60.00 15%  $              51.00 818
Services Maintain Services GE5300819 Technical Support Services Pack Service Line Number 819  $      24,400.00 15%  $       20,740.00 819
Services Maintain Services GE5300841 Technical Support Services Pack - Service Line Number 841  $           245.00 15%  $            208.25 841
Services Maintain Services GE5300842 Technical Support Services Pack - Service Line Number 842  $           490.00 15%  $            416.50 842
Services Maintain Services GE5300845 Technical Support Services Pack - Service Line Number 845  $           230.00 15%  $            195.50 845
Services Maintain Services GE5300846 Technical Support Services Pack - Service Line Number 846  $           155.00 15%  $            131.75 846
Services Maintain Services GE5300847 Technical Support Services Pack - Service Line Number 847  $        2,550.00 15%  $         2,167.50 847
Services Maintain Services GE5300848 Technical Support Services Pack - Service Line Number 848  $           174.00 15%  $            147.90 848
Services Maintain Services GE5300856 Technical Support Services Pack - Service Line Number 856  $           180.00 15%  $            153.00 856
Services Maintain Services GE5300857 Technical Support Services Pack - Service Line Number 857  $           245.00 15%  $            208.25 857
Services Maintain Services GE5300858 Technical Support Services Pack - Service Line Number 858  $        1,190.00 15%  $         1,011.50 858
Services Maintain Services GE5300859 Technical Support Services Pack - Service Line Number 859  $           275.00 15%  $            233.75 859
Services Maintain Services GE5300860 Technical Support Services Pack - Service Line Number 860  $           395.00 15%  $            335.75 860
Services Maintain Services GE5300861 Technical Support Services Pack - Service Line Number 861  $           490.00 15%  $            416.50 861
Services Maintain Services GE5300862 Technical Support Services Pack - Service Line Number 862  $           665.00 15%  $            565.25 862
Services Maintain Services GE5300863 Technical Support Services Pack - Service Line Number 863  $        1,190.00 15%  $         1,011.50 863
Services Maintain Services GE5300864 Technical Support Services Pack - Service Line Number 864  $        3,000.00 15%  $         2,550.00 864
Services Maintain Services GE5300865 Technical Support Services Pack - Service Line Number 865  $           440.00 15%  $            374.00 865
Services Maintain Services GE5300868 Technical Support Services Pack - Service Line Number 868  $        1,150.00 15%  $            977.50 868
Services Maintain Services GE5300869 Technical Support Services Pack - Service Line Number 869  $           202.00 15%  $            171.70 869
Services Maintain Services GE5300877 Technical Support Services Pack; Service Line Number 877  $             70.00 15%  $              59.50 877
Services Maintain Services GE5300878 Technical Support Services Pack; Service Line Number 878  $        1,500.00 15%  $         1,275.00 878
Services Maintain Services GE5300879 Technical Support Services Pack; Service Line Number 879  $        2,625.00 15%  $         2,231.25 879
Services Maintain Services GE5300880 Technical Support Services Pack; Service Line Number 880  $        1,645.00 15%  $         1,398.25 880
Services Maintain Services GE5300881 Technical Support Services Pack Service Line Number 881  $        1,610.00 15%  $         1,368.50 881
Services Maintain Services GE5300884 CS1000 Technical Support Services Pack - Service Line Number 884  $             96.00 15%  $              81.60 884
Services Maintain Services GE5300885 CS1000 Technical Support Services Pack - Service Line Number 885  $           270.00 15%  $            229.50 885
Services Maintain Services GE5300886 CS1000 Technical Support Services Pack - Service Line Number 886  $           540.00 15%  $            459.00 886
Services Maintain Services GE5300887 CS1000 Technical Support Services Pack - Service Line Number 887  $           900.00 15%  $            765.00 887
Services Maintain Services GE5300888 CS1000 Technical Support Services Pack - Service Line Number 888  $        1,440.00 15%  $         1,224.00 888
Services Maintain Services GE5300889 CS1000 Technical Support Services Pack - Service Line Number 889  $        2,040.00 15%  $         1,734.00 889
Services Maintain Services GE5300890 CS1000 Technical Support Services Pack - Service Line Number 890  $        3,120.00 15%  $         2,652.00 890
Services Maintain Services GE5300891 CS1000 Technical Support Services Pack - Service Line Number 891  $             45.00 15%  $              38.25 891
Services Maintain Services GE5300892 CS1000 Technical Support Services Pack - Service Line Number 892  $             75.00 15%  $              63.75 892
Services Maintain Services GE5300893 CS1000 Technical Support Services Pack - Service Line Number 893  $           105.00 15%  $              89.25 893
Services Maintain Services GE5300894 CS1000 Technical Support Services Pack - Service Line Number 894  $           135.00 15%  $            114.75 894
Services Maintain Services GE5300895 CS1000 Technical Support Services Pack - Service Line Number 895  $           159.00 15%  $            135.15 895
Services Maintain Services GE5300896 CS1000 Technical Support Services Pack - Service Line Number 896  $           180.00 15%  $            153.00 896
Services Maintain Services GE5300897 CS1000 Technical Support Services Pack - Service Line Number 897  $           240.00 15%  $            204.00 897
Services Maintain Services GE5300898 CS1000 Technical Support Services Pack - Service Line Number 898  $           435.00 15%  $            369.75 898
Services Maintain Services GE5300899 CS1000 Technical Support Services Pack - Service Line Number 899  $           120.00 15%  $            102.00 899
Services Maintain Services GE5300900 CS1000 Technical Support Services Pack - Service Line Number 900  $           315.00 15%  $            267.75 900
Services Maintain Services GE5300901 CS1000 Technical Support Services Pack - Service Line Number 901  $           510.00 15%  $            433.50 901
Services Maintain Services GE5300902 CS1000 Technical Support Services Pack - Service Line Number 902  $           840.00 15%  $            714.00 902
Services Maintain Services GE5300903 CS1000 Technical Support Services Pack - Service Line Number 903  $        1,350.00 15%  $         1,147.50 903
Services Maintain Services GE5300905 Technical Support Services Pack Service Line Number 905  Custom Quote 15%  Custom Quote 905
Services Maintain Services GE5300908 Technical Support Services Pack; Service Line Number 908  $        1,260.00 15%  $         1,071.00 908
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Services Maintain Services GE5300909 Technical Support Services Pack; Service Line Number 909  $        1,540.00 15%  $         1,309.00 909
Services Maintain Services GE5300910 Technical Support Services Pack; Service Line Number 910  $        2,800.00 15%  $         2,380.00 910
Services Maintain Services GE5300911 Technical Support Services Pack Service Line Number 911  $        2,040.00 15%  $         1,734.00 911
Services Maintain Services GE5300922 Technical Support Services Pack Service Line Number 922  $             60.00 15%  $              51.00 922
Services Maintain Services GE5300923 Technical Support Services Pack - Service Line Number 923  $           250.00 15%  $            212.50 923
Services Maintain Services GE5300A05 Technical Support Services Pack Service Line Number A05  $           813.00 15%  $            691.05 A05
Services Maintain Services GE5300A06 Technical Support Services Pack Service Line Number A06  $        1,540.00 15%  $         1,309.00 A06
Services Maintain Services GE5300A07 Technical Support Services Pack Service Line Number A07  $        3,500.00 15%  $         2,975.00 A07
Services Maintain Services GE5300A08 Technical Support Services Pack Service Line Number A08  $           435.00 15%  $            369.75 A08
Services Maintain Services GE5300A09 Technical Support Services Pack Service Line Number A09  $             75.00 15%  $              63.75 A09
Services Maintain Services GE5300A10 Technical Support Services Pack Service Line Number A10  $           118.00 15%  $            100.30 A10
Services Maintain Services GE5300A11 Technical Support Services Pack Service Line Number A11  $             21.00 15%  $              17.85 A11
Services Maintain Services GE5300A15 Technical Support Services Pack Service Line Number A15  $             70.00 15%  $              59.50 A15
Services Maintain Services GE5300A16 Technical Support Services Pack Service Line Number A16  $           132.00 15%  $            112.20 A16
Services Maintain Services GE5300A17 Technical Support Services Pack Service Line Number A17  $           506.00 15%  $            430.10 A17
Services Maintain Services GE5300A18 Technical Support Services Pack Service Line Number A18  $        1,385.00 15%  $         1,177.25 A18
Services Maintain Services GE5300A19 Technical Support Services Pack Service Line Number A19  $           120.00 15%  $            102.00 A19
Services Maintain Services GE5300A20 Technical Support Services Pack Service Line Number A20  $           273.00 15%  $            232.05 A20
Services Maintain Services GE5300A67 Technical Support Services Pack Service Line Number A67  $             72.00 15%  $              61.20 A67
Services Maintain Services GE5300A68 Technical Support Services Pack Service Line Number A68  $           120.00 15%  $            102.00 A68
Services Maintain Services GE5300A69 Technical Support Services Pack Service Line Number A69  $             54.00 15%  $              45.90 A69
Services Maintain Services GE5300AA0 MCS5100 MAS IBM X336 - Technical Support Services Pack - Service Line Number AA0  $           640.00 15%  $            544.00 AA0
Services Maintain Services GE5300AB5 Technical Support Services Pack Service Line Number AB5  $             57.00 15%  $              48.45 AB5
Services Maintain Services GE5300AB6 Technical Support Services Pack Service Line Number AB6  $             94.00 15%  $              79.90 AB6
Services Maintain Services GE5300AB7 Technical Support Services Pack Service Line Number AB7  $           137.00 15%  $            116.45 AB7
Services Maintain Services GE5300AB8 Technical Support Services Pack Service Line Number AB8  $           173.00 15%  $            147.05 AB8
Services Maintain Services GE5300AB9 Technical Support Services Pack Service Line Number AB9  $             10.00 15%  $                8.50 AB9
Services Maintain Services GE5300AC1 Technical Support Services Pack Service Line Number AC1  $             25.00 15%  $              21.25 AC1
Services Maintain Services GE5300AC2 Technical Support Services Pack Service Line Number AC2  $             50.00 15%  $              42.50 AC2
Services Maintain Services GE5300AC3 Technical Support Services Pack Service Line Number AC3  $           100.00 15%  $              85.00 AC3
Services Maintain Services GE5300AC4 Technical Support Services Pack Service Line Number AC4  $           150.00 15%  $            127.50 AC4
Services Maintain Services GE5300AC5 Technical Support Services Pack Service Line Number AC5  $           200.00 15%  $            170.00 AC5
Services Maintain Services GE5300AD4 Technical Support Services Pack - Service Line Number AD4  $        1,120.00 15%  $            952.00 AD4
Services Maintain Services GE5300AI7 Contact Center Toolkit - Base Server Technical Support Services Premium Care  $           191.00 15%  $            162.35 AI7

Services Maintain Services GE5300AI8
Contact Center Toolkit - 1-499 Agents/Device Increment Technical Support Services Premium 
Care  $               5.00 15%  $                4.25 AI8

Services Maintain Services GE5300AI9 Contact Center Toolkit - 500+ Agents/Device Increment Technical Support Services Premium Care  $               4.00 15%  $                3.40 AI9
Services Maintain Services GE5300AJ0 Contact Center Toolkit - IVR Device Increment Technical Support Services Premium Care  $             27.00 15%  $              22.95 AJ0
Services Maintain Services GE5300AJ1 Contact Center Manager - Nodal Base System Technical Support Services Premium Care  $           695.00 15%  $            590.75 AJ1
Services Maintain Services GE5300AJ2 Contact Center Manager MLS System Technical Support Services Premium Care  $           985.00 15%  $            837.25 AJ2

Services Maintain Services GE5300AJ6
Contact Center Manager Report Creation Wizard Users (Bundle of 5) Technical Support Services 
Premium Care  $           176.00 15%  $            149.60 AJ6

Services Maintain Services GE5300AK0 Contact Center Manager - NCC System Technical Support Services Premium Care  $        1,197.00 15%  $         1,017.45 AK0
Services Maintain Services GE5300AK1 Contact Center Manager - 1-499 Voice Agents Technical Support Services Premium Care  $             34.00 15%  $              28.90 AK1
Services Maintain Services GE5300AK2 Contact Center Manager - 500+ Voice Agents Technical Support Services Premium Care  $             27.00 15%  $              22.95 AK2
Services Maintain Services GE5300AK3 Contact Center Manager - Standby Server Technical Support Services, Premium Care  $           497.00 15%  $            422.45 AK3
Services Maintain Services GE5300AK7 Contact Center Multimedia - Nodal Base System Technical Support Services Premium Care  $           513.00 15%  $            436.05 AK7

Services Maintain Services GE5300AK8 Contact Center Multimedia - 1-49 Email/Web Agents Technical Support Services Premium Care  $             32.00 15%  $              27.20 AK8

Services Maintain Services GE5300AK9 Contact Center Multimedia - 50+ Email/Web Agents Technical Support Services Premium Care  $             30.00 15%  $              25.50 AK9
Services Maintain Services GE5300AL0 Contact Center Multimedia Redundancy Technical Support Services Premium Care  $           498.00 15%  $            423.30 AL0

Services Maintain Services GE5300AL4
Contact Center Multimedia Outbound Nodal Base System Technical Support Services Premium 
Care  $           169.00 15%  $            143.65 AL4
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Services Maintain Services GE5300AR4 Secure Router 1001 Technical Support Services Pack - Service Line Number AR4  $             80.00 15%  $              68.00 AR4
Services Maintain Services GE5300AR5 Secure Router 1002 Technical Support Services Pack - Service Line Number AR5  $             94.00 15%  $              79.90 AR5
Services Maintain Services GE5300AR6 Secure Router 1004 Technical Support Services Pack - Service Line Number AR6  $           260.00 15%  $            221.00 AR6
Services Maintain Services GE5300AR7 Secure Router 3120 Technical Support Services Pack - Service Line Number AR7  $           325.00 15%  $            276.25 AR7
Services Maintain Services GE5300AR8 Secure Router 3120 Technical Support Services Pack - Service Line Number AR8  $             71.00 15%  $              60.35 AR8
Services Maintain Services GE5300AR9 Secure Router 3120 Technical Support Services Pack - Service Line Number AR9  $           105.00 15%  $              89.25 AR9
Services Maintain Services GE5300AS0 Secure Router 3120 Technical Support Services Pack - Service Line Number AS0  $           236.00 15%  $            200.60 AS0
Services Maintain Services GE5310AI7 Contact Center Toolkit - Base Server Technical Support Services Customer Care  $           179.00 15%  $            152.15 AI7

Services Maintain Services GE5310AI8
Contact Center Toolkit - 1-499 Agents/Device Increment Technical Support Services Customer 
Care  $               5.00 15%  $                4.25 AI8

Services Maintain Services GE5310AI9
Contact Center Toolkit - 500+ Agents/Device Increment Technical Support Services Customer 
Care  $               4.00 15%  $                3.40 AI9

Services Maintain Services GE5310AJ0 Contact Center Toolkit - IVR Device Increment Technical Support Services Customer Care  $             25.00 15%  $              21.25 AJ0
Services Maintain Services GE5310AJ1 Contact Center Manager - Nodal Base System Technical Support Services Customer Care  $           652.00 15%  $            554.20 AJ1
Services Maintain Services GE5310AJ2 Contact Center Manager MLS System Technical Support Services Customer Care  $           924.00 15%  $            785.40 AJ2

Services Maintain Services GE5310AJ6
Contact Center Manager Report Creation Wizard Users (Bundle of 5) Technical Support Services 
Customer Care  $           165.00 15%  $            140.25 AJ6

Services Maintain Services GE5310AK0 Contact Center Manager - NCC System Technical Support Services Customer Care  $        1,122.00 15%  $            953.70 AK0
Services Maintain Services GE5310AK1 Contact Center Manager - 1-499 Voice Agents Technical Support Services Customer Care  $             32.00 15%  $              27.20 AK1
Services Maintain Services GE5310AK2 Contact Center Manager - 500+ Voice Agents Technical Support Services Customer Care  $             25.00 15%  $              21.25 AK2
Services Maintain Services GE5310AK3 Contact Center Manager - Standby Server Technical Support Services, Customer Care  $           466.00 15%  $            396.10 AK3
Services Maintain Services GE5310AK7 Contact Center Multimedia - Nodal Base System Technical Support Services Customer Care  $           481.00 15%  $            408.85 AK7

Services Maintain Services GE5310AK8 Contact Center Multimedia - 1-49 Email/Web Agents Technical Support Services Customer Care  $             30.00 15%  $              25.50 AK8

Services Maintain Services GE5310AK9 Contact Center Multimedia - 50+ Email/Web Agents Technical Support Services Customer Care  $             28.00 15%  $              23.80 AK9
Services Maintain Services GE5310AL0 Contact Center Multimeida Redundancy Technical Support Services Customer Care  $           467.00 15%  $            396.95 AL0

Services Maintain Services GE5310AL4
Contact Center Multimedia Outbound Nodal Base System Technical Support Services Customer 
Care  $           159.00 15%  $            135.15 AL4

Services Maintain Services GF5300001 Managed Spares (Next Business Day) Services Pack Service Line Number 001  $           350.00 15%  $            297.50 001
Services Maintain Services GF5300005 Managed Spares (Next Business Day) Services Pack Service Line Number 005  $        1,200.00 15%  $         1,020.00 005
Services Maintain Services GF5300010 Managed Spares (Next Business Day) Services Pack Service Line Number 010  $        4,670.00 15%  $         3,969.50 010
Services Maintain Services GF5300011 Managed Spares (Next Business Day) Services Pack Service Line Number 011  $        7,000.00 15%  $         5,950.00 011
Services Maintain Services GF5300012 Managed Spares (Next Business Day) Services Pack Service Line Number 012  $      13,140.00 15%  $       11,169.00 012
Services Maintain Services GF5300013 Managed Spares (Next Business Day) Services Pack Service Line Number 013  $      16,210.00 15%  $       13,778.50 013
Services Maintain Services GF5300014 Managed Spares (Next Business Day) Services Pack Service Line Number 014  $             70.00 15%  $              59.50 014
Services Maintain Services GF5300015 Managed Spares (Next Business Day) Services Pack Service Line Number 015  $           245.00 15%  $            208.25 015
Services Maintain Services GF5300016 Managed Spares (Next Business Day) Services Pack Service Line Number 016  $           700.00 15%  $            595.00 016
Services Maintain Services GF5300017 Managed Spares (Next Business Day) Services Pack Service Line Number 017  $        1,170.00 15%  $            994.50 017
Services Maintain Services GF5300018 Managed Spares (Next Business Day) Services Pack Service Line Number 018  $        1,610.00 15%  $         1,368.50 018
Services Maintain Services GF5300019 Managed Spares (Next Business Day) Services Pack Service Line Number 019  $           595.00 15%  $            505.75 019
Services Maintain Services GF5300020 Managed Spares (Next Business Day) Services Pack Service Line Number 020  $        1,400.00 15%  $         1,190.00 020
Services Maintain Services GF5300021 Managed Spares (Next Business Day) Services Pack Service Line Number 021  $        3,200.00 15%  $         2,720.00 021
Services Maintain Services GF5300022 Managed Spares (Next Business Day) Services Pack Service Line Number 022  $        5,020.00 15%  $         4,267.00 022
Services Maintain Services GF5300024 Managed Spares (Next Business Day) Services Pack Service Line Number 024  $        1,260.00 15%  $         1,071.00 024
Services Maintain Services GF5300025 Managed Spares (Next Business Day) Services Pack Service Line Number 025  $        2,660.00 15%  $         2,261.00 025
Services Maintain Services GF5300029 Managed Spares (Next Business Day) Services Pack Service Line Number 029  $             80.00 15%  $              68.00 029
Services Maintain Services GF5300031 Managed Spares (Next Business Day) Services Pack Service Line Number 031  $        2,500.00 15%  $         2,125.00 031
Services Maintain Services GF5300034 Managed Spares (Next Business Day) Services Pack Service Line Number 034  $        3,520.00 15%  $         2,992.00 034
Services Maintain Services GF5300035 Managed Spares (Next Business Day) Services Pack Service Line Number 035  $        4,560.00 15%  $         3,876.00 035
Services Maintain Services GF5300036 Managed Spares (Next Business Day) Services Pack Service Line Number 036  $        6,600.00 15%  $         5,610.00 036
Services Maintain Services GF5300037 Managed Spares (Next Business Day) Services Pack Service Line Number 037  $             80.00 15%  $              68.00 037
Services Maintain Services GF5300038 Managed Spares (Next Business Day) Services Pack Service Line Number 038  $           245.00 15%  $            208.25 038
Services Maintain Services GF5300041 Managed Spares (Next Business Day) Services Pack Service Line Number 041  $        3,445.00 15%  $         2,928.25 041
Services Maintain Services GF5300042 Managed Spares (Next Business Day) Services Pack Service Line Number 042  $           150.00 15%  $            127.50 042
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Services Maintain Services GF5300043 Managed Spares (Next Business Day) Services Pack Service Line Number 043  $           120.00 15%  $            102.00 043
Services Maintain Services GF5300044 Managed Spares (Next Business Day) Services Pack Service Line Number 044  $           220.00 15%  $            187.00 044
Services Maintain Services GF5300045 Managed Spares (Next Business Day) Services Pack Service Line Number 045  $        1,380.00 15%  $         1,173.00 045
Services Maintain Services GF5300046 Managed Spares (Next Business Day) Services Pack Service Line Number 046  $           780.00 15%  $            663.00 046
Services Maintain Services GF5300047 Managed Spares (Next Business Day) Services Pack Service Line Number 047  $             60.00 15%  $              51.00 047
Services Maintain Services GF5300048 Managed Spares (Next Business Day) Services Pack Service Line Number 048  $           120.00 15%  $            102.00 048
Services Maintain Services GF5300049 Managed Spares (Next Business Day) Services Pack Service Line Number 049  $           150.00 15%  $            127.50 049
Services Maintain Services GF5300050 Managed Spares (Next Business Day) Services Pack Service Line Number 050  $           220.00 15%  $            187.00 050
Services Maintain Services GF5300051 Managed Spares (Next Business Day) Services Pack Service Line Number 051  $        1,400.00 15%  $         1,190.00 051
Services Maintain Services GF5300052 Managed Spares (Next Business Day) Services Pack Service Line Number 052  $           350.00 15%  $            297.50 052
Services Maintain Services GF5300055 Managed Spares (Next Business Day) Services Pack Service Line Number 055  $           350.00 15%  $            297.50 055
Services Maintain Services GF5300056 Managed Spares (Next Business Day) Services Pack Service Line Number 056  $           460.00 15%  $            391.00 056
Services Maintain Services GF5300057 Managed Spares (Next Business Day) Services Pack Service Line Number 057  $        2,000.00 15%  $         1,700.00 057
Services Maintain Services GF5300061 Managed Spares (Next Business Day) Services Pack Service Line Number 061  $           320.00 15%  $            272.00 061
Services Maintain Services GF5300068 Managed Spares (Next Business Day) Services Pack Service Line Number 068  $           300.00 15%  $            255.00 068
Services Maintain Services GF5300077 Managed Spares (Next Business Day) Services Pack Service Line Number 077  $        1,025.00 15%  $            871.25 077
Services Maintain Services GF5300078 Managed Spares (Next Business Day) Services Pack Service Line Number 078  $        4,000.00 15%  $         3,400.00 078
Services Maintain Services GF5300079 Managed Spares (Next Business Day) Services Pack Service Line Number 079  $           400.00 15%  $            340.00 079
Services Maintain Services GF5300089 Managed Spares (Next Business Day) Services Pack Service Line Number 089  $        2,200.00 15%  $         1,870.00 089
Services Maintain Services GF5300090 Managed Spares (Next Business Day) Services Pack Service Line Number 090  $        4,450.00 15%  $         3,782.50 090
Services Maintain Services GF5300094 Managed Spares (Next Business Day) Services Pack Service Line Number 094  $           600.00 15%  $            510.00 094
Services Maintain Services GF5300102 Managed Spares (Next Business Day) Services Pack Service Line Number 102  $           130.00 15%  $            110.50 102
Services Maintain Services GF5300105 Managed Spares (Next Business Day) Services Pack Service Line Number 105  $        2,000.00 15%  $         1,700.00 105
Services Maintain Services GF5300106 Managed Spares (Next Business Day) Services Pack Service Line Number 106  $        4,500.00 15%  $         3,825.00 106
Services Maintain Services GF5300113 Managed Spares (Next Business Day) Services Pack Service Line Number 113  $           700.00 15%  $            595.00 113
Services Maintain Services GF5300120 Managed Spares (Next Business Day) Services Pack Service Line Number 120  $             90.00 15%  $              76.50 120
Services Maintain Services GF5300123 Managed Spares (Next Business Day) Services Pack Service Line Number 123  $             20.00 15%  $              17.00 123
Services Maintain Services GF5300124 Managed Spares (Next Business Day) Services Pack Service Line Number 124  $           131.00 15%  $            111.35 124
Services Maintain Services GF5300134 Managed Spares (Next Business Day) Services Pack Service Line Number 134  $           470.00 15%  $            399.50 134
Services Maintain Services GF5300171 Managed Spares (Next Business Day) Services Pack Service Line Number 171  $           340.00 15%  $            289.00 171
Services Maintain Services GF5300172 Managed Spares (Next Business Day) Services Pack Service Line Number 172  $           760.00 15%  $            646.00 172
Services Maintain Services GF5300173 Managed Spares (Next Business Day) Services Pack Service Line Number 173  $        1,015.00 15%  $            862.75 173
Services Maintain Services GF5300186 Managed Spares (Next Business Day) Services Pack, Service Line Number 186  $        5,250.00 15%  $         4,462.50 186
Services Maintain Services GF5300187 Managed Spares (Next Business Day) Services Pack Service Line Number 187  $        6,720.00 15%  $         5,712.00 187
Services Maintain Services GF5300198 Managed Spares (Next Business Day) Services Pack Service Line Number 198  $        1,215.00 15%  $         1,032.75 198
Services Maintain Services GF5300205 Managed Spares (Next Business Day) Services Pack Service Line Number 205  $           215.00 15%  $            182.75 205
Services Maintain Services GF5300206 Managed Spares (Next Business Day) Services Pack Service Line Number 206  $        3,950.00 15%  $         3,357.50 206
Services Maintain Services GF5300209 Managed Spares (Next Business Day) Services Pack Service Line Number 209  $        1,500.00 15%  $         1,275.00 209
Services Maintain Services GF5300211 Managed Spares (Next Business Day) Services Pack Service Line Number 211  $        3,750.00 15%  $         3,187.50 211
Services Maintain Services GF5300228 Managed Spares (Next Business Day) Services Pack Service Line Number 228  $        2,000.00 15%  $         1,700.00 228
Services Maintain Services GF5300232 Managed Spares (Next Business Day) Services Pack Service Line Number 232  $        1,125.00 15%  $            956.25 232
Services Maintain Services GF5300233 Managed Spares (Next Business Day) Services Pack Service Line Number 233  $           375.00 15%  $            318.75 233
Services Maintain Services GF5300234 Managed Spares (Next Business Day) Services Pack Service Line Number 234  $           800.00 15%  $            680.00 234
Services Maintain Services GF5300237 Managed Spares (Next Business Day) Services Pack Service Line Number 237  $             20.00 15%  $              17.00 237
Services Maintain Services GF5300238 Managed Spares (Next Business Day) Services Pack Service Line Number 238  $           300.00 15%  $            255.00 238
Services Maintain Services GF5300239 Managed Spares (Next Business Day) Services Pack Service Line Number 239  $           210.00 15%  $            178.50 239
Services Maintain Services GF5300246 Managed Spares (Next Business Day) Services Pack Service Line Number 246  $           190.00 15%  $            161.50 246
Services Maintain Services GF5300251 Managed Spares (Next Business Day) Services Pack Service Line Number 251  $        2,985.00 15%  $         2,537.25 251
Services Maintain Services GF5300252 Managed Spares (Next Business Day) Services Pack Service Line Number 252  $        4,685.00 15%  $         3,982.25 252
Services Maintain Services GF5300253 Managed Spares (Next Business Day) Services Pack Service Line Number 253  $      10,110.00 15%  $         8,593.50 253
Services Maintain Services GF5300256 Managed Spares (Next Business Day) Services Pack Service Line Number 256  $      31,605.00 15%  $       26,864.25 256
Services Maintain Services GF5300257 Managed Spares (Next Business Day) Services Pack Service Line Number 257  $      47,570.00 15%  $       40,434.50 257
Services Maintain Services GF5300259 Managed Spares (Next Business Day) Services Pack Service Line Number 259  $           130.00 15%  $            110.50 259
Services Maintain Services GF5300286 Managed Spares (Next Business Day) Services Pack Service Line Number 286  $           150.00 15%  $            127.50 286
Services Maintain Services GF5300287 Managed Spares (Next Business Day) Services Pack Service Line Number 287  $           800.00 15%  $            680.00 287
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Services Maintain Services GF5300289 Managed Spares (Next Business Day) Services Pack - Service Line Number 289  $             20.00 15%  $              17.00 289
Services Maintain Services GF5300299 Managed Spares (Next Business Day) Services Pack Service Line Number 299  $           700.00 15%  $            595.00 299
Services Maintain Services GF5300300 Managed Spares (Next Business Day) Services Pack Service Line Number 300  $        9,000.00 15%  $         7,650.00 300
Services Maintain Services GF5300301 Managed Spares (Next Business Day) Services Pack Service Line Number 301  $      18,000.00 15%  $       15,300.00 301
Services Maintain Services GF5300302 Managed Spares (Next Business Day) Services Pack Service Line Number 302  $        3,000.00 15%  $         2,550.00 302
Services Maintain Services GF5300303 Managed Spares (Next Business Day) Services Pack Service Line Number 303  $        5,500.00 15%  $         4,675.00 303
Services Maintain Services GF5300304 Managed Spares (Next Business Day) Services Pack Service Line Number 304  $        9,000.00 15%  $         7,650.00 304
Services Maintain Services GF5300305 Managed Spares (Next Business Day) Services Pack Service Line Number 305  $      12,000.00 15%  $       10,200.00 305
Services Maintain Services GF5300306 Managed Spares (Next Business Day) Services Pack Service Line Number 306  $           870.00 15%  $            739.50 306
Services Maintain Services GF5300307 Managed Spares (Next Business Day) Services Pack Service Line Number 307  $        1,300.00 15%  $         1,105.00 307
Services Maintain Services GF5300311 Managed Spares (Next Business Day) Services Pack Service Line Number 311  $        2,850.00 15%  $         2,422.50 311
Services Maintain Services GF5300312 Managed Spares (Next Business Day) Services Pack Service Line Number 312  $        3,995.00 15%  $         3,395.75 312
Services Maintain Services GF5300314 Managed Spares (Next Business Day) Services Pack Service Line Number 314  $        3,200.00 15%  $         2,720.00 314
Services Maintain Services GF5300317 Managed Spares (Next Business Day) Services Pack Service Line Number 317  $        2,050.00 15%  $         1,742.50 317
Services Maintain Services GF5300318 Managed Spares (Next Business Day) Services Pack Service Line Number 318  $        1,600.00 15%  $         1,360.00 318
Services Maintain Services GF5300323 Managed Spares (Next Business Day) Services Pack Service Line Number 323  $           100.00 15%  $              85.00 323
Services Maintain Services GF5300324 Managed Spares (Next Business Day) Services Pack Service Line Number 324  $             16.00 15%  $              13.60 324
Services Maintain Services GF5300325 Managed Spares (Next Business Day) Services Pack Service Line Number 325  $        1,799.00 15%  $         1,529.15 325
Services Maintain Services GF5300326 Managed Spares (Next Business Day) Services Pack Service Line Number 326  $        2,159.00 15%  $         1,835.15 326
Services Maintain Services GF5300327 Managed Spares (Next Business Day) Services Pack Service Line Number 327  $        2,639.00 15%  $         2,243.15 327
Services Maintain Services GF5300329 Managed Spares (Next Business Day) Services Pack Service Line Number 329  $        3,599.00 15%  $         3,059.15 329
Services Maintain Services GF5300330 Managed Spares (Next Business Day) Services Pack Service Line Number 330  $        3,779.00 15%  $         3,212.15 330
Services Maintain Services GF5300331 Managed Spares (Next Business Day) Services Pack Service Line Number 331  $        1,319.00 15%  $         1,121.15 331
Services Maintain Services GF5300332 Managed Spares (Next Business Day) Services Pack Service Line Number 332  $        1,559.00 15%  $         1,325.15 332
Services Maintain Services GF5300333 Managed Spares (Next Business Day) Services Pack Service Line Number 333  $        1,739.00 15%  $         1,478.15 333
Services Maintain Services GF5300334 Managed Spares (Next Business Day) Services Pack Service Line Number 334  $        2,519.00 15%  $         2,141.15 334
Services Maintain Services GF5300335 Managed Spares (Next Business Day) Services Pack Service Line Number 335  $        2,699.00 15%  $         2,294.15 335
Services Maintain Services GF5300336 Managed Spares (Next Business Day) Services Pack Service Line Number 336  $           659.00 15%  $            560.15 336
Services Maintain Services GF5300337 Managed Spares (Next Business Day) Services Pack Service Line Number 337  $        4,800.00 15%  $         4,080.00 337
Services Maintain Services GF5300338 Managed Spares (Next Business Day) Services Pack Service Line Number 338  $        9,600.00 15%  $         8,160.00 338
Services Maintain Services GF5300339 Managed Spares (Next Business Day) Services Pack Service Line Number 339  $        1,200.00 15%  $         1,020.00 339
Services Maintain Services GF5300340 Managed Spares (Next Business Day) Services Pack Service Line Number 340  $        1,100.00 15%  $            935.00 340
Services Maintain Services GF5300341 Managed Spares (Next Business Day) Services Pack Service Line Number 341  $        2,819.00 15%  $         2,396.15 341
Services Maintain Services GF5300342 Managed Spares (Next Business Day) Services Pack Service Line Number 342  $        2,699.00 15%  $         2,294.15 342
Services Maintain Services GF5300346 Managed Spares (Next Business Day) Services Pack Service Line Number 346  $        1,899.00 15%  $         1,614.15 346
Services Maintain Services GF5300347 Managed Spares (Next Business Day) Services Pack Service Line Number 347  $        1,999.00 15%  $         1,699.15 347
Services Maintain Services GF5300348 Managed Spares (Next Business Day) Services Pack Service Line Number 348  $        3,096.00 15%  $         2,631.60 348
Services Maintain Services GF5300349 Managed Spares (Next Business Day) Services Pack Service Line Number 349  $        3,168.00 15%  $         2,692.80 349
Services Maintain Services GF5300350 Managed Spares (Next Business Day) Services Pack Service Line Number 350  $        3,599.00 15%  $         3,059.15 350
Services Maintain Services GF5300351 Managed Spares (Next Business Day) Services Pack Service Line Number 351  $        3,150.00 15%  $         2,677.50 351
Services Maintain Services GF5300352 Managed Spares (Next Business Day) Services Pack Service Line Number 352  $           795.00 15%  $            675.75 352
Services Maintain Services GF5300353 Managed Spares (Next Business Day) Services Pack Service Line Number 353  $        1,650.00 15%  $         1,402.50 353
Services Maintain Services GF5300361 Managed Spares (Next Business Day) Services Pack Service Line Number 361  $        6,400.00 15%  $         5,440.00 361
Services Maintain Services GF5300362 Managed Spares (Next Business Day) Services Pack Service Line Number 362  $        1,200.00 15%  $         1,020.00 362
Services Maintain Services GF5300363 Managed Spares (Next Business Day) Services Pack Service Line Number 363  $           180.00 15%  $            153.00 363
Services Maintain Services GF5300364 Managed Spares (Next Business Day) Services Pack Service Line Number 364  $           125.00 15%  $            106.25 364
Services Maintain Services GF5300366 Managed Spares (Next Business Day) Services Pack Service Line Number 366  $           600.00 15%  $            510.00 366
Services Maintain Services GF5300376 Managed Spares (Next Business Day) Services Pack Service Line Number 376  $           190.00 15%  $            161.50 376
Services Maintain Services GF5300389 Managed Spares (Next Business Day) Services Pack Service Line Number 389  $             48.00 15%  $              40.80 389
Services Maintain Services GF5300390 Managed Spares (Next Business Day) Services Pack Service Line Number 390  $        2,400.00 15%  $         2,040.00 390
Services Maintain Services GF5300400 Managed Spares (Next Business Day) Services Pack Service Line Number 400  $           160.00 15%  $            136.00 400
Services Maintain Services GF5300402 Managed Spares (Next Business Day) Services Pack Service Line Number 402  $        3,100.00 15%  $         2,635.00 402
Services Maintain Services GF5300403 Managed Spares (Next Business Day) Services Pack Service Line Number 403  $        3,900.00 15%  $         3,315.00 403
Services Maintain Services GF5300404 Managed Spares (Next Business Day) Services Pack Service Line Number 404  $        5,600.00 15%  $         4,760.00 404
Services Maintain Services GF5300405 Managed Spares (Next Business Day) Services Pack Service Line Number 405  $        1,200.00 15%  $         1,020.00 405
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Services Maintain Services GF5300406 Managed Spares (Next Business Day) Services Pack Service Line Number 406  $        2,000.00 15%  $         1,700.00 406
Services Maintain Services GF5300407 Managed Spares (Next Business Day) Services Pack Service Line Number 407  $        3,500.00 15%  $         2,975.00 407
Services Maintain Services GF5300408 Managed Spares (Next Business Day) Services Pack Service Line Number 408  $           700.00 15%  $            595.00 408
Services Maintain Services GF5300409 Managed Spares (Next Business Day) Services Pack Service Line Number 409  $        3,400.00 15%  $         2,890.00 409
Services Maintain Services GF5300410 Managed Spares (Next Business Day) Services Pack Service Line Number 410  $        4,900.00 15%  $         4,165.00 410
Services Maintain Services GF5300411 Managed Spares (Next Business Day) Services Pack Service Line Number 411  $        2,000.00 15%  $         1,700.00 411
Services Maintain Services GF5300412 Managed Spares (Next Business Day) Services Pack Service Line Number 412  $        3,300.00 15%  $         2,805.00 412
Services Maintain Services GF5300413 Managed Spares (Next Business Day) Services Pack Service Line Number 413  $        5,900.00 15%  $         5,015.00 413
Services Maintain Services GF5300414 Managed Spares (Next Business Day) Services Pack Service Line Number 414  $        7,400.00 15%  $         6,290.00 414
Services Maintain Services GF5300420 Managed Spares (Next Business Day) Services Pack Service Line Number 420  $           313.00 15%  $            266.05 420
Services Maintain Services GF5300430 Managed Spares (Next Business Day) Services Pack Service Line Number 430  $           245.00 15%  $            208.25 430
Services Maintain Services GF5300459 Managed Spares (Next Business Day) Services Pack Service Line Number 459  $        1,999.00 15%  $         1,699.15 459
Services Maintain Services GF5300460 Managed Spares (Next Business Day) Services Pack Service Line Number 460  $        1,360.00 15%  $         1,156.00 460
Services Maintain Services GF5300461 Managed Spares (Next Business Day) Services Pack Service Line Number 461  $        2,090.00 15%  $         1,776.50 461
Services Maintain Services GF5300462 Managed Spares (Next Business Day) Services Pack Service Line Number 462  $        8,100.00 15%  $         6,885.00 462
Services Maintain Services GF5300463 Managed Spares (Next Business Day) Services Pack Service Line Number 463  $      11,700.00 15%  $         9,945.00 463
Services Maintain Services GF5300476 Managed Spares (Next Business Day) Services Pack Service Line Number 476  $        1,560.00 15%  $         1,326.00 476
Services Maintain Services GF5300477 Managed Spares (Next Business Day) Services Pack Service Line Number 477  $        2,519.00 15%  $         2,141.15 477
Services Maintain Services GF5300478 Managed Spares (Next Business Day) Services Pack Service Line Number 478  $        4,400.00 15%  $         3,740.00 478
Services Maintain Services GF5300479 Managed Spares (Next Business Day) Services Pack Service Line Number 479  $           625.00 15%  $            531.25 479
Services Maintain Services GF5300480 Managed Spares (Next Business Day) Services Pack Service Line Number 480  $        1,200.00 15%  $         1,020.00 480
Services Maintain Services GF5300481 Managed Spares (Next Business Day) Services Pack Service Line Number 481  $        2,550.00 15%  $         2,167.50 481
Services Maintain Services GF5300482 Managed Spares (Next Business Day) Services Pack Service Line Number 482  $           830.00 15%  $            705.50 482
Services Maintain Services GF5300483 Managed Spares (Next Business Day) Services Pack Service Line Number 483  $        8,260.00 15%  $         7,021.00 483
Services Maintain Services GF5300484 Managed Spares (Next Business Day) Services Pack Service Line Number 484  $      16,520.00 15%  $       14,042.00 484
Services Maintain Services GF5300485 Managed Spares (Next Business Day) Services Pack Service Line Number 485  $      35,700.00 15%  $       30,345.00 485
Services Maintain Services GF5300492 Managed Spares (Next Business Day) Services Pack Service Line Number 492  $        1,500.00 15%  $         1,275.00 492
Services Maintain Services GF5300493 Managed Spares (Next Business Day) Services Pack Service Line Number 493  $        2,500.00 15%  $         2,125.00 493
Services Maintain Services GF5300499 Managed Spares (Next Business Day) Services Pack Service Line Number 499  $           350.00 15%  $            297.50 499
Services Maintain Services GF5300528 Managed Spares (Next Business Day) Services Pack Service Line Number 528  $        1,800.00 15%  $         1,530.00 528
Services Maintain Services GF5300536 Managed Spares (Next Business Day) Services Pack Service Line Number 536  $           880.00 15%  $            748.00 536
Services Maintain Services GF5300537 Managed Spares (Next Business Day) Services Pack Service Line Number 537  $        1,445.00 15%  $         1,228.25 537
Services Maintain Services GF5300538 Managed Spares (Next Business Day) Services Pack Service Line Number 538  $        2,190.00 15%  $         1,861.50 538
Services Maintain Services GF5300543 Managed Spares (Next Business Day) Services Pack Service Line Number 543  $           140.00 15%  $            119.00 543
Services Maintain Services GF5300544 Managed Spares (Next Business Day) Services Pack Service Line Number 544  $        9,360.00 15%  $         7,956.00 544
Services Maintain Services GF5300545 Managed Spares (Next Business Day) Services Pack Service Line Number 545  $      18,720.00 15%  $       15,912.00 545
Services Maintain Services GF5300546 Managed Spares (Next Business Day) Services Pack Service Line Number 546  $           800.00 15%  $            680.00 546
Services Maintain Services GF5300548 Managed Spares (Next Business Day) Services Pack Service Line Number 548  $        1,600.00 15%  $         1,360.00 548
Services Maintain Services GF5300549 Managed Spares (Next Business Day) Services Pack Service Line Number 549  $           280.00 15%  $            238.00 549
Services Maintain Services GF5300550 Managed Spares (Next Business Day) Services Pack Service Line Number 550  $           200.00 15%  $            170.00 550
Services Maintain Services GF5300551 Managed Spares (Next Business Day) Services Pack Service Line Number 551  $             70.00 15%  $              59.50 551
Services Maintain Services GF5300552 Managed Spares (Next Business Day) Services Pack Service Line Number 552  $        2,780.00 15%  $         2,363.00 552
Services Maintain Services GF5300553 Managed Spares (Next Business Day) Services Pack Service Line Number 553  $        4,190.00 15%  $         3,561.50 553
Services Maintain Services GF5300554 Managed Spares (Next Business Day) Services Pack Service Line Number 554  $        5,180.00 15%  $         4,403.00 554
Services Maintain Services GF5300555 Managed Spares (Next Business Day) Services Pack Service Line Number 555  $      10,360.00 15%  $         8,806.00 555
Services Maintain Services GF5300556 Managed Spares (Next Business Day) Services Pack Service Line Number 556  $           990.00 15%  $            841.50 556
Services Maintain Services GF5300557 Managed Spares (Next Business Day) Services Pack Service Line Number 557  $        1,500.00 15%  $         1,275.00 557
Services Maintain Services GF5300558 Managed Spares (Next Business Day) Services Pack Service Line Number 558  $        2,250.00 15%  $         1,912.50 558
Services Maintain Services GF5300559 Managed Spares (Next Business Day) Services Pack Service Line Number 559  $        3,000.00 15%  $         2,550.00 559
Services Maintain Services GF5300560 Managed Spares (Next Business Day) Services Pack Service Line Number 560  $           274.00 15%  $            232.90 560
Services Maintain Services GF5300561 Managed Spares (Next Business Day) Services Pack Service Line Number 561  $           212.00 15%  $            180.20 561
Services Maintain Services GF5300562 Managed Spares (Next Business Day) Services Pack Service Line Number 562  $           191.00 15%  $            162.35 562
Services Maintain Services GF5300563 Managed Spares (Next Business Day) Services Pack Service Line Number 563  $           191.00 15%  $            162.35 563
Services Maintain Services GF5300564 Managed Spares (Next Business Day) Services Pack Service Line Number 564  $           194.00 15%  $            164.90 564
Services Maintain Services GF5300565 Managed Spares (Next Business Day) Services Pack Service Line Number 565  $           237.00 15%  $            201.45 565
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Services Maintain Services GF5300566 Managed Spares (Next Business Day) Services Pack Service Line Number 566  $           217.00 15%  $            184.45 566
Services Maintain Services GF5300567 Managed Spares (Next Business Day) Services Pack Service Line Number 567  $           413.00 15%  $            351.05 567
Services Maintain Services GF5300568 Managed Spares (Next Business Day) Services Pack Service Line Number 568  $        2,200.00 15%  $         1,870.00 568
Services Maintain Services GF5300569 Managed Spares (Next Business Day) Services Pack Service Line Number 569  $           780.00 15%  $            663.00 569
Services Maintain Services GF5300570 Managed Spares (Next Business Day) Services Pack Service Line Number 570  Custom Quote 15%  Custom Quote 570
Services Maintain Services GF5300571 Managed Spares (Next Business Day) Services Pack Service Line Number 571  $        5,800.00 15%  $         4,930.00 571
Services Maintain Services GF5300572 Managed Spares (Next Business Day) Services Pack Service Line Number 572  Custom Quote 15%  Custom Quote 572
Services Maintain Services GF5300573 Managed Spares (Next Business Day) Services Pack Service Line Number 573  $        2,980.00 15%  $         2,533.00 573
Services Maintain Services GF5300579 Managed Spares (Next Business Day) Services Pack Service Line Number 579  $           810.00 15%  $            688.50 579
Services Maintain Services GF5300580 Managed Spares (Next Business Day) Services Pack Service Line Number 580  $        1,160.00 15%  $            986.00 580
Services Maintain Services GF5300581 Managed Spares (Next Business Day) Services Pack Service Line Number 581  $        1,395.00 15%  $         1,185.75 581
Services Maintain Services GF5300582 Managed Spares (Next Business Day) Services Pack Service Line Number 582  $        2,275.00 15%  $         1,933.75 582
Services Maintain Services GF5300583 Managed Spares (Next Business Day) Services Pack Service Line Number 583  $        3,345.00 15%  $         2,843.25 583
Services Maintain Services GF5300588 Managed Spares (Next Business Day) Services Pack Service Line Number 588  $           800.00 15%  $            680.00 588
Services Maintain Services GF5300589 Managed Spares (Next Business Day) Services Pack Service Line Number 589  $           800.00 15%  $            680.00 589
Services Maintain Services GF5300590 Managed Spares (Next Business Day) Services Pack Service Line Number 590  $           385.00 15%  $            327.25 590
Services Maintain Services GF5300591 Managed Spares (Next Business Day) Services Pack Service Line Number 591  $           160.00 15%  $            136.00 591
Services Maintain Services GF5300594 Managed Spares (Next Business Day) Services Pack Service Line Number 594  $             75.00 15%  $              63.75 594
Services Maintain Services GF5300599 Managed Spares (Next Business Day) Services Pack Service Line Number 599  $        2,850.00 15%  $         2,422.50 599
Services Maintain Services GF5300647 Managed Spares (Next Business Day) Services Pack Service Line Number 647  $           100.00 15%  $              85.00 647
Services Maintain Services GF5300648 Managed Spares (Next Business Day) Services Pack Service Line Number 648  $        1,430.00 15%  $         1,215.50 648
Services Maintain Services GF5300649 Managed Spares (Next Business Day) Services Pack Service Line Number 649  $        1,950.00 15%  $         1,657.50 649
Services Maintain Services GF5300650 Managed Spares (Next Business Day) Services Pack Service Line Number 650  $        2,340.00 15%  $         1,989.00 650
Services Maintain Services GF5300656 Managed Spares (Next Business Day) Services Pack Service Line Number 656  $           440.00 15%  $            374.00 656
Services Maintain Services GF5300657 Managed Spares (Next Business Day) Services Pack Service Line Number 657  $           475.00 15%  $            403.75 657
Services Maintain Services GF5300658 Managed Spares (Next Business Day) Services Pack Service Line Number 658  $           780.00 15%  $            663.00 658
Services Maintain Services GF5300662 Managed Spares (Next Business Day) Services Pack Service Line Number 662  $           295.00 15%  $            250.75 662
Services Maintain Services GF5300663 Managed Spares (Next Business Day) Services Pack Service Line Number 663  $        1,680.00 15%  $         1,428.00 663
Services Maintain Services GF5300664 Managed Spares (Next Business Day) Services Pack Service Line Number 664  $           880.00 15%  $            748.00 664
Services Maintain Services GF5300665 Managed Spares (Next Business Day) Services Pack Service Line Number 665  $           680.00 15%  $            578.00 665
Services Maintain Services GF5300666 Managed Spares (Next Business Day) Services Pack Service Line Number 666  $             20.00 15%  $              17.00 666
Services Maintain Services GF5300667 Managed Spares (Next Business Day) Services Pack Service Line Number 667  $             50.00 15%  $              42.50 667
Services Maintain Services GF5300668 Managed Spares (Next Business Day) Services Pack Service Line Number 668  $             50.00 15%  $              42.50 668
Services Maintain Services GF5300669 Managed Spares (Next Business Day) Services Pack Service Line Number 669  $             50.00 15%  $              42.50 669
Services Maintain Services GF5300670 Managed Spares (Next Business Day) Services Pack Service Line Number 670  $           100.00 15%  $              85.00 670
Services Maintain Services GF5300671 Managed Spares (Next Business Day) Services Pack Service Line Number 671  $           100.00 15%  $              85.00 671
Services Maintain Services GF5300672 Managed Spares (Next Business Day) Services Pack Service Line Number 672  $           180.00 15%  $            153.00 672
Services Maintain Services GF5300673 Managed Spares (Next Business Day) Services Pack Service Line Number 673  $           290.00 15%  $            246.50 673
Services Maintain Services GF5300674 Managed Spares (Next Business Day) Services Pack Service Line Number 674  $           290.00 15%  $            246.50 674
Services Maintain Services GF5300675 Managed Spares (Next Business Day) Services Pack Service Line Number 675  $           360.00 15%  $            306.00 675
Services Maintain Services GF5300756 Managed Spares (Next Business Day) Services Pack; Service Line Number 756  $      14,600.00 15%  $       12,410.00 756
Services Maintain Services GF5300757 Managed Spares (Next Business Day) Services Pack; Service Line Number 757  $      17,800.00 15%  $       15,130.00 757
Services Maintain Services GF5300758 Managed Spares (Next Business Day) Services Pack; Service Line Number 758  $      22,800.00 15%  $       19,380.00 758
Services Maintain Services GF5300759 Managed Spares (Next Business Day) Services Pack; Service Line Number 759  $        2,200.00 15%  $         1,870.00 759
Services Maintain Services GF5300760 Managed Spares (Next Business Day) Services Pack; Service Line Number 760  $      12,000.00 15%  $       10,200.00 760
Services Maintain Services GF5300761 Managed Spares (Next Business Day) Services Pack; Service Line Number 761  $      20,000.00 15%  $       17,000.00 761
Services Maintain Services GF5300762 Managed Spares (Next Business Day) Services Pack; Service Line Number 762  $        6,000.00 15%  $         5,100.00 762
Services Maintain Services GF5300777 Managed Spares (Next Business Day) Services Pack Service Line Number 777  $             60.00 15%  $              51.00 777
Services Maintain Services GF5300784 Managed Spares (Next Business Day) Services Pack Service Line Number 784  $        8,900.00 15%  $         7,565.00 784
Services Maintain Services GF5300785 Managed Spares (Next Business Day) Services Pack Service Line Number 785  $        1,000.00 15%  $            850.00 785
Services Maintain Services GF5300787 Managed Spares (Next Business Day) Services Pack Service Line Number 787  $             40.00 15%  $              34.00 787
Services Maintain Services GF5300788 Managed Spares (Next Business Day) Services Pack Service Line Number 788  $             20.00 15%  $              17.00 788
Services Maintain Services GF5300789 Managed Spares (Next Business Day) Services Pack Service Line Number 789  $           250.00 15%  $            212.50 789
Services Maintain Services GF5300790 Managed Spares (Next Business Day) Services Pack Service Line Number 790  $           160.00 15%  $            136.00 790
Services Maintain Services GF5300791 Managed Spares (Next Business Day) Services Pack Service Line Number 791  $           280.00 15%  $            238.00 791
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Services Maintain Services GF5300792 Managed Spares (Next Business Day) Services Pack Service Line Number 792  $           420.00 15%  $            357.00 792
Services Maintain Services GF5300793 Managed Spares (Next Business Day) Services Pack Service Line Number 793  $           750.00 15%  $            637.50 793
Services Maintain Services GF5300794 Managed Spares (Next Business Day) Services Pack Service Line Number 794  $        1,400.00 15%  $         1,190.00 794
Services Maintain Services GF5300795 Managed Spares (Next Business Day) Services Pack Service Line Number 795  $        2,400.00 15%  $         2,040.00 795
Services Maintain Services GF5300796 Managed Spares (Next Business Day) Services Pack Service Line Number 796  $           900.00 15%  $            765.00 796
Services Maintain Services GF5300797 Managed Spares (Next Business Day) Services Pack Service Line Number 797  $        1,800.00 15%  $         1,530.00 797
Services Maintain Services GF5300798 Managed Spares (Next Business Day) Services Pack Service Line Number 798  $        3,200.00 15%  $         2,720.00 798
Services Maintain Services GF5300806 Managed Spares (Next Business Day) Services Pack Service Line Number 806  $        1,800.00 15%  $         1,530.00 806
Services Maintain Services GF5300807 Managed Spares (Next Business Day) Services Pack Service Line Number 807  $        2,500.00 15%  $         2,125.00 807
Services Maintain Services GF5300808 Managed Spares (Next Business Day) Services Pack Service Line Number 808  $        1,000.00 15%  $            850.00 808
Services Maintain Services GF5300809 Managed Spares (Next Business Day) Services Pack Service Line Number 809  $        2,500.00 15%  $         2,125.00 809
Services Maintain Services GF5300810 Managed Spares (Next Business Day) Services Pack Service Line Number 810  $        4,000.00 15%  $         3,400.00 810
Services Maintain Services GF5300817 Managed Spares (Next Business Day) Services Pack Service Line Number 817  $           700.00 15%  $            595.00 817
Services Maintain Services GF5300818 Managed Spares (Next Business Day) Services Pack Service Line Number 818  $             88.00 15%  $              74.80 818
Services Maintain Services GF5300819 Managed Spares (Next Business Day) Services Pack Service Line Number 819  $      34,900.00 15%  $       29,665.00 819
Services Maintain Services GF5300841 Managed Spares (Next Business Day) Services Pack - Service Line Number 841  $           350.00 15%  $            297.50 841
Services Maintain Services GF5300842 Managed Spares (Next Business Day) Services Pack - Service Line Number 842  $           700.00 15%  $            595.00 842
Services Maintain Services GF5300845 Managed Spares (Next Business Day) Services Pack - Service Line Number 845  $           360.00 15%  $            306.00 845
Services Maintain Services GF5300846 Managed Spares (Next Business Day) Services Pack - Service Line Number 846  $           240.00 15%  $            204.00 846
Services Maintain Services GF5300847 Managed Spares (Next Business Day) Services Pack - Service Line Number 847  $        3,850.00 15%  $         3,272.50 847
Services Maintain Services GF5300848 Managed Spares (Next Business Day) Services Pack - Service Line Number 848  $           425.00 15%  $            361.25 848
Services Maintain Services GF5300856 Managed Spares (Next Business Day) Services Pack - Service Line Number 856  $           250.00 15%  $            212.50 856
Services Maintain Services GF5300857 Managed Spares (Next Business Day) Services Pack - Service Line Number 857  $           350.00 15%  $            297.50 857
Services Maintain Services GF5300858 Managed Spares (Next Business Day) Services Pack - Service Line Number 858  $        2,110.00 15%  $         1,793.50 858
Services Maintain Services GF5300859 Managed Spares (Next Business Day) Services Pack - Service Line Number 859  $           380.00 15%  $            323.00 859
Services Maintain Services GF5300860 Managed Spares (Next Business Day) Services Pack - Service Line Number 860  $           550.00 15%  $            467.50 860
Services Maintain Services GF5300861 Managed Spares (Next Business Day) Services Pack - Service Line Number 861  $           700.00 15%  $            595.00 861
Services Maintain Services GF5300862 Managed Spares (Next Business Day) Services Pack - Service Line Number 862  $           970.00 15%  $            824.50 862
Services Maintain Services GF5300863 Managed Spares (Next Business Day) Services Pack - Service Line Number 863  $        1,700.00 15%  $         1,445.00 863
Services Maintain Services GF5300864 Managed Spares (Next Business Day) Services Pack - Service Line Number 864  $        5,100.00 15%  $         4,335.00 864
Services Maintain Services GF5300865 Managed Spares (Next Business Day) Services Pack - Service Line Number 865  $           700.00 15%  $            595.00 865
Services Maintain Services GF5300868 Managed Spares (Next Business Day) Services Pack - Service Line Number 868  $        1,350.00 15%  $         1,147.50 868
Services Maintain Services GF5300869 Managed Spares (Next Business Day) Services Pack - Service Line Number 869  $           400.00 15%  $            340.00 869
Services Maintain Services GF5300877 Managed Spares (Next Business Day) Services Pack; Service Line Number 877  $           100.00 15%  $              85.00 877
Services Maintain Services GF5300878 Managed Spares (Next Business Day) Services Pack; Service Line Number 878  $        1,690.00 15%  $         1,436.50 878
Services Maintain Services GF5300879 Managed Spares (Next Business Day) Services Pack; Service Line Number 879  $        3,000.00 15%  $         2,550.00 879
Services Maintain Services GF5300880 Managed Spares (Next Business Day) Services Pack; Service Line Number 880  $        2,200.00 15%  $         1,870.00 880
Services Maintain Services GF5300881 Managed Spares (Next Business Day) Services Pack Service Line Number 881  $        2,155.00 15%  $         1,831.75 881
Services Maintain Services GF5300884 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 884  $           112.00 15%  $              95.20 884
Services Maintain Services GF5300885 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 885  $           315.00 15%  $            267.75 885
Services Maintain Services GF5300886 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 886  $           630.00 15%  $            535.50 886
Services Maintain Services GF5300887 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 887  $        1,050.00 15%  $            892.50 887
Services Maintain Services GF5300888 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 888  $        1,680.00 15%  $         1,428.00 888
Services Maintain Services GF5300889 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 889  $        2,380.00 15%  $         2,023.00 889
Services Maintain Services GF5300890 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 890  $        3,640.00 15%  $         3,094.00 890
Services Maintain Services GF5300891 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 891  $             53.00 15%  $              45.05 891
Services Maintain Services GF5300892 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 892  $             88.00 15%  $              74.80 892
Services Maintain Services GF5300893 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 893  $           123.00 15%  $            104.55 893
Services Maintain Services GF5300894 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 894  $           158.00 15%  $            134.30 894
Services Maintain Services GF5300895 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 895  $           186.00 15%  $            158.10 895
Services Maintain Services GF5300896 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 896  $           210.00 15%  $            178.50 896
Services Maintain Services GF5300897 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 897  $           280.00 15%  $            238.00 897
Services Maintain Services GF5300898 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 898  $           508.00 15%  $            431.80 898
Services Maintain Services GF5300899 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 899  $           140.00 15%  $            119.00 899
Services Maintain Services GF5300900 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 900  $           368.00 15%  $            312.80 900
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Services Maintain Services GF5300901 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 901  $           595.00 15%  $            505.75 901
Services Maintain Services GF5300902 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 902  $           980.00 15%  $            833.00 902
Services Maintain Services GF5300903 CS1000 Managed Spares (Next Business Day) Services Pack - Service Line Number 903  $        1,575.00 15%  $         1,338.75 903
Services Maintain Services GF5300905 Managed Spares (Next Business Day) Services Pack Service Line Number 905  $        1,050.00 15%  $            892.50 905
Services Maintain Services GF5300908 Managed Spares (Next Business Day) Services Pack; Service Line Number 908  $        1,800.00 15%  $         1,530.00 908
Services Maintain Services GF5300909 Managed Spares (Next Business Day) Services Pack; Service Line Number 909  $        2,200.00 15%  $         1,870.00 909
Services Maintain Services GF5300910 Managed Spares (Next Business Day) Services Pack; Service Line Number 910  $        4,000.00 15%  $         3,400.00 910
Services Maintain Services GF5300911 Managed Spares (Next Business Day) Services Pack Service Line Number 911  $        2,120.00 15%  $         1,802.00 911
Services Maintain Services GF5300912 Managed Spares (Next Business Day) Services Pack Service Line Number 912  $             80.00 15%  $              68.00 912
Services Maintain Services GF5300913 Managed Spares (Next Business Day) Services Pack Service Line Number 913  $           100.00 15%  $              85.00 913
Services Maintain Services GF5300914 Managed Spares (Next Business Day) Services Pack Service Line Number 914  $           100.00 15%  $              85.00 914
Services Maintain Services GF5300915 Managed Spares (Next Business Day) Services Pack Service Line Number 915  $           170.00 15%  $            144.50 915
Services Maintain Services GF5300916 Managed Spares (Next Business Day) Services Pack Service Line Number 916  $           210.00 15%  $            178.50 916
Services Maintain Services GF5300917 Managed Spares (Next Business Day) Services Pack Service Line Number 917  $           280.00 15%  $            238.00 917
Services Maintain Services GF5300918 Managed Spares (Next Business Day) Services Pack Service Line Number 918  $           490.00 15%  $            416.50 918
Services Maintain Services GF5300919 Managed Spares (Next Business Day) Services Pack - Service Line Number 919  $             50.00 15%  $              42.50 919
Services Maintain Services GF5300922 Managed Spares (Next Business Day) Services Pack Service Line Number 922  $             95.00 15%  $              80.75 922
Services Maintain Services GF5300923 Managed Spares (Next Business Day) Services Pack - Service Line Number 923  $           420.00 15%  $            357.00 923
Services Maintain Services GF5300924 Managed Spares (Next Business Day) Services Pack - Service Line Number 924  $             60.00 15%  $              51.00 924
Services Maintain Services GF5300925 Managed Spares (Next Business Day) Services Pack - Service Line Number 925  $           170.00 15%  $            144.50 925
Services Maintain Services GF5300926 Managed Spares (Next Business Day) Services Pack - Service Line Number 926  $           360.00 15%  $            306.00 926
Services Maintain Services GF5300927 Managed Spares (Next Business Day) Services Pack - Service Line Number 927  $           760.00 15%  $            646.00 927
Services Maintain Services GF5300928 Managed Spares (Next Business Day) Services Pack - Service Line Number 928  $        1,220.00 15%  $         1,037.00 928
Services Maintain Services GF5300929 Managed Spares (Next Business Day) Services Pack - Service Line Number 929  $        1,980.00 15%  $         1,683.00 929
Services Maintain Services GF5300A05 Managed Spares (Next Business Day) Services Pack Service Line Number A05  $           980.00 15%  $            833.00 A05
Services Maintain Services GF5300A06 Managed Spares (Next Business Day) Services Pack Service Line Number A06  $        1,842.00 15%  $         1,565.70 A06
Services Maintain Services GF5300A07 Managed Spares (Next Business Day) Services Pack Service Line Number A07  $        4,225.00 15%  $         3,591.25 A07
Services Maintain Services GF5300A08 Managed Spares (Next Business Day) Services Pack Service Line Number A08  $           675.00 15%  $            573.75 A08
Services Maintain Services GF5300A09 Managed Spares (Next Business Day) Services Pack Service Line Number A09  $           105.00 15%  $              89.25 A09
Services Maintain Services GF5300A10 Managed Spares (Next Business Day) Services Pack Service Line Number A10  $           160.00 15%  $            136.00 A10
Services Maintain Services GF5300A11 Managed Spares (Next Business Day) Services Pack Service Line Number A11  $             30.00 15%  $              25.50 A11
Services Maintain Services GF5300A15 Managed Spares (Next Business Day) Services Pack Service Line Number A15  $           100.00 15%  $              85.00 A15
Services Maintain Services GF5300A16 Managed Spares (Next Business Day) Services Pack Service Line Number A16  $           168.00 15%  $            142.80 A16
Services Maintain Services GF5300A17 Managed Spares (Next Business Day) Services Pack Service Line Number A17  $           644.00 15%  $            547.40 A17
Services Maintain Services GF5300A18 Managed Spares (Next Business Day) Services Pack Service Line Number A18  $        1,763.00 15%  $         1,498.55 A18
Services Maintain Services GF5300A19 Managed Spares (Next Business Day) Services Pack Service Line Number A19  $           168.00 15%  $            142.80 A19
Services Maintain Services GF5300A20 Managed Spares (Next Business Day) Services Pack Service Line Number A20  $           368.00 15%  $            312.80 A20
Services Maintain Services GF5300A67 Managed Spares (Next Business Day) Services Pack Service Line Number A67  $             85.00 15%  $              72.25 A67
Services Maintain Services GF5300A68 Managed Spares (Next Business Day) Services Pack Service Line Number A68  $           163.00 15%  $            138.55 A68
Services Maintain Services GF5300A69 Managed Spares (Next Business Day) Services Pack Service Line Number A69  $             61.00 15%  $              51.85 A69
Services Maintain Services GF5300A70 Managed Spares (Next Business Day) Services Pack Service Line Number A70  $             40.00 15%  $              34.00 A70

Services Maintain Services GF5300AA0
MCS5100 MAS IBM X336 - Managed Spares (Next Business Day) Services Pack - Service Line 
Number AA0  $           810.00 15%  $            688.50 AA0

Services Maintain Services GF5300AB3 Managed Spares (Next Business Day) Services Pack - Service Line Number AB3  $           720.00 15%  $            612.00 AB3
Services Maintain Services GF5300AB4 Managed Spares (Next Business Day) Services Pack - Service Line Number AB4  $           960.00 15%  $            816.00 AB4
Services Maintain Services GF5300AB5 Managed Spares (Next Business Day) Services Pack Service Line Number AB5  $             66.00 15%  $              56.10 AB5
Services Maintain Services GF5300AB6 Managed Spares (Next Business Day) Services Pack Service Line Number AB6  $           110.00 15%  $              93.50 AB6
Services Maintain Services GF5300AB7 Managed Spares (Next Business Day) Services Pack Service Line Number AB7  $           160.00 15%  $            136.00 AB7
Services Maintain Services GF5300AB8 Managed Spares (Next Business Day) Services Pack Service Line Number AB8  $           202.00 15%  $            171.70 AB8
Services Maintain Services GF5300AD4 Managed Spares (Next Business Day) Services Pack - Service Line Number AD4  $        1,600.00 15%  $         1,360.00 AD4

Services Maintain Services GF5300AR4
Secure Router 1001 Managed Spares (Next Business Day) Services Pack - Service Line Number 
AR4  $             98.00 15%  $              83.30 AR4

Services Maintain Services GF5300AR5
Secure Router 1002 Managed Spares (Next Business Day) Services Pack - Service Line Number 
AR5  $           115.00 15%  $              97.75 AR5
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Services Maintain Services GF5300AR6
Secure Router 1004 Managed Spares (Next Business Day) Services Pack - Service Line Number 
AR6  $           320.00 15%  $            272.00 AR6

Services Maintain Services GF5300AR7
Secure Router 3120 Managed Spares (Next Business Day) Services Pack - Service Line Number 
AR7  $           400.00 15%  $            340.00 AR7

Services Maintain Services GF5300AR8
Secure Router 3120 Managed Spares (Next Business Day) Services Pack - Service Line Number 
AR8  $             88.00 15%  $              74.80 AR8

Services Maintain Services GF5300AR9
Secure Router 3120 Managed Spares (Next Business Day) Services Pack - Service Line Number 
AR9  $           129.00 15%  $            109.65 AR9

Services Maintain Services GF5300AS0
Secure Router 3120 Managed Spares (Next Business Day) Services Pack - Service Line Number 
AS0  $           290.00 15%  $            246.50 AS0

Services Maintain Services GF5332029 Ethrnt Switch 425-48T - SMB Tech Support w Managed Spares NBD (2 Yr) - SL029  $           229.00 15%  $            194.65 029
Services Maintain Services GF5332232 BCM 400 - SMB Tech Support w Managed Spares NBD (2 Yr) - SL232  $        2,839.00 15%  $         2,413.15 232
Services Maintain Services GF5332234 BCM 200 - SMB Tech Support w Managed Spares NBD (2 Yr) - SL234  $        1,929.00 15%  $         1,639.65 234
Services Maintain Services GF5332237 BCM 50 Feature Code Cat F - SMB Tech Support w Managed Spares NBD (2 Yr) - SL237  $             39.00 15%  $              33.15 237
Services Maintain Services GF5332259 VPN Router 100 - SMB Tech Support w Managed Spares NBD (2 Yr) - SL259  $           319.00 15%  $            271.15 259
Services Maintain Services GF5332289 BCM 50 Feature Code Cat F - SMB Tech Support w Managed Spares NBD (2 Yr) - SL289  $             39.00 15%  $              33.15 289
Services Maintain Services GF5332364 VPN Router 1010/1050/1100 - SMB Tech Support w Managed Spares NBD (2 Yr) - SL364  $           369.00 15%  $            313.65 364
Services Maintain Services GF5332400 Ethrnt Switch 460-24T-PWR - SMB Tech Support w Managed Spares NBD (2 Yr) - SL400  $           459.00 15%  $            390.15 400
Services Maintain Services GF5332551 Ethrnt Switch 425-24T - SMB Tech Support w Managed Spares NBD (2 Yr) - SL551  $           199.00 15%  $            169.15 551
Services Maintain Services GF5332777 Ethrnt Switch 325 - SMB Tech Support w Managed Spares NBD (2 Yr) - SL777  $           149.00 15%  $            126.65 777
Services Maintain Services GF5332818 Ethrnt Switch 450-12T&24T - SMB Tech Support w Managed Spares NBD (2 Yr) - SL818  $           399.00 15%  $            339.15 818
Services Maintain Services GF5332922 Ethrnt Switch 3510 - SMB Tech Support w Managed Spares NBD (2 Yr) - SL922  $           279.00 15%  $            237.15 922
Services Maintain Services GF5332A09 BCM 50 Main Unit - SMB Tech Support w Managed Spares NBD (2 Yr) - SLA09  $           259.00 15%  $            220.15 A09
Services Maintain Services GF5332A10 BCM 50 Main W/Router - SMB Tech Support w Managed Spares NBD (2 Yr) - SLA10  $           389.00 15%  $            330.65 A10
Services Maintain Services GF5332A11 BCM 50 Exp Unit - SMB Tech Support w Managed Spares NBD (2 Yr) - SLA11  $             69.00 15%  $              58.65 A11
Services Maintain Services GF5332AB5 BCM MBM Cat A - SMB Tech Support w Managed Spares NBD (2 Yr) - SLAB5  $           129.00 15%  $            109.65 AB5
Services Maintain Services GF5332AB6 BCM MBM Cat B - SMB Tech Support w Managed Spares NBD (2 Yr) - SLAB6  $           209.00 15%  $            177.65 AB6
Services Maintain Services GF5332AB7 BCM MBM Cat C - SMB Tech Support w Managed Spares NBD (2 Yr) - SLAB7  $           299.00 15%  $            254.15 AB7
Services Maintain Services GF5332AB8 BCM MBM Cat D - SMB Tech Support w Managed Spares NBD (2 Yr) - SLAB8  $           389.00 15%  $            330.65 AB8
Services Maintain Services GF5332AB9 BCM 50 Feature Code Cat A - SMB Tech Support w Managed Spares NBD (2 Yr) - SLAB9  $             29.00 15%  $              24.65 AB9
Services Maintain Services GF5332AC1 BCM 50 Feature Code Cat B - SMB Tech Support w Managed Spares NBD (2 Yr) - SLAC1  $             79.00 15%  $              67.15 AC1
Services Maintain Services GF5332AC2 BCM 50 Feature Code Cat C - SMB Tech Support w Managed Spares NBD (2 Yr) - SLAC2  $           149.00 15%  $            126.65 AC2
Services Maintain Services GF5332AC3 BCM 50 Feature Code Cat D - SMB Tech Support w Managed Spares NBD (2 Yr) - SLAC3  $           299.00 15%  $            254.15 AC3
Services Maintain Services GF5332AC4 BCM 50 Feature Code Cat E - SMB Tech Support w Managed Spares NBD (2 Yr) - SLAC4  $           439.00 15%  $            373.15 AC4
Services Maintain Services GF5332AC5 BCM 50 Feature Code Cat F - SMB Tech Support w Managed Spares NBD (2 Yr) - SLAC5  $           589.00 15%  $            500.65 AC5
Services Maintain Services GF5333029 Ethrnt Switch 425-48T - SMB Tech Support w Managed Spares NBD (3 Yr) - SL029  $           349.00 15%  $            296.65 029
Services Maintain Services GF5333232 BCM 400 - SMB Tech Support w Managed Spares NBD (3 Yr) - SL232  $        4,259.00 15%  $         3,620.15 232
Services Maintain Services GF5333234 BCM 200 - SMB Tech Support w Managed Spares NBD (3 Yr) - SL234  $        2,899.00 15%  $         2,464.15 234
Services Maintain Services GF5333237 BCM 50 Feature Code Cat F - SMB Tech Support w Managed Spares NBD (3 Yr) - SL237  $             59.00 15%  $              50.15 237
Services Maintain Services GF5333259 VPN Router 100 - SMB Tech Support w Managed Spares NBD (3 Yr) - SL259  $           479.00 15%  $            407.15 259
Services Maintain Services GF5333289 BCM 50 Feature Code Cat F - SMB Tech Support w Managed Spares NBD (3 Yr) - SL289  $             59.00 15%  $              50.15 289
Services Maintain Services GF5333364 VPN Router 1010/1050/1100 - SMB Tech Support w Managed Spares NBD (3 Yr) - SL364  $           559.00 15%  $            475.15 364
Services Maintain Services GF5333400 Ethrnt Switch 460-24T-PWR - SMB Tech Support w Managed Spares NBD (3 Yr) - SL400  $           689.00 15%  $            585.65 400
Services Maintain Services GF5333551 Ethrnt Switch 425-24T - SMB Tech Support w Managed Spares NBD (3 Yr) - SL551  $           289.00 15%  $            245.65 551
Services Maintain Services GF5333777 Ethrnt Switch 325 - SMB Tech Support w Managed Spares NBD (3 Yr) - SL777  $           219.00 15%  $            186.15 777
Services Maintain Services GF5333818 Ethrnt Switch 450-12T&24T - SMB Tech Support w Managed Spares NBD (3 Yr) - SL818  $           599.00 15%  $            509.15 818
Services Maintain Services GF5333922 Ethrnt Switch 3510 - SMB Tech Support w Managed Spares NBD (3 Yr) - SL922  $           429.00 15%  $            364.65 922
Services Maintain Services GF5333A09 BCM 50 Main Unit - SMB Tech Support w Managed Spares NBD (3 Yr) - SLA09  $           389.00 15%  $            330.65 A09
Services Maintain Services GF5333A10 BCM 50 Main W/Router - SMB Tech Support w Managed Spares NBD (3 Yr) - SLA10  $           579.00 15%  $            492.15 A10
Services Maintain Services GF5333A11 BCM 50 Exp Unit - SMB Tech Support w Managed Spares NBD (3 Yr) - SLA11  $           109.00 15%  $              92.65 A11
Services Maintain Services GF5333AB5 BCM MBM Cat A - SMB Tech Support w Managed Spares NBD (3 Yr) - SLAB5  $           179.00 15%  $            152.15 AB5
Services Maintain Services GF5333AB6 BCM MBM Cat B - SMB Tech Support w Managed Spares NBD (3 Yr) - SLAB6  $           309.00 15%  $            262.65 AB6
Services Maintain Services GF5333AB7 BCM MBM Cat C - SMB Tech Support w Managed Spares NBD (3 Yr) - SLAB7  $           439.00 15%  $            373.15 AB7
Services Maintain Services GF5333AB8 BCM MBM Cat D - SMB Tech Support w Managed Spares NBD (3 Yr) - SLAB8  $           559.00 15%  $            475.15 AB8
Services Maintain Services GF5333AB9 BCM 50 Feature Code Cat A - SMB Tech Support w Managed Spares NBD (3 Yr) - SLAB9  $             49.00 15%  $              41.65 AB9
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Services Maintain Services GF5333AC1 BCM 50 Feature Code Cat B - SMB Tech Support w Managed Spares NBD (3 Yr) - SLAC1  $           109.00 15%  $              92.65 AC1
Services Maintain Services GF5333AC2 BCM 50 Feature Code Cat C - SMB Tech Support w Managed Spares NBD (3 Yr) - SLAC2  $           219.00 15%  $            186.15 AC2
Services Maintain Services GF5333AC3 BCM 50 Feature Code Cat D - SMB Tech Support w Managed Spares NBD (3 Yr) - SLAC3  $           429.00 15%  $            364.65 AC3
Services Maintain Services GF5333AC4 BCM 50 Feature Code Cat E - SMB Tech Support w Managed Spares NBD (3 Yr) - SLAC4  $           639.00 15%  $            543.15 AC4
Services Maintain Services GF5333AC5 BCM 50 Feature Code Cat F - SMB Tech Support w Managed Spares NBD (3 Yr) - SLAC5  $           859.00 15%  $            730.15 AC5
Services Maintain Services GG5300001 Managed Spares (Same Business Day) Services Pack Service Line Number 001  $           490.00 15%  $            416.50 001
Services Maintain Services GG5300005 Managed Spares (Same Business Day) Services Pack Service Line Number 005  $        1,680.00 15%  $         1,428.00 005
Services Maintain Services GG5300010 Managed Spares (Same Business Day) Services Pack Service Line Number 010  $        6,540.00 15%  $         5,559.00 010
Services Maintain Services GG5300011 Managed Spares (Same Business Day) Services Pack Service Line Number 011  $        9,800.00 15%  $         8,330.00 011
Services Maintain Services GG5300012 Managed Spares (Same Business Day) Services Pack Service Line Number 012  $      18,400.00 15%  $       15,640.00 012
Services Maintain Services GG5300013 Managed Spares (Same Business Day) Services Pack Service Line Number 013  $      22,690.00 15%  $       19,286.50 013
Services Maintain Services GG5300014 Managed Spares (Same Business Day) Services Pack Service Line Number 014  $           100.00 15%  $              85.00 014
Services Maintain Services GG5300015 Managed Spares (Same Business Day) Services Pack Service Line Number 015  $           340.00 15%  $            289.00 015
Services Maintain Services GG5300016 Managed Spares (Same Business Day) Services Pack Service Line Number 016  $           980.00 15%  $            833.00 016
Services Maintain Services GG5300017 Managed Spares (Same Business Day) Services Pack Service Line Number 017  $        1,640.00 15%  $         1,394.00 017
Services Maintain Services GG5300018 Managed Spares (Same Business Day) Services Pack Service Line Number 018  $        2,250.00 15%  $         1,912.50 018
Services Maintain Services GG5300019 Managed Spares (Same Business Day) Services Pack Service Line Number 019  $           830.00 15%  $            705.50 019
Services Maintain Services GG5300020 Managed Spares (Same Business Day) Services Pack Service Line Number 020  $        1,960.00 15%  $         1,666.00 020
Services Maintain Services GG5300021 Managed Spares (Same Business Day) Services Pack Service Line Number 021  $        4,480.00 15%  $         3,808.00 021
Services Maintain Services GG5300022 Managed Spares (Same Business Day) Services Pack Service Line Number 022  $        7,030.00 15%  $         5,975.50 022
Services Maintain Services GG5300024 Managed Spares (Same Business Day) Services Pack Service Line Number 024  $        1,760.00 15%  $         1,496.00 024
Services Maintain Services GG5300025 Managed Spares (Same Business Day) Services Pack Service Line Number 025  $        3,720.00 15%  $         3,162.00 025
Services Maintain Services GG5300029 Managed Spares (Same Business Day) Services Pack Service Line Number 029  $           125.00 15%  $            106.25 029
Services Maintain Services GG5300031 Managed Spares (Same Business Day) Services Pack Service Line Number 031  $        3,500.00 15%  $         2,975.00 031
Services Maintain Services GG5300034 Managed Spares (Same Business Day) Services Pack Service Line Number 034  $        4,930.00 15%  $         4,190.50 034
Services Maintain Services GG5300035 Managed Spares (Same Business Day) Services Pack Service Line Number 035  $        6,380.00 15%  $         5,423.00 035
Services Maintain Services GG5300036 Managed Spares (Same Business Day) Services Pack Service Line Number 036  $        9,240.00 15%  $         7,854.00 036
Services Maintain Services GG5300037 Managed Spares (Same Business Day) Services Pack Service Line Number 037  $           125.00 15%  $            106.25 037
Services Maintain Services GG5300038 Managed Spares (Same Business Day) Services Pack Service Line Number 038  $           340.00 15%  $            289.00 038
Services Maintain Services GG5300041 Managed Spares (Same Business Day) Services Pack Service Line Number 041  $        3,595.00 15%  $         3,055.75 041
Services Maintain Services GG5300042 Managed Spares (Same Business Day) Services Pack Service Line Number 042  $           650.00 15%  $            552.50 042
Services Maintain Services GG5300043 Managed Spares (Same Business Day) Services Pack Service Line Number 043  $           400.00 15%  $            340.00 043
Services Maintain Services GG5300044 Managed Spares (Same Business Day) Services Pack Service Line Number 044  $           700.00 15%  $            595.00 044
Services Maintain Services GG5300045 Managed Spares (Same Business Day) Services Pack Service Line Number 045  $      12,500.00 15%  $       10,625.00 045
Services Maintain Services GG5300046 Managed Spares (Same Business Day) Services Pack Service Line Number 046  $        1,500.00 15%  $         1,275.00 046
Services Maintain Services GG5300047 Managed Spares (Same Business Day) Services Pack Service Line Number 047  $           200.00 15%  $            170.00 047
Services Maintain Services GG5300048 Managed Spares (Same Business Day) Services Pack Service Line Number 048  $        1,200.00 15%  $         1,020.00 048
Services Maintain Services GG5300049 Managed Spares (Same Business Day) Services Pack Service Line Number 049  $           800.00 15%  $            680.00 049
Services Maintain Services GG5300050 Managed Spares (Same Business Day) Services Pack Service Line Number 050  $        2,000.00 15%  $         1,700.00 050
Services Maintain Services GG5300051 Managed Spares (Same Business Day) Services Pack Service Line Number 051  $        4,000.00 15%  $         3,400.00 051
Services Maintain Services GG5300052 Managed Spares (Same Business Day) Services Pack Service Line Number 052  $        3,800.00 15%  $         3,230.00 052
Services Maintain Services GG5300068 Managed Spares (Same Business Day) Services Pack Service Line Number 068  $           450.00 15%  $            382.50 068
Services Maintain Services GG5300077 Managed Spares (Same Business Day) Services Pack Service Line Number 077  $        1,435.00 15%  $         1,219.75 077
Services Maintain Services GG5300078 Managed Spares (Same Business Day) Services Pack Service Line Number 078  $        5,600.00 15%  $         4,760.00 078
Services Maintain Services GG5300089 Managed Spares (Same Business Day) Services Pack Service Line Number 089  $        3,100.00 15%  $         2,635.00 089
Services Maintain Services GG5300090 Managed Spares (Same Business Day) Services Pack Service Line Number 090  $        6,230.00 15%  $         5,295.50 090
Services Maintain Services GG5300094 Managed Spares (Same Business Day) Services Pack Service Line Number 094  $           840.00 15%  $            714.00 094
Services Maintain Services GG5300102 Managed Spares (Same Business Day) Services Pack Service Line Number 102  $           235.00 15%  $            199.75 102
Services Maintain Services GG5300105 Managed Spares (Same Business Day) Services Pack Service Line Number 105  $        2,800.00 15%  $         2,380.00 105
Services Maintain Services GG5300106 Managed Spares (Same Business Day) Services Pack Service Line Number 106  $        6,300.00 15%  $         5,355.00 106
Services Maintain Services GG5300113 Managed Spares (Same Business Day) Services Pack Service Line Number 113  $           980.00 15%  $            833.00 113
Services Maintain Services GG5300120 Managed Spares (Same Business Day) Services Pack Service Line Number 120  $           120.00 15%  $            102.00 120
Services Maintain Services GG5300134 Managed Spares (Same Business Day) Services Pack Service Line Number 134  $           660.00 15%  $            561.00 134
Services Maintain Services GG5300171 Managed Spares (Same Business Day) Services Pack Service Line Number 171  $           480.00 15%  $            408.00 171
Services Maintain Services GG5300172 Managed Spares (Same Business Day) Services Pack Service Line Number 172  $        1,065.00 15%  $            905.25 172
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Services Maintain Services GG5300173 Managed Spares (Same Business Day) Services Pack Service Line Number 173  $        1,425.00 15%  $         1,211.25 173
Services Maintain Services GG5300186 Managed Spares (Same Business Day) Services Pack Service Line Number 186  $        7,613.00 15%  $         6,471.05 186
Services Maintain Services GG5300187 Managed Spares (Same Business Day) Services Pack Service Line Number 187  $        9,410.00 15%  $         7,998.50 187
Services Maintain Services GG5300198 Managed Spares (Same Business Day) Services Pack Service Line Number 198  $        1,700.00 15%  $         1,445.00 198
Services Maintain Services GG5300205 Managed Spares (Same Business Day) Services Pack Service Line Number 205  $           305.00 15%  $            259.25 205
Services Maintain Services GG5300206 Managed Spares (Same Business Day) Services Pack Service Line Number 206  $        5,530.00 15%  $         4,700.50 206
Services Maintain Services GG5300209 Managed Spares (Same Business Day) Services Pack Service Line Number 209  $        2,100.00 15%  $         1,785.00 209
Services Maintain Services GG5300211 Managed Spares (Same Business Day) Services Pack Service Line Number 211  $        5,250.00 15%  $         4,462.50 211
Services Maintain Services GG5300228 Managed Spares (Same Business Day) Services Pack Service Line Number 228  $        2,800.00 15%  $         2,380.00 228
Services Maintain Services GG5300232 Managed Spares (Same Business Day) Services Pack Service Line Number 232  $        1,650.00 15%  $         1,402.50 232
Services Maintain Services GG5300233 Managed Spares (Same Business Day) Services Pack Service Line Number 233  $           550.00 15%  $            467.50 233
Services Maintain Services GG5300234 Managed Spares (Same Business Day) Services Pack Service Line Number 234  $        1,150.00 15%  $            977.50 234
Services Maintain Services GG5300238 Managed Spares (Same Business Day) Services Pack Service Line Number 238  $           420.00 15%  $            357.00 238
Services Maintain Services GG5300239 Managed Spares (Same Business Day) Services Pack Service Line Number 239  $           250.00 15%  $            212.50 239
Services Maintain Services GG5300246 Managed Spares (Same Business Day) Services Pack Service Line Number 246  $           260.00 15%  $            221.00 246
Services Maintain Services GG5300252 Managed Spares (Same Business Day) Services Pack Service Line Number 252  $      11,850.00 15%  $       10,072.50 252
Services Maintain Services GG5300253 Managed Spares (Same Business Day) Services Pack Service Line Number 253  $      15,770.00 15%  $       13,404.50 253
Services Maintain Services GG5300256 Managed Spares (Same Business Day) Services Pack Service Line Number 256  $      65,200.00 15%  $       55,420.00 256
Services Maintain Services GG5300257 Managed Spares (Same Business Day) Services Pack Service Line Number 257  $      89,010.00 15%  $       75,658.50 257
Services Maintain Services GG5300259 Managed Spares (Same Business Day) Services Pack Service Line Number 259  $           235.00 15%  $            199.75 259
Services Maintain Services GG5300286 Managed Spares (Same Business Day) Services Pack Service Line Number 286  $           244.00 15%  $            207.40 286
Services Maintain Services GG5300287 Managed Spares (Same Business Day) Services Pack Service Line Number 287  $        1,120.00 15%  $            952.00 287
Services Maintain Services GG5300299 Managed Spares (Same Business Day) Services Pack Service Line Number 299  $           980.00 15%  $            833.00 299
Services Maintain Services GG5300300 Managed Spares (Same Business Day) Services Pack Service Line Number 300  $      12,600.00 15%  $       10,710.00 300
Services Maintain Services GG5300301 Managed Spares (Same Business Day) Services Pack Service Line Number 301  $      25,200.00 15%  $       21,420.00 301
Services Maintain Services GG5300302 Managed Spares (Same Business Day) Services Pack Service Line Number 302  $        4,200.00 15%  $         3,570.00 302
Services Maintain Services GG5300303 Managed Spares (Same Business Day) Services Pack Service Line Number 303  $        7,700.00 15%  $         6,545.00 303
Services Maintain Services GG5300304 Managed Spares (Same Business Day) Services Pack Service Line Number 304  $      12,600.00 15%  $       10,710.00 304
Services Maintain Services GG5300305 Managed Spares (Same Business Day) Services Pack Service Line Number 305  $      16,800.00 15%  $       14,280.00 305
Services Maintain Services GG5300306 Managed Spares (Same Business Day) Services Pack Service Line Number 306  $        1,220.00 15%  $         1,037.00 306
Services Maintain Services GG5300307 Managed Spares (Same Business Day) Services Pack Service Line Number 307  $        1,820.00 15%  $         1,547.00 307
Services Maintain Services GG5300311 Managed Spares (Same Business Day) Services Pack Service Line Number 311  $        3,990.00 15%  $         3,391.50 311
Services Maintain Services GG5300312 Managed Spares (Same Business Day) Services Pack Service Line Number 312  $        5,595.00 15%  $         4,755.75 312
Services Maintain Services GG5300314 Managed Spares (Same Business Day) Services Pack Service Line Number 314  $        4,510.00 15%  $         3,833.50 314
Services Maintain Services GG5300317 Managed Spares (Same Business Day) Services Pack Service Line Number 317  $        2,870.00 15%  $         2,439.50 317
Services Maintain Services GG5300318 Managed Spares (Same Business Day) Services Pack Service Line Number 318  $        2,240.00 15%  $         1,904.00 318
Services Maintain Services GG5300323 Managed Spares (Same Business Day) Services Pack Service Line Number 323  $           140.00 15%  $            119.00 323
Services Maintain Services GG5300325 Managed Spares (Same Business Day) Services Pack Service Line Number 325  $        2,400.00 15%  $         2,040.00 325
Services Maintain Services GG5300326 Managed Spares (Same Business Day) Services Pack Service Line Number 326  $        2,880.00 15%  $         2,448.00 326
Services Maintain Services GG5300327 Managed Spares (Same Business Day) Services Pack Service Line Number 327  $        3,520.00 15%  $         2,992.00 327
Services Maintain Services GG5300329 Managed Spares (Same Business Day) Services Pack Service Line Number 329  $        4,800.00 15%  $         4,080.00 329
Services Maintain Services GG5300331 Managed Spares (Same Business Day) Services Pack Service Line Number 331  $        1,760.00 15%  $         1,496.00 331
Services Maintain Services GG5300332 Managed Spares (Same Business Day) Services Pack Service Line Number 332  $        2,080.00 15%  $         1,768.00 332
Services Maintain Services GG5300334 Managed Spares (Same Business Day) Services Pack Service Line Number 334  $        3,360.00 15%  $         2,856.00 334
Services Maintain Services GG5300336 Managed Spares (Same Business Day) Services Pack Service Line Number 336  $           880.00 15%  $            748.00 336
Services Maintain Services GG5300339 Managed Spares (Same Business Day) Services Pack Service Line Number 339  $        1,960.00 15%  $         1,666.00 339
Services Maintain Services GG5300340 Managed Spares (Same Business Day) Services Pack Service Line Number 340  $        1,850.00 15%  $         1,572.50 340
Services Maintain Services GG5300341 Managed Spares (Same Business Day) Services Pack Service Line Number 341  $        7,260.00 15%  $         6,171.00 341
Services Maintain Services GG5300342 Managed Spares (Same Business Day) Services Pack Service Line Number 342  $        6,975.00 15%  $         5,928.75 342
Services Maintain Services GG5300346 Managed Spares (Same Business Day) Services Pack Service Line Number 346  $        3,325.00 15%  $         2,826.25 346
Services Maintain Services GG5300347 Managed Spares (Same Business Day) Services Pack Service Line Number 347  $        3,500.00 15%  $         2,975.00 347
Services Maintain Services GG5300348 Managed Spares (Same Business Day) Services Pack Service Line Number 348  $        8,025.00 15%  $         6,821.25 348
Services Maintain Services GG5300349 Managed Spares (Same Business Day) Services Pack Service Line Number 349  $        8,540.00 15%  $         7,259.00 349
Services Maintain Services GG5300350 Managed Spares (Same Business Day) Services Pack Service Line Number 350  $        5,040.00 15%  $         4,284.00 350
Services Maintain Services GG5300351 Managed Spares (Same Business Day) Services Pack Service Line Number 351  $        4,575.00 15%  $         3,888.75 351
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Services Maintain Services GG5300352 Managed Spares (Same Business Day) Services Pack Service Line Number 352  $        1,110.00 15%  $            943.50 352
Services Maintain Services GG5300353 Managed Spares (Same Business Day) Services Pack Service Line Number 353  $        2,500.00 15%  $         2,125.00 353
Services Maintain Services GG5300361 Managed Spares (Same Business Day) Services Pack Service Line Number 361  $        8,960.00 15%  $         7,616.00 361
Services Maintain Services GG5300362 Managed Spares (Same Business Day) Services Pack Service Line Number 362  $        3,745.00 15%  $         3,183.25 362
Services Maintain Services GG5300363 Managed Spares (Same Business Day) Services Pack Service Line Number 363  $           455.00 15%  $            386.75 363
Services Maintain Services GG5300364 Managed Spares (Same Business Day) Services Pack Service Line Number 364  $           240.00 15%  $            204.00 364
Services Maintain Services GG5300366 Managed Spares (Same Business Day) Services Pack Service Line Number 366  $           925.00 15%  $            786.25 366
Services Maintain Services GG5300376 Managed Spares (Same Business Day) Services Pack Service Line Number 376  $           313.00 15%  $            266.05 376
Services Maintain Services GG5300390 Managed Spares (Same Business Day) Services Pack Service Line Number 390  $        5,225.00 15%  $         4,441.25 390
Services Maintain Services GG5300400 Managed Spares (Same Business Day) Services Pack Service Line Number 400  $           310.00 15%  $            263.50 400
Services Maintain Services GG5300420 Managed Spares (Same Business Day) Services Pack Service Line Number 420  $           613.00 15%  $            521.05 420
Services Maintain Services GG5300430 Managed Spares (Same Business Day) Services Pack Service Line Number 430  $           358.00 15%  $            304.30 430
Services Maintain Services GG5300459 Managed Spares (Same Business Day) Services Pack Service Line Number 459  $        3,500.00 15%  $         2,975.00 459
Services Maintain Services GG5300461 Managed Spares (Same Business Day) Services Pack Service Line Number 461  $        3,435.00 15%  $         2,919.75 461
Services Maintain Services GG5300462 Managed Spares (Same Business Day) Services Pack Service Line Number 462  $      16,045.00 15%  $       13,638.25 462
Services Maintain Services GG5300463 Managed Spares (Same Business Day) Services Pack Service Line Number 463  $      25,290.00 15%  $       21,496.50 463
Services Maintain Services GG5300476 Managed Spares (Same Business Day) Services Pack Service Line Number 476  $        2,865.00 15%  $         2,435.25 476
Services Maintain Services GG5300477 Managed Spares (Same Business Day) Services Pack Service Line Number 477  $        3,525.00 15%  $         2,996.25 477
Services Maintain Services GG5300478 Managed Spares (Same Business Day) Services Pack Service Line Number 478  $        6,160.00 15%  $         5,236.00 478
Services Maintain Services GG5300479 Managed Spares (Same Business Day) Services Pack Service Line Number 479  $        1,460.00 15%  $         1,241.00 479
Services Maintain Services GG5300480 Managed Spares (Same Business Day) Services Pack Service Line Number 480  $        1,960.00 15%  $         1,666.00 480
Services Maintain Services GG5300481 Managed Spares (Same Business Day) Services Pack Service Line Number 481  $        3,590.00 15%  $         3,051.50 481
Services Maintain Services GG5300482 Managed Spares (Same Business Day) Services Pack Service Line Number 482  $        1,295.00 15%  $         1,100.75 482
Services Maintain Services GG5300483 Managed Spares (Same Business Day) Services Pack Service Line Number 483  $      10,260.00 15%  $         8,721.00 483
Services Maintain Services GG5300484 Managed Spares (Same Business Day) Services Pack Service Line Number 484  $      20,520.00 15%  $       17,442.00 484
Services Maintain Services GG5300485 Managed Spares (Same Business Day) Services Pack Service Line Number 485  $      44,495.00 15%  $       37,820.75 485
Services Maintain Services GG5300492 Managed Spares (Same Business Day) Services Pack Service Line Number 492  $        2,755.00 15%  $         2,341.75 492
Services Maintain Services GG5300493 Managed Spares (Same Business Day) Services Pack Service Line Number 493  $        3,340.00 15%  $         2,839.00 493
Services Maintain Services GG5300499 Managed Spares (Same Business Day) Services Pack Service Line Number 499  $           830.00 15%  $            705.50 499
Services Maintain Services GG5300528 Managed Spares (Same Business Day) Services Pack Service Line Number 528  $      15,995.00 15%  $       13,595.75 528
Services Maintain Services GG5300536 Managed Spares (Same Business Day) Services Pack Service Line Number 536  $        1,235.00 15%  $         1,049.75 536
Services Maintain Services GG5300537 Managed Spares (Same Business Day) Services Pack Service Line Number 537  $        2,020.00 15%  $         1,717.00 537
Services Maintain Services GG5300538 Managed Spares (Same Business Day) Services Pack Service Line Number 538  $        3,065.00 15%  $         2,605.25 538
Services Maintain Services GG5300543 Managed Spares (Same Business Day) Services Pack Service Line Number 543  $           240.00 15%  $            204.00 543
Services Maintain Services GG5300544 Managed Spares (Same Business Day) Services Pack Service Line Number 544  $      13,100.00 15%  $       11,135.00 544
Services Maintain Services GG5300545 Managed Spares (Same Business Day) Services Pack Service Line Number 545  $      26,210.00 15%  $       22,278.50 545
Services Maintain Services GG5300546 Managed Spares (Same Business Day) Services Pack Service Line Number 546  $        1,580.00 15%  $         1,343.00 546
Services Maintain Services GG5300548 Managed Spares (Same Business Day) Services Pack Service Line Number 548  $        5,085.00 15%  $         4,322.25 548
Services Maintain Services GG5300549 Managed Spares (Same Business Day) Services Pack Service Line Number 549  $           620.00 15%  $            527.00 549
Services Maintain Services GG5300550 Managed Spares (Same Business Day) Services Pack Service Line Number 550  $           440.00 15%  $            374.00 550
Services Maintain Services GG5300551 Managed Spares (Same Business Day) Services Pack Service Line Number 551  $           115.00 15%  $              97.75 551
Services Maintain Services GG5300552 Managed Spares (Same Business Day) Services Pack Service Line Number 552  $        2,940.00 15%  $         2,499.00 552
Services Maintain Services GG5300553 Managed Spares (Same Business Day) Services Pack Service Line Number 553  $        4,400.00 15%  $         3,740.00 553
Services Maintain Services GG5300554 Managed Spares (Same Business Day) Services Pack Service Line Number 554  $        5,580.00 15%  $         4,743.00 554
Services Maintain Services GG5300555 Managed Spares (Same Business Day) Services Pack Service Line Number 555  $      11,160.00 15%  $         9,486.00 555
Services Maintain Services GG5300556 Managed Spares (Same Business Day) Services Pack Service Line Number 556  $        1,190.00 15%  $         1,011.50 556
Services Maintain Services GG5300557 Managed Spares (Same Business Day) Services Pack Service Line Number 557  $        1,950.00 15%  $         1,657.50 557
Services Maintain Services GG5300558 Managed Spares (Same Business Day) Services Pack Service Line Number 558  $        3,090.00 15%  $         2,626.50 558
Services Maintain Services GG5300559 Managed Spares (Same Business Day) Services Pack Service Line Number 559  $        4,200.00 15%  $         3,570.00 559
Services Maintain Services GG5300588 Managed Spares (Same Business Day) Services Pack Service Line Number 588  $        1,400.00 15%  $         1,190.00 588
Services Maintain Services GG5300589 Managed Spares (Same Business Day) Services Pack Service Line Number 589  $        1,400.00 15%  $         1,190.00 589
Services Maintain Services GG5300590 Managed Spares (Same Business Day) Services Pack Service Line Number 590  $           530.00 15%  $            450.50 590
Services Maintain Services GG5300591 Managed Spares (Same Business Day) Services Pack Service Line Number 591  $           220.00 15%  $            187.00 591
Services Maintain Services GG5300594 Managed Spares (Same Business Day) Services Pack Service Line Number 594  $           110.00 15%  $              93.50 594
Services Maintain Services GG5300599 Managed Spares (Same Business Day) Services Pack Service Line Number 599  $        3,990.00 15%  $         3,391.50 599
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Services Maintain Services GG5300647 Managed Spares (Same Business Day) Services Pack Service Line Number 647  $           140.00 15%  $            119.00 647
Services Maintain Services GG5300648 Managed Spares (Same Business Day) Services Pack Service Line Number 648  $        4,010.00 15%  $         3,408.50 648
Services Maintain Services GG5300649 Managed Spares (Same Business Day) Services Pack Service Line Number 649  $        5,230.00 15%  $         4,445.50 649
Services Maintain Services GG5300650 Managed Spares (Same Business Day) Services Pack Service Line Number 650  $        6,165.00 15%  $         5,240.25 650
Services Maintain Services GG5300662 Managed Spares (Same Business Day) Services Pack Service Line Number 662  $           505.00 15%  $            429.25 662
Services Maintain Services GG5300663 Managed Spares (Same Business Day) Services Pack Service Line Number 663  $        1,710.00 15%  $         1,453.50 663
Services Maintain Services GG5300664 Managed Spares (Same Business Day) Services Pack Service Line Number 664  $           950.00 15%  $            807.50 664
Services Maintain Services GG5300665 Managed Spares (Same Business Day) Services Pack Service Line Number 665  $           750.00 15%  $            637.50 665
Services Maintain Services GG5300666 Managed Spares (Same Business Day) Services Pack Service Line Number 666  $             40.00 15%  $              34.00 666
Services Maintain Services GG5300667 Managed Spares (Same Business Day) Services Pack Service Line Number 667  $           100.00 15%  $              85.00 667
Services Maintain Services GG5300668 Managed Spares (Same Business Day) Services Pack Service Line Number 668  $           300.00 15%  $            255.00 668
Services Maintain Services GG5300669 Managed Spares (Same Business Day) Services Pack Service Line Number 669  $           500.00 15%  $            425.00 669
Services Maintain Services GG5300670 Managed Spares (Same Business Day) Services Pack Service Line Number 670  $           200.00 15%  $            170.00 670
Services Maintain Services GG5300671 Managed Spares (Same Business Day) Services Pack Service Line Number 671  $        1,500.00 15%  $         1,275.00 671
Services Maintain Services GG5300672 Managed Spares (Same Business Day) Services Pack Service Line Number 672  $           360.00 15%  $            306.00 672
Services Maintain Services GG5300673 Managed Spares (Same Business Day) Services Pack Service Line Number 673  $        1,600.00 15%  $         1,360.00 673
Services Maintain Services GG5300674 Managed Spares (Same Business Day) Services Pack Service Line Number 674  $        4,350.00 15%  $         3,697.50 674
Services Maintain Services GG5300675 Managed Spares (Same Business Day) Services Pack Service Line Number 675  $           720.00 15%  $            612.00 675
Services Maintain Services GG5300777 Managed Spares (Same Business Day) Services Pack; Service Line Number 777  $           115.00 15%  $              97.75 777
Services Maintain Services GG5300806 Managed Spares (Same Business Day) Services Pack Service Line Number 806  $        2,520.00 15%  $         2,142.00 806
Services Maintain Services GG5300807 Managed Spares (Same Business Day) Services Pack Service Line Number 807  $        3,500.00 15%  $         2,975.00 807
Services Maintain Services GG5300808 Managed Spares (Same Business Day) Services Pack Service Line Number 808  $        1,425.00 15%  $         1,211.25 808
Services Maintain Services GG5300809 Managed Spares (Same Business Day) Services Pack Service Line Number 809  $        6,600.00 15%  $         5,610.00 809
Services Maintain Services GG5300810 Managed Spares (Same Business Day) Services Pack Service Line Number 810  $        8,800.00 15%  $         7,480.00 810
Services Maintain Services GG5300817 Managed Spares (Same Business Day) Services Pack Service Line Number 817  $           980.00 15%  $            833.00 817
Services Maintain Services GG5300818 Managed Spares (Same Business Day) Services Pack Service Line Number 818  $           125.00 15%  $            106.25 818
Services Maintain Services GG5300841 Managed Spares (Same Business Day) Services Pack - Service Line Number 841  $           490.00 15%  $            416.50 841
Services Maintain Services GG5300842 Managed Spares (Same Business Day) Services Pack - Service Line Number 842  $           980.00 15%  $            833.00 842
Services Maintain Services GG5300845 Managed Spares (Same Business Day) Services Pack - Service Line Number 845  $           795.00 15%  $            675.75 845
Services Maintain Services GG5300846 Managed Spares (Same Business Day) Services Pack - Service Line Number 846  $           525.00 15%  $            446.25 846
Services Maintain Services GG5300878 Managed Spares (Same Business Day) Services Pack; Service Line Number 878  $        2,960.00 15%  $         2,516.00 878
Services Maintain Services GG5300879 Managed Spares (Same Business Day) Services Pack; Service Line Number 879  $        5,155.00 15%  $         4,381.75 879
Services Maintain Services GG5300880 Managed Spares (Same Business Day) Services Pack; Service Line Number 880  $        4,125.00 15%  $         3,506.25 880
Services Maintain Services GG5300881 Managed Spares (Same Business Day) Services Pack Service Line Number 881  $        3,220.00 15%  $         2,737.00 881
Services Maintain Services GG5300905 Managed Spares (Same Business Day) Services Pack Service Line Number 905  $        5,600.00 15%  $         4,760.00 905
Services Maintain Services GG5300908 Managed Spares (Same Business Day) Services Pack; Service Line Number 908  $        2,520.00 15%  $         2,142.00 908
Services Maintain Services GG5300909 Managed Spares (Same Business Day) Services Pack; Service Line Number 909  $        3,080.00 15%  $         2,618.00 909
Services Maintain Services GG5300910 Managed Spares (Same Business Day) Services Pack; Service Line Number 910  $        5,600.00 15%  $         4,760.00 910
Services Maintain Services GG5300911 Managed Spares (Same Business Day) Services Pack Service Line Number 911  $        2,210.00 15%  $         1,878.50 911
Services Maintain Services GG5300912 Managed Spares (Same Business Day) Services Pack Service Line Number 912  $           470.00 15%  $            399.50 912
Services Maintain Services GG5300913 Managed Spares (Same Business Day) Services Pack Service Line Number 913  $           190.00 15%  $            161.50 913
Services Maintain Services GG5300914 Managed Spares (Same Business Day) Services Pack Service Line Number 914  $           620.00 15%  $            527.00 914
Services Maintain Services GG5300915 Managed Spares (Same Business Day) Services Pack Service Line Number 915  $        1,680.00 15%  $         1,428.00 915
Services Maintain Services GG5300916 Managed Spares (Same Business Day) Services Pack Service Line Number 916  $        2,100.00 15%  $         1,785.00 916
Services Maintain Services GG5300917 Managed Spares (Same Business Day) Services Pack Service Line Number 917  $        2,800.00 15%  $         2,380.00 917
Services Maintain Services GG5300918 Managed Spares (Same Business Day) Services Pack Service Line Number 918  $        4,900.00 15%  $         4,165.00 918
Services Maintain Services GG5300919 Managed Spares (Same Business Day) Services Pack - Service Line Number 919  $           100.00 15%  $              85.00 919
Services Maintain Services GG5300922 Managed Spares (Same Business Day) Services Pack Service Line Number 922  $           210.00 15%  $            178.50 922
Services Maintain Services GG5300A05 Managed Spares (Same Business Day) Services Pack Service Line Number A05  $        1,646.00 15%  $         1,399.10 A05
Services Maintain Services GG5300A06 Managed Spares (Same Business Day) Services Pack Service Line Number A06  $        4,848.00 15%  $         4,120.80 A06
Services Maintain Services GG5300A07 Managed Spares (Same Business Day) Services Pack Service Line Number A07  $        9,150.00 15%  $         7,777.50 A07
Services Maintain Services GG5300A08 Managed Spares (Same Business Day) Services Pack Service Line Number A08  $        1,485.00 15%  $         1,262.25 A08
Services Maintain Services GG5300A09 Managed Spares (Same Business Day) Services Pack Service Line Number A09  $           155.00 15%  $            131.75 A09
Services Maintain Services GG5300A10 Managed Spares (Same Business Day) Services Pack Service Line Number A10  $           217.00 15%  $            184.45 A10
Services Maintain Services GG5300A11 Managed Spares (Same Business Day) Services Pack Service Line Number A11  $             47.00 15%  $              39.95 A11
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Services Maintain Services GG5300A15 Managed Spares (Same Business Day) Services Pack Service Line Number A15  $           140.00 15%  $            119.00 A15
Services Maintain Services GG5300A16 Managed Spares (Same Business Day) Services Pack Service Line Number A16  $           216.00 15%  $            183.60 A16
Services Maintain Services GG5300A17 Managed Spares (Same Business Day) Services Pack Service Line Number A17  $           827.00 15%  $            702.95 A17
Services Maintain Services GG5300A18 Managed Spares (Same Business Day) Services Pack Service Line Number A18  $        2,267.00 15%  $         1,926.95 A18
Services Maintain Services GG5300A19 Managed Spares (Same Business Day) Services Pack Service Line Number A19  $           192.00 15%  $            163.20 A19
Services Maintain Services GG5300A20 Managed Spares (Same Business Day) Services Pack Service Line Number A20  $           420.00 15%  $            357.00 A20
Services Maintain Services GG5300A67 Managed Spares (Same Business Day) Services Pack Service Line Number A67  $           120.00 15%  $            102.00 A67
Services Maintain Services GG5300A68 Managed Spares (Same Business Day) Services Pack Service Line Number A68  $           185.00 15%  $            157.25 A68
Services Maintain Services GG5300A69 Managed Spares (Same Business Day) Services Pack Service Line Number A69  $             77.00 15%  $              65.45 A69
Services Maintain Services GG5300AB3 Managed Spares (Same Business Day) Services Pack - Service Line Number AB3  $        1,200.00 15%  $         1,020.00 AB3
Services Maintain Services GG5300AB4 Managed Spares (Same Business Day) Services Pack - Service Line Number AB4  $        1,600.00 15%  $         1,360.00 AB4
Services Maintain Services GG5300AB5 Managed Spares (Same Business Day) Services Pack Service Line Number AB5  $           111.00 15%  $              94.35 AB5
Services Maintain Services GG5300AB6 Managed Spares (Same Business Day) Services Pack Service Line Number AB6  $           183.00 15%  $            155.55 AB6
Services Maintain Services GG5300AB7 Managed Spares (Same Business Day) Services Pack Service Line Number AB7  $           266.00 15%  $            226.10 AB7
Services Maintain Services GG5300AB8 Managed Spares (Same Business Day) Services Pack Service Line Number AB8  $           336.00 15%  $            285.60 AB8
Services Maintain Services GG5300AD4 Managed Spares (Same Business Day) Services Pack - Service Line Number AD4  $        2,240.00 15%  $         1,904.00 AD4

Services Maintain Services GG5300AR4
Secure Router 1001 Managed Spares (Same Business Day) Services Pack - Service Line 
Number AR4  $           142.00 15%  $            120.70 AR4

Services Maintain Services GG5300AR5
Secure Router 1002 Managed Spares (Same Business Day) Services Pack - Service Line 
Number AR5  $           167.00 15%  $            141.95 AR5

Services Maintain Services GG5300AR6
Secure Router 1004 Managed Spares (Same Business Day) Services Pack - Service Line 
Number AR6  $           464.00 15%  $            394.40 AR6

Services Maintain Services GG5300AR7
Secure Router 3120 Managed Spares (Same Business Day) Services Pack - Service Line 
Number AR7  $           580.00 15%  $            493.00 AR7

Services Maintain Services GG5300AR8
Secure Router 3120 Managed Spares (Same Business Day) Services Pack - Service Line 
Number AR8  $           128.00 15%  $            108.80 AR8

Services Maintain Services GG5300AR9
Secure Router 3120 Managed Spares (Same Business Day) Services Pack - Service Line 
Number AR9  $           188.00 15%  $            159.80 AR9

Services Maintain Services GG5300AS0
Secure Router 3120 Managed Spares (Same Business Day) Services Pack - Service Line 
Number AS0  $           421.00 15%  $            357.85 AS0

Services Maintain Services GH5300001 Managed Spares 24x7 (4hour) Services Pack Service Line Number 001  $           620.00 15%  $            527.00 001
Services Maintain Services GH5300005 Managed Spares 24x7 (4hour) Services Pack Service Line Number 005  $        1,920.00 15%  $         1,632.00 005
Services Maintain Services GH5300010 Managed Spares 24x7 (4hour) Services Pack Service Line Number 010  $        7,470.00 15%  $         6,349.50 010
Services Maintain Services GH5300011 Managed Spares 24x7 (4hour) Services Pack Service Line Number 011  $      11,200.00 15%  $         9,520.00 011
Services Maintain Services GH5300012 Managed Spares 24x7 (4hour) Services Pack Service Line Number 012  $      21,030.00 15%  $       17,875.50 012
Services Maintain Services GH5300013 Managed Spares 24x7 (4hour) Services Pack Service Line Number 013  $      25,930.00 15%  $       22,040.50 013
Services Maintain Services GH5300014 Managed Spares 24x7 (4hour) Services Pack Service Line Number 014  $           140.00 15%  $            119.00 014
Services Maintain Services GH5300015 Managed Spares 24x7 (4hour) Services Pack Service Line Number 015  $           490.00 15%  $            416.50 015
Services Maintain Services GH5300016 Managed Spares 24x7 (4hour) Services Pack Service Line Number 016  $        1,400.00 15%  $         1,190.00 016
Services Maintain Services GH5300017 Managed Spares 24x7 (4hour) Services Pack Service Line Number 017  $        2,340.00 15%  $         1,989.00 017
Services Maintain Services GH5300018 Managed Spares 24x7 (4hour) Services Pack Service Line Number 018  $        3,220.00 15%  $         2,737.00 018
Services Maintain Services GH5300019 Managed Spares 24x7 (4hour) Services Pack Service Line Number 019  $        1,190.00 15%  $         1,011.50 019
Services Maintain Services GH5300020 Managed Spares 24x7 (4hour) Services Pack Service Line Number 020  $        2,800.00 15%  $         2,380.00 020
Services Maintain Services GH5300021 Managed Spares 24x7 (4hour) Services Pack Service Line Number 021  $        6,400.00 15%  $         5,440.00 021
Services Maintain Services GH5300022 Managed Spares 24x7 (4hour) Services Pack Service Line Number 022  $      10,040.00 15%  $         8,534.00 022
Services Maintain Services GH5300024 Managed Spares 24x7 (4hour) Services Pack Service Line Number 024  $        2,520.00 15%  $         2,142.00 024
Services Maintain Services GH5300025 Managed Spares 24x7 (4hour) Services Pack Service Line Number 025  $        5,320.00 15%  $         4,522.00 025
Services Maintain Services GH5300029 Managed Spares 24x7 (4hour) Services Pack Service Line Number 029  $           175.00 15%  $            148.75 029
Services Maintain Services GH5300031 Managed Spares 24x7 (4hour) Services Pack Service Line Number 031  $        4,000.00 15%  $         3,400.00 031
Services Maintain Services GH5300034 Managed Spares 24x7 (4hour) Services Pack Service Line Number 034  $        6,600.00 15%  $         5,610.00 034
Services Maintain Services GH5300035 Managed Spares 24x7 (4hour) Services Pack Service Line Number 035  $        8,550.00 15%  $         7,267.50 035
Services Maintain Services GH5300036 Managed Spares 24x7 (4hour) Services Pack Service Line Number 036  $      12,375.00 15%  $       10,518.75 036
Services Maintain Services GH5300037 Managed Spares 24x7 (4hour) Services Pack Service Line Number 037  $           175.00 15%  $            148.75 037
Services Maintain Services GH5300038 Managed Spares 24x7 (4hour) Services Pack Service Line Number 038  $           490.00 15%  $            416.50 038
Services Maintain Services GH5300041 Managed Spares 24x7 (4hour) Services Pack Service Line Number 041  $        3,695.00 15%  $         3,140.75 041
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Services Maintain Services GH5300042 Managed Spares 24x7 (4hour) Services Pack Service Line Number 042  $           800.00 15%  $            680.00 042
Services Maintain Services GH5300043 Managed Spares 24x7 (4hour) Services Pack Service Line Number 043  $           500.00 15%  $            425.00 043
Services Maintain Services GH5300044 Managed Spares 24x7 (4hour) Services Pack Service Line Number 044  $           720.00 15%  $            612.00 044
Services Maintain Services GH5300045 Managed Spares 24x7 (4hour) Services Pack Service Line Number 045  $      12,800.00 15%  $       10,880.00 045
Services Maintain Services GH5300046 Managed Spares 24x7 (4hour) Services Pack Service Line Number 046  $        1,700.00 15%  $         1,445.00 046
Services Maintain Services GH5300047 Managed Spares 24x7 (4hour) Services Pack Service Line Number 047  $           250.00 15%  $            212.50 047
Services Maintain Services GH5300048 Managed Spares 24x7 (4hour) Services Pack Service Line Number 048  $        1,350.00 15%  $         1,147.50 048
Services Maintain Services GH5300049 Managed Spares 24x7 (4hour) Services Pack Service Line Number 049  $           950.00 15%  $            807.50 049
Services Maintain Services GH5300050 Managed Spares 24x7 (4hour) Services Pack Service Line Number 050  $        2,250.00 15%  $         1,912.50 050
Services Maintain Services GH5300051 Managed Spares 24x7 (4hour) Services Pack Service Line Number 051  $        4,500.00 15%  $         3,825.00 051
Services Maintain Services GH5300052 Managed Spares 24x7 (4hour) Services Pack Service Line Number 052  $        4,000.00 15%  $         3,400.00 052
Services Maintain Services GH5300068 Managed Spares 24x7 (4hour) Services Pack Service Line Number 068  $           585.00 15%  $            497.25 068
Services Maintain Services GH5300077 Managed Spares 24x7 (4hour) Services Pack Service Line Number 077  $        2,105.00 15%  $         1,789.25 077
Services Maintain Services GH5300078 Managed Spares 24x7 (4hour) Services Pack Service Line Number 078  $        6,350.00 15%  $         5,397.50 078
Services Maintain Services GH5300089 Managed Spares 24x7 (4hour) Services Pack Service Line Number 089  $        3,550.00 15%  $         3,017.50 089
Services Maintain Services GH5300090 Managed Spares 24x7 (4hour) Services Pack Service Line Number 090  $        7,100.00 15%  $         6,035.00 090
Services Maintain Services GH5300094 Managed Spares 24x7 (4hour) Services Pack Service Line Number 094  $           960.00 15%  $            816.00 094
Services Maintain Services GH5300102 Managed Spares 24x7 (4hour) Services Pack Service Line Number 102  $           255.00 15%  $            216.75 102
Services Maintain Services GH5300105 Managed Spares 24x7 (4hour) Services Pack Service Line Number 105  $        3,200.00 15%  $         2,720.00 105
Services Maintain Services GH5300106 Managed Spares 24x7 (4hour) Services Pack Service Line Number 106  $        7,200.00 15%  $         6,120.00 106
Services Maintain Services GH5300113 Managed Spares 24x7 (4hour) Services Pack Service Line Number 113  $        1,120.00 15%  $            952.00 113
Services Maintain Services GH5300120 Managed Spares 24x7 (4hour) Services Pack Service Line Number 120  $           140.00 15%  $            119.00 120
Services Maintain Services GH5300134 Managed Spares 24x7 (4hour) Services Pack Service Line Number 134  $           750.00 15%  $            637.50 134
Services Maintain Services GH5300171 Managed Spares 24x7 (4hour) Services Pack Service Line Number 171  $           550.00 15%  $            467.50 171
Services Maintain Services GH5300172 Managed Spares 24x7 (4hour) Services Pack Service Line Number 172  $        1,220.00 15%  $         1,037.00 172
Services Maintain Services GH5300173 Managed Spares 24x7 (4hour) Services Pack Service Line Number 173  $        1,625.00 15%  $         1,381.25 173
Services Maintain Services GH5300186 Managed Spares 24x7 (4hour) Services Pack, Service Line Number 186  $        8,400.00 15%  $         7,140.00 186
Services Maintain Services GH5300187 Managed Spares 24x7 (4hour) Services Pack Service Line Number 187  $      10,760.00 15%  $         9,146.00 187
Services Maintain Services GH5300198 Managed Spares 24x7 (4hour) Services Pack Service Line Number 198  $        1,950.00 15%  $         1,657.50 198
Services Maintain Services GH5300205 Managed Spares 24x7 (4hour) Services Pack Service Line Number 205  $           345.00 15%  $            293.25 205
Services Maintain Services GH5300206 Managed Spares 24x7 (4hour) Services Pack Service Line Number 206  $        6,320.00 15%  $         5,372.00 206
Services Maintain Services GH5300209 Managed Spares 24x7 (4hour) Services Pack Service Line Number 209  $        2,400.00 15%  $         2,040.00 209
Services Maintain Services GH5300211 Managed Spares 24x7 (4hour) Services Pack Service Line Number 211  $        6,000.00 15%  $         5,100.00 211
Services Maintain Services GH5300228 Managed Spares 24x7 (4hour) Services Pack Service Line Number 228  $        3,200.00 15%  $         2,720.00 228
Services Maintain Services GH5300232 Managed Spares 24x7 (4hour) Services Pack Service Line Number 232  $        1,800.00 15%  $         1,530.00 232
Services Maintain Services GH5300233 Managed Spares 24x7 (4hour) Services Pack Service Line Number 233  $           600.00 15%  $            510.00 233
Services Maintain Services GH5300234 Managed Spares 24x7 (4hour) Services Pack Service Line Number 234  $        1,350.00 15%  $         1,147.50 234
Services Maintain Services GH5300238 Managed Spares 24x7 (4hour) Services Pack Service Line Number 238  $           480.00 15%  $            408.00 238
Services Maintain Services GH5300239 Managed Spares 24x7 (4hour) Services Pack Service Line Number 239  $           300.00 15%  $            255.00 239
Services Maintain Services GH5300246 Managed Spares 24x7 (4hour) Services Pack Service Line Number 246  $           300.00 15%  $            255.00 246
Services Maintain Services GH5300251 Managed Spares 24x7 (4hour) Services Pack Service Line Number 251  $        5,225.00 15%  $         4,441.25 251
Services Maintain Services GH5300252 Managed Spares 24x7 (4hour) Services Pack Service Line Number 252  $        8,205.00 15%  $         6,974.25 252
Services Maintain Services GH5300253 Managed Spares 24x7 (4hour) Services Pack Service Line Number 253  $      15,770.00 15%  $       13,404.50 253
Services Maintain Services GH5300256 Managed Spares 24x7 (4hour) Services Pack Service Line Number 256  $      65,200.00 15%  $       55,420.00 256
Services Maintain Services GH5300257 Managed Spares 24x7 (4hour) Services Pack Service Line Number 257  $      89,005.00 15%  $       75,654.25 257
Services Maintain Services GH5300259 Managed Spares 24x7 (4hour) Services Pack Service Line Number 259  $           255.00 15%  $            216.75 259
Services Maintain Services GH5300286 Managed Spares 24x7 (4hour) Services Pack Service Line Number 286  $           280.00 15%  $            238.00 286
Services Maintain Services GH5300287 Managed Spares 24x7 (4hour) Services Pack Service Line Number 287  $        1,280.00 15%  $         1,088.00 287
Services Maintain Services GH5300299 Managed Spares 24x7 (4hour) Services Pack Service Line Number 299  $        1,120.00 15%  $            952.00 299
Services Maintain Services GH5300300 Managed Spares 24x7 (4hour) Services Pack Service Line Number 300  $      14,400.00 15%  $       12,240.00 300
Services Maintain Services GH5300301 Managed Spares 24x7 (4hour) Services Pack Service Line Number 301  $      28,800.00 15%  $       24,480.00 301
Services Maintain Services GH5300302 Managed Spares 24x7 (4hour) Services Pack Service Line Number 302  $        4,800.00 15%  $         4,080.00 302
Services Maintain Services GH5300303 Managed Spares 24x7 (4hour) Services Pack Service Line Number 303  $        8,800.00 15%  $         7,480.00 303
Services Maintain Services GH5300304 Managed Spares 24x7 (4hour) Services Pack Service Line Number 304  $      14,400.00 15%  $       12,240.00 304
Services Maintain Services GH5300305 Managed Spares 24x7 (4hour) Services Pack Service Line Number 305  $      19,200.00 15%  $       16,320.00 305
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Services Maintain Services GH5300306 Managed Spares 24x7 (4hour) Services Pack Service Line Number 306  $        1,390.00 15%  $         1,181.50 306
Services Maintain Services GH5300307 Managed Spares 24x7 (4hour) Services Pack Service Line Number 307  $        2,080.00 15%  $         1,768.00 307
Services Maintain Services GH5300311 Managed Spares 24x7 (4hour) Services Pack Service Line Number 311  $        4,560.00 15%  $         3,876.00 311
Services Maintain Services GH5300312 Managed Spares 24x7 (4hour) Services Pack Service Line Number 312  $        6,390.00 15%  $         5,431.50 312
Services Maintain Services GH5300314 Managed Spares 24x7 (4hour) Services Pack Service Line Number 314  $        5,190.00 15%  $         4,411.50 314
Services Maintain Services GH5300317 Managed Spares 24x7 (4hour) Services Pack Service Line Number 317  $        3,280.00 15%  $         2,788.00 317
Services Maintain Services GH5300318 Managed Spares 24x7 (4hour) Services Pack Service Line Number 318  $        2,560.00 15%  $         2,176.00 318
Services Maintain Services GH5300323 Managed Spares 24x7 (4hour) Services Pack Service Line Number 323  $           160.00 15%  $            136.00 323
Services Maintain Services GH5300325 Managed Spares 24x7 (4hour) Services Pack Service Line Number 325  $        2,700.00 15%  $         2,295.00 325
Services Maintain Services GH5300326 Managed Spares 24x7 (4hour) Services Pack Service Line Number 326  $        3,240.00 15%  $         2,754.00 326
Services Maintain Services GH5300327 Managed Spares 24x7 (4hour) Services Pack Service Line Number 327  $        3,960.00 15%  $         3,366.00 327
Services Maintain Services GH5300329 Managed Spares 24x7 (4hour) Services Pack Service Line Number 329  $        5,400.00 15%  $         4,590.00 329
Services Maintain Services GH5300331 Managed Spares 24x7 (4hour) Services Pack Service Line Number 331  $        1,980.00 15%  $         1,683.00 331
Services Maintain Services GH5300332 Managed Spares 24x7 (4hour) Services Pack Service Line Number 332  $        2,340.00 15%  $         1,989.00 332
Services Maintain Services GH5300334 Managed Spares 24x7 (4hour) Services Pack Service Line Number 334  $        3,780.00 15%  $         3,213.00 334
Services Maintain Services GH5300336 Managed Spares 24x7 (4hour) Services Pack Service Line Number 336  $           990.00 15%  $            841.50 336
Services Maintain Services GH5300339 Managed Spares 24x7 (4hour) Services Pack Service Line Number 339  $        2,250.00 15%  $         1,912.50 339
Services Maintain Services GH5300340 Managed Spares 24x7 (4hour) Services Pack Service Line Number 340  $        2,135.00 15%  $         1,814.75 340
Services Maintain Services GH5300341 Managed Spares 24x7 (4hour) Services Pack Service Line Number 341  $        7,485.00 15%  $         6,362.25 341
Services Maintain Services GH5300342 Managed Spares 24x7 (4hour) Services Pack Service Line Number 342  $        7,205.00 15%  $         6,124.25 342
Services Maintain Services GH5300346 Managed Spares 24x7 (4hour) Services Pack Service Line Number 346  $        3,800.00 15%  $         3,230.00 346
Services Maintain Services GH5300347 Managed Spares 24x7 (4hour) Services Pack Service Line Number 347  $        4,000.00 15%  $         3,400.00 347
Services Maintain Services GH5300348 Managed Spares 24x7 (4hour) Services Pack Service Line Number 348  $        8,255.00 15%  $         7,016.75 348
Services Maintain Services GH5300349 Managed Spares 24x7 (4hour) Services Pack Service Line Number 349  $        8,770.00 15%  $         7,454.50 349
Services Maintain Services GH5300350 Managed Spares 24x7 (4hour) Services Pack Service Line Number 350  $        5,760.00 15%  $         4,896.00 350
Services Maintain Services GH5300351 Managed Spares 24x7 (4hour) Services Pack Service Line Number 351  $        5,050.00 15%  $         4,292.50 351
Services Maintain Services GH5300352 Managed Spares 24x7 (4hour) Services Pack Service Line Number 352  $        1,270.00 15%  $         1,079.50 352
Services Maintain Services GH5300353 Managed Spares 24x7 (4hour) Services Pack Service Line Number 353  $        2,600.00 15%  $         2,210.00 353
Services Maintain Services GH5300361 Managed Spares 24x7 (4hour) Services Pack Service Line Number 361  $      10,240.00 15%  $         8,704.00 361
Services Maintain Services GH5300362 Managed Spares 24x7 (4hour) Services Pack Service Line Number 362  $        4,305.00 15%  $         3,659.25 362
Services Maintain Services GH5300363 Managed Spares 24x7 (4hour) Services Pack Service Line Number 363  $           540.00 15%  $            459.00 363
Services Maintain Services GH5300364 Managed Spares 24x7 (4hour) Services Pack Service Line Number 364  $           265.00 15%  $            225.25 364
Services Maintain Services GH5300366 Managed Spares 24x7 (4hour) Services Pack Service Line Number 366  $           960.00 15%  $            816.00 366
Services Maintain Services GH5300376 Managed Spares 24x7 (4hour) Services Pack Service Line Number 376  $           388.00 15%  $            329.80 376
Services Maintain Services GH5300390 Managed Spares 24x7 (4hour) Services Pack Service Line Number 390  $        5,800.00 15%  $         4,930.00 390
Services Maintain Services GH5300400 Managed Spares 24x7 (4hour) Services Pack Service Line Number 400  $           385.00 15%  $            327.25 400
Services Maintain Services GH5300420 Managed Spares 24x7 (4hour) Services Pack Service Line Number 420  $           713.00 15%  $            606.05 420
Services Maintain Services GH5300430 Managed Spares 24x7 (4hour) Services Pack Service Line Number 430  $           396.00 15%  $            336.60 430
Services Maintain Services GH5300459 Managed Spares 24x7 (4hour) Services Pack Service Line Number 459  $        4,000.00 15%  $         3,400.00 459
Services Maintain Services GH5300461 Managed Spares 24x7 (4hour) Services Pack Service Line Number 461  $        3,665.00 15%  $         3,115.25 461
Services Maintain Services GH5300462 Managed Spares 24x7 (4hour) Services Pack Service Line Number 462  $      16,045.00 15%  $       13,638.25 462
Services Maintain Services GH5300463 Managed Spares 24x7 (4hour) Services Pack Service Line Number 463  $      25,290.00 15%  $       21,496.50 463
Services Maintain Services GH5300476 Managed Spares 24x7 (4hour) Services Pack Service Line Number 476  $        3,365.00 15%  $         2,860.25 476
Services Maintain Services GH5300477 Managed Spares 24x7 (4hour) Services Pack Service Line Number 477  $        4,030.00 15%  $         3,425.50 477
Services Maintain Services GH5300478 Managed Spares 24x7 (4hour) Services Pack Service Line Number 478  $        7,040.00 15%  $         5,984.00 478
Services Maintain Services GH5300479 Managed Spares 24x7 (4hour) Services Pack Service Line Number 479  $        1,680.00 15%  $         1,428.00 479
Services Maintain Services GH5300480 Managed Spares 24x7 (4hour) Services Pack Service Line Number 480  $        2,250.00 15%  $         1,912.50 480
Services Maintain Services GH5300481 Managed Spares 24x7 (4hour) Services Pack Service Line Number 481  $        3,890.00 15%  $         3,306.50 481
Services Maintain Services GH5300482 Managed Spares 24x7 (4hour) Services Pack Service Line Number 482  $        1,480.00 15%  $         1,258.00 482
Services Maintain Services GH5300483 Managed Spares 24x7 (4hour) Services Pack Service Line Number 483  $      11,260.00 15%  $         9,571.00 483
Services Maintain Services GH5300484 Managed Spares 24x7 (4hour) Services Pack Service Line Number 484  $      22,520.00 15%  $       19,142.00 484
Services Maintain Services GH5300485 Managed Spares 24x7 (4hour) Services Pack Service Line Number 485  $      48,895.00 15%  $       41,560.75 485
Services Maintain Services GH5300492 Managed Spares 24x7 (4hour) Services Pack Service Line Number 492  $        3,040.00 15%  $         2,584.00 492
Services Maintain Services GH5300493 Managed Spares 24x7 (4hour) Services Pack Service Line Number 493  $        3,620.00 15%  $         3,077.00 493
Services Maintain Services GH5300499 Managed Spares 24x7 (4hour) Services Pack Service Line Number 499  $           945.00 15%  $            803.25 499
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Services Maintain Services GH5300528 Managed Spares 24x7 (4hour) Services Pack Service Line Number 528  $      18,390.00 15%  $       15,631.50 528
Services Maintain Services GH5300536 Managed Spares 24x7 (4hour) Services Pack Service Line Number 536  $        1,410.00 15%  $         1,198.50 536
Services Maintain Services GH5300537 Managed Spares 24x7 (4hour) Services Pack Service Line Number 537  $        2,310.00 15%  $         1,963.50 537
Services Maintain Services GH5300538 Managed Spares 24x7 (4hour) Services Pack Service Line Number 538  $        3,500.00 15%  $         2,975.00 538
Services Maintain Services GH5300543 Managed Spares 24x7 (4hour) Services Pack Service Line Number 543  $           275.00 15%  $            233.75 543
Services Maintain Services GH5300544 Managed Spares 24x7 (4hour) Services Pack Service Line Number 544  $      14,980.00 15%  $       12,733.00 544
Services Maintain Services GH5300545 Managed Spares 24x7 (4hour) Services Pack Service Line Number 545  $      29,950.00 15%  $       25,457.50 545
Services Maintain Services GH5300546 Managed Spares 24x7 (4hour) Services Pack Service Line Number 546  $        1,660.00 15%  $         1,411.00 546
Services Maintain Services GH5300548 Managed Spares 24x7 (4hour) Services Pack Service Line Number 548  $        5,335.00 15%  $         4,534.75 548
Services Maintain Services GH5300549 Managed Spares 24x7 (4hour) Services Pack Service Line Number 549  $           640.00 15%  $            544.00 549
Services Maintain Services GH5300550 Managed Spares 24x7 (4hour) Services Pack Service Line Number 550  $           460.00 15%  $            391.00 550
Services Maintain Services GH5300551 Managed Spares 24x7 (4hour) Services Pack Service Line Number 551  $           125.00 15%  $            106.25 551
Services Maintain Services GH5300552 Managed Spares 24x7 (4hour) Services Pack Service Line Number 552  $        3,050.00 15%  $         2,592.50 552
Services Maintain Services GH5300553 Managed Spares 24x7 (4hour) Services Pack Service Line Number 553  $        4,540.00 15%  $         3,859.00 553
Services Maintain Services GH5300554 Managed Spares 24x7 (4hour) Services Pack Service Line Number 554  $        5,850.00 15%  $         4,972.50 554
Services Maintain Services GH5300555 Managed Spares 24x7 (4hour) Services Pack Service Line Number 555  $      11,700.00 15%  $         9,945.00 555
Services Maintain Services GH5300556 Managed Spares 24x7 (4hour) Services Pack Service Line Number 556  $        1,330.00 15%  $         1,130.50 556
Services Maintain Services GH5300557 Managed Spares 24x7 (4hour) Services Pack Service Line Number 557  $        2,250.00 15%  $         1,912.50 557
Services Maintain Services GH5300558 Managed Spares 24x7 (4hour) Services Pack Service Line Number 558  $        3,650.00 15%  $         3,102.50 558
Services Maintain Services GH5300559 Managed Spares 24x7 (4hour) Services Pack Service Line Number 559  $        5,000.00 15%  $         4,250.00 559
Services Maintain Services GH5300560 Managed Spares 24x7 (4hour) Services Pack Service Line Number 560  $           736.00 15%  $            625.60 560
Services Maintain Services GH5300561 Managed Spares 24x7 (4hour) Services Pack Service Line Number 561  $           432.00 15%  $            367.20 561
Services Maintain Services GH5300562 Managed Spares 24x7 (4hour) Services Pack Service Line Number 562  $           290.00 15%  $            246.50 562
Services Maintain Services GH5300563 Managed Spares 24x7 (4hour) Services Pack Service Line Number 563  $           290.00 15%  $            246.50 563
Services Maintain Services GH5300564 Managed Spares 24x7 (4hour) Services Pack Service Line Number 564  $           455.00 15%  $            386.75 564
Services Maintain Services GH5300565 Managed Spares 24x7 (4hour) Services Pack Service Line Number 565  $           381.00 15%  $            323.85 565
Services Maintain Services GH5300566 Managed Spares 24x7 (4hour) Services Pack Service Line Number 566  $           324.00 15%  $            275.40 566
Services Maintain Services GH5300567 Managed Spares 24x7 (4hour) Services Pack Service Line Number 567  $           695.00 15%  $            590.75 567
Services Maintain Services GH5300568 Managed Spares 24x7 (4hour) Services Pack Service Line Number 568  $        3,300.00 15%  $         2,805.00 568
Services Maintain Services GH5300569 Managed Spares 24x7 (4hour) Services Pack Service Line Number 569  $        1,250.00 15%  $         1,062.50 569
Services Maintain Services GH5300570 Managed Spares 24x7 (4hour) Services Pack Service Line Number 570  Custom Quote 15%  Custom Quote 570
Services Maintain Services GH5300571 Managed Spares 24x7 (4hour) Services Pack Service Line Number 571  $        9,350.00 15%  $         7,947.50 571
Services Maintain Services GH5300572 Managed Spares 24x7 (4hour) Services Pack Service Line Number 572  Custom Quote 15%  Custom Quote 572
Services Maintain Services GH5300573 Managed Spares 24x7 (4hour) Services Pack Service Line Number 573  $        4,550.00 15%  $         3,867.50 573
Services Maintain Services GH5300579 Managed Spares 24x7 (4hour) Services Pack Service Line Number 579  $        1,535.00 15%  $         1,304.75 579
Services Maintain Services GH5300580 Managed Spares 24x7 (4hour) Services Pack Service Line Number 580  $        2,810.00 15%  $         2,388.50 580
Services Maintain Services GH5300581 Managed Spares 24x7 (4hour) Services Pack Service Line Number 581  $        3,940.00 15%  $         3,349.00 581
Services Maintain Services GH5300582 Managed Spares 24x7 (4hour) Services Pack Service Line Number 582  $        6,200.00 15%  $         5,270.00 582
Services Maintain Services GH5300583 Managed Spares 24x7 (4hour) Services Pack Service Line Number 583  $        9,340.00 15%  $         7,939.00 583
Services Maintain Services GH5300588 Managed Spares 24x7 (4hour) Services Pack Service Line Number 588  $        1,500.00 15%  $         1,275.00 588
Services Maintain Services GH5300589 Managed Spares 24x7 (4hour) Services Pack Service Line Number 589  $        1,500.00 15%  $         1,275.00 589
Services Maintain Services GH5300590 Managed Spares 24x7 (4hour) Services Pack Service Line Number 590  $           560.00 15%  $            476.00 590
Services Maintain Services GH5300591 Managed Spares 24x7 (4hour) Services Pack Service Line Number 591  $           230.00 15%  $            195.50 591
Services Maintain Services GH5300594 Managed Spares 24x7 (4hour) Services Pack Service Line Number 594  $           130.00 15%  $            110.50 594
Services Maintain Services GH5300599 Managed Spares 24x7 (4hour) Services Pack Service Line Number 599  $        4,560.00 15%  $         3,876.00 599
Services Maintain Services GH5300647 Managed Spares 24x7 (4hour) Services Pack Service Line Number 647  $           160.00 15%  $            136.00 647
Services Maintain Services GH5300648 Managed Spares 24x7 (4hour) Services Pack Service Line Number 648  $        4,215.00 15%  $         3,582.75 648
Services Maintain Services GH5300649 Managed Spares 24x7 (4hour) Services Pack Service Line Number 649  $        5,495.00 15%  $         4,670.75 649
Services Maintain Services GH5300650 Managed Spares 24x7 (4hour) Services Pack Service Line Number 650  $        6,470.00 15%  $         5,499.50 650
Services Maintain Services GH5300656 Managed Spares 24x7 (4hour) Services Pack Service Line Number 656  $           650.00 15%  $            552.50 656
Services Maintain Services GH5300657 Managed Spares 24x7 (4hour) Services Pack Service Line Number 657  $           775.00 15%  $            658.75 657
Services Maintain Services GH5300658 Managed Spares 24x7 (4hour) Services Pack Service Line Number 658  $        1,250.00 15%  $         1,062.50 658
Services Maintain Services GH5300662 Managed Spares 24x7 (4hour) Services Pack Service Line Number 662  $           530.00 15%  $            450.50 662
Services Maintain Services GH5300663 Managed Spares 24x7 (4hour) Services Pack Service Line Number 663  $        1,710.00 15%  $         1,453.50 663
Services Maintain Services GH5300664 Managed Spares 24x7 (4hour) Services Pack Service Line Number 664  $           950.00 15%  $            807.50 664
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Services Maintain Services GH5300665 Managed Spares 24x7 (4hour) Services Pack Service Line Number 665  $           750.00 15%  $            637.50 665
Services Maintain Services GH5300666 Managed Spares 24x7 (4hour) Services Pack Service Line Number 666  $             40.00 15%  $              34.00 666
Services Maintain Services GH5300667 Managed Spares 24x7 (4hour) Services Pack Service Line Number 667  $           100.00 15%  $              85.00 667
Services Maintain Services GH5300668 Managed Spares 24x7 (4hour) Services Pack Service Line Number 668  $           300.00 15%  $            255.00 668
Services Maintain Services GH5300669 Managed Spares 24x7 (4hour) Services Pack Service Line Number 669  $           500.00 15%  $            425.00 669
Services Maintain Services GH5300670 Managed Spares 24x7 (4hour) Services Pack Service Line Number 670  $           200.00 15%  $            170.00 670
Services Maintain Services GH5300671 Managed Spares 24x7 (4hour) Services Pack Service Line Number 671  $        1,500.00 15%  $         1,275.00 671
Services Maintain Services GH5300672 Managed Spares 24x7 (4hour) Services Pack Service Line Number 672  $           360.00 15%  $            306.00 672
Services Maintain Services GH5300673 Managed Spares 24x7 (4hour) Services Pack Service Line Number 673  $        1,600.00 15%  $         1,360.00 673
Services Maintain Services GH5300674 Managed Spares 24x7 (4hour) Services Pack Service Line Number 674  $        4,350.00 15%  $         3,697.50 674
Services Maintain Services GH5300675 Managed Spares 24x7 (4hour) Services Pack Service Line Number 675  $           720.00 15%  $            612.00 675
Services Maintain Services GH5300777 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 777  $           125.00 15%  $            106.25 777
Services Maintain Services GH5300789 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 789  $           290.00 15%  $            246.50 789
Services Maintain Services GH5300790 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 790  $           177.00 15%  $            150.45 790
Services Maintain Services GH5300791 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 791  $           309.00 15%  $            262.65 791
Services Maintain Services GH5300792 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 792  $           464.00 15%  $            394.40 792
Services Maintain Services GH5300793 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 793  $           829.00 15%  $            704.65 793
Services Maintain Services GH5300794 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 794  $        1,547.00 15%  $         1,314.95 794
Services Maintain Services GH5300795 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 795  $        2,652.00 15%  $         2,254.20 795
Services Maintain Services GH5300806 Managed Spares 24x7 (4hour) Services Pack Service Line Number 806  $        2,880.00 15%  $         2,448.00 806
Services Maintain Services GH5300807 Managed Spares 24x7 (4hour) Services Pack Service Line Number 807  $        4,000.00 15%  $         3,400.00 807
Services Maintain Services GH5300808 Managed Spares 24x7 (4hour) Services Pack Service Line Number 808  $        1,500.00 15%  $         1,275.00 808
Services Maintain Services GH5300809 Managed Spares 24x7 (4hour) Services Pack Service Line Number 809  $        6,750.00 15%  $         5,737.50 809
Services Maintain Services GH5300810 Managed Spares 24x7 (4hour) Services Pack Service Line Number 810  $        9,000.00 15%  $         7,650.00 810
Services Maintain Services GH5300817 Managed Spares 24x7 (4hour) Services Pack Service Line Number 817  $        1,120.00 15%  $            952.00 817
Services Maintain Services GH5300818 Managed Spares 24x7 (4hour) Services Pack Service Line Number 818  $           175.00 15%  $            148.75 818
Services Maintain Services GH5300841 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 841  $           560.00 15%  $            476.00 841
Services Maintain Services GH5300842 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 842  $        1,120.00 15%  $            952.00 842
Services Maintain Services GH5300845 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 845  $           820.00 15%  $            697.00 845
Services Maintain Services GH5300846 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 846  $           550.00 15%  $            467.50 846
Services Maintain Services GH5300847 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 847  $        5,331.00 15%  $         4,531.35 847
Services Maintain Services GH5300848 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 848  $        1,668.00 15%  $         1,417.80 848
Services Maintain Services GH5300856 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 856  $           465.00 15%  $            395.25 856
Services Maintain Services GH5300857 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 857  $           560.00 15%  $            476.00 857
Services Maintain Services GH5300858 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 858  $        3,020.00 15%  $         2,567.00 858
Services Maintain Services GH5300859 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 859  $           725.00 15%  $            616.25 859
Services Maintain Services GH5300860 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 860  $           850.00 15%  $            722.50 860
Services Maintain Services GH5300861 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 861  $        1,120.00 15%  $            952.00 861
Services Maintain Services GH5300862 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 862  $        1,720.00 15%  $         1,462.00 862
Services Maintain Services GH5300863 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 863  $        2,720.00 15%  $         2,312.00 863
Services Maintain Services GH5300864 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 864  $        8,250.00 15%  $         7,012.50 864
Services Maintain Services GH5300865 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 865  $        1,100.00 15%  $            935.00 865
Services Maintain Services GH5300868 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 868  $        1,605.00 15%  $         1,364.25 868
Services Maintain Services GH5300869 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 869  $           600.00 15%  $            510.00 869
Services Maintain Services GH5300878 Managed Spares 24x7 (4hour) Services Pack; Service Line Number 878  $        3,110.00 15%  $         2,643.50 878
Services Maintain Services GH5300879 Managed Spares 24x7 (4hour) Services Pack; Service Line Number 879  $        5,245.00 15%  $         4,458.25 879
Services Maintain Services GH5300880 Managed Spares 24x7 (4hour) Services Pack; Service Line Number 880  $        4,265.00 15%  $         3,625.25 880
Services Maintain Services GH5300881 Managed Spares 24x7 (4hour) Services Pack Service Line Number 881  $        3,680.00 15%  $         3,128.00 881
Services Maintain Services GH5300884 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 884  $           213.00 15%  $            181.05 884
Services Maintain Services GH5300885 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 885  $           599.00 15%  $            509.15 885
Services Maintain Services GH5300886 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 886  $        1,197.00 15%  $         1,017.45 886
Services Maintain Services GH5300887 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 887  $        1,995.00 15%  $         1,695.75 887
Services Maintain Services GH5300888 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 888  $        3,192.00 15%  $         2,713.20 888
Services Maintain Services GH5300889 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 889  $        4,522.00 15%  $         3,843.70 889
Services Maintain Services GH5300890 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 890  $        6,916.00 15%  $         5,878.60 890
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Services Maintain Services GH5300891 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 891  $           100.00 15%  $              85.00 891
Services Maintain Services GH5300892 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 892  $           166.00 15%  $            141.10 892
Services Maintain Services GH5300893 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 893  $           233.00 15%  $            198.05 893
Services Maintain Services GH5300894 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 894  $           299.00 15%  $            254.15 894
Services Maintain Services GH5300895 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 895  $           352.00 15%  $            299.20 895
Services Maintain Services GH5300896 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 896  $           399.00 15%  $            339.15 896
Services Maintain Services GH5300897 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 897  $           532.00 15%  $            452.20 897
Services Maintain Services GH5300898 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 898  $           964.00 15%  $            819.40 898
Services Maintain Services GH5300899 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 899  $           266.00 15%  $            226.10 899
Services Maintain Services GH5300900 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 900  $           698.00 15%  $            593.30 900
Services Maintain Services GH5300901 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 901  $        1,131.00 15%  $            961.35 901
Services Maintain Services GH5300902 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 902  $        1,862.00 15%  $         1,582.70 902
Services Maintain Services GH5300903 CS1000 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 903  $        2,993.00 15%  $         2,544.05 903
Services Maintain Services GH5300905 Managed Spares 24x7 (4hour) Services Pack Service Line Number 905  $        5,915.00 15%  $         5,027.75 905
Services Maintain Services GH5300908 Managed Spares 24x7 (4hour) Services Pack; Service Line Number 908  $        2,880.00 15%  $         2,448.00 908
Services Maintain Services GH5300909 Managed Spares 24x7 (4hour) Services Pack; Service Line Number 909  $        3,520.00 15%  $         2,992.00 909
Services Maintain Services GH5300910 Managed Spares 24x7 (4hour) Services Pack; Service Line Number 910  $        6,400.00 15%  $         5,440.00 910
Services Maintain Services GH5300911 Managed Spares 24x7 (4hour) Services Pack Service Line Number 911  $        2,210.00 15%  $         1,878.50 911
Services Maintain Services GH5300912 Managed Spares 24x7 (4hour) Services Pack Service Line Number 912  $           470.00 15%  $            399.50 912
Services Maintain Services GH5300913 Managed Spares 24x7 (4hour) Services Pack Service Line Number 913  $           190.00 15%  $            161.50 913
Services Maintain Services GH5300914 Managed Spares 24x7 (4hour) Services Pack Service Line Number 914  $           620.00 15%  $            527.00 914
Services Maintain Services GH5300915 Managed Spares 24x7 (4hour) Services Pack Service Line Number 915  $        1,680.00 15%  $         1,428.00 915
Services Maintain Services GH5300916 Managed Spares 24x7 (4hour) Services Pack Service Line Number 916  $        2,100.00 15%  $         1,785.00 916
Services Maintain Services GH5300917 Managed Spares 24x7 (4hour) Services Pack Service Line Number 917  $        2,800.00 15%  $         2,380.00 917
Services Maintain Services GH5300918 Managed Spares 24x7 (4hour) Services Pack Service Line Number 918  $        4,900.00 15%  $         4,165.00 918
Services Maintain Services GH5300919 Managed Spares 24x7 (4hour) Services Pack - Service Line Number 919  $           100.00 15%  $              85.00 919
Services Maintain Services GH5300922 Managed Spares 24x7 (4hour) Services Pack Service Line Number 922  $           225.00 15%  $            191.25 922
Services Maintain Services GH5300A05 Managed Spares 24x7 (4hour) Services Pack Service Line Number A05  $        1,729.00 15%  $         1,469.65 A05
Services Maintain Services GH5300A06 Managed Spares 24x7 (4hour) Services Pack Service Line Number A06  $        5,091.00 15%  $         4,327.35 A06
Services Maintain Services GH5300A07 Managed Spares 24x7 (4hour) Services Pack Service Line Number A07  $        9,950.00 15%  $         8,457.50 A07
Services Maintain Services GH5300A08 Managed Spares 24x7 (4hour) Services Pack Service Line Number A08  $        1,545.00 15%  $         1,313.25 A08
Services Maintain Services GH5300A09 Managed Spares 24x7 (4hour) Services Pack Service Line Number A09  $           170.00 15%  $            144.50 A09
Services Maintain Services GH5300A10 Managed Spares 24x7 (4hour) Services Pack Service Line Number A10  $           239.00 15%  $            203.15 A10
Services Maintain Services GH5300A11 Managed Spares 24x7 (4hour) Services Pack Service Line Number A11  $             54.00 15%  $              45.90 A11
Services Maintain Services GH5300A15 Managed Spares 24x7 (4hour) Services Pack Service Line Number A15  $           160.00 15%  $            136.00 A15
Services Maintain Services GH5300A16 Managed Spares 24x7 (4hour) Services Pack Service Line Number A16  $           239.00 15%  $            203.15 A16
Services Maintain Services GH5300A17 Managed Spares 24x7 (4hour) Services Pack Service Line Number A17  $           950.00 15%  $            807.50 A17
Services Maintain Services GH5300A18 Managed Spares 24x7 (4hour) Services Pack Service Line Number A18  $        2,519.00 15%  $         2,141.15 A18
Services Maintain Services GH5300A19 Managed Spares 24x7 (4hour) Services Pack Service Line Number A19  $           216.00 15%  $            183.60 A19
Services Maintain Services GH5300A20 Managed Spares 24x7 (4hour) Services Pack Service Line Number A20  $           478.00 15%  $            406.30 A20
Services Maintain Services GH5300A67 Managed Spares 24x7 (4hour) Services Pack Service Line Number A67  $           169.00 15%  $            143.65 A67
Services Maintain Services GH5300A68 Managed Spares 24x7 (4hour) Services Pack Service Line Number A68  $           294.00 15%  $            249.90 A68
Services Maintain Services GH5300A69 Managed Spares 24x7 (4hour) Services Pack Service Line Number A69  $           108.00 15%  $              91.80 A69

Services Maintain Services GH5300AA0
MCS5100 MAS IBM X336 - Managed Spares 24x7 (4hour) Services Pack - Service Line Number 
AA0  $        1,770.00 15%  $         1,504.50 AA0

Services Maintain Services GH5300AB3 Managed Spares 24x7 (4hour) Services Pack - Service Line Number AB3  $        1,440.00 15%  $         1,224.00 AB3
Services Maintain Services GH5300AB4 Managed Spares 24x7 (4hour) Services Pack - Service Line Number AB4  $        1,920.00 15%  $         1,632.00 AB4
Services Maintain Services GH5300AB5 Managed Spares 24x7 (4hour) Services Pack Service Line Number AB5  $           126.00 15%  $            107.10 AB5
Services Maintain Services GH5300AB6 Managed Spares 24x7 (4hour) Services Pack Service Line Number AB6  $           209.00 15%  $            177.65 AB6
Services Maintain Services GH5300AB7 Managed Spares 24x7 (4hour) Services Pack Service Line Number AB7  $           303.00 15%  $            257.55 AB7
Services Maintain Services GH5300AB8 Managed Spares 24x7 (4hour) Services Pack Service Line Number AB8  $           383.00 15%  $            325.55 AB8
Services Maintain Services GH5300AD4 Managed Spares 24x7 (4hour) Services Pack - Service Line Number AD4  $        2,560.00 15%  $         2,176.00 AD4

Services Maintain Services GH5300AR4 Secure Router 1001 Managed Spares 24x7 (4hour) Services Pack - Service Line Number AR4  $           156.00 15%  $            132.60 AR4
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Services Maintain Services GH5300AR5 Secure Router 1002 Managed Spares 24x7 (4hour) Services Pack - Service Line Number AR5  $           184.00 15%  $            156.40 AR5

Services Maintain Services GH5300AR6 Secure Router 1004 Managed Spares 24x7 (4hour) Services Pack - Service Line Number AR6  $           512.00 15%  $            435.20 AR6

Services Maintain Services GH5300AR7 Secure Router 3120 Managed Spares 24x7 (4hour) Services Pack - Service Line Number AR7  $           640.00 15%  $            544.00 AR7

Services Maintain Services GH5300AR8 Secure Router 3120 Managed Spares 24x7 (4hour) Services Pack - Service Line Number AR8  $           141.00 15%  $            119.85 AR8

Services Maintain Services GH5300AR9 Secure Router 3120 Managed Spares 24x7 (4hour) Services Pack - Service Line Number AR9  $           207.00 15%  $            175.95 AR9

Services Maintain Services GH5300AS0 Secure Router 3120 Managed Spares 24x7 (4hour) Services Pack - Service Line Number AS0  $           464.00 15%  $            394.40 AS0
Services Maintain Services GJ5300001 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 001  $           420.00 15%  $            357.00 001
Services Maintain Services GJ5300005 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 005  $        1,440.00 15%  $         1,224.00 005
Services Maintain Services GJ5300010 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 010  $        5,600.00 15%  $         4,760.00 010
Services Maintain Services GJ5300011 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 011  $        8,400.00 15%  $         7,140.00 011
Services Maintain Services GJ5300012 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 012  $      15,760.00 15%  $       13,396.00 012
Services Maintain Services GJ5300013 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 013  $      19,450.00 15%  $       16,532.50 013
Services Maintain Services GJ5300014 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 014  $             90.00 15%  $              76.50 014
Services Maintain Services GJ5300015 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 015  $           315.00 15%  $            267.75 015
Services Maintain Services GJ5300016 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 016  $           900.00 15%  $            765.00 016
Services Maintain Services GJ5300017 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 017  $        1,500.00 15%  $         1,275.00 017
Services Maintain Services GJ5300018 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 018  $        2,070.00 15%  $         1,759.50 018
Services Maintain Services GJ5300019 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 019  $           765.00 15%  $            650.25 019
Services Maintain Services GJ5300020 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 020  $        1,800.00 15%  $         1,530.00 020
Services Maintain Services GJ5300021 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 021  $        4,110.00 15%  $         3,493.50 021
Services Maintain Services GJ5300022 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 022  $        6,450.00 15%  $         5,482.50 022
Services Maintain Services GJ5300024 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 024  $        1,620.00 15%  $         1,377.00 024
Services Maintain Services GJ5300025 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 025  $        3,420.00 15%  $         2,907.00 025
Services Maintain Services GJ5300029 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 029  $           113.00 15%  $              96.05 029
Services Maintain Services GJ5300031 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 031  $        3,000.00 15%  $         2,550.00 031
Services Maintain Services GJ5300034 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 034  $        4,400.00 15%  $         3,740.00 034
Services Maintain Services GJ5300035 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 035  $        5,700.00 15%  $         4,845.00 035
Services Maintain Services GJ5300036 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 036  $        8,250.00 15%  $         7,012.50 036
Services Maintain Services GJ5300037 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 037  $           113.00 15%  $              96.05 037
Services Maintain Services GJ5300038 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 038  $           315.00 15%  $            267.75 038
Services Maintain Services GJ5300041 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 041  $        5,295.00 15%  $         4,500.75 041
Services Maintain Services GJ5300042 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 042  $           250.00 15%  $            212.50 042
Services Maintain Services GJ5300043 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 043  $           170.00 15%  $            144.50 043
Services Maintain Services GJ5300044 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 044  $           240.00 15%  $            204.00 044
Services Maintain Services GJ5300045 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 045  $        1,420.00 15%  $         1,207.00 045
Services Maintain Services GJ5300046 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 046  $           800.00 15%  $            680.00 046
Services Maintain Services GJ5300047 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 047  $             80.00 15%  $              68.00 047
Services Maintain Services GJ5300048 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 048  $           140.00 15%  $            119.00 048
Services Maintain Services GJ5300049 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 049  $           180.00 15%  $            153.00 049
Services Maintain Services GJ5300050 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 050  $           240.00 15%  $            204.00 050
Services Maintain Services GJ5300051 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 051  $        1,500.00 15%  $         1,275.00 051
Services Maintain Services GJ5300052 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 052  $           390.00 15%  $            331.50 052
Services Maintain Services GJ5300068 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 068  $           380.00 15%  $            323.00 068
Services Maintain Services GJ5300077 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 077  $        1,385.00 15%  $         1,177.25 077
Services Maintain Services GJ5300078 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 078  $        4,750.00 15%  $         4,037.50 078
Services Maintain Services GJ5300089 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 089  $        2,650.00 15%  $         2,252.50 089
Services Maintain Services GJ5300090 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 090  $        5,300.00 15%  $         4,505.00 090
Services Maintain Services GJ5300094 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 094  $           720.00 15%  $            612.00 094
Services Maintain Services GJ5300102 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 102  $           265.00 15%  $            225.25 102
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Services Maintain Services GJ5300105 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 105  $        2,400.00 15%  $         2,040.00 105
Services Maintain Services GJ5300106 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 106  $        5,400.00 15%  $         4,590.00 106
Services Maintain Services GJ5300113 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 113  $           840.00 15%  $            714.00 113
Services Maintain Services GJ5300120 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 120  $           100.00 15%  $              85.00 120
Services Maintain Services GJ5300134 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 134  $           560.00 15%  $            476.00 134
Services Maintain Services GJ5300171 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 171  $           410.00 15%  $            348.50 171
Services Maintain Services GJ5300172 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 172  $           920.00 15%  $            782.00 172
Services Maintain Services GJ5300173 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 173  $        1,220.00 15%  $         1,037.00 173
Services Maintain Services GJ5300186 Managed Onsite with Spares (Next Business Day) Services Pack, Service Line Number 186  $        6,563.00 15%  $         5,578.55 186
Services Maintain Services GJ5300187 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 187  $        8,070.00 15%  $         6,859.50 187
Services Maintain Services GJ5300198 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 198  $        1,460.00 15%  $         1,241.00 198
Services Maintain Services GJ5300205 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 205  $           510.00 15%  $            433.50 205
Services Maintain Services GJ5300206 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 206  $        4,740.00 15%  $         4,029.00 206
Services Maintain Services GJ5300209 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 209  $        1,800.00 15%  $         1,530.00 209
Services Maintain Services GJ5300211 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 211  $        4,500.00 15%  $         3,825.00 211
Services Maintain Services GJ5300228 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 228  $        2,400.00 15%  $         2,040.00 228
Services Maintain Services GJ5300232 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 232  $        1,425.00 15%  $         1,211.25 232
Services Maintain Services GJ5300233 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 233  $           475.00 15%  $            403.75 233
Services Maintain Services GJ5300234 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 234  $        1,200.00 15%  $         1,020.00 234
Services Maintain Services GJ5300246 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 246  $           570.00 15%  $            484.50 246
Services Maintain Services GJ5300259 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 259  $           265.00 15%  $            225.25 259
Services Maintain Services GJ5300286 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 286  $           225.00 15%  $            191.25 286
Services Maintain Services GJ5300287 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 287  $           960.00 15%  $            816.00 287
Services Maintain Services GJ5300299 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 299  $           840.00 15%  $            714.00 299
Services Maintain Services GJ5300300 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 300  $      10,800.00 15%  $         9,180.00 300
Services Maintain Services GJ5300301 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 301  $      21,600.00 15%  $       18,360.00 301
Services Maintain Services GJ5300302 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 302  $        3,600.00 15%  $         3,060.00 302
Services Maintain Services GJ5300303 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 303  $        6,600.00 15%  $         5,610.00 303
Services Maintain Services GJ5300304 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 304  $      10,800.00 15%  $         9,180.00 304
Services Maintain Services GJ5300305 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 305  $      14,400.00 15%  $       12,240.00 305
Services Maintain Services GJ5300306 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 306  $        1,040.00 15%  $            884.00 306
Services Maintain Services GJ5300307 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 307  $        1,560.00 15%  $         1,326.00 307
Services Maintain Services GJ5300311 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 311  $        3,420.00 15%  $         2,907.00 311
Services Maintain Services GJ5300312 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 312  $        4,795.00 15%  $         4,075.75 312
Services Maintain Services GJ5300314 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 314  $        3,840.00 15%  $         3,264.00 314
Services Maintain Services GJ5300317 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 317  $        2,460.00 15%  $         2,091.00 317
Services Maintain Services GJ5300318 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 318  $        1,920.00 15%  $         1,632.00 318
Services Maintain Services GJ5300323 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 323  $           160.00 15%  $            136.00 323
Services Maintain Services GJ5300325 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 325  $        2,100.00 15%  $         1,785.00 325
Services Maintain Services GJ5300326 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 326  $        2,520.00 15%  $         2,142.00 326
Services Maintain Services GJ5300327 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 327  $        3,080.00 15%  $         2,618.00 327
Services Maintain Services GJ5300329 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 329  $        4,200.00 15%  $         3,570.00 329
Services Maintain Services GJ5300330 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 330  $        4,410.00 15%  $         3,748.50 330
Services Maintain Services GJ5300331 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 331  $        1,540.00 15%  $         1,309.00 331
Services Maintain Services GJ5300332 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 332  $        1,820.00 15%  $         1,547.00 332
Services Maintain Services GJ5300334 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 334  $        2,940.00 15%  $         2,499.00 334
Services Maintain Services GJ5300335 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 335  $        3,150.00 15%  $         2,677.50 335
Services Maintain Services GJ5300336 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 336  $           770.00 15%  $            654.50 336
Services Maintain Services GJ5300339 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 339  $        1,470.00 15%  $         1,249.50 339
Services Maintain Services GJ5300340 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 340  $        1,348.00 15%  $         1,145.80 340
Services Maintain Services GJ5300341 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 341  $        3,288.00 15%  $         2,794.80 341
Services Maintain Services GJ5300342 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 342  $        3,148.00 15%  $         2,675.80 342
Services Maintain Services GJ5300346 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 346  $        2,326.00 15%  $         1,977.10 346
Services Maintain Services GJ5300347 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 347  $        2,448.00 15%  $         2,080.80 347
Services Maintain Services GJ5300348 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 348  $        3,612.00 15%  $         3,070.20 348
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Services Maintain Services GJ5300349 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 349  $        3,696.00 15%  $         3,141.60 349
Services Maintain Services GJ5300350 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 350  $        4,200.00 15%  $         3,570.00 350
Services Maintain Services GJ5300351 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 351  $        3,950.00 15%  $         3,357.50 351
Services Maintain Services GJ5300352 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 352  $           995.00 15%  $            845.75 352
Services Maintain Services GJ5300353 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 353  $        1,920.00 15%  $         1,632.00 353
Services Maintain Services GJ5300361 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 361  $        7,680.00 15%  $         6,528.00 361
Services Maintain Services GJ5300362 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 362  $        1,200.00 15%  $         1,020.00 362
Services Maintain Services GJ5300363 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 363  $           180.00 15%  $            153.00 363
Services Maintain Services GJ5300364 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 364  $           415.00 15%  $            352.75 364
Services Maintain Services GJ5300366 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 366  $           810.00 15%  $            688.50 366
Services Maintain Services GJ5300376 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 376  $           370.00 15%  $            314.50 376
Services Maintain Services GJ5300390 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 390  $        6,350.00 15%  $         5,397.50 390
Services Maintain Services GJ5300400 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 400  $           335.00 15%  $            284.75 400
Services Maintain Services GJ5300402 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 402  $        3,700.00 15%  $         3,145.00 402
Services Maintain Services GJ5300403 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 403  $        4,700.00 15%  $         3,995.00 403
Services Maintain Services GJ5300404 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 404  $        6,900.00 15%  $         5,865.00 404
Services Maintain Services GJ5300405 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 405  $        1,500.00 15%  $         1,275.00 405
Services Maintain Services GJ5300406 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 406  $        2,400.00 15%  $         2,040.00 406
Services Maintain Services GJ5300407 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 407  $        4,200.00 15%  $         3,570.00 407
Services Maintain Services GJ5300408 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 408  $           800.00 15%  $            680.00 408
Services Maintain Services GJ5300409 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 409  $        4,100.00 15%  $         3,485.00 409
Services Maintain Services GJ5300410 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 410  $        6,000.00 15%  $         5,100.00 410
Services Maintain Services GJ5300411 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 411  $        2,400.00 15%  $         2,040.00 411
Services Maintain Services GJ5300412 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 412  $        4,000.00 15%  $         3,400.00 412
Services Maintain Services GJ5300413 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 413  $        7,300.00 15%  $         6,205.00 413
Services Maintain Services GJ5300414 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 414  $        9,100.00 15%  $         7,735.00 414
Services Maintain Services GJ5300420 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 420  $           650.00 15%  $            552.50 420
Services Maintain Services GJ5300430 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 430  $           370.00 15%  $            314.50 430
Services Maintain Services GJ5300459 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 459  $        2,448.00 15%  $         2,080.80 459
Services Maintain Services GJ5300460 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 460  $        1,515.00 15%  $         1,287.75 460
Services Maintain Services GJ5300461 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 461  $        2,330.00 15%  $         1,980.50 461
Services Maintain Services GJ5300462 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 462  $        8,905.00 15%  $         7,569.25 462
Services Maintain Services GJ5300463 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 463  $      12,730.00 15%  $       10,820.50 463
Services Maintain Services GJ5300476 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 476  $        1,870.00 15%  $         1,589.50 476
Services Maintain Services GJ5300477 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 477  $        2,940.00 15%  $         2,499.00 477
Services Maintain Services GJ5300478 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 478  $        5,280.00 15%  $         4,488.00 478
Services Maintain Services GJ5300479 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 479  $           965.00 15%  $            820.25 479
Services Maintain Services GJ5300480 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 480  $        1,540.00 15%  $         1,309.00 480
Services Maintain Services GJ5300481 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 481  $        3,935.00 15%  $         3,344.75 481
Services Maintain Services GJ5300482 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 482  $        1,020.00 15%  $            867.00 482
Services Maintain Services GJ5300483 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 483  $        9,260.00 15%  $         7,871.00 483
Services Maintain Services GJ5300484 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 484  $      18,520.00 15%  $       15,742.00 484
Services Maintain Services GJ5300485 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 485  $      40,100.00 15%  $       34,085.00 485
Services Maintain Services GJ5300492 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 492  $        1,800.00 15%  $         1,530.00 492
Services Maintain Services GJ5300493 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 493  $        3,000.00 15%  $         2,550.00 493
Services Maintain Services GJ5300499 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 499  $           685.00 15%  $            582.25 499
Services Maintain Services GJ5300528 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 528  $        1,800.00 15%  $         1,530.00 528
Services Maintain Services GJ5300536 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 536  $        1,055.00 15%  $            896.75 536
Services Maintain Services GJ5300537 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 537  $        1,735.00 15%  $         1,474.75 537
Services Maintain Services GJ5300538 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 538  $        2,625.00 15%  $         2,231.25 538
Services Maintain Services GJ5300543 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 543  $           225.00 15%  $            191.25 543
Services Maintain Services GJ5300544 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 544  $      11,230.00 15%  $         9,545.50 544
Services Maintain Services GJ5300545 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 545  $      22,460.00 15%  $       19,091.00 545
Services Maintain Services GJ5300546 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 546  $        1,050.00 15%  $            892.50 546
Services Maintain Services GJ5300548 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 548  $        1,920.00 15%  $         1,632.00 548

VITA Page 27 of 71



VITA CONTRACT #VA-060629-NORT, NORTEL SERVICES CONTRACT PRICE LIST

Category Product Family Part Number Description MSRP Dsct.
Net Contract 

Price
Maintenance 

Line Item
Services Maintain Services GJ5300549 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 549  $           685.00 15%  $            582.25 549
Services Maintain Services GJ5300550 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 550  $           450.00 15%  $            382.50 550
Services Maintain Services GJ5300551 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 551  $           113.00 15%  $              96.05 551
Services Maintain Services GJ5300552 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 552  $        2,940.00 15%  $         2,499.00 552
Services Maintain Services GJ5300553 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 553  $        4,400.00 15%  $         3,740.00 553
Services Maintain Services GJ5300554 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 554  $        5,580.00 15%  $         4,743.00 554
Services Maintain Services GJ5300555 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 555  $      11,160.00 15%  $         9,486.00 555
Services Maintain Services GJ5300556 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 556  $        1,190.00 15%  $         1,011.50 556
Services Maintain Services GJ5300557 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 557  $        1,950.00 15%  $         1,657.50 557
Services Maintain Services GJ5300558 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 558  $        3,090.00 15%  $         2,626.50 558
Services Maintain Services GJ5300559 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 559  $        4,200.00 15%  $         3,570.00 559
Services Maintain Services GJ5300560 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 560  $           956.00 15%  $            812.60 560
Services Maintain Services GJ5300561 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 561  $           344.00 15%  $            292.40 561
Services Maintain Services GJ5300562 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 562  $           313.00 15%  $            266.05 562
Services Maintain Services GJ5300563 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 563  $           313.00 15%  $            266.05 563
Services Maintain Services GJ5300564 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 564  $           315.00 15%  $            267.75 564
Services Maintain Services GJ5300565 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 565  $           349.00 15%  $            296.65 565
Services Maintain Services GJ5300566 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 566  $           333.00 15%  $            283.05 566
Services Maintain Services GJ5300567 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 567  $           527.00 15%  $            447.95 567
Services Maintain Services GJ5300568 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 568  $        2,600.00 15%  $         2,210.00 568
Services Maintain Services GJ5300569 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 569  $           975.00 15%  $            828.75 569
Services Maintain Services GJ5300570 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 570  Custom Quote 15%  Custom Quote 570
Services Maintain Services GJ5300571 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 571  $        6,250.00 15%  $         5,312.50 571
Services Maintain Services GJ5300572 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 572  Custom Quote 15%  Custom Quote 572
Services Maintain Services GJ5300573 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 573  $        3,525.00 15%  $         2,996.25 573
Services Maintain Services GJ5300579 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 579  $           960.00 15%  $            816.00 579
Services Maintain Services GJ5300580 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 580  $        1,475.00 15%  $         1,253.75 580
Services Maintain Services GJ5300581 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 581  $        1,650.00 15%  $         1,402.50 581
Services Maintain Services GJ5300582 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 582  $        2,330.00 15%  $         1,980.50 582
Services Maintain Services GJ5300583 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 583  $        3,500.00 15%  $         2,975.00 583
Services Maintain Services GJ5300588 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 588  $        1,200.00 15%  $         1,020.00 588
Services Maintain Services GJ5300589 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 589  $        1,200.00 15%  $         1,020.00 589
Services Maintain Services GJ5300590 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 590  $           385.00 15%  $            327.25 590
Services Maintain Services GJ5300591 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 591  $           160.00 15%  $            136.00 591
Services Maintain Services GJ5300594 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 594  $           130.00 15%  $            110.50 594
Services Maintain Services GJ5300599 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 599  $        3,420.00 15%  $         2,907.00 599
Services Maintain Services GJ5300647 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 647  $           160.00 15%  $            136.00 647
Services Maintain Services GJ5300648 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 648  $        1,650.00 15%  $         1,402.50 648
Services Maintain Services GJ5300649 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 649  $        2,250.00 15%  $         1,912.50 649
Services Maintain Services GJ5300650 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 650  $        2,700.00 15%  $         2,295.00 650
Services Maintain Services GJ5300656 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 656  $           500.00 15%  $            425.00 656
Services Maintain Services GJ5300657 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 657  $           600.00 15%  $            510.00 657
Services Maintain Services GJ5300658 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 658  $           975.00 15%  $            828.75 658
Services Maintain Services GJ5300662 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 662  $           480.00 15%  $            408.00 662
Services Maintain Services GJ5300663 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 663  $        5,620.00 15%  $         4,777.00 663
Services Maintain Services GJ5300664 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 664  $        4,420.00 15%  $         3,757.00 664
Services Maintain Services GJ5300665 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 665  $        2,680.00 15%  $         2,278.00 665
Services Maintain Services GJ5300666 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 666  $             25.00 15%  $              21.25 666
Services Maintain Services GJ5300667 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 667  $             60.00 15%  $              51.00 667
Services Maintain Services GJ5300668 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 668  $             60.00 15%  $              51.00 668
Services Maintain Services GJ5300669 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 669  $             60.00 15%  $              51.00 669
Services Maintain Services GJ5300670 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 670  $           110.00 15%  $              93.50 670
Services Maintain Services GJ5300671 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 671  $           110.00 15%  $              93.50 671
Services Maintain Services GJ5300672 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 672  $           200.00 15%  $            170.00 672
Services Maintain Services GJ5300673 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 673  $           320.00 15%  $            272.00 673
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Services Maintain Services GJ5300674 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 674  $           320.00 15%  $            272.00 674
Services Maintain Services GJ5300675 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 675  $           400.00 15%  $            340.00 675
Services Maintain Services GJ5300777 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 777  $           100.00 15%  $              85.00 777
Services Maintain Services GJ5300784 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 784  $      10,900.00 15%  $         9,265.00 784
Services Maintain Services GJ5300785 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 785  $        1,200.00 15%  $         1,020.00 785
Services Maintain Services GJ5300789 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 789  $           320.00 15%  $            272.00 789
Services Maintain Services GJ5300790 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 790  $           190.00 15%  $            161.50 790
Services Maintain Services GJ5300791 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 791  $           333.00 15%  $            283.05 791
Services Maintain Services GJ5300792 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 792  $           500.00 15%  $            425.00 792
Services Maintain Services GJ5300793 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 793  $           893.00 15%  $            759.05 793
Services Maintain Services GJ5300794 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 794  $        1,666.00 15%  $         1,416.10 794
Services Maintain Services GJ5300795 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 795  $        2,856.00 15%  $         2,427.60 795
Services Maintain Services GJ5300796 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 796  $        1,100.00 15%  $            935.00 796
Services Maintain Services GJ5300797 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 797  $        2,200.00 15%  $         1,870.00 797
Services Maintain Services GJ5300798 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 798  $        3,900.00 15%  $         3,315.00 798
Services Maintain Services GJ5300806 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 806  $        2,160.00 15%  $         1,836.00 806
Services Maintain Services GJ5300807 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 807  $        3,000.00 15%  $         2,550.00 807
Services Maintain Services GJ5300808 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 808  $        1,200.00 15%  $         1,020.00 808
Services Maintain Services GJ5300809 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 809  $        3,000.00 15%  $         2,550.00 809
Services Maintain Services GJ5300810 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 810  $        4,800.00 15%  $         4,080.00 810
Services Maintain Services GJ5300817 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 817  $           840.00 15%  $            714.00 817
Services Maintain Services GJ5300818 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 818  $           113.00 15%  $              96.05 818
Services Maintain Services GJ5300842 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 842  $           840.00 15%  $            714.00 842
Services Maintain Services GJ5300845 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 845  $           690.00 15%  $            586.50 845
Services Maintain Services GJ5300846 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 846  $           455.00 15%  $            386.75 846
Services Maintain Services GJ5300847 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 847  $        4,850.00 15%  $         4,122.50 847
Services Maintain Services GJ5300848 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 848  $           881.00 15%  $            748.85 848
Services Maintain Services GJ5300856 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 856  $           300.00 15%  $            255.00 856
Services Maintain Services GJ5300857 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 857  $           420.00 15%  $            357.00 857
Services Maintain Services GJ5300858 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 858  $        2,340.00 15%  $         1,989.00 858
Services Maintain Services GJ5300859 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 859  $           500.00 15%  $            425.00 859
Services Maintain Services GJ5300860 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 860  $           680.00 15%  $            578.00 860
Services Maintain Services GJ5300861 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 861  $           840.00 15%  $            714.00 861
Services Maintain Services GJ5300862 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 862  $        1,340.00 15%  $         1,139.00 862
Services Maintain Services GJ5300863 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 863  $        2,040.00 15%  $         1,734.00 863
Services Maintain Services GJ5300864 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 864  $        5,500.00 15%  $         4,675.00 864
Services Maintain Services GJ5300865 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 865  $           750.00 15%  $            637.50 865
Services Maintain Services GJ5300868 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 868  $        1,850.00 15%  $         1,572.50 868
Services Maintain Services GJ5300869 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 869  $           500.00 15%  $            425.00 869
Services Maintain Services GJ5300878 Managed Onsite with Spares (Next Business Day) Services Pack; Service Line Number 878  $        2,015.00 15%  $         1,712.75 878
Services Maintain Services GJ5300879 Managed Onsite with Spares (Next Business Day) Services Pack; Service Line Number 879  $        3,600.00 15%  $         3,060.00 879
Services Maintain Services GJ5300880 Managed Onsite with Spares (Next Business Day) Services Pack; Service Line Number 880  $        2,640.00 15%  $         2,244.00 880
Services Maintain Services GJ5300881 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 881  $        2,590.00 15%  $         2,201.50 881

Services Maintain Services GJ5300884
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
884  $           160.00 15%  $            136.00 884

Services Maintain Services GJ5300885
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
885  $           450.00 15%  $            382.50 885

Services Maintain Services GJ5300886
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
886  $           900.00 15%  $            765.00 886

Services Maintain Services GJ5300887
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
887  $        1,500.00 15%  $         1,275.00 887

Services Maintain Services GJ5300888
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
888  $        2,400.00 15%  $         2,040.00 888

Services Maintain Services GJ5300889
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
889  $        3,400.00 15%  $         2,890.00 889
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Services Maintain Services GJ5300890
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
890  $        5,200.00 15%  $         4,420.00 890

Services Maintain Services GJ5300891
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
891  $             75.00 15%  $              63.75 891

Services Maintain Services GJ5300892
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
892  $           125.00 15%  $            106.25 892

Services Maintain Services GJ5300893
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
893  $           175.00 15%  $            148.75 893

Services Maintain Services GJ5300894
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
894  $           225.00 15%  $            191.25 894

Services Maintain Services GJ5300895
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
895  $           265.00 15%  $            225.25 895

Services Maintain Services GJ5300896
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
896  $           300.00 15%  $            255.00 896

Services Maintain Services GJ5300897
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
897  $           400.00 15%  $            340.00 897

Services Maintain Services GJ5300898
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
898  $           725.00 15%  $            616.25 898

Services Maintain Services GJ5300899
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
899  $           200.00 15%  $            170.00 899

Services Maintain Services GJ5300900
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
900  $           525.00 15%  $            446.25 900

Services Maintain Services GJ5300901
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
901  $           850.00 15%  $            722.50 901

Services Maintain Services GJ5300902
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
902  $        1,400.00 15%  $         1,190.00 902

Services Maintain Services GJ5300903
CS1000 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 
903  $        2,250.00 15%  $         1,912.50 903

Services Maintain Services GJ5300905 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 905  $        1,050.00 15%  $            892.50 905
Services Maintain Services GJ5300908 Managed Onsite with Spares (Next Business Day) Services Pack; Service Line Number 908  $        2,160.00 15%  $         1,836.00 908
Services Maintain Services GJ5300909 Managed Onsite with Spares (Next Business Day) Services Pack; Service Line Number 909  $        2,640.00 15%  $         2,244.00 909
Services Maintain Services GJ5300910 Managed Onsite with Spares (Next Business Day) Services Pack; Service Line Number 910  $        4,800.00 15%  $         4,080.00 910
Services Maintain Services GJ5300911 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 911  $        4,590.00 15%  $         3,901.50 911
Services Maintain Services GJ5300912 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 912  $             90.00 15%  $              76.50 912
Services Maintain Services GJ5300913 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 913  $           110.00 15%  $              93.50 913
Services Maintain Services GJ5300914 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 914  $           110.00 15%  $              93.50 914
Services Maintain Services GJ5300915 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 915  $           190.00 15%  $            161.50 915
Services Maintain Services GJ5300916 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 916  $           230.00 15%  $            195.50 916
Services Maintain Services GJ5300917 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 917  $           310.00 15%  $            263.50 917
Services Maintain Services GJ5300918 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 918  $           540.00 15%  $            459.00 918
Services Maintain Services GJ5300919 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 919  $             60.00 15%  $              51.00 919
Services Maintain Services GJ5300922 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number 922  $           240.00 15%  $            204.00 922
Services Maintain Services GJ5300923 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 923  $        2,920.00 15%  $         2,482.00 923
Services Maintain Services GJ5300924 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 924  $             70.00 15%  $              59.50 924
Services Maintain Services GJ5300925 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 925  $           190.00 15%  $            161.50 925
Services Maintain Services GJ5300926 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 926  $           400.00 15%  $            340.00 926
Services Maintain Services GJ5300927 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 927  $           840.00 15%  $            714.00 927
Services Maintain Services GJ5300928 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 928  $        1,340.00 15%  $         1,139.00 928
Services Maintain Services GJ5300929 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number 929  $        2,180.00 15%  $         1,853.00 929
Services Maintain Services GJ5300A05 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A05  $        2,077.00 15%  $         1,765.45 A05
Services Maintain Services GJ5300A06 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A06  $        3,242.00 15%  $         2,755.70 A06
Services Maintain Services GJ5300A07 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A07  $        5,850.00 15%  $         4,972.50 A07
Services Maintain Services GJ5300A08 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A08  $        1,470.00 15%  $         1,249.50 A08
Services Maintain Services GJ5300A09 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A09  $           185.00 15%  $            157.25 A09
Services Maintain Services GJ5300A10 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A10  $           203.00 15%  $            172.55 A10
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Services Maintain Services GJ5300A11 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A11  $             37.00 15%  $              31.45 A11
Services Maintain Services GJ5300A15 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A15  $           160.00 15%  $            136.00 A15
Services Maintain Services GJ5300A16 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A16  $           239.00 15%  $            203.15 A16
Services Maintain Services GJ5300A17 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A17  $           735.00 15%  $            624.75 A17
Services Maintain Services GJ5300A18 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A18  $        2,015.00 15%  $         1,712.75 A18
Services Maintain Services GJ5300A19 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A19  $           192.00 15%  $            163.20 A19
Services Maintain Services GJ5300A20 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A20  $           324.00 15%  $            275.40 A20
Services Maintain Services GJ5300A67 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A67  $           190.00 15%  $            161.50 A67
Services Maintain Services GJ5300A68 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A68  $           309.00 15%  $            262.65 A68
Services Maintain Services GJ5300A69 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number A69  $           123.00 15%  $            104.55 A69

Services Maintain Services GJ5300AA0
MCS5100 MAS IBM X336 - Managed Onsite with Spares (Next Business Day) Services Pack - 
Service Line Number AA0  $        1,225.00 15%  $         1,041.25 AA0

Services Maintain Services GJ5300AB3 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number AB3  $           980.00 15%  $            833.00 AB3

Services Maintain Services GJ5300AB4 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number AB4  $        1,280.00 15%  $         1,088.00 AB4
Services Maintain Services GJ5300AB5 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number AB5  $             95.00 15%  $              80.75 AB5
Services Maintain Services GJ5300AB6 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number AB6  $           157.00 15%  $            133.45 AB6
Services Maintain Services GJ5300AB7 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number AB7  $           228.00 15%  $            193.80 AB7
Services Maintain Services GJ5300AB8 Managed Onsite with Spares (Next Business Day) Services Pack Service Line Number AB8  $           288.00 15%  $            244.80 AB8

Services Maintain Services GJ5300AD4 Managed Onsite with Spares (Next Business Day) Services Pack - Service Line Number AD4  $        1,920.00 15%  $         1,632.00 AD4

Services Maintain Services GJ5300AR4
Secure Router 1001 Managed Onsite with Spares (Next Business Day) Services Pack - Service 
Line Number AR4  $           122.00 15%  $            103.70 AR4

Services Maintain Services GJ5300AR5
Secure Router 1002 Managed Onsite with Spares (Next Business Day) Services Pack - Service 
Line Number AR5  $           144.00 15%  $            122.40 AR5

Services Maintain Services GJ5300AR6
Secure Router 1004 Managed Onsite with Spares (Next Business Day) Services Pack - Service 
Line Number AR6  $           400.00 15%  $            340.00 AR6

Services Maintain Services GJ5300AR7
Secure Router 3120 Managed Onsite with Spares (Next Business Day) Services Pack - Service 
Line Number AR7  $           500.00 15%  $            425.00 AR7

Services Maintain Services GJ5300AR8
Secure Router 3120 Managed Onsite with Spares (Next Business Day) Services Pack - Service 
Line Number AR8  $           110.00 15%  $              93.50 AR8

Services Maintain Services GJ5300AR9
Secure Router 3120 Managed Onsite with Spares (Next Business Day) Services Pack - Service 
Line Number AR9  $           162.00 15%  $            137.70 AR9

Services Maintain Services GJ5300AS0
Secure Router 3120 Managed Onsite with Spares (Next Business Day) Services Pack - Service 
Line Number AS0  $           363.00 15%  $            308.55 AS0

Services Maintain Services GJ5332029 Ethrnt Switch 425-48T - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SL029  $           299.00 15%  $            254.15 029
Services Maintain Services GJ5332232 BCM 400 - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SL232  $        3,439.00 15%  $         2,923.15 232
Services Maintain Services GJ5332234 BCM 200 - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SL234  $        2,729.00 15%  $         2,319.65 234

Services Maintain Services GJ5332237
BCM 50 Feature Code Cat F - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - 
SL237  $             39.00 15%  $              33.15 237

Services Maintain Services GJ5332259 VPN Router 100 - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SL259  $           589.00 15%  $            500.65 259

Services Maintain Services GJ5332289
BCM 50 Feature Code Cat F - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - 
SL289  $             39.00 15%  $              33.15 289

Services Maintain Services GJ5332364
VPN Router 1010/1050/1100 - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - 
SL364  $           949.00 15%  $            806.65 364

Services Maintain Services GJ5332400
Ethrnt Switch 460-24T-PWR - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - 
SL400  $           809.00 15%  $            687.65 400

Services Maintain Services GJ5332551 Ethrnt Switch 425-24T - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SL551  $           279.00 15%  $            237.15 551
Services Maintain Services GJ5332777 Ethrnt Switch 325 - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SL777  $           229.00 15%  $            194.65 777

Services Maintain Services GJ5332818 Ethrnt Switch 450-12T&24T - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SL818  $           449.00 15%  $            381.65 818
Services Maintain Services GJ5332922 Ethrnt Switch 3510 - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SL922  $           569.00 15%  $            483.65 922
Services Maintain Services GJ5332A09 BCM 50 Main Unit - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SLA09  $           419.00 15%  $            356.15 A09
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Services Maintain Services GJ5332A10 BCM 50 Main W/Router - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SLA10  $           479.00 15%  $            407.15 A10
Services Maintain Services GJ5332A11 BCM 50 Exp Unit - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SLA11  $             89.00 15%  $              75.65 A11
Services Maintain Services GJ5332AB5 BCM MBM Cat A - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SLAB5  $           179.00 15%  $            152.15 AB5
Services Maintain Services GJ5332AB6 BCM MBM Cat B - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SLAB6  $           299.00 15%  $            254.15 AB6
Services Maintain Services GJ5332AB7 BCM MBM Cat C - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SLAB7  $           429.00 15%  $            364.65 AB7
Services Maintain Services GJ5332AB8 BCM MBM Cat D - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - SLAB8  $           549.00 15%  $            466.65 AB8

Services Maintain Services GJ5332AB9
BCM 50 Feature Code Cat A - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - 
SLAB9  $             29.00 15%  $              24.65 AB9

Services Maintain Services GJ5332AC1
BCM 50 Feature Code Cat B - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - 
SLAC1  $             79.00 15%  $              67.15 AC1

Services Maintain Services GJ5332AC2
BCM 50 Feature Code Cat C - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - 
SLAC2  $           149.00 15%  $            126.65 AC2

Services Maintain Services GJ5332AC3
BCM 50 Feature Code Cat D - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - 
SLAC3  $           299.00 15%  $            254.15 AC3

Services Maintain Services GJ5332AC4
BCM 50 Feature Code Cat E - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - 
SLAC4  $           439.00 15%  $            373.15 AC4

Services Maintain Services GJ5332AC5
BCM 50 Feature Code Cat F - SMB Tech Support w Managed Onsite w Spares NBD (2 Yr) - 
SLAC5  $           589.00 15%  $            500.65 AC5

Services Maintain Services GJ5333029 Ethrnt Switch 425-48T - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SL029  $           449.00 15%  $            381.65 029
Services Maintain Services GJ5333232 BCM 400 - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SL232  $        5,159.00 15%  $         4,385.15 232
Services Maintain Services GJ5333234 BCM 200 - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SL234  $        4,099.00 15%  $         3,484.15 234

Services Maintain Services GJ5333237
BCM 50 Feature Code Cat F - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - 
SL237  $             59.00 15%  $              50.15 237

Services Maintain Services GJ5333259 VPN Router 100 - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SL259  $           879.00 15%  $            747.15 259

Services Maintain Services GJ5333289
BCM 50 Feature Code Cat F - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - 
SL289  $             59.00 15%  $              50.15 289

Services Maintain Services GJ5333364
VPN Router 1010/1050/1100 - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - 
SL364  $        1,429.00 15%  $         1,214.65 364

Services Maintain Services GJ5333400
Ethrnt Switch 460-24T-PWR - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - 
SL400  $        1,219.00 15%  $         1,036.15 400

Services Maintain Services GJ5333551 Ethrnt Switch 425-24T - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SL551  $           419.00 15%  $            356.15 551
Services Maintain Services GJ5333777 Ethrnt Switch 325 - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SL777  $           339.00 15%  $            288.15 777

Services Maintain Services GJ5333818 Ethrnt Switch 450-12T&24T - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SL818  $           669.00 15%  $            568.65 818
Services Maintain Services GJ5333922 Ethrnt Switch 3510 - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SL922  $           859.00 15%  $            730.15 922
Services Maintain Services GJ5333A09 BCM 50 Main Unit - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SLA09  $           629.00 15%  $            534.65 A09

Services Maintain Services GJ5333A10 BCM 50 Main W/Router - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SLA10  $           709.00 15%  $            602.65 A10
Services Maintain Services GJ5333A11 BCM 50 Exp Unit - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SLA11  $           129.00 15%  $            109.65 A11
Services Maintain Services GJ5333AB5 BCM MBM Cat A - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SLAB5  $           259.00 15%  $            220.15 AB5
Services Maintain Services GJ5333AB6 BCM MBM Cat B - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SLAB6  $           429.00 15%  $            364.65 AB6
Services Maintain Services GJ5333AB7 BCM MBM Cat C - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SLAB7  $           629.00 15%  $            534.65 AB7
Services Maintain Services GJ5333AB8 BCM MBM Cat D - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - SLAB8  $           799.00 15%  $            679.15 AB8

Services Maintain Services GJ5333AB9
BCM 50 Feature Code Cat A - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - 
SLAB9  $             49.00 15%  $              41.65 AB9

Services Maintain Services GJ5333AC1
BCM 50 Feature Code Cat B - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - 
SLAC1  $           109.00 15%  $              92.65 AC1

Services Maintain Services GJ5333AC2
BCM 50 Feature Code Cat C - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - 
SLAC2  $           219.00 15%  $            186.15 AC2

Services Maintain Services GJ5333AC3
BCM 50 Feature Code Cat D - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - 
SLAC3  $           429.00 15%  $            364.65 AC3

Services Maintain Services GJ5333AC4
BCM 50 Feature Code Cat E - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - 
SLAC4  $           639.00 15%  $            543.15 AC4
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Services Maintain Services GJ5333AC5
BCM 50 Feature Code Cat F - SMB Tech Support w Managed Onsite w Spares NBD (3 Yr) - 
SLAC5  $           849.00 15%  $            721.65 AC5

Services Maintain Services GK5300001 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 001  $           620.00 15%  $            527.00 001
Services Maintain Services GK5300005 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 005  $        1,920.00 15%  $         1,632.00 005
Services Maintain Services GK5300010 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 010  $        7,470.00 15%  $         6,349.50 010
Services Maintain Services GK5300011 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 011  $      11,200.00 15%  $         9,520.00 011
Services Maintain Services GK5300012 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 012  $      21,030.00 15%  $       17,875.50 012
Services Maintain Services GK5300013 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 013  $      25,930.00 15%  $       22,040.50 013
Services Maintain Services GK5300014 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 014  $           140.00 15%  $            119.00 014
Services Maintain Services GK5300015 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 015  $           490.00 15%  $            416.50 015
Services Maintain Services GK5300016 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 016  $        1,400.00 15%  $         1,190.00 016
Services Maintain Services GK5300017 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 017  $        2,340.00 15%  $         1,989.00 017
Services Maintain Services GK5300018 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 018  $        3,220.00 15%  $         2,737.00 018
Services Maintain Services GK5300019 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 019  $        1,190.00 15%  $         1,011.50 019
Services Maintain Services GK5300020 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 020  $        2,800.00 15%  $         2,380.00 020
Services Maintain Services GK5300021 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 021  $        6,400.00 15%  $         5,440.00 021
Services Maintain Services GK5300022 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 022  $      10,040.00 15%  $         8,534.00 022
Services Maintain Services GK5300024 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 024  $        2,520.00 15%  $         2,142.00 024
Services Maintain Services GK5300025 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 025  $        5,320.00 15%  $         4,522.00 025
Services Maintain Services GK5300029 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 029  $           175.00 15%  $            148.75 029
Services Maintain Services GK5300031 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 031  $        4,000.00 15%  $         3,400.00 031
Services Maintain Services GK5300034 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 034  $        6,600.00 15%  $         5,610.00 034
Services Maintain Services GK5300035 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 035  $        8,550.00 15%  $         7,267.50 035
Services Maintain Services GK5300036 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 036  $      12,375.00 15%  $       10,518.75 036
Services Maintain Services GK5300037 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 037  $           175.00 15%  $            148.75 037
Services Maintain Services GK5300038 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 038  $           490.00 15%  $            416.50 038
Services Maintain Services GK5300041 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 041  $        5,545.00 15%  $         4,713.25 041
Services Maintain Services GK5300042 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 042  $           800.00 15%  $            680.00 042
Services Maintain Services GK5300043 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 043  $           500.00 15%  $            425.00 043
Services Maintain Services GK5300044 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 044  $           720.00 15%  $            612.00 044
Services Maintain Services GK5300045 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 045  $      12,800.00 15%  $       10,880.00 045
Services Maintain Services GK5300046 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 046  $        1,700.00 15%  $         1,445.00 046
Services Maintain Services GK5300047 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 047  $           250.00 15%  $            212.50 047
Services Maintain Services GK5300048 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 048  $        1,350.00 15%  $         1,147.50 048
Services Maintain Services GK5300049 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 049  $           950.00 15%  $            807.50 049
Services Maintain Services GK5300050 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 050  $        2,250.00 15%  $         1,912.50 050
Services Maintain Services GK5300051 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 051  $        4,500.00 15%  $         3,825.00 051
Services Maintain Services GK5300052 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 052  $        4,000.00 15%  $         3,400.00 052
Services Maintain Services GK5300068 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 068  $           630.00 15%  $            535.50 068
Services Maintain Services GK5300077 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 077  $        2,105.00 15%  $         1,789.25 077
Services Maintain Services GK5300078 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 078  $        6,350.00 15%  $         5,397.50 078
Services Maintain Services GK5300089 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 089  $        3,550.00 15%  $         3,017.50 089
Services Maintain Services GK5300090 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 090  $        7,100.00 15%  $         6,035.00 090
Services Maintain Services GK5300094 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 094  $           960.00 15%  $            816.00 094
Services Maintain Services GK5300102 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 102  $           375.00 15%  $            318.75 102
Services Maintain Services GK5300105 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 105  $        3,200.00 15%  $         2,720.00 105
Services Maintain Services GK5300106 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 106  $        7,200.00 15%  $         6,120.00 106
Services Maintain Services GK5300113 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 113  $        1,120.00 15%  $            952.00 113
Services Maintain Services GK5300120 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 120  $           140.00 15%  $            119.00 120
Services Maintain Services GK5300134 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 134  $           750.00 15%  $            637.50 134
Services Maintain Services GK5300171 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 171  $           550.00 15%  $            467.50 171
Services Maintain Services GK5300172 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 172  $        1,220.00 15%  $         1,037.00 172
Services Maintain Services GK5300173 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 173  $        1,625.00 15%  $         1,381.25 173
Services Maintain Services GK5300186 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 186  $        9,518.00 15%  $         8,090.30 186
Services Maintain Services GK5300187 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 187  $      10,760.00 15%  $         9,146.00 187
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Services Maintain Services GK5300198 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 198  $        1,950.00 15%  $         1,657.50 198
Services Maintain Services GK5300205 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 205  $           595.00 15%  $            505.75 205
Services Maintain Services GK5300206 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 206  $        6,320.00 15%  $         5,372.00 206
Services Maintain Services GK5300209 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 209  $        2,400.00 15%  $         2,040.00 209
Services Maintain Services GK5300211 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 211  $        6,000.00 15%  $         5,100.00 211
Services Maintain Services GK5300228 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 228  $        3,200.00 15%  $         2,720.00 228
Services Maintain Services GK5300232 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 232  $        1,840.00 15%  $         1,564.00 232
Services Maintain Services GK5300233 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 233  $           610.00 15%  $            518.50 233
Services Maintain Services GK5300234 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 234  $        1,500.00 15%  $         1,275.00 234
Services Maintain Services GK5300246 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 246  $           650.00 15%  $            552.50 246
Services Maintain Services GK5300252 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 252  $      14,700.00 15%  $       12,495.00 252
Services Maintain Services GK5300253 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 253  $      19,560.00 15%  $       16,626.00 253
Services Maintain Services GK5300256 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 256  $      81,130.00 15%  $       68,960.50 256
Services Maintain Services GK5300257 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 257  $    110,700.00 15%  $       94,095.00 257
Services Maintain Services GK5300259 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 259  $           375.00 15%  $            318.75 259
Services Maintain Services GK5300286 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 286  $           338.00 15%  $            287.30 286
Services Maintain Services GK5300287 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 287  $        1,280.00 15%  $         1,088.00 287
Services Maintain Services GK5300299 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 299  $        1,120.00 15%  $            952.00 299
Services Maintain Services GK5300300 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 300  $      14,400.00 15%  $       12,240.00 300
Services Maintain Services GK5300301 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 301  $      28,800.00 15%  $       24,480.00 301
Services Maintain Services GK5300302 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 302  $        4,800.00 15%  $         4,080.00 302
Services Maintain Services GK5300303 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 303  $        8,800.00 15%  $         7,480.00 303
Services Maintain Services GK5300304 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 304  $      14,400.00 15%  $       12,240.00 304
Services Maintain Services GK5300305 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 305  $      19,200.00 15%  $       16,320.00 305
Services Maintain Services GK5300306 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 306  $        1,390.00 15%  $         1,181.50 306
Services Maintain Services GK5300307 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 307  $        2,080.00 15%  $         1,768.00 307
Services Maintain Services GK5300311 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 311  $        4,560.00 15%  $         3,876.00 311
Services Maintain Services GK5300312 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 312  $        6,390.00 15%  $         5,431.50 312
Services Maintain Services GK5300314 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 314  $        5,120.00 15%  $         4,352.00 314
Services Maintain Services GK5300317 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 317  $        3,280.00 15%  $         2,788.00 317
Services Maintain Services GK5300318 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 318  $        2,560.00 15%  $         2,176.00 318
Services Maintain Services GK5300323 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 323  $           165.00 15%  $            140.25 323
Services Maintain Services GK5300325 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 325  $        2,700.00 15%  $         2,295.00 325
Services Maintain Services GK5300326 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 326  $        3,240.00 15%  $         2,754.00 326
Services Maintain Services GK5300327 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 327  $        3,960.00 15%  $         3,366.00 327
Services Maintain Services GK5300329 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 329  $        5,400.00 15%  $         4,590.00 329
Services Maintain Services GK5300331 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 331  $        1,980.00 15%  $         1,683.00 331
Services Maintain Services GK5300332 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 332  $        2,340.00 15%  $         1,989.00 332
Services Maintain Services GK5300334 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 334  $        3,780.00 15%  $         3,213.00 334
Services Maintain Services GK5300336 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 336  $           990.00 15%  $            841.50 336
Services Maintain Services GK5300339 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 339  $        2,250.00 15%  $         1,912.50 339
Services Maintain Services GK5300340 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 340  $        2,135.00 15%  $         1,814.75 340
Services Maintain Services GK5300341 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 341  $        7,485.00 15%  $         6,362.25 341
Services Maintain Services GK5300342 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 342  $        7,205.00 15%  $         6,124.25 342
Services Maintain Services GK5300346 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 346  $        3,800.00 15%  $         3,230.00 346
Services Maintain Services GK5300347 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 347  $        4,000.00 15%  $         3,400.00 347
Services Maintain Services GK5300348 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 348  $        8,255.00 15%  $         7,016.75 348
Services Maintain Services GK5300349 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 349  $        8,770.00 15%  $         7,454.50 349
Services Maintain Services GK5300350 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 350  $        5,760.00 15%  $         4,896.00 350
Services Maintain Services GK5300351 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 351  $        5,710.00 15%  $         4,853.50 351
Services Maintain Services GK5300352 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 352  $        1,270.00 15%  $         1,079.50 352
Services Maintain Services GK5300353 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 353  $        2,750.00 15%  $         2,337.50 353
Services Maintain Services GK5300361 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 361  $      10,240.00 15%  $         8,704.00 361
Services Maintain Services GK5300362 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 362  $        3,745.00 15%  $         3,183.25 362
Services Maintain Services GK5300363 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 363  $           455.00 15%  $            386.75 363

VITA Page 34 of 71



VITA CONTRACT #VA-060629-NORT, NORTEL SERVICES CONTRACT PRICE LIST

Category Product Family Part Number Description MSRP Dsct.
Net Contract 

Price
Maintenance 

Line Item
Services Maintain Services GK5300364 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 364  $           440.00 15%  $            374.00 364
Services Maintain Services GK5300366 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 366  $        1,150.00 15%  $            977.50 366
Services Maintain Services GK5300376 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 376  $           450.00 15%  $            382.50 376
Services Maintain Services GK5300390 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 390  $        6,600.00 15%  $         5,610.00 390
Services Maintain Services GK5300400 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 400  $           445.00 15%  $            378.25 400
Services Maintain Services GK5300420 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 420  $           806.00 15%  $            685.10 420
Services Maintain Services GK5300430 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 430  $           435.00 15%  $            369.75 430
Services Maintain Services GK5300459 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 459  $        4,000.00 15%  $         3,400.00 459
Services Maintain Services GK5300461 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 461  $        3,665.00 15%  $         3,115.25 461
Services Maintain Services GK5300462 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 462  $      16,275.00 15%  $       13,833.75 462
Services Maintain Services GK5300463 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 463  $      25,520.00 15%  $       21,692.00 463
Services Maintain Services GK5300476 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 476  $        3,365.00 15%  $         2,860.25 476
Services Maintain Services GK5300477 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 477  $        4,030.00 15%  $         3,425.50 477
Services Maintain Services GK5300478 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 478  $        7,040.00 15%  $         5,984.00 478
Services Maintain Services GK5300479 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 479  $        1,740.00 15%  $         1,479.00 479
Services Maintain Services GK5300480 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 480  $        2,250.00 15%  $         1,912.50 480
Services Maintain Services GK5300481 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 481  $        4,050.00 15%  $         3,442.50 481
Services Maintain Services GK5300482 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 482  $        1,390.00 15%  $         1,181.50 482
Services Maintain Services GK5300483 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 483  $      11,260.00 15%  $         9,571.00 483
Services Maintain Services GK5300484 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 484  $      22,520.00 15%  $       19,142.00 484
Services Maintain Services GK5300485 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 485  $      48,895.00 15%  $       41,560.75 485
Services Maintain Services GK5300492 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 492  $        3,040.00 15%  $         2,584.00 492
Services Maintain Services GK5300493 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 493  $        3,620.00 15%  $         3,077.00 493
Services Maintain Services GK5300499 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 499  $           980.00 15%  $            833.00 499
Services Maintain Services GK5300528 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 528  $      15,995.00 15%  $       13,595.75 528
Services Maintain Services GK5300536 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 536  $        1,410.00 15%  $         1,198.50 536
Services Maintain Services GK5300537 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 537  $        2,310.00 15%  $         1,963.50 537
Services Maintain Services GK5300538 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 538  $        3,500.00 15%  $         2,975.00 538
Services Maintain Services GK5300543 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 543  $           335.00 15%  $            284.75 543
Services Maintain Services GK5300544 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 544  $      14,980.00 15%  $       12,733.00 544
Services Maintain Services GK5300545 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 545  $      29,950.00 15%  $       25,457.50 545
Services Maintain Services GK5300546 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 546  $        1,810.00 15%  $         1,538.50 546
Services Maintain Services GK5300548 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 548  $        5,310.00 15%  $         4,513.50 548
Services Maintain Services GK5300549 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 549  $           920.00 15%  $            782.00 549
Services Maintain Services GK5300550 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 550  $           660.00 15%  $            561.00 550
Services Maintain Services GK5300551 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 551  $           175.00 15%  $            148.75 551
Services Maintain Services GK5300552 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 552  $        3,160.00 15%  $         2,686.00 552
Services Maintain Services GK5300553 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 553  $        4,670.00 15%  $         3,969.50 553
Services Maintain Services GK5300554 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 554  $        6,120.00 15%  $         5,202.00 554
Services Maintain Services GK5300555 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 555  $      12,240.00 15%  $       10,404.00 555
Services Maintain Services GK5300556 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 556  $        1,460.00 15%  $         1,241.00 556
Services Maintain Services GK5300557 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 557  $        2,550.00 15%  $         2,167.50 557
Services Maintain Services GK5300558 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 558  $        4,210.00 15%  $         3,578.50 558
Services Maintain Services GK5300559 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 559  $        5,800.00 15%  $         4,930.00 559
Services Maintain Services GK5300588 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 588  $        1,900.00 15%  $         1,615.00 588
Services Maintain Services GK5300589 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 589  $        1,900.00 15%  $         1,615.00 589
Services Maintain Services GK5300590 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 590  $           530.00 15%  $            450.50 590
Services Maintain Services GK5300591 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 591  $           220.00 15%  $            187.00 591
Services Maintain Services GK5300594 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 594  $           135.00 15%  $            114.75 594
Services Maintain Services GK5300599 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 599  $        4,560.00 15%  $         3,876.00 599
Services Maintain Services GK5300647 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 647  $           165.00 15%  $            140.25 647
Services Maintain Services GK5300648 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 648  $        4,255.00 15%  $         3,616.75 648
Services Maintain Services GK5300649 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 649  $        5,475.00 15%  $         4,653.75 649
Services Maintain Services GK5300650 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 650  $        6,405.00 15%  $         5,444.25 650
Services Maintain Services GK5300662 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 662  $           710.00 15%  $            603.50 662
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Services Maintain Services GK5300663 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 663  $        5,650.00 15%  $         4,802.50 663
Services Maintain Services GK5300664 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 664  $        4,490.00 15%  $         3,816.50 664
Services Maintain Services GK5300665 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 665  $        2,750.00 15%  $         2,337.50 665
Services Maintain Services GK5300666 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 666  $             45.00 15%  $              38.25 666
Services Maintain Services GK5300667 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 667  $           110.00 15%  $              93.50 667
Services Maintain Services GK5300668 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 668  $           360.00 15%  $            306.00 668
Services Maintain Services GK5300669 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 669  $           550.00 15%  $            467.50 669
Services Maintain Services GK5300670 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 670  $           220.00 15%  $            187.00 670
Services Maintain Services GK5300671 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 671  $        1,650.00 15%  $         1,402.50 671
Services Maintain Services GK5300672 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 672  $           400.00 15%  $            340.00 672
Services Maintain Services GK5300673 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 673  $        1,750.00 15%  $         1,487.50 673
Services Maintain Services GK5300674 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 674  $        4,780.00 15%  $         4,063.00 674
Services Maintain Services GK5300675 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 675  $           790.00 15%  $            671.50 675

Services Maintain Services GK5300777 Managed Onsite with Spares (Same Business Day) Services Pack; Service Line Number 777  $           138.00 15%  $            117.30 777
Services Maintain Services GK5300806 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 806  $        2,880.00 15%  $         2,448.00 806
Services Maintain Services GK5300807 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 807  $        4,000.00 15%  $         3,400.00 807
Services Maintain Services GK5300808 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 808  $        1,625.00 15%  $         1,381.25 808
Services Maintain Services GK5300809 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 809  $        6,900.00 15%  $         5,865.00 809
Services Maintain Services GK5300810 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 810  $        9,150.00 15%  $         7,777.50 810
Services Maintain Services GK5300817 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 817  $        1,120.00 15%  $            952.00 817
Services Maintain Services GK5300818 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 818  $           175.00 15%  $            148.75 818

Services Maintain Services GK5300842 Managed Onsite with Spares (Same Business Day) Services Pack - Service Line Number 842  $        1,120.00 15%  $            952.00 842

Services Maintain Services GK5300845 Managed Onsite with Spares (Same Business Day) Services Pack - Service Line Number 845  $           995.00 15%  $            845.75 845

Services Maintain Services GK5300846 Managed Onsite with Spares (Same Business Day) Services Pack - Service Line Number 846  $           660.00 15%  $            561.00 846

Services Maintain Services GK5300878 Managed Onsite with Spares (Same Business Day) Services Pack; Service Line Number 878  $        3,310.00 15%  $         2,813.50 878

Services Maintain Services GK5300879 Managed Onsite with Spares (Same Business Day) Services Pack; Service Line Number 879  $        5,485.00 15%  $         4,662.25 879

Services Maintain Services GK5300880 Managed Onsite with Spares (Same Business Day) Services Pack; Service Line Number 880  $        4,475.00 15%  $         3,803.75 880
Services Maintain Services GK5300881 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 881  $        3,680.00 15%  $         3,128.00 881
Services Maintain Services GK5300905 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 905  $        6,400.00 15%  $         5,440.00 905

Services Maintain Services GK5300908 Managed Onsite with Spares (Same Business Day) Services Pack; Service Line Number 908  $        2,880.00 15%  $         2,448.00 908

Services Maintain Services GK5300909 Managed Onsite with Spares (Same Business Day) Services Pack; Service Line Number 909  $        3,520.00 15%  $         2,992.00 909

Services Maintain Services GK5300910 Managed Onsite with Spares (Same Business Day) Services Pack; Service Line Number 910  $        6,400.00 15%  $         5,440.00 910
Services Maintain Services GK5300911 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 911  $        4,680.00 15%  $         3,978.00 911
Services Maintain Services GK5300912 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 912  $           520.00 15%  $            442.00 912
Services Maintain Services GK5300913 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 913  $           210.00 15%  $            178.50 913
Services Maintain Services GK5300914 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 914  $           680.00 15%  $            578.00 914
Services Maintain Services GK5300915 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 915  $        1,850.00 15%  $         1,572.50 915
Services Maintain Services GK5300916 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 916  $        2,310.00 15%  $         1,963.50 916
Services Maintain Services GK5300917 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 917  $        3,080.00 15%  $         2,618.00 917
Services Maintain Services GK5300918 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 918  $        5,390.00 15%  $         4,581.50 918

Services Maintain Services GK5300919 Managed Onsite with Spares (Same Business Day) Services Pack - Service Line Number 919  $           110.00 15%  $              93.50 919
Services Maintain Services GK5300922 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number 922  $           330.00 15%  $            280.50 922
Services Maintain Services GK5300A05 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A05  $        2,773.00 15%  $         2,357.05 A05
Services Maintain Services GK5300A06 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A06  $        6,178.00 15%  $         5,251.30 A06
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Services Maintain Services GK5300A07 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A07  $      10,350.00 15%  $         8,797.50 A07
Services Maintain Services GK5300A08 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A08  $        1,980.00 15%  $         1,683.00 A08
Services Maintain Services GK5300A09 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A09  $           223.00 15%  $            189.55 A09
Services Maintain Services GK5300A10 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A10  $           271.00 15%  $            230.35 A10
Services Maintain Services GK5300A11 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A11  $             49.00 15%  $              41.65 A11
Services Maintain Services GK5300A15 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A15  $           165.00 15%  $            140.25 A15
Services Maintain Services GK5300A16 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A16  $           360.00 15%  $            306.00 A16
Services Maintain Services GK5300A17 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A17  $           950.00 15%  $            807.50 A17
Services Maintain Services GK5300A18 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A18  $        2,519.00 15%  $         2,141.15 A18
Services Maintain Services GK5300A19 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A19  $           216.00 15%  $            183.60 A19
Services Maintain Services GK5300A20 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A20  $           420.00 15%  $            357.00 A20
Services Maintain Services GK5300A67 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A67  $           145.00 15%  $            123.25 A67
Services Maintain Services GK5300A68 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A68  $           313.00 15%  $            266.05 A68
Services Maintain Services GK5300A69 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number A69  $             92.00 15%  $              78.20 A69

Services Maintain Services GK5300AB3 Managed Onsite with Spares (Same Business Day) Services Pack - Service Line Number AB3  $        1,440.00 15%  $         1,224.00 AB3

Services Maintain Services GK5300AB4 Managed Onsite with Spares (Same Business Day) Services Pack - Service Line Number AB4  $        1,920.00 15%  $         1,632.00 AB4

Services Maintain Services GK5300AB5 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number AB5  $           126.00 15%  $            107.10 AB5

Services Maintain Services GK5300AB6 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number AB6  $           209.00 15%  $            177.65 AB6

Services Maintain Services GK5300AB7 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number AB7  $           303.00 15%  $            257.55 AB7

Services Maintain Services GK5300AB8 Managed Onsite with Spares (Same Business Day) Services Pack Service Line Number AB8  $           383.00 15%  $            325.55 AB8

Services Maintain Services GK5300AD4 Managed Onsite with Spares (Same Business Day) Services Pack - Service Line Number AD4  $        2,560.00 15%  $         2,176.00 AD4

Services Maintain Services GK5300AR4
Secure Router 1001 Managed Onsite with Spares (Same Business Day) Services Pack - Service 
Line Number AR4  $           178.00 15%  $            151.30 AR4

Services Maintain Services GK5300AR5
Secure Router 1002 Managed Onsite with Spares (Same Business Day) Services Pack - Service 
Line Number AR5  $           209.00 15%  $            177.65 AR5

Services Maintain Services GK5300AR6
Secure Router 1004 Managed Onsite with Spares (Same Business Day) Services Pack - Service 
Line Number AR6  $           580.00 15%  $            493.00 AR6

Services Maintain Services GK5300AR7
Secure Router 3120 Managed Onsite with Spares (Same Business Day) Services Pack - Service 
Line Number AR7  $           725.00 15%  $            616.25 AR7

Services Maintain Services GK5300AR8
Secure Router 3120 Managed Onsite with Spares (Same Business Day) Services Pack - Service 
Line Number AR8  $           160.00 15%  $            136.00 AR8

Services Maintain Services GK5300AR9
Secure Router 3120 Managed Onsite with Spares (Same Business Day) Services Pack - Service 
Line Number AR9  $           235.00 15%  $            199.75 AR9

Services Maintain Services GK5300AS0
Secure Router 3120 Managed Onsite with Spares (Same Business Day) Services Pack - Service 
Line Number AS0  $           526.00 15%  $            447.10 AS0

Services Maintain Services GL5300001 Repair (Return & Replace 10day) Services Pack Service Line Number 001  $           280.00 15%  $            238.00 001
Services Maintain Services GL5300005 Repair (Return & Replace 10day) Services Pack Service Line Number 005  $           960.00 15%  $            816.00 005
Services Maintain Services GL5300010 Repair (Return & Replace 10day) Services Pack Service Line Number 010  $        3,737.00 15%  $         3,176.45 010
Services Maintain Services GL5300011 Repair (Return & Replace 10day) Services Pack Service Line Number 011  $        6,400.00 15%  $         5,440.00 011
Services Maintain Services GL5300012 Repair (Return & Replace 10day) Services Pack Service Line Number 012  $      10,514.00 15%  $         8,936.90 012
Services Maintain Services GL5300013 Repair (Return & Replace 10day) Services Pack Service Line Number 013  $      12,960.00 15%  $       11,016.00 013
Services Maintain Services GL5300014 Repair (Return & Replace 10day) Services Pack Service Line Number 014  $             57.00 15%  $              48.45 014
Services Maintain Services GL5300015 Repair (Return & Replace 10day) Services Pack Service Line Number 015  $           200.00 15%  $            170.00 015
Services Maintain Services GL5300016 Repair (Return & Replace 10day) Services Pack Service Line Number 016  $           571.00 15%  $            485.35 016
Services Maintain Services GL5300017 Repair (Return & Replace 10day) Services Pack Service Line Number 017  $           954.00 15%  $            810.90 017
Services Maintain Services GL5300018 Repair (Return & Replace 10day) Services Pack Service Line Number 018  $        1,314.00 15%  $         1,116.90 018
Services Maintain Services GL5300019 Repair (Return & Replace 10day) Services Pack Service Line Number 019  $           485.00 15%  $            412.25 019
Services Maintain Services GL5300020 Repair (Return & Replace 10day) Services Pack Service Line Number 020  $        1,142.00 15%  $            970.70 020
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Services Maintain Services GL5300021 Repair (Return & Replace 10day) Services Pack Service Line Number 021  $        2,611.00 15%  $         2,219.35 021
Services Maintain Services GL5300022 Repair (Return & Replace 10day) Services Pack Service Line Number 022  $        4,097.00 15%  $         3,482.45 022
Services Maintain Services GL5300024 Repair (Return & Replace 10day) Services Pack Service Line Number 024  $        1,028.00 15%  $            873.80 024
Services Maintain Services GL5300025 Repair (Return & Replace 10day) Services Pack Service Line Number 025  $        2,171.00 15%  $         1,845.35 025
Services Maintain Services GL5300029 Repair (Return & Replace 10day) Services Pack Service Line Number 029  $             60.00 15%  $              51.00 029
Services Maintain Services GL5300031 Repair (Return & Replace 10day) Services Pack Service Line Number 031  $        2,000.00 15%  $         1,700.00 031
Services Maintain Services GL5300034 Repair (Return & Replace 10day) Services Pack Service Line Number 034  $        3,017.00 15%  $         2,564.45 034
Services Maintain Services GL5300035 Repair (Return & Replace 10day) Services Pack Service Line Number 035  $        3,908.00 15%  $         3,321.80 035
Services Maintain Services GL5300036 Repair (Return & Replace 10day) Services Pack Service Line Number 036  $        5,657.00 15%  $         4,808.45 036
Services Maintain Services GL5300037 Repair (Return & Replace 10day) Services Pack Service Line Number 037  $             60.00 15%  $              51.00 037
Services Maintain Services GL5300038 Repair (Return & Replace 10day) Services Pack Service Line Number 038  $           200.00 15%  $            170.00 038
Services Maintain Services GL5300041 Repair (Return & Replace 10day) Services Pack Service Line Number 041  $        3,395.00 15%  $         2,885.75 041
Services Maintain Services GL5300042 Repair (Return & Replace 10day) Services Pack Service Line Number 042  $           100.00 15%  $              85.00 042
Services Maintain Services GL5300043 Repair (Return & Replace 10day) Services Pack Service Line Number 043  $           100.00 15%  $              85.00 043
Services Maintain Services GL5300044 Repair (Return & Replace 10day) Services Pack Service Line Number 044  $           200.00 15%  $            170.00 044
Services Maintain Services GL5300045 Repair (Return & Replace 10day) Services Pack Service Line Number 045  $        1,100.00 15%  $            935.00 045
Services Maintain Services GL5300046 Repair (Return & Replace 10day) Services Pack Service Line Number 046  $           700.00 15%  $            595.00 046
Services Maintain Services GL5300047 Repair (Return & Replace 10day) Services Pack Service Line Number 047  $             50.00 15%  $              42.50 047
Services Maintain Services GL5300048 Repair (Return & Replace 10day) Services Pack Service Line Number 048  $           100.00 15%  $              85.00 048
Services Maintain Services GL5300049 Repair (Return & Replace 10day) Services Pack Service Line Number 049  $           100.00 15%  $              85.00 049
Services Maintain Services GL5300050 Repair (Return & Replace 10day) Services Pack Service Line Number 050  $           200.00 15%  $            170.00 050
Services Maintain Services GL5300051 Repair (Return & Replace 10day) Services Pack Service Line Number 051  $        1,100.00 15%  $            935.00 051
Services Maintain Services GL5300052 Repair (Return & Replace 10day) Services Pack Service Line Number 052  $           300.00 15%  $            255.00 052
Services Maintain Services GL5300055 Repair (Return & Replace 10day) Services Pack Service Line Number 055  $           274.00 15%  $            232.90 055
Services Maintain Services GL5300056 Repair (Return & Replace 10day) Services Pack Service Line Number 056  $           365.00 15%  $            310.25 056
Services Maintain Services GL5300057 Repair (Return & Replace 10day) Services Pack Service Line Number 057  $        1,600.00 15%  $         1,360.00 057
Services Maintain Services GL5300061 Repair (Return & Replace 10day) Services Pack Service Line Number 061  $           251.00 15%  $            213.35 061
Services Maintain Services GL5300068 Repair (Return & Replace 10day) Services Pack Service Line Number 068  $           290.00 15%  $            246.50 068
Services Maintain Services GL5300077 Repair (Return & Replace 10day) Services Pack Service Line Number 077  $           554.00 15%  $            470.90 077
Services Maintain Services GL5300078 Repair (Return & Replace 10day) Services Pack Service Line Number 078  $        3,200.00 15%  $         2,720.00 078
Services Maintain Services GL5300079 Repair (Return & Replace 10day) Services Pack Service Line Number 079  $           320.00 15%  $            272.00 079
Services Maintain Services GL5300089 Repair (Return & Replace 10day) Services Pack Service Line Number 089  $        1,771.00 15%  $         1,505.35 089
Services Maintain Services GL5300090 Repair (Return & Replace 10day) Services Pack Service Line Number 090  $        3,542.00 15%  $         3,010.70 090
Services Maintain Services GL5300094 Repair (Return & Replace 10day) Services Pack Service Line Number 094  $           480.00 15%  $            408.00 094
Services Maintain Services GL5300102 Repair (Return & Replace 10day) Services Pack Service Line Number 102  $           125.00 15%  $            106.25 102
Services Maintain Services GL5300105 Repair (Return & Replace 10day) Services Pack Service Line Number 105  $        1,600.00 15%  $         1,360.00 105
Services Maintain Services GL5300106 Repair (Return & Replace 10day) Services Pack Service Line Number 106  $        3,600.00 15%  $         3,060.00 106
Services Maintain Services GL5300113 Repair (Return & Replace 10day) Services Pack Service Line Number 113  $           560.00 15%  $            476.00 113
Services Maintain Services GL5300120 Repair (Return & Replace 10day) Services Pack Service Line Number 120  $             68.00 15%  $              57.80 120
Services Maintain Services GL5300124 Repair (Return & Replace 10day) Services Pack Service Line Number 124  $           123.00 15%  $            104.55 124
Services Maintain Services GL5300134 Repair (Return & Replace 10day) Services Pack Service Line Number 134  $           377.00 15%  $            320.45 134
Services Maintain Services GL5300171 Repair (Return & Replace 10day) Services Pack Service Line Number 171  $           270.00 15%  $            229.50 171
Services Maintain Services GL5300172 Repair (Return & Replace 10day) Services Pack Service Line Number 172  $           610.00 15%  $            518.50 172
Services Maintain Services GL5300173 Repair (Return & Replace 10day) Services Pack Service Line Number 173  $           815.00 15%  $            692.75 173
Services Maintain Services GL5300186 Repair (Return & Replace 10day) Services Pack, Service Line Number 186  $        3,580.00 15%  $         3,043.00 186
Services Maintain Services GL5300187 Repair (Return & Replace 10day) Services Pack Service Line Number 187  $        5,380.00 15%  $         4,573.00 187
Services Maintain Services GL5300198 Repair (Return & Replace 10day) Services Pack Service Line Number 198  $           975.00 15%  $            828.75 198
Services Maintain Services GL5300205 Repair (Return & Replace 10day) Services Pack Service Line Number 205  $           175.00 15%  $            148.75 205
Services Maintain Services GL5300206 Repair (Return & Replace 10day) Services Pack Service Line Number 206  $        3,160.00 15%  $         2,686.00 206
Services Maintain Services GL5300209 Repair (Return & Replace 10day) Services Pack Service Line Number 209  $        1,200.00 15%  $         1,020.00 209
Services Maintain Services GL5300211 Repair (Return & Replace 10day) Services Pack Service Line Number 211  $        3,000.00 15%  $         2,550.00 211
Services Maintain Services GL5300228 Repair (Return & Replace 10day) Services Pack Service Line Number 228  $        1,600.00 15%  $         1,360.00 228
Services Maintain Services GL5300232 Repair (Return & Replace 10day) Services Pack Service Line Number 232  $           900.00 15%  $            765.00 232
Services Maintain Services GL5300233 Repair (Return & Replace 10day) Services Pack Service Line Number 233  $           300.00 15%  $            255.00 233
Services Maintain Services GL5300234 Repair (Return & Replace 10day) Services Pack Service Line Number 234  $           700.00 15%  $            595.00 234
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Services Maintain Services GL5300238 Repair (Return & Replace 10day) Services Pack Service Line Number 238  $           240.00 15%  $            204.00 238
Services Maintain Services GL5300239 Repair (Return & Replace 10day) Services Pack Service Line Number 239  $           170.00 15%  $            144.50 239
Services Maintain Services GL5300246 Repair (Return & Replace 10day) Services Pack Service Line Number 246  $           150.00 15%  $            127.50 246
Services Maintain Services GL5300251 Repair (Return & Replace 10day) Services Pack Service Line Number 251  $        4,740.00 15%  $         4,029.00 251
Services Maintain Services GL5300252 Repair (Return & Replace 10day) Services Pack Service Line Number 252  $        7,100.00 15%  $         6,035.00 252
Services Maintain Services GL5300253 Repair (Return & Replace 10day) Services Pack Service Line Number 253  $        9,470.00 15%  $         8,049.50 253
Services Maintain Services GL5300256 Repair (Return & Replace 10day) Services Pack Service Line Number 256  $      22,800.00 15%  $       19,380.00 256
Services Maintain Services GL5300257 Repair (Return & Replace 10day) Services Pack Service Line Number 257  $      34,290.00 15%  $       29,146.50 257
Services Maintain Services GL5300259 Repair (Return & Replace 10day) Services Pack Service Line Number 259  $           105.00 15%  $              89.25 259
Services Maintain Services GL5300286 Repair (Return & Replace 10day) Services Pack Service Line Number 286  $           120.00 15%  $            102.00 286
Services Maintain Services GL5300287 Repair (Return & Replace 10day) Services Pack Service Line Number 287  $           640.00 15%  $            544.00 287
Services Maintain Services GL5300299 Repair (Return & Replace 10day) Services Pack Service Line Number 299  $           560.00 15%  $            476.00 299
Services Maintain Services GL5300300 Repair (Return & Replace 10day) Services Pack Service Line Number 300  $        7,200.00 15%  $         6,120.00 300
Services Maintain Services GL5300301 Repair (Return & Replace 10day) Services Pack Service Line Number 301  $      14,400.00 15%  $       12,240.00 301
Services Maintain Services GL5300302 Repair (Return & Replace 10day) Services Pack Service Line Number 302  $        2,400.00 15%  $         2,040.00 302
Services Maintain Services GL5300303 Repair (Return & Replace 10day) Services Pack Service Line Number 303  $        4,400.00 15%  $         3,740.00 303
Services Maintain Services GL5300304 Repair (Return & Replace 10day) Services Pack Service Line Number 304  $        7,200.00 15%  $         6,120.00 304
Services Maintain Services GL5300305 Repair (Return & Replace 10day) Services Pack Service Line Number 305  $        9,600.00 15%  $         8,160.00 305
Services Maintain Services GL5300306 Repair (Return & Replace 10day) Services Pack Service Line Number 306  $           700.00 15%  $            595.00 306
Services Maintain Services GL5300307 Repair (Return & Replace 10day) Services Pack Service Line Number 307  $        1,040.00 15%  $            884.00 307
Services Maintain Services GL5300311 Repair (Return & Replace 10day) Services Pack Service Line Number 311  $        2,280.00 15%  $         1,938.00 311
Services Maintain Services GL5300312 Repair (Return & Replace 10day) Services Pack Service Line Number 312  $        3,195.00 15%  $         2,715.75 312
Services Maintain Services GL5300314 Repair (Return & Replace 10day) Services Pack Service Line Number 314  $        2,560.00 15%  $         2,176.00 314
Services Maintain Services GL5300317 Repair (Return & Replace 10day) Services Pack Service Line Number 317  $        1,640.00 15%  $         1,394.00 317
Services Maintain Services GL5300318 Repair (Return & Replace 10day) Services Pack Service Line Number 318  $        1,280.00 15%  $         1,088.00 318
Services Maintain Services GL5300323 Repair (Return & Replace 10day) Services Pack Service Line Number 323  $             90.00 15%  $              76.50 323
Services Maintain Services GL5300324 Repair (Return & Replace 10day) Services Pack Service Line Number 324  $             13.00 15%  $              11.05 324
Services Maintain Services GL5300325 Repair (Return & Replace 10day) Services Pack Service Line Number 325  $        1,200.00 15%  $         1,020.00 325
Services Maintain Services GL5300326 Repair (Return & Replace 10day) Services Pack Service Line Number 326  $        1,440.00 15%  $         1,224.00 326
Services Maintain Services GL5300327 Repair (Return & Replace 10day) Services Pack Service Line Number 327  $        1,760.00 15%  $         1,496.00 327
Services Maintain Services GL5300329 Repair (Return & Replace 10day) Services Pack Service Line Number 329  $        2,400.00 15%  $         2,040.00 329
Services Maintain Services GL5300330 Repair (Return & Replace 10day) Services Pack Service Line Number 330  $        2,520.00 15%  $         2,142.00 330
Services Maintain Services GL5300331 Repair (Return & Replace 10day) Services Pack Service Line Number 331  $           880.00 15%  $            748.00 331
Services Maintain Services GL5300332 Repair (Return & Replace 10day) Services Pack Service Line Number 332  $        1,040.00 15%  $            884.00 332
Services Maintain Services GL5300334 Repair (Return & Replace 10day) Services Pack Service Line Number 334  $        1,680.00 15%  $         1,428.00 334
Services Maintain Services GL5300335 Repair (Return & Replace 10day) Services Pack Service Line Number 335  $        1,800.00 15%  $         1,530.00 335
Services Maintain Services GL5300336 Repair (Return & Replace 10day) Services Pack Service Line Number 336  $           440.00 15%  $            374.00 336
Services Maintain Services GL5300337 Repair (Return & Replace 10day) Services Pack Service Line Number 337  $        3,200.00 15%  $         2,720.00 337
Services Maintain Services GL5300338 Repair (Return & Replace 10day) Services Pack Service Line Number 338  $        6,400.00 15%  $         5,440.00 338
Services Maintain Services GL5300339 Repair (Return & Replace 10day) Services Pack Service Line Number 339  $           840.00 15%  $            714.00 339
Services Maintain Services GL5300340 Repair (Return & Replace 10day) Services Pack Service Line Number 340  $           770.00 15%  $            654.50 340
Services Maintain Services GL5300341 Repair (Return & Replace 10day) Services Pack Service Line Number 341  $        1,879.00 15%  $         1,597.15 341
Services Maintain Services GL5300342 Repair (Return & Replace 10day) Services Pack Service Line Number 342  $        1,799.00 15%  $         1,529.15 342
Services Maintain Services GL5300346 Repair (Return & Replace 10day) Services Pack Service Line Number 346  $        1,329.00 15%  $         1,129.65 346
Services Maintain Services GL5300347 Repair (Return & Replace 10day) Services Pack Service Line Number 347  $        1,399.00 15%  $         1,189.15 347
Services Maintain Services GL5300348 Repair (Return & Replace 10day) Services Pack Service Line Number 348  $        2,064.00 15%  $         1,754.40 348
Services Maintain Services GL5300349 Repair (Return & Replace 10day) Services Pack Service Line Number 349  $        2,112.00 15%  $         1,795.20 349
Services Maintain Services GL5300350 Repair (Return & Replace 10day) Services Pack Service Line Number 350  $        2,400.00 15%  $         2,040.00 350
Services Maintain Services GL5300351 Repair (Return & Replace 10day) Services Pack Service Line Number 351  $        2,150.00 15%  $         1,827.50 351
Services Maintain Services GL5300352 Repair (Return & Replace 10day) Services Pack Service Line Number 352  $           635.00 15%  $            539.75 352
Services Maintain Services GL5300353 Repair (Return & Replace 10day) Services Pack Service Line Number 353  $        1,280.00 15%  $         1,088.00 353
Services Maintain Services GL5300361 Repair (Return & Replace 10day) Services Pack Service Line Number 361  $        5,120.00 15%  $         4,352.00 361
Services Maintain Services GL5300362 Repair (Return & Replace 10day) Services Pack Service Line Number 362  $           400.00 15%  $            340.00 362
Services Maintain Services GL5300363 Repair (Return & Replace 10day) Services Pack Service Line Number 363  $             60.00 15%  $              51.00 363
Services Maintain Services GL5300364 Repair (Return & Replace 10day) Services Pack Service Line Number 364  $           120.00 15%  $            102.00 364
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Services Maintain Services GL5300366 Repair (Return & Replace 10day) Services Pack Service Line Number 366  $           480.00 15%  $            408.00 366
Services Maintain Services GL5300376 Repair (Return & Replace 10day) Services Pack Service Line Number 376  $           135.00 15%  $            114.75 376
Services Maintain Services GL5300389 Repair (Return & Replace 10day) Services Pack Service Line Number 389  $             38.00 15%  $              32.30 389
Services Maintain Services GL5300390 Repair (Return & Replace 10day) Services Pack Service Line Number 390  $        2,350.00 15%  $         1,997.50 390
Services Maintain Services GL5300400 Repair (Return & Replace 10day) Services Pack Service Line Number 400  $           130.00 15%  $            110.50 400
Services Maintain Services GL5300402 Repair (Return & Replace 10day) Services Pack Service Line Number 402  $        2,400.00 15%  $         2,040.00 402
Services Maintain Services GL5300403 Repair (Return & Replace 10day) Services Pack Service Line Number 403  $        3,000.00 15%  $         2,550.00 403
Services Maintain Services GL5300404 Repair (Return & Replace 10day) Services Pack Service Line Number 404  $        4,400.00 15%  $         3,740.00 404
Services Maintain Services GL5300405 Repair (Return & Replace 10day) Services Pack Service Line Number 405  $           900.00 15%  $            765.00 405
Services Maintain Services GL5300406 Repair (Return & Replace 10day) Services Pack Service Line Number 406  $        1,500.00 15%  $         1,275.00 406
Services Maintain Services GL5300407 Repair (Return & Replace 10day) Services Pack Service Line Number 407  $        2,700.00 15%  $         2,295.00 407
Services Maintain Services GL5300408 Repair (Return & Replace 10day) Services Pack Service Line Number 408  $           500.00 15%  $            425.00 408
Services Maintain Services GL5300409 Repair (Return & Replace 10day) Services Pack Service Line Number 409  $        2,600.00 15%  $         2,210.00 409
Services Maintain Services GL5300410 Repair (Return & Replace 10day) Services Pack Service Line Number 410  $        3,800.00 15%  $         3,230.00 410
Services Maintain Services GL5300411 Repair (Return & Replace 10day) Services Pack Service Line Number 411  $        1,500.00 15%  $         1,275.00 411
Services Maintain Services GL5300412 Repair (Return & Replace 10day) Services Pack Service Line Number 412  $        2,500.00 15%  $         2,125.00 412
Services Maintain Services GL5300413 Repair (Return & Replace 10day) Services Pack Service Line Number 413  $        4,600.00 15%  $         3,910.00 413
Services Maintain Services GL5300414 Repair (Return & Replace 10day) Services Pack Service Line Number 414  $        5,800.00 15%  $         4,930.00 414
Services Maintain Services GL5300420 Repair (Return & Replace 10day) Services Pack Service Line Number 420  $           225.00 15%  $            191.25 420
Services Maintain Services GL5300430 Repair (Return & Replace 10day) Services Pack Service Line Number 430  $           171.00 15%  $            145.35 430
Services Maintain Services GL5300459 Repair (Return & Replace 10day) Services Pack Service Line Number 459  $        1,399.00 15%  $         1,189.15 459
Services Maintain Services GL5300460 Repair (Return & Replace 10day) Services Pack Service Line Number 460  $        1,050.00 15%  $            892.50 460
Services Maintain Services GL5300461 Repair (Return & Replace 10day) Services Pack Service Line Number 461  $        1,610.00 15%  $         1,368.50 461
Services Maintain Services GL5300462 Repair (Return & Replace 10day) Services Pack Service Line Number 462  $        6,485.00 15%  $         5,512.25 462
Services Maintain Services GL5300463 Repair (Return & Replace 10day) Services Pack Service Line Number 463  $        9,650.00 15%  $         8,202.50 463
Services Maintain Services GL5300476 Repair (Return & Replace 10day) Services Pack Service Line Number 476  $        1,250.00 15%  $         1,062.50 476
Services Maintain Services GL5300477 Repair (Return & Replace 10day) Services Pack Service Line Number 477  $        1,680.00 15%  $         1,428.00 477
Services Maintain Services GL5300478 Repair (Return & Replace 10day) Services Pack Service Line Number 478  $        3,520.00 15%  $         2,992.00 478
Services Maintain Services GL5300479 Repair (Return & Replace 10day) Services Pack Service Line Number 479  $           575.00 15%  $            488.75 479
Services Maintain Services GL5300480 Repair (Return & Replace 10day) Services Pack Service Line Number 480  $           960.00 15%  $            816.00 480
Services Maintain Services GL5300481 Repair (Return & Replace 10day) Services Pack Service Line Number 481  $        2,390.00 15%  $         2,031.50 481
Services Maintain Services GL5300482 Repair (Return & Replace 10day) Services Pack Service Line Number 482  $           650.00 15%  $            552.50 482
Services Maintain Services GL5300483 Repair (Return & Replace 10day) Services Pack Service Line Number 483  $        7,260.00 15%  $         6,171.00 483
Services Maintain Services GL5300484 Repair (Return & Replace 10day) Services Pack Service Line Number 484  $      14,520.00 15%  $       12,342.00 484
Services Maintain Services GL5300485 Repair (Return & Replace 10day) Services Pack Service Line Number 485  $      31,300.00 15%  $       26,605.00 485
Services Maintain Services GL5300492 Repair (Return & Replace 10day) Services Pack Service Line Number 492  $        1,200.00 15%  $         1,020.00 492
Services Maintain Services GL5300493 Repair (Return & Replace 10day) Services Pack Service Line Number 493  $        2,000.00 15%  $         1,700.00 493
Services Maintain Services GL5300499 Repair (Return & Replace 10day) Services Pack Service Line Number 499  $           250.00 15%  $            212.50 499
Services Maintain Services GL5300528 Repair (Return & Replace 10day) Services Pack Service Line Number 528  $        1,335.00 15%  $         1,134.75 528
Services Maintain Services GL5300536 Repair (Return & Replace 10day) Services Pack Service Line Number 536  $           705.00 15%  $            599.25 536
Services Maintain Services GL5300537 Repair (Return & Replace 10day) Services Pack Service Line Number 537  $        1,155.00 15%  $            981.75 537
Services Maintain Services GL5300538 Repair (Return & Replace 10day) Services Pack Service Line Number 538  $        1,750.00 15%  $         1,487.50 538
Services Maintain Services GL5300543 Repair (Return & Replace 10day) Services Pack Service Line Number 543  $           115.00 15%  $              97.75 543
Services Maintain Services GL5300544 Repair (Return & Replace 10day) Services Pack Service Line Number 544  $        7,490.00 15%  $         6,366.50 544
Services Maintain Services GL5300545 Repair (Return & Replace 10day) Services Pack Service Line Number 545  $      14,980.00 15%  $       12,733.00 545
Services Maintain Services GL5300546 Repair (Return & Replace 10day) Services Pack Service Line Number 546  $           715.00 15%  $            607.75 546
Services Maintain Services GL5300548 Repair (Return & Replace 10day) Services Pack Service Line Number 548  $        1,280.00 15%  $         1,088.00 548
Services Maintain Services GL5300549 Repair (Return & Replace 10day) Services Pack Service Line Number 549  $           215.00 15%  $            182.75 549
Services Maintain Services GL5300550 Repair (Return & Replace 10day) Services Pack Service Line Number 550  $           155.00 15%  $            131.75 550
Services Maintain Services GL5300551 Repair (Return & Replace 10day) Services Pack Service Line Number 551  $             55.00 15%  $              46.75 551
Services Maintain Services GL5300552 Repair (Return & Replace 10day) Services Pack Service Line Number 552  $        2,100.00 15%  $         1,785.00 552
Services Maintain Services GL5300553 Repair (Return & Replace 10day) Services Pack Service Line Number 553  $        2,700.00 15%  $         2,295.00 553
Services Maintain Services GL5300554 Repair (Return & Replace 10day) Services Pack Service Line Number 554  $        4,770.00 15%  $         4,054.50 554
Services Maintain Services GL5300555 Repair (Return & Replace 10day) Services Pack Service Line Number 555  $        9,540.00 15%  $         8,109.00 555
Services Maintain Services GL5300556 Repair (Return & Replace 10day) Services Pack Service Line Number 556  $           790.00 15%  $            671.50 556
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Services Maintain Services GL5300557 Repair (Return & Replace 10day) Services Pack Service Line Number 557  $        1,050.00 15%  $            892.50 557
Services Maintain Services GL5300558 Repair (Return & Replace 10day) Services Pack Service Line Number 558  $        1,410.00 15%  $         1,198.50 558
Services Maintain Services GL5300559 Repair (Return & Replace 10day) Services Pack Service Line Number 559  $        1,800.00 15%  $         1,530.00 559
Services Maintain Services GL5300568 Repair (Return & Replace 10day) Services Pack Service Line Number 568  $        1,925.00 15%  $         1,636.25 568
Services Maintain Services GL5300569 Repair (Return & Replace 10day) Services Pack Service Line Number 569  $           680.00 15%  $            578.00 569
Services Maintain Services GL5300570 Repair (Return & Replace 10day) Services Pack Service Line Number 570  Custom Quote 15%  Custom Quote 570
Services Maintain Services GL5300571 Repair (Return & Replace 10day) Services Pack Service Line Number 571  $        4,600.00 15%  $         3,910.00 571
Services Maintain Services GL5300572 Repair (Return & Replace 10day) Services Pack Service Line Number 572  Custom Quote 15%  Custom Quote 572
Services Maintain Services GL5300573 Repair (Return & Replace 10day) Services Pack Service Line Number 573  $        1,605.00 15%  $         1,364.25 573
Services Maintain Services GL5300579 Repair (Return & Replace 10day) Services Pack Service Line Number 579  $           815.00 15%  $            692.75 579
Services Maintain Services GL5300580 Repair (Return & Replace 10day) Services Pack Service Line Number 580  $        1,175.00 15%  $            998.75 580
Services Maintain Services GL5300581 Repair (Return & Replace 10day) Services Pack Service Line Number 581  $        1,410.00 15%  $         1,198.50 581
Services Maintain Services GL5300582 Repair (Return & Replace 10day) Services Pack Service Line Number 582  $        2,305.00 15%  $         1,959.25 582
Services Maintain Services GL5300583 Repair (Return & Replace 10day) Services Pack Service Line Number 583  $        3,390.00 15%  $         2,881.50 583
Services Maintain Services GL5300588 Repair (Return & Replace 10day) Services Pack Service Line Number 588  $           700.00 15%  $            595.00 588
Services Maintain Services GL5300589 Repair (Return & Replace 10day) Services Pack Service Line Number 589  $           700.00 15%  $            595.00 589
Services Maintain Services GL5300590 Repair (Return & Replace 10day) Services Pack Service Line Number 590  $           370.00 15%  $            314.50 590
Services Maintain Services GL5300591 Repair (Return & Replace 10day) Services Pack Service Line Number 591  $           155.00 15%  $            131.75 591
Services Maintain Services GL5300594 Repair (Return & Replace 10day) Services Pack Service Line Number 594  $             70.00 15%  $              59.50 594
Services Maintain Services GL5300599 Repair (Return & Replace 10day) Services Pack Service Line Number 599  $        2,280.00 15%  $         1,938.00 599
Services Maintain Services GL5300604 Repair (Return & Replace 10day) Services Pack Service Line Number 604  $           240.00 15%  $            204.00 604
Services Maintain Services GL5300605 Repair (Return & Replace 10day) Services Pack Service Line Number 605  $           920.00 15%  $            782.00 605
Services Maintain Services GL5300606 Repair (Return & Replace 10day) Services Pack Service Line Number 606  $        8,750.00 15%  $         7,437.50 606
Services Maintain Services GL5300647 Repair (Return & Replace 10day) Services Pack Service Line Number 647  $             90.00 15%  $              76.50 647
Services Maintain Services GL5300648 Repair (Return & Replace 10day) Services Pack Service Line Number 648  $        1,300.00 15%  $         1,105.00 648
Services Maintain Services GL5300649 Repair (Return & Replace 10day) Services Pack Service Line Number 649  $        1,650.00 15%  $         1,402.50 649
Services Maintain Services GL5300650 Repair (Return & Replace 10day) Services Pack Service Line Number 650  $        1,980.00 15%  $         1,683.00 650
Services Maintain Services GL5300656 Repair (Return & Replace 10day) Services Pack Service Line Number 656  $           390.00 15%  $            331.50 656
Services Maintain Services GL5300657 Repair (Return & Replace 10day) Services Pack Service Line Number 657  $           400.00 15%  $            340.00 657
Services Maintain Services GL5300658 Repair (Return & Replace 10day) Services Pack Service Line Number 658  $           680.00 15%  $            578.00 658
Services Maintain Services GL5300662 Repair (Return & Replace 10day) Services Pack Service Line Number 662  $           235.00 15%  $            199.75 662
Services Maintain Services GL5300663 Repair (Return & Replace 10day) Services Pack Service Line Number 663  $        1,480.00 15%  $         1,258.00 663
Services Maintain Services GL5300664 Repair (Return & Replace 10day) Services Pack Service Line Number 664  $           640.00 15%  $            544.00 664
Services Maintain Services GL5300665 Repair (Return & Replace 10day) Services Pack Service Line Number 665  $           440.00 15%  $            374.00 665
Services Maintain Services GL5300666 Repair (Return & Replace 10day) Services Pack Service Line Number 666  $             15.00 15%  $              12.75 666
Services Maintain Services GL5300667 Repair (Return & Replace 10day) Services Pack Service Line Number 667  $             40.00 15%  $              34.00 667
Services Maintain Services GL5300668 Repair (Return & Replace 10day) Services Pack Service Line Number 668  $             40.00 15%  $              34.00 668
Services Maintain Services GL5300669 Repair (Return & Replace 10day) Services Pack Service Line Number 669  $             40.00 15%  $              34.00 669
Services Maintain Services GL5300670 Repair (Return & Replace 10day) Services Pack Service Line Number 670  $             80.00 15%  $              68.00 670
Services Maintain Services GL5300671 Repair (Return & Replace 10day) Services Pack Service Line Number 671  $             80.00 15%  $              68.00 671
Services Maintain Services GL5300672 Repair (Return & Replace 10day) Services Pack Service Line Number 672  $           140.00 15%  $            119.00 672
Services Maintain Services GL5300673 Repair (Return & Replace 10day) Services Pack Service Line Number 673  $           220.00 15%  $            187.00 673
Services Maintain Services GL5300674 Repair (Return & Replace 10day) Services Pack Service Line Number 674  $           220.00 15%  $            187.00 674
Services Maintain Services GL5300675 Repair (Return & Replace 10day) Services Pack Service Line Number 675  $           300.00 15%  $            255.00 675
Services Maintain Services GL5300757 Repair (Return and Replace 10day) Services Pack; Service Line Number 757  $      14,200.00 15%  $       12,070.00 757
Services Maintain Services GL5300758 Repair (Return and Replace 10day) Services Pack; Service Line Number 758  $      18,200.00 15%  $       15,470.00 758
Services Maintain Services GL5300759 Repair (Return and Replace 10day) Services Pack; Service Line Number 759  $        1,800.00 15%  $         1,530.00 759
Services Maintain Services GL5300760 Repair (Return and Replace 10day) Services Pack; Service Line Number 760  $        9,600.00 15%  $         8,160.00 760
Services Maintain Services GL5300761 Repair (Return and Replace 10day) Services Pack; Service Line Number 761  $      16,000.00 15%  $       13,600.00 761
Services Maintain Services GL5300762 Repair (Return and Replace 10day) Services Pack; Service Line Number 762  $        4,800.00 15%  $         4,080.00 762
Services Maintain Services GL5300777 Repair (Return & Replace 10day) Services Pack Service Line Number 777  $             50.00 15%  $              42.50 777
Services Maintain Services GL5300784 Repair (Return & Replace 10day) Services Pack Service Line Number 784  $        6,950.00 15%  $         5,907.50 784
Services Maintain Services GL5300785 Repair (Return & Replace 10day) Services Pack Service Line Number 785  $           800.00 15%  $            680.00 785
Services Maintain Services GL5300796 Repair (Return & Replace 10day) Services Pack Service Line Number 796  $           700.00 15%  $            595.00 796
Services Maintain Services GL5300797 Repair (Return & Replace 10day) Services Pack Service Line Number 797  $        1,400.00 15%  $         1,190.00 797
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Services Maintain Services GL5300798 Repair (Return & Replace 10day) Services Pack Service Line Number 798  $        2,500.00 15%  $         2,125.00 798
Services Maintain Services GL5300806 Repair (Return & Replace 10day) Services Pack Service Line Number 806  $        1,440.00 15%  $         1,224.00 806
Services Maintain Services GL5300807 Repair (Return & Replace 10day) Services Pack Service Line Number 807  $        2,000.00 15%  $         1,700.00 807
Services Maintain Services GL5300808 Repair (Return & Replace 10day) Services Pack Service Line Number 808  $           800.00 15%  $            680.00 808
Services Maintain Services GL5300809 Repair (Return & Replace 10day) Services Pack Service Line Number 809  $        2,000.00 15%  $         1,700.00 809
Services Maintain Services GL5300810 Repair (Return & Replace 10day) Services Pack Service Line Number 810  $        3,200.00 15%  $         2,720.00 810
Services Maintain Services GL5300817 Repair (Return & Replace 10day) Services Pack Service Line Number 817  $           560.00 15%  $            476.00 817
Services Maintain Services GL5300818 Repair (Return and Replace 10day) Services Pack Service Line Number 818  $             70.00 15%  $              59.50 818
Services Maintain Services GL5300819 Repair (Return & Replace 10day) Services Pack Service Line Number 819  $      27,900.00 15%  $       23,715.00 819
Services Maintain Services GL5300841 Repair (Return + Replace 10day) Services Pack - Service Line Number 841  $           280.00 15%  $            238.00 841
Services Maintain Services GL5300842 Repair (Return + Replace 10day) Services Pack - Service Line Number 842  $           560.00 15%  $            476.00 842
Services Maintain Services GL5300845 Repair (Return + Replace 10day) Services Pack - Service Line Number 845  $           275.00 15%  $            233.75 845
Services Maintain Services GL5300846 Repair (Return + Replace 10day) Services Pack - Service Line Number 846  $           185.00 15%  $            157.25 846
Services Maintain Services GL5300856 Repair (Return + Replace 10day) Services Pack - Service Line Number 856  $           240.00 15%  $            204.00 856
Services Maintain Services GL5300857 Repair (Return + Replace 10day) Services Pack - Service Line Number 857  $           280.00 15%  $            238.00 857
Services Maintain Services GL5300858 Repair (Return + Replace 10day) Services Pack - Service Line Number 858  $        1,360.00 15%  $         1,156.00 858
Services Maintain Services GL5300859 Repair (Return + Replace 10day) Services Pack - Service Line Number 859  $           335.00 15%  $            284.75 859
Services Maintain Services GL5300860 Repair (Return + Replace 10day) Services Pack - Service Line Number 860  $           460.00 15%  $            391.00 860
Services Maintain Services GL5300861 Repair (Return + Replace 10day) Services Pack - Service Line Number 861  $           560.00 15%  $            476.00 861
Services Maintain Services GL5300862 Repair (Return + Replace 10day) Services Pack - Service Line Number 862  $           960.00 15%  $            816.00 862
Services Maintain Services GL5300863 Repair (Return + Replace 10day) Services Pack - Service Line Number 863  $        1,360.00 15%  $         1,156.00 863
Services Maintain Services GL5300864 Repair (Return + Replace 10day) Services Pack - Service Line Number 864  $        4,000.00 15%  $         3,400.00 864
Services Maintain Services GL5300865 Repair (Return + Replace 10day) Services Pack - Service Line Number 865  $           600.00 15%  $            510.00 865
Services Maintain Services GL5300877 Repair (Return and Replace 10day) Services Pack; Service Line Number 877  $             90.00 15%  $              76.50 877
Services Maintain Services GL5300878 Repair (Return and Replace 10day) Services Pack; Service Line Number 878  $        1,675.00 15%  $         1,423.75 878
Services Maintain Services GL5300879 Repair (Return and Replace 10day) Services Pack; Service Line Number 879  $        2,850.00 15%  $         2,422.50 879
Services Maintain Services GL5300880 Repair (Return and Replace 10day) Services Pack; Service Line Number 880  $        1,875.00 15%  $         1,593.75 880
Services Maintain Services GL5300881 Repair (Return and Replace 10day) Services Pack Service Line Number 881  $        1,840.00 15%  $         1,564.00 881
Services Maintain Services GL5300905 Repair (Return and Replace 10day) Services Pack Service Line Number 905  $           780.00 15%  $            663.00 905
Services Maintain Services GL5300908 Repair (Return and Replace 10day) Services Pack; Service Line Number 908  $        1,440.00 15%  $         1,224.00 908
Services Maintain Services GL5300909 Repair (Return and Replace 10day) Services Pack; Service Line Number 909  $        1,760.00 15%  $         1,496.00 909
Services Maintain Services GL5300910 Repair (Return and Replace 10day) Services Pack; Service Line Number 910  $        3,200.00 15%  $         2,720.00 910
Services Maintain Services GL5300911 Repair (Return and Replace 10day) Services Pack Service Line Number 911  $        2,110.00 15%  $         1,793.50 911
Services Maintain Services GL5300912 Repair (Return and Replace 10day) Services Pack Service Line Number 912  $             60.00 15%  $              51.00 912
Services Maintain Services GL5300913 Repair (Return and Replace 10day) Services Pack Service Line Number 913  $             80.00 15%  $              68.00 913
Services Maintain Services GL5300914 Repair (Return and Replace 10day) Services Pack Service Line Number 914  $             80.00 15%  $              68.00 914
Services Maintain Services GL5300915 Repair (Return and Replace 10day) Services Pack Service Line Number 915  $           120.00 15%  $            102.00 915
Services Maintain Services GL5300916 Repair (Return and Replace 10day) Services Pack Service Line Number 916  $           150.00 15%  $            127.50 916
Services Maintain Services GL5300917 Repair (Return and Replace 10day) Services Pack Service Line Number 917  $           200.00 15%  $            170.00 917
Services Maintain Services GL5300918 Repair (Return and Replace 10day) Services Pack Service Line Number 918  $           350.00 15%  $            297.50 918
Services Maintain Services GL5300919 Repair (Return & Replace 10day) Services Pack - Service Line Number 919  $             40.00 15%  $              34.00 919
Services Maintain Services GL5300922 Repair (Return and Replace 10day) Services Pack Service Line Number 922  $             70.00 15%  $              59.50 922
Services Maintain Services GL5300923 Repair (Return and Replace 10day) Services Pack - Service Line Number 923  $           390.00 15%  $            331.50 923
Services Maintain Services GL5300924 Repair (Return and Replace 10day) Services Pack - Service Line Number 924  $             50.00 15%  $              42.50 924
Services Maintain Services GL5300925 Repair (Return and Replace 10day) Services Pack - Service Line Number 925  $           140.00 15%  $            119.00 925
Services Maintain Services GL5300926 Repair (Return and Replace 10day) Services Pack - Service Line Number 926  $           300.00 15%  $            255.00 926
Services Maintain Services GL5300927 Repair (Return and Replace 10day) Services Pack - Service Line Number 927  $           630.00 15%  $            535.50 927
Services Maintain Services GL5300928 Repair (Return and Replace 10day) Services Pack - Service Line Number 928  $        1,020.00 15%  $            867.00 928
Services Maintain Services GL5300929 Repair (Return and Replace 10day) Services Pack - Service Line Number 929  $        1,650.00 15%  $         1,402.50 929
Services Maintain Services GL5300A08 Repair (Return and Replace 10day) Services Pack Service Line Number A08  $           510.00 15%  $            433.50 A08
Services Maintain Services GL5300A09 Repair (Return and Replace 10day) Services Pack Service Line Number A09  $             80.00 15%  $              68.00 A09
Services Maintain Services GL5300A10 Repair (Return and Replace 10day) Services Pack Service Line Number A10  $           130.00 15%  $            110.50 A10
Services Maintain Services GL5300A11 Repair (Return and Replace 10day) Services Pack Service Line Number A11  $             24.00 15%  $              20.40 A11
Services Maintain Services GL5300A15 Repair (Return and Replace 10day) Services Pack Service Line Number A15  $             90.00 15%  $              76.50 A15
Services Maintain Services GL5300A16 Repair (Return and Replace 10day) Services Pack Service Line Number A16  $           144.00 15%  $            122.40 A16
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Services Maintain Services GL5300A17 Repair (Return and Replace 10day) Services Pack Service Line Number A17  $           552.00 15%  $            469.20 A17
Services Maintain Services GL5300A18 Repair (Return and Replace 10day) Services Pack Service Line Number A18  $        1,512.00 15%  $         1,285.20 A18
Services Maintain Services GL5300A19 Repair (Return and Replace 10day) Services Pack Service Line Number A19  $           144.00 15%  $            122.40 A19
Services Maintain Services GL5300A20 Repair (Return and Replace 10day) Services Pack Service Line Number A20  $           297.00 15%  $            252.45 A20
Services Maintain Services GL5300A67 Repair (Return and Replace 10day) Services Pack Service Line Number A67  $           223.00 15%  $            189.55 A67
Services Maintain Services GL5300A68 Repair (Return and Replace 10day) Services Pack Service Line Number A68  $           440.00 15%  $            374.00 A68
Services Maintain Services GL5300A69 Repair (Return and Replace 10day) Services Pack Service Line Number A69  $           135.00 15%  $            114.75 A69
Services Maintain Services GL5300AB3 Repair (Return and Replace 10day) Services Pack - Service Line Number AB3  $           555.00 15%  $            471.75 AB3
Services Maintain Services GL5300AB4 Repair (Return and Replace 10day) Services Pack - Service Line Number AB4  $           640.00 15%  $            544.00 AB4
Services Maintain Services GL5300AD4 Repair (Return & Replace 10day) Services Pack - Service Line Number AD4  $        1,280.00 15%  $         1,088.00 AD4

Services Maintain Services GL5300AR4 Secure Router 1001 Repair (Return & Replace 10day) Services Pack - Service Line Number AR4  $             86.00 15%  $              73.10 AR4

Services Maintain Services GL5300AR5 Secure Router 1002 Repair (Return & Replace 10day) Services Pack - Service Line Number AR5  $           101.00 15%  $              85.85 AR5

Services Maintain Services GL5300AR6 Secure Router 1004 Repair (Return & Replace 10day) Services Pack - Service Line Number AR6  $           280.00 15%  $            238.00 AR6

Services Maintain Services GL5300AR7 Secure Router 3120 Repair (Return & Replace 10day) Services Pack - Service Line Number AR7  $           350.00 15%  $            297.50 AR7

Services Maintain Services GL5300AR8 Secure Router 3120 Repair (Return & Replace 10day) Services Pack - Service Line Number AR8  $             77.00 15%  $              65.45 AR8

Services Maintain Services GL5300AR9 Secure Router 3120 Repair (Return & Replace 10day) Services Pack - Service Line Number AR9  $           113.00 15%  $              96.05 AR9

Services Maintain Services GL5300AS0 Secure Router 3120 Repair (Return & Replace 10day) Services Pack - Service Line Number AS0  $           254.00 15%  $            215.90 AS0
Services Maintain Services GM5301568 Managed Network Services; Essential (24X7 Monitoring) SLN568  $      16,700.00 15%  $       14,195.00 568
Services Maintain Services GN5300001 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 001  $           850.00 15%  $            722.50 001
Services Maintain Services GN5300005 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 005  $        2,160.00 15%  $         1,836.00 005
Services Maintain Services GN5300010 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 010  $        8,400.00 15%  $         7,140.00 010
Services Maintain Services GN5300011 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 011  $      12,600.00 15%  $       10,710.00 011
Services Maintain Services GN5300012 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 012  $      23,650.00 15%  $       20,102.50 012
Services Maintain Services GN5300013 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 013  $      29,170.00 15%  $       24,794.50 013
Services Maintain Services GN5300014 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 014  $           160.00 15%  $            136.00 014
Services Maintain Services GN5300015 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 015  $           560.00 15%  $            476.00 015
Services Maintain Services GN5300016 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 016  $        1,600.00 15%  $         1,360.00 016
Services Maintain Services GN5300017 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 017  $        2,670.00 15%  $         2,269.50 017
Services Maintain Services GN5300018 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 018  $        3,680.00 15%  $         3,128.00 018
Services Maintain Services GN5300019 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 019  $        1,360.00 15%  $         1,156.00 019
Services Maintain Services GN5300020 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 020  $        3,200.00 15%  $         2,720.00 020
Services Maintain Services GN5300021 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 021  $        7,310.00 15%  $         6,213.50 021
Services Maintain Services GN5300022 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 022  $      11,470.00 15%  $         9,749.50 022
Services Maintain Services GN5300024 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 024  $        2,880.00 15%  $         2,448.00 024
Services Maintain Services GN5300025 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 025  $        6,080.00 15%  $         5,168.00 025
Services Maintain Services GN5300029 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 029  $           200.00 15%  $            170.00 029
Services Maintain Services GN5300031 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 031  $        4,500.00 15%  $         3,825.00 031
Services Maintain Services GN5300034 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 034  $        7,480.00 15%  $         6,358.00 034
Services Maintain Services GN5300035 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 035  $        9,690.00 15%  $         8,236.50 035
Services Maintain Services GN5300036 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 036  $      14,025.00 15%  $       11,921.25 036
Services Maintain Services GN5300037 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 037  $           200.00 15%  $            170.00 037
Services Maintain Services GN5300038 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 038  $           560.00 15%  $            476.00 038
Services Maintain Services GN5300041 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 041  $        5,645.00 15%  $         4,798.25 041
Services Maintain Services GN5300042 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 042  $           900.00 15%  $            765.00 042
Services Maintain Services GN5300043 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 043  $           550.00 15%  $            467.50 043
Services Maintain Services GN5300044 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 044  $           750.00 15%  $            637.50 044
Services Maintain Services GN5300045 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 045  $      12,900.00 15%  $       10,965.00 045
Services Maintain Services GN5300046 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 046  $        1,750.00 15%  $         1,487.50 046
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Services Maintain Services GN5300047 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 047  $           280.00 15%  $            238.00 047
Services Maintain Services GN5300048 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 048  $        1,400.00 15%  $         1,190.00 048
Services Maintain Services GN5300049 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 049  $        1,050.00 15%  $            892.50 049
Services Maintain Services GN5300050 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 050  $        2,300.00 15%  $         1,955.00 050
Services Maintain Services GN5300051 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 051  $        4,700.00 15%  $         3,995.00 051
Services Maintain Services GN5300052 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 052  $        4,300.00 15%  $         3,655.00 052
Services Maintain Services GN5300068 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 068  $           690.00 15%  $            586.50 068
Services Maintain Services GN5300077 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 077  $        2,465.00 15%  $         2,095.25 077
Services Maintain Services GN5300078 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 078  $        7,100.00 15%  $         6,035.00 078
Services Maintain Services GN5300089 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 089  $        4,000.00 15%  $         3,400.00 089
Services Maintain Services GN5300090 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 090  $        7,950.00 15%  $         6,757.50 090
Services Maintain Services GN5300094 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 094  $        1,080.00 15%  $            918.00 094
Services Maintain Services GN5300102 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 102  $           450.00 15%  $            382.50 102
Services Maintain Services GN5300105 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 105  $        3,600.00 15%  $         3,060.00 105
Services Maintain Services GN5300106 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 106  $        8,100.00 15%  $         6,885.00 106
Services Maintain Services GN5300113 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 113  $        1,260.00 15%  $         1,071.00 113
Services Maintain Services GN5300120 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 120  $           150.00 15%  $            127.50 120
Services Maintain Services GN5300134 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 134  $           850.00 15%  $            722.50 134
Services Maintain Services GN5300171 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 171  $           620.00 15%  $            527.00 171
Services Maintain Services GN5300172 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 172  $        1,370.00 15%  $         1,164.50 172
Services Maintain Services GN5300173 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 173  $        1,825.00 15%  $         1,551.25 173
Services Maintain Services GN5300186 Managed Onsite with Spares 24x7 (4hour) Services Pack, Service Line Number 186  $      10,500.00 15%  $         8,925.00 186
Services Maintain Services GN5300187 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 187  $      12,100.00 15%  $       10,285.00 187
Services Maintain Services GN5300198 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 198  $        2,190.00 15%  $         1,861.50 198
Services Maintain Services GN5300205 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 205  $           690.00 15%  $            586.50 205
Services Maintain Services GN5300206 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 206  $        7,110.00 15%  $         6,043.50 206
Services Maintain Services GN5300209 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 209  $        2,700.00 15%  $         2,295.00 209
Services Maintain Services GN5300211 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 211  $        6,750.00 15%  $         5,737.50 211
Services Maintain Services GN5300228 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 228  $        3,600.00 15%  $         3,060.00 228
Services Maintain Services GN5300232 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 232  $        2,250.00 15%  $         1,912.50 232
Services Maintain Services GN5300233 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 233  $           750.00 15%  $            637.50 233
Services Maintain Services GN5300234 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 234  $        1,750.00 15%  $         1,487.50 234
Services Maintain Services GN5300246 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 246  $           730.00 15%  $            620.50 246
Services Maintain Services GN5300251 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 251  $        6,485.00 15%  $         5,512.25 251
Services Maintain Services GN5300252 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 252  $      10,185.00 15%  $         8,657.25 252
Services Maintain Services GN5300253 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 253  $      19,560.00 15%  $       16,626.00 253
Services Maintain Services GN5300256 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 256  $      81,130.00 15%  $       68,960.50 256
Services Maintain Services GN5300257 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 257  $    110,700.00 15%  $       94,095.00 257
Services Maintain Services GN5300259 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 259  $           450.00 15%  $            382.50 259
Services Maintain Services GN5300286 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 286  $           360.00 15%  $            306.00 286
Services Maintain Services GN5300287 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 287  $        1,440.00 15%  $         1,224.00 287
Services Maintain Services GN5300299 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 299  $        1,260.00 15%  $         1,071.00 299
Services Maintain Services GN5300300 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 300  $      16,200.00 15%  $       13,770.00 300
Services Maintain Services GN5300301 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 301  $      32,400.00 15%  $       27,540.00 301
Services Maintain Services GN5300302 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 302  $        5,400.00 15%  $         4,590.00 302
Services Maintain Services GN5300303 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 303  $        9,900.00 15%  $         8,415.00 303
Services Maintain Services GN5300304 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 304  $      16,200.00 15%  $       13,770.00 304
Services Maintain Services GN5300305 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 305  $      21,600.00 15%  $       18,360.00 305
Services Maintain Services GN5300306 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 306  $        1,570.00 15%  $         1,334.50 306
Services Maintain Services GN5300307 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 307  $        2,340.00 15%  $         1,989.00 307
Services Maintain Services GN5300311 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 311  $        5,130.00 15%  $         4,360.50 311
Services Maintain Services GN5300312 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 312  $        7,190.00 15%  $         6,111.50 312
Services Maintain Services GN5300314 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 314  $        5,760.00 15%  $         4,896.00 314
Services Maintain Services GN5300317 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 317  $        3,690.00 15%  $         3,136.50 317
Services Maintain Services GN5300318 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 318  $        2,880.00 15%  $         2,448.00 318
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Services Maintain Services GN5300323 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 323  $           180.00 15%  $            153.00 323
Services Maintain Services GN5300325 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 325  $        2,999.00 15%  $         2,549.15 325
Services Maintain Services GN5300326 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 326  $        3,599.00 15%  $         3,059.15 326
Services Maintain Services GN5300327 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 327  $        4,399.00 15%  $         3,739.15 327
Services Maintain Services GN5300329 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 329  $        5,999.00 15%  $         5,099.15 329
Services Maintain Services GN5300331 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 331  $        2,199.00 15%  $         1,869.15 331
Services Maintain Services GN5300332 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 332  $        2,599.00 15%  $         2,209.15 332
Services Maintain Services GN5300334 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 334  $        4,199.00 15%  $         3,569.15 334
Services Maintain Services GN5300336 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 336  $        1,099.00 15%  $            934.15 336
Services Maintain Services GN5300339 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 339  $        2,350.00 15%  $         1,997.50 339
Services Maintain Services GN5300340 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 340  $        2,270.00 15%  $         1,929.50 340
Services Maintain Services GN5300341 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 341  $        7,595.00 15%  $         6,455.75 341
Services Maintain Services GN5300342 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 342  $        7,315.00 15%  $         6,217.75 342
Services Maintain Services GN5300346 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 346  $        4,275.00 15%  $         3,633.75 346
Services Maintain Services GN5300347 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 347  $        4,500.00 15%  $         3,825.00 347
Services Maintain Services GN5300348 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 348  $        8,365.00 15%  $         7,110.25 348
Services Maintain Services GN5300349 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 349  $        8,880.00 15%  $         7,548.00 349
Services Maintain Services GN5300350 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 350  $        6,480.00 15%  $         5,508.00 350
Services Maintain Services GN5300351 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 351  $        6,300.00 15%  $         5,355.00 351
Services Maintain Services GN5300352 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 352  $        1,430.00 15%  $         1,215.50 352
Services Maintain Services GN5300353 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 353  $        2,850.00 15%  $         2,422.50 353
Services Maintain Services GN5300361 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 361  $      11,520.00 15%  $         9,792.00 361
Services Maintain Services GN5300362 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 362  $        4,305.00 15%  $         3,659.25 362
Services Maintain Services GN5300363 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 363  $           540.00 15%  $            459.00 363
Services Maintain Services GN5300364 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 364  $           475.00 15%  $            403.75 364
Services Maintain Services GN5300366 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 366  $        1,240.00 15%  $         1,054.00 366
Services Maintain Services GN5300376 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 376  $           513.00 15%  $            436.05 376
Services Maintain Services GN5300390 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 390  $        6,800.00 15%  $         5,780.00 390
Services Maintain Services GN5300400 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 400  $           510.00 15%  $            433.50 400
Services Maintain Services GN5300402 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 402  Custom Quote 15%  Custom Quote 402
Services Maintain Services GN5300403 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 403  Custom Quote 15%  Custom Quote 403
Services Maintain Services GN5300404 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 404  Custom Quote 15%  Custom Quote 404
Services Maintain Services GN5300405 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 405  Custom Quote 15%  Custom Quote 405
Services Maintain Services GN5300406 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 406  Custom Quote 15%  Custom Quote 406
Services Maintain Services GN5300407 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 407  Custom Quote 15%  Custom Quote 407
Services Maintain Services GN5300408 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 408  Custom Quote 15%  Custom Quote 408
Services Maintain Services GN5300409 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 409  Custom Quote 15%  Custom Quote 409
Services Maintain Services GN5300410 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 410  Custom Quote 15%  Custom Quote 410
Services Maintain Services GN5300411 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 411  Custom Quote 15%  Custom Quote 411
Services Maintain Services GN5300412 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 412  Custom Quote 15%  Custom Quote 412
Services Maintain Services GN5300413 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 413  Custom Quote 15%  Custom Quote 413
Services Maintain Services GN5300414 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 414  Custom Quote 15%  Custom Quote 414
Services Maintain Services GN5300420 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 420  $           888.00 15%  $            754.80 420
Services Maintain Services GN5300430 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 430  $           488.00 15%  $            414.80 430
Services Maintain Services GN5300459 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 459  $        4,500.00 15%  $         3,825.00 459
Services Maintain Services GN5300461 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 461  $        3,770.00 15%  $         3,204.50 461
Services Maintain Services GN5300462 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 462  $      16,380.00 15%  $       13,923.00 462
Services Maintain Services GN5300463 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 463  $      25,630.00 15%  $       21,785.50 463
Services Maintain Services GN5300476 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 476  $        3,785.00 15%  $         3,217.25 476
Services Maintain Services GN5300477 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 477  $        4,535.00 15%  $         3,854.75 477
Services Maintain Services GN5300478 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 478  $        7,920.00 15%  $         6,732.00 478
Services Maintain Services GN5300479 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 479  $        1,850.00 15%  $         1,572.50 479
Services Maintain Services GN5300480 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 480  $        2,350.00 15%  $         1,997.50 480
Services Maintain Services GN5300481 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 481  $        4,065.00 15%  $         3,455.25 481
Services Maintain Services GN5300482 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 482  $        1,575.00 15%  $         1,338.75 482
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Services Maintain Services GN5300483 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 483  $      12,260.00 15%  $       10,421.00 483
Services Maintain Services GN5300484 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 484  $      24,520.00 15%  $       20,842.00 484
Services Maintain Services GN5300485 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 485  $      53,295.00 15%  $       45,300.75 485
Services Maintain Services GN5300492 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 492  $        3,145.00 15%  $         2,673.25 492
Services Maintain Services GN5300493 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 493  $        3,730.00 15%  $         3,170.50 493
Services Maintain Services GN5300499 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 499  $        1,100.00 15%  $            935.00 499
Services Maintain Services GN5300528 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 528  $      18,390.00 15%  $       15,631.50 528
Services Maintain Services GN5300536 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 536  $        1,585.00 15%  $         1,347.25 536
Services Maintain Services GN5300537 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 537  $        2,600.00 15%  $         2,210.00 537
Services Maintain Services GN5300538 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 538  $        3,940.00 15%  $         3,349.00 538
Services Maintain Services GN5300543 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 543  $           360.00 15%  $            306.00 543
Services Maintain Services GN5300544 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 544  $      16,850.00 15%  $       14,322.50 544
Services Maintain Services GN5300545 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 545  $      33,700.00 15%  $       28,645.00 545
Services Maintain Services GN5300546 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 546  $        1,915.00 15%  $         1,627.75 546
Services Maintain Services GN5300548 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 548  $        5,420.00 15%  $         4,607.00 548
Services Maintain Services GN5300549 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 549  $           985.00 15%  $            837.25 549
Services Maintain Services GN5300550 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 550  $           705.00 15%  $            599.25 550
Services Maintain Services GN5300551 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 551  $           185.00 15%  $            157.25 551
Services Maintain Services GN5300552 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 552  $        3,270.00 15%  $         2,779.50 552
Services Maintain Services GN5300553 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 553  $        4,810.00 15%  $         4,088.50 553
Services Maintain Services GN5300554 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 554  $        6,390.00 15%  $         5,431.50 554
Services Maintain Services GN5300555 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 555  $      12,780.00 15%  $       10,863.00 555
Services Maintain Services GN5300556 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 556  $        1,600.00 15%  $         1,360.00 556
Services Maintain Services GN5300557 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 557  $        2,850.00 15%  $         2,422.50 557
Services Maintain Services GN5300558 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 558  $        4,770.00 15%  $         4,054.50 558
Services Maintain Services GN5300559 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 559  $        6,600.00 15%  $         5,610.00 559
Services Maintain Services GN5300560 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 560  $        1,927.00 15%  $         1,637.95 560
Services Maintain Services GN5300561 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 561  $           857.00 15%  $            728.45 561
Services Maintain Services GN5300562 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 562  $           381.00 15%  $            323.85 562
Services Maintain Services GN5300563 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 563  $           381.00 15%  $            323.85 563
Services Maintain Services GN5300564 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 564  $           880.00 15%  $            748.00 564
Services Maintain Services GN5300565 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 565  $           473.00 15%  $            402.05 565
Services Maintain Services GN5300566 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 566  $           415.00 15%  $            352.75 566
Services Maintain Services GN5300567 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 567  $        1,196.00 15%  $         1,016.60 567
Services Maintain Services GN5300568 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 568  $        4,250.00 15%  $         3,612.50 568
Services Maintain Services GN5300569 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 569  $        1,560.00 15%  $         1,326.00 569
Services Maintain Services GN5300570 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 570  Custom Quote 15%  Custom Quote 570
Services Maintain Services GN5300571 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 571  $      11,420.00 15%  $         9,707.00 571
Services Maintain Services GN5300572 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 572  Custom Quote 15%  Custom Quote 572
Services Maintain Services GN5300573 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 573  $        5,810.00 15%  $         4,938.50 573
Services Maintain Services GN5300579 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 579  $        2,140.00 15%  $         1,819.00 579
Services Maintain Services GN5300580 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 580  $        3,570.00 15%  $         3,034.50 580
Services Maintain Services GN5300581 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 581  $        4,700.00 15%  $         3,995.00 581
Services Maintain Services GN5300582 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 582  $        6,960.00 15%  $         5,916.00 582
Services Maintain Services GN5300583 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 583  $      10,100.00 15%  $         8,585.00 583
Services Maintain Services GN5300588 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 588  $        2,000.00 15%  $         1,700.00 588
Services Maintain Services GN5300589 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 589  $        2,000.00 15%  $         1,700.00 589
Services Maintain Services GN5300590 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 590  $           615.00 15%  $            522.75 590
Services Maintain Services GN5300591 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 591  $           250.00 15%  $            212.50 591
Services Maintain Services GN5300594 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 594  $           145.00 15%  $            123.25 594
Services Maintain Services GN5300599 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 599  $        5,130.00 15%  $         4,360.50 599
Services Maintain Services GN5300647 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 647  $           180.00 15%  $            153.00 647
Services Maintain Services GN5300648 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 648  $        4,345.00 15%  $         3,693.25 648
Services Maintain Services GN5300649 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 649  $        5,565.00 15%  $         4,730.25 649
Services Maintain Services GN5300650 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 650  $        6,500.00 15%  $         5,525.00 650
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Services Maintain Services GN5300656 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 656  $           875.00 15%  $            743.75 656
Services Maintain Services GN5300657 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 657  $           890.00 15%  $            756.50 657
Services Maintain Services GN5300658 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 658  $        1,560.00 15%  $         1,326.00 658
Services Maintain Services GN5300662 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 662  $           745.00 15%  $            633.25 662
Services Maintain Services GN5300663 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 663  $        5,650.00 15%  $         4,802.50 663
Services Maintain Services GN5300664 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 664  $        4,490.00 15%  $         3,816.50 664
Services Maintain Services GN5300665 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 665  $        2,750.00 15%  $         2,337.50 665
Services Maintain Services GN5300666 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 666  $             45.00 15%  $              38.25 666
Services Maintain Services GN5300667 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 667  $           110.00 15%  $              93.50 667
Services Maintain Services GN5300668 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 668  $           360.00 15%  $            306.00 668
Services Maintain Services GN5300669 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 669  $           550.00 15%  $            467.50 669
Services Maintain Services GN5300670 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 670  $           220.00 15%  $            187.00 670
Services Maintain Services GN5300671 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 671  $        1,650.00 15%  $         1,402.50 671
Services Maintain Services GN5300672 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 672  $           400.00 15%  $            340.00 672
Services Maintain Services GN5300673 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 673  $        1,750.00 15%  $         1,487.50 673
Services Maintain Services GN5300674 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 674  $        4,780.00 15%  $         4,063.00 674
Services Maintain Services GN5300675 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 675  $           790.00 15%  $            671.50 675
Services Maintain Services GN5300777 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 777  $           150.00 15%  $            127.50 777
Services Maintain Services GN5300789 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 789  $           390.00 15%  $            331.50 789
Services Maintain Services GN5300790 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 790  $           272.00 15%  $            231.20 790
Services Maintain Services GN5300791 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 791  $           476.00 15%  $            404.60 791
Services Maintain Services GN5300792 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 792  $           714.00 15%  $            606.90 792
Services Maintain Services GN5300793 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 793  $        1,275.00 15%  $         1,083.75 793
Services Maintain Services GN5300794 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 794  $        2,380.00 15%  $         2,023.00 794
Services Maintain Services GN5300795 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 795  $        4,080.00 15%  $         3,468.00 795
Services Maintain Services GN5300806 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 806  $        3,240.00 15%  $         2,754.00 806
Services Maintain Services GN5300807 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 807  $        4,500.00 15%  $         3,825.00 807
Services Maintain Services GN5300808 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 808  $        1,700.00 15%  $         1,445.00 808
Services Maintain Services GN5300809 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 809  $        7,100.00 15%  $         6,035.00 809
Services Maintain Services GN5300810 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 810  $        9,350.00 15%  $         7,947.50 810
Services Maintain Services GN5300817 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 817  $        1,260.00 15%  $         1,071.00 817
Services Maintain Services GN5300818 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 818  $           200.00 15%  $            170.00 818
Services Maintain Services GN5300842 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 842  $        1,260.00 15%  $         1,071.00 842
Services Maintain Services GN5300845 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 845  $        1,100.00 15%  $            935.00 845
Services Maintain Services GN5300846 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 846  $           725.00 15%  $            616.25 846
Services Maintain Services GN5300847 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 847  $        6,294.00 15%  $         5,349.90 847
Services Maintain Services GN5300848 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 848  $        2,149.00 15%  $         1,826.65 848
Services Maintain Services GN5300856 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 856  $           510.00 15%  $            433.50 856
Services Maintain Services GN5300857 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 857  $           630.00 15%  $            535.50 857
Services Maintain Services GN5300858 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 858  $        3,460.00 15%  $         2,941.00 858
Services Maintain Services GN5300859 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 859  $           950.00 15%  $            807.50 859
Services Maintain Services GN5300860 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 860  $           900.00 15%  $            765.00 860
Services Maintain Services GN5300861 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 861  $        1,360.00 15%  $         1,156.00 861
Services Maintain Services GN5300862 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 862  $        2,010.00 15%  $         1,708.50 862
Services Maintain Services GN5300863 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 863  $        3,060.00 15%  $         2,601.00 863
Services Maintain Services GN5300864 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 864  $      10,000.00 15%  $         8,500.00 864
Services Maintain Services GN5300865 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 865  $        1,420.00 15%  $         1,207.00 865
Services Maintain Services GN5300868 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 868  $        2,391.00 15%  $         2,032.35 868
Services Maintain Services GN5300869 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 869  $           769.00 15%  $            653.65 869
Services Maintain Services GN5300878 Managed Onsite with Spares 24x7 (4hour) Services Pack; Service Line Number 878  $        3,460.00 15%  $         2,941.00 878
Services Maintain Services GN5300879 Managed Onsite with Spares 24x7 (4hour) Services Pack; Service Line Number 879  $        5,595.00 15%  $         4,755.75 879
Services Maintain Services GN5300880 Managed Onsite with Spares 24x7 (4hour) Services Pack; Service Line Number 880  $        4,615.00 15%  $         3,922.75 880
Services Maintain Services GN5300881 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 881  $        4,140.00 15%  $         3,519.00 881
Services Maintain Services GN5300884 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 884  $           240.00 15%  $            204.00 884
Services Maintain Services GN5300885 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 885  $           675.00 15%  $            573.75 885
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Services Maintain Services GN5300886 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 886  $        1,350.00 15%  $         1,147.50 886
Services Maintain Services GN5300887 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 887  $        2,250.00 15%  $         1,912.50 887
Services Maintain Services GN5300888 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 888  $        3,600.00 15%  $         3,060.00 888
Services Maintain Services GN5300889 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 889  $        5,100.00 15%  $         4,335.00 889
Services Maintain Services GN5300890 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 890  $        7,800.00 15%  $         6,630.00 890
Services Maintain Services GN5300891 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 891  $           113.00 15%  $              96.05 891
Services Maintain Services GN5300892 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 892  $           188.00 15%  $            159.80 892
Services Maintain Services GN5300893 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 893  $           263.00 15%  $            223.55 893
Services Maintain Services GN5300894 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 894  $           338.00 15%  $            287.30 894
Services Maintain Services GN5300895 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 895  $           398.00 15%  $            338.30 895
Services Maintain Services GN5300896 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 896  $           450.00 15%  $            382.50 896
Services Maintain Services GN5300897 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 897  $           600.00 15%  $            510.00 897
Services Maintain Services GN5300898 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 898  $        1,088.00 15%  $            924.80 898
Services Maintain Services GN5300899 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 899  $           300.00 15%  $            255.00 899
Services Maintain Services GN5300900 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 900  $           788.00 15%  $            669.80 900
Services Maintain Services GN5300901 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 901  $        1,275.00 15%  $         1,083.75 901
Services Maintain Services GN5300902 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 902  $        2,100.00 15%  $         1,785.00 902
Services Maintain Services GN5300903 CS1000 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 903  $        3,375.00 15%  $         2,868.75 903
Services Maintain Services GN5300905 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 905  $        6,705.00 15%  $         5,699.25 905
Services Maintain Services GN5300908 Managed Onsite with Spares 24x7 (4hour) Services Pack; Service Line Number 908  $        3,240.00 15%  $         2,754.00 908
Services Maintain Services GN5300909 Managed Onsite with Spares 24x7 (4hour) Services Pack; Service Line Number 909  $        3,960.00 15%  $         3,366.00 909
Services Maintain Services GN5300910 Managed Onsite with Spares 24x7 (4hour) Services Pack; Service Line Number 910  $        7,200.00 15%  $         6,120.00 910
Services Maintain Services GN5300911 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 911  $        4,680.00 15%  $         3,978.00 911
Services Maintain Services GN5300912 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 912  $           520.00 15%  $            442.00 912
Services Maintain Services GN5300913 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 913  $           210.00 15%  $            178.50 913
Services Maintain Services GN5300914 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 914  $           680.00 15%  $            578.00 914
Services Maintain Services GN5300915 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 915  $        1,850.00 15%  $         1,572.50 915
Services Maintain Services GN5300916 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 916  $        2,310.00 15%  $         1,963.50 916
Services Maintain Services GN5300917 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 917  $        3,080.00 15%  $         2,618.00 917
Services Maintain Services GN5300918 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 918  $        5,390.00 15%  $         4,581.50 918
Services Maintain Services GN5300919 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number 919  $           110.00 15%  $              93.50 919
Services Maintain Services GN5300922 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number 922  $           350.00 15%  $            297.50 922
Services Maintain Services GN5300A05 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A05  $        3,069.00 15%  $         2,608.65 A05
Services Maintain Services GN5300A06 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A06  $        6,524.00 15%  $         5,545.40 A06
Services Maintain Services GN5300A07 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A07  $      11,550.00 15%  $         9,817.50 A07
Services Maintain Services GN5300A08 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A08  $        2,115.00 15%  $         1,797.75 A08
Services Maintain Services GN5300A09 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A09  $           260.00 15%  $            221.00 A09
Services Maintain Services GN5300A10 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A10  $           303.00 15%  $            257.55 A10
Services Maintain Services GN5300A11 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A11  $             56.00 15%  $              47.60 A11
Services Maintain Services GN5300A15 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A15  $           180.00 15%  $            153.00 A15
Services Maintain Services GN5300A16 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A16  $           400.00 15%  $            340.00 A16
Services Maintain Services GN5300A17 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A17  $        1,286.00 15%  $         1,093.10 A17
Services Maintain Services GN5300A18 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A18  $        3,527.00 15%  $         2,997.95 A18
Services Maintain Services GN5300A19 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A19  $           240.00 15%  $            204.00 A19
Services Maintain Services GN5300A20 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A20  $           525.00 15%  $            446.25 A20
Services Maintain Services GN5300A67 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A67  $           205.00 15%  $            174.25 A67
Services Maintain Services GN5300A68 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A68  $           419.00 15%  $            356.15 A68
Services Maintain Services GN5300A69 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number A69  $           123.00 15%  $            104.55 A69

Services Maintain Services GN5300AA0
MCS5100 MAS IBM X336 - Managed Onsite with Spares 24x7 (4hour) Services Pack - Service 
Line Number AA0  $        2,140.00 15%  $         1,819.00 AA0

Services Maintain Services GN5300AB3 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number AB3  $        1,680.00 15%  $         1,428.00 AB3
Services Maintain Services GN5300AB4 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number AB4  $        2,240.00 15%  $         1,904.00 AB4
Services Maintain Services GN5300AB5 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number AB5  $           142.00 15%  $            120.70 AB5
Services Maintain Services GN5300AB6 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number AB6  $           236.00 15%  $            200.60 AB6
Services Maintain Services GN5300AB7 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number AB7  $           342.00 15%  $            290.70 AB7
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Services Maintain Services GN5300AB8 Managed Onsite with Spares 24x7 (4hour) Services Pack Service Line Number AB8  $           432.00 15%  $            367.20 AB8
Services Maintain Services GN5300AD4 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line Number AD4  $        2,880.00 15%  $         2,448.00 AD4

Services Maintain Services GN5300AR4
Secure Router 1001 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line 
Number AR4  $           196.00 15%  $            166.60 AR4

Services Maintain Services GN5300AR5
Secure Router 1002 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line 
Number AR5  $           230.00 15%  $            195.50 AR5

Services Maintain Services GN5300AR6
Secure Router 1004 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line 
Number AR6  $           640.00 15%  $            544.00 AR6

Services Maintain Services GN5300AR7
Secure Router 3120 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line 
Number AR7  $           800.00 15%  $            680.00 AR7

Services Maintain Services GN5300AR8
Secure Router 3120 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line 
Number AR8  $           176.00 15%  $            149.60 AR8

Services Maintain Services GN5300AR9
Secure Router 3120 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line 
Number AR9  $           259.00 15%  $            220.15 AR9

Services Maintain Services GN5300AS0
Secure Router 3120 Managed Onsite with Spares 24x7 (4hour) Services Pack - Service Line 
Number AS0  $           580.00 15%  $            493.00 AS0

Services Maintain Services GU5300080 Software Release Subscription PLUS Service Line Number 080  $        1,250.00 15%  $         1,062.50 080
Services Maintain Services GU5300082 Software Release Subscription PLUS Service Line Number 082  $        2,775.00 15%  $         2,358.75 082
Services Maintain Services GU5300083 Software Release Subscription PLUS Service Line Number 083  $        1,250.00 15%  $         1,062.50 083
Services Maintain Services GU5300115 Software Release Subscription PLUS Service Line Number 115  $           906.00 15%  $            770.10 115
Services Maintain Services GU5300121 Software Release Subscription PLUS Service Line Number 121  $           906.00 15%  $            770.10 121
Services Maintain Services GU5300122 Software Release Subscription PLUS Service Line Number 122  $        6,200.00 15%  $         5,270.00 122
Services Maintain Services GU5300141 Software Release Subscription PLUS Service Line Number 141  $           960.00 15%  $            816.00 141
Services Maintain Services GU5300144 Software Release Subscription PLUS Service Line Number 144  $           100.00 15%  $              85.00 144
Services Maintain Services GU5300145 Software Release Subscription PLUS Service Line Number 145  $             50.00 15%  $              42.50 145
Services Maintain Services GU5300148 Software Release Subscription PLUS Service Line Number 148  $           800.00 15%  $            680.00 148
Services Maintain Services GU5300153 Software Release Subscription PLUS Service Line Number 153  $        1,250.00 15%  $         1,062.50 153
Services Maintain Services GU5300154 Software Release Subscription PLUS Service Line Number 154  $           595.00 15%  $            505.75 154
Services Maintain Services GU5300155 Software Release Subscription PLUS Service Line Number 155  $        1,250.00 15%  $         1,062.50 155
Services Maintain Services GU5300156 Software Release Subscription PLUS Service Line Number 156  $        2,800.00 15%  $         2,380.00 156
Services Maintain Services GU5300157 Software Release Subscription PLUS Service Line Number 157  $           800.00 15%  $            680.00 157
Services Maintain Services GU5300158 Software Release Subscription PLUS Service Line Number 158  $        2,000.00 15%  $         1,700.00 158
Services Maintain Services GU5300159 Software Release Subscription PLUS Service Line Number 159  $        1,000.00 15%  $            850.00 159
Services Maintain Services GU5300165 Software Release Subscription PLUS Service Line Number 165  $           800.00 15%  $            680.00 165
Services Maintain Services GU5300181 Software Release Subscription PLUS Service Line Number 181  $           295.00 15%  $            250.75 181
Services Maintain Services GU5300185 Software Release Subscription PLUS Service Line Number 185  $        3,160.00 15%  $         2,686.00 185
Services Maintain Services GU5300199 Software Release Subscription PLUS Service Line Number 199  $           185.00 15%  $            157.25 199
Services Maintain Services GU5300231 Software Release Subscription PLUS Service Line Number 231  $           500.00 15%  $            425.00 231
Services Maintain Services GU5300258 Software Release Subscription PLUS Service Line Number 258  $        2,400.00 15%  $         2,040.00 258
Services Maintain Services GU5300343 Software Release Subscription PLUS Service Line Number 343  $           210.00 15%  $            178.50 343
Services Maintain Services GU5300344 Software Release Subscription PLUS Service Line Number 344  $        1,080.00 15%  $            918.00 344
Services Maintain Services GU5300345 Software Release Subscription PLUS Service Line Number 345  $           630.00 15%  $            535.50 345
Services Maintain Services GU5300367 Software Release Subscription PLUS Service Line Number 367  $        3,180.00 15%  $         2,703.00 367
Services Maintain Services GU5300368 Software Release Subscription PLUS Service Line Number 368  $        7,680.00 15%  $         6,528.00 368
Services Maintain Services GU5300391 Software Release Subscription PLUS Service Line Number 391  $             16.00 15%  $              13.60 391
Services Maintain Services GU5300392 Software Release Subscription PLUS Service Line Number 392  $           917.00 15%  $            779.45 392
Services Maintain Services GU5300393 Software Release Subscription PLUS Service Line Number 393  $        5,000.00 15%  $         4,250.00 393
Services Maintain Services GU5300394 Software Release Subscription PLUS Service Line Number 394  $      40,000.00 15%  $       34,000.00 394
Services Maintain Services GU5300401 Software Release Subscription PLUS Service Line Number 401  $           500.00 15%  $            425.00 401
Services Maintain Services GU5300415 Software Release Subscription PLUS Service Line Number 415  $        6,000.00 15%  $         5,100.00 415
Services Maintain Services GU5300416 Software Release Subscription PLUS Service Line Number 416  $      22,500.00 15%  $       19,125.00 416
Services Maintain Services GU5300417 Software Release Subscription PLUS Service Line Number 417  $      41,250.00 15%  $       35,062.50 417
Services Maintain Services GU5300418 Software Release Subscription PLUS Service Line Number 418  $      63,750.00 15%  $       54,187.50 418
Services Maintain Services GU5300426 BCM NCM 250 systems - Software Release Subscription PLUS - Service Line Number 426  $           360.00 15%  $            306.00 426
Services Maintain Services GU5300427 BCM NCM 1000 systems - Software Release Subscription PLUS - Service Line Number 427  $        1,800.00 15%  $         1,530.00 427
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Services Maintain Services GU5300428 BCM NCM 2000 systems - Software Release Subscription PLUS - Service Line Number 428  $        3,600.00 15%  $         3,060.00 428
Services Maintain Services GU5300464 Software Release Subscription PLUS Service Line Number 464  $           795.00 15%  $            675.75 464
Services Maintain Services GU5300465 Software Release Subscription PLUS Service Line Number 465  $           860.00 15%  $            731.00 465
Services Maintain Services GU5300466 Software Release Subscription PLUS Service Line Number 466  $           815.00 15%  $            692.75 466
Services Maintain Services GU5300467 Software Release Subscription PLUS Service Line Number 467  $           925.00 15%  $            786.25 467
Services Maintain Services GU5300468 Software Release Subscription PLUS Service Line Number 468  $        1,080.00 15%  $            918.00 468
Services Maintain Services GU5300469 Software Release Subscription PLUS Service Line Number 469  $        1,345.00 15%  $         1,143.25 469
Services Maintain Services GU5300470 Software Release Subscription PLUS Service Line Number 470  $        1,280.00 15%  $         1,088.00 470
Services Maintain Services GU5300471 Software Release Subscription PLUS Service Line Number 471  $        1,280.00 15%  $         1,088.00 471
Services Maintain Services GU5300472 Software Release Subscription PLUS Service Line Number 472  $        1,675.00 15%  $         1,423.75 472
Services Maintain Services GU5300473 Software Release Subscription PLUS Service Line Number 473  $        1,610.00 15%  $         1,368.50 473
Services Maintain Services GU5300474 Software Release Subscription PLUS Service Line Number 474  $        1,610.00 15%  $         1,368.50 474
Services Maintain Services GU5300475 Software Release Subscription PLUS Service Line Number 475  $        2,260.00 15%  $         1,921.00 475
Services Maintain Services GU5300486 Software Release Subscription PLUS Service Line Number 486  $        3,715.00 15%  $         3,157.75 486
Services Maintain Services GU5300487 Software Release Subscription PLUS Service Line Number 487  $           270.00 15%  $            229.50 487
Services Maintain Services GU5300488 Software Release Subscription PLUS Service Line Number 488  $        1,585.00 15%  $         1,347.25 488
Services Maintain Services GU5300489 Software Release Subscription PLUS Service Line Number 489  $        3,030.00 15%  $         2,575.50 489
Services Maintain Services GU5300490 Software Release Subscription PLUS Service Line Number 490  $        5,055.00 15%  $         4,296.75 490
Services Maintain Services GU5300491 Software Release Subscription PLUS Service Line Number 491  $        8,665.00 15%  $         7,365.25 491
Services Maintain Services GU5300497 Software Release Subscription PLUS Service Line Number 497  $           300.00 15%  $            255.00 497
Services Maintain Services GU5300498 Software Release Subscription PLUS Service Line Number 498  $      20,000.00 15%  $       17,000.00 498
Services Maintain Services GU5300530 Software Release Subscription PLUS Service Line Number 530  $           800.00 15%  $            680.00 530
Services Maintain Services GU5300539 Software Release Subscription PLUS Service Line Number 539  $        2,000.00 15%  $         1,700.00 539
Services Maintain Services GU5300540 Software Release Subscription PLUS Service Line Number 540  $        3,000.00 15%  $         2,550.00 540
Services Maintain Services GU5300541 Software Release Subscription PLUS Service Line Number 541  $        5,000.00 15%  $         4,250.00 541
Services Maintain Services GU5300542 Software Release Subscription PLUS Service Line Number 542  $        8,000.00 15%  $         6,800.00 542
Services Maintain Services GU5300574 Software Release Subscription PLUS Service Line Number 574  $             75.00 15%  $              63.75 574
Services Maintain Services GU5300575 Software Release Subscription PLUS Service Line Number 575  $           200.00 15%  $            170.00 575
Services Maintain Services GU5300576 Software Release Subscription PLUS Service Line Number 576  $           500.00 15%  $            425.00 576
Services Maintain Services GU5300577 Software Release Subscription PLUS Service Line Number 577  $        1,000.00 15%  $            850.00 577
Services Maintain Services GU5300578 Software Release Subscription PLUS Service Line Number 578  $        2,000.00 15%  $         1,700.00 578
Services Maintain Services GU5300592 Software Release Subscription PLUS Service Line Number 592  $        1,200.00 15%  $         1,020.00 592
Services Maintain Services GU5300593 Software Release Subscription PLUS Service Line Number 593  $           300.00 15%  $            255.00 593
Services Maintain Services GU5300596 Software Release Subscription PLUS Service Line Number 596  $        1,600.00 15%  $         1,360.00 596
Services Maintain Services GU5300597 Software Release Subscription PLUS Service Line Number 597  $        3,600.00 15%  $         3,060.00 597
Services Maintain Services GU5300598 Software Release Subscription PLUS Service Line Number 598  $           720.00 15%  $            612.00 598
Services Maintain Services GU5300659 Software Release Subscription PLUS Service Line Number 659  $        2,000.00 15%  $         1,700.00 659
Services Maintain Services GU5300660 Software Release Subscription PLUS Service Line Number 660  $           100.00 15%  $              85.00 660
Services Maintain Services GU5300661 Software Release Subscription PLUS Service Line Number 661  $             50.00 15%  $              42.50 661
Services Maintain Services GU5300735 Software Release Subscription PLUS Service Line Number 735  $           250.00 15%  $            212.50 735
Services Maintain Services GU5300736 Software Release Subscription PLUS Service Line Number 736  $           875.00 15%  $            743.75 736
Services Maintain Services GU5300737 Software Release Subscription PLUS Service Line Number 737  $        1,875.00 15%  $         1,593.75 737
Services Maintain Services GU5300738 Software Release Subscription PLUS Service Line Number 738  $           250.00 15%  $            212.50 738
Services Maintain Services GU5300739 Software Release Subscription PLUS - Service Line Number 739  $        1,500.00 15%  $         1,275.00 739
Services Maintain Services GU5300740 Software Release Subscription PLUS - Service Line Number 740  $        3,750.00 15%  $         3,187.50 740
Services Maintain Services GU5300741 Software Release Subscription PLUS Service Line Number 741  $        1,250.00 15%  $         1,062.50 741
Services Maintain Services GU5300742 Software Release Subscription PLUS Service Line Number 742  $        5,000.00 15%  $         4,250.00 742
Services Maintain Services GU5300743 Software Release Subscription PLUS Service Line Number 743  $        8,750.00 15%  $         7,437.50 743
Services Maintain Services GU5300764 Software Release Subscription PLUS Service Line Number 764  $        1,260.00 15%  $         1,071.00 764
Services Maintain Services GU5300765 Software Release Subscription PLUS Service Line Number 765  $        2,018.00 15%  $         1,715.30 765
Services Maintain Services GU5300766 Software Release Subscription PLUS Service Line Number 766  $        3,216.00 15%  $         2,733.60 766
Services Maintain Services GU5300767 Software Release Subscription PLUS Service Line Number 767  $        5,422.00 15%  $         4,608.70 767
Services Maintain Services GU5300768 Software Release Subscription PLUS Service Line Number 768  $        8,575.00 15%  $         7,288.75 768
Services Maintain Services GU5300775 Software Release Subscription PLUS Service Line Number 775  $           950.00 15%  $            807.50 775
Services Maintain Services GU5300776 Software Release Subscription PLUS Service Line Number 776  $        2,000.00 15%  $         1,700.00 776
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Services Maintain Services GU5300783 Software Release Subscription PLUS Service Line Number 783  $        4,500.00 15%  $         3,825.00 783
Services Maintain Services GU5300830 Software Release Subscription PLUS; Service Line Number 830  $               8.00 15%  $                6.80 830
Services Maintain Services GU5300831 Software Release Subscription PLUS; Service Line Number 831  $           150.00 15%  $            127.50 831
Services Maintain Services GU5300832 Software Release Subscription PLUS; Service Line Number 832  $           500.00 15%  $            425.00 832
Services Maintain Services GU5300833 Software Release Subscription PLUS; Service Line Number 833  $        3,333.00 15%  $         2,833.05 833
Services Maintain Services GU5300834 Software Release Subscription PLUS; Service Line Number 834  $        8,333.00 15%  $         7,083.05 834
Services Maintain Services GU5300835 Software Release Subscription PLUS - Service Line Number 835  $           720.00 15%  $            612.00 835
Services Maintain Services GU5300849 Software Release Subscription PLUS - Service Line Number 849  $        6,200.00 15%  $         5,270.00 849
Services Maintain Services GU5300850 Software Release Subscription PLUS - Service Line Number 850  $      13,000.00 15%  $       11,050.00 850
Services Maintain Services GU5300851 Software Release Subscription PLUS - Service Line Number 851  $      23,000.00 15%  $       19,550.00 851
Services Maintain Services GU5300852 Software Release Subscription PLUS - Service Line Number 852  $      50,000.00 15%  $       42,500.00 852
Services Maintain Services GU5300853 Software Release Subscription PLUS - Service Line Number 853  $      60,000.00 15%  $       51,000.00 853
Services Maintain Services GU5300854 Software Release Subscription PLUS - Service Line Number 854  $      75,000.00 15%  $       63,750.00 854
Services Maintain Services GU5300855 Software Release Subscription PLUS - Service Line Number 855  $    100,000.00 15%  $       85,000.00 855
Services Maintain Services GU5300870 Software Release Subscription PLUS; Service Line Number 870  $        1,000.00 15%  $            850.00 870
Services Maintain Services GU5300871 Software Release Subscription PLUS; Service Line Number 871  $        2,000.00 15%  $         1,700.00 871
Services Maintain Services GU5300872 Software Release Subscription PLUS; Service Line Number 872  $           600.00 15%  $            510.00 872
Services Maintain Services GU5300873 Software Release Subscription PLUS; Service Line Number 873  $        1,999.00 15%  $         1,699.15 873
Services Maintain Services GU5300874 Software Release Subscription PLUS; Service Line Number 874  $        1,199.00 15%  $         1,019.15 874
Services Maintain Services GU5300875 Software Release Subscription PLUS; Service Line Number 875  $           259.00 15%  $            220.15 875
Services Maintain Services GU5300994 ESM SRS BASE SERVER 250 SUB 1ADMIN - SRS PLUS - Service Line Number 994  $        1,000.00 15%  $            850.00 994
Services Maintain Services GU5300995 ESM SRS 1 CONCURRENT ADMIN - SRS PLUS - Service Line Number 995  $           500.00 15%  $            425.00 995
Services Maintain Services GU5300996 ESM SRS UPTO 250 SUBSCRIBER LIC - SRS PLUS - Service Line Number 996  $           500.00 15%  $            425.00 996
Services Maintain Services GU5300997 ESM SRS 251 - 1000 SUBSCRIBER LIC- SRS PLUS - Service Line Number 997  $        1,500.00 15%  $         1,275.00 997
Services Maintain Services GU5300998 ESM SRS 1001 - 5000 SUBSCRIBER LIC - SRS PLUS - Service Line Number 998  $        5,000.00 15%  $         4,250.00 998
Services Maintain Services GU5300A01 ESM SRS 5001 - 10000 SUBSCRIBER LIC - SRS PLUS - Service Line Number A01  $        8,000.00 15%  $         6,800.00 A01
Services Maintain Services GU5300A02 ESM SRS 10001 - 50000 SUBSCRIBER LIC - SRS PLUS - Service Line Number A02  $      25,000.00 15%  $       21,250.00 A02
Services Maintain Services GU5300A03 ESM SRS 50001 - 100000 SUBSCRIBER LIC - SRS PLUS - Service Line Number A03  $      40,000.00 15%  $       34,000.00 A03

Services Maintain Services GU5300A21 WLAN WMS PLANNING TOOL Software Release Subscription PLUS Service Line Number A21  $           895.00 15%  $            760.75 A21

Services Maintain Services GU5300A22 WLAN WMS 50 Access Points Software Release Subscription PLUS Service Line Number A22  $           450.00 15%  $            382.50 A22

Services Maintain Services GU5300A23 WLAN WMS 200 Access Points Software Release Subscription PLUS Service Line Number A23  $        1,495.00 15%  $         1,270.75 A23

Services Maintain Services GU5300A24
WLAN WMS 250+ (Unlimited) Access Points Software Release Subscription PLUS Service Line 
Number A24  $        2,640.00 15%  $         2,244.00 A24

Services Maintain Services GU5300AA4 TPS RTI-5 License up to 511 Nodes - SRS PLUS - Service Line Number AA4  $               7.00 15%  $                5.95 AA4
Services Maintain Services GU5300AA5 TPS RTI-10 License up to 1023 Nodes - SRS PLUS - Service Line Number AA5  $               5.60 15%  $                4.76 AA5
Services Maintain Services GU5300AA6 TPS RTI-20 License up to 2047 Nodes - SRS PLUS - Service Line Number AA6  $               4.20 15%  $                3.57 AA6
Services Maintain Services GU5300AA7 TPS RTI-40 License up to 4095 Nodes - SRS PLUS - Service Line Number AA7  $               3.40 15%  $                2.89 AA7
Services Maintain Services GU5300AA8 TPS RTI-80 License up to 8191 Nodes - SRS PLUS - Service Line Number AA8  $               2.40 15%  $                2.04 AA8
Services Maintain Services GU5300AA9 TPS RTI-160 License up to 16383 Nodes - SRS PLUS - Service Line Number AA9  Custom Quote 15%  Custom Quote AA9
Services Maintain Services GU5300AB1 TPS RTI-320 License up to 32767 Nodes - SRS PLUS - Service Line Number AB1  Custom Quote 15%  Custom Quote AB1
Services Maintain Services GU5300AB2 TPS RTI-Plus License for 32768 PLUS Nodes - SRS PLUS - Service Line Number AB2  Custom Quote 15%  Custom Quote AB2

Services Maintain Services GU5300AD6
MCP License 5000 SIP Active Session - Software Release Subscription PLUS - Service Line 
Number AD6  $      40,000.00 15%  $       34,000.00 AD6

Services Maintain Services GU5300AD7
MCP License 500 SIP Active Session - Software Release Subscription PLUS - Service Line 
Number AD7  $        4,000.00 15%  $         3,400.00 AD7

Services Maintain Services GU5300AD8
MCP License 100 SIP Active Session - Software Release Subscription PLUS - Service Line 
Number AD8  $           800.00 15%  $            680.00 AD8

Services Maintain Services GU5300AD9
MCP License 25 SIP Active Session - Software Release Subscription PLUS - Service Line 
Number AD9  $           200.00 15%  $            170.00 AD9

Services Maintain Services GU5300AE0
MCP License 5000 SIP Advanced Screening - Software Release Subscription PLUS - Service 
Line Number AE0  $      15,000.00 15%  $       12,750.00 AE0
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Services Maintain Services GU5300AE1
MCP License 500 SIP Advanced Screening - Software Release Subscription PLUS - Service Line 
Number AE1  $        1,500.00 15%  $         1,275.00 AE1

Services Maintain Services GU5300AE2
MCP License 100 SIP Advanced Screening - Software Release Subscription PLUS - Service Line 
Number AE2  $           300.00 15%  $            255.00 AE2

Services Maintain Services GU5300AE3
MCP License 25 SIP Advanced Screening - Software Release Subscription PLUS - Service Line 
Number AE3  $             75.00 15%  $              63.75 AE3

Services Maintain Services GU5300AE4
MCP License 100 Media App Server Ad-Hoc Audio - Software Release Subscription PLUS - 
Service Line Number AE4  $        1,700.00 15%  $         1,445.00 AE4

Services Maintain Services GU5300AE5
MCP License 10 Media App Server Ad-Hoc Audio - Software Release Subscription PLUS - 
Service Line Number AE5  $           170.00 15%  $            144.50 AE5

Services Maintain Services GU5300AE6
MCP License 100 Media App Server Meet-Me Audio - Software Release Subscription PLUS - 
Service Line Number AE6  $      12,800.00 15%  $       10,880.00 AE6

Services Maintain Services GU5300AE7
MCP License 10 Media App Server Meet-Me Audio - Software Release Subscription PLUS - 
Service Line Number AE7  $        1,280.00 15%  $         1,088.00 AE7

Services Maintain Services GU5300AE8
MCP License 100 Media App Server Video Ports - Software Release Subscription PLUS - Service 
Line Number AE8  $        1,700.00 15%  $         1,445.00 AE8

Services Maintain Services GU5300AE9
MCP License 10 Media App Server Video Ports - Software Release Subscription PLUS - Service 
Line Number AE9  $           170.00 15%  $            144.50 AE9

Services Maintain Services GU5300AF0
MCP License 100 MAS Web Collabortion Ports - Software Release Subscription PLUS - Service 
Line Number AF0  $      12,800.00 15%  $       10,880.00 AF0

Services Maintain Services GU5300AF1
MCP License 10 MAS Web Collaboration Ports - Software Release Subscription PLUS - Service 
Line Number AF1  $        1,280.00 15%  $         1,088.00 AF1

Services Maintain Services GU5300AF2
MCP License 100 Media App Server Music on Hold Ports - Software Release Subscription PLUS - 
Service Line Number AF2  $           600.00 15%  $            510.00 AF2

Services Maintain Services GU5300AF3
MCP License 10 Media App Server Music on Hold Ports - Software Release Subscription PLUS - 
Service Line Number AF3  $             60.00 15%  $              51.00 AF3

Services Maintain Services GU5300AF4
MCP License 100 Media App Server Announcements Ports - Software Release Subscription 
PLUS - Service Line Number AF4  $        4,900.00 15%  $         4,165.00 AF4

Services Maintain Services GU5300AF5
MCP License 10 Media App Server Announcement Ports - Software Release Subscription PLUS - 
Service Line Number AF5  $           490.00 15%  $            416.50 AF5

Services Maintain Services GU5300AF6
MCP License 500 IM Chat Functionality Ports - Software Release Subscription PLUS - Service 
Line Number AF6  $        2,500.00 15%  $         2,125.00 AF6

Services Maintain Services GU5300AF7
MCP License 100 IM Chat Functionality Ports - Software Release Subscription PLUS - Service 
Line Number AF7  $           500.00 15%  $            425.00 AF7

Services Maintain Services GU5300AF8
MCP License 10 IM Chat Functionality - Software Release Subscription PLUS - Service Line 
Number AF8  $             50.00 15%  $              42.50 AF8

Services Maintain Services GU5300AF9
WLAN WMS Upgrade from 50 APs to 250 APs - Software Release Subscription PLUS - Service 
Line Number AF9  $        1,045.00 15%  $            888.25 AF9

Services Maintain Services GU5300AG0
WLAN WMS Upgrade from 50 APs to Unlimited APs - Software Release Subscription PLUS - 
Service Line Number AG0  $        2,190.00 15%  $         1,861.50 AG0

Services Maintain Services GU5300AG1
WLAN WMS Upgrade from 250 APs to Unlimited APs - Software Release Subscription PLUS - 
Service Line Number AG1  $        1,145.00 15%  $            973.25 AG1

Services Maintain Services GU5300AG5
MCP License 5000 Wireless Clients - Software Release Subscription PLUS - Service Line Number 
AG5  $      40,000.00 15%  $       34,000.00 AG5

Services Maintain Services GU5300AG6
MCP License 500 Wireless Clients - Software Release Subscription PLUS - Service Line Number 
AG6  $        4,000.00 15%  $         3,400.00 AG6

Services Maintain Services GU5300AG7
MCP License 100 Wireless Clients - Software Release Subscription PLUS - Service Line Number 
AG7  $           800.00 15%  $            680.00 AG7

Services Maintain Services GU5300AG8
MCP License 25 Wireless Clients - Software Release Subscription PLUS - Service Line Number 
AG8  $           200.00 15%  $            170.00 AG8

Services Maintain Services GU5300AH3 Dual Mode Mobile Client 3100 - Software Release Subscription PLUS - Service Line Number AH3  $             12.00 15%  $              10.20 AH3

Services Maintain Services GU5300AH4
Dual Mode / VPN Mobile Client 3100 - Software Release Subscription PLUS - Service Line 
Number AH4  $             21.00 15%  $              17.85 AH4
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Services Maintain Services GU5300AH5
Secure Network Access 100 License - Software Release Subscription PLUS - Service Line 
Number AH5  $           900.00 15%  $            765.00 AH5

Services Maintain Services GU5300AH6
Secure Network Access 200 License - Software Release Subscription PLUS - Service Line 
Number AH6  $        1,619.00 15%  $         1,376.15 AH6

Services Maintain Services GU5300AH7
Secure Network Access 500 License - Software Release Subscription PLUS - Service Line 
Number AH7  $        3,599.00 15%  $         3,059.15 AH7

Services Maintain Services GU5300AI7 Contact Center Toolkit - Base Server SRS Plus Services Premium Care  $           286.00 15%  $            243.10 AI7
Services Maintain Services GU5300AI8 Contact Center Toolkit - 1-499 Agents/Device Increment SRS Plus Services Premium Care  $               8.00 15%  $                6.80 AI8
Services Maintain Services GU5300AI9 Contact Center Toolkit - 500+ Agents/Device Increment SRS Plus Services Premium Care  $               6.00 15%  $                5.10 AI9
Services Maintain Services GU5300AJ0 Contact Center Toolkit - IVR Device Increment SRS Plus Services Premium Care  $             40.00 15%  $              34.00 AJ0
Services Maintain Services GU5300AJ1 Contact Center Manager - Nodal Base System SRS Plus Services Premium Care  $        1,043.00 15%  $            886.55 AJ1
Services Maintain Services GU5300AJ2 Contact Center Manager MLS System SRS Plus Services Premium Care  $        1,478.00 15%  $         1,256.30 AJ2

Services Maintain Services GU5300AJ6
Contact Center Manager Report Creation Wizard Users (Bundle of 5) SRS Plus Services Premium 
Care  $           264.00 15%  $            224.40 AJ6

Services Maintain Services GU5300AK0 Contact Center Manager - NCC System SRS Plus Services Premium Care  $        1,795.00 15%  $         1,525.75 AK0
Services Maintain Services GU5300AK1 Contact Center Manager - 1-499 Voice Agents SRS Plus Services Premium Care  $             51.00 15%  $              43.35 AK1
Services Maintain Services GU5300AK2 Contact Center Manager - 500+ Voice Agents SRS Plus Services Premium Care  $             40.00 15%  $              34.00 AK2
Services Maintain Services GU5300AK3 Contact Center Manager - Standby Server SRS Plus Services, Premium Care  $           746.00 15%  $            634.10 AK3
Services Maintain Services GU5300AK7 Contact Center Multimedia - Nodal Base System SRS Plus Services Premium Care  $           770.00 15%  $            654.50 AK7
Services Maintain Services GU5300AK8 Contact Center Multimedia - 1-49 Email/Web Agents SRS Plus Services Premium Care  $             48.00 15%  $              40.80 AK8
Services Maintain Services GU5300AK9 Contact Center Multimedia - 50+ Email/Web Agents SRS Plus Services Premium Care  $             45.00 15%  $              38.25 AK9
Services Maintain Services GU5300AL0 Contact Center Multimedia Redundancy SRS Plus Services Premium Care  $           747.00 15%  $            634.95 AL0
Services Maintain Services GU5300AL4 Contact Center Multimedia Outbound Nodal Base System SRS Plus Services Premium Care  $           254.00 15%  $            215.90 AL4
Services Maintain Services GU5310A14 Contact Center Custom Application Support Customer Care  Custom Quote 15%  Custom Quote A14
Services Maintain Services GU5310AI7 Contact Center Toolkit - Base Server SRS Plus Services Customer Care  $           269.00 15%  $            228.65 AI7
Services Maintain Services GU5310AI8 Contact Center Toolkit - 1-499 Agents/Device Increment SRS Plus Services Customer Care  $               8.00 15%  $                6.80 AI8
Services Maintain Services GU5310AI9 Contact Center Toolkit - 500+ Agents/Device Increment SRS Plus Services Customer Care  $               6.00 15%  $                5.10 AI9
Services Maintain Services GU5310AJ0 Contact Center Toolkit - IVR Device Increment SRS Plus Services Customer Care  $             38.00 15%  $              32.30 AJ0
Services Maintain Services GU5310AJ1 Contact Center Manager - Nodal Base System SRS Plus Services Customer Care  $           978.00 15%  $            831.30 AJ1
Services Maintain Services GU5310AJ2 Contact Center Manager MLS System SRS Plus Services Customer Care  $        1,386.00 15%  $         1,178.10 AJ2

Services Maintain Services GU5310AJ6
Contact Center Manager Report Creation Wizard Users (Bundle of 5) SRS Plus Services 
Customer Care  $           248.00 15%  $            210.80 AJ6

Services Maintain Services GU5310AK0 Contact Center Manager - NCC System SRS Plus Services Customer Care  $        1,683.00 15%  $         1,430.55 AK0
Services Maintain Services GU5310AK1 Contact Center Manager - 1-499 Voice Agents SRS Plus Services Customer Care  $             48.00 15%  $              40.80 AK1
Services Maintain Services GU5310AK2 Contact Center Manager - 500+ Voice Agents SRS Plus Services Customer Care  $             38.00 15%  $              32.30 AK2
Services Maintain Services GU5310AK3 Contact Center Manager - Standby Server SRS Plus Services, Customer Care  $           699.00 15%  $            594.15 AK3
Services Maintain Services GU5310AK7 Contact Center Multimedia - Nodal Base System SRS Plus Services Customer Care  $           722.00 15%  $            613.70 AK7
Services Maintain Services GU5310AK8 Contact Center Multimedia - 1-49 Email/Web Agents SRS Plus Services Customer Care  $             45.00 15%  $              38.25 AK8
Services Maintain Services GU5310AK9 Contact Center Multimedia - 50+ Email/Web Agents SRS Plus Services Customer Care  $             42.00 15%  $              35.70 AK9
Services Maintain Services GU5310AL0 Contact Center Multimeida Redundancy SRS Plus Services Customer Care  $           701.00 15%  $            595.85 AL0

Services Maintain Services GU5310AL4 Contact Center Multimedia Outbound Nodal Base System SRS Plus Services Customer Care  $           239.00 15%  $            203.15 AL4
Services Maintain Services GW5300001 Software Release Subscription BASIC Service Line Number 001  Custom Quote 15%  Custom Quote 001
Services Maintain Services GW5300005 Software Release Subscription BASIC Service Line Number 005  Custom Quote 15%  Custom Quote 005
Services Maintain Services GW5300010 Software Release Subscription BASIC Service Line Number 010  Custom Quote 15%  Custom Quote 010
Services Maintain Services GW5300011 Software Release Subscription BASIC Service Line Number 011  Custom Quote 15%  Custom Quote 011
Services Maintain Services GW5300012 Software Release Subscription BASIC Service Line Number 012  Custom Quote 15%  Custom Quote 012
Services Maintain Services GW5300013 Software Release Subscription BASIC Service Line Number 013  Custom Quote 15%  Custom Quote 013
Services Maintain Services GW5300031 Software Release Subscription BASIC Service Line Number 031  Custom Quote 15%  Custom Quote 031
Services Maintain Services GW5300037 Software Release Subscription BASIC Service Line Number 037  Custom Quote 15%  Custom Quote 037
Services Maintain Services GW5300038 Software Release Subscription BASIC Service Line Number 038  Custom Quote 15%  Custom Quote 038
Services Maintain Services GW5300041 Software Release Subscription BASIC - Service Line Number 041  Custom Quote 15%  Custom Quote 041
Services Maintain Services GW5300055 Software Release Subscription BASIC Service Line Number 055  Custom Quote 15%  Custom Quote 055
Services Maintain Services GW5300056 Software Release Subscription BASIC Service Line Number 056  Custom Quote 15%  Custom Quote 056
Services Maintain Services GW5300057 Software Release Subscription BASIC Service Line Number 057  Custom Quote 15%  Custom Quote 057
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Services Maintain Services GW5300061 Software Release Subscription BASIC Service Line Number 061  Custom Quote 15%  Custom Quote 061
Services Maintain Services GW5300068 Software Release Subscription BASIC Service Line Number 068  Custom Quote 15%  Custom Quote 068
Services Maintain Services GW5300078 Software Release Subscription BASIC Service Line Number 078  Custom Quote 15%  Custom Quote 078
Services Maintain Services GW5300080 Software Release Subscription BASIC Service Line Number 080  $           825.00 15%  $            701.25 080
Services Maintain Services GW5300082 Software Release Subscription BASIC Service Line Number 082  $        1,820.00 15%  $         1,547.00 082
Services Maintain Services GW5300083 Software Release Subscription BASIC Service Line Number 083  $           910.00 15%  $            773.50 083
Services Maintain Services GW5300089 Software Release Subscription BASIC Service Line Number 089  Custom Quote 15%  Custom Quote 089
Services Maintain Services GW5300090 Software Release Subscription BASIC Service Line Number 090  Custom Quote 15%  Custom Quote 090
Services Maintain Services GW5300094 Software Release Subscription BASIC Service Line Number 094  Custom Quote 15%  Custom Quote 094
Services Maintain Services GW5300106 Software Release Subscription BASIC Service Line Number 106  Custom Quote 15%  Custom Quote 106
Services Maintain Services GW5300113 Software Release Subscription BASIC Service Line Number 113  Custom Quote 15%  Custom Quote 113
Services Maintain Services GW5300115 Software Release Subscription BASIC Service Line Number 115  $           725.00 15%  $            616.25 115
Services Maintain Services GW5300121 Software Release Subscription BASIC Service Line Number 121  $           520.00 15%  $            442.00 121
Services Maintain Services GW5300122 Software Release Subscription BASIC Service Line Number 122  $        4,160.00 15%  $         3,536.00 122
Services Maintain Services GW5300134 Software Release Subscription BASIC Service Line Number 134  Custom Quote 15%  Custom Quote 134
Services Maintain Services GW5300148 Software Release Subscription BASIC Service Line Number 148  $           520.00 15%  $            442.00 148
Services Maintain Services GW5300153 Software Release Subscription BASIC Service Line Number 153  $           959.00 15%  $            815.15 153
Services Maintain Services GW5300154 Software Release Subscription BASIC Service Line Number 154  $           400.00 15%  $            340.00 154
Services Maintain Services GW5300155 Software Release Subscription BASIC Service Line Number 155  $           779.00 15%  $            662.15 155
Services Maintain Services GW5300156 Software Release Subscription BASIC Service Line Number 156  $        1,820.00 15%  $         1,547.00 156
Services Maintain Services GW5300157 Software Release Subscription BASIC Service Line Number 157  $           525.00 15%  $            446.25 157
Services Maintain Services GW5300158 Software Release Subscription BASIC Service Line Number 158  $        1,299.00 15%  $         1,104.15 158
Services Maintain Services GW5300159 Software Release Subscription BASIC Service Line Number 159  $           650.00 15%  $            552.50 159
Services Maintain Services GW5300165 Software Release Subscription BASIC Service Line Number 165  $           520.00 15%  $            442.00 165
Services Maintain Services GW5300171 Software Release Subscription BASIC Service Line Number 171  Custom Quote 15%  Custom Quote 171
Services Maintain Services GW5300172 Software Release Subscription BASIC Service Line Number 172  Custom Quote 15%  Custom Quote 172
Services Maintain Services GW5300173 Software Release Subscription BASIC Service Line Number 173  Custom Quote 15%  Custom Quote 173
Services Maintain Services GW5300185 Software Release Subscription BASIC Service Line Number 185  $        1,600.00 15%  $         1,360.00 185
Services Maintain Services GW5300186 Software Release Subscription BASIC, Service Line Number 186  Custom Quote 15%  Custom Quote 186
Services Maintain Services GW5300187 Software Release Subscription BASIC Service Line Number 187  Custom Quote 15%  Custom Quote 187
Services Maintain Services GW5300198 Software Release Subscription BASIC Service Line Number 198  Custom Quote 15%  Custom Quote 198
Services Maintain Services GW5300205 Software Release Subscription BASIC Service Line Number 205  Custom Quote 15%  Custom Quote 205
Services Maintain Services GW5300206 Software Release Subscription BASIC Service Line Number 206  Custom Quote 15%  Custom Quote 206
Services Maintain Services GW5300209 Software Release Subscription BASIC Service Line Number 209  Custom Quote 15%  Custom Quote 209
Services Maintain Services GW5300211 Software Release Subscription BASIC Service Line Number 211  Custom Quote 15%  Custom Quote 211
Services Maintain Services GW5300228 Software Release Subscription BASIC Service Line Number 228  Custom Quote 15%  Custom Quote 228
Services Maintain Services GW5300231 Software Release Subscription BASIC Service Line Number 231  $           325.00 15%  $            276.25 231
Services Maintain Services GW5300232 Software Release Subscription BASIC Service Line Number 232  Custom Quote 15%  Custom Quote 232
Services Maintain Services GW5300233 Software Release Subscription BASIC Service Line Number 233  Custom Quote 15%  Custom Quote 233
Services Maintain Services GW5300237 Software Release Subscription BASIC Service Line Number 237  Custom Quote 15%  Custom Quote 237
Services Maintain Services GW5300238 Software Release Subscription BASIC Service Line Number 238  Custom Quote 15%  Custom Quote 238
Services Maintain Services GW5300239 Software Release Subscription BASIC Service Line Number 239  Custom Quote 15%  Custom Quote 239
Services Maintain Services GW5300246 Software Release Subscription BASIC Service Line Number 246  Custom Quote 15%  Custom Quote 246
Services Maintain Services GW5300258 Software Release Subscription BASIC Service Line Number 258  $        1,560.00 15%  $         1,326.00 258
Services Maintain Services GW5300259 Software Release Subscription BASIC Service Line Number 259  Custom Quote 15%  Custom Quote 259
Services Maintain Services GW5300286 Software Release Subscription BASIC Service Line Number 286  Custom Quote 15%  Custom Quote 286
Services Maintain Services GW5300287 Software Release Subscription BASIC Service Line Number 287  Custom Quote 15%  Custom Quote 287
Services Maintain Services GW5300289 Software Release Subscription BASIC - Service Line Number 289  Custom Quote 15%  Custom Quote 289
Services Maintain Services GW5300299 Software Release Subscription BASIC Service Line Number 299  Custom Quote 15%  Custom Quote 299
Services Maintain Services GW5300300 Software Release Subscription BASIC Service Line Number 300  Custom Quote 15%  Custom Quote 300
Services Maintain Services GW5300301 Software Release Subscription BASIC Service Line Number 301  Custom Quote 15%  Custom Quote 301
Services Maintain Services GW5300325 Software Release Subscription BASIC Service Line Number 325  Custom Quote 15%  Custom Quote 325
Services Maintain Services GW5300326 Software Release Subscription BASIC Service Line Number 326  Custom Quote 15%  Custom Quote 326
Services Maintain Services GW5300327 Software Release Subscription BASIC Service Line Number 327  Custom Quote 15%  Custom Quote 327
Services Maintain Services GW5300329 Software Release Subscription BASIC Service Line Number 329  Custom Quote 15%  Custom Quote 329
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Services Maintain Services GW5300330 Software Release Subscription BASIC Service Line Number 330  Custom Quote 15%  Custom Quote 330
Services Maintain Services GW5300331 Software Release Subscription BASIC Service Line Number 331  Custom Quote 15%  Custom Quote 331
Services Maintain Services GW5300332 Software Release Subscription BASIC Service Line Number 332  Custom Quote 15%  Custom Quote 332
Services Maintain Services GW5300334 Software Release Subscription BASIC Service Line Number 334  Custom Quote 15%  Custom Quote 334
Services Maintain Services GW5300335 Software Release Subscription BASIC Service Line Number 335  Custom Quote 15%  Custom Quote 335
Services Maintain Services GW5300336 Software Release Subscription BASIC Service Line Number 336  Custom Quote 15%  Custom Quote 336
Services Maintain Services GW5300337 Software Release Subscription BASIC Service Line Number 337  Custom Quote 15%  Custom Quote 337
Services Maintain Services GW5300338 Software Release Subscription BASIC Service Line Number 338  Custom Quote 15%  Custom Quote 338
Services Maintain Services GW5300339 Software Release Subscription BASIC Service Line Number 339  Custom Quote 15%  Custom Quote 339
Services Maintain Services GW5300340 Software Release Subscription BASIC Service Line Number 340  Custom Quote 15%  Custom Quote 340
Services Maintain Services GW5300341 Software Release Subscription BASIC Service Line Number 341  Custom Quote 15%  Custom Quote 341
Services Maintain Services GW5300342 Software Release Subscription BASIC Service Line Number 342  Custom Quote 15%  Custom Quote 342
Services Maintain Services GW5300346 Software Release Subscription BASIC Service Line Number 346  Custom Quote 15%  Custom Quote 346
Services Maintain Services GW5300347 Software Release Subscription BASIC Service Line Number 347  Custom Quote 15%  Custom Quote 347
Services Maintain Services GW5300348 Software Release Subscription BASIC Service Line Number 348  Custom Quote 15%  Custom Quote 348
Services Maintain Services GW5300349 Software Release Subscription BASIC Service Line Number 349  Custom Quote 15%  Custom Quote 349
Services Maintain Services GW5300350 Software Release Subscription BASIC Service Line Number 350  Custom Quote 15%  Custom Quote 350
Services Maintain Services GW5300351 Software Release Subscription BASIC Service Line Number 351  Custom Quote 15%  Custom Quote 351
Services Maintain Services GW5300367 Software Release Subscription BASIC Service Line Number 367  $        2,130.00 15%  $         1,810.50 367
Services Maintain Services GW5300368 Software Release Subscription BASIC Service Line Number 368  $        5,060.00 15%  $         4,301.00 368
Services Maintain Services GW5300376 Software Release Subscription BASIC Service Line Number 376  Custom Quote 15%  Custom Quote 376
Services Maintain Services GW5300390 Software Release Subscription BASIC Service Line Number 390  Custom Quote 15%  Custom Quote 390
Services Maintain Services GW5300401 Software Release Subscription BASIC Service Line Number 401  $           325.00 15%  $            276.25 401
Services Maintain Services GW5300402 Software Release Subscription BASIC Service Line Number 402  Custom Quote 15%  Custom Quote 402
Services Maintain Services GW5300403 Software Release Subscription BASIC Service Line Number 403  Custom Quote 15%  Custom Quote 403
Services Maintain Services GW5300404 Software Release Subscription BASIC Service Line Number 404  Custom Quote 15%  Custom Quote 404
Services Maintain Services GW5300420 Software Release Subscription BASIC Service Line Number 420  Custom Quote 15%  Custom Quote 420
Services Maintain Services GW5300426 BCM NCM 250 systems - Software Release Subscription BASIC - Service Line Number 426  $           260.00 15%  $            221.00 426
Services Maintain Services GW5300427 BCM NCM 1000 systems - Software Release Subscription BASIC - Service Line Number 427  $        1,300.00 15%  $         1,105.00 427
Services Maintain Services GW5300428 BCM NCM 2000 systems - Software Release Subscription BASIC - Service Line Number 428  $        2,600.00 15%  $         2,210.00 428
Services Maintain Services GW5300430 Software Release Subscription BASIC Service Line Number 430  Custom Quote 15%  Custom Quote 430
Services Maintain Services GW5300459 Software Release Subscription BASIC Service Line Number 459  Custom Quote 15%  Custom Quote 459
Services Maintain Services GW5300460 Software Release Subscription BASIC Service Line Number 460  Custom Quote 15%  Custom Quote 460
Services Maintain Services GW5300461 Software Release Subscription BASIC Service Line Number 461  Custom Quote 15%  Custom Quote 461
Services Maintain Services GW5300462 Software Release Subscription BASIC Service Line Number 462  Custom Quote 15%  Custom Quote 462
Services Maintain Services GW5300463 Software Release Subscription BASIC Service Line Number 463  Custom Quote 15%  Custom Quote 463
Services Maintain Services GW5300476 Software Release Subscription BASIC Service Line Number 476  Custom Quote 15%  Custom Quote 476
Services Maintain Services GW5300477 Software Release Subscription BASIC Service Line Number 477  Custom Quote 15%  Custom Quote 477
Services Maintain Services GW5300478 Software Release Subscription BASIC Service Line Number 478  Custom Quote 15%  Custom Quote 478
Services Maintain Services GW5300481 Software Release Subscription BASIC Service Line Number 481  Custom Quote 15%  Custom Quote 481
Services Maintain Services GW5300482 Software Release Subscription BASIC Service Line Number 482  Custom Quote 15%  Custom Quote 482
Services Maintain Services GW5300483 Software Release Subscription BASIC Service Line Number 483  Custom Quote 15%  Custom Quote 483
Services Maintain Services GW5300484 Software Release Subscription BASIC Service Line Number 484  Custom Quote 15%  Custom Quote 484
Services Maintain Services GW5300485 Software Release Subscription BASIC Service Line Number 485  Custom Quote 15%  Custom Quote 485
Services Maintain Services GW5300530 Software Release Subscription BASIC Service Line Number 530  $           515.00 15%  $            437.75 530
Services Maintain Services GW5300539 Software Release Subscription BASIC - Service Line Number 539  $        1,300.00 15%  $         1,105.00 539
Services Maintain Services GW5300540 Software Release Subscription BASIC - Service Line Number 540  $        1,950.00 15%  $         1,657.50 540
Services Maintain Services GW5300541 Software Release Subscription BASIC - Service Line Number 541  $        3,250.00 15%  $         2,762.50 541
Services Maintain Services GW5300542 Software Release Subscription BASIC - Service Line Number 542  $        5,200.00 15%  $         4,420.00 542
Services Maintain Services GW5300544 Software Release Subscription BASIC Service Line Number 544  Custom Quote 15%  Custom Quote 544
Services Maintain Services GW5300545 Software Release Subscription BASIC Service Line Number 545  Custom Quote 15%  Custom Quote 545
Services Maintain Services GW5300592 Software Release Subscription BASIC - Service Line Number 592  $           780.00 15%  $            663.00 592
Services Maintain Services GW5300593 Software Release Subscription BASIC - Service Line Number 593  $           195.00 15%  $            165.75 593
Services Maintain Services GW5300663 Software Release Subscription BASIC - Service Line Number 663  Custom Quote 15%  Custom Quote 663
Services Maintain Services GW5300664 Software Release Subscription BASIC - Service Line Number 664  Custom Quote 15%  Custom Quote 664
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Services Maintain Services GW5300665 Software Release Subscription BASIC - Service Line Number 665  Custom Quote 15%  Custom Quote 665
Services Maintain Services GW5300764 Software Release Subscription BASIC Service Line Number 764  $           910.00 15%  $            773.50 764
Services Maintain Services GW5300765 Software Release Subscription BASIC Service Line Number 765  $        1,458.00 15%  $         1,239.30 765
Services Maintain Services GW5300766 Software Release Subscription BASIC Service Line Number 766  $        2,323.00 15%  $         1,974.55 766
Services Maintain Services GW5300767 Software Release Subscription BASIC Service Line Number 767  $        3,917.00 15%  $         3,329.45 767
Services Maintain Services GW5300768 Software Release Subscription BASIC Service Line Number 768  $        6,195.00 15%  $         5,265.75 768
Services Maintain Services GW5300775 Software Release Subscription BASIC Service Line Number 775  $           650.00 15%  $            552.50 775
Services Maintain Services GW5300776 Software Release Subscription BASIC Service Line Number 776  $        1,300.00 15%  $         1,105.00 776
Services Maintain Services GW5300783 Software Release Subscription BASIC Service Line Number 783  $        2,930.00 15%  $         2,490.50 783
Services Maintain Services GW5300818 Software Release Subscription BASIC Service Line Number 818  Custom Quote 15%  Custom Quote 818
Services Maintain Services GW5300870 Software Release Subscription BASIC; Service Line Number 870  $           650.00 15%  $            552.50 870
Services Maintain Services GW5300871 Software Release Subscription BASIC; Service Line Number 871  $        1,300.00 15%  $         1,105.00 871
Services Maintain Services GW5300872 Software Release Subscription BASIC; Service Line Number 872  $           390.00 15%  $            331.50 872
Services Maintain Services GW5300873 Software Release Subscription BASIC; Service Line Number 873  $        1,299.00 15%  $         1,104.15 873
Services Maintain Services GW5300874 Software Release Subscription BASIC; Service Line Number 874  $           780.00 15%  $            663.00 874
Services Maintain Services GW5300875 Software Release Subscription BASIC; Service Line Number 875  $           168.00 15%  $            142.80 875
Services Maintain Services GW5300877 Software Release Subscription BASIC; Service Line Number 877  Custom Quote 15%  Custom Quote 877
Services Maintain Services GW5300878 Software Release Subscription BASIC; Service Line Number 878  Custom Quote 15%  Custom Quote 878
Services Maintain Services GW5300879 Software Release Subscription BASIC; Service Line Number 879  Custom Quote 15%  Custom Quote 879
Services Maintain Services GW5300880 Software Release Subscription BASIC; Service Line Number 880  Custom Quote 15%  Custom Quote 880
Services Maintain Services GW5300881 Software Release Subscription BASIC Service Line Number 881  Custom Quote 15%  Custom Quote 881
Services Maintain Services GW5300905 Software Release Subscription BASIC Service Line Number 905  Custom Quote 15%  Custom Quote 905
Services Maintain Services GW5300908 Software Release Subscription BASIC; Service Line Number 908  Custom Quote 15%  Custom Quote 908
Services Maintain Services GW5300909 Software Release Subscription BASIC; Service Line Number 909  Custom Quote 15%  Custom Quote 909
Services Maintain Services GW5300910 Software Release Subscription BASIC; Service Line Number 910  Custom Quote 15%  Custom Quote 910
Services Maintain Services GW5300911 Software Release Subscription BASIC Service Line Number 911  Custom Quote 15%  Custom Quote 911
Services Maintain Services GW5300922 Software Release Subscription BASIC Service Line Number 922  Custom Quote 15%  Custom Quote 922
Services Maintain Services GW5300923 Software Release Subscription BASIC - Service Line Number 923  Custom Quote 15%  Custom Quote 923
Services Maintain Services GW5300A08 Software Release Subscription BASIC Service Line Number A08  Custom Quote 15%  Custom Quote A08
Services Maintain Services GW5300A15 Software Release Subscription BASIC Service Line Number A15  Custom Quote 15%  Custom Quote A15
Services Maintain Services GW5300A16 Software Release Subscription BASIC Service Line Number A16  Custom Quote 15%  Custom Quote A16
Services Maintain Services GW5300A17 Software Release Subscription BASIC Service Line Number A17  Custom Quote 15%  Custom Quote A17
Services Maintain Services GW5300A18 Software Release Subscription BASIC Service Line Number A18  Custom Quote 15%  Custom Quote A18
Services Maintain Services GW5300A19 Software Release Subscription BASIC Service Line Number A19  Custom Quote 15%  Custom Quote A19
Services Maintain Services GW5300A20 Software Release Subscription BASIC Service Line Number A20  Custom Quote 15%  Custom Quote A20
Services Maintain Services GW5300AA4 TPS RTI-5 License up to 511 Nodes SRS BASIC - Service Line Number AA4  $               4.90 15%  $                4.17 AA4
Services Maintain Services GW5300AA5 TPS RTI-10 License up to 1023 Nodes SRS BASIC - Service Line Number AA5  $               3.92 15%  $                3.33 AA5
Services Maintain Services GW5300AA6 TPS RTI-20 License up to 2047 Nodes SRS BASIC - Service Line Number AA6  $               2.94 15%  $                2.50 AA6
Services Maintain Services GW5300AA7 TPS RTI-40 License up to 4095 Nodes SRS BASIC - Service Line Number AA7  $               2.38 15%  $                2.02 AA7
Services Maintain Services GW5300AA8 TPS RTI-80 License up to 8191 Nodes SRS BASIC - Service Line Number AA8  Custom Quote 15%  Custom Quote AA8
Services Maintain Services GW5300AA9 TPS RTI-160 License up to 16383 Nodes SRS BASIC - Service Line Number AA9  Custom Quote 15%  Custom Quote AA9
Services Maintain Services GW5300AB1 TPS RTI-320 License up to 32767 Nodes SRS BASIC - Service Line Number AB1  Custom Quote 15%  Custom Quote AB1
Services Maintain Services GW5300AB2 TPS RTI-Plus License for 32768 PLUS Nodes SRS BASIC - Service Line Number AB2  Custom Quote 15%  Custom Quote AB2
Services Maintain Services GW5300AB3 Software Release Subscription BASIC - Service Line Number AB3  Custom Quote 15%  Custom Quote AB3
Services Maintain Services GW5300AB4 Software Release Subscription BASIC - Service Line Number AB4  Custom Quote 15%  Custom Quote AB4
Services Maintain Services GW5300AD4 Software Release Subscription BASIC - Service Line Number AD4  Custom Quote 15%  Custom Quote AD4

Services Maintain Services GW5300AH5
Secure Network Access 100 License - Software Release Subscription BASIC - Service Line 
Number AH5  $           650.00 15%  $            552.50 AH5

Services Maintain Services GW5300AH6
Secure Network Access 200 License - Software Release Subscription BASIC - Service Line 
Number AH6  $        1,169.00 15%  $            993.65 AH6

Services Maintain Services GW5300AH7
Secure Network Access 500 License - Software Release Subscription BASIC - Service Line 
Number AH7  $        2,599.00 15%  $         2,209.15 AH7

Services Maintain Services GW5300AR4 Secure Router 1001 Software Release Subscription BASIC - Service Line Number AR4  Custom Quote 15%  Custom Quote AR4
Services Maintain Services GW5300AR5 Secure Router 1002 Software Release Subscription BASIC - Service Line Number AR5  Custom Quote 15%  Custom Quote AR5
Services Maintain Services GW5300AR6 Secure Router 1004 Software Release Subscription BASIC - Service Line Number AR6  Custom Quote 15%  Custom Quote AR6
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Services Maintain Services GW5300AR7 Secure Router 3120 Software Release Subscription BASIC - Service Line Number AR7  Custom Quote 15%  Custom Quote AR7

Services Maintain Services N0010386
Software Release Subscription Software Transition fee - Required companion for Software 
Release Subscription service contracts on CS1000 when running  $             10.00 15%  $                8.50 

Services Maintain Services N0060024

Advance Replacement 80XX Backplane Upgrade Service - For 8010,8006 & 8010C0 Chassis only 
- Required for running R series modules at high perf in all slots. Service includes chassis 
replacement only. Labor not included & may be purchased separately.  $        2,000.00 15%  $         1,700.00 

Services Maintain Services N0097433 Hourly Non-Contract Support, IVR/Contact Center, Business Hours (Per Hour)  $           200.00 15%  $            170.00 

Services Maintain Services N0097434 Hourly Non-Contract Support, IVR/Contact Center, Weekday evenings (till Midnight local site time)  $           250.00 15%  $            212.50 
Services Maintain Services N0097435 Hourly Non-Contract Support, IVR/Contact Center, Weekends/Holidays  $           300.00 15%  $            255.00 
Services Maintain Services N0102714 Move Add and Change (MAC) Services for MCS5100  Custom Quote 15%  Custom Quote 
Services Maintain Services N0102780 Move Add and Change (MAC) Services for CS1000  Custom Quote 15%  Custom Quote 
Services Maintain Services N0102781 Move Add and Change (MAC) Services for BCM  Custom Quote 15%  Custom Quote 
Services Maintain Services N0102782 Move Add and Change (MAC) Services for CallPilot  Custom Quote 15%  Custom Quote 
Services Maintain Services N0102783 Move Add and Change (MAC) Services for Norstar  Custom Quote 15%  Custom Quote 
Services Maintain Services SP2402A60 Enhanced Technical Support Core Switch Base (1 yr) Service Line Number A60  $        1,500.00 15%  $         1,275.00 A60
Services Maintain Services SP2402A61 Enhanced Technical Support Symposium Base (1 yr) Service Line Number A61  $        1,500.00 15%  $         1,275.00 A61
Services Maintain Services SP2402A62 Enhanced Technical Support BCM (1 yr) Service Line Number A62  $           400.00 15%  $            340.00 A62
Services Maintain Services SP2402A63 Enhanced Technical Support Core Switch Ports 101 to 1000 (1 yr) Service Line Number A63  $               4.00 15%  $                3.40 A63
Services Maintain Services SP2402A64 Enhanced Technical Support Core Switch Ports 1001 Plus (1 yr) Service Line Number A64  $               3.00 15%  $                2.55 A64
Services Maintain Services SP2402A65 Enhanced Technical Support Symposium Ports 101 to 300 (1 yr) Service Line Number A65  $               4.00 15%  $                3.40 A65
Services Maintain Services SP2402A66 Enhanced Technical Support Symposium Ports 301 (1 yr) Plus Service Line Number A66  $               3.00 15%  $                2.55 A66
Services Maintain Services SP2422A60 Enhanced Technical Support Core Switch Base (2 yr) Service Line Number A60  $        2,850.00 15%  $         2,422.50 A60
Services Maintain Services SP2422A61 Enhanced Technical Support Symposium Base (2 yr) Service Line Number A61  $        2,850.00 15%  $         2,422.50 A61
Services Maintain Services SP2422A62 Enhanced Technical Support BCM (2 yr) Service Line Number A62  $           760.00 15%  $            646.00 A62
Services Maintain Services SP2422A63 Enhanced Technical Support Core Switch Ports 101 to 1000 (2 yr) Service Line Number A63  $               7.60 15%  $                6.46 A63
Services Maintain Services SP2422A64 Enhanced Technical Support Core Switch Ports 1001c (2 yr) Plus Service Line Number A64  $               5.70 15%  $                4.85 A64
Services Maintain Services SP2422A65 Enhanced Technical Support Symposium Ports 101 to 300 (2 yr) Service Line Number A65  $               7.60 15%  $                6.46 A65
Services Maintain Services SP2422A66 Enhanced Technical Support Symposium Ports 301 (2 yr) Plus Service Line Number A66  $               5.70 15%  $                4.85 A66
Services Maintain Services SP2432A60 Enhanced Technical Support Core Switch Base (3 yr) Service Line Number A60  $        4,050.00 15%  $         3,442.50 A60
Services Maintain Services SP2432A61 Enhanced Technical Support Symposium Base (3 yr) Service Line Number A61  $        4,050.00 15%  $         3,442.50 A61
Services Maintain Services SP2432A62 Enhanced Technical Support BCM (3 yr) Service Line Number A62  $        1,080.00 15%  $            918.00 A62
Services Maintain Services SP2432A63 Enhanced Technical Support Core Switch Ports 101 to 1000 (3 yr) Service Line Number A63  $             10.80 15%  $                9.18 A63
Services Maintain Services SP2432A64 Enhanced Technical Support Core Switch Ports 1001 Plus (3 yr) Service Line Number A64  $               8.10 15%  $                6.89 A64
Services Maintain Services SP2432A65 Enhanced Technical Support Symposium Ports 101 to 300 (3 yr) Service Line Number A65  $             10.80 15%  $                9.18 A65
Services Maintain Services SP2432A66 Enhanced Technical Support Symposium Ports 301 Plus (3 yr) Service Line Number A66  $               8.10 15%  $                6.89 A66
Services Maintain Services SP5301000 Focal Engineer Service  $      50,000.00 15%  $       42,500.00 

Services Maintain Services SP5400509 Customer Owned and Maintained Systems (COAMS) Program: 1 to 4 Meridian CSE Systems  $        1,000.00 15%  $            850.00 509

Services Maintain Services SP5400510 Customer Owned and Maintained Systems (COAMS) Program: 5 to 14 Meridian CSE Systems  $           950.00 15%  $            807.50 510

Services Maintain Services SP5400511 Customer Owned and Maintained Systems (COAMS) Program: 15 to 29 Meridian CSE Systems  $           900.00 15%  $            765.00 511

Services Maintain Services SP5400512 Customer Owned and Maintained Systems (COAMS) Program: 30 to 50 Meridian CSE Systems  $           850.00 15%  $            722.50 512
Services Maintain Services SP5400513 Customer Owned and Maintained Systems (COAMS) Program: > 50 Meridian CSE Systems  $           800.00 15%  $            680.00 513

Services Maintain Services SP5400514 Customer Owned and Maintained Systems (COAMS) Program: 1 to 4 Norstar BCM Systems  $           750.00 15%  $            637.50 514

Services Maintain Services SP5400515 Customer Owned and Maintained Systems (COAMS) Program: 5 to 14 Norstar BCM Systems  $           713.00 15%  $            606.05 515

Services Maintain Services SP5400516 Customer Owned and Maintained Systems (COAMS) Program: 15 to 29 Norstar BCM Systems  $           675.00 15%  $            573.75 516

Services Maintain Services SP5400517 Customer Owned and Maintained Systems (COAMS) Program: 30 to 50 Norstar BCM Systems  $           638.00 15%  $            542.30 517
Services Maintain Services SP5400518 Customer Owned and Maintained Systems (COAMS) Program: > 50 Norstar BCM Systems  $           600.00 15%  $            510.00 518
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Services Maintain Services SP5400519
Customer Owned and Maintained Systems (COAMS) Program: Advanced Application (e.g. 
Symposium; Call Pilot)  $        7,500.00 15%  $         6,375.00 519

Services Maintain Services SP5401000 Customer Owned and Maintained Systems (COAMS) Program: 1 Authorized Callers  $        7,500.00 15%  $         6,375.00 
Services Maintain Services SP5402000 Customer Owned and Maintained Systems (COAMS) Program: 2 Authorized Callers  $      15,000.00 15%  $       12,750.00 
Services Maintain Services SP5405000 Customer Owned and Maintained Systems (COAMS) Program: 5 Authorized Callers  $      35,000.00 15%  $       29,750.00 
Services Maintain Services SP5410000 Customer Owned and Maintained Systems (COAMS) Program: 10 Authorized Callers  $      65,000.00 15%  $       55,250.00 
Services Maintain Services SP5425000 Customer Owned and Maintained Systems (COAMS) Program: 25 Authorized Callers  $    150,000.00 15%  $     127,500.00 
Services Maintain Services SP5426000 Customer Owned and Maintained Systems (COAMS) Program: >25 Authorized Callers  Custom Quote 15%  Custom Quote 
Services Operate Services GM1001106 MGD VPN IMPL CONTIVITY SL106  Custom Quote 15%  Custom Quote 106
Services Operate Services GM1001228 MGD VPN IMPL CONTIVITY SL228  $           500.00 15%  $            425.00 228
Services Operate Services GM1001299 MGD VPN IMPL CONTIVITY SL299  $           500.00 15%  $            425.00 299
Services Operate Services GM1001339 Managed VPN Contivity Solution: Implementation Service Package  Custom Quote 15%  Custom Quote 339
Services Operate Services GM1001364 MGD VPN IMPL CONTIVITY SL364  $           500.00 15%  $            425.00 364
Services Operate Services GM1001389 Managed VPN Contivity Solution, Implementation Service Package  $           500.00 15%  $            425.00 389

Services Operate Services GM1002000 Managed VPN Contivity Solution, Soft Moves, Adds, Changes and Deletes (Price per MACD)  $           221.00 15%  $            187.85 
Services Operate Services GM1003000 MANAGED VPN CONTIVITY SOLUTION ONSITE SUPPORT SERVICES  Custom Quote 15%  Custom Quote 
Services Operate Services GM1004000 MANAGED VPN CONTIVITY SOLUTION SITE PREQUALIFICATION SERVICE  $           125.00 15%  $            106.25 
Services Operate Services GM1005000 Managed VPN Contivity Solution: Managed Firewall Standard Setup  Custom Quote 15%  Custom Quote 
Services Operate Services GM1006000 Managed VPN Contivity Solution: Managed Firewall Custom Setup  Custom Quote 15%  Custom Quote 
Services Operate Services GM1007000 Managed VPN Contivity Solution: Managed Firewall Operations  Custom Quote 15%  Custom Quote 
Services Operate Services GM5301001 Managed Network Services; Essential (24X7 Monitoring) SLN001  $           605.00 15%  $            514.25 001
Services Operate Services GM5301005 Managed Network Services; Essential (24X7 Monitoring) SLN005  $           605.00 15%  $            514.25 005
Services Operate Services GM5301010 Managed Network Services; Essential (24X7 Monitoring) SLN010  $           605.00 15%  $            514.25 010
Services Operate Services GM5301011 Managed Network Services; Essential (24X7 Monitoring) SLN011  $           605.00 15%  $            514.25 011
Services Operate Services GM5301012 Managed Network Services; Essential (24X7 Monitoring) SLN012  $           605.00 15%  $            514.25 012
Services Operate Services GM5301013 Managed Network Services; Essential (24X7 Monitoring) SLN013  $           605.00 15%  $            514.25 013
Services Operate Services GM5301029 Managed Network Services Essential (24X7 Monitoring) SLN029  $           605.00 15%  $            514.25 029
Services Operate Services GM5301037 Managed Network Services Essential (24X7 Monitoring) SLN037  $           605.00 15%  $            514.25 037
Services Operate Services GM5301038 Managed Network Services Essential (24X7 Monitoring) SLN038  $           605.00 15%  $            514.25 038
Services Operate Services GM5301042 Managed Network Services; Essential (24X7 Monitoring) SLN042  $        1,875.00 15%  $         1,593.75 042
Services Operate Services GM5301089 Managed Network Services Essential (24X7 Monitoring) SLN089  $           605.00 15%  $            514.25 089
Services Operate Services GM5301094 Managed Network Services Essential (24X7 Monitoring) SLN094  $           605.00 15%  $            514.25 094
Services Operate Services GM5301106 Managed Network Services; Essential (24X7 Monitoring) SLN106  $        2,265.00 15%  $         1,925.25 106
Services Operate Services GM5301171 Managed Network Services; Essential (24X7 Monitoring) SLN171  $           605.00 15%  $            514.25 171
Services Operate Services GM5301172 Managed Network Services; Essential (24X7 Monitoring) SLN172  $           940.00 15%  $            799.00 172
Services Operate Services GM5301173 Managed Network Services; Essential (24X7 Monitoring) SLN173  $           940.00 15%  $            799.00 173
Services Operate Services GM5301186 Managed Network Services, Essential (24x7 Monitoring)  $        2,385.00 15%  $         2,027.25 186
Services Operate Services GM5301187 Managed Network Services; Essential (24X7 Monitoring) SLN187  $        2,385.00 15%  $         2,027.25 187
Services Operate Services GM5301198 Managed Network Services; Essential (24X7 Monitoring) SLN198  $           940.00 15%  $            799.00 198
Services Operate Services GM5301205 Managed Network Services; Essential (24X7 Monitoring) SLN205  $           605.00 15%  $            514.25 205
Services Operate Services GM5301206 Managed Network Services; Essential (24X7 Monitoring) SLN206  $        2,385.00 15%  $         2,027.25 206
Services Operate Services GM5301209 Managed Network Services; Essential (24X7 Monitoring) SLN209  $           940.00 15%  $            799.00 209
Services Operate Services GM5301211 Managed Network Services; Essential (24X7 Monitoring) SLN211  $        2,385.00 15%  $         2,027.25 211
Services Operate Services GM5301228 Managed Network Services; Essential (24X7 Monitoring) SLN228  $        1,715.00 15%  $         1,457.75 228
Services Operate Services GM5301232 Managed Network Services; Essential (24X7 Monitoring) SLN232  $           605.00 15%  $            514.25 232
Services Operate Services GM5301238 Managed Network Services Essential (24X7 Monitoring) SLN238  $           605.00 15%  $            514.25 238
Services Operate Services GM5301246 Managed Network Services; Essential (24X7 Monitoring) SLN246  $           332.00 15%  $            282.20 246
Services Operate Services GM5301259 Managed Network Services; Essential (24X7 Monitoring) SLN259  $           332.00 15%  $            282.20 259
Services Operate Services GM5301286 Managed Network Services; Essential (24X7 Monitoring) SLN286  $           605.00 15%  $            514.25 286
Services Operate Services GM5301287 Managed Network Services; Essential (24X7 Monitoring) SLN287  $           940.00 15%  $            799.00 287
Services Operate Services GM5301299 Managed Network Services; Essential (24X7 Monitoring) SLN299  $        1,160.00 15%  $            986.00 299
Services Operate Services GM5301300 Managed Network Services; Essential (24X7 Monitoring) SLN300  $        2,895.00 15%  $         2,460.75 300
Services Operate Services GM5301301 Managed Network Services; Essential (24X7 Monitoring) SLN301  $        2,895.00 15%  $         2,460.75 301
Services Operate Services GM5301311 Managed Network Services Essential (24X7 Monitoring) SLN311  $           605.00 15%  $            514.25 311
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Services Operate Services GM5301312 Managed Network Services Essential (24X7 Monitoring) SLN312  $           605.00 15%  $            514.25 312
Services Operate Services GM5301314 Managed Network Services Essential (24X7 Monitoring) SLN314  $           605.00 15%  $            514.25 314
Services Operate Services GM5301317 Managed Network Services Essential (24X7 Monitoring) SLN317  $           605.00 15%  $            514.25 317
Services Operate Services GM5301318 Managed Network Services Essential (24X7 Monitoring) SLN318  $           605.00 15%  $            514.25 318
Services Operate Services GM5301323 Managed Network Services; Essential (24X7 Monitoring) SLN323  $           323.00 15%  $            274.55 323
Services Operate Services GM5301327 Managed Network Services; Essential (24X7 Monitoring) SLN327  $           605.00 15%  $            514.25 327
Services Operate Services GM5301329 Managed Network Services; Essential (24X7 Monitoring) SLN329  $           605.00 15%  $            514.25 329
Services Operate Services GM5301330 Managed Network Services; Essential (24X7 Monitoring) SLN330  $           605.00 15%  $            514.25 330
Services Operate Services GM5301332 Managed Network Services Essential (24X7 Monitoring) SLN332  $           605.00 15%  $            514.25 332
Services Operate Services GM5301334 Managed Network Services Essential (24X7 Monitoring) SLN334  $           605.00 15%  $            514.25 334
Services Operate Services GM5301335 Managed Network Services Essential (24X7 Monitoring) SLN335  $           605.00 15%  $            514.25 335
Services Operate Services GM5301339 Managed Network Services Essential (24X7 Monitoring) SLN339  $        1,715.00 15%  $         1,457.75 339
Services Operate Services GM5301349 Managed Network Services Essential (24X7 Monitoring) SLN349  $           605.00 15%  $            514.25 349
Services Operate Services GM5301351 Managed Network Services; Essential (24X7 Monitoring) SLN351  $        2,385.00 15%  $         2,027.25 351
Services Operate Services GM5301352 Managed Network Services; Essential (24X7 Monitoring) SLN352  $        1,325.00 15%  $         1,126.25 352
Services Operate Services GM5301353 Managed Network Services; Essential (24X7 Monitoring) SLN353  $        1,325.00 15%  $         1,126.25 353
Services Operate Services GM5301364 Managed Network Services; Essential (24X7 Monitoring) SLN364  $           332.00 15%  $            282.20 364
Services Operate Services GM5301366 Managed Network Services Essential (24X7 Monitoring) SLN366  $           605.00 15%  $            514.25 366
Services Operate Services GM5301376 Managed Network Services; Essential (24X7 Monitoring) SLN376  $           605.00 15%  $            514.25 376
Services Operate Services GM5301389 Managed Network Services Essential (24X7 Monitoring) SLN389  $           332.00 15%  $            282.20 389
Services Operate Services GM5301400 Managed Network Services; Essential (24X7 Monitoring) SLN400  $           605.00 15%  $            514.25 400
Services Operate Services GM5301402 Managed Network Services; Essential (24X7 Monitoring) SLN402  $           605.00 15%  $            514.25 402
Services Operate Services GM5301403 Managed Network Services; Essential (24X7 Monitoring) SLN403  $           605.00 15%  $            514.25 403
Services Operate Services GM5301404 Managed Network Services; Essential (24X7 Monitoring) SLN404  $           605.00 15%  $            514.25 404
Services Operate Services GM5301420 Managed Network Services; Essential (24X7 Monitoring) SLN420  $           605.00 15%  $            514.25 420
Services Operate Services GM5301430 Managed Network Services; Essential (24X7 Monitoring) SLN430  $        1,325.00 15%  $         1,126.25 430
Services Operate Services GM5301461 Managed Network Services Essential (24X7 Monitoring) SLN461  $           605.00 15%  $            514.25 461
Services Operate Services GM5301481 Managed Network Services; Essential (24X7 Monitoring) SLN481  $        2,385.00 15%  $         2,027.25 481
Services Operate Services GM5301499 Managed Network Services; Essential (24X7 Monitoring) SLN499  $           605.00 15%  $            514.25 499
Services Operate Services GM5301536 Managed Network Services Essential (24X7 Monitoring) SLN536  $           605.00 15%  $            514.25 536
Services Operate Services GM5301537 Managed Network Services Essential (24X7 Monitoring) SLN537  $           605.00 15%  $            514.25 537
Services Operate Services GM5301538 Managed Network Services Essential (24X7 Monitoring) SLN538  $           605.00 15%  $            514.25 538
Services Operate Services GM5301543 Managed Network Services; Essential (24X7 Monitoring) SLN543  $           605.00 15%  $            514.25 543
Services Operate Services GM5301544 Managed Network Services; Essential (24X7 Monitoring) SLN544  $        2,895.00 15%  $         2,460.75 544
Services Operate Services GM5301545 Managed Network Services; Essential (24X7 Monitoring) SLN545  $        2,895.00 15%  $         2,460.75 545
Services Operate Services GM5301546 Managed Network Services; Essential (24X7 Monitoring) SLN546  $           605.00 15%  $            514.25 546
Services Operate Services GM5301549 Managed Network Services Essential (24X7 Monitoring) SLN549  $           605.00 15%  $            514.25 549
Services Operate Services GM5301550 Managed Network Services Essential (24X7 Monitoring) SLN550  $           605.00 15%  $            514.25 550
Services Operate Services GM5301551 Managed Network Services Essential (24X7 Monitoring) SLN551  $           605.00 15%  $            514.25 551
Services Operate Services GM5301552 Managed Network Services; Essential (24X7 Monitoring) SLN552  $        2,385.00 15%  $         2,027.25 552
Services Operate Services GM5301553 Managed Network Services; Essential (24X7 Monitoring) SLN553  $        2,895.00 15%  $         2,460.75 553
Services Operate Services GM5301554 Managed Network Services; Essential (24X7 Monitoring) SLN554  $        3,660.00 15%  $         3,111.00 554
Services Operate Services GM5301555 Managed Network Services; Essential (24X7 Monitoring) SLN555  $        3,660.00 15%  $         3,111.00 555
Services Operate Services GM5301568 Managed Network Services; Essential (24X7 Monitoring) SLN568  $      16,700.00 15%  $       14,195.00 568
Services Operate Services GM5301588 Managed Network Services Essential (24X7 Monitoring) SLN588  $        2,385.00 15%  $         2,027.25 588
Services Operate Services GM5301589 Managed Network Services Essential (24X7 Monitoring) SLN589  $        2,385.00 15%  $         2,027.25 589
Services Operate Services GM5301594 Managed Network Services Essential (24X7 Monitoring) SLN594  $           323.00 15%  $            274.55 594
Services Operate Services GM5301647 Managed Network Services Essential (24X7 Monitoring) SLN647  $           323.00 15%  $            274.55 647
Services Operate Services GM5301648 Managed Network Services Essential (24X7 Monitoring) SLN648  $           605.00 15%  $            514.25 648
Services Operate Services GM5301649 Managed Network Services Essential (24X7 Monitoring) SLN649  $           605.00 15%  $            514.25 649
Services Operate Services GM5301650 Managed Network Services Essential (24X7 Monitoring) SLN650  $           605.00 15%  $            514.25 650
Services Operate Services GM5301663 Managed Network Services Essential (24X7 Monitoring) SLN663  $        1,890.00 15%  $         1,606.50 663
Services Operate Services GM5301664 Managed Network Services Essential (24X7 Monitoring) SLN664  $        1,890.00 15%  $         1,606.50 664
Services Operate Services GM5301756 Managed Network Services Essential (24X7 Monitoring) SLN756  Custom Quote 15%  Custom Quote 756
Services Operate Services GM5301757 Managed Network Services Essential (24X7 Monitoring) SLN757  Custom Quote 15%  Custom Quote 757
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Services Operate Services GM5301758 Managed Network Services Essential (24X7 Monitoring) SLN758  Custom Quote 15%  Custom Quote 758
Services Operate Services GM5301759 Managed Network Services Essential (24X7 Monitoring) SLN759  Custom Quote 15%  Custom Quote 759
Services Operate Services GM5301760 Managed Network Services Essential (24X7 Monitoring) SLN760  Custom Quote 15%  Custom Quote 760
Services Operate Services GM5301761 Managed Network Services Essential (24X7 Monitoring) SLN761  Custom Quote 15%  Custom Quote 761
Services Operate Services GM5301762 Managed Network Services Essential (24X7 Monitoring) SLN762  Custom Quote 15%  Custom Quote 762
Services Operate Services GM5301777 Managed Network Services Essential (24X7 Monitoring) SLN777  $           605.00 15%  $            514.25 777
Services Operate Services GM5301819 Managed Network Services Essential (24X7 Monitoring) SLN819  Custom Quote 15%  Custom Quote 819
Services Operate Services GM5301841 Managed Network Services Essential (24X7 Monitoring) SLN841  Custom Quote 15%  Custom Quote 841
Services Operate Services GM5301842 Managed Network Services Essential (24X7 Monitoring) SLN842  $           605.00 15%  $            514.25 842
Services Operate Services GM5301845 Managed Network Services Essential (24X7 Monitoring) SLN845  $           605.00 15%  $            514.25 845
Services Operate Services GM5301846 Managed Network Services Essential (24X7 Monitoring) SLN846  $           605.00 15%  $            514.25 846
Services Operate Services GM5301877 Managed Network Services Essential (24X7 Monitoring) SLN877  $           323.00 15%  $            274.55 877
Services Operate Services GM5302001 Managed Network Services; Advanced SLN001  $        1,700.00 15%  $         1,445.00 001
Services Operate Services GM5302005 Managed Network Services; Advanced SLN005  $        1,700.00 15%  $         1,445.00 005
Services Operate Services GM5302010 Managed Network Services; Advanced SLN010  $        1,700.00 15%  $         1,445.00 010
Services Operate Services GM5302011 Managed Network Services; Advanced SLN011  $        1,700.00 15%  $         1,445.00 011
Services Operate Services GM5302012 Managed Network Services; Advanced SLN012  $        1,700.00 15%  $         1,445.00 012
Services Operate Services GM5302013 Managed Network Services; Advanced SLN013  $        1,700.00 15%  $         1,445.00 013
Services Operate Services GM5302029 Managed Network Services Advanced SLN029  $        1,700.00 15%  $         1,445.00 029
Services Operate Services GM5302037 Managed Network Services Advanced SLN037  $        1,700.00 15%  $         1,445.00 037
Services Operate Services GM5302038 Managed Network Services Advanced SLN038  $        1,700.00 15%  $         1,445.00 038
Services Operate Services GM5302042 Managed Network Services; Advanced SLN042  $        5,115.00 15%  $         4,347.75 042
Services Operate Services GM5302089 Managed Network Services Advanced SLN089  $        1,700.00 15%  $         1,445.00 089
Services Operate Services GM5302094 Managed Network Services Advanced SLN094  $        1,700.00 15%  $         1,445.00 094
Services Operate Services GM5302106 Managed Network Services; Advanced SLN106  $        6,800.00 15%  $         5,780.00 106
Services Operate Services GM5302171 Managed Network Services; Advanced SLN171  $        1,700.00 15%  $         1,445.00 171
Services Operate Services GM5302172 Managed Network Services; Advanced SLN172  $        2,557.00 15%  $         2,173.45 172
Services Operate Services GM5302173 Managed Network Services; Advanced SLN173  $        2,557.00 15%  $         2,173.45 173
Services Operate Services GM5302186 Managed Network Services; Advanced SLN186  $        5,310.00 15%  $         4,513.50 186
Services Operate Services GM5302187 Managed Network Services; Advanced SLN187  $        5,310.00 15%  $         4,513.50 187
Services Operate Services GM5302198 Managed Network Services; Advanced SLN198  $        2,557.00 15%  $         2,173.45 198
Services Operate Services GM5302205 Managed Network Services; Advanced SLN205  $        1,700.00 15%  $         1,445.00 205
Services Operate Services GM5302206 Managed Network Services; Advanced SLN206  $        5,310.00 15%  $         4,513.50 206
Services Operate Services GM5302209 Managed Network Services; Advanced SLN209  $        2,557.00 15%  $         2,173.45 209
Services Operate Services GM5302211 Managed Network Services; Advanced SLN211  $        5,310.00 15%  $         4,513.50 211
Services Operate Services GM5302228 Managed Network Services; Advanced SLN228  $        5,100.00 15%  $         4,335.00 228
Services Operate Services GM5302232 Managed Network Services; Advanced SLN232  $        1,700.00 15%  $         1,445.00 232
Services Operate Services GM5302238 Managed Network Services Advanced SLN238  $        1,700.00 15%  $         1,445.00 238
Services Operate Services GM5302246 Managed Network Services; Advanced SLN246  $           854.00 15%  $            725.90 246
Services Operate Services GM5302259 Managed Network Services; Advanced SLN259  $           854.00 15%  $            725.90 259
Services Operate Services GM5302286 Managed Network Services; Advanced SLN286  $        1,700.00 15%  $         1,445.00 286
Services Operate Services GM5302287 Managed Network Services; Advanced SLN287  $        2,557.00 15%  $         2,173.45 287
Services Operate Services GM5302299 Managed Network Services; Advanced SLN299  $        3,400.00 15%  $         2,890.00 299
Services Operate Services GM5302300 Managed Network Services; Advanced SLN300  $        8,625.00 15%  $         7,331.25 300
Services Operate Services GM5302301 Managed Network Services; Advanced SLN301  $        8,625.00 15%  $         7,331.25 301
Services Operate Services GM5302311 Managed Network Services Advanced SLN311  $        1,700.00 15%  $         1,445.00 311
Services Operate Services GM5302312 Managed Network Services Advanced SLN312  $        1,700.00 15%  $         1,445.00 312
Services Operate Services GM5302314 Managed Network Services Advanced SLN314  $        1,700.00 15%  $         1,445.00 314
Services Operate Services GM5302317 Managed Network Services Advanced SLN317  $        1,700.00 15%  $         1,445.00 317
Services Operate Services GM5302318 Managed Network Services Advanced SLN318  $        1,700.00 15%  $         1,445.00 318
Services Operate Services GM5302327 Managed Network Services; Advanced SLN327  $        1,700.00 15%  $         1,445.00 327
Services Operate Services GM5302329 Managed Network Services; Advanced SLN329  $        1,700.00 15%  $         1,445.00 329
Services Operate Services GM5302330 Managed Network Services; Advanced SLN330  $        1,700.00 15%  $         1,445.00 330
Services Operate Services GM5302332 Managed Network Services Advanced SLN332  $        1,700.00 15%  $         1,445.00 332
Services Operate Services GM5302334 Managed Network Services Advanced SLN334  $        1,700.00 15%  $         1,445.00 334
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Services Operate Services GM5302335 Managed Network Services Advanced SLN335  $        1,700.00 15%  $         1,445.00 335
Services Operate Services GM5302339 Managed Network Services Advanced SLN339  $        5,100.00 15%  $         4,335.00 339
Services Operate Services GM5302349 Managed Network Services Advanced SLN349  $        1,700.00 15%  $         1,445.00 349
Services Operate Services GM5302351 Managed Network Services; Advanced SLN351  $        5,310.00 15%  $         4,513.50 351
Services Operate Services GM5302352 Managed Network Services; Advanced SLN352  $        2,587.00 15%  $         2,198.95 352
Services Operate Services GM5302353 Managed Network Services; Advanced SLN353  $        2,587.00 15%  $         2,198.95 353
Services Operate Services GM5302364 Managed Network Services; Advanced SLN364  $           854.00 15%  $            725.90 364
Services Operate Services GM5302366 Managed Network Services Advanced SLN336  $        1,700.00 15%  $         1,445.00 366
Services Operate Services GM5302376 Managed Network Services; Advanced SLN376  $        1,700.00 15%  $         1,445.00 376
Services Operate Services GM5302389 Managed Network Services Advanced SLN389  $           854.00 15%  $            725.90 389
Services Operate Services GM5302400 Managed Network Services; Advanced SLN400  $        1,700.00 15%  $         1,445.00 400
Services Operate Services GM5302402 Managed Network Services; Advanced SLN402  $        1,700.00 15%  $         1,445.00 402
Services Operate Services GM5302403 Managed Network Services; Advanced SLN403  $        1,700.00 15%  $         1,445.00 403
Services Operate Services GM5302404 Managed Network Services; Advanced SLN404  $        1,700.00 15%  $         1,445.00 404
Services Operate Services GM5302420 Managed Network Services; Advanced SLN420  $        1,700.00 15%  $         1,445.00 420
Services Operate Services GM5302430 Managed Network Services; Advanced SLN430  $        2,587.00 15%  $         2,198.95 430
Services Operate Services GM5302461 Managed Network Services Advanced SLN461  $        1,700.00 15%  $         1,445.00 461
Services Operate Services GM5302481 Managed Network Services; Advanced SLN481  $        5,310.00 15%  $         4,513.50 481
Services Operate Services GM5302499 Managed Network Services; Advanced SLN499  $        1,700.00 15%  $         1,445.00 499
Services Operate Services GM5302536 Managed Network Services Advanced SLN536  $        1,700.00 15%  $         1,445.00 536
Services Operate Services GM5302537 Managed Network Services Advanced SLN537  $        1,700.00 15%  $         1,445.00 537
Services Operate Services GM5302538 Managed Network Services Advanced SLN538  $        1,700.00 15%  $         1,445.00 538
Services Operate Services GM5302543 Managed Network Services; Advanced SLN543  $        1,700.00 15%  $         1,445.00 543
Services Operate Services GM5302544 Managed Network Services; Advanced SLN544  $        8,625.00 15%  $         7,331.25 544
Services Operate Services GM5302545 Managed Network Services; Advanced SLN545  $        8,625.00 15%  $         7,331.25 545
Services Operate Services GM5302546 Managed Network Services; Advanced SLN546  $        1,700.00 15%  $         1,445.00 546
Services Operate Services GM5302549 Managed Network Services Advanced SLN549  $        1,700.00 15%  $         1,445.00 549
Services Operate Services GM5302550 Managed Network Services Advanced SLN550  $        1,700.00 15%  $         1,445.00 550
Services Operate Services GM5302551 Managed Network Services Advanced SLN551  $        1,700.00 15%  $         1,445.00 551
Services Operate Services GM5302552 Managed Network Services; Advanced SLN552  $        6,970.00 15%  $         5,924.50 552
Services Operate Services GM5302553 Managed Network Services; Advanced SLN553  $        8,625.00 15%  $         7,331.25 553
Services Operate Services GM5302554 Managed Network Services; Advanced SLN554  $      11,930.00 15%  $       10,140.50 554
Services Operate Services GM5302555 Managed Network Services; Advanced SLN555  $      11,930.00 15%  $       10,140.50 555
Services Operate Services GM5302588 Managed Network Services Advanced SLN588  $        5,310.00 15%  $         4,513.50 588
Services Operate Services GM5302589 Managed Network Services Advanced SLN589  $        5,310.00 15%  $         4,513.50 589
Services Operate Services GM5302648 Managed Network Services Advanced SLN648  $        1,700.00 15%  $         1,445.00 648
Services Operate Services GM5302649 Managed Network Services Advanced SLN649  $        1,700.00 15%  $         1,445.00 649
Services Operate Services GM5302650 Managed Network Services Advanced SLN650  $        1,700.00 15%  $         1,445.00 650
Services Operate Services GM5302663 Managed Network Services Advanced SLN663  $        5,115.00 15%  $         4,347.75 663
Services Operate Services GM5302664 Managed Network Services Advanced SLN664  $        5,115.00 15%  $         4,347.75 664
Services Operate Services GM5302756 Managed Network Services Advanced SLN756  Custom Quote 15%  Custom Quote 756
Services Operate Services GM5302757 Managed Network Services Advanced SLN757  Custom Quote 15%  Custom Quote 757
Services Operate Services GM5302758 Managed Network Services Advanced SLN758  Custom Quote 15%  Custom Quote 758
Services Operate Services GM5302759 Managed Network Services Advanced SLN759  Custom Quote 15%  Custom Quote 759
Services Operate Services GM5302760 Managed Network Services Advanced SLN760  Custom Quote 15%  Custom Quote 760
Services Operate Services GM5302761 Managed Network Services Advanced SLN761  Custom Quote 15%  Custom Quote 761
Services Operate Services GM5302762 Managed Network Services Advanced SLN762  Custom Quote 15%  Custom Quote 762
Services Operate Services GM5302777 Managed Network Services Advanced SLN777  $        1,700.00 15%  $         1,445.00 777
Services Operate Services GM5302819 Managed Network Services Advanced SLN819  Custom Quote 15%  Custom Quote 819
Services Operate Services GM5302842 Managed Network Services Advanced SLN842  $        1,700.00 15%  $         1,445.00 842
Services Operate Services GM5302845 Managed Network Services Advanced SLN845  $        1,700.00 15%  $         1,445.00 845
Services Operate Services GM5302846 Managed Network Services Advanced SLN846  $        1,700.00 15%  $         1,445.00 846
Services Operate Services GM5308299 MGD VPN 7x24 NBD MNS SL299  $        1,050.00 15%  $            892.50 299
Services Operate Services GM5308364 MGD VPN 7x24 NBD MNS SL364  $        1,050.00 15%  $            892.50 364
Services Operate Services GM5308389 MGD VPN 7x24 NBD MNS SL389  $           890.00 15%  $            756.50 389
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Services Operate Services GM5309106 MGD VPN 7x24 (4hr) MNS SL106  Custom Quote 15%  Custom Quote 106
Services Operate Services GM5309228 MGD VPN 7x24 (4hr) MNS SL228  $        2,250.00 15%  $         1,912.50 228
Services Operate Services GM5309299 MGD VPN 7x24 (4hr) MNS SL299  $        1,425.00 15%  $         1,211.25 299
Services Operate Services GM5309339 Managed VPN Contivity Solution: Managed Network Serivices 4hr (7x24)  Custom Quote 15%  Custom Quote 339
Services Operate Services GM5309364 MGD VPN 7x24 (4hr) MNS SL364  $        1,425.00 15%  $         1,211.25 364
Services Operate Services GM5309389 MGD VPN 7x24 (4hr) MNS SL389  $        1,275.00 15%  $         1,083.75 389

Services Plan/Build Services A0501033
Implementation Service Package- BCM 200,400 chassis Non Networked, w Call Pilot, no Call 
Center  $        4,292.00 15%  $         3,648.20 

Services Plan/Build Services A0501335 Implementation Services Package Communication Server 1000  $150/hr 15%  $127.50/hr 
Services Plan/Build Services A0501337 Voice over IP Network Assessment  $150/hr 15%  $127.50/hr 

Services Plan/Build Services A0511171
Site Survey - Wireless LAN Radio Frequency (RF) Site Survey (for Nortel Networks 2200 & 2300 
series Access Point family of products)  $200/hr 15%  $170/hr 

Services Plan/Build Services A0511298 Implementation Services Package Multiservice Switch 6420, 6440, 7440 Units 2 to 5 at same site  $        4,718.00 15%  $         4,010.30 

Services Plan/Build Services A0511299
Implementation Services Package Multiservice Switch 6480, 7480 (1 to 5 ports Backbone) First 
unit at site  $      14,819.00 15%  $       12,596.15 

Services Plan/Build Services A0511343
Implementation Services Package Multiservice Switch 6480, 7480 (1 to 5 ports Backbone) Units 2 
to 5 at same site  $        9,195.00 15%  $         7,815.75 

Services Plan/Build Services A0511344
Implementation Services Package Multiservice Switch 6480, 7480 (6+ ports Access) First unit at 
site  $      19,444.00 15%  $       16,527.40 

Services Plan/Build Services A0511345
Implementation Services Package Multiservice Switch 6480, 7480 (6+ ports Access) Units 2 to 5 
at same site  $      11,230.00 15%  $         9,545.50 

Services Plan/Build Services A0511346 Implementation Services Package; ARN ANH Multiprotocol Router 2430 Units 2 to 5  $        1,272.00 15%  $         1,081.20 
Services Plan/Build Services A0511347 Implementation Services Package; ASN Router Multiprotocol Router 5430 First Unit  $        2,407.00 15%  $         2,045.95 
Services Plan/Build Services A0511348 Implementation Services Package; ASN Router Multiprotocol Router 5430 Units 2 to 5  $        1,408.00 15%  $         1,196.80 
Services Plan/Build Services A0511349 Implementation Services Package; Backbone Concentrator Node Router First Unit  $        3,860.00 15%  $         3,281.00 
Services Plan/Build Services A0511350 Implementation Services Package; Backbone Concentrator Node Router Units 2 to 5  $        1,998.00 15%  $         1,698.30 
Services Plan/Build Services A0511363 Implementation Services Package; Backbone Link Node (BLN) and BLN2 First Unit  $        2,634.00 15%  $         2,238.90 
Services Plan/Build Services A0511364 Implementation Services Package; Backbone Link Node (BLN) and BLN2 Units 2 to 5  $        1,544.00 15%  $         1,312.40 
Services Plan/Build Services A0511365 Implementation Services Package; VPN Router 100 600 1010 1050 1100 Units 2 to 15  $        1,135.00 15%  $            964.75 
Services Plan/Build Services A0511366 Implementation Services Package; VPN Router 1600 1700 1740 1750 2600 2700 Unit 1  $        2,464.00 15%  $         2,094.40 

Services Plan/Build Services A0511367 Implementation Services Package; VPN Router 1600 1700 1740 1750 2600 2700 Units 2 to 15  $        1,363.00 15%  $         1,158.55 
Services Plan/Build Services A0511368 Implementation Services Package; VPN Router 4600 5000 Unit 1  $        3,344.00 15%  $         2,842.40 
Services Plan/Build Services A0511369 Implementation Services Package; VPN Router 4600 5000 Units 2 to 15  $        1,499.00 15%  $         1,274.15 

Services Plan/Build Services A0511370
Implementation Services Package - Ethernet Switch 300, 400, ERS 3510, 5500 series and BPS 
2000, Units 2+ Same Site  $           182.00 15%  $            154.70 

Services Plan/Build Services A0511372 Implementation Services Package; Ethernet Switch 8100 Units 2 to 5  $        1,408.00 15%  $         1,196.80 
Services Plan/Build Services A0511373 Implementation Services Package; Service Edge Router 5500 Units 2 to 5  $        4,905.00 15%  $         4,169.25 
Services Plan/Build Services A0511374 Implementation Services Package; Ethernet Switch 8100 First Unit  $        2,135.00 15%  $         1,814.75 
Services Plan/Build Services A0511375 Implementation Services Package; Ethernet Routing Switch 8600 Units 2 to 5  $        2,362.00 15%  $         2,007.70 

Services Plan/Build Services A0511376
Implementation Services Package Multiservice Access Switch 4120, 4430, 4450, 4460 Units 2 to 5 
at same site  $        2,849.00 15%  $         2,421.65 

Services Plan/Build Services A0511377
Implementation Services Package Optical Metro 1200, 1400, 1450, ESU 1800 units 2 to 5 same 
site  $        1,628.00 15%  $         1,383.80 

Services Plan/Build Services A0511378 Implementation Services Package Optical Metro 8000 AC. Units 2 to 5 at same site.  $        4,900.00 15%  $         4,165.00 
Services Plan/Build Services A0512778 Optical Link Engineering  Custom Quote 15%  Custom Quote 

Services Plan/Build Services A0514257 Implementation Services Package Ethernet Routing Switch 8600, CWDM AC First unit at site  $        8,995.00 15%  $         7,645.75 

Services Plan/Build Services A0514259
Implementation Services Package Ethernet Routing Switch 8600, CWDM AC Units 2 to 5 at same 
site  $        7,715.00 15%  $         6,557.75 

Services Plan/Build Services A0514281 Implementation Services Package;+H59 VPN Router 1600 1700 1740 1750 2600 2700 Custom  $200/hr 15%  $170/hr 
Services Plan/Build Services A0514282 Implementation Services Package; VPN Router 100 600 1010 1050 1100 Custom  $200/hr 15%  $170/hr 
Services Plan/Build Services A0514283 Implementation Services Package; VPN Router 4600 5000 Custom  $200/hr 15%  $170/hr 
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Services Plan/Build Services A0516843 Optical Network Reconfiguration Service  Custom Quote 15%  Custom Quote 
Services Plan/Build Services A0517818 Project Management Optical. Price Per Day.  $        1,500.00 15%  $         1,275.00 

Services Plan/Build Services A0517819
Implementation Engineering Advisor (for Optical Metro 3000, 5000, 6000 family and All Optical 
Longhaul products) Pricing Per Day.  $        2,800.00 15%  $         2,380.00 

Services Plan/Build Services A0517820
Implementation Engineering Advisor for Multiservice Switch 6000, 7000, 8000, 15000 Series & 
Service Edge Router 5500 only  $        2,800.00 15%  $         2,380.00 

Services Plan/Build Services A0518813
Site Survey Optical for Optical Metro 3000, 5000, 6000 family and All Optical Longhaul products 
(Priced Per Site)  $        1,500.00 15%  $         1,275.00 

Services Plan/Build Services A0518815 Busincess Communication Manager IVR or Call Center Setup  $150/hr 15%  $127.50/hr 

Services Plan/Build Services A0519032
Implementation Services Package Switched Firewall System: 6614, 6414, 5714, 5614, 5409, 5309 
[includes 1 Accelerator + 1 Director] 1st System at site  $        5,995.00 15%  $         5,095.75 

Services Plan/Build Services A0519034
Implementation Services Package Switched Firewall System: 6614, 6414, 5714, 5614, 5409, 5309 
[includes 1 Accelerator + 1 Director] 2 to 5 Systems each at same site  $        3,270.00 15%  $         2,779.50 

Services Plan/Build Services A0519035 Implementation Services Package Content Cache, First Unit  $        4,360.00 15%  $         3,706.00 
Services Plan/Build Services A0519037 Implementation Services Package Content Cache, Units 2 to 5 at same site  $        1,635.00 15%  $         1,389.75 
Services Plan/Build Services A0519038 Implementation Services Package Content Director, First Unit  $        4,360.00 15%  $         3,706.00 
Services Plan/Build Services A0519039 Implementation Services Package Content Director, Units 2 to 5 at same site  $        1,635.00 15%  $         1,389.75 
Services Plan/Build Services A0519041 Implementation Services Package Content Manager, First Unit  $        4,360.00 15%  $         3,706.00 
Services Plan/Build Services A0519042 Implementation Services Package Content Manager, Units 2 to 5 at same site  $        1,635.00 15%  $         1,389.75 
Services Plan/Build Services A0519043 Implementation Services Package SSL Accelerators, First Unit  $        5,087.00 15%  $         4,323.95 
Services Plan/Build Services A0519044 Implementation Services Package SSL Accelerators, Units 2-5 at same site  $        2,362.00 15%  $         2,007.70 
Services Plan/Build Services A0519045 Implementation Services Package - Web Switch Module for 8600, First Unit  $        5,178.00 15%  $         4,401.30 
Services Plan/Build Services A0519046 Implementation Services Package - Web Switch Module for 8600, Units 2-5 same site  $        2,453.00 15%  $         2,085.05 

Services Plan/Build Services A0519047
Implementation Services Package - Web Switch 180 series, Web Switch AD3 and Web Switch 
AD4, First Unit  $        5,268.00 15%  $         4,477.80 

Services Plan/Build Services A0519048
Implementation Services Package - Web Switch 180 series, Web Switch AD3 and Web Switch 
AD4, Units 2-5 same site  $        2,543.00 15%  $         2,161.55 

Services Plan/Build Services A0519963
Implementation Service Package- WLAN IP Telephony Manager 2245 (up to 5 Handsets, does not 
incl configuration of voice mail). First unit at site.  $150/hr 15%  $127.50/hr 

Services Plan/Build Services A0523088 Voice over IP Network Health Check  $        4,500.00 15%  $         3,825.00 
Services Plan/Build Services A0523092 Implementation Services Package- MCS 5100, Custom Quote and Add on Services  $150/hr 15%  $127.50/hr 
Services Plan/Build Services A0533893 Implementation Service for MCS 5100 Trunking Destination, Additional Sites and Gateways  $        1,250.00 15%  $         1,062.50 

Services Plan/Build Services A0537472 Implementation Services Package Ethernet Routing Switch 1612, 1624, 1648 First unit at site  $        3,040.00 15%  $         2,584.00 
Services Plan/Build Services A0537473 Implementation Services Package; Ethernet Routing Switch 8300 First Unit  $        2,407.00 15%  $         2,045.95 
Services Plan/Build Services A0537474 Implementation Services Package - Link Optimizer, First Unit  $        4,996.00 15%  $         4,246.60 
Services Plan/Build Services A0537475 Implementation Services Package - Application Switch 2000 Series, First Unit  $        5,268.00 15%  $         4,477.80 

Services Plan/Build Services A0537596
Implementation Services Package Ethernet Routing Switch 1612, 1624, 1648 Units 2 to 5 at same 
site  $        2,800.00 15%  $         2,380.00 

Services Plan/Build Services A0537597 Implementation Services Package; Ethernet Routing Switch 8300 Units 2 to 5  $        1,317.00 15%  $         1,119.45 
Services Plan/Build Services A0546343 Implementation Services Package VPN Router 221, 251 Custom  $200/hr 15%  $170/hr 
Services Plan/Build Services A0550530 Software Upgrade Installation Service for MCS 5100  $150/hr 15%  $127.50/hr 
Services Plan/Build Services A0551271 Implementation Services Package - Application Switch 2000 Series, Units 2-5 same site  $        2,543.00 15%  $         2,161.55 
Services Plan/Build Services A0551272 Implementation Services Package - Application Switch 3000 Series, First Unit  $        5,268.00 15%  $         4,477.80 
Services Plan/Build Services A0551273 Implementation Services Package - Application Switch 3000 Series, Units 2-5  $        2,543.00 15%  $         2,161.55 
Services Plan/Build Services A0551274 Implementation Services Package - Link Optimizer, Units 2-5 at same site  $        2,271.00 15%  $         1,930.35 
Services Plan/Build Services A0551277 Implementation Services Package SSL VPN and VPN Gateway, First Unit  $        5,813.00 15%  $         4,941.05 
Services Plan/Build Services A0551278 Implementation Services Package SSL VPN and VPN Gateway, Units 2 to 5 at same site  $        3,088.00 15%  $         2,624.80 
Services Plan/Build Services A0551281 Implementation Services Package Security Element Manager  $200/hr 15%  $170/hr 

Services Plan/Build Services A0551282
Implementation Service Package- WLAN IP Telephony Manager 2245 (up to 5 Handsets, does not 
incl configuration of voice mail). Each additional units at a site  Custom Quote 15%  Custom Quote 

Services Plan/Build Services A0551283 Implementation Services Package Wireless LAN Application Gateway 2246 First Unit at site  Custom Quote 15%  Custom Quote 

Services Plan/Build Services A0551284

Implementation Services Package Network Management Series Enterprise Switch Manager 
(ESM), Enterprise Subscriber Manager (ESM), IP Address Manager (IAM), Enterprise Network 
Management System (ENMS), Enterprise Policy Manager (EPM)  $200/hr 15%  $170/hr 
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Services Plan/Build Services A0551285
Implementation Services Package Wireless LAN Application Gateway 2246 each additional at 
same site  Custom Quote 15%  Custom Quote 

Services Plan/Build Services A0551286 Implementation Services Package Multiservice Data Manager, Optical Network Manager  $200/hr 15%  $170/hr 
Services Plan/Build Services A0555127 Traffic Study Services - Any Size system (O11c, O61c, O81c)  $150/hr 15%  $127.50/hr 
Services Plan/Build Services A0555129 System Quality Evaluation - Meridian Voice Systems  $150/hr 15%  $127.50/hr 
Services Plan/Build Services A0555130 Implementation Service for MCS 5100 Sun Server  $           950.00 15%  $            807.50 
Services Plan/Build Services A0555131 Dialing Plan Modifications  $150/hr 15%  $127.50/hr 
Services Plan/Build Services A0555132 In-House Conversion Software Upgrade  $150/hr 15%  $127.50/hr 

Services Plan/Build Services A0810084
Network Management Data Network Design for Multiservice Data Manager and Service Edge 
Router 5500 SCS only  $200/hr 15%  $170/hr 

Services Plan/Build Services A0810095
Site Survey for Multiservice Switch 6000, 7000, 8000, 15000 Series and Service Edge Router 
BSN only  $        1,500.00 15%  $         1,275.00 

Services Plan/Build Services A0814036
Fiber Characterization Service Initial Site. (required service for all Metro Optical 5000, 6000 and 
Optical Longhaul products with 10G or DWDM Fiber).  $        9,647.00 15%  $         8,199.95 

Services Plan/Build Services A0852113 Data Network Assessment Service  $150/hr 15%  $127.50/hr 
Services Plan/Build Services A0861910 Implementation Technician for Optical/Data Networks, Hourly  $200/hr 15%  $170/hr 
Services Plan/Build Services A0868172 Custom Staging & Logical Configuration  $200/hr 15%  $170/hr 

Services Plan/Build Services A0881067
Bit Error Rate Testing - 24 Hour (for Optical Metro 3000, 5000, 6000 family and All Optical 
Longhaul products) Pricing per Site  $        2,353.00 15%  $         2,000.05 

Services Plan/Build Services A0881068
Bit Error Rate Testing - 72 Hour (for Optical Metro 3000, 5000, 6000 family and All Optical 
Longhaul products) Pricing Per Site  $        3,529.00 15%  $         2,999.65 

Services Plan/Build Services A0881075
Site Engineering for Multiservice Switch 6000, 7000, 8000, 150000 Series & Service Edge Router 
5500 only  $200/hr 15%  $170/hr 

Services Plan/Build Services A0889702 Implementation Service for additional MCS 5100 PRI Spans  $           625.00 15%  $            531.25 
Services Plan/Build Services A0917098 Network Detailed Design  $200/hr 15%  $170/hr 
Services Plan/Build Services A0917098 Network Detailed Design  $200/hr 15%  $170/hr 
Services Plan/Build Services A0917099 Network Element Configuration & Integration  $200/hr 15%  $170/hr 

Services Plan/Build Services A0917105
Element Manager/Client Workstation Set up & Integration for Multiservice Data Manager and 
Service Edge Router 5500 SCS only  $200/hr 15%  $170/hr 

Services Plan/Build Services A0917322 Network Connectivity Test, Verification & Acceptance  $200/hr 15%  $170/hr 
Services Plan/Build Services A0917418 Project Management  Custom Quote 15%  Custom Quote 
Services Plan/Build Services A0991486 Business Communication Manager Expansion Module installation  $           444.00 15%  $            377.40 
Services Plan/Build Services A0991849 Implementation Services Package Optical Metro 3000, 5000, 6500 Series  Custom Quote 15%  Custom Quote 
Services Plan/Build Services A0994231 Implementation Services Package Multiservice Switch 6420, 6440, 7440 First unit at site  $        9,306.00 15%  $         7,910.10 
Services Plan/Build Services A0994233 Implementation Services Package; Service Edge Router 5500 First Unit  $        8,175.00 15%  $         6,948.75 
Services Plan/Build Services A0994236 Implementation Services Package; ARN ANH Multiprotocol Router 2430 First Unit  $        2,076.00 15%  $         1,764.60 
Services Plan/Build Services A0994237 Implementation Services Package; VPN Router 100 600 1010 1050 1100 Unit 1  $        1,590.00 15%  $         1,351.50 

Services Plan/Build Services A0994238
Implementation Services Package Multiservice Access Switch 4120, 4430, 4450, 4460 First unit at 
site  $        3,093.00 15%  $         2,629.05 

Services Plan/Build Services A0994239 Implementation Services Package; Ethernet Routing Switch 8600 First Unit  $        4,723.00 15%  $         4,014.55 

Services Plan/Build Services A0994241
Implementation Services Package - Ethernet Switch 300, 400, ERS 3510, 5500 series and BPS 
2000, First Unit  $        1,453.00 15%  $         1,235.05 

Services Plan/Build Services A0994242 Onsite Resident Engineering Service. 1st shift, One Year (1) plus travel and living if required.  $    260,000.00 15%  $     221,000.00 
Services Plan/Build Services A0994243 Implementation Service for MCS 5100 MAS Server  $           625.00 15%  $            531.25 

Services Plan/Build Services A0994244
Install Infrastructure IRM for Multiservice Switch 6000, 7000, 8000, 15000 Series and Service 
Edge Router only  Custom Quote 15%  Custom Quote 

Services Plan/Build Services A0998253 Implementation Services Package Optical Metro 1200, 1400, 1450, ESU 1800 First unit at site  $        1,872.00 15%  $         1,591.20 
Services Plan/Build Services A0998254 Implementation Services Package Optical Metro 8000 AC. First unit at site  $        5,200.00 15%  $         4,420.00 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CP100 1-5 Stations  $             34.00 15%  $              28.90 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CP100 6-10 Stations  $             34.00 15%  $              28.90 
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Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CP100 11-15 Stations  $             34.00 15%  $              28.90 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CP100 16-20 Stations  $             34.00 15%  $              28.90 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CP150/BCMVM 16-20 Stations  $             42.00 15%  $              35.70 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CP150/BCMVM 11-15 Stations  $             45.00 15%  $              38.25 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CP150/BCMVM 6-10 Stations  $             50.00 15%  $              42.50 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CPVM 16-20 Stations  $             50.00 15%  $              42.50 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CPVM 11-15 Stations  $             55.00 15%  $              46.75 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CP150/BCMVM 1-5 Stations  $             67.00 15%  $              56.95 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CPVM 6-10 Stations  $             67.00 15%  $              56.95 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CICS 11-15 Stations  $             90.00 15%  $              76.50 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. MICS 11-15 Stations  $             90.00 15%  $              76.50 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CPUM 16-20 Stations  $             92.00 15%  $              78.20 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CICS 6-10 Stations  $           100.00 15%  $              85.00 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CICS 16-20 Stations  $           100.00 15%  $              85.00 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. MICS 6-10 Stations  $           100.00 15%  $              85.00 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. MICS 16-20 Stations  $           100.00 15%  $              85.00 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CPVM 1-5 Stations  $           100.00 15%  $              85.00 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CPUM 11-15 Stations  $           100.00 15%  $              85.00 
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Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. BCM 16-20 Stations  $           117.00 15%  $              99.45 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CS1K S 16-20 Stations  $           117.00 15%  $              99.45 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CPUM 6-10 Stations  $           117.00 15%  $              99.45 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CICS 1-5 Stations  $           134.00 15%  $            113.90 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. MICS 1-5 Stations  $           134.00 15%  $            113.90 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. BCM 6-10 Stations  $           134.00 15%  $            113.90 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. BCM 11-15 Stations  $           134.00 15%  $            113.90 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CS1K S 6-10 Stations  $           134.00 15%  $            113.90 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CS1K S 11-15 Stations  $           134.00 15%  $            113.90 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. M1 16-20 Stations  $           135.00 15%  $            114.75 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CS1K E/M 16-20 Stations  $           135.00 15%  $            114.75 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. M1 11-15 Stations  $           155.00 15%  $            131.75 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CS1K E/M 11-15 Stations  $           155.00 15%  $            131.75 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CPUM 1-5 Stations  $           167.00 15%  $            141.95 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. BCM 1-5 Stations  $200/hr 15%  $170/hr 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. M1 6-10 Stations  $200/hr 15%  $170/hr 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CS1K S 1-5 Stations  $200/hr 15%  $170/hr 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CS1K E/M 6-10 Stations  $200/hr 15%  $170/hr 
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Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. M1 1-5 Stations  $           267.00 15%  $            226.95 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CS1K E/M 1-5 Stations  $           267.00 15%  $            226.95 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CPVM Over 20 Stations

$1000+$42/    
station 15%  MSRP - 15% 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CICS Over 20 Stations

 $1700 + 
$71/station 15%  MSRP - 15% 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. MICS Over 20 Stations

 $1700 + 
$71/station 15%  MSRP - 15% 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CPUM Over 20 Stations

$1833+$83/     
station 15%  MSRP - 15% 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CS1K S Over 20 Stations

$2333+$83/    
station 15%  MSRP - 15% 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. BCM Over 20 Stations

$2333+83/      
station 15%  MSRP - 15% 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. M1 Over 20 Stations

$2667+$83/    
station 15%  MSRP - 15% 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CS1K E/M Over 20 Stations

$2667+$83/    
station 15%  MSRP - 15% 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CP100 Over 20 Stations

$667 + 
42/station 15%  MSRP - 15% 

Services
Nortel Implementation - Per 
Port Price Based on Platform CB2328010. CP150/BCMVM Over 20 Stations $833+42/station 15%  MSRP - 15% 

Services Plan/Build Services N0001919 Optical Network Advisor  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0010498 Information Technology Business Consulting  $200/hr 15%  $170/hr 
Services Plan/Build Services N0017240 Implementation Services Package Wireless Mesh Networks 7220 Access Point Series  $200/hr 15%  $170/hr 
Services Plan/Build Services N0017241 Implementation Services Package Wireless Mesh Networks 7250 Gateway  $200/hr 15%  $170/hr 
Services Plan/Build Services N0017248 Wireless Mesh Networks On Site Radio Frequency Design Planning Service  $200/hr 15%  $170/hr 
Services Plan/Build Services N0022310 Implementation Services Package- Hospitality Messaging Server  $150/hr 15%  $127.50/hr 
Services Plan/Build Services N0024196 Network Security Assessment  $200/hr 15%  $170/hr 
Services Plan/Build Services N0024197 Network Security Design  $200/hr 15%  $170/hr 
Services Plan/Build Services N0024198 Network Security Consulting  $200/hr 15%  $170/hr 

Services Plan/Build Services N0027564
Implementation Services Package - Threat Protection System, First System, includes Defense 
Center and Intrusions Sensors  $        5,813.00 15%  $         4,941.05 

Services Plan/Build Services N0029071 Implementation Services Package; Application Switch 2000 Series Custom  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029072 Implementation Services Package; Application Switch 3000 Series Custom  $200/hr 15%  $170/hr 

Services Plan/Build Services N0029073
Implementation Services Package; Web Switch 180 series Web Switch AD3 and Web Switch AD4 
Custom  $200/hr 15%  $170/hr 

Services Plan/Build Services N0029074 Implementation Services Package; Link Optimizer Custom Quote  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029075 Implementation Services Package; Web Switch Module for 8600 Custom Quote  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029076 Implementation Services Package; SSL Accelerators Custom Quote  $200/hr 15%  $170/hr 
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Services Plan/Build Services N0029077
Implementation Services Package Switched Firewall System: 6614, 6414, 5714, 5614, 5409, 5309 
[includes 1 Accelerator & 1 Director] Custom  $200/hr 15%  $170/hr 

Services Plan/Build Services N0029078 Implementation Services Package - SSL VPN and VPN Gateway, Custom  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029079 Implementation Services Package; Content Cache Custom Quote  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029080 Implementation Services Package; Content Manager Custom Quote  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029081 Implementation Services Package; Content Director Custom Quote  $200/hr 15%  $170/hr 

Services Plan/Build Services N0029082 Implementation Services Package; Advanced Remote Node Router Access Node Hub Custom  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029083 Implementation Services Package; Acess Stack Node Router Custom Quote  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029084 Implementation Services Package; Backbone Concentrator Node Router Custom  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029086 Implementation Services Package; Backbone Link Node (BLN) and BLN2 Custom Quote  $200/hr 15%  $170/hr 

Services Plan/Build Services N0029087 Implementation Services Package Optical Metro 1200, 1400, 1450, ESU 1800 Custom Quote  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029088 Implementation Services Package Optical Metro 8000 AC. Custom quote.  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029089 Implementation Services Package Ethernet Routing Switch 1612, 1624, 1648 Custom  $200/hr 15%  $170/hr 

Services Plan/Build Services N0029094 Implementation Services Package Multiservice Access Switch 4120, 4430, 4450, 4460 Custom  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029095 Implementation Services Package Multiservice Switch 6420, 6440, 7440 Custom  $200/hr 15%  $170/hr 

Services Plan/Build Services N0029096 Implementation Services Package Multiservice Switch 6480, 7480 (1 to 5 ports Backbone) Custom  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029098 Implementation Services Package Multiservice Switch 6480, 7480 (6+ ports Access) Custom  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029099 Implementation Services Package; Ethernet Switch 8100 Custom Quote  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029100 Implementation Services Package; Ethernet Routing Switch 8300 Custom Quote  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029101 Implementation Services Package; Ethernet Routing Switch 8600 Custom Quote  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029102 Implementation Services Package Ethernet Routing Switch 8600, CWDM AC Custom  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029103 Implementation Services Package Multiservice Switch 15000 (1-5 ports Backbone) Custom  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029104 Implementation Services Package Multiservice Switch 15000 (6+ ports Access) Custom  $200/hr 15%  $170/hr 
Services Plan/Build Services N0029105 Implementation Services Package; Service Edge Router 5500 Custom Quote  $200/hr 15%  $170/hr 

Services Plan/Build Services N0031324
Implementation Service Package- Business Communication Manager 200,400 chassis Networked, 
w Call Pilot, no Call Center  $        6,068.00 15%  $         5,157.80 

Services Plan/Build Services N0031325 Business Communication Manager - Per phone installation  $             74.00 15%  $              62.90 
Services Plan/Build Services N0032596 Network Migration Planning Service  $150/hr 15%  $127.50/hr 

Services Plan/Build Services N0033187
Implementation Services Package - Threat Protection System, includes Defense Center and 
Intrusions Sensors. System 2-5 Same Site  $        3,088.00 15%  $         2,624.80 

Services Plan/Build Services N0033188
Implementation Services Package - Threat Protection System, Custom & when Real Time 
Intrusion (RTI) Sensors are used  $200/hr 15%  $170/hr 

Services Plan/Build Services N0033190 Multimedia Communication Server 5100 Client Setup  $             30.00 15%  $              25.50 
Services Plan/Build Services N0037353 Storage Networking Feasibility Service  Custom Quote 15%  Custom Quote 

Services Plan/Build Services N0038052
Implementation Service Package Business Communication Manager 200,400 chassis Custom 
Quote  $200/hr 15%  $170/hr 

Services Plan/Build Services N0038053 Installation and Testing of WLAN 2210 2211 Handset  $             75.00 15%  $              63.75 
Services Plan/Build Services N0038201 Implementation Services Package Digital Mobility Solution  $150/hr 15%  $127.50/hr 
Services Plan/Build Services N0038203 Disaster Recovery Planning  $150/hr 15%  $127.50/hr 
Services Plan/Build Services N0038205 Implementation Services Package- BCM 50, Custom  $150/hr 15%  $127.50/hr 
Services Plan/Build Services N0038206 Implementation Service Call Pilot  $150/hr 15%  $127.50/hr 
Services Plan/Build Services N0038207 Implementation Services Package- Optical Multiservice Edge 1000, 6110 First Unit at site  $        1,500.00 15%  $         1,275.00 
Services Plan/Build Services N0038208 Implementation Services Package- Optical Multiservice Edge 1000, 6110 units 2-5 at a site  $           400.00 15%  $            340.00 
Services Plan/Build Services N0038209 Implementation Services Package- Optical Multiservice Edge 1000, 6110, Custom Quote  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0042899 Implementation Services Package Survivable Remote Gateway, Custom  $150/hr 15%  $127.50/hr 
Services Plan/Build Services N0042901 Secure Mobility Assessment  $200/hr 15%  $170/hr 
Services Plan/Build Services N0042902 Secure Mobility Design  $200/hr 15%  $170/hr 
Services Plan/Build Services N0042903 Secure Convergence Assessment  $200/hr 15%  $170/hr 
Services Plan/Build Services N0042904 Secure Convergence Design  $200/hr 15%  $170/hr 
Services Plan/Build Services N0042905 Regulatory Compliance Assessment Service  $200/hr 15%  $170/hr 
Services Plan/Build Services N0042906 Implementation Services Package -Wireless Mesh Networks 7215 Access Point Series  $200/hr 15%  $170/hr 
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Services Plan/Build Services N0042907 Implementation Services Package - Wireless Bridge 7230  $200/hr 15%  $170/hr 

Services Plan/Build Services N0042908 Implementation Services Package Multiservice Switch 15000 (1-5 ports Backbone) First unit at site  $      14,819.00 15%  $       12,596.15 

Services Plan/Build Services N0042909
Implementation Services Package Multiservice Switch 15000 (1-5 ports Backbone) Units 2 to 5 at 
same site  $        9,195.00 15%  $         7,815.75 

Services Plan/Build Services N0042910 Implementation Services Package Multiservice Switch 15000 (6+ ports Access) First unit at site  $      19,444.00 15%  $       16,527.40 

Services Plan/Build Services N0042911
Implementation Services Package Multiservice Switch 15000 (6+ ports Access) Units 2 to 5 at 
same site  $      11,230.00 15%  $         9,545.50 

Services Plan/Build Services N0042912 Implementation Services Package - 2350 Wireless Security Switch MX-R2, First Unit  $        1,450.00 15%  $         1,232.50 

Services Plan/Build Services N0042913 Implementation Services Package - 2350 Wireless Security Switch MX-R2, Units 2 to 5 same site.  $           725.00 15%  $            616.25 

Services Plan/Build Services N0042914 Implementation Services Package 2360/2361 Wireless Security Switch MX-8 and MX-8R, first unit  $        1,275.00 15%  $         1,083.75 

Services Plan/Build Services N0042915
Implementation Services Package - 2360/2361 Wireless Security Switch MX-8 and MX-8R, each 
additional  $        1,090.00 15%  $            926.50 

Services Plan/Build Services N0042918 Implementation Services Package - 2380 Wireless Security Switch MX-400, first unit  $        4,000.00 15%  $         3,400.00 
Services Plan/Build Services N0042919 Implementation Services Package - 2380 Wireless Security Switch MX-400, each additional  $        3,650.00 15%  $         3,102.50 
Services Plan/Build Services N0042920 Implementation Services Package - 2300 Wireless Security Switch Series, Custom Quote  $200/hr 15%  $170/hr 
Services Plan/Build Services N0042921 Standard Installation - 2330 Access Port NTMP-372  $           125.00 15%  $            106.25 
Services Plan/Build Services N0044896 IT Business Consulting Storage Networking Strategy  Custom Quote 15%  Custom Quote 

Services Plan/Build Services N0057623 Implementation Services Package for up to 10 Additional Access Ports 2330 on the WLAN 2380  $        1,270.00 15%  $         1,079.50 

Services Plan/Build Services N0057625 Implementation Services Package for up to 20 Additional Access Ports 2330 on the WLAN 2380  $        1,825.00 15%  $         1,551.25 

Services Plan/Build Services N0057627 Implementation Services Package for up to 40 Additional Access Ports 2330 on the WLAN 2380  $        3,650.00 15%  $         3,102.50 
Services Plan/Build Services N0057630 Implementation RTP Media Portal for MCS 5100  $        7,800.00 15%  $         6,630.00 
Services Plan/Build Services N0057631 Implementation Services Package- BCM 50, Fixed  $        3,400.00 15%  $         2,890.00 
Services Plan/Build Services N0057632 Bulk 10 BCM phone installation w 1 hour user orientation  $           890.00 15%  $            756.50 
Services Plan/Build Services N0057633 Customer Database Security Audit for Meridian Systems  $150/hr 15%  $127.50/hr 
Services Plan/Build Services N0060265 Implementation Services Package Standalone Firewall 5109, 5112, 5114 First Unit at Site  $        5,900.00 15%  $         5,015.00 

Services Plan/Build Services N0060267 Implementation Services Package Standalone Firewall 5109, 5112, 5114 Units 2-5 at same site  $        3,100.00 15%  $         2,635.00 
Services Plan/Build Services N0060268 Implementation Services Package Standalone Firewall 5109, 5112, 5114 Custom Quote  $200/hr 15%  $170/hr 

Services Plan/Build Services N0060269

Implementation Services Package Switched Firewall Director or Switched Firewall Accelerator, 
Non-Accelerator, 5300, 5400, 5600, 5700, 6400, 6600, SDM 8660 (to be integrated with existing 
SF System, Cluster or 8600) First Unit  $        5,000.00 15%  $         4,250.00 

Services Plan/Build Services N0060270

Implementation Services Package Switched Firewall Director or Switched Firewall Accelerator, 
Non-Accelerator, 5300, 5400, 5600, 5700, 6400, 6600, SDM 8660 (to be integrated with existing 
SF System, Cluster or 8600) each for units 2 to 5 at same site  $        2,500.00 15%  $         2,125.00 

Services Plan/Build Services N0060271

Implementation Services Package Switched Firewall Director or Switched Firewall Accelerator, 
Non-Accelerator, 5300, 5400, 5600, 5700, 6400, 6600, SDM 8660 (to be integrated with existing 
SF System, Cluster or 8600) Custom Quote  $200/hr 15%  $170/hr 

Services Plan/Build Services N0074982
Fiber Characterization Service. Each additional Site. (required service for all Metro Optical 5000, 
6000 and Optical Longhaul products with 10G or DWDM Fiber).  $        1,600.00 15%  $         1,360.00 

Services Plan/Build Services N0074983
Fiber Characterization Service. Each Fiber. (required service for all Metro Optical 5000, 6000 and 
Optical Longhaul products with 10G or DWDM Fiber).  $           329.00 15%  $            279.65 

Services Plan/Build Services N0074984 Installation and Testing of WLAN 2212 Handset  $200/hr 15%  $170/hr 

Services Plan/Build Services N0074986

Onsite Resident Engineering Service. Regularly Scheduled Engineer - Custom Quote, includes 
regularly scheduled or yearly requirements. Depending on local availability of a qualified engineer 
Travel & Living expenses may apply.  Pricing Hourly Based.  $200/hr 15%  $170/hr 

Services Plan/Build Services N0074987 Call Pilot Upgrade to newer software release.  $        8,100.00 15%  $         6,885.00 
Services Plan/Build Services N0074988 Meridian Mail migration to Call Pilot on a SL 100 system  $      22,600.00 15%  $       19,210.00 
Services Plan/Build Services N0074989 Meridian Mail migration to Call Pilot on a CS1000 system  $      14,350.00 15%  $       12,197.50 
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Services Plan/Build Services N0074990 Voice & Connectivity Billing Assessment and Audit Service  $150/hr 15%  $127.50/hr 
Services Plan/Build Services N0074993 Data Engineer Hourly rate, 4 hr. min., 1st shift (base rate)  $           160.00 15%  $            136.00 
Services Plan/Build Services N0074994 Data Consultant Hourly rate, 4 hr. min.,1st shift (base rate)  $           250.00 15%  $            212.50 
Services Plan/Build Services N0074995 Voice Engineer Hourly 4 hr. min., 1st shift (base rate)  $150/hr 15%  $127.50/hr 
Services Plan/Build Services N0074996 Convergence Architect Hourly rate, 4 hr. min., 1st shift (base rate)  $           180.00 15%  $            153.00 
Services Plan/Build Services N0075002 Implementation Service WLAN Mgmt System 2300  $        1,600.00 15%  $         1,360.00 
Services Plan/Build Services N0080094 CCM Installation  $        8,000.00 15%  $         6,800.00 
Services Plan/Build Services N0080096 CCM Web Client Installation  $        5,000.00 15%  $         4,250.00 
Services Plan/Build Services N0080097 CCM NCC Installation  $        4,000.00 15%  $         3,400.00 
Services Plan/Build Services N0080098 CCM with CCT Installation  $      12,000.00 15%  $       10,200.00 
Services Plan/Build Services N0080099 ICM TAPI Installation  $        3,500.00 15%  $         2,975.00 
Services Plan/Build Services N0080100 Linkplexer Installation  $        6,000.00 15%  $         5,100.00 
Services Plan/Build Services N0080101 CCT Installation  $        6,000.00 15%  $         5,100.00 
Services Plan/Build Services N0080102 CoRes CCMS/CCMA/LicMgr Install  $      14,000.00 15%  $       11,900.00 
Services Plan/Build Services N0080103 License Manager Installation  $        5,000.00 15%  $         4,250.00 
Services Plan/Build Services N0080104 CCMS/CCMA Installation  $      14,000.00 15%  $       11,900.00 
Services Plan/Build Services N0080105 CCMS Replication Install  $        5,000.00 15%  $         4,250.00 
Services Plan/Build Services N0080106 TAPI3 to CCT6 Install  $        7,500.00 15%  $         6,375.00 
Services Plan/Build Services N0080107 SCCS5 to CCMS Install  $        7,500.00 15%  $         6,375.00 
Services Plan/Build Services N0080108 SWCP4 to CCM Install  $        7,500.00 15%  $         6,375.00 
Services Plan/Build Services N0080109 WebClient 4.5 to CCMA6 Install  $        7,500.00 15%  $         6,375.00 
Services Plan/Build Services N0080110 SCCS5 to CCMS6 Stby Srvr Instl  $        7,500.00 15%  $         6,375.00 
Services Plan/Build Services N0080111 NCC 5.0 to NCC 6.0  $        7,500.00 15%  $         6,375.00 
Services Plan/Build Services N0080425 Data Architect Hourly rate, 4 hr. min., 1st shift (base rate)  $200/hr 15%  $170/hr 
Services Plan/Build Services N0081274 Call Server Configuration Service in support of Live Communications Server deployment  $150/hr 15%  $127.50/hr 
Services Plan/Build Services N0081275 MCS 5100 Ad Hoc Application Deployment  $           325.00 15%  $            276.25 
Services Plan/Build Services N0081276 MCS 5100 Meet Me Conference Application Deployment  $           625.00 15%  $            531.25 
Services Plan/Build Services N0081278 MCS 5100 IM Chat Application Deployment  $           325.00 15%  $            276.25 
Services Plan/Build Services N0081279 MCS 5100 Announcements Application Deployment  $           325.00 15%  $            276.25 
Services Plan/Build Services N0081281 MCS 5100 Music on Hold Application Deployment  $           325.00 15%  $            276.25 
Services Plan/Build Services N0081282 MCS 5100 Web Collaborationt Application Deployment  $        1,250.00 15%  $         1,062.50 
Services Plan/Build Services N0081292 MCS 5100 WICM Application Deployment  $        1,250.00 15%  $         1,062.50 
Services Plan/Build Services N0081293 MCS 5100 Two or Four Server Core Cluster Implementation  $        6,250.00 15%  $         5,312.50 
Services Plan/Build Services N0081294 MCS 5100 Eight Server Core Cluster Implementation  $        8,725.00 15%  $         7,416.25 
Services Plan/Build Services N0083089 MCS5100 Initial PRI Span Network Interconnect Configuration  $        1,250.00 15%  $         1,062.50 
Services Plan/Build Services N0083090 MCS5100 CSE1K Remote Readiness Support for Converged Desktop 2 Deployment  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0083092 MCS5100 CSE1K On-site Readiness Support for Converged Desktop 2 Deployment  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0097422 CCMM Installation  $        8,000.00 15%  $         6,800.00 
Services Plan/Build Services N0097423 CCMM with CCT Installation  $      12,000.00 15%  $       10,200.00 
Services Plan/Build Services N0097424 SIP Contact Center Installation (component items)  $      24,000.00 15%  $       20,400.00 
Services Plan/Build Services N0097425 Media Application Server software installation  $        8,000.00 15%  $         6,800.00 
Services Plan/Build Services N0097426 Contact Center Consulting Services Change Management  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0097427 Contact Center Consulting Services Program Management  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0097428 Contact Center Consulting Services Core Managed Services Package  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0097429 Contact Center Consulting Services Advanced Managed Services Package  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0097430 Contact Center Consulting Services Optimization Consulting  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0102739 Implementation Services Package Secure Multimedia Controller 2450  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0102740 Implementation Services Package Secure Router 3120  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0102765 Implementation Services Package Secure Router 1001, 1002, 1004  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0102767 Implementation Services Package Business Continuity Solution Core Protection Node  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0102768 Implementation Services Package Business Continuity Solution Remote Protection Node  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0102769 Implementation Services Package Business Continuity Solution Core Sharing Node  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0102770 Implementation Services Package Business Continuity Solution Remote Sharing Node  Custom Quote 15%  Custom Quote 

Services Plan/Build Services N0102771 Implementation Services Package Business Continuity Solution Replication and Mirroring Node  Custom Quote 15%  Custom Quote 
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Services Plan/Build Services N0102772 Business Continuity Solution Network Design  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0102775 IT Business Consulting Data Protection, Backup & Recovery Strategy  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0102779 Network Audit Service  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0108065 IT Business Consulting - Wide Area File Sharing Strategy  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0108066 Implementation Services Package Business Continuity Solution Adaptive Ethernet Node  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0108067 WAN Stability Testing Business Continuity Solution  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0108068 Traffic Migration Support Service Business Continuity Solution  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0108069 Data File Transfer Electronic Business Continuity Solution  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0108070 One Day Knowledge Transfer Session Business Continuity Solution  Custom Quote 15%  Custom Quote 
Services Plan/Build Services N0108071 Application Enablement Initial Site (CPN or RPN) Business Continuity Solution  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL387HU ComplianceAuthority? Software and Installation and Implementation Service  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL387HV ComplianceAuthority? Business Integration Services  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL387HW ComplianceAuthority? Compliance Certification and Learning  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL387HX ComplianceAuthority? Expert Security Consulting Services  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL387HY SecSrvs, Network Threat Assessment  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL387HZ SecSrvs, Penetration Testing Services  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AA SecSrvs, Incident Response and First Response Cyber Forensics  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AB SecSrvs, Security Health Assessment  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AC SecSrvs, Vulnerability Scanning  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AE SecSrvs, Compliance Assessment  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AF SecSrvs, HIPAA Compliance Assessment  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AG SecSrvs, CoBIT Compliance Assessment  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AH SecSrvs, ISO17799 Compliance Assessment  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AI SecSrvs, OCTAVE Compliance Assessment  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AJ SecSrvs, PCI Audit Compliance Gap Analysis,  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AL SecSrvs, Security Policy Review  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AM SecSrvs, Disaster Recovery and Business Continuity Planning Assessment  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AN SecSrvs, VoIP and Convergence Assessment  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AO SecSrvs, WiFi Assessment  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AQ Managed Firewall Service  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AR Managed IDS Service  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AS Managed IPS Service  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AU Managed VPN Service  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AV Managed Real-Time Threat Analysis Service  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AW SecSrvs, Custom-Designed Security Operations Center  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AX Managed Services for AntiSpam  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AY Managed Services for Content Filtering  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388AZ Managed AntiVirus Service  Custom Quote 15%  Custom Quote 
Services Plan/Build Services NTL388EF SecSrvs, Cust Prof Security Services  Custom Quote 15%  Custom Quote 

Services Plan/Build Services NTV144AC
MPS CPE Installation. Nortel Networks will install specified software and setup of Customer 
Provided Equipment contained within NTV760PAAA.  $           495.00 15%  $            420.75 

Services Plan/Build Services NTV144AC
MPS CPE Installation. Nortel Networks will install specified software and setup of Customer 
Provided Equipment contained within NTV760PAAA.  $           495.00 15%  $            420.75 

Services Plan/Build Services NTV144AD
MPS500 Customer Supplied Rack - all Voltages. Provides Nortel Field Service Installation for 
Nortel supplied equipment in customer supplied rack.  $           995.00 15%  $            845.75 

Services Plan/Build Services NTV144AE
MPS Solaris Field Disk Mirroring. Field only configuration of Solaris Disk Mirroring on SunFire 
V210, V240 and Netra240.  $           800.00 15%  $            680.00 

Services Plan/Build Services NTV144AE
MPS Solaris Field Disk Mirroring. Field only configuration of Solaris Disk Mirroring on SunFire 
V210, V240 and Netra240.  $           800.00 15%  $            680.00 
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