Wirginio Information Technologies Agonoy

Commonwealth of Virginia
Virginia Information Technologies Agency

SUPPLIER MANAGED STAFF AUGMENTATION SERVICES

MANDATORY USE CONTRACT

Date: May 31, 2011
Contract #: VA-051123-CAl
Authorized User: All Public Bodies as defined by §2.2-4301 and
referenced by §2.2-4304 of the Code of Virginia
Contractor: Computer Aid Inc.
5516 Falmouth Street
Suite 205
Richmond, VA 23230
FIN: 23-2180878
Contact Person: Christy Butcher

Office: 804-288-4320
Fax: 804-288-4358
Email: Christy Butcher@compaid.com

Term: November 22, 2010 — December 31, 2013
Pricing (Rate Cards): Attachment 1 to Mod 15
(Pages 6 — 23)
Zones: Page 202
Payment: Net 30 days

For Additional Information, Please Contact:

Technical Information:
Supply Chain Management
Virginia Information Technologies Agency

Susan Woolley

Phone: 804-416-6015

E-Mail: susan.woolley@vita.virginia.qov
Fax: 804-416-6361

NOTES: Individual Commonwealth of Virginia employees are not authorized to purchase equipment or
services for their personal use from this Contract.

For updates, please visit our Website at http://www.vita.virginia.gov/procurement/contracts.cfm
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CONTRACT # VA-051123-CAl
CONTRACT CHANGE LOG

Change Effective
No. Description of Change Date
1 Amendment 00001 corrects several job descriptions 12/14/05
2 Amendment 00002 adds Computer Operator, SOC 439001 job 2/20/06
description and rates to the contract
3 Amendment 00003 amends SMSA Guidelines between CAIl & 3/1/06
VITA
4 Amendment 00004 amends Receipt of Subsequent Batches under | 3/2/06
the Performance Service Standards under Exhibit B
5 Updates Supplier Contact Information 4/10/06
6 PDF updated to add Exhibit F, “IT Services Contract” 5/19/06
7 Corrects Supplier's address information 5/30/06
8 Amendment 00005 adds a senior consultant job description to the | 7/19/06
contract
9 Amendment 00006 adds an exception category to the contract 7/19/06
10 Mod 7 replaces existing IFA language with new language and 9/13/06
incorporates newly mandated terms and conditions and
compliance with federal lobbying act into the contract.
11 Amendment 00007 amends Receipt of Subsequent Batches of 10/17/06
Resumes from 24 hours to 48 hours under Exhibit B and amends
to change the associated rates in the job descriptions under Exhibit
D
12 Updates pricing information in Amendments 00002 & 00005 12/20/06
13 Amendment 00008 amends the definition of a batch of resumes 1/30/07
from 5 resumes to a minimum of 3 and a maximum of 5 resumes
14 Amendment 00009 amends job descriptions and rates and 4/23/07
updates VITA'’s contact information
15 Mod 10 renews contract term 11/23/07
16 Amendment 00010 amends the target for the Performance Metric | 4/23/08
“Accurate Billing” from a Performance Target of 99.99% to 99%
17 Mod 11 extends contract term
18 Updates VITA'’s contact information 8/18/08
19 Mod 12 amends job descriptions and rates 9/16/09
20 Mod 13 extends contract term 9/23/09
21 Mod 14 outlines MSP discounts effective 7/1/10 7/1/10
22 Mod 15 extends contract thru 12/31/11; establishes new billing 11/22/10
rates and job descriptions
23 Updates Supplier’s contact information 11/23/10
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24 Mod 16 adds additional terms and conditions regarding a 12/14/10
Statement of Work (SOW) & adds the SOW Template

25 Mod 17 amends certain terms and conditions 12/16/10

26 Mod 18 Updates language in Section BB; “Confidentiality 2/14/11
Statement”

27 Updates Supplier's Contact info 4/1/11

28 Mod 19 extends contract term and updates VITA’s contact info 5/31/11
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MODIFICATION #18
TO
CONTRACT NUMBER VA-051123-CAI
BETWEEN THE
COMMONWEALTH OF VIRGINIA, through the
VIRGINIA INFORMATION TECHNOLOGIES AGENCY
AND
COMPUTER AID, INC.

This MODIFICATION #18 is an agreement between the Commonwealth of Virginia, through
the Virginia Information Technologies Agency, hereinafter referred to as “VITA” or
“Commonwealth”, and Computer Aid, Inc., hereinafter referred to as “Supplier” relating to
Contract VA-051123-CAI as amended, hereinafter referred to as the “Contract” or “Agreement.”
This Modification #18 is hereby incorporated into and made an integral part of the Agreement.

The purpose of Modification #18 is to document the parties’ agreement to the following:

L

The following language (Section BB - “Confidentiality Statement™) shall be deleted from
Modification #16 to this Contract:

BB. Confidentiality Statement

All Supplier personnel, contractors, agents, and subcontractors performing Services
pursuant to this Contract or any SOW issued hereunder shall be required to sign a
confidentiality statement or non-disclosure agreement. Any violation of such statement or
agreement shall be shal-be-deemed a breach of this Contract and may result in
termination of the SOW issued hereunder.

The following language (Section BB- “Confidentiality Statement”) shall replace the
deleted language above in Modification #16 to this Contract:

BB. Confidentiality Statement

All Supplier personnel, contractors, agents and subcontractors performing Services
pursuant to this Contract or any SOW issued hereunder may be required at the discretion
of the authorized user issuing the order or SOW for services to sign a confidentiality
statement or non-disclosure agreement. Any violation of such statement or agreement
may result in the termination of the order or SOW issued hereunder.

Modification #18
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The foregoing is the complete and final expression of the parties ‘agreement to modify Contract
VA-051123-CAl. Contract VA-051123-CAl cannot be modified, except by a writing signed by
a duly authorized representative of both parties.

ALL OTHER TERMS AND CONDITIONS OF CONTRACT VA-051123-CAI REMAIN
UNCHANGED.

PERSONS SIGNING THIS CONTRACT MODIFICATION ARE AUTHORIZED
REPRESENTATIVES OF EACH PARTY TO THIS CONTRACT AND
ACKNOWLEDGE THAT EACH PARTY AGREES TO BE BOUND BY THE TERMS
AND CONDITIONS OF THIS CONTRACT.

Executed as of the last date set forth by the undersigned authorized representatives of VITA and
Supplier.

Computer Aid, Inc. Commonwealth of Virginia
5, (Susid’ O tissf—  BY: _;“j,ﬂ, 27

TITLE: > M TITLE: /% o aéﬁ; S 2
v )
DATE: 24/ 287 / DATE: A /14/ o4
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Modification #17 to Contract No. VA-051123-CAl

December 16, 2010

MODIFICATION # 17
TO
CONTRACT NUMBER VA-051123-CAI
BETWEEN THE
COMMONWEALTH OF VIRGINIA
AND
COMPUTER AID INC.

This MODIFICATION #17 is an agreement between the Virginia Information Technologies
Agency (hereinafter referred to as “VITA™), pursuant to 2.2-2012 of the Code of Virginia, on
behalf of the Commonwealth of Virginia, and Computer Aid, Inc. ( “CAI” or “Supplier”) to
modify Contract Number VA-051123-CAl, (“Contract”). This Modification and any
attachments thereto is, upon execution by VITA and Supplier, incorporated into and made an
integral part of the Contract.

The purpose of this Modification is to document both parties’ agreement to the following
changes to Contract Number VA-051123-CAlI or Modification #16 to such Contract;

Amend Modification #16 to the Contract to add the following language to Section
L “Acceptance” at the end of the first paragraph:

“The deliverable shall be deemed accepted if the SMSA Customer does not
communicate any nonconformities within thirty (30) days after the delivery of
that Deliverable to the SMSA customer,”

Amend Modification #16 to the Contract to delete the following language from
Section S “Performance”, Number ii(in its entirety):

“The Services are pursuant to a particular Statement of Request, and therefore
such Services and Deliverables shall be fit for the particular purposes specified by
the ordering Authorized User and Supplier is possessed of superior knowledge
with respect to the Services and is aware that VITA is relying on Supplier's skill
and judgment in providing the Services;

Amend Contract Number VA-051123-CAl to delete the following language in
Section 11, entitled “Liability and Indemnification:

Delete: 11. LIABILITY AND INDEMNIFICATION

CALl agrees to indemnify, defend and hold harmless any Authorized User, its
officers, directors, agents and employees (“Indemnified Parties”) from and
against any and all third party claims, or direct damages suffered by Authorized
Users, demands, proceedings, suits and actions, including any related liabilities,
obligations, losses, damages, fines, judgments, settlements, expenses (including
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Modification #17 to Contract No. VA-051 123-CAI

December 16, 2010

attorneys’ and accountants’ fees and disbursements) and costs (each, a “Claim”
and collectively, “Claims™), incurred by, borne by or asserted against any of
Authorized User’s Indemnified Parties to the extent such Claims in any way relate
to, arise out of or result from: (i) any act of any CAI employee or Subcontractor
of CAL or (ii) breach of any representation, warranty or covenant of CAI
contained herein, (iii) any actual or alleged infringement or misappropriation of
any third party’s intellectual property rights by any of the Deliverables or
services. Selection and approval of counsel and approval of any settlement shall
be accomplished in accordance with all applicable laws, rules and regulations For
state agencies the applicable laws include §§ 2.2-510 and 2.2-514 of the Code of
Virginia. In all cases the selection and approval of counsel and approval of any
settlement shall be satisfactory to the Authorized User against whom the claim
has been asserted.

In the event of a Claim pursuant to any actual or alleged infringement or
misappropriation of any third party’s intellectual property rights by any of the
Deliverable or services, and in addition to all other obligations of CAl in this
Section, CAl shall at its expense, either (a) procure for all Authorized Users the
right to continue use of such infringing Deliverable or services, or any component
thereof; or (b) replace or modify such infringing Deliverable or services, or any
component thereof, with noninfringing products or services satisfactory to the
Authorized User.. And in addition, CAI shall provide any Authorized User with
a comparable temporary replacement Deliverable or reimburse any Authorized
User for the reasonable costs incurred by such Authorized User in obtaining an
alternative product in the event such Authorized User cannot use the affected
product. If CAl cannot accomplish any of the foregoing within a reasonable time
and at commercially reasonable rates, then CAl shall accept the return of the
infringing component of the Software or services, along with any other
components of any products rendered unusable by any Authorized User as a result
of the infringing component, and refund the price paid to CAI for such
components.

At the express request of the Commonwealth of Virginia Attorney General, CAI
shall defend any such Claim with counsel reasonably satisfactory to VITA and
shall pay any interim or final judgment or award entered against VITA, or
settlement amount agreed to by CAI, within sixty (60) days of such judgment
award being entered and shall, in addition, pay any and all other reasonable
expenses incurred by VITA in connection with any such claim. CAI may settle
any Claim without VITA’s written consent unless such settlement (A) contains an
admission of liability or wrongdoing by VITA; (B) does not include a release of
all covered claims pending against VITA; or (C) imposes any obligations upon
VITA other than an obligation to stop using any infringing items.
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Modification #17 to Contract No. VA-051123-CAl

December 16, 2010

EXCEPT WITH REGARD TO CLAIMS FOR PROPERTY DAMAGE,
PERSONAL INJURY,DEATH OR INFRINGEMENT, AND THE
INDEMNIFICATION AND CONFIDENTIALITY OBLIGATIONS, WITH

RESPECT TO EACH OF WHICH LIABILITY SHALL NOT BE LIMITED
PURSUANT TO THIS SECTION, IN NO EVENT WILL EITHER PARTY
BE LIABLE TO THE OTHER PARTY (OR THE INDEMNIFIED
PARTIES OF SUCH PARTY) FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL

OR PUNITIVE DAMAGES, INCLUDING (WITHOUT LIMITATION)
LOSS OF PROFIT, INCOME OR SAVINGS, EVEN IF ADVISED OF THE
POSSIBILITY THEREOF, EXCEPT WHEN SUCH DAMAGES ARE
CAUSED BY THE GROSS NEGLIGENCE OR WILLFUL MISCONDUCT
OF THE PARTY, ITS EMPLOYEES, AGENTS OR SUBCONTRACTORS.

- Amend Contract Number VA-051123-CAl to insert the following language in
Section 11, entitled “Liability and Indemnification™:

11.  LIABILITY AND INDEMNIFICATION -

EXCEPT FOR ANY DIRECT DAMAGES FOR BODILY INJURIES OR
TANGIBLE PROPERTY DAMAGE PROXIMATELY CAUSED BY SMSA
SUPPLIER AND LIABILITY FOR INFRINGEMENT INDEMNIFICATION IN
THIS SECTION, THE MAXIMUM AGGREGATE LIABILITY OF SMSA
SUPPLIER IN ALL EVENTS SHALL BE LIMITED TO THE LESSER OF
TWO (2) TIMES THE AMOUNT OF FEES PAID BY AUTHORIZED USER
TO SMSA SUPPLIER OR TWO (2) TIMES THE TOTAL SOLUTION PRICE
SPECIFIED IN THE STATEMENT OF WORK GIVING RISE TO THE
CLAIM,

The obligations of this Section 11 are conditioned upon the SMSA Supplier
receiving prompt written notice of any claim and reasonable cooperation of VITA
and Authorized User. At the express request of the Commonwealth of Virginia
Attorney General, SMSA Supplier shall defend any such Claim with counsel
reasonably satisfactory to VITA and shall pay any interim or final judgment or
award entered against VITA, or settlement amount agreed to by SMSA Supplier,
within sixty (60) days of such judgment award being entered and shall, in
addition, pay any and all other reasonable expenses incurred by VITA in
connection with any such claim. SMSA Supplier may settle any Claim without
VITA’s written consent unless such settlement (A) contains an admission of
liability or wrongdoing by VITA; (B) does not include a release of all covered
claims pending against VITA,; or (C) imposes any obligations upon VITA other
than an obligation to stop using any infringing items.

SMSA Supplier agrees to indemnify, defend and hold harmless any authorized
user, its officers, directors, agents and employees (“Indemnified Parties”) from
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Modification #17 to Contract No, VA-051123-CAl

December 16, 2010

and against any and all third party claims, demands, proceedings, suits and
actions, including any related liabilities, obligations, losses, damages, fines,
judgments, settlements, expenses (including attorneys” and accountants’ fees and
disbursements) and costs (each, a “Claim” and collectively, “Claims”), incurred
by, borne by or asserted against any of Authorized User’s Indemnified Parties to
the extent such Claims in any way relate to, arise out of or result from: (i) any
negligence, misconduct, breach of warranty, misrepresentation, or other violation
of this agreement by any SMSA Supplier employee or Subcontractor, (ii) breach
of any representation, warranty or covenant of SMSA Supplier contained herein,
(iii) any defect in the Services, or (iv) any actual or alleged infringement or
misappropriation of any third party’s intellectual property rights by any of the
Services. Selection and approval of counsel and approval of any settlement shall
be accomplished in accordance with all applicable laws, rules and regulations For
state agencies the applicable laws include §§ 2.2-510 and 2.2-514 of the Code of
Virginia. In all cases the selection and approval of counsel and approval of any
settlement shall be satisfactory to the Authorized User against whom the claim
has been asserted.

SMSA Supplier will have no liability for any infringement or misappropriation to
the extent caused by or contributed to by (i) any modification or alteration of the
services performed or Deliverables delivered other than modifications or
alterations by SMSA Supplier, (ii) use of the Deliverables other than as specified
under this Agreement, (iii) combination or use of the Deliverables with products,
data, materials or services of another party, (iv) any third-party software, content
or services not provided by SMSA Supplier, or (v) any acts of Authorized User in
violation of this Agreement.

In the event of a Claim pursuant to any actual or alleged infringement or
misappropriation of any third party’s intellectual property rights by any of the
Services, and in addition to all other obligations of SMSA Supplier in this
Section, SMSA Supplier shall at its expense, either (a) procure for Authorized
User the right to continue use of such infringing Services, or any component
thereof; or (b) replace with non-infringing substitute service satisfactory to
Authorized User. And in addition, SMSA Supplier shall provide Authorized
User with a comparable temporary replacement Services or reimburse Authorized
User for the reasonable costs incurred by Authorized User in obtaining an
alternative product in the event such Authorized User cannot use the affected
Services. 1f SMSA Supplier cannot accomplish any of the foregoing within a
reasonable time and at commercially reasonable rates, then SMSA Supplier shall
accept the return of the infringing component of the Services, along with any
other components of any products rendered unusable by Authorized User as a
result of the infringing component, and refund the price paid to SMSA Supplier
for such components.

EXCEPT WITH REGARD TO CLAIMS FOR PROPERTY DAMAGE,
PERSONAL INJURY OR INFRINGEMENT INDEMNIFICATION AND
CONFIDENTIALITY OBLIGATIONS, WITH RESPECT TO EACH OF
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Modification #17 to Contract No. VA-051123-CAl

December 16, 2010

WHICH LIABILITY SHALL NOT BE LIMITED PURSUANT TO THIS
SECTION, IN NO EVENT WILL EITHER PARTY BE LIABLE TO THE
OTHER PARTY (OR THE INDEMNIFIED PARTIES OF SUCH PARTY)
FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE
DAMAGES, INCLUDING (WITHOUT LIMITATION) LOSS OF PROFIT,
INCOME OR SAVINGS, EVEN IF ADVISED OF THE POSSIBILITY
THEREOF, EXCEPT WHEN SUCH DAMAGES ARE CAUSED BY THE
GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF THE PARTY,
ITS EMPLOYEES, AGENTS OR SUBCONTRACTORS.

Executed as of the last date set forth below by the undersigned authorized representatives of

VITA and Supplier.

Supplier

By: dmsd / ﬁ tt-rref—
(Sgn turg)

Name: X Es % (f? o /VE,/(/
(Pri

Title: % : /&W

Dute: __/R 4/2— 2070

Address [or Notice:
770 Frsendidipd KL
Swiesoo Y

_ - \/«J L7223

Attention: TR T
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By: e~
(Signature)

Name: Clep/
(Print)

Tite: __ gD (rtadoc., ¢

Date:
Address for Notice;

/751 MEanow viee € [ANE

_Cdﬁsmgj,_ VA 2385

Atention: Contract Administrator




Modification #16 — VA-051123-CAl

December 2, 2010

MODIFICATION # 16
TO
CONTRACT NUMBER VA-051123-CAl
BETWEEN THE
COMMONWEALTH OF VIRGINIA
AND
COMPUTER AID INC.

This MODIFICATION #16 is an agreement between the Virginia Information Technologies Agency (hereinafter
referred to as “VITA”), pursuant to 2.2-2012 of the Code of Virginia, on behalf of the Commonwealth of Virginia,
and Computer Aid, Inc. ( “CAI” or “Supplier”) to modify Contract Number VA-051123-CAl, (“Contract”). This
Modification and any attachments thereto is, upon execution by VITA and Supplier, incorporated into and made an
integral part of the Contract.

The purpose of this Madification is to document both parties’ agreement to the following:

CAIl will provide comprehensive IT solutions to satisfy the Commonwealth’s need for consulting services in
specialized technical and business/functional categories. This modification enables Users to acquire comprehensive
consulting services from subject matter experts utilizing Statements of Work (SOWSs) for project and deliverables-
based consulting services.

Definitions
A. Statement of Work (SOW)

Any document in substantially the form of Attachment A to this Contract Modification which, upon signing by both
Parties to the agreement in accordance with the requirements set forth herein, shall be deemed a part of this
Contract, and which describes the deliverables, due dates, assignment duration and payment obligations for a
specific project, engagement, or assignment for which Supplier shall be providing Services to an Authorized User.
Any SOW shall constitute an order.

B. Subcontractor Service

Any work performed or service provided, including Deliverables described in the applicable order or SOW
attached thereto, by a Subcontractor for an Authorized User.

C. Supplier

Includes any individual who is an employee, agent, sub-contractor, or independent contractor of Supplier who is
assigned by Supplier to perform Services under this Contract.

D. VITA

Virginia Information Technologies Agency, an agency of the Commonwealth of Virginia pursuant to Chapter 20.1
(882.2-2005 et seq.) of the Code of Virginia.

E. Warranty Period

180 days from Acceptance of the Deliverable.
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Modification #16 — VA-051123-CAl

December 2, 2010
F. Work Product

Inventions, combinations, machines, methods, formulae, techniques, processes, improvements, software designs,
computer programs, strategies, specific computer-related know-how, data and original works of authorship
(collectively, the "Work Product™) discovered, created, or developed by Supplier, or jointly by Supplier and an
Authorized User(s) in the performance of this Contract or any order issued hereunder. Work Product shall not
include configuration of software

TERM AND TERMINATION

Expiration of the term of the Contract shall not affect any perpetual license granted hereunder. In addition,
performance of an order or SOW may survive the expiration of the term of this Contract, and all terms and
conditions required for the operation of such order or SOW shall remain in full force and effect until Services
pursuant to such order have met the final acceptance criteria of the ordering Authorized User.

An Authorized User may terminate a SOW, in whole or in part, upon not less than thirty (30) days prior written
notice at any time for any reason. Upon termination of any SOW, the authorized user shall have no future liability
except for Services rendered or Deliverables provided by Supplier prior to the termination date. Termination of this
Contract or any SOW issued hereunder shall not affect any perpetual license granted to an Authorized User pursuant
to this Contract or any SOW issued hereunder, provided such Authorized User has paid all fees for such license.

The terms of this Section shall not apply to termination for non-appropriation of funds.
SERVICES
G. Nature of Services and Engagement

Supplier is an independent contractor engaged to perform certain Services, including but not limited to advisory and
consulting activities on behalf of an Authorized User as set forth in any Statement of Work. Notwithstanding all
Authorized User’s rights to license or purchase Supplier’s products or Services under this Contract, an Authorized
User is under no obligation to purchase or license from Supplier any of Supplier’s products or Services.

H. Subcontractors

Supplier represents and warrants that any authorized subcontractors performing the Services shall perform the
Services in accordance with the warranties set forth in this Contract and SOW. Supplier shall not subcontract any
Services pursuant to this Contract to any subcontractor that is a party excluded from Federal Procurement and
Nonprocurement Programs as indicated on the Excluded Parties List System (https://www.epls.gov/) at the time of
executing the SOW.

I. Statement of Work (SOW)

All Services shall be performed at the rates, times and locations set forth in the applicable SOW. All personnel
performing services under a time and materials type SOW issued under this contract shall maintain daily time
records of hours and tasks performed, which shall be submitted or made available for inspection by VITA or any
authorized user upon forty-eight (48) hours advance written notice. Any total dollar amounts or not-to-exceed
limitations appearing in a time and materials type SOW shall be considered reasonably accurate estimates. All
changes to the Services to be provided must be described in a written change request (template provided as
Attachment A) which includes any appropriate adjustments to the SOW. Either Party to an SOW may issue a
change request that will be subject to written approval of the other Party before it becomes part of this Contract. An
SOW from an Authorized User may contain additional terms and conditions; however, to the extent that the terms
and conditions of the Authorized User’s order are inconsistent with the terms and conditions of this Contract or any
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Modification #16 — VA-051123-CAl

December 2, 2010

modification thereto, the terms of this Contract shall supersede. In no event shall any SOW or any modification
thereto require the Supplier to perform any work beyond the scope of this Contract.

An SOW may designate certain of Supplier’s personnel as Key Personnel or Project Managers. Supplier’s
obligations with respect to Key Personnel and Project Managers shall be described in the applicable SOW. Failure
of Supplier to perform in accordance with such obligations may constitute cause to terminate the SOW.

An SOW may be written as follows:

1. Fixed Price Type
A Fixed Price type SOW should be used when the Authorized User’s requirements can be set forth in sufficient
detail as to allow for a fixed price to be developed. A Fixed Price type SOW may include cost-reimbursable line
items for such expenses as travel and materials. A Fixed Price type SOW should include Deliverables and a
milestone payment schedule associated with such Deliverables.

2. Time and Materials Type
A Time and Materials type SOW should be used when the Authorized User’s requirements are not sufficiently
defined as to allow for a fixed price to be developed. A Time and Material type SOW shall list the Services to
be performed by labor category of personnel, and, for each labor category: a) the number of hours allocated
thereto, b) the hourly rate, and c) an extended price. The SOW shall also list estimates for reimbursable travel
costs and any other cost reimbursable items. A Time and Materials SOW shall contain a Not to Exceed
funding limitation. Supplier shall not be obligated to incur costs in excess of such limitation, and the Authorized
User shall not be obligated to reimburse Supplier for costs in excess of such limitation.

Any SOW valued at or above US$100,000 shall be approved by VITA and Supplier prior to Supplier’s
commencement of work pursuant to such SOW. If an SOW initially valued below US$100,000 is modified such that
the total value of such SOW after modification is at or above US$100,000, the modification of such SOW must be
signed by VITA and Supplier prior to Supplier’s commencement of work pursuant to such modification. Pricing
presented in the SOW shall be the amount billed to Authorized User and shall be inclusive of all fees including MSP
fees, not to exceed 8.5%.

J. Performance of Services

Supplier shall provide personnel qualified to perform the Services required by any SOW issued hereunder. If any
individual provided by Supplier is unable to perform at an acceptable level within a reasonable length of time, as
determined by the ordering Authorized User, such Authorized User shall have the right to request that Supplier
immediately remove such individual from performing on the SOW and replace such individual with a more
qualified individual. For a time and materials type SOW, Authorized User may withhold payment for up to two (2)
weeks of hours billed by Supplier for such individual’s performance of the Services. Any disputes arising from the
foregoing shall be resolved in accordance with the Dispute Resolution section of this Contract.

K. Authorized User Responsibilities

Unless otherwise agreed in writing in the SOW, the Authorized User will provide, as required, access to project
documentation and to any technical manuals and references during the normal performance of duties. If work is to
be performed by Supplier at Authorized User’s location, Authorized User shall also provide proper working
facilities, other items specified in the SOW, security access, and consumable supplies commensurate with the task(s)
to be performed.

L. Acceptance

Service(s) and Deliverables shall be deemed accepted when the Authorized User determines that they meet the
Requirements or written criteria set forth in the applicable SOW. At a minimum, Acceptance criteria for Services
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Modification #16 — VA-051123-CAl

December 2, 2010

and Deliverables shall ensure that all of the functionality described in the applicable Statement of Work has been
delivered to the Authorized User. If applicable, Supplier shall be responsible for ensuring that any individual
Deliverable functions properly with any other Deliverable provided pursuant to the Statement of Work. Should a
previously Accepted Deliverable require further modification in order to work properly with any other Deliverable,
Supplier shall be responsible for all costs associated with such modification.

The Authorized User agrees to commence Acceptance testing within five (5) business days after receipt of the
Service or Deliverable or within such other time period mutually agreed upon by the Parties to the SOW. Supplier
agrees to provide to the Authorized User such assistance and advice as the Authorized User may reasonably require,
at no additional cost, during such Acceptance testing. Any travel expenses not included in the total price of a fixed
price type SOW must be pre-approved by the Authorized User and shall be reimbursable by such Authorized User at
the then-current per diem amounts as published by the Virginia Department of Accounts. Authorized User shall
provide to Supplier written notice of Acceptance upon completion of installation and successful Acceptance testing.

M. Cure Period

Supplier shall correct any non-conformities identified hereunder and shall thereafter re-submit such previously non-
conforming Service or Deliverable for re-testing within seven (7) days of the appropriate Authorized User’s written
notice of non-conformance, or as otherwise agreed between such Authorized User and Supplier. In the event that
Supplier fails to deliver a Service or Deliverable which meets the Requirements, the Authorized User may, in its
sole discretion: (i) reject the Service or Deliverable in its entirety and recover amounts previously paid hereunder;
(i) issue a “partial Acceptance” of the Service or Deliverable with an equitable adjustment in the price to account
for such deficiency; or (iii) conditionally accept the applicable Service or Deliverable while reserving its right to
revoke Acceptance if timely correction is not forthcoming. Failure of a Service or a Deliverable to meet, in all
material respects, the specifications and performance standards after the second set of acceptance tests may
constitute cause to terminate the SOW for services provided as a Subcontractor Service, or constitute a default by
the supplier for services provided solely by CAI. Notwithstanding the foregoing, VITA or the Authorized User shall
be entitled to pursue any other remedies that are available to it under this Contract and at law or in equity.

N. Training and Documentation

Any training or documentation necessary for an Authorized User to have full benefit of the Service shall be deemed
included in the scope of the SOW unless expressly excluded.

Ownership of Intellectual Property

Supplier represents and warrants that it is the sole and exclusive owner, or has the right to use, all Supplier’s
deliverables, measurement and benchmarking tools, templates, methodologies, questionnaires, Supplier-proprietary
research and copyrighted material and Supplier data (collectively, “Supplier’s Intellectual Property”) that are used in
the course of performing consulting Services, provided that Supplier’s Intellectual Property was owned or licensed
by Supplier prior to the effective date of this Contract or was developed, licensed, or obtained at Supplier’s expense.

Supplier may, in the course of executing a SOW discover, create, or develop Work Product. All Work Product
discovered, created or developed under any SOW issued hereunder shall be and remain the sole property of the
Commonwealth and/or any authorized user and its assigns. Except as specifically set forth in writing and signed by
both the authorized user and Supplier, Supplier agrees that the Authorized User shall have all rights with respect to
any Work Product discovered, created or developed under this Contract without regard to the origin of the Work
Product.

If and to the extent that Supplier may, under applicable law, be entitled to claim any ownership interest in the Work
Product, Supplier hereby transfers, grants, conveys, assigns and relinquishes exclusively to the Authorized User or
Commonwealth any and all right, title and interest it now has or may hereafter acquire in and to the Work Product
under patent, copyright, trade secret and trademark law in perpetuity or for the longest period otherwise permitted by
law. If any moral rights are created, Supplier waives such rights in the Work Product. Supplier further agrees as to
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the Work Product to assist the Authorized User in every reasonable way to obtain and, from time to time, enforce
patents, copyrights, trade secrets and other rights and protection relating to the Work Product, and to that end,
Supplier and its subcontractors or employees shall execute all documents for use in applying for and obtaining such
patents, copyrights, trade secrets and other rights and protection with respect to such Work Product, as the
Authorized User may reasonable request, together with any assignments thereof to the Authorized User or entities
designated by it. Supplier’s and its employees’ obligations to assist the Authorized User in obtaining and enforcing
such rights shall continue beyond the termination of this Contract or any SOW issued hereunder.

The Supplier hereby agrees that, notwithstanding anything else in this Contract, in the event of any breach of this
Contract by VITA or any Authorized User, the Supplier’s remedy shall not include any right to rescind, otherwise
revoke, or invalidate the provisions of this Section. Similarly, no termination of the Contract by VITA, or a

termination of any SOW by an Authorized User, shall have the effect of rescinding the provisions of this Section.

With the exception of the foregoing, Supplier shall retain sole and exclusive ownership of Supplier’s Intellectual
Property.

0. Use of Deliverables

Supplier grants to each ordering Authorized User a worldwide, royalty free, perpetual license to use, reproduce,
display, distribute copies of, and prepare derivative works of the Deliverables to or for (i) Authorized User’s internal
purposes, (ii) Authorized User’s client agencies within Commonwealth, (iii) third parties who have signed
appropriate confidentiality agreements, and (iv) governmental or regulatory bodies as required by law or regulation.
It is expressly understood that “perpetual” license rights shall commence upon delivery of the Service Deliverables
to the Authorized User and shall exist in perpetuity.

SUPPLIER PERSONNEL
P. Selection and Management of Supplier Personnel

Supplier shall take such steps as may be necessary to ensure that all personnel provided under this Contract are
competent and knowledgeable of the contractual arrangements and the applicable SOW between Authorized User
and Supplier. Supplier shall be solely responsible for the conduct of its employees and subcontractors, including all
acts and omissions of such employees and subcontractors, and shall ensure that such employees and subcontractors
comply with the appropriate Authorized User’s site security, information security and personnel conduct rules, as
well as applicable federal, state and local laws, including export regulations. Authorized User reserves the right to
require the immediate removal from such Authorized User’s premises of any employee, subcontractor or agent of
Supplier whom such Authorized User believes has failed to comply or whose conduct or behavior is unacceptable or
unprofessional or results in a security or safety breach.

Q. Supplier Personnel Supervision

Supplier acknowledges that it or one of its subcontractors shall be and is the sole employer of Supplier personnel,
and shall have sole responsibility to supervise, counsel, discipline, review, evaluate, set the pay rates of and
terminate the employment of Supplier personnel.

GENERAL WARRANTY

With respect to the Services provided by Supplier pursuant to a SOW under this contract, Supplier represents and
warrants the following:

R. Ownership

Supplier has the right to provide the Services, including Deliverables, without violating or infringing any law, rule,
regulation, copyright, patent, trade secret or other proprietary right of any third party.
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S. Performance

i). All Services shall be performed with care, skill and diligence, consistent with or above applicable
professional standards currently recognized in its profession, and Supplier shall be responsible for the
professional quality, technical accuracy, completeness and coordination of all plans, information,
specifications, computer programs, software, Deliverables and Services furnished under this Contract;

ii). The Services are pursuant to a particular Statement of Request, and therefore such Services and
Deliverables shall be fit for the particular purposes specified by the ordering Authorized User and
Supplier is possessed of superior knowledge with respect to the Services and is aware that VITA is
relying on Supplier's skill and judgment in providing the Services;

iif). The Services shall meet or exceed the Requirements in the SOW;
iv). The Services shall be performed in a professional manner;

v). The documentation which Supplier is required to provide under this Contract shall be sufficient in
detail and content to allow a user/programmer to understand fully the Deliverables without reference to
any other materials or information.

T. Limited Warranty Period and Remedy

During the Warranty Period, Supplier warrants that the Deliverables do not contain any material errors
and shall conform to the Requirements outlined in the SOW. Supplier shall correct all errors at no
additional cost to any Authorized User. If Supplier is unable to make the Deliverable conform, in all
material respects, to the SOW Requirements within ten (10) days, or a time period mutually agreed upon
or specified in the SOW, following written notification by an Authorized User, Supplier shall, at such
Authorized User’s request, accept return of such Deliverable and any other related Deliverable(s)
rendered unusable, and return all monies paid by such Authorized User for the non-conforming
Deliverable and such other related Deliverable(s) rendered unusable. For Subcontractor Services, return
of monies to the Commonwealth will occur within 10 days of receipt by Supplier of monies returned by
subcontractor(s) for the non-conforming deliverables.

U. Malicious Code

Supplier has used its best efforts through quality assurance procedures to ensure that there are no Computer Viruses
or undocumented feature in any materials delivered electronically or delivered in an electronic format to an
Authorized User and that no media contain any embedded device or code (e.g., time bomb) that is intended to
obstruct or prevent any Authorized User*s use of the information contained thereon, nor shall Supplier disable any
Authorized User’s use of such media through remote access or otherwise.

Orders and Compensation
V. Purchase Price and Price Protection

Any change in price shall be submitted to all Authorized Users in writing in accordance with the above and shall not
become effective for sixty (60) days thereafter.

W. Invoice and Payment Terms

All payment obligations under this Contract are subject to the availability of legislative appropriations at the federal,
state, or local level, for this purpose. In the event of non-appropriation of funds, irrespective of the source of funds,
an Authorized User may terminate any SOW, in whole or in part for those services for which funds have not been
appropriated. Written notice will be provided to the Supplier as soon as possible after legislative action is completed.
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Termination for lack of appropriations shall not affect any perpetual license granted to an Authorized User pursuant
to this Contract, provided such Authorized User has already paid all fees for such license.

Supplier agrees that the total cost to the Authorized User for the performance of each SOW shall be within the “Not
to Exceed” funding limitation set forth on the SOW. Supplier shall notify the Authorized User in writing when
billable amounts reach eighty percent (80%) of the funding limitation, and Supplier’s notice shall include an
estimate to complete the remaining requirements of the SOW.

An Authorized User shall not be obligated to reimburse Supplier for costs in excess of the Not to Exceed funding
limitation set forth on the SOW. For time and materials type SOWSs, Supplier shall not be obligated to continue
performance of an SOW or to incur costs in excess of the Not to Exceed funding limitation. In addition, for time and
materials type orders, an Authorized User shall not be billed overtime rates.

Supplier is responsible for the accuracy of its billing information. Supplier agrees not to issue invoices hereunder
until Services have been performed or milestones have met Acceptance criteria. Charges for Services accepted more
than ninety (90) days prior to receipt of a valid invoice may not be paid, except in accordance with a milestone
payment schedule. Should Supplier repeatedly over bill Authorized User, Authorized User may assess a one percent
(1%) charge for the amount over billed for each month that such overbilling continues.

If there are any disputed items, the appropriate Authorized User shall pay all undisputed charges and promptly
notify Supplier in writing of any disputed amount. Supplier shall thereupon review its records, and, if it does not
concur with such Authorized User, provide such Authorized User with documentation to support the charge. All
payment terms are net 30 days after Acceptance.

X. Invoice Procedures

For an SOW with a period of performance not expected to exceed one (1) month, Supplier shall remit each invoice
to the “bill-to” address provided with the SOW promptly after all Deliverables or Services have been accepted and
in accordance with the milestone payment schedule, if any, in the applicable SOW. For a time and material type
SOW with a period of performance expected to exceed one (1) month, Supplier shall submit invoices to the ordering
Authorized User monthly in arrears, unless otherwise specified in such SOW. For a fixed price type SOW, Supplier
shall invoice in accordance with the milestone payment schedule, if any, in the applicable SOW; if such SOW does
not include a milestone payment schedule, Supplier shall invoice after all Deliverables or Services have been
accepted by the ordering Authorized User.

Invoices issued by the Supplier shall identify at a minimum:;
i). Deliverable or Service type, or project milestone, and description

ii). Quantity, charge and extended pricing for each Deliverable and/or Service item or milestone; or, for a
time and materials type order, the name(s) of the assigned employee(s), the hourly rate(s), and the
number of hours worked;

iii). Applicable SOW date

iv). This Contract number and the applicable order number

V). Supplier’s Federal Employer Identification Number (FEIN).

ALL CONTRACTUAL OBLIGATIONS UNDER THIS CONTRACT IN CONNECTION WITH AN SOW

PLACED BY ANY AUTHORIZED USER ARE THE SOLE OBLIGATION OF SUCH AUTHORIZED USER
AND NOT THE RESPONSIBILITY OF VITA UNLESS SUCH AUTHORIZED USER IS VITA.

Confidentiality
Y. Treatment and Protection

Each Party shall (i) hold in strict confidence all Confidential Information of any other Party, (ii) use the Confidential
Information solely to perform or to exercise its rights under this Contract, and (iii) not transfer, display, convey or
otherwise disclose or make available all or any part of such Confidential Information to any third-party. However,
an Authorized User may disclose the Confidential Information as delivered by Supplier to subcontractors,
contractors or agents of such Authorized User that are bound by non-disclosure contracts with such Authorized
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User. Each Party shall take the same measures to protect against the disclosure or use of the Confidential
Information as it takes to protect its own proprietary or confidential information (but in no event shall such measures
be less than reasonable care).

Z. Exclusions

The term “Confidential Information” shall not include information that is:

e in the public domain through no fault of the receiving Party or of any other person or entity that is
similarly contractually or otherwise obligated;

e obtained independently from a third-party without an obligation of confidentiality to the disclosing
Party and without breach of this Contract; developed independently by the receiving Party without
reference to the Confidential Information of the other Party; or

e required to be disclosed under The Virginia Freedom of Information Act (§82.2-3700 et seq. of the
Code of Virginia) or similar laws or pursuant to a court order.

AA.Return or Destruction

Upon the termination or expiration of this Contract or upon the earlier request of the disclosing Party, the receiving
Party shall (i) at its own expense, (a) promptly return to the disclosing Party all tangible Confidential Information
(and all copies thereof except the record required by law) of the disclosing Party, or (b) upon written request from
the disclosing Party, destroy such Confidential Information and provide the disclosing Party with written
certification of such destruction, and (ii) cease all further use of the other Party’s Confidential Information, whether
in tangible or intangible form.

BB. Confidentiality Statement

All Supplier personnel, contractors, agents, and subcontractors performing Services pursuant to this Contract or any
SOW issued hereunder shall be required to sign a confidentiality statement or non-disclosure agreement. Any
violation of such statement or agreement shall be shall be deemed a breach of this Contract and may result in
termination of the SOW issued hereunder.

SECURITY COMPLIANCE

Supplier agrees to comply with all provisions of the then-current Commonwealth of Virginia security procedures,
published by the Virginia Information Technologies Agency (VITA) and which may be found at
(http:/lwww.vita.virginia.gov/library/default.aspx?id=537#securityPSGs) or a successor URL(S), as are pertinent to
Supplier's operation. Supplier further agrees to comply with all provisions of the relevant Authorized User’s then-
current security procedures as are pertinent to Supplier’s operation and which have been supplied to Supplier by
such Authorized User. For any individual Authorized User location, security procedures may include but not be
limited to: background checks, records verification, photographing, and fingerprinting of Supplier’s employees or
agents. Supplier may, at any time, be required to execute and complete, for each individual Supplier employee or
agent, additional forms which may include non-disclosure agreements to be signed by Supplier’s employees or
agents acknowledging that all Authorized User information with which such employees and agents come into
contact while at the Authorized User site is confidential and proprietary. Any unauthorized release of proprietary
information by the Supplier or an employee or agent of Supplier shall constitute cause to terminate the SOW.

GENERAL PROVISIONS
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Warranty and Confidentiality, shall survive the expiration or termination of this Contract or any SOW issued

hereunder.

Executed as of the last date set forth below by the undersigned authorized representatives of VITA and Supplier.

Supplier

By: gz’ / / A aisir

(S‘té\ature) J
Name: \/wbréJ / C’ Oc &/ L/}

g Dhron i)

Title:
Date: g 7

Address for Notice:
50 Fcridaty) R~
W % /244

Attention:

— Page9

VITA

By: A)w
(Signature)
Name: __ 54mM /‘/I Xon

(Print)

Title:_CT @ of Tus. Z'nmzm&uzaz&

Date: L&/ 7 / [0

Address for Notice:
1¢751 Meadowvius Lave

Attention: Contract Administrator
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MODIFICATION # 16
TO
CONTRACT NUMBER VA-051123-CAl
BETWEEN THE
COMMONWEALTH OF VIRGINIA
AND
COMPUTER AID INC.

ATTACHMENT A -SOW TEMPLATE

Attachment A is hereby incorporated into and made an integral part of Contract Number VA-051123-CAl
(“Contract”) between the Virginia Information Technologies Agency (“VITA” or “Commonwealth” or “State”)
and Computer Aid Inc. (“CAI" or “Supplier”).

In the event of any discrepancy between this Attachment A to Modification #16 and Contract No. VA051123-
CAl, the provisions of Contract No. VA-051123-CAl shall control.

[Note: Instructions for using this template to draft a Statement of Work are in italics. These instructions
should be deleted after the appropriate text has been added to the Statement of Work. Contractual language
is not italicized and should remain in the document. Text that is highlighted in blue is variable based on the
nature of the project.]

STATEMENT OF WORK

This Statement of Work is issued on behalf of Authorized User, hereinafter referred to as “Authorized User.”
The objective of the project described in this Statement of Work is for Supplier to provide Authorized User
with IT-related services and deliverables. The Statement of Requirements (SOR), Appendix 1, is
incorporated into this agreement. The SOW and SOR may contain additional terms and conditions; however,
to the extent that the terms and conditions of the SOR are inconsistent with the terms and conditions of the

Contract (VA-051123-CAl) or any modification thereto, the terms of the Contract shall supersede. The
Order of Precedence is:

I. Contract VA-051123-CAl Including all modifications
II. The SOW
[ll. The SOR

1. Project Scope and Understanding of the Requirements

Supplier acknowledges it has reviewed the SOR and has completed Appendix 2, the Compliance
Checklist, indicating any and all constraints and qualifications of this solution. The project scope, as
defined by Authorized User, is contained in the SOR. This section describes Supplier’'s understanding of
the scope and requirements.

Provide information on the scope of the project and Authorized User’s requirements for this particular
engagement including:

0 general description of the solution

0 project boundaries

0 Authorized User-specific requirements

0 special considerations for implementing technology at Authorized User’s location(s)
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0 other characteristics of this project that must be addressed to ensure the success of the
engagement

0 provide Subcontractor Qualifications and References as Appendix 4.

2. Contract Products and Services to Support the Requirements
a. Solution Components

List the solution components (hardware, software, etc.) provided by Supplier that will be used to
support the requirements. Identify any special configuration requirements, and describe the system
infrastructure to be provided by Authorized User. Provide an overview that reflects how the system
will be deployed within Authorized User’s environment.

b. Services

Provide information on the services (e.g., requirements development, solution design, configuration,
installation) that will be provided by Supplier in the course of providing the solution. Include a
description of the methodology you will use to accomplish the work.

c. Training and Knowledge Transfer

Provide an overview of training services to be provided to Authorized User and any special
requirements for specific knowledge transfer to support Authorized User’s successful implementation
of the solution. If the intent is for Authorized User to become self-sufficient in operating or
maintaining the solution, determine the type of training necessary, and develop a training plan, for
such user self-sufficiency. Describe how Supplier will complete knowledge transfer in the event this
Statement of Work is not completed due to actions of Supplier or the non-appropriation of funds for
completion affecting Authorized User.

d. Support

Document the level of support, as available under the Contract, required by Authorized User to
operate and maintain the solution. This may include conversion support, legacy system integration,
transition assistance, solution maintenance (including maintenance level), or other specialized
consulting to facilitate delivery or use of the solution.

3. Project Events and Tasks

Provide a high-level overview of project events and tasks to be accomplished to deliver the required
solution.

4. Period of Performance
Implementation of the solution will occur within XX months of execution of this Statement of Work. This
includes delivery and installation all of products and services necessary to implement the Authorized
User’s solution, training, and any support, other than on-going maintenance services. The period of
performance for maintenance services shall be XX year after implementation and may be extended for
additional XX year periods, pursuant to and unless otherwise specified in the Contract.

5. Place of Performance
Tasks associated with this engagement will be performed at the Authorized User’s location(s) in
, Virginia, at Subcontractor’s location(s) in Wherever, or other locations as

required by the effort.

6. Supplier Personnel
Supplier and Authorized User agree that qualified and experienced personnel indicated as “Key
Personnel” are critical to the performance of the project and that they will not be removed from this task
without prior approval from Authorized User and that Authorized User will have the right of refusal for any
personnel assigned to the Team. After task award, Supplier shall secure written approval from
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Authorized User prior to making any changes in Team personnel. Supplier will notify Authorized User, in
writing, of any changes in the personnel assigned to the Team. The qualifications of new personnel
should be equal to or exceed those of the replaced personnel. After task award, Authorized User may
request replacement of Team personnel. Such requests will be in writing.

Qualifications and References for Subcontractor personnel are contained in Appendix 3, Subcontractor
Personnel Qualifications and References.

identify staff by deliverable, milestone, or task. Include the proposed Staff by name, their role on the
project and the estimated number of hours (by deliverable, milestone, or task).

Deliverable, Milestone, | Proposed Staff Project Role Hours Hourly | Total Cost
or Task Resource Rate
Training Manual Joe Smith Trainer 120.0 $90 $10,800

Milestones, Deliverables, Payment Schedule, and Holdbacks
The following table identifies milestone events and deliverables, the associated schedule, associated
payments, any holdback amounts, and net payments.

The events listed in this table are examples and should be replaced as appropriate for the solution.

Milestone Event Deliverable Schedule Payment Holdback Net Payment
Project kick-off meeting Execution + 5
days
Site survey Site survey Execution + 10 | ---
report days
Installation of software Execution + 20 | $10,000 $1,000 $9,000
days
Configuration and testing Execution + 20 | ---
days
Training Training Execution + 30 | $10,000 $1,000 $9,000
manual days
User Acceptance Testing Execution + 30 | $20,000 $2,000 $18,000
days
Implementation complete solution Execution + 45 | $10,000 ($4,000) $14,000
days
TOTAL $50,000 $50,000

The total solution price shall not exceed $US XXX.

Supplier’s invoices shall show holdback as indicated in the SOR. Following completion of solution
implementation, Supplier shall submit a final invoice for the final milestone payment amount plus the total
amount retained. For Time and Materials type engagements, deliverables must be completed and
accepted by the Authorized User within the specified not to exceed price. The holdback will only be paid
after acceptance of all deliverables by the Authorized User, for both Fixed Price and Time and Materials
type engagements.

In addition to the required deliverables specified in the SOR, Supplier will provide copies of any briefing
materials, presentations, or other information developed to support this engagement.
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If travel expenses are not included in the fixed price of the solution, such expenses shall be reimbursed in
accordance with Commonwealth of Virginia travel policies as published by the Virginia Department of
Accounts (http://www.doa.virginia.gov/procedures/adminservices/capp/pdfdocs/20335.pdf). In order to
be reimbursed for travel expenses, Supplier must submit an estimate of such expenses to Authorized
User for approval prior to incurring such expenses.

Deliverable Acceptance Process

Each deliverable created under this Statement of Work will be delivered to Authorized User with a
Deliverable Acceptance Receipt. This receipt will describe the deliverable and provide the Project
Manager with space to indicate if the deliverable is accepted, rejected, or conditionally accepted.
Conditionally Accepted deliverables will contain a list of deficiencies that need to be corrected in order for
the deliverable to be accepted by the Project Manager. The Project Manager will have ten (10) days from
receipt of the deliverable to provide Supplier with the signed Acceptance Receipt unless an alternative
schedule is contained in the SOR or is mutually agreed to between Supplier and Authorized User in
advance.

Acceptance Criteria

As specified in the SOR, this section should reflect the mutually agreed upon UAT and Acceptance
Criteria specific to this engagement.

Project Roles and Responsibilities

Include the responsibility matrix, as documented in the SOR, indicating Subcontractor’s understanding of
the project roles and responsibilities.

Responsibility Matrix Supplier Authorized User
Responsibility 1 v
Responsibility 2 v
Responsibility 3 v

Assumptions
This section contains assumptions specific to this engagement.

State assumptions here.

Security
Document any additional security requirements over and above the standard security requirements ,
and/or exceptions that apply to this project.

Performance Bond.

This section may be deleted in its entirety if Authorized User has determined that a performance bond is
not necessary for this SOW. As indicated in the SOR, Supplier shall post performance bond and provide
a copy of the bond to Authorized user within (10) days of execution of this SOW Agreement. In the event
that Supplier or any subcontractor or any officer, director, employee or agent of Supplier or any
subcontractor or any parent or subsidiary corporation of Supplier or any subcontractor fails to fully and
faithfully perform each material requirement of this SOW Agreement, including without limitation
Supplier’'s obligation to indemnify Authorized User, the performance bond shall be forfeited to Authorized
User. The bond shall be in a form customarily used in the technology industry and shall be written by a
surety authorized to do business in Virginia and that is acceptable to Authorized User.
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Risk Management
Risk is a function of the probability of an event occurring and the impact of the negative effects if it does
occur. Negative effects include schedule delay, increased costs, and poor quality of deliverables.

Depending on the level of risk of this project, as assessed by Authorized User, this section may contain
any or all of the following components, at a level of detail commensurate with the level of risk:

a) Identification of risk factors.
b) Initial risk assessment.

¢) Risk management/mitigation plan, including determination of roles and responsibilities of Authorized
User and Supplier.

d) Risk monitoring plan, including frequency and form of reviews, project team responsibilities, steering
and oversight committee responsibilities, documentation.

Reporting
Specify the reporting and communications that will be performed between the Subcontractor and the
Authorized User, at a minimum as specified in the SOR.

Point of Contact

For the duration of this project, the following project managers shall serve as the points of contact for day-
to-day communication:

Authorized User:

Supplier:

By signing below, both parties agree to the terms of this Attachment.

Supplier VITA
By: By:
(Signature) (Signature)
Name: Name:
(Print) (Print)
Title: Title:
Date: Date:
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Statement of Requirements (SOR)
SOW Appendix 1

Authorized User’s Statement of Requirements will be attached here.
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Compliance Checklist
SOW Appendix 2

Subcontractor is to indicate a response to each item in the table below. An explanation and/or any

constraints or qualifications must be included for any items answered ‘No.’

Yes

No

Statement

Explanation

This response meets all requirements specified in the
SOR and SOW.

If NO, then list any limitations, constraints, or qualifications

to the requirements.

The Total Cost includes all costs for providing the services

proposed in the SOW Response.

If NO, then list any other costs that the Requestor must
acquire to accomplish the proposed SOW Response.

We nor any of our subcontractors are a party excluded
from Federal Procurement and Nonprocurement
Programs.

No portion of this effort will be subcontracted.

If NO, then list each subcontractor and the portion of the
work that each subcontractor will perform.

No exceptions are taken to the terms and conditions
contained in the SOW.

If NO, then specify any exceptions.
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Subcontractor Personnel Qualifications and References
SOW Appendix 3

Include qualifications and references, including contact information, for Subcontractor personnel that will be
assigned to the Project.
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Subcontractor Qualifications and References
SOW Appendix 4

Include company qualifications and references, including contact information, for projects of similar size and
scope.
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MODIFICATION # 15
TO
CONTRACT NUMBER VA-051123-CAl
BETWEEN THE
COMMONWEALTH OF VIRGINIA
AND
COMPUTER AID INC.

This MODIFICATION #15 is an agreement between the Virginia Information Technologies Agency (hereinafier
referred to as “VITA"™), pursuant (0 2.2-2012 of the Code of Virginia, on behalf of the Commonwealth of Virginia,
and Computer Aid, Inc. (hereinafter referred to as “CAI" or “Supplier”) to modify Contract Number VA-051123-
CAI, ("“Contract™). This Modification is, upon execution by VITA and Supplier, incorporated into and made an
integral part of the Contract.

The purpose of this Modification is to document both parties’ agreement to the following:

1} The Term of the Contract is extended from November 22, 2010 to December 31, 2011,

2} EXHIBIT D “JOB RATE CARDS" and SMSA RFP “APPENDIX B JOB TITLES AND DESCRIPTION" to
the contract are amended 1o add the Job Rate Card and Job Descriptions attached hereto as Attachment 1 to
Modification #15 across all regions.

3) Upon execution of this modification, the new job descriptions and rates will be incorporated by CAl into the
Peopleclick VMS tool for use by the Commonwealth,

4) CAl will transition the Commonwealth’s current staff augmentation engagements from ZeroChaos at the same
bill rate to the Commonwealth and with the same vendor rate lo subcontractors so as to have no impact to
customer agencies or the suppliers of the resources. These resources and their rates are identified in Attachment
2 to this Modification. Attachment 2 can be modified, at the sole discretion of VITA, to add engagements as
needed.

5) Current Service Level Agreements that are part of Contract Number VA-051123-CAl will be suspended from
the date of execution of this modification through January 31, 2011 and will be in effect starting February 1,
2011 through the remainder of the term of the contract.

6) Office space will be provided for CAl personnel at no charge to CAl to perform their contractual duties under
the contract for the term of the contract. The office space provided will be at VIT A headquarters located at
11751 Meadowville Lane Chester, VA 23836 (hereinafter referred to as *CESC.”). The Commonwealth will
provide CAI persennel wilh phones and network access (guest network as available and including any
restrictions).

7)  In consideration for the provision of such office space, CAI agrees to comply with the following:

e Any and all security requirements of the Commonwealth, VITA or its partner, Northrop Grumman to
including but not limited to background checks, badging requirements, access, escorting requirements,
participation in drills, elc.

s  Days/Hours of access to CESC, including any restrictions

®  Any Non Disclosure Agreement requirements

e  Selection and Management of Supplier Personnel
Supplier shall take such steps as may be necessary lo ensure that all Supplier personnel performing
Services under this Contract are competent and knowledgeable of the contractual arrangements between the
Commonwealth and CAL CAl shall be solely responsible for the conduct of its employees, agents, and
subcontractors, including all acts and omissions of such employees, agents, and subcontractors, and shall
ensure that such employees and subcontractors comply with the appropriate Authorized User's site
security, information security and personnel conduct rules, as well as applicable federal, state and local
laws, including export regulations. The Commonwealth and any Authorized User reserves the right to
require the immediate removal from such Authorized User’s premises of any employee, subcontractor or
agent of Supplier whom such Authorized User believes has failed to comply or whose ¢onduct or behavior
is unacceptable or unprofessional or results in a security or safety breach.

e  Supplier Personnel Supervision
Supplier acknowledges that Supplier or any of its agents, contractors, or subcontractors, is and shall be the
employer of Supplier personnel, and shall have sole responsibility 10 supervise, counsel, discipline, review,
evaluate, set the pay rates of and terminate the employment of Supplier personnel.
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*  Relationship between VITA and Authorized User and Supplier
Supplier has no authority to contract for VITA or any Authorized User or in any way to bind, to commit
VITA or any Authorized User to any agreement of any kind, or to assume any liabilities of any nature in
the name of or on behalf of VITA or any Authorized User. Under no circumstances shall Supplier, or any
of its employees, hold itself out as or be considered an agent or an employee of VITA or any Authorized
User, and neither VITA nor any Authorized User shall have any duty to provide or maintain any insurance
or other employee benefits on behalf of Supplier or its employees. Supplier represents and warrants that it
is an independent contractor for purposes of federal, state and local employment taxes and agrees that
neither VITA nor any Authorized User is responsible to collect or withhold any federal, state or local
employment taxes, including, but not limited to, income tax withholding and social security contributions,
for Supplier. Any and all taxes, interest or penalties, including, but not limited to, any federal, state or local
withhelding or employment taxes, imposed, assessed or levied as a result of this Contract shall be paid or
withheld by Supplier or, if assessed against and paid by VITA or any Authorized User, shall be reimbursed
by Supplier upon demand by VITA or such Authorized User.

e Security Requirements:
Supplier agrees to comply with all provisions of the then-current Commonwealth of Virginia security
procedurcs pubhqhed by the Virginia Information Technologies Agency (VITA) and which may be found
ia.gov/library/default.aspx?id=537#securityPSGs) or a successor URL(s), as are
pcﬂmenl 1o Supphen operation. Supplier further agrees to comply with all provisions of the relevant
Authorized User’s then-current security procedures as are pertinent to Supplier’s operation and which have
been supplied to Supplier by such Authorized User. Supplier shall also comply with all applicable federal,
state and local laws and regulations. For any individual Authorized User location, security procedures may
include but not be limited to: background checks, records verification, photographing, and fingerprinting of
Supplier's employees or agents. Supplier may, at any time, be required to execute and complete, for each
individual Supplier employee or agent, additional forms which may include non-disclosure agreements to
be signed by Supplier's employees or agents acknowledging that all Authorized User information with
which such employees and agents come into contact while at the Authorized User site is confidential and
proprietary. Any unauthorized release of proprietary or Personal information by the Supplier or an
employee or agent of Supplier shall constitute a breach of its obligations under this Section and the
Contract.

a) Supplier shall immediately notify VITA and Authorized User, if applicable, of any Breach of
Unencrypted and Unredacted Personal Information. as those terms are defined in VirginiaCode 18.2-
186.6, and other personal identifying information, such as insurance data or date of birth, provided by
VITA or Authorized User to Supplier. Supplier shall provide VITA the opportunity to participate in the
investigation of the Breach and to exercise control over reporting the unauthorized disclosure, 1o the
extent permitted by law.

b) Supplier shall indemnify, defend, and hold the Commonwealth, VITA, the Authorized User, their
officers, directors, employees and agents harmless from and against any and all fines, penalties
(whether criminal or civil), judgments, damages and assessments, including reasonable expenses
suffered by, accrued against, or charged to or recoverable from the Commonwealth, VITA, the
Authorized User, their officers, directors, agents or employees, on account of the failure of Supplier to
perform its obligations pursuant this Section.

The foregoing is the complete and final expression of the agreement between VITA and Supplier to modify
the Contract and cannot be modified, except in writing signed by duly authorized representatives of both
parties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

PERSONS SIGNING THIS MODIFICATION ARE AUTHORIZED REPRESENTATIVES OF EACH
PARTY TO THE CONTRACT AND ACKNOWLEDGE THAT EACH PARTY AGREES TO BE BOUND
BY THE TERMS AND CONDITIONS OF THE CONTRACT, AS MODIFIED.
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Attachment 1 to Modification #15 to VA-051123-CAl
SMSA Bill Rates

CENTRAL REGION
2 Legacy | Core | Emerging
Job category Position NTE NTE NTE
Bill Bill Bill

Analyst 1 $ 3672|% 3786 | % 40.51
Analyst 2 $ 4486 |9 4624 | % 49.49
Programmer Analyst |Analyst 3 $ 6486 |9 66.87 |9 71:55
Analyst 4 $ 8328 (% 8586 (9% 91.87
Analyst 5 $ 8696 | $ 93.06| $ 95.67
Programmer 1 $ 4612 |$ 4755 | $ 50.88
Programmer 2 $ 4851|% 5000 $ 53.50
Programmer Programmer 3 $ 5508 | $ 56.78| $ 62.46
Programmer 4 $ 6416 | $ 66.14 | $ 70.77
Programmer 5 $ 8340 |3% 8598 |9 92.01
Analyst 1 $ 4011 |$ 41361 $ 44.26
Analyst 2 $ 4509 |$% 46.49| % 49.73
Software Test Analyst |Analyst 3 $ 5648 |% 57.21|$ 61.21
Analyst 4 3 5712 | % 58.89 | 3% 63.01
Analyst 5 $ 6941|% 7155]$ 76.56
Technical Writer 1 $ 2930 (% 3021|$ 32.33
Technical Writer Technical Writer 2 $ 31.08|% 3204 | 9 34.28
Technical Writer 3 $ 3949 | % 4070 $ 43.56
Analyst 1 $ 3023 (% 4044 | $ 43.27
Analyst 2 $ 4113 |$ 4240 $ 45.36
Business Analyst Analyst 3 $ 572118 6121 |o$ 62.93
Analyst 4 $ 6845|% 7056 | $ 75.52
Analyst 5 $ 7714 % 8253 | % 84.86
Analyst 1 $ 3824 % 3944 |9 42.19
System Analyst Analyst 2 $ 4028 | % 4152 |9 44.43
Analyst 3 $ 5296 |$ 5460 | $ 58.42
Software Solutions Architect $ 7546 | % 7780 $ 83.24
Intelligent Transportation Systems Specialist $ 3744 | $ 3859 | % 41.30
ERP Analyst 1 $ 4098 |$ 4224 | $ 45.20
Applications ERP Analyst 2 $ 4999|$ 51531| 8 59.27
ERP Analyst ERP Analyst 3 $ 6692 |$% 7330|393 76.49
ERP Analyst 4 $ 8286 |9$ 860589 92.41
ERP Analyst 5 $ 10836 [ $ 111564 | $ 114.72
ERP Developer 1 3 51.04|$ 5263 $ 56.32
ERP Developer 2 $ 6042 | % 6229 % 66.65
ERP Developer ERP Developer 3 $ 7475|1% 8098 | % 84.10
ERP Developer 4 $ 9033 |% 10589 | % 109.00
ERP Developer 5 $ 11070 3% 11396 | $ 120.46

ERP Database
Administrator 1 $ 5696 | $ 5873| % 62.84

ERP Database
Administrator 2 $ 6561|% 6765]| % 72.39

ERP Database ERP Database
Administrator Administrator 3 $ 8137|% 8389| % 89.77




Attachment 1 to Modification #15 to VA-051123-CAl

SMSA Bill Rates

ERP Database

Administrator 4 3 9810 $ 10277 | $ 112.12
ERP Database
Administrator 5 $ 12144 | 9% 12612 | $ 130.79
ERP Project Manager1l | $ 9957 | $ 10787 | $ 112.02
ERP Project Manager |ERP Project Manager2 [($ 10876 (% 117.83| $ 122.36
ERP Project Manager3 |[$ 12344 | % 12820 $ 137.70
Geospatial Projects
Manager 3 7973 |% 82191 $ 87.94
Analyst $ 7425|% 7654 | % 81.90
. Specialist | $ 4963| % 51.16| $ 54.75
Syster Specialist Il 3 61.71|3$ 6362 $ 68.08
Technician Trainee $ 3672|$ 3786 | 9$ 40.51
Technician | $ 4073 |% 4198 ( % 44 .92
Technician |l $ 4455 | % 4594 | % 49.14
Technician Il $ 4809 | % 49.58 | $ 53.05
Database Architect 1 3 5787 |3 5967 | % 63.84
Batahiase Architac Database Architect 2 3 7000($ 7215 $ 77.21
Database Architect 3 $ 8066 (% 8317 % 88.98
Database Architect 4 $ 9665 | % 10341 | $ 106.31
Data Warehouse
Architect 1 $ 6054 |$ 6241| 8 66.78
Data Warehouse Data Warehouse
Architect Architect 2 $ 7644 % 7881 % 84.32
Data Warehouse
Beta Managenent Architect 3 $ 8924|% 93308 97.36
Database Administrator
1 $ 4776 |$ 4924 | 9% 52.68
Database Administrator
Database Administrator £ . $ s BN s
Database Administrator
3 $ 67.94|% 7005]| % 74.96
Database Administrator
4 $ 8190 | % 8580 | $ 89.69
Project Manager 1 $ 5837 (% 6017 $ 64.38
Profeck Manager Project Manager 2 $ 7002|% 7219 % 77.25
Project Manager 3 $ 9597 |$ 9893 | % 105.86
Project Manager 4 $ 9964 ($ 10273 | $ 109.91
Projact Leat Project Lead 1 $ 5674 | $ 5747 |.$ 61.48
Project Lead 2 $ 6293 (% 6487 (9% 69.41
Project Management |Project Coodinator $ 336813 3471 $ 37.15
Network Administrator
1 $ 3880 (% 4000 % 42.80
i Network Administrator
Network Administrator $ 426335 4394 |s 47 01
Network Administrator
3 $ 4610 $ 4752 | % 50.84
Telecom and Network Architect 1 3 5660 | % 5834 9% 62.42
Computer Network Architect [Network Architect 2 3 6334 % 6530( % 69.88
Networking Network Architect 3 $ 7811|% 8053($ 86.17




Attachment 1 to Modification #15 to VA-051123-CAl

SMSA Bill Rates

Network Engineer 1 $ 4326 |$ 4459 | $ 47.71
NEEHGTK ERgiHesr Network Engineer 2 $ 4747 |$ 48921 % 62.35
Network Engineer 3 $ 6627 |$% 57991 9% 62.06
Network Engineer 4 $ 7676 [ $ 7913 | $ 84.66
Public Safety Consultant $ 57771 % 5956 | % 63.72
Radio Engineer $ 695118 7166| % 76.67
Help Desk 1 $ 3017 (% 3110| $ 33.27
Help Desk Help Desk 2 $ 356114 |$ 3623 % 38.78
Help Desk 3 $ 3989|% 4113 $ 44.00
Technical Support 1 $ 4503 |$ 4643 | $ 49.68
Technical Support  [Technical Support 2 $ 5138 |$ 52971| $ 56.67
Technical Support 3 $ 5767 |$ 65945 |3 63.62
Infrastructure Solutions
Architect 1 $ 64.37|1% 66.36| % 71.00
Customer/ Infrastructure Solutions |Infrastructure Solutions
Technical Support Architect Architect 2 $ 6859 | % 70.71]| $ 75.65
Infrastructure Solutions
Architect 3 $ 8094 ($ 8344 | % 89.28
System Administrator1 | $ 4622 |% 4765 % 50.99
System Administrator |o o Administrator2 | § 5357 | § 5523 | § 59.09
System Administrator 3 | $ 5940 $ 6124 9% 65.53
IT Security Analyst 1 $ 4513 |$ 4652 % 49.78
IT Security Analyst 2 $ 5475 % 6644 | $ 60.39
IT Security IT Security Analyst  |IT Security Analyst 3 $ 5711 % 65887 | $ 63.00
IT Security Architect 1 $ 5430 |$ 5597 | $ 59.90
IT Security Architect 2 $ 5711 |$ 65887 ( % 63.00
Business Continuity Planner 3 77001 % 79381 % 84.94
Business Process Reengineering $ 89.12|$% 9230]| % 108.21
Enterprise Architect 3 11044 |9% 11569 | $ 120.95
IT Management IT Strategist $ 9078 | $ 9360 | % 100.16
: I.T. Auditor 1 $ 3685|9% 3798| % 40.65
Services
[.T. Auditor 2 $ 4047 |$ 4173 | $ 44,65
I.T. Auditor I.T. Auditor 3 3 5296 ($ 5460| 3% 58.42
I.T. Auditor 4 $ 5922 | % 61.04| % 65.32
I.T. Auditor 5 $ 7501 |% 7733 % 82.74




HAMPTON ROADS REGION

Legacy | Core | Emerging
Job category Position NTE NTE NTE
Bill Bill Bill
Analyst 1 $ 35606 |[$ 3613|% 38.67
Analyst 2 $ 4300 % 4432( 9% 47.43
Programmer Analyst |Analyst 3 $ 6269 |$ 6464 |3 69.17
Analyst 4 $ 8083 |% 8333| % 89.17
Analyst 5 $ 844313 9035| $ 92.88
Programmer 1 $ 442213 4559 | % 48.79
Programmer 2 $ 4657 |$ 4802 | $ 51.37
Programmer Programmer 3 $ 5310 ($ 5474 | % 60.21
Programmer 4 $ 6201% 6392(% 68.38
Programmer 5 $ 8097 |$ 8346 | $ 89.31
Analyst 1 $ 3835(% 3954 |9 42 .31
Analyst 2 $  4322|$ 4455|$% 4767
Software Test Analyst |Analyst 3 $ 5349 [$ 5514 | % 59.01
Analyst 4 $ 5509 |3 5679 (% 60.77
Analyst 5 $ 6718 | $ 69.25| % 74.11
Technical Writer 1 $ 2846 |% 2934 | $ 31.38
Technical Writer Technical Writer 2 $ 3028 | 3122 % 33.40
Technical Writer 3 $ 3887 |$ 4007 | 9% 42.88
Analyst 1 $ 3749 |3% 3865| 9% 41.36
Analyst 2 $ 3035|% 4056 | $ 43.40
Business Analyst Analyst 3 $ 55.14 [$ 69.01| $ 60.66
Analyst 4 3 6624 |$ 6829]| 9% 73.07
Analyst 5 $ 7475|% 7999| % 82.23
Analyst 1 $ 3654 (% 3766| % 40.31
System Analyst Analyst 2 $ 3853 |% 3972|% 42.50
Analyst 3 $ 5102 |% 5258 | $ 56.27
Software Solutions Architect 3 7312 (% 7540 % 80.66
Intelligent Transportation Systems Specialist $ 37.34|$ 38511 % 41.20
ERP Analyst 1 $ 3903 (% 4023 % 43.05
Applications ERP Analyst 2 $ 4802 | % 4950 % 56.92
ERP Analyst ERP Analyst 3 $ 6486 |8 7103 | % 74.12
ERP Analyst 4 $ 8029 |% 8338|8$ 89.56
ERP Analyst 5 $ 10502 |1 $ 10810 | $ 111.19
ERP Developer 1 $ 4912 | % 5064 | $ 5417
ERP Developer 2 $ 5852 |% 6032]|8% 64.54
ERP Developer ERP Developer 3 $ 7239 (% 7842 | $ 81.43
ERP Developer 4 $ 8747 | % 10256 | $ 105.56
ERP Developer 5 $ 107.34 | $ 11051 | $ 116.83
ERP Database
Administrator 1 $ 5492 |$ 5662| % 60.58
ERP Database
Administrator 2 $ 6344 |3 6541 9% 69.98




ERP Database

ERP Database

Administrator Administrator 3 $ 7895|% 8138|$ 87.09
ERP Database
Administrator 4 $ 95.34$ 9989 | $ 108.96
ERP Database
Administrator 5 $ 118.04($ 12258 $ 127.12
ERP Project Manager 1 | $ 98.04 | $ 10622 | $ 110.29
ERP Project Manager |ERP Project Manager2 | $ 107201 % 116121 $ 120.59
ERP Project Manager3 | $ 12171 (% 12638 | $ 135.74
Geospatial Projects
Manager $ 78411% 8083|$ 86.49
Analyst $ 7295 (% 7520( $ 80.46
Geagranhic miormation Specialist | $ 4769 1% 4916 $ 52.61
System Specialist Il $ 5961 (% 6146 % 65.75
Technician Trainee $ 3506 |¢ 36138 38.67
Technician | $ 3895(% 4016 | $ 42.97
Technician Il $ 4269 |$ 4403| 3 47.11
Technician Il $ 4617 |$ 4759 ( $ 50.92
Database Architect 1 $ 55683 |§ 5755 |S 61.58
atabase Architact Database Architect 2 $ 67.76 [$ 69.84| % 74.74
Database Architect 3 $ 7827 (% 8070| % 86.34
Database Architect 4 $ 9398 (3% 10055 | % 103.38
Data Warehouse
Architect 1 $ 5845 (% 6026 % 64.48
Data Warehouse Data Warehouse
Architect Architect 2 $ 7409 ($ 7639 9% 81.73
Data Warehouse
Retahanagement Architect 3 $  8654|$ 90489 94.41
Database Administrator
1 $ 4584 | $ 4726 $ 50.56
Database Administrator
Database Administrator — $ 577 18 5090 I L.
Database Administrator
3 $ 65.73 |$ 67.77| $ 72.51
Database Administrator
4 $ 7938 |% 8316 | $ 86.94
Project Manager 1 $ 5723 |$% 59.01($ 63.13
) Project Manager 2 $ 6885|% 7098 | % 75.95
Project Manager ;
Project Manager 3 $ 9464 | % 9756 % 104.39
Project Manager 4 $ 9829 |% 101.33| $ 108.43
, Project Lead 1 $ 53.73| % 5540 % 59.28
Project Lead -
Project Project Lead 2 $ 60.78 | $§ 6267 | $ 67.06
Management Project Coodinator $ 3240 | $ 3339 $ 3973
Network Administrator '
1 $ 36.88 | $ 38011 % 40.67
Network Administrator Network.Anminlstratot
2 $ 4066 [$ 4192 | % 44,86




Network Administrator

3 $ 4411 |$ 4548 | $ 48.67
Telecom and Network Architect 1 $ 5457 |$ 5627 | 9% 60.20
Computer Network Architect  |Network Architect 2 $ 61.20|$ 6310| $ 67.50
Networking Network Architect 3 $ 7576 |$ 78.09] $ 83.56
Network Engineer 1 $ 41421 4271 $ 45.70
Network Engineer Network Engineer 2 $ 4553 |% 4694 | $ 50.23
Network Engineer 3 $ 5425|% 55.92]% 59.84
Network Engineer 4 $ 7442 | $ T7672| 9% 82.08
Public Safety Consultant $ 5665|% 58401 % 62.48
Radio Engineer $ 6848 (3 7060 $ 75.54
Help Desk 1 $ 2832 |% 29191 % 31.25
Help Desk Help Desk 2 $ 3326 [$ 3428 | 9 36.68
Help Desk 3 $ 3796 |$% 39131| % 41.86
Technical Support 1 $ 4316 [$ 4450 | $ 47 .61
Technical Support  |Technical Support 2 $ 4945 (% 5098 | % 54.54
Technical Support 3 $ 5563 |% 5736 $ 61.37
Infrastructure Solutions
Architect 1 $ 63358 65319 69.89
Customer / Infrastructure Solutions |Infrastructure Solutions
Technical Support Architect Architect 2 $ 67.55|% 69649 74.52
Infrastructure Solutions
Architect 3 $ 7983 |$% 8230 9% 88.07
System Administrator 1 | $ 4433 | % 4570 % 48.90
System AAMINISUANOY | i Administrator2 |8 5180 |8  sesr e 56.93
System Administrator3 | $ 5733 |% 5911 | % 63.24
IT Security Analyst 1 $ 4326 |$ 4459 (% 47.71
IT Security Analyst 2 $ 5277 |$ 5439 | $ 58.20
IT Security IT Security Analyst  |IT Security Analyst 3 $ 5508 |9 56.78| % 60.76
IT Security Architect 1 $ 5329 | % 5496 | $ 58.80
IT Security Architect 2 $ 5611 1'% 57.85| 9% 61.90
Business Continuity Planner $ 7464 [$ 76.95| % 82.34
Business Process Reengineering $ 88.13|% 91271 % 107.00
Enterprise Architect $ 10914 [ $ 11434 | $ 119.563
L —— IT Strategist . $ 8951|% 9228]| % 98.74
Soivicos IT, Aud!tor 1 $ 3569 |% 3679| 9% 39.38
I.T. Auditor 2 $ 3929|% 4051 % 43.35
1.T. Auditor I.T. Auditor 3 $ 5184 |3 5344| % 57.17
I.T. Auditor 4 $ 5808 $ 6987 | $ 64.06
I.T. Auditor 5 $ 73.79|1% 76.07| 9% 81.41




NORTHERN REGION

: Legacy | Core | Emerging
Job category Position NTE NTE NTE
Bill Bill Bill
Analyst 1 $ 39.77|1% 4100]| § 43.87
Analyst 2 $ 4835|% 4984 | % 53.33
Programmer Analyst |Analyst 3 $ 69.88 (% 7203 ]| % 77.07
Analyst 4 $ 8951 |% 9228| $ 98.74
Analyst 5 $ 9346 | $ 10001 | $ 102.81
Programmer 1 $ 4968 |8 51219 54.79
Programmer 2 $ 65217 |1% 53.78 | % 57.55
Programmer Programmer 3 $ 5036 |% 6120 $ 67.32
Programmer 4 $ 69.11|8$ 71241 % 76.23
Programmer 5 $ 8964 (% 92411 9% 98.87
Analyst 1 $ 4334 | % 4468| % 47.81
Analyst 2 $ 4858 | $ 5009 | $ 53.60
Software Test Analyst |Analyst 3 $ 5980|% 6165] % 65.96
Analyst 4 $ 6157 |$ 6346 $ 67.91
Analyst 5 $ 7472 |1$% 7703 | $ 82.42
Technical Writer 1 $ 33111% 3413 | & 36.52
Technical Writer Technical Writer 2 $ 35131 % 3211 38.75
Technical Writer 3 3 4459 | % 4597 | % 49.20
Analyst 1 $ 4241 (3% 43721 % 46.78
Analyst 2 $ 4441 (% 4579 $ 49.00
Business Analyst Analyst 3 3 6165|$ 659 | % 67.81
Analyst 4 $ 7370|1% 7597 | % 81.30
Analyst 5 $ 8299|% 8880|39% 91.28
Analyst 1 $ 4137 | % 4266 $ 45.64
System Analyst Analyst 2 3 43511 9% 4487 | % 48.02
Analyst 3 $ 57.03|$ 5879| B 62.90
Software Solutions Architect $ 8117 % 8368 % 89.55
Intelligent Transportation Systems Specialist $ 4098 | $§ 4224 | $ 45.20
ERP Analyst 1 3 4400 % 4537 | % 48.54
Afilaations ERP Analyst 2 $ 53.70|$ 5536 | $ 63.67
ERP Analyst ERP Analyst 3 $ 72401 % 7930 $ 82.74
ERP Analyst 4 $ 8964 [$ 9308 | $ 99.99
ERP Analyst 5 $ 11722 [ $ 12067 | $ 124.12
ERP Developer 1 $ 5490 (% 5660 $ 60.55
ERP Developer 2 $ 6534 | 3% 6736 3 72.07
ERP Developer ERP Developer 3 $ 8083|3% 8756 | % 90.94
ERP Developer 4 $ 9767 |$ 11450 | $ 117.88
ERP Developer 5 $ 119.75 1% 12328 | $ 130.33
ERP Database
Administrator 1 $ 61.37|$ 6327 % 67.70
ERP Database
Administrator 2 $ 7067 $ 7286 % 77.96




ERP Database

ERP Database

Administrator Administrator 3 $ 87.47|% 9017 | $ 96.49
ERP Database
Administrator 4 $ 10537 |$ 11039 | $ 120.43
ERP Database
Administrator 5 $ 13046 | $ 13548 | § 140.49
ERP Project Manager1 | $ 10622 |$ 115.05| $ 119.48
ERP Project Manager |ERP Project Manager2 | $ 11597 [ $ 12563 | $ 130.46
ERP Project Manager3 | $ 13158 [ $ 13664 | $ 146.77
Geospatial Projects
Manager $ 8502 |% 8765( % 93.78
Analyst $ 79201 % 8165| % 87.36
Geographic Iforration Specialist | $ 5334 (% 5499 | % 58.85
e Specialist Il $ 6650 $ 6856 9% 7335
Technician Trainee 3 39.77|% 4100 $ 43.87
Technician | $ 4398 | % 4535 9% 48.52
Technician Il $ 4803 | % 4951| % 52.99
Technician IlI $ 5174 [ $ 5334 | % 57.07
Database Architect 1 $ 6237|% 6430($ 68.79
. Database Architect 2 $ 7534 |% 7767|393 83.11
Database Architect | iabase Architect3 | 8673|5  69.411 % 95.67
Database Architect 4 $ 103.77 1% 111.04 | $ 114.15
Data Warehouse
Architect 1 $ 6523 |% 6725 9% 71.96
Data Warehouse Data Warehouse
Architect Architect 2 $ 82233 8476 % 90.70
Data Warehouse
L e Architect 3 $ 9597|$ 10033 |s$ 104.69
Database Administrator
1 $ 5140| 8% 5299 |$ 56.68
Database Administrator
Database Administrator — 3 82 _Sallt g
Database Administrator
3 $ 7315|% 7542 | $ 80.70
Database Administrator
4 $ 8811|% 9230 | $ 96.50
Project Manager 1 3 6236 |3 6428 | % 68.78
Project Manager Project Manager 2 $ 7476 | % 7707 | $ 82.47
Project Manager 3 9 10226 | $ 10542 | $ 112.80
Project Manager 4 3 106.17 [ $ 10945 $ 11711
: Project Lead 1 3 6007 [ $ 61.93| $ 66.27
Project Lead :
Project Project Lead 2 % 6780|% 6989 % 74.77
Management |Project Coodinator $ 36.38[3 3749 | $ 40.11
Network Administrator
1 $ 4169 $ 4297 % 45.97
Network Administrator PR S Ay
2 $ 457919 4721 % 50.51




Network Administrator

3 $ 4952 |% 5105( % 54.64
Telecom and Network Architect 1 $ 6099 ($ 6288|$ 67.27
Computer Network Architect |Network Architect 2 $ 6824 ($ 7033 % 75.25
Networking Network Architect 3 $ 8401|% 8661| % 92.68
Network Engineer 1 $ 4666 |$ 4810 $ 51.47
fibpmoris Engineer Network Engineer 2 $ 5108 (3% 5266 | $ 56.34
Network Engineer 3 $ 6064 (3% 62519 66.88
Network Engineer 4 $ 8257|% 8512 % 91.08
Public Safety Consultant $ 61.71]8% 6362 |5 68.08
Radio Engineer $ 7595[|% 7830 % 83.78
Help Desk 1 $ 32401 $% 3339| 9% 35.73
Help Desk Help Desk 2 $ 37.75|% 3891 | B 41.63
Help Desk 3 $ 4286 |$ 4419 % 47.27
Technical Support 1 $ 4853 |1$% 5004 | $ 53.54
Technical Support  [Technical Support 2 $ 5625|% 5696 | § 60.95
Technical Support 3 3 6215|$% 6408| % 68.56
Infrastructure Solutions
Architect 1 $ 7039 |8% 7256 | % 77.65
Customer / Infrastructure Solutions |Infrastructure Solutions
Technical Support Architect Architect 2 3 7494 |% 7726 | % 82.67
Infrastructure Solutions
Architect 3 $ 8822|% 9095 % 97.32
System Administrator 1 | $ 4979|1% 5133 $ 54.92
System Administrator: o o o Administrator2 |8 5770 |8 o4 | 63.66
System Administrator 3 | $ 6401|% 6600( % 70.61
IT Security Analyst 1 3 4863|% 5012 % 53.64
IT Security Analyst 2 $ 5898 | % 6081|$ 65.08
IT Security IT Security Analyst  |IT Security Analyst 3 $ 6155|% 6345( $ 67.89
IT Security Architect 1 $ 5944 | % 61.27 |8 65,57
IT Security Architect 2 $ 6251 |3 6444 |9 68.96
Business Continuity Planner $ 8283 |% B8537| 8% 91.35
Business Process Reengineering $ 9684 | % 10029 | $ 117.60
Enterprise Architect 3 11999 [$ 12570 | § 131.42
T Matiagamsit IT Strategist : 3 96.79 [ $ 9978 | $ 106.76
Sorylios I.T. Auditor 1 $ 4040 | % 4164 | $ 44.55
I.T. Auditor 2 $ 4428 | % 4564 | $ 48.85
I.T. Auditor I.T. Auditor 3 $ 57.83|% 5962|393 63.79
I.T. Auditor 4 $ 6469 | $ 66.68)| % 71.36
I.T. Auditor 5 3 8171 $ 8425 % 90.15




SOUTHSIDE REGION

Legacy | Core | Emerging
Job category Position NTE NTE NTE
Bill Bill Bill
Analyst 1 $ 2222 |4 33.22 |8 35.53
Analyst 2 $ 39088 (% 4111| $ 43.99
Programmer Analyst |Analyst 3 $ 6013 |¢ 6198 $ 66.33
Analyst 4 $ 7787|% 80273 85.89
Analyst 5 $ 81.32|$%$ 8701 % 89.45
Programmer 1 3 4107 [ $ 4234 | % 45.30
Programmer 2 $ 4337 | % 4470 $ 47.83
Programmer Programmer 3 $ 5015|$% 5169| § 56.85
Programmer 4 $ 5944 ($ 6127| $ 65.57
Programmer 5 $ 7797 |% 8039| % 86.02
Analyst 1 $ 3540 % 3650 $ 39.05
Analyst 2 $ 4009 |% 4133| 3 4422
Software Test Analyst |Analyst 3 $ 5058 |$ 5214 | $ 55.79
Analyst 4 $ 5240 | % 54.03| % 57.81
Analyst 5 $ 6454 | % 6654 % 71.20
Technical Writer 1 $ 2698 $ 2781| % 29.74
Technical Writer Technical Writer 2 $ 2876 |$ 2965| % 31.73
Technical Writer 3 $ 37.09|$ 3823| 9% 40.91
Analyst 1 $ 3457 | % 3563 9 38.13
Analyst 2 $ 3635|% 3748 % 40.10
Business Analyst Analyst 3 $ 5214 |1 % 5579 1| % 57.36
Analyst 4 $ 6361|% 6558]| % 70.17
Analyst 5 $ 7191 |$ 7694 | $ 79.09
Analyst 1 $ 3365|% 3469 $ 37.12
System Analyst Analyst 2 $ 3557 |% 3666| % 39.23
Analyst 3 $ 4791|% 4938 $ 52.84
Software Solutions Architect $ 7037 |$ 7253| $ 77.61
Intelligent Transportation Systems Specialist $ 3421 (% 3526| % 37.74
ERP Analyst 1 $ 3623 (% 3736| % 39.96
. ERP Analyst 2 $ 4481|% 4619 $ 53.12
ERP Analyst ERP Analyst 3 $ 61.85|% 67.74| % 70.67
ERP Analyst 4 $ 7656 | § 7952 & 85.41
ERP Analyst 5 $ 100.13|$ 103.07 | $ 106.02
ERP Developer 1 $ 4588 | $ 4731 $ 50.61
ERP Developer 2 $ 55674 ($ 57471 % 61.48
ERP Developer ERP Developer 3 $ 6896 |$ 74711 % T7.58
ERP Developer 4 $ 8333|$% 9769 $ 100.57
ERP Developer 5 $ 10240 | § 10542 | % 111.44
ERP Database
Administrator 1 $ 5222 | 5383 | % 57.60
ERP Database
Administrator 2 $ 6087 |$ 6275| $ 67.15




ERP Database

ERP Database

Administrator Administrator 3 $ 76.03|% 7838| % 83.88
ERP Database
Administrator 4 $ 9187 % 96241 % 104.99
ERP Database
Administrator 5 $ 113.74 [ $ 11811 | $ 122.50
ERP Project Manager1l | $ 8962 (% 9709 $ 100.82
ERP Project Manager |ERP Project Manager2 | $ 9822 ($ 10640 | $ 110.50
ERP Project Manager3 | $ 11166 | $ 11596 | $ 124.55
Geospatial Projects
Manager $ 7162 |$ 7383 % 79.00
Analyst $ 66491 % 6853( 9% 78:33
Geographic nfopmation Specialist | $ 4444 |3 4583 | $ 49.03
System Specialist Il $ 5705|% 5881| % 62.93
Technician Trainee $ 3222 |§ 332258 35.53
Technician | $ 3597 (% 3709 % 39.68
Technician Il $ 3958 |9 4081| $ 43.67
Technician Il $ 4295 |9% 4428 $ 47.38
Database Architect 1 $ 53.19 | $ 54821 % 58.67
; Database Architect 2 $ 65.10 |'8 BT 11 kS 71.81
Ratabase Architect Database Architect 3 $ 7535|% 7769 % 83.12
Database Architect 4 $ 9057 |$ 9691 $ 99.63
Data Warehouse
Architect 1 $ 55680 [$ 5761 $ 61.65
Data Warehouse Data Warehouse
Architect Architect 2 $ 7132 & 73562]% 78.67
Data Warehouse
Data Management Architect 3 $  8330|$% 87.00]% 90.88
Database Administrator
1 $ 4264 1% 4397 | $ 47.04
Database Administrator
Database Administrator i — $ 20001 oS o
Database Administrator
3 $ 63.12 1% 6508 $ 69.62
Database Administrator
4 $ 76.38|$ 80.01| $ 83.66
Project Manager 1 $ 5163 |% 53.13] 8% 56.85
Project Mahager Proj:ect Manager 2 $ 6263 |% 6457| % 69.09
Project Manager 3 $ 86.93|% 8962 % 95.89
Project Manager 4 $ 9037 |% 9317 % 99.68
Brdiect e Prcu:ect Lead 1 $ 5087 (% 5244| % 56.11
Project Project Lead 2 $ 5824 | $ 60.04 | $ 64.25
Management Project Coodinator $ 2987 |1% 3080 % 32.95
Network Administrator
1 $ 34211 % 3526 | % 37.74
Network Administrator Hebiock Adminlstiatie
2 $ 37.77 [ $ 3895 | $ 41.69




Network Administrator

3 $ 41058 4233 % 45.29
Telecom and Network Architect 1 3 5182|% 5343| 9% 57.16
Computer Network Architect |Network Architect 2 $ 5864 ($ ©6045| $ 64.69
Networking Network Architect 3 $ 7291]$¢ 7518 % 80.43
Network Engineer 1 $ 3835(|% 39541 % 42.31
, Network Engineer 2 $ 4234 | % 4365| % 46.71
ReworcEngineer  ors vork Engineer 3 $ 5146 |5 5304 56.76
Network Engineer 4 $ 7162 |$ 7383| 9% 79.00
Public Safety Consultant $ 5093 |8 6251] % 56.18
Radio Engineer 3 6565|% 6769| % 72.42
Help Desk 1 $ 26.13|$ 2694 | $ 28.83
Help Desk Help Desk 2 $ 3080|$% 31.75| § 33.98
Help Desk 3 $ 3523 |$% 3632| 9% 38.86
Technical Support 1 3 4004 | $ 4127 $ 44.16
Technical Support  |Technical Support 2 $ 4622 | % 4765] % 50.99
Technical Support 3 $ 5299 | $ 5463 | % 58.45
Infrastructure Solutions
Architect 1 $ 6061 |$ 6248 % 66.85
Customer / Infrastructure Solutions [Infrastructure Solutions
Technical Support Architect Architect 2 $ 6474 | % 66.74| $ 71.42
Infrastructure Solutions
Architect 3 $ 76.73|% 7911 $ 84.64
System Administrator1 | $ 41181 % 4245| $ 45.41
SystemAgm istisor System Administrator2 | $ 4853 | % 5004 | $ 53.54
System Administrator 3 | $ 5475|% 5644 | $ 60.39
IT Security Analyst 1 $ 4012 |$ 4137 | $ 44.27
IT Security Analyst 2 $ 4976 |$ 5131 1| % 54.90
IT Security IT Security Analyst  |IT Security Analyst 3 $ 5239 |% 54011 $ 57.80
IT Security Architect 1 $ 5010 [$ 5164 | $ 55.26
IT Security Architect 2 $ 5326 | $ 5491| 9% 58.75
Business Continuity Planner $ 7182 1% 7405 ].% 79.23
Business Process Reengineering $ 8360 |% 8660 $ 101.53
Enterprise Architect $ 105.02 | $ 11001 | $ 115.02
T —— IT Strategist ‘ $ 8208 |$% 8463| $ 90.56
Sefvices I.T. Auditor 1 $ 3286 | % 3387 % 36.24
I.T. Auditor 2 $ 36.32 |8 3744 | % 40.06
I.T. Auditor I.T. Auditor 3 $ 4870 | $ 5021 $ 53.72
I.T. Auditor 4 3 565118 5723 9% 61.24
I.T. Auditor 5 $ 7106 [$ 7326| $ 78.38




SOUTHWEST REGION

Legacy | Core | Emerging
Job category Position NTE NTE NTE
Bill Bill Bill
Analyst 1 $ 3375|$% 3479| % 37.22
Analyst 2 $ 4151 |$ 4279| $ 45.79
Programmer Analyst |Analyst 3 $ 6111 | % 63.00]| $ 67.42
Analyst 4 $ 7887 |$ 8132]| % 87.01
Analyst 5 $ 8240 $ 88.16 | $ 90.64
Programmer 1 3 4271 1% 4404 % 47.12
Programmer 2 $ 4502 | 3% 46411 % 49.67
Programmer Programmer 3 $ 5163 |$ 53.23|$ 58.56
Programmer 4 $ 60421 3% 6228 | % 66.65
Programmer 5 $ 7901 |% 8146 | % 87.16
Analyst 1 $ 3695|% 3810 ( $ 40.77
Analyst 2 $ 4173 |% 43.01| $ 46.02
Software Test Analyst [Analyst 3 $ 5202 |$ 5362 9% 57.38
Analyst 4 3 5362 | % 5528 % 59.14
Analyst 5 3 6551 |9 6754 % 72.26
Technical Writer 1 $ 2708 |$ 2792 | $ 29.87
Technical Writer Technical Writer 2 $ 2883 |9$ 2972 % 31.80
Technical Writer 3 $ 3699|9% 3813 $ 40.80
Analyst 1 3 36.12 | $ 37.25 |48 39.85
Analyst 2 3 379313 3911 |.% 41.84
Business Analyst Analyst 3 $ 5362 |% 57.38| § 59.00
Analyst 4 $ 6459 |% 6657| 9% 71.24
Analyst 5 $ 7291|$ 7803 $ 80.22
Analyst 1 $ 3518 (% 36.28 (| $ 38.81
System Analyst Analyst 2 3 371218 3827 | 8 40.94
Analyst 3 $ 4951|% 51.04| % 54.63
Software Solutions Architect % 7135]% 7355| 9% 78.70
Intelligent Transportation Systems Specialist 3 3502|% 36.10| % 38.63
ERP Analyst 1 $ 3774 |$ 3890 | § 41.62
Applications ERP Analyst 2 $ 464519 4788 | $ 55.08
ERP Analyst ERP Analyst 3 $ 63.06 | $ 69.06( 9% 72.06
ERP Analyst 4 $ 7807 (% 81.06| $ 87.07
ERP Analyst 5 $ 10209 | $ 10508 | $ 108.09
ERP Developer 1 3 47531 % 4901| § 52.44
ERP Developer 2 $ 5688 |$% 5864| 9% 62.74
ERP Developer ERP Developer 3 $ 7037 | % 7624 |3 79.17
ERP Developer 4 $ 8502 (% 9968| $ 102.62
ERP Developer 5 $ 10436 (% 10743 | $ 113.56
ERP Database
Administrator 1 $ 5345|% 5510 $ 58.96
ERP Database
Administrator 2 $ 6184 |$% 6375 % 68.21




ERP Database

ERP Database

Administrator Administrator 3 $ 77.05|$% 7942| 9% 84.98
ERP Database
Administrator 4 $ 93.06|$ 9750| $ 106.35
ERP Database
Administrator 5 $ 11521 % 11964 | $ 124.09
ERP Project Manager1l | $ 9405|% 10190 | $ 105.81
ERP Project Manager |[ERP Project Manager2 | $ 10291 [ $ 11149 | $ 116.78
ERP Project Manager3 | $ 11691 |$ 12141 $ 130.39
Geospatial Projects
Manager $ 7505|% 7737 % 82.78
Analyst $ 6977 | % 7192 % 76.95
Eenepanhihimmalion Specialist | $ 4611 |% 4753 $ 50.87
Sissiem Specialist Il $ 5808 | % 59.87| % 64.06
Technician Trainee $ 3375(% 3479| % 37.22
Technician | $ 3754 |% 38.70| % 41.41
Technician Il $ 4122 |3 4250] % 45.47
Technician Il $ 4461 |% 4599 % 49.22
Database Architect 1 3 5433 (% 5602| 9% 59.94
BivaBaEs AR taet Database Architect 2 $ 66.06| 3 6810 $ 72.88
Database Architect 3 $ 7638 | % 7874 $ 84.25
Database Architect 4 $ 91.74|% 9815| $ 100.89
Data Warehouse
Architect 1 $ 5692 |$ 5868 (% 62.79
Data Warehouse Data Warehouse
Architect Architect 2 $ 7229|% 7453 | % 79.75
Data Warehouse
Bl Architect 3 $ 8445|% 88.29% 92.13
Database Administrator
1 $ 44301 % 4567 | S 48.86
Database Administrator
Database Administrator — $ SICT IS Lol AL
Database Administrator
3 $ 6409| % 66.07 ] $ 70.71
Database Administrator
4 $ 77441 % 8113| $ 84.82
Project Manager 1 $ 5469 % 5639 | $ 60.33
) Project Manager 2 $ 6595|% 6798 % 72.74
Project Manager -
Project Manager 3 $ 9093 |$% 9374 8 100.29
Project Manager 4 $ 9448 |% 9740 % 104.22
, Project Lead 1 $ 5229 |% 5390 % 57.67
Project Lead -
Project Project Lead 2 $ 5923|% 6105|$ 65.34
Management |Project Coodinator $ 3100 $ 3196( $ 34.20
Network Administrator
1 $ 3563 |% 36.74| $ 39.30
Network Administrator Retwark Adminisiator
2 $ 3930|$ 4053 | % 43.37




Network Administrator

3 $ 4264 | $ 4397 | % 47.04
Telecom and Network Architect 1 $ 53.11|$ 5475] % 58.57
Computer Network Architect |Network Architect 2 $ 5963 |$ 6148 % 65.79
Networking Network Architect 3 $ 7392 |8 761919 81.53
Network Engineer 1 $ 3998 |% 41211 % 44.09
. Network Engineer 2 $ 4399 |$ 4536 | % 48.53
Network Engineer .
Network Engineer 3 $ 5279 |$ 5442| $ 58.24
Network Engineer 4 3 7261 |% 7485 | % 80.07
Public Safety Consultant $ 5411 |$% 5580 | % 59.71
Radio Engineer $ 6562 |3 6766 % 72.40
Help Desk 1 $ 2736 |$ 2820( $ 30.17
Help Desk Help Desk 2 $ 3243 |5 - 335 | 35.46
Help Desk 3 $ 3668|% 37.82|% 40.47
Technical Support 1 $ 4168 | % 4295 % 45.96
Technical Support  |Technical Support 2 $ 4788 | % 4936 | $ 52.82
Technical Support 3 $ 5415(% 6583 ] $ 59.73
Infrastructure Solutions
Architect 1 $ 6066 | % 6253| % 66.90
Customer / Infrastructure Solutions [Infrastructure Solutions
Technical Support Architect Architect 2 $ 6472 |% 6673 $ 71.41
Infrastructure Solutions
Architect 3 $ 7663 |% 79.00| % 84.53
System Administrator1 | $ 4282 |% 4415( $ 47.23
System Administrator o o Administrator2 | $  50.15|$ 5169 | 8 55.31
System Administrator3 | $ 5683 |% 5755]| 9% 61.58
IT Security Analyst 1 $ 4175|% 43.05]| $ 46.07
IT Security Analyst 2 $ 5131 | $ 52.89 | % 56.60
IT Security IT Security Analyst  |IT Security Analyst 3 $ 5361 1% 5526:% 59.13
IT Security Architect 1 $ 5093 |.% 5251 |58 56.18
IT Security Architect 2 $ 53.66'| 9 BH3LED 59.18
Business Continuity Planner $ 7283 |% 7508| % 80.34
Business Process Reengineering $ 8463|$ 8765]| 9% 102.75
Enterprise Architect $ 10496 [ $ 10996 | $ 114.94
IT Management IT Strategist 3 8595|9% 8862 % 94.82
: I.T. Auditor 1 $ 3394 | % 3499 | $ 37.44
Services :
I.T. Auditor 2 $ 3741|% 3857 $ 41.27
I.T. Auditor I.T. Auditor 3 $ 4965 | % 5119 Fd 54.76
I.T. Auditor 4 $ 5670 |$ 5743 ] 9% 61.44
I.T. Auditor 5 $ 7095|% 73.15| $ 78.27




WEST CENTRAL REGION

Legacy | Core | Emerging
Job category Position NTE NTE NTE
Bill Bill Bill
Analyst 1 $ 3409|% 3514 | $ 37.60
Analyst 2 $ 4203 % 4333( 9% 46.35
Programmer Analyst |Analyst 3 $ 6197 |$ 6389 (9% 68.36
Analyst 4 $ 80.02|$ 8250( 89 88.27
Analyst 5 $ 8359|9% 8944 | % 91.95
Programmer 1 $ 4326 |% 4459 | % 47.71
Programmer 2 $ 4562 | % 4703 | 3 58.32
Programmer Programmer 3 $ 5235 |3 5397 |4 59.36
Programmer 4 $ 6127|1% 63189 67.60
Programmer 5 $ 80.16 | $ 8263 $ 88.41
Analyst 1 $ 3738|$ 3854 % 41.24
Analyst 2 $ 4224 |$ 4356 % 46.61
Software Test Analyst |Analyst 3 $ 5275 % 5438 | 9% 58.19
Analyst 4 $ 5438 % 56.06| 9% 59.98
Analyst 5 ) 6644 | $ 6849|395 73.29
Technical Writer 1 3 2826 (3 2914 | % 31.18
Technical Writer Technical Writer 2 $ 3007|$% 3100 9% 307
Technical Writer 3 $ 3848 |% 3968|$ 42 .45
Analyst 1 $ 3652 | % 3765| % 40.29
Analyst 2 $ 3836 |$ 3956 % 42.33
Business Analyst Analyst 3 $ 5438 |% 58.19| 9% 59.82
Analyst 4 3 6550|% 6753]|% 72.25
Analyst 5 $ 7395|% 7913| % 81.35
Analyst 1 $ 3557 |$ 3667 (8% 39.24
System Analyst Analyst 2 $ 37541% 38701 % 41.41
Analyst 3 $ 5021|$ 51.76| $ 55.39
Software Solutions Architect 3 7236 % 7460 | $ 79.82
Intelligent Transportation Systems Specialist $ 356918 3679]59% 39.38
ERP Analyst 1 $ 3829 | % 3947 | % 42.23
hpeificatibn, ERP Analyst 2 $ 4710 | $ 4856 | $ 55.84
ERP Analyst ERP Analyst 3 $ 63.78|$ 6985| % 72.89
ERP Analyst 4 3 789713 8201| % 88.08
ERP Analyst 5 $ 10327 | $ 106.31]| $ 109.34
ERP Developer 1 $ 4819 | % 4968 | $ 53.16
ERP Developer 2 $ 5755|% 5933 9% 63.48
ERP Developer ERP Developer 3 $ 7119 1% 7712 | $ 80.10
ERP Developer 4 $ 86.02| % 10084 | $ 103.82
ERP Developer 5 $ 10554 | $ 10864 | § 120.46
ERP Database
Administrator 1 $ 5420|$% 5589| % 59.79
ERP Database
Administrator 2 $ 6272 $ 6465|$ 69.18




ERP Database

ERP Database

Administrator Administrator 3 $ 7815|% 8057 | $ 86.22
ERP Database
Administrator 4 $ 9442 ($ 9892 | $ 107.91
ERP Database
Administrator 5 $ 11691 |9 12141| $ 125.90
ERP Project Manager1l | $ 96.14 [ $ 10415 | $ 108.15
ERP Project Manager |[ERP Project Manager2 | $ 105.18 | $ 113.95| $ 118.32
ERP Project Manager3 | $ 11946 | $ 12406 | $ 133.25
Geospatial Projects
Manager $ 7676 [ $ 7913 | % 84.66
Analyst $ 7135|% 7356 | 9% 78.71
Seographieinformation Specialist | $ 46.73|% 48181 % 51.55
System Specialist Il $ 5890|% 6072|$% 64.97
Technician Trainee $ 3409|8% 3514 | % 37.60
Technician | $ 3798|% 3916 | $ 41.91
Technician Il $ 41748 4302 9% 46.03
Technician I $ 4521 |$ 4661 $ 49.87
Database Architect 1 $ 5510 | 5681 [ES 60.78
o andiiiess Database Architect 2 $ 6700 $ 69.08| % 73.92
Database Architect 3 $ 7748 | % 7988 | % 85.46
Database Architect 4 3 9307 |% 9958 % 102.37
Data Warehouse
Architect 1 ] 57.72 | % 5951 | % 63.68
Data Warehouse Data Warehouse
Architect Architect 2 $ 7333|% 7559 9% 80.88
Data Warehouse
Data Managsmant Architect 3 $ 8565|% 89558 93.44
Database Administrator
1 $ 4487 |$ 4627 | 9% 49.50
Database Administrator
Database Administrator — $ SoMle Sl o
Database Administrator
3 $ 6499|% 6700(9% 71.69
Database Administrator
4 $ 7854 |% 8229|$ 86.02
Project Manager 1 3 5591|%$ 5764| 8% 61.68
project Manager Project Manager 2 $ 6742 | % 6950 | 3% 74.37
Project Manager 3 $ 9294 |35 95801 % 102.51
Project Manager 4 $ 9654 |3 9953 | 8% 106.50
) Project Lead 1 $ 5301|% 5465]| % 58.48
Project Lead -
Project Project Lead 2 $ 60.06 | $ 61.92]|9% 66.25
Management |Project Coodinator $ 3202 | % 33.01]% 35.31
Network Administrator
1 $ 36.19|$ 3732| 9% 39.93
. Network Administrator
Network Administrator s 3080 |s 4113]s Sahy




Network Administrator

3 $ 4326 % 4459|593 47.71
Telecom and Network Architect 1 $ 5384 |% 5551(% 59.39
Computer Network Architect |Network Architect 2 $ 6048 (3 6234 | % 66.71
Networking Network Architect 3 $ 7497 [$ 7729|% 82.70
Network Engineer 1 $ 4045138 41711 % 44 64
. Network Engineer 2 $ 4457 |$ 4595( % 49.16
Network Engineer -
Network Engineer 3 $ 5351 | % 5517 |9 59.03
Network Engineer 4 $ 7365 |8 7592 |% 81.24
Public Safety Consultant $ 5532 |§% 57.03]| % 61.02
Radio Engineer $ 66.82|$ 68879 73.70
Help Desk 1 $ 2788 |% 2875| % 30.76
Help Desk Help Desk 2 $ 3267|% 3368|9% 36.05
Help Desk 3 $ 3725|(% 3840 $ 41.09
Technical Support 1 $ 4219 (% 4349 9% 46.54
Technical Support  [Technical Support 2 $ 48541 % 5005]| % 53.55
Technical Support 3 $ 5491|9% 5661|393 60.56
Infrastructure Solutions
Architect 1 $ 61.73|$ 6365(9% 68.09
Customer / Infrastructure Solutions [Infrastructure Solutions
Technical Support Architect Architect 2 3 6589 (% 6792| 9% 72.67
Infrastructure Solutions
Architect 3 $ 78.02|% 8043 $ 86.06
System Administrator1 | $ 4337 | % 4470 | $ 47.83
SyStern AumicsteEnE, System Administrator2 | $ 5086 |$% 5242 | % 56.10
System Administrator 3 | $ 5661 $ 65836 % 62.44
IT Security Analyst 1 $ 4228 |$ 43591 % 46.63
IT Security Analyst 2 $ 5202 | % 5362|% 57.38
IT Security IT Security Analyst  |IT Security Analyst 3 $ 5435(% 56.03|3% 59.95
IT Security Architect 1 $ 5180|% 5339 8% 57.14
IT Security Architect 2 3 5458 | % 56.28| % 60.21
Business Continuity Planner $ 7388|% 7616 | % 81.48
Business Process Reengineering $ 8717 % 90281 % 105.85
Enterprise Architect $ 106.85| % 11196 | $ 117.04
IT Strategist $ 87.86 | $ 9057 | $ 96.91
J "'s"e'::fcf:e"t I.T. Auditor 1 $  3433|$ 35408 37.87
I.T. Auditor 2 3 3788 | % 3906 | % 41.80
I.T. Auditor I.T. Auditor 3 $ 5045 (% 5202 | 8% 55.64
I.T. Auditor 4 $ 5667 |% 5842| % 62.51
I.T. Auditor 5 $ 72201 % 7443 9% 79.64
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Attachment 1 to Modification #15 to VA-05-1123-CAl
SMSA Job Descriptions and Technology Classifications

APPLICATIONS

1. Programmer Analyst

o Plans, develops, tests, and documents computer programs, applying knowledge of programming techniques and computer systems.
Evaluates user request for new or modified program, such as for financial or human resource management systems, clinical research trial
results, statistical study of traffic patterns, or analyzing and developing specifications for bridge design, to determine feasibility, cost and
time required, compatibility with current system, and computer capabilities. Consults with user to identify current operating procedures and
clarify program objectives. Formulates plan outlining steps required to develop program, using methodologies such as structured analysis
and design or object-oriented development.

« Work involves assisting in analyzing systems outlines to develop programs for computer applications, writing solution programs,
documenting the methods and procedures used in program development, and testing and correcting programs. Works under moderate
supervision with limited latitude for the use of initiative and independent judgment. Develops block diagrams and machine logic flowcharts

to represent operations and data flow for applications.

s Captures requirements using industry standard development frameworks and tools. Designs reports, forms and letters along with
computer terminal screen displays to accomplish goals of user request. Reviews screens, reports, forms and letters designs with users.
Converts project specifications, using industry standard tools, such as object-oriented tools and code generation, into sequence of
detailed instructions and logical steps for coding into language processable by computer, applying knowledge of computer programming
techniques and computer languages.

¢ Enters program codes into computer system. Enters commands into computer to run and test program. Reads computer printouts or
observes display screen to detect syntax or logic errors during program test, or uses diagnostic software to detect errors. Replaces,
deletes, or modifies codes to correct errors. Analyzes, reviews and alters program to increase operating efficiency or adapt to new
requirements. Writes documentation to describe program development, logic, coding, and corrections. Writes manual for users to describe
installation and operating procedures. Assists users to solve operating problems. Recreates steps taken by user to locate source of
problem and rewrites program to correct errors. May use computer-aided software tools in each stage of system development. May train
users to use program. May oversee installation of hardware and software. May provide technical assistance to program users. May install
and test program at user site. May monitor performance of program after implementation. May specialize in developing programs for
business or technical applications.

Programmer
Analyst 1

Years of 1 to 3 years of experience in the field or in a related area
Experience

Job Description Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent

judgment
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Programmer
Analyst 2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

Programmer
Analyst 3

Years of
Experience

8-11 years of experience in the field or in a related area

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, may
lead and direct the work of others, a wide degree of creativity and latitude is expected.

Programmer
Analyst 4

Years of
Experience

12-15 years of experience in the field or in a related area.

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, may
lead and direct the work of others, a wide degree of creativity and latitude is expected.

Programmer
Analyst 5

Years of
Experience

16 or more years of experience in the field

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, may
lead and direct the work of others, a wide degree of creativity and latitude is expected.

. Programmer

o Converts data from project specifications and statements of problems and procedures to create or modify computer programs. Prepares,
or receives detailed specifications to describe sequence of steps that program must follow and input, output, and logical operations
involved. Analyzes specifications, applying knowledge of computer capabilities, subject matter, and symbolic logic. Confers with
supervisor and representatives of departments concerned with program to resolve questions of program intent, data input, output
requirements, and inclusion of internal checks and controls. Converts detailed specifications to language processable by computer. Enters
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program codes into computer system. Inputs test data into computer. Observes computer monitor screen to interpret program operating
codes. Corrects program errors, using methods such as modifying program or altering sequence of program steps. May prepare computer
block diagrams and machine logic flowcharts for detailed coding of problems, and pravides for the documentation of programming work.

Writes instructions to guide operating personnel during production runs. Analyzes, reviews, and rewrites programs to increase operating

efficiency or to adapt program to new requirements. Compiles and writes documentation of program development and subsequent
revisions. May assist computer operator to resolve problems in running computer program. May work with System Analyst to obtain and
analyze project specifications. May direct and coordinate work of others to write, test, and modify computer programs. Work involves
writing programs to solve problems, documenting the methods and procedures used in program development, and testing and correcting
programs. Work involves analyzing system outlines to develop programs for computer applications; writing solution programs; May train
others. Works under general supervision with limited latitude for the use of initiative and independent judgment. Analyzes proposed
computer applications in terms of equipment requirements and capabilities. Assists in developing solutions to software-related problems.
May assist in the generation or installation of systems software.

Prepares test data. May assist in writing and maintaining functional and technical specifications. Experience in computer programming

work. Knowledge of the principles, practices, and techniques of computer programming and systems analysis, of computer operations
procedures and systems, and of computer programming languages. Skill in the use of computer equipment. Ability to design programs
and systems architecture; to prepare program specifications; to code, test, and debug computer programs; to interpret technical
information relating to computer programming and other areas of data processing; and to communicate effectively.

Programmer 1

Years of
Experience

1 to 3 years of experience in the field or in a related area

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.

Programmer 2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

Programmer 3

Years of
Experience

8-11 years of experience in the field or in a related area.

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
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wide degree of creativity and latitude is expected.

Programmer 4

Years of
Experience

12-15 years of experience in the field or in a related area.

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

Programmer 5

Years of
Experience

16 or more years of experience in the field

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

. Software Test Analyst

e Develops, publishes, and implements test plans. Writes and maintains test automation. Evaluates, recommends, and implements
automated test tools and strategies. Develops, maintains, and upgrades automated test scripts and architectures for application products.
Also writes, implements, and reports status for system test cases for testing. Analyzes test cases and provides regular progress reports.
Participates in the testing process through test review and analysis, test witnessing and certification of software.

Analyst 1

Years of
Experience

1 to 3 years of experience in the field or in a related area

Job Description

Evaluates and tests new or modified software programs and software development procedures used to verify that programs
function according to user requirements and conform to establishment guidelines: Writes, revises, and verifies quality
standards and test procedures for program design and product evaluation to attain quality of software economically and
efficiently.

Reviews new or modified program, including documentation, diagram, and flow chart, to determine if program will perform
according to user request and conform to guidelines. Recommends program improvements or corrections to programmers.
Reviews computer operating log to identify program processing errors. Enters instructions into computer to test program for
validity of results, accuracy, reliability, and conformance to establishment standards. Observes computer monitor screen
during program test to detect error codes or interruption of program and corrects errors. Identifies differences between
establishment standards and user applications and suggests modifications to conform to standards. Sets up tests at request of
user to locate and correct program operating error following installation of program. Conducts compatibility tests with vendor-
provided programs. Monitors program performance after implementation to prevent reoccurrence of program operating
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problems and ensure efficiency of operation. Writes documentation to describe program evaluation, testing, and correction.
May evaluate proposed software or software enhancement for feasibility. May develop utility program to test, track, and verify
defects in software program. May write programs to create new procedures or modify existing procedures. May train software
program users.

Analyst 2

Years of
Experience

4-7 years of experience in the field.

Job Description

Evaluates and tests new or modified software programs and software development procedures used to verify that programs
function according to user requirements and conform to establishment guidelines: Writes, revises, and verifies quality
standards and test procedures for program design and product evaluation to attain quality of software economically and
efficiently.

Reviews new or modified program, including documentation, diagram, and flow chart, to determine if program will perform
according to user request and conform to guidelines, Recommends program improvements or corrections to programmers.
Reviews computer operating log to identify program processing errors. Enters instructions into computer to test program for
validity of results, accuracy, reliability, and conformance to establishment standards. Observes computer monitor screen
during program test to detect error codes or interruption of program and corrects errors. Identifies differences between
establishment standards and user applications and suggests modifications to conform to standards. Sets up tests at request of
user to locate and correct program operating error following installation of program. Conducts compatibility tests with vendor-
provided programs. Monitors program performance after implementation to prevent reoccurrence of program operating
problems and ensure efficiency of operation. Writes documentation to describe program evaluation, testing, and correction.
May evaluate proposed software or software enhancement for feasibility. May develop utility program to test, track, and verify
defects in software program. May write programs to create new procedures or modify existing procedures. May train software
program users.

Analyst 3

Years of
Experience

7-10 years of experience in the field.

Job Description

Evaluates and tests new or modified software programs and software development procedures used to verify that programs
function according to user requirements and conform to establishment guidelines: Writes, revises, and verifies quality
standards and test procedures for program design and product evaluation to attain quality of software economically and
efficiently.

Reviews new or modified program, including documentation, diagram, and flow chart, to determine if program will perform
according to user request and conform to guidelines. Recommends program improvements or corrections to programmers.
Reviews computer operating log to identify program processing errors. Enters instructions into computer to test program for
validity of results, accuracy, reliability, and conformance to establishment standards. Observes computer monitor screen
during program test to detect error codes or interruption of program and corrects errors. Identifies differences between
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establishment standards and user applications and suggests modifications to conform to standards. Sets up tests at request of
user to locate and correct program operating error following installation of program. Conducts compatibility tests with vendor-
provided programs. Monitors program performance after implementation to prevent reoccurrence of program operating
problems and ensure efficiency of operation. Writes documentation to describe program evaluation, testing, and correction.
May evaluate proposed software or software enhancement for feasibility. May develop utility program to test, track, and verify
defects in software program. May write programs to create new procedures or modify existing procedures. May train software
program users.

Analyst 4

Years of
Experience

11-14 years of experience in the field,

Job Description

Evaluates and tests new or modified software programs and software development procedures used to verify that programs
function according to user requirements and conform to establishment guidelines: Writes, revises, and verifies quality
standards and test procedures for program design and product evaluation to attain quality of software economically and
efficiently.

Reviews new or modified program, including documentation, diagram, and flow chart, to determine if program will perform
according to user request and conform to guidelines. Recommends program improvements or corrections to programmers.
Reviews computer operating log to identify program processing errors. Enters instructions into computer to test program for
validity of results, accuracy, reliability, and conformance to establishment standards. Observes computer monitor screen
during program test to detect error codes or interruption of program and corrects errors. Identifies differences between
establishment standards and user applications and suggests modifications to conform to standards. Sets up tests at request of
user to locate and correct program operating error following installation of program. Conducts compatibility tests with vendor-
provided programs. Monitors program performance after implementation to prevent reoccurrence of program operating
problems and ensure efficiency of operation. Writes documentation to describe program evaluation, testing, and correction.
May evaluate proposed software or software enhancement for feasibility. May develop utility program to test, track, and verify
defects in software program. May write programs to create new procedures or modify existing procedures. May train software
program users.

Analyst 5

Years of
Experience

15 or more years of experience in the field.

Job Description

Evaluates and tests new or modified software programs and software development procedures used to verify that programs
function according to user requirements and conform to establishment guidelines: Writes, revises, and verifies quality
standards and test procedures for program design and product evaluation to attain quality of software economically and
efficiently.

Reviews new or modified program, including documentation, diagram, and flow chart, to determine if program will perform
according to user request and conform to guidelines. Recommends program improvements or corrections to programmers.
Reviews computer operating log to identify program processing errors. Enters instructions into computer to test program for
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validity of results, accuracy, reliability, and conformance to establishment standards. Observes computer monitor screen
during program test to detect error codes or interruption of program and corrects errors. Identifies differences between
establishment standards and user applications and suggests modifications to conform to standards. Sets up tests at request of
user to locate and correct program operating error following installation of program. Conducts compatibility tests with vendor-
provided programs. Monitors program performance after implementation to prevent reoccurrence of program operating
problems and ensure efficiency of operation. Writes documentation to describe program evaluation, testing, and correction.
May evaluate proposed software or software enhancement for feasibility. May develop utility program to test, track, and verify
defects in software program. May write programs to create new procedures or modify existing procedures. May train software
program users.

. Technical Writer

e Develops and maintains user and technical documentation and project process documentation for Application Teams. Understands the
user's view of applications and /or technology and is able to put procedures in a logical sequence. Provides expertise on technical
concepts of applications and /or user groups and structuring procedures in a logical sequence, due to a broad understanding of the
applications. Writes a variety of technical articles, reports, brochures, and/or manuals for documentation for a wide range of uses. May be
responsible for coordinating the display of graphics and the production of the document.

s Develop, enhance, and maintain user documentation for multiple applications including documentation required for the operations
provider. Develop on-line source documentation as appropriate. Maintain documentation libraries and subscription lists. Identify, create,
revise, and maintain documentation and templates. Ensure appropriate control access/use of documentation materials. Maintain
application and user documentation. Ensure messages and terminology is consistent across all written materials. Research and complete
documentation service requests. Communicate accurate and useful status updates. Manage and report time spent on all work activities.
Follow quality standards. Ability to work in a team environment. Strong communication skills; both written and spoken.

e Composes technical documents, manuals, bulletins, brochures, publications, training manuals, and special reports. Organizes and
coordinates the composition of material and drafting of forms suitable for reproduction. Reviews and edits prepared material and
illustrations. Develops and refines material for publication in journals and periodicals. Prepares informational material for release to the
mass media. Works with agency staff in the development of formats, graphics, and the layout of publications. Assists agency staff in
preparing and refining material for speeches and other public presentations. May research product design, capabilities, and compatibility

ranges.

e May oversee the writing, editing, publishing, and distribution of specification documents. May review various resources and prepare
analyses or summaries. May train others. Experience in technical writing, journalism, or communications work. Knowledge of the
techniques and methods of planning, organizing, and writing various types of materials; of research methodology; and of departmental
policies, procedures, and regulations. Skill in the use of office equipment. Ability to conduct research; to compose, review, illustrate, and
edit technical documents, materials, and reports; to communicate effectively; and to train others.

Technical Writer
1

Years of 1 to 3 years of experience in the field or in a related area

Page 9 of 48



Attachment 1 to Modification #15 to VA-05-1123-CAl
SMSA Job Descriptions and Technology Classifications

Experience

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.

Technical Writer
2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

Technical Writer
3

Years of
Experience

8 or more years of experience in the field

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

Business Analyst

Reviews, analyzes, and evaluates business systems and user needs. Formulates systems to parallel overall business strategies.

Experienced with business process reengineering and identifying new applications of technology to business problems to make business
more effective. Familiar with industry standard (including Legacy, Core, and Emerging technologies), business process mapping, and
reengineering. Prepares solution options, risk identification, and financial analyses such as cost/benefit, ROI, buy/build, etc. Writes
detailed description of user needs, program functions, and steps required to develop or modify computer programs.

e Prepare and document Functional and Technical Specifications for reporting and data warehouse work. Assist with business
warehousefintelligence support and enhancements. Develops RFPs. Assist in deployment and management of end-user reporting tools
and platforms. Work with IT and business project teams to understand reporting and data warehousing requirements and propose
solutions. Document and provide knowledge transfer to the rest of the Enterprise Reporting Team for all solutions.

e Reviews, analyzes, and evaluates business systems and user needs. Formulates systems to parallel overall business strategies. Has
knowledge of commonly-used concepts, practices, and procedures within a particular field. Familiar with relational database concepts, and
client-server concepts. Relies on limited experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under
general supervision; typically reports to a project leader or manager. A certain degree of creativity and latitude is required.
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Business Analyst
1

Years of
Experience

1 to 3 years of experience in the field or in a related area

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.

Business Analyst
2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

Business Analyst
3

Years of
Experience

8-11 years of experience in the field or in a related area.

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

Business Analyst
4

Years of
Experience

12-15 years of experience in the field or in a related area.

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

Business Analyst
5

Years of
Experience

16 or more years of experience in the field

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
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| wide degree of creativity and latitude is expected.

6. System Analyst

Understands business objectives and problems, identifies alternative solutions, performs studies and cost/benefit analysis of alternatives.
Analyzes user requirements, procedures, and problems to automate processing or to improve existing computer system: Confers with
personnel of organizational units involved to analyze current operational procedures, identify problems, and learn specific input and output
requirements, such as forms of data input, how data is to be summarized, and formats for reports. Writes detailed description of user
needs, program functions, and steps required to develop or modify computer program. Reviews computer system capabilities,
specifications, and scheduling limitations to determine if requested program or program change is possible within existing system.
Studies existing information processing systems to evaluate effectiveness and develops new systems to improve production or
specifications as required. Prepares specifications to detail operations to be performed by equipment and computer programs and
operations to be performed by personnel in system. Conducts studies pertaining to development of new information systems to meet
current and projected needs. Plans and prepares technical reports, memoranda, and instructional manuals as documentation of program
development. Upgrades system and corrects errors to maintain system after implementation. May assist computer programmer in
resolution of work problems related to project specifications, or programming. May direct and coordinate work of others to develop, test,
install, and modify programs.

Provides technical assistance and support for applications and hardware problems and for information sharing with external entities in a
customer service environment. Provides field coordination and planning for the effective use of management information systems.
Determines operational, technical, and support requirements for the location, installation, operation, and maintenance of various office
equipment and systems. Prepares charts, diagrams, tables, and flowcharts. Details input and output record formats for computer
programs. Assists in formulating logical descriptions of problems and devising optimum solutions. Assists in the design, development, and
maintenance of various computer applications. May provide support and make recommendations for information technology systems
processes associated with software technology planning, development, implementation, system security, and interfaces.

Graduation from an accredited four-year college or university with major course work in computer science, computer information systems,
or management information systems is generally preferred. Knowledge of the limitations and capabilities of computer systems and of the
techniques used in the design of non-automated systems, of information technology equipment, of applicable programming languages, of
computer hardware and software, of computer operating systems, of writing program code, and of automated mapping. Ability to analyze
systems and procedures, to write and revise standards and procedures, to communicate effectively, and to train others.

System Analyst 1

Years of
Experience

1 to 3 years of experience in the field or in a related area

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.

Page 12 of 48




Attachment 1 to Modification #15 to VA-05-1123-CAl
SMSA Job Descriptions and Technology Classifications

System Analyst 2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

System Analyst 3

Years of
Experience

8 or more years of experience in the field

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

. Software Solutions Architect

Solutions
Architect

Years of
Experience

5 or more years of experience in the field

Job Description

Lead and manage the design, implementation and delivery of system and software architecture designs, strategies and quality
assurance plans. Design, prototype, develop and implement to achieve business results for the client. Experienced expert
able to lead and deliver solutions using object-oriented, service-oriented architecture, and n-tier architectures. Adopt, develop,
and execute a robust software development lifecycle, using industry best practices. Follows both the Commonwealth and
industry best practices for software engineering. - Leads in the development of long term technology strategy and planning for
the entire organization leveraging existing and acquiring new resources. Leads and actively participates on project teams,
clarifying business needs and requirements, performing analysis, design, development, integration, and maintenance of
systems across the enterprise. Willing and able to engage with other internal organizations to maximize delivery capabilities
and provide value to clients. Participates and leads the development of delivery approach, and labor and cost estimates.
Manage projects or tasks using the Commonwealth and industry project delivery methodologies and best practices. Relies on
experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a wide degree
of creativity and latitude is expected.
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Intelligent Transportation Systems Specialist

Intelligent
Transportation
Systems (ITS)
Specialist

Years of
Experience

5 or more years of experience in the field

Job Description

Design, plan, manage, and implement, and review Intelligent Transportation Systems (ITS ) and Transportation/Traffic
Management Centers. Participate in the design, layout, modification, and fabrication of the ITS components used in the
Commonwealth transportation infrastructure; recommend ITS equipment specifications; assist in developing operating
procedures for ITS devices; read diagrams, blueprints, manuals, and specifications for new installations and continual
maintenance of ITS devices; make corrections to schematics and blueprints; assist contractors and other agencies with
installation of new devices and system expansion.

Make independent technical decisions in the course of day to day activities.

Design, lead and participate in complex field and bench testing procedures on a variety of ITS equipment, such as closed
circuit television systems, traffic system control units, trailblazer signs, dynamic message signs, radio communication facilities,
conflict monitors, incident detection systems, load switches, inductive vehicle detection systems, power service assemblies,
and others: test, troubleshoot, and repair ITS equipment to component level of micro processing systems; maintain and
service a variety of test and repair equipment.

Train assigned staff in proper work methods and techniques and in the set up and use of equipment.
Document all ITS devices in the freeway and arterial infrastructure.
Assist Traffic Management Center staff within the center as needed with the operation of the ITS facilities.

ERP Analyst

ERP Analyst 1

Years of
Experience

0-2

Job Description

Assists with the development and maintenance of the Enterprise Resource Planning (ERP) program. Customizes and
configures workflow to allow the integration of client/server applications. Tests ERP layout to ensure the system is meeting
corporate needs. May require a bachelor's degree. Has knowledge of commonly-used concepts, practices, and procedures
within a particular field. Relies on instructions and pre-established guidelines to perform the functions of the job. Works under
immediate supervision. Typically reports to a supervisor or manager.
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ERP Analyst 2

Years of
Experience

2-4

Job Description

Assists with the development and maintenance of the Enterprise Resource Planning (ERP) program. Customizes and
configures workflow to allow the integration of client/server applications. Tests ERP layout to ensure the system is meeting
corporate needs. May require a bachelor's degree. Familiar with standard concepts, practices, and procedures within a
particular field. Relies on limited experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works
under general supervision. A certain degree of creativity and latitude is required. Typically reports to a supervisor or manager

ERP Analyst 3

Years of
Experience

4-6

Job Description

Assists with the development and maintenance of the Enterprise Resource Planning (ERP) program.
Customizes and configures workflow to allow the integration of client/server applications. Tests ERP layout to
ensure the system is meeting corporate needs. May require a bachelor's degree. Familiar with a variety of the
field's concepts, practices, and procedures. Relies on extensive experience and judgment to plan and
accomplish goals. Performs a variety of tasks. May lead and direct the work of others. A wide degree of creativity
and latitude is expected. Typically reports to a supervisor or manager.

ERP Analyst 4

Years of
Experience

6-8

Job Description

Assists with the development and maintenance of the Enterprise Resource Planning (ERP) program.
Customizes and configures workflow to allow the integration of client/server applications. Tests ERP layout to
ensure the system is meeting corporate needs. May require a bachelor's degree. Familiar with a variety of the
field's concepts, practices, and procedures. Relies on extensive experience and judgment to plan and
accomplish goals. Performs a variety of tasks. May lead and direct the work of others. A wide degree of creativity
and latitude is expected. Typically reports to a supervisor or manager.

ERP Analyst 5

Years of
Experience

8+

Job Description

Assists with the development and maintenance of the Enterprise Resource Planning (ERP) program.
Customizes and configures workflow to allow the integration of client/server applications. Tests ERP layout to
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ensure the system is meeting corporate needs. May require a bachelor's degree. Familiar with a variety of the
field's concepts, practices, and procedures. Relies on extensive experience and judgment to plan and
accomplish goals. Performs a variety of tasks. May lead and direct the work of others. A wide degree of creativity
and latitude is expected. Typically reports to a supervisor or manager.

10.

ERP Developer

ERP Developer 1

Years of
Experience

24

Job Description

Reviews, analyzes, and modifies the programming systems including encoding, testing, and debugging to
support an organization's Enterprise Resource Planning (ERP) applications. Ensures that software can be
completely integrated into the ERP system. Designs new modules to improve system efficiency. May require a
bachelor's degree. Familiar with a variety of the field's concepts, practices, and procedures. Relies on
experience and judgment to plan and accomplish goals. Performs a variety of tasks. A wide degree of creativity
and latitude is expected. Typically reports to a supervisor or manager.

ERP Developer 2

Years of
Experience

4-6

Job Description

Reviews, analyzes, and modifies the programming systems including encoding, testing, and debugging to
support an organization's Enterprise Resource Planning (ERP) applications. Ensures that software can be
completely integrated into the ERP system. Designs new modules to improve system efficiency. May require a
bachelor's degree. Familiar with a variety of the field's concepts, practices, and procedures. Relies on
experience and judgment to plan and accomplish goals. Performs a variety of tasks. A wide degree of creativity
and latitude is expected. Typically reports to a supervisor or manager.

ERP Developer 3

Years of
Experience

6-8

Job Description

Reviews, analyzes, and modifies the programming systems including encoding, testing, and debugging to
support an organization's Enterprise Resource Planning (ERP) applications. Ensures that software can be
completely integrated into the ERP system. Designs new modules to improve system efficiency. May require a
bachelor's degree. Familiar with a variety of the field's concepts, practices, and procedures. Relies on
experience and judgment to plan and accomplish goals. Performs a variety of tasks. May lead and direct the
work of others. A wide degree of creativity and latitude is expected. Typically reports to a supervisor or manager.
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ERP Developer 4

Years of
Experience

8-10

Job Description

Reviews, analyzes, and modifies the programming systems including encoding, testing, and debugging to
support an organization's Enterprise Resource Planning (ERP) applications. Ensures that software can be
completely integrated into the ERP system. Designs new modules to improve system efficiency. May require a
bachelor's degree. Familiar with a variety of the field's concepts, practices, and procedures. Relies on
experience and judgment to plan and accomplish goals. Performs a variety of tasks. May lead and direct the
work of others. A wide degree of creativity and latitude is expected. Typically reports to a supervisor or manager.

ERP Developer 5

Years of
Experience

10+

Job Description

Reviews, analyzes, and modifies the programming systems including encoding, testing, and debugging to
support an organization's Enterprise Resource Planning (ERP) applications. Ensures that software can be
completely integrated into the ERP system. Designs new modules to improve system efficiency. May require a
bachelor's degree. Familiar with a variety of the field's concepts, practices, and procedures. Relies on
experience and judgment to plan and accomplish goals. Performs a variety of tasks. May lead and direct the
work of others. A wide degree of creativity and latitude is expected. Typically reports to a supervisor or manager.

ERP Database Administration

ERP Database
Administrator 1

Years of
Experience

1-3

Job Description

Administers, maintains, develops and implements policies and procedures for ensuring the security and integrity of the
company’s Enterprise Resource Planning (ERP) database. Implements data models and database designs, data access and
table maintenance codes; resolves ERP database performance issues, database capacity issues, replication, and other
distributed data issues. May require a bachelor's degree. Familiar with standard concepts, practices, and procedures within a
particular field. Relies on limited experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works
under general supervision; typically reports to a manager. A certain degree of creativity and latitude is required.
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ERP Database
Administrator 2

Years of
Experience

3-5

Job Description

Administers, maintains, develops and implements policies and procedures for ensuring the security and integrity
of the company's Enterprise Resource Planning (ERP) database. Implements data models and database
designs, data access and table maintenance codes; resolves ERP database performance issues, database
capacity issues, replication, and other distributed data issues. May require a bachelor's degree. Familiar with
standard concepts, practices, and procedures within a particular field. Relies on experience and judgment to
plan and accomplish goals. Performs a variety of tasks. Works under general supervision; typically reports to a
manager. A certain degree of creativity and latitude is required.

ERP Database
Administrator 3

Years of
Experience

5-7

Job Description

Administers, maintains, develops and implements policies and procedures for ensuring the security and integrity
of the company’s Enterprise Resource Planning (ERP) database. Implements data models and database
designs, data access and table maintenance codes; resolves ERP database performance issues, database
capacity issues, replication, and other distributed data issues. May require a bachelor's degree. Familiar with
standard concepts, practices, and procedures within a particular field. Relies on experience and judgment to
plan and accomplish goals. Performs a variety of tasks. Works under general supervision; typically reports to a
manager. A certain degree of creativity and latitude is required.

ERP Database
Administrator 4

Years of
Experience

7-10

Job Description

Administers, maintains, develops and implements policies and procedures for ensuring the security and integrity
of the company’s Enterprise Resource Planning (ERP) database. Implements data models and database
designs, data access and table maintenance codes; resolves ERP database performance issues, database
capacity issues, replication, and other distributed data issues. May require a bachelor's degree. Familiar with
standard concepts, practices, and procedures within a particular field. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision; typically
reports to a manager. A certain degree of creativity and latitude is required.
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ERP Database
Administrator 5

Years of
Experience

10+

12.

Job Description

Administers, maintains, develops and implements policies and procedures for ensuring the security and integrity
of the company’s Enterprise Resource Planning (ERP) database. Implements data models and database
designs, data access and table maintenance codes; resolves ERP database performance issues, database
capacity issues, replication, and other distributed data issues. May require a bachelor's degree. Familiar with
standard concepts, practices, and procedures within a particular field. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision,; typically
reports to a manager. A certain degree of creativity and latitude is required.

ERP Project Manager

ERP Project
Manager 1

Years of
Experience

17

Job Description

Develops, plans, and implements the Enterprise Resource Planning (ERP) system. Follows standard project
management industry practices such as the PMI's framework. Understands business and technical objectives of
a project and works closely with project sponsor. Creates project charter and work plan and tracks budget and
schedule progress via appropriate metrics. Establishes project organization and methodologies and defines
roles and responsibilities. Documents risks and develops mitigation plans. Manages scope. Creates and
implements a communication plan. Builds an effective team, assigns tasks to team members, and evaluates
outcomes. Negotiates resources. Communicates to stakeholders and project sponsor. Identifies, tracks, and
ensures resolution of issues and removal of barriers. Provides technical support to project team members.
Handles complex application features and technical designs. Designs and implements the components required
for complex application features. Generally manages a group of applications system analysts. Relies on
experience and judgment to plan and accomplish goals. Professional certification is highly desirable. May
require specific PC, workstation, operating system, application or platform skills. Provides overall direction to the
formulation, development, implementation, and delivery of a project. Exercises management responsibility over
the achievement of performance, revenue, and profit objectives of a project and its contracts. Ensures that the
project plan maintains tasks, schedules, estimates, and status, and disseminates information to team members
and customers. Creates a structure and organization for the management of a complex environment with
emphasis on quality, productivity, and consistency. Directs corrective actions in any area where performance
falls below objectives. Arranges for the assignment of responsibility to other supporting facilities, business areas,
and support functions, and monitors their performance. Self-directed and independent. Responsible for the
coordination and completion of projects. Oversees all aspects of projects. Sets deadlines, assigns
responsibilities, and monitors and summarizes progress of project. Prepares reports for upper management
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regarding status of project. Project Managers are required to be qualified under the Commonwealth of Virginia
Qualification Standards for IT Project Managers.
http://www.vita.virginia.gov/oversight/projects/default.aspx?id=589

ERP Project
Manager 2

Years of
Experience

8-10

Job Description

Develops, plans, and implements the Enterprise Resource Planning (ERP) system. Follows standard project
management industry practices such as the PMI's framework. Understands business and technical objectives of
a project and works closely with project sponsor. Creates project charter and work plan and tracks budget and
schedule progress via appropriate metrics. Establishes project organization and methodologies and defines
roles and responsibilities. Documents risks and develops mitigation plans. Manages scope. Creates and
implements a communication plan. Builds an effective team, assigns tasks to team members, and evaluates
outcomes. Negotiates resources. Communicates to stakeholders and project sponsor. Identifies, tracks, and
ensures resolution of issues and removal of barriers. Provides technical support to project team members.
Handles complex application features and technical designs. Designs and implements the components required
for complex application features. Generally manages a group of applications system analysts. Relies on
experience and judgment to plan and accomplish goals. Professional certification is highly desirable. May
require specific PC, workstation, operating system, application or platform skills. Provides overall direction to the
formulation, development, implementation, and delivery of a project. Exercises management responsibility over
the achievement of performance, revenue, and profit objectives of a project and its contracts. Ensures that the
project plan maintains tasks, schedules, estimates, and status, and disseminates information to team members
and customers. Creates a structure and organization for the management of a complex environment with
emphasis on quality, productivity, and consistency. Directs corrective actions in any area where performance
falls below objectives. Arranges for the assignment of responsibility to other supporting facilities, business areas,
and support functions, and monitors their performance. Self-directed and independent. Responsible for the
coordination and completion of projects. Oversees all aspects of projects. Sets deadlines, assigns
responsibilities, and monitors and summarizes progress of project. Prepares reports for upper management
regarding status of project. Project Managers are required to be qualified under the Commonwealth of Virginia
Qualification Standards for IT Project Managers.
http:/iwww.vita.virginia.gov/oversight/projects/default.aspx?id=589

ERP Project
Manager 3

Years of
Experience

11+

Job Description

Develops, plans, and implements the Enterprise Resource Planning (ERP) system. Follows standard project
management industry practices such as the PMI's framework. Understands business and technical objectives of
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a project and works closely with project sponsor. Creates project charter and work plan and tracks budget and
schedule progress via appropriate metrics. Establishes project organization and methodologies and defines
roles and responsibilities. Documents risks and develops mitigation plans. Manages scope. Creates and
implements a communication plan. Builds an effective team, assigns tasks to team members, and evaluates
outcomes. Negotiates resources. Communicates to stakeholders and project sponsor. Identifies, tracks, and
ensures resolution of issues and removal of barriers. Provides technical support to project team members.
Handles complex application features and technical designs. Designs and implements the components required
for complex application features. Generally manages a group of applications system analysts. Relies on
experience and judgment to plan and accomplish goals. Professional certification is highly desirable. May
require specific PC, workstation, operating system, application or platform skills. Provides overall direction to the
formulation, development, implementation, and delivery of a project. Exercises management responsibility over
the achievement of performance, revenue, and profit objectives of a project and its contracts. Ensures that the
project plan maintains tasks, schedules, estimates, and status, and disseminates information to team members
and customers. Creates a structure and organization for the management of a complex environment with
emphasis on quality, productivity, and consistency. Directs corrective actions in any area where performance
falls below objectives. Arranges for the assignment of responsibility to other supporting facilities, business areas,
and support functions, and monitors their performance. Self-directed and independent. Responsible for the
coordination and completion of projects. Oversees all aspects of projects. Sets deadlines, assigns
responsibilities, and monitors and summarizes progress of project. Prepares reports for upper management
regarding status of project. Project Managers are required to be qualified under the Commonwealth of Virginia
Qualification Standards for IT Project Managers.
http://www.vita.virginia.gov/oversight/projects/default.aspx?id=589

13.

Geospatial Projects Manager

Geospatial
Projects Manager

Years of
Experience

A minimum of three years of professional experience is required in Geographical Information System (GIS), cartography,
CADD, or a related field. A minimum of three years of professional experience as a project manager for geospatial projects is
required.

Job Description

Lead and direct cross-functional teams to deliver complex geospatial projects within the constraints of schedule, budget and
scope. Assess desired outcomes and identify user requirements and needs. Design geospatial solutions, including geo-
database schema, system requirements, system configuration and application functional requirements. Develop and obtain
approval of project plans according to accepted practices and procedures. Integrate resources and develop additional
resources to facilitate, manage and execute geospatial projects. Facilitate stakeholder communications, project reporting, and
project oversight. Manage project closeout and the development of operations and support plans for geospatial data and
application maintenance. Provide technical oversight and develop standards for geospatial data and applications.
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14.Geographic Information System Analyst

Geographic
Information
System Analyst

Years of
Experience

A minimum of two years of professional experience is required in GIS, cartography, CADD, or a related field.

Job Description

Write programs and develop user interfaces, menus, and macro-level commands to meet user needs in addition to performing
complex spatial analyses and producing reports according to customer specifications. Assist in the development of geographic
information systems that create, maintain, or leverage geospatial basemap information. Conduct geographic information
system (GIS) program activities, utilizing GIS hardware and software to produce maps, spatial databases and thematic data
(such as wetlands, road centerlines, cadastre, and historic sites). Create, adjust, correct, convert and distribute base maps and
thematic data. Digitize and maintain spatial databases; document procedures, validate data for accuracy and completeness,
complete approved metadata forms and produce maps of the resulting information. Evaluate information and data from outside
sources to determine the quality of the data. Act as a “consultant” to internal customers during their use, development and
quality assessment of spatial databases.

15.

Geographic Information System Specialist 1

Geographic
Information
System Specialist
1

Years of
Experience

Two (2) years of professional experience is required in GIS, cartography, CADD, or a related field

Job Description

Conduct geographic information system (GIS) program activities, utilizing GIS hardware and software to produce maps, spatial
databases and thematic data (such as wetlands, road centerlines, cadastre, and historic sites) in addition to performing simple
spatial analyses. Assist in the development of geographic information systems that create, maintain, or leverage geospatial
base-map information. Create, adjust, correct, convert and distribute base maps and thematic data. Digitize and maintain
spatial databases; document procedures, validate data for accuracy and completeness, complete approved metadata forms
and produce maps of the resulting information. Evaluate information and data from outside sources to determine the quality of
the data. Act as a “consultant” to internal customers during their use, development and quality assessment of spatial
databases.
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16.Geographic Information System Specialist 2

Geographic
Information
System Specialist
2

Years of
Experience

3-4 years of experience in the field or in a related area.

17.

Job Description

Conduct geographic information system (GIS) program activities, utilizing GIS hardware and software to produce maps, spatial
databases and thematic data (such as wetlands, road centerlines, cadastre, and historic sites) in addition to performing simple
spatial analyses. Assist in the development of geographic information systems that create, maintain, or leverage geospatial
base-map information. Create, adjust, correct, convert and distribute base maps and thematic data. Digitize and maintain
spatial databases; document procedures, validate data for accuracy and completeness, complete approved metadata forms
and produce maps of the resulting information. Evaluate information and data from outside sources to determine the quality of
the data. Act as a “consultant” to internal customers during their use, development and quality assessment of spatial
databases.

Geographic Information System Technician Trainee

Geographic
Information
System
Technician
Trainee

Years of
Experience

One year of professional experience related to GIS, cartography, CADD, or a related field, or a minimum of six undergraduate
credit hours in GIS, cartography or CADD.

Job Description

Conduct geographic information system (GIS) program activities, utilizing GIS hardware and software to produce maps, spatial
databases and thematic data (such as wetlands, road centerlines, cadastre, and historic sites). Create, adjust, correct, convert
and distribute base maps and thematic data. Digitize and maintain spatial databases; document procedures, validate data for
accuracy and completeness, complete approved metadata forms and produce maps of the resulting information. Evaluate
information and data from outside sources to determine the quality of the data.
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18.Geographic Information System Technician |

19.

Geographic
Information
System

Technician |

Years of
Experience

A minimum of two (2) years of successful experience at the equivalent of the GIS Trainee level.

Job Description

Conduct geographic information system (GIS) program activities, utilizing GIS hardware and software to produce
maps, spatial databases and thematic data (such as wetlands, road centerlines, cadastre, and historic sites).
Create, adjust, correct, convert and distribute base maps and thematic data. Digitize and maintain spatial
databases; document procedures, validate data for accuracy and completeness, complete approved metadata and
produce maps of the resulting information. Evaluate information and data from outside sources to determine the
quality of the data.

Geographic Information System Technician Il

Geographic
Information
System
Technician Il

Years of
Experience

A minimum of three (3) years of professional experience in GIS, cartography, CADD, or a related field.

Job Description

Perform specialized technical work in support of complex GIS applications. Implement geo-databases, establish recovery
plans, and monitor geo-database performance. Write programs and develop user interfaces, menus, and macro-level
commands to meet user needs in addition to performing simple spatial analyses and producing reports according to customer
specifications. Assist in the development of geographic information systems that create, maintain, or leverage geospatial base-
map information. Conduct geographic information system (GIS) program activities, utilizing GIS hardware and software to
produce maps, spatial databases and thematic data (such as wetlands, road centerlines, cadastre, and historic sites). Create,
adjust, correct, convert and distribute base maps and thematic data. Digitize and maintain spatial databases; document
procedures, validate data for accuracy and completeness, complete approved metadata and produce maps of the resulting
information. Evaluate information and data from outside sources to determine the quality of the data. Act as a “consultant” to
internal customers during their use, development and quality assessment of spatial databases.
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20.Geographic Information System Technician Ill

Geographic
Information
System
Technician Il

Years of
Experience

A minimum of four (4) years of professional experience in GIS, cartography, CADD, or a related field.

Job Description

Perform specialized technical work in support of complex GIS applications. Implement geo-databases, establish recovery
plans, and monitor geo-database performance. Write programs and develop user interfaces, menus, and macro-level
commands to meet user needs in addition to performing simple spatial analyses and producing reports according to customer
specifications. Assist in the development of geographic information systems that create, maintain, or leverage geospatial base-
map information. Conduct geographic information system (GIS) program activities, utilizing GIS hardware and software to
produce maps, spatial databases and thematic data (such as wetlands, road centerlines, cadastre, and historic sites). Create,
adjust, correct, convert and distribute base maps and thematic data. Digitize and maintain spatial databases; document
procedures, validate data for accuracy and completeness, complete approved metadata and produce maps of the resulting
information. Evaluate information and data from outside sources to determine the quality of the data. Act as a “consultant” to
internal customers during their use, development and quality assessment of spatial databases.

DATA MANAGEMENT

21.Database Architect

o Designs and builds relational databases. Develops strategies for data acquisitions, archive recovery, and implementation of a database.
Must be able to design, develop and manipulate database management systems, data warehouses and multidimensional databases.
Requires a depth and breadth of database knowledge that shall help with formal design of relational databases and provides insight into
strategic data manipulation. Responsible for making sure an organization's strategic goals are optimized through the use of enterprise
data standards. This frequently involves creating and maintaining a centralized registry of metadata. Capable of performing the role of a
database administrator, if needed.

Database
Architect 1

Years of
Experience

1 to 3 years of experience in the field or in a related area

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.
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Database
Architect 2

Years of 4-7 years of experience in the field or in a related area.
Experience

Job Description Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

Database
Architect 3

Years of 8-11 years of experience in the field or in a related area.
Experience

Job Description Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

Database
Architect 4

Years of 12 or more years of experience in the field
Experience

Job Description Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

22.Data Warehouse Architect

o Designs, implements and supports data warehousing. Implements business rules via stored procedures, middleware, or other
technologies. Defines user interfaces and functional specifications. Responsible for verifying accuracy of data, and the maintenance and
support of the data warehouse. Knowledge of data warehouse end-to-end implementation processes, from business requirement logical
modeling, physical database design, ETL, end-user tools, database, SQL, performance tuning. Demonstrated problem resolution skills
with team of persons, and strong leadership with implementation team Experience in data warehouse design and data modeling (both
relational and dimensional) and development and maintenance of multi-dimensional data models. Development experience in
implementation of data warehousing utilizing RDBMS. Understanding of data warehouse Metadata concepts, tools and different data
warehouse methodologies. Expertise in SQL and proficiency in database tuning techniques. Responsible for the ongoing architecture and
design of the data warehouse, data mart, and reporting environments. Develop strategies for flexibility and scalability, and define the
future technical architecture direction for the business intelligence reporting physical environment.
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e Responsible for proper selection of appropriate hardware, software, tools and system lifecycle techniques for the different components of
the end-to-end data warehouse architecture including ETL, metadata, data profiling software, database platform, perfformance monitoring,
reporting and analytic tools. Defining and documenting the technical architecture of the data warehouse, including the physical
components and their functionality. Setting or enforcing standards and overall architecture for data warehouse systems. Monitoring the
data warehousing industry and assisting in establishing the organization's data warehousing strategy and section of strategic warehousing
tools and techniques. Ensuring compatibility of the different components of the DW architecture and ensuring alignment with broader IT
strategies and goals. Ability to educate the project teams on the standards and architecture of each component of the data warehouse
architecture. Very strong written and oral communication skills, including some presentation skills.

Data Warehouse
Architect 1

Years of
Experience

1 to 3 years of experience in the field or in a related area

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.

Data Warehouse
Architect 2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

Data Warehouse
Architect 3

Years of
Experience

8 or more years of experience in the field

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

23.Database Administrator

o Responsible for data analysis and database management. Involved in maintenance, enhancement, designing of data dictionaries, physical
and logical database models, and performance tuning. Knowledge of the utilities and production tools used for data storage management
to support the Application Team. Coordinates physical changes to computer databases; codes, tests, and implements physical database,
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applying knowledge of data base management system. Designs logical and physical databases reviews description of changes to
database design to understand how changes to be made affect physical data base (how data is stored in terms of physical characteristics,
such as location, amount of space, and access method).

o Establishes physical database parameters. Uses structured query language (SQL) to define database objects using database definition
language (DDL) and control access to database objects using data control language (DCL). Language descriptions and specifies
identifiers of database to database management system or directs others in coding database descriptions. Calculates optimum values for
database parameters, such as amount of computer memory to be used by database, following manuals and using calculator. Specifies
user access level for each segment of one or more data items, such as insert, replace, retrieve, or delete data. Specifies which users can
access data bases and what data can be accessed by user. Tests and corrects errors, and refines changes to database.

» Enters SQL to create production data base. Uses database utility programs and 3" party utilities to monitor database performance, such
as distribution of records and amount of available memory. Directs programmers and analysts to make changes to data base
management system. Reviews and corrects programs. Answers user questions. Confers with coworkers to determine impact of data base
changes on other systems and staff cost for making changes to data base. Modifies data base programs to increase processing
performance, referred to as performance tuning. Workers typically specialize in one or more types of data base management systems.
Providing assistance in the planning, development, maintenance, and monitoring of integrated database systems, and ensuring that the
conceptual and design phases of new applications are consistent with the structural parameters within the database environment.

o Evaluates users' requests for new data elements and systems, incorporates them into the existing shared data environment, and provides
technical assistance. Coordinates the use of data to ensure data integrity and control redundancy, loads databases, and reorganizes as
needed. Performs data modeling and prototyping. Performs logical and physical data modeling, designs relational database models, and
creates physical data models from logical data models. Performs security recovery procedures. Determines and implements database
search strategies and storage requirements. Maintains data dictionary ensuring uniformity of definitions and sets standards for use of data
dictionary. Monitors database performance and recommends efficiency improvements. Creates test database environment for applications
section, including the creation of necessary libraries and procedures.

o Executes the procedures necessary to save, retrieve, and recover databases from hardware and software failures within established
procedures. Assists with determining, implementing, and enhancing standards on database security and with monitoring agency disaster
recovery procedures and systems. Assists with the installation of database software and with analyzing, designing, and implementing
databases. Assists in benchmarking and threshold testing of databases and with establishing and controlling necessary database security.
Assists in the selection of database management software. Experience in computer systems analysis or computer programming work.

e Knowledge of the principles, practices, and techniques of computer programming and systems design; of computer operations, systems,
and procedures; of project control and cost estimating techniques; of computer programming languages; of data processing flowcharting
techniques; of database structures and theories; and of current database technologies.

Database
Administrator 1

Years of 1 to 3 years of experience in the field or in a related area
Experience

Job Description Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.
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Database
Administrator 2

Years of 4-7 years of experience in the field or in a related area.
Experience

Job Description Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

Database
Administrator 3

Years of 8-11 years of experience in the field or in a related area.
Experience

Job Description Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

Database
Administrator 4

Years of 12 or more years of experience in the field
Experience

Job Description Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

PROJECT MANAGEMENT
24. Project Manager

o Designs, plans, and coordinates work teams. Follows standard project management industry practices such as the PMI's framework.
Understands business and technical objectives of a project and works closely with project sponsor. Creates project charter and work plan
and tracks budget and schedule progress via appropriate metrics. Establishes project organization and methodologies and defines roles
and responsibilities. Documents risks and develops mitigation plans. Manages scope. Creates and implements a communication plan.
Builds an effective team, assigns tasks to team members, and evaluates outcomes. Negotiates resources. Communicates to stakeholders
and project sponsor. Identifies, tracks, and ensures resolution of issues and removal of barriers. Provides technical support to project team
members. Handles complex application features and technical designs. Designs and implements the components required for complex
application features. Generally manages a group of applications system analysts. Relies on experience and judgment to plan and
accomplish goals. Professional certification is highly desirable.
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May require specific PC, workstation, operating system, application or platform skills. Provides overall direction to the formulation,

development, implementation, and delivery of a project. Exercises management responsibility over the achievement of performance,
revenue, and profit objectives of a project and its contracts. Ensures that the project plan maintains tasks, schedules, estimates, and
status, and disseminates information to team members and customers. Creates a structure and organization for the management of a
complex environment with emphasis on quality, productivity, and consistency. Directs corrective actions in any area where performance
falls below objectives. Arranges for the assignment of responsibility to other supporting facilities, business areas, and support functions,
and monitors their performance. Self-directed and independent. Responsible for the coordination and completion of projects. Oversees all
aspects of projects. Sets deadlines, assigns responsibilities, and monitors and summarizes progress of project. Prepares reports for upper
management regarding status of project.

Project Managers are required to be qualified under the Commonwealth of Virginia Qualification Standards for IT Project Managers.

hitp://www.vita.virginia.gov/oversight/projects/default. aspx?id=589

Project Manager
1

Years of
Experience

1 to 7 years of experience in the field or in a related area

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.

Project Manager
2

Years of
Experience

8-11 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

Project Manager
3

Years of
Experience

11-14 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.
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Project Manager
4

Years of
Experience

15 or more years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

25. Project Lead

e The Project Lead shall have day to day responsibility for management of a project team, providing technical team leadership on complex
projects. They are responsible for program design, coding, testing, debugging, documentation and support. They shall have full technical
knowledge of all phases of applications systems analysis and programming. There may be multiple phases of the project for which they
have responsibility. This person shall manage day-to-day execution of design, development, testing and implementation activities; actively
encourage and facilitate communication between the business analysts, development, and QA teams; and ensure that system
requirements are documented, complete, accurate and approved.

e This person shall ensure formal design reviews are held regularly for each iteration or code cycle and work with program leadership team
to establish and manage the project iteration and release cycles and attend release planning meetings. This person shall manage
development activities and coordinate technical and application components with other Commonwealth projects and applications; ensure
that appropriate system support and maintenance documentation is complete, which includes support documentation for Help Desk
support and maintenance staff. This person shall also review release notes for accuracy, and reports to the Project Manager and works

with the Project Manager to determine project resource requirements.

Project Lead 1

Years of
Experience

1 to 7 years of experience in the field or in a related area

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent

judgment.

Project Lead 2

Years of
Experience

8 or more years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.
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26. Project Coordinator

Project Coordinator

Years of 2 or more years of experience in the field or in a related area.
Experience
Job Description The Project Coordinator shall provide day-to-day coordination of project tasks. The project coordinator maintains version

control and provides administrative support for project management information system. Prior experience of large project
administration. Ability to communicate at all levels of an organization and third parties. Experience with similar scale roles

and reports to a project manager or project lead.

TELECOMMUNICATIONS AND COMPUTER NETWORKING

27. Network Administrator

L ]

Install, configure, and support an organization's local area network (LAN), wide area network (WAN), and Internet system or a segment of
a network system. Maintain network hardware and software. Monitor network to ensure network availability to all system users and
perform necessary maintenance to support network availability. May supervise other network support and client server specialists and
plan, coordinate, and implement network security measures. Coordinate the development, implementation, and maintenance of a local
area network or wide area network. Maintains the network's physical and logical structures, including network connections. Maintains
network support software, analyzes user support statistics, and recommends appropriate measures. Installs, tests, and maintains network
hardware and software. Prepares and analyzes statistics on network utilization and availability. Prepares training courses and provides
user support and training in the use of available hardware, software, and utilities. Performs tuning and capacity planning activities to
enhance the performance of the network resources.

Assist in the development, implementation, maintenance, and monitoring of a local area network or wide area network. Works under close
supervision with minimal latitude for the use of initiative and independent judgment. Performs procedures for backup, recovery, and
archival of files stored on the network. Communicates with vendors, users, management, and network programming staff. Serves as
contact for remote network locations to obtain clarification of problems and to identify solutions or corrective actions. Assists in preparing
training courses and providing user support and training in the use of available hardware, software, and utilities. Assists in maintaining the
local area network or wide area network, cable and hub installations, and inventories. Conducts product evaluations of upgraded or new
hardware and software—identifying strengths, weaknesses, and potential benefits to the agency—and recommends enhancements to
network facilities.

Assists in maintaining the network's physical and logical structures and in installing and testing hardware and software. Assists in
performance tuning and capacity planning activities to enhance the performance of the network resources and in maintaining network
support software. Assists in or conducts product evaluations of upgraded or new hardware and software and identifies strengths,
weaknesses, and potential benefits to the agency. Assists in maintaining the operating system and security software utilized on the
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network, including the addition of new users to the network and establishment of rights and privileges. Experience in local or wide area
network work. Knowledge of network facilities and data processing techniques; of personal computer hardware and software; of network
operating system and security software; and of performance monitoring and capacity management tools.

Network
Administrator 1

Years of
Experience

1 to 3 years of experience in the field or in a related area

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.

Network
Administrator 2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

Network
Administrator 3

Years of
Experience

8 or more years of experience in the field

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

28. Network Architect

o Participates in designing and developing the network to ensure that it is secure, reliable, and robust; implements and maintains network
management servers that assist the agency in managing, monitoring, and securing the network.

e Develops and implements detection activities to test network vulnerability to intrusion by hostile individuals or groups; participates in
detecting, investigating, documenting, and reporting actual or potential network security violations, intrusions, or other inappropriate use.

« Designs backbone infrastructure, network facilities, wide area networks, local area network, wireless and telecommunication networks to
provide reliable Internet access, remote access to information technology services (ITS), network security, and high performance

networking.
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Evaluates security products and tests security systems performance; assists in planning, implementing, and testing disaster recovery

procedures; participates in making formal risk assessments related to network security.

Certification in areas related to network management and security preferred (CNE, MCSE, MSCE+1, CISA, CCNA, CCNP, CCIE, CCSA,

CCSE, CCSE-PLUS, Cisco Security Specialist).

firewall, etc.)

Requires experience in the technical services and support field as well as experience in network administration (DHCP, DNS, routers,

Network Architect
1

Years of
Experience

1 to 3 years of experience in the field or in a related area

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.

Network Architect
2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

Network Architect
3

Years of
Experience

8 or more years of experience in the field

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

29. Network Engineer

e Responsible for installing networking technologies and supporting networks. Assesses existing network configurations and makes
recommendations based on product specifications. Configures equipment and software to meet business needs, trains others on the
solution, and documents the solution for ongoing support. Functions as part of a team on larger projects, or individually provides the
services on support visits or smaller projects. Provides technical support and assists with the design of network solutions.
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o Requires experience in the technical services and support field as well as experience in network administration (DHCP, DNS, routers,

firewall, etc.)

Network
Engineer 1

Years of
Experience

1 to 3 years of experience in the field or in a related area

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.

Network
Engineer 2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

Network
Engineer 3

Years of
Experience

8-11 years of experience in the field or in a related area.

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

Network
Engineer 4

Years of
Experience

12 or more years of experience in the field

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

Page 35 of 48




Attachment 1 to Modification #15 to VA-05-1123-CAl
SMSA Job Descriptions and Technology Classifications

30. Public Safety Consultant

Public Safety

Communications

Consultant

Years of Extensive knowledge of public safety communications and enhanced 9-1-1 systems. Knowledge of current 9-1-1 industry
Experience trends in technology architecture, microcomputers, networking, and the Internet/Worldwide Web.

Job Description

Performs systems analysis, design, documentation, and implementation of complex public safety communications projects.
These projects may include needs analyses, staffing studies, consolidation plans, equipment assessments and planning,
budget preparation and forecasting, performance reporting/analysis and other related supporting the operation of public safety
answering points and first responders.

31. Radio Engineer

Radio Engineer

Years of
Experience

Considerable experience in voice, data and video systems. Training in electronics is required. Advanced technical experience
in the design of voice, data, video and wireless/radio systems and services. FCC General Radio Telephone license or
Amateur Radio License highly desirable. Certification in public procurement would be desirable. Advanced knowledge of
complex communications systems; business management practices and principles.

Job Description

Conducts the review, analysis and design of current and proposed voice, data and video communications, both wire line and
wireless, also develop engineering plans and networks for state agencies and institutions. Performs research to develop
recommendations for enhancements, expansions and/or consolidations of voice, data and video communications, using wire
line and wireless equipment, facilities and services. Engineer system/network migration details toward sharing of integrated
services, while laying the foundation of Open System Interconnections. Assist in the coordination, engineering and processing
of FCC licenses. Educate and keeps abreast of FCC Land Mobile Radio (LMR) rules, policies, legal rulings and ongoing
spectrum issues--analyzes results and impacts.

CUSTOMER/TECHNICAL SUPPORT

32. Help Desk

e Provide technical assistance to computer system users on a variety of issues. ldentifies, researches, and resolves technical problems.
Responds to telephone calls, email and personnel requests for technical support. Documents, tracks, and monitors the problem to ensure
a timely resolution. Has knowledge of commonly used concepts, practices, and procedures within a particular field. Answer questions or
resolve computer problems for clients in person, via telephone or from remote location. May provide assistance concerning the use of
computer hardware and software, including printing, installation, word processing, electronic mail, and operating systems.
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e Provide service and preventive maintenance activities on terminals, printers, personal computers, etc. Basic knowledge of
electrical/mechanical principles and basic electronics. Read and comprehend technical service manuals and publications. Knowledge of
basic mathematics to read and understand various gauges, meters, and measurement devices. Able to diagnose and repair products by
replacing worn or broken parts, and making technical adjustments. Makes appropriate use of reference publications and diagnostic aids in
resolving technical problems. Strong communication skills.

e Assist in coordination of changes, upgrades and new products, ensuring systems shall operate correctly in current and future environment.
Provide accurate and complete answers to general use and administrative environment questions in a timely manner. Implement shared
software, such as operating systems, configuration management tools, application and development tools, testing tools, compilers, and
code editors. Communicate accurate and useful status updates. Manage and report time spent on all work activities. Ability to work in a
team environment.

Help Desk 1

Years of
Experience

1 to 3 years of experience in the field or in a related area

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.

Help Desk 2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

Help Desk 3

Years of
Experience

8 or more years of experience in the field

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

33. Technical Support

e Maintains, analyzes, troubleshoots, and repairs computer systems, hardware, and computer peripherals. Documents, maintains, upgrades
or replaces hardware and software systems. Supports and maintains user account information including rights, security, and systems
groups. Performs basic operation, monitoring, installation, trouble shooting, relocations, or maintenance of communications equipment.
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Identifies and resolves basic communications problems. Prepares or assists in the preparation of service record documentation. Shows
awareness of standards and regulatory requirements related to assigned tasks.

o Assists in monitoring and providing assistance on the use and interface of systems, subsystems, and software applications. May be
responsible for accessing data from and transferring data to various local, state, or federal databases. May assist in the review and
recommendation of the procurement and inventory of information resources hardware or software. May write and update personal
computer and mainframe application programs. Experience in automated data processing systems. Knowledge of the practices, principles,
and techniques of computer operations, of information systems, of computer software and hardware, and of information security policies
and procedures. Skill in the use and support of personal computers, in the use of applicable programs and systems, and in
troubleshooting information systems. Ability to operate information technology systems, to communicate effectively, and to train others.

e Provides assistance in the design, development, and maintenance of various system applications. Provides technical assistance and
support for applications and hardware problems. Installs, maintains, moves, and assists in testing and upgrading new and existing
hardware/software. Reviews and recommends procurement of information technology equipment. Maintains the necessary security
controls over software. Makes presentations and briefings for training sessions. Prepares briefings, reports, and evaluations on system
efficiency and utilization. May be responsible for accessing data from and transferring data to various local, state, or federal databases.

e Installs, maintains, moves, and assists in testing and upgrading new and existing hardware and software. Reviews and recommends
procurement of information technology equipment. Maintains the necessary security controls over software. Develops procedure manuals.
Develops and makes presentations and briefings for training sessions. Prepares briefings, reports, and evaluations on systems efficiency
and utilization. May supervise the work of others.

Technical
Support 1

Years of
Experience

1 to 3 years of experience in the field or in a related area

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.

Technical
Support 2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.
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Technical
Support 3

Years of
Experience

8 or more years of experience in the field

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

34. Infrastructure Solutions Architect

e Must be proficient at the techniques that go into the formulation of architectures, including requirements discovery and analysis,
application of abstraction, formulation of solution context, solution alternatives identification and assessment, technology selection, and
architectural configuration. Extensive understanding and experience in technology areas for Mainframe and Distributed platforms,
networking, databases, High Availability/Disaster Recovery, and IT security.

o Ability to work closely with client/application architects, senior managers, and project managers to design and assist with the
implementation of the solutions infrastructure related components. Demonstrated ability to work independently and complete assigned
project responsibilities under limited supervision. Experience and skills in prevailing industry architecture and engineering methodologies
such as ITIL. Knowledge of and experience with a broad range of application servers, web servers, messaging servers, database servers,
and related technologies. Able to analyze business requirements and define solutions to address complex business needs. Experience in
web infrastructure design and operations including IP, HTTP, HTTPS, FTP, load balancing, clustering, failover, monitoring, diagnostics,
performance tuning, etc. Possess high aptitude for problem-solving and trouble-shooting.

Infrastructure
Architect 1

Years of
Experience

1 to 3 years of experience in the field or in a related area

Job Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent
judgment.

Infrastructure
Architect 2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.
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Infrastructure
Architect 3

Years of 8 or more years of experience in the field
Experience

Job Description Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

35. System Administrator

e The System Administrator (SA) is responsible for effective provisioning, installation/configuration, operation, and maintenance of computer
hardware and software and related infrastructure. This individual participates in technical research and development to enable continuing
innovation within the infrastructure. This individual ensures that system hardware, operating systems, software systems, and related
procedures adhere to Commonwealth policies, standards, and guidelines. Responsibilities include systems administration engineering
and provisioning, operations and support, maintenance and research and development to ensure continual innovation. Install new /
rebuild existing servers and configure hardware, peripherals, services, settings, directories, storage, etc. in accordance with standards and
project/operational requirements. Perform daily system monitoring, verifying the integrity and availability of all hardware, server resources,
systems and key processes, reviewing system and application logs, and verifying completion of scheduled jobs such as backups. Perform
regular security monitoring to identify any possible intrusions. Perform daily backup operations, ensuring all required file systems and
system data are successfully backed up to the appropriate media, recovery tapes or disks are created, and media is recycled and sent off
site as necessary. Perform regular file archival and purge as necessary. Create, change, and delete user accounts per request. Provide
Tier lll/other support per request from various constituencies. Investigate and troubleshoot issues. Diagnose and recover from hardware
or software failures. Coordinate and communicate with impacted constituencies. Apply OS patches and upgrades on a regular basis, and
upgrade administrative tools and utilities. Configure / add new services as necessary. Upgrade and configure system software that
supports GIS infrastructure applications or Asset Management applications per project or operational needs. Maintain operational,
configuration, or other procedures. Perform periodic performance reporting to support capacity planning. Perform ongoing performance
tuning, hardware upgrades, and resource optimization as required. Configure CPU, memory, and disk partitions as required. Maintain
data center environmental and monitoring equipment. Apply OS patches and upgrades on a regular basis, and upgrade administrative
tools and utilities. Configure / add new services as necessary. Upgrade and configure system software or Asset Management
applications per project or operational needs. Maintain operational, configuration, or other procedures. Perform periodic performance
reporting to support capacity planning. Perform ongoing performance tuning, hardware upgrades, and resource optimization as required.
Configure CPU, memory, and disk partitions as required.

System
Administrator 1

Years of 1 to 3 years of experience in the field or in a related area
Experience

Job Description Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent

judgment.
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System
Administrator 2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

System
Administrator 3

Years of
Experience

8 or more years of experience in the field

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

IT SECURITY

36. IT Security Analyst

s Monitor and advise on information security issues related to the systems and workflow at an agency to ensure the internal IT security
controls for an agency are appropriate and operating as intended. Coordinate and execute IT security related projects for the agency.
Coordinate response to information security incidents. Develop and publish Information Security policies, procedures, standards and
guidelines based on knowledge of best practices and compliance with Commonwealth IT Security policies, standards, and guidelines..

e Conduct campus-wide data classification assessment and security audits and manage remediation plans. Collaborate with IT
management, Internal Audit, and VITA to manage security vulnerabilities. Create, manage and maintain user security awareness.
Conduct security research and keeps abreast of latest security issues.

e Prepares IT security documentation, including department policies and procedures, agency notifications, Web content, and alerts.

IT Security
Analyst 1

Years of
Experience

1 to 3 years of experience in the field or in a related area

Jab Description

Has knowledge of commonly used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require exercising independent

judgment.
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IT Security
Analyst 2

Years of
Experience

4-7 years of experience in the field or in a related area.

Job Description

Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment
to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment.

IT Security
Analyst 3

37.

Years of
Experience

8 or more years of experience in the field

Job Description

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

IT Security Architect
IT Security
Architect 1
Years of 3+ years of experience in security architecture
Experience 9+ years of experience in information security

9+ years of experience working with computer systems
9+ years of experience working with network software and hardware, data or voice as well as experience with open and
proprietary software and hardware

Job Description

Establish the target security/infrastructure architecture. Author corresponding requirements, including definition of
dependencies on infrastructure consolidation efforts. Define Security/Information Assurance requirements (and
dependencies). Specify key architectural aspects of the architecture view, and identify other aspects that need definition.
Other duties include researching best practices for reuse, applying Commonwealth IT Security and industry standards, and
defining the transformation approach that transitions the current architecture to the target architecture.

Experience working with current and emerging information security technologies and development methodologies. Bachelor’s
degree in computer science, management information systems, or related field preferred. Good analytical and creative
problem solving skills.

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.
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IT Security
Architect 2
Years of 5+ years of experience in security architecture
Experience 11+ years of experience in information security

11+ years of experience working with computer systems

11+ years of experience working with network software and hardware, data or voice as well as experience with open and
proprietary software and hardware

Job Description

Establish the target security/infrastructure architecture. Author corresponding requirements, including definition of
dependencies on infrastructure consolidation efforts. Define Security/Information Assurance requirements (and
dependencies). Specify key architectural aspects of the architecture view, and identify other aspects that need definition.
Other duties include researching best practices for reuse, applying Commonwealth IT Security and industry standards, and
defining the transformation approach that transitions the current architecture to the target architecture.

Experience working with current and emerging information security technologies and development methodologies. Bachelor's
degree in computer science, management information systems, or related field preferred. Good analytical and creative
problem solving skills.

Relies on experience and judgment to plan and accomplish goals, independently performs a variety of complicated tasks, a
wide degree of creativity and latitude is expected.

IT MANAGEMENT SERVICES

38. Business Continuity Planner

Business
Continuity
Planner

Years of
Experience

5 or more years

Job Description

Provides specialized expertise in business continuity planning, project management and problem analysis and resolution.
Participates in major project assignments to: assist business partners in resolving business issues related to work area
(business function), recovery planning and recovery plan development / enhancements. Capitalizes on business opportunities
to refine processes to mitigate exposure during disruptions of service, and possibly, improve day-to-day operations. Facilitates
and coordinates the development of work area (business function) business continuity plans for business units.
Responsibilities include, but are not limited to, the following: assist business units with assessment of potential business
impact, definition of critical, time-sensitive functions, design, development, and documentation of business continuity plans,
recommend recovery strategies and options, and assist with the implementation of recovery solutions, coordinate business
continuity plan exercises, develop schedules for training / awareness for business partner associates, coordinate development
of business unit schedules for annual business continuity documentation maintenance and update, exercises, and
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independent review and validation, report the business continuity status of business units to senior management, provide
expertise and support to management and business functional areas, as requested, when a disruption occurs.

39.

Business Process Reengineering

Business
Process
Reengineering

Years of
Experience

5 or more years

Job Description

This position applies process improvement and re-engineering methodologies and principles to conduct process modernization
projects. Additional duties may include activity and data modeling, developing modern business methods, identifying best
practices, and creating and assessing performance measurements. Providing group facilitation, interviewing, training, and
provides additional forms of knowledge transfer. Serves as a key coordinator between multiple project teams to ensure
enterprise wide integration of re engineering efforts.

Additional Responsibilities: Design workflow for purchasing software, collect and analyze statistics/metrics for software
purchases, identify gaps in all associated processes and risks, establish memorandum of understanding (MOU’s) where
required, maintain SOP's for all processes, and support the client at customer meetings.

40. Enterprise Architect
Enterprise
Architect
Years of 5 or more years
Experience

Job Description

This position works across Application Development, Service Delivery and Infrastructure to identify, research, discuss, design,
and implement key enterprise architecture standards. Other responsibilities include: Research, design, document, build, and
pilot prioritized topics for standards. Manage the list of potential standards and work with the application development
management to prioritize efforts. Work closely with Development, Infrastructure, and Service Delivery teams to understand
their needs and ensure the best enterprise standard is implemented. Work closely with development teams to pilot and prove
out the standard. Drive the identification, development and implementation of key new standards in areas such as:,
Performance Testing, Security, Event Management, Web Ul Framework, .NET Design Standards, Application To Application
Communication, Caching, etc. Propose new enterprise standards based on business need, IT need and technology advances.
Assist development teams to implement the standards into business applications. Investigate new technology and techniques
that should be developed into an agency enterprise architecture standard.

Lead key enterprise architectural design projects as necessary. Operate as business savvy technical leader across the
organization. Influence development teams to design high-quality technical solutions that fit the Enterprise Architecture and
standards. Educate application development managers, developers, and business analyst on Commonwealth Enterprise
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|

| Architecture Standards.

41. IT Strategist

IT Strategist

Years of
Experience

5 or more years

Job Description

Supports top management in IT strategy formulation, IT strategic plans execution, strategic process improvements, and communication of IT
strategies to all stakeholders. Analyze business performance. industry trends, existing or new regulatory requirements and their impact on
IT operations; make recommendations on alternative courses of action, including risk assessment, capital investment, and acquisitions
needed to align IT strategy with agency strategic plan. Requires advanced knowledge of strategic planning concepts and frameworks,
business issues and concepts, research methodology, general management and financial analysis. Additionally, requires good interaction
skills with senior management, with ability to articulate and defend recommendations made.

42,

IT Auditor

IT Auditor 1

Years of
Experience

0-2 years

Job Description

Audits information systems, platforms, and operating procedures in accordance with established corporate
standards for efficiency, accuracy and security. Evaluates IT infrastructure in terms of risk to the organization
and establishes controls to mitigate loss. Determines and recommends improvements in current risk
management controls and implementation of system changes or upgrades. May require a bachelor's degree.
Has knowledge of commonly-used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Works under immediate
supervision. Primary job functions do not typically require exercising independent judgment. Typically reports to
a supervisor or manager.

IT Auditor 2

Years of
Experience

2-4 years

Job Description

Audits information systems, platforms, and operating procedures in accordance with established corporate
standards for efficiency, accuracy and security. Evaluates IT infrastructure in terms of risk to the organization
and establishes controls to mitigate loss. Determines and recommends improvements in current risk
management controls and implementation of system changes or upgrades. May require a bachelor's degree.
Has knowledge of commonly-used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Works under immediate
supervision. Primary job functions do not typically require exercising independent judgment. Typically reports to
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a supervisor or manager.

IT Auditor 3

Years of
Experience

4-6 years

Job Description

Audits information systems, platforms, and operating procedures in accordance with established corporate
standards for efficiency, accuracy and security. Evaluates IT infrastructure in terms of risk to the organization
and establishes controls to mitigate loss. Determines and recommends improvements in current risk
management controls and implementation of system changes or upgrades. May require a bachelor's degree.
Has knowledge of commonly-used concepts, practices, and procedures within a particular field. Relies on pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require
exercising independent judgment. Typically reports to a supervisor or manager.

IT Auditor 4

Years of
Experience

6-8 years

Job Description

Audits information systems, platforms, and operating procedures in accordance with established corporate
standards for efficiency, accuracy and security. Evaluates IT infrastructure in terms of risk to the organization
and establishes controls to mitigate loss. Determines and recommends improvements in current risk
management controls and implementation of system changes or upgrades. May require a bachelor's degree.
Has knowledge of commonly-used concepts, practices, and procedures within a particular field. Relies on pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require
exercising independent judgment. Typically reports to a supervisor or manager.

IT Auditor 5

Years of
Experience

8+ years

Job Description

Audits information systems, platforms, and operating procedures in accordance with established corporate
standards for efficiency, accuracy and security. Evaluates IT infrastructure in terms of risk to the organization
and establishes controls to mitigate loss. Determines and recommends improvements in current risk
management controls and implementation of system changes or upgrades. May require a bachelor's degree.
Has knowledge of commonly-used concepts, practices, and procedures within a particular field. Relies on pre-
established guidelines to perform the functions of the job. Primary job functions do not typically require
exercising independent judgment. Typically reports to a supervisor or manager.
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Emerging = Mission Critical

.NET

AJAX

X
X
X

ASP

BASIC

c

>

C#

C++

cics

Clipper

COBOL

ColdFusion

dBASE

XXX XX

Delphi

Dreamweaver

Excel

Fortran

FoxPro

HTML

Informix-4GL

XXX

J2EE

J2ME

Java

JavaScript

JSP

XX XX

Lotus Notes

x

MAPPER (BIS)

MS Access

Natural

QOracle Forms

Perl

PHP

PL/SQL

PowerBuilder

Progress4GL

RPG

Ruby

SAS

RIX|XKIX|X| XXX X[

sqQL

Transact-SQL

TurboPascal

>

VBScript

Visual Basic

Visual Basic.NET

X
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Visual FoxPro

Visual FoxPro

Visual J++

XXX

Word Forms

XML X

Databases

Access

Adabas

HKx|x

Advanced Revelation

Cache X

DB2 X

dBase

DMS 2200

Filemaker Pro

FoxPro

IMS

Informix

ISAM (and variants)

KB_SQL

AR b P b bl o B

Lotus Notes

MAPPER

MySQL X

Oracle X

Paradox

Pervasive.SQL

Rbase

SAS (Data warehouse)

Spreadsheet, Excel

22 XK X

Spreadsheet, Other

SQL Server X

Sybase

Text File

Turbolmage

UniVerse

VMS RDB

VSAM

A B b B Bl

Word Processing Document

Clustered Servers X

Distributed Servers

>

IBM Mainframe

Unisys Mainframe X

X
Single Server X
X

Virtual Servers
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MODIFICATION #14
TO
CONTRACT NUMBER VA-051123-CAl
BETWEEN THE
COMMONWEALTH OF VIRGINIA, through the
VIRGINIA INFORMATION TECHNOLOGIES AGENCY
AND
COMPUTER AID, INC.

This MODIFICATION #14 is an agreement between the Commonwealth of Virginia, through the
Virginia Information Technologies Agency, hereinafter referred to as "VITA” or "Commonwealth", and
Computer Aid, Inc., hereinafter referred to as "Supplier", relating to Contract VA-051123-CAlJ as
amended, hereinafter referred to as the "Contract" or "Agreement". This Modification #14 is hereby
incorporated into and made an integral part of the Agreement.

The purpose of Modification #14 is to document the parties’ agreement to the following:

1. Beginning July 1, 2010 all new and existing (created before July 1, 2010) billable services
under the Agreement that have an MSP fee structure of 8.5% or higher, will receive a discount.

2. Engagements under the Advanced Services Transition requisition class that have an MSP fee
of less than 8.5% will not receive a discount. The Advanced Services Transition requisition
class represents a group of resources that transitioned onto the Agreement from the previous
Advanced Services IT contract and are aiready at a discounted rate.

3. Engagements with an MSP fee of 8.5% or higher, will receive a credit on the agency invoice,
to discount the MSP fees charged to 8.5%.

4, The MSP fee is a percentage of the current bill rate card.

The foregoing is the complete and final expression of the parties” agreement to modify Contract VA-
051123-CAL Contract VA-051123-CAI cannot be modified, except by a writing signed by a duly
authorized representative of both parties.

ALL OTHER TERMS AND CONDITIONS OF CONTRACT VA-051123-CAI REMAIN
UNCHANGED.

PERSONS SIGNING THIS CONTRACT MODIFICATION ARE AUTHORIZED
REPRESENTATIVES OF EACH PARTY TO THIS CONTRACT AND ACKNOWLEDGE THAT
EACH PARTY AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THE
CONTRACT.

Page 1 of 2
Madification #14
Contract VA-051123-CAj



Jim _rcooey

Executed as of the last date set forth below by the undersigned authorized representatives of VITA and

Supplier.

Computer Aid, Inc. Commonwealth of Virginia

8Y: Jamsa 1. Coemny— . Wia
NAMEﬁ"‘ e }0 d"/""_‘f NAME: /zl;'(fm'd. A Av/n.‘fu/'\
TITLE: JM,J 27 TITLE; Spuluf Sedulist
DATE:___ ¥ =€~ o29/0 DATE:___~ - I9-20|7

Page 2 of 2
Madification #14
Confract VA-051123-CAl



VITA CONTRACT# VA-051123-CAl — Computer Aid Inc. - MODIFICATION 13

MODIFICATION #13
TO
CONTRACT NUMBER VA-051123-CAl
BETWEEN THE VIRGINIA INFORMATION TECHNOLOGIES AGENCY
ON BEHALF OF THE COMMONWEALTH OF VIRGINIA
AND
COMPUTER AID, INC.

This MODIFICATION #13 is an Agreement between the Virginia Information Technologies Agency
(hereinafter referred to as “VITA"), pursuant to §2.2-2012 of the Code of Virginia, on behalf of the
Commonwealth of Virginia and Computer Aid, Inc. (“Supplier”) to modify Contract Number
VA-051123-CAl, (“Contract”). This Modification is, upon execution by VITA and Supplier, incorporated
into and made an integral part of the Contract.

The purpose of Modification #13 is to document the parties’ agreement to the following:
i). Term of the Contract

The following item is modified as follows:

1. Both above-referenced parties hereby agree to modify Contract VA-051123-CAl to extend the
Contract term for a period of one year, from November 23, 2009 to November 22, 2010.

The foregoing is the complete and final expression of the agreement of VITA and Supplier to modify
the Contract and cannot be modified, except by a writing signed by duly authorized representatives of
both parties hereto.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

PERSONS SIGNING THIS MODIFICATION ARE AUTHORIZED REPRESENTATIVES OF EACH
PARTY TO THE CONTRACT AND ACKNOWLEDGE THAT EACH PARTY TO THE CONTRACT
AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THE CONTRACT, AS MODIFIED
HEREIN.

Executed as of the last date set forth below by the undersigned authorized representatives of VITA and
Supplier.

Supplier / .
By: ﬁ)& fﬁ""‘ﬂ-‘-—/ By 4-:2:0 Z—r M
J J ol '
(Signature) (Signature)
Name: df?d C’dNF(& Name: ?HU-'F L. P’ eP&L—ri
(Print) (Print)
Title: ,/ )7/\_ jM«M ' Title: AQSSOC- DieEcTo 2, XXM
Date: J-30- ?ﬁ Date: ?;/30 _/D 4

Page 1 of 1



SUPPLIER MANAGED STAFF AUGMENTATION CONTRACT AMENDMENT

Contract No. VA-05-1123-CAl
Amendment No. 00012

Master Contract No. _VA-05-1123-CAI by and between the VITA and Computer Aid, Inc is
amended as follows:

EXHIBIT D JOB RATE CARDS and SMSA RFP APPENDIX B JOB TITLES AND
DESCRIPTION are amended to add the IV&V Specialist job description with associated rate
entries across all zones. Zone 98 only is represented in the Attachments.

This amendment has no financial impact. The new job description will be incorporated into the
Peopleclick VMS tool for use by VITA.

The effective date of this Amendment is September 14, 2009 or upon execution whichever is
later.

ALL OTHER TERMS AND CONDITIONS OF THE ORIGINAL MASTER CONTRACT
REMAIN IN FULL FORCE AND EFFECT.

THIS AMENDMENT, consisting of 1 page(s) and 2 attachment(s), is executed by the persons
signing below who warrant that they have the authority to execute this Amendment under the
original Master Contract.

IN WITNESS WHEREOF, the AGENCY and the CONTRACTOR have signed this
Amendment.

e s Ryt

Si hature

L%&Z/ya/gjw C- 'D-W SeM ?éO

Title Date Title Date

?/6/07
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1. IV&V SPECIALIST

onitractIT VA

VITA SMSA JOB TITLES AND DESCRIPTION

The IV&V Specialist is responsible for requirements validation and tracing, milestone review, metrics analysis, test witnessing, site acceptance testing, defect
investigation, vendor analysis and selection, quality assurance and management, reporting and documentation for IT projects.

IV&V Specialist

Years of Experience

11 or more years

Job Description

The individual is required to have :
Minimum of thirty-six (36) months experience performing the duties necessary to complete one or more phases (e.g., project
management, planning, development, testing, implementation) of a full system, product or service development lifecycle.

Minimum of twenty-four (24) months cumulative experience within the past seven (7) years performing audit level V&V reviews.
A Project Management Professional {PMP) Certification.

Previous engagement experience managing an IV&V review whose scope included meeting Federal or State administrative and
technical regulations.

At a more detailed level, the IV&V Specialist must demonstrate the knowledge and experience to:

Analyze project management; work breakdown structure development and execution, schedule development and execution, resource
planning and management, budget formulation and execution, workflow management and reporting, progress tracking.

Review and analyze project management planning documents; e.g., Project Plan Executive Summary, Project Performance Plan, Work
Breakdown Structure, Resource Plan, Project Schedule, Budget Pian, Procurement Plan, Risk Management Plan, Communications
Plan, Change and Configuration Management Plan, Quality Management Plan.

Review and analyze project product development documents; e.g., Project Status Reports; Change Control Requests; Issue Log; and
Issue management documentation.

Review and monitor development processes, procedures and practices to ensure they are being documented, implemented, and
analyzed for improvement.

Assess the project’s Configuration Management function by reviewing CM reports and making recommendations regarding appropriate
processes and tools to manage product changes.

Assess the project’s Quality Management function by reviewing QM reports and making recommendations regarding appropriate
processes, procedures, practices and tools to assure product quality.
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Assess the project's Risk Management function by reviewing RM reports and making recommendations regarding appropriate
processes, procedures, practices and tools to manage product planning, development, and implementation risks.

Perform a detailed review of project deliverables and acceptance criteria for accuracy, completeness, and adherence to contractual
and functional requirements.

Perform a detailed review of the product documentation (Requirements, Design, Training, Test, and Management Plans, etc.) for
accuracy, completeness, and currency.

Perform a detailed review of the product architecture for feasibility, consistency, and adherence to industry, Federal or Commonwealth
standards.

Inventory and review application software for completeness and adherence to programming standards for the project.

Analyze application, network, hardware and software operating platform performance characteristics relative to
expected/anticipated/contractually guaranteed results and industry standards.

Review the processes, procedures and practices used within the project for tracking business and technical requirements to their
source and review the processes, procedures and practices established during the planning phase for requirements traceability
throughout the subsequent development and implementation phases.

Review the traceability of product requirements through the design, development, testing, and training tasks of the project.

Assess and recommend improvement, as needed, to assure the planned operations and maintenance performance of the product.

Assess and recommend improvement, as needed, to assure product testing is being performed adequately through review of test
plans or other documentation and through direct observation of testing where appropriate.

Assess and recommend improvement, as needed, to assure appropriate user and developer training is planned for and carried out.
Review product hardware and software configurations and report on any compatibility and obsolescence issues.
Review and analyze product performance studies to determine if the product is performing as planned.

Effectively document IV&YV review findings and recommendations.
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Zone 98

Job Title TBill Rate

IV&V Specialist $ 125.82




VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 97

Job Title Bill Rate
Adminstrative Support V4 $31.03
COBIT & CMM V4 $66.34
Computer Operator V4 Level 1 $20.94
Computer Operator V4 Level 2 $23.98
Computer Operator V4 Level 3 $26.49
Computer System Security Services V4 $43.14
Consultant V4 Level 1 $49.08
Consultant V4 Level 2 $75.77
Database Administrator V4 Level 1 $43.47
Database Administrator V4 Level 2 $48.28
Database Administrator V4 Level 3 $59.17
Desktop Support Services V4 $29.85
Enterprise Application Integration V4 $75.77
Functional Architect V4 Level 1 $32.99
Functional Architect V4 Level 2 $37.68
Functional Architect V4 Level 3 $42.38
Functional Architect V4 Level 4 $56.01
Help Desk V4 Level 1 $25.49
Help Desk V4 Level 2 $29.85
IV&V Specialist V4 $126.43
Operational Management Consulting Services V4 | $44.64
Product Specialist V4 Level 1 $40.80
Product Specialist V4 Level 2 $45.54
Product Specialist V4 Level 3 $58.43
Program Manager V4 Level 1 $59.43
Program Manager V4 Level 2 $66.74
Program Manager V4 Level 3 $77.04
Programmer V4 Level 1 $36.24
Programmer V4 Level 2 $41.88
Programmer V4 Level 3 $62.55
Quality Assurance Specialist V4 Level 1 $37.90
Quality Assurance Specialist V4 Level 2 $43.19
Quality Assurance Specialist V4 Level 3 $54.05
Senior Consultant V4 Level 1 $112.59
Senior Consultant V4 Level 2 $138.78
Senior Consultant V4 Level 3 $166.52
Software Process Engineer V4 Level 1 $36.10
Software Process Engineer V4 Level 2 $38.29
Software Process Engineer V4 Level 3 $47.02
System Administrator V4 Level 1 $36.12
System Administrator V4 Level 2 $40.24
System Administrator V4 Level 3 $51.65
System Specialist V4 Level 1 $44.37
System Specialist V4 Level 2 $50.30
System Specialist V4 Level 3 $59.43
Team Lead V4 Level 1 $62.97
Team Lead V4 Level 2 $69.85
Technical Architecture Specialist V4 Level 1 $40.08

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 97

Job Title Bill Rate
Technical Architecture Specialist V4 Level 2 $44.68
Technical Architecture Specialist V4 Level 3 $51.25
Technical Architecture Specialist V4 Level 4 $60.16
Technical Writer V4 Level 1 $25.90
Technical Writer V4 Level 2 $29.34
Technical Writer V4 Level 3 $38.90
Technology Advisory Consultant V4 $85.30
Tester V4 Level 1 $35.59
Tester V4 Level 2 $39.13
Tester V4 Level 3 $49.00

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 98

Job Title Bill Rate
Adminstrative Support V4 $32.06
COBIT & CMM V4 $66.05
Computer Operator V4 Level 1 $22.01
Computer Operator V4 Level 2 $25.09
Computer Operator V4 Level 3 $27.65
Computer System Security Services V4 $44.44
Consultant V4 Level 1 $49.23
Consultant V4 Level 2 $75.33
Database Administrator V4 Level 1 $44.36
Database Administrator V4 Level 2 $49.15
Database Administrator V4 Level 3 $59.95
Desktop Support Services V4 $31.37
Enterprise Application Integration V4 $75.33
Functional Architect V4 Level 1 $34.49
Functional Architect V4 Level 2 $39.09
Functional Architect V4 Level 3 $43.60
Functional Architect V4 Level 4 $56.71
Help Desk V4 Level 1 $27.00
Help Desk V4 Level 2 $31.37
IV&V Specialist V4 $125.82
Operational Management Consulting Services V4 | $45.79
Product Specialist V4 Level 1 $41.69
Product Specialist V4 Level 2 $46.43
Product Specialist V4 Level 3 $59.23
Program Manager V4 Level 1 $60.54
Program Manager V4 Level 2 $67.80
Program Manager V4 Level 3 $78.21
Programmer V4 Level 1 $37.69
Programmer V4 Level 2 $43.22
Programmer V4 Level 3 $63.65
Quality Assurance Specialist V4 Level 1 $39.31
Quality Assurance Specialist V4 Level 2 $44.50
Quality Assurance Specialist V4 Level 3 $55.12
Senior Consultant V4 Level 1 $113.05
Senior Consultant V4 Level 2 $139.13
Senior Consultant V4 Level 3 $167.05
Software Process Engineer V4 Level 1 $37.55
Software Process Engineer V4 Level 2 $39.69
Software Process Engineer V4 Level 3 $48.13
System Administrator V4 Level 1 $37.56
System Administrator V4 Level 2 $41.62
System Administrator V4 Level 3 $52.77
System Specialist V4 Level 1 $45.43
System Specialist V4 Level 2 $51.44
System Specialist V4 Level 3 $60.54
Team Lead V4 Level 1 $64.05
Team Lead V4 Level 2 $70.86
Technical Architecture Specialist V4 Level 1 $41.21
Technical Architecture Specialist V4 Level 2 $45.83

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 98

Job Title Bill Rate
Technical Architecture Specialist V4 Level 3 $52.39
Technical Architecture Specialist V4 Level 4 $61.26
Technical Writer V4 Level 1 $26.93
Technical Writer V4 Level 2 $30.24
Technical Writer V4 Level 3 $39.44
Technology Advisory Consultant V4 $84.56
Tester V4 Level 1 $35.85
Tester V4 Level 2 $39.23
Tester V4 Level 3 $48.58

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 99

Job Title Bill Rate
Adminstrative Support V4 $33.53
COBIT & CMM V4 $68.98
Computer Operator V4 Level 1 $22.90
Computer Operator V4 Level 2 $26.16
Computer Operator V4 Level 3 $28.86
Computer System Security Services V4 $46.02
Consultant V4 Level 1 $51.49
Consultant V4 Level 2 $78.53
Database Administrator V4 Level 1 $45.89
Database Administrator V4 Level 2 $50.80
Database Administrator V4 Level 3 $61.88
Desktop Support Services V4 $32.53
Enterprise Application Integration V4 $78.53
Functional Architect V4 Level 1 $35.77
Functional Architect V4 Level 2 $40.51
Functional Architect V4 Level 3 $45.15
Functional Architect V4 Level 4 $58.61
Help Desk V4 Level 1 $27.93
Help Desk V4 Level 2 $32.53
IV&V Specialist V4 $134.85
Operational Management Consulting Services V4 | $46.52
Product Specialist V4 Level 1 $43.17
Product Specialist V4 Level 2 $48.01
Product Specialist V4 Level 3 $61.13
Program Manager V4 Level 1 $62.55
Program Manager V4 Level 2 $70.03
Program Manager V4 Level 3 $79.09
Programmer V4 Level 1 $39.07
Programmer V4 Level 2 $44.77
Programmer V4 Level 3 $64.35
Quality Assurance Specialist V4 Level 1 $40.74
Quality Assurance Specialist V4 Level 2 $46.07
Quality Assurance Specialist V4 Level 3 $57.03
Senior Consultant V4 Level 1 $115.91
Senior Consultant V4 Level 2 $142.59
Senior Consultant V4 Level 3 $171.18
Software Process Engineer V4 Level 1 $38.91
Software Process Engineer V4 Level 2 $41.13
Software Process Engineer V4 Level 3 $48.67
System Administrator V4 Level 1 $38.94
System Administrator V4 Level 2 $43.10
System Administrator V4 Level 3 $54.61
System Specialist V4 Level 1 $47.04
System Specialist V4 Level 2 $53.21
System Specialist V4 Level 3 $62.56
Team Lead V4 Level 1 $66.17
Team Lead V4 Level 2 $73.18
Technical Architecture Specialist V4 Level 1 $42.72
Technical Architecture Specialist V4 Level 2 $47.45

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 99

Job Title Bill Rate
Technical Architecture Specialist V4 Level 3 $54.18
Technical Architecture Specialist V4 Level 4 $63.29
Technical Writer V4 Level 1 $28.60
Technical Writer V4 Level 2 $32.08
Technical Writer V4 Level 3 $41.74
Technology Advisory Consultant V4 $88.24
Tester V4 Level 1 $37.38
Tester V4 Level 2 $40.86
Tester V4 Level 3 $50.54

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 100

Job Title Bill Rate
Adminstrative Support V4 $34.54
COBIT & CMM V4 $70.66
Computer Operator V4 Level 1 $23.64
Computer Operator V4 Level 2 $27.00
Computer Operator V4 Level 3 $29.78
Computer System Security Services V4 $47.23
Consultant V4 Level 1 $52.77
Consultant V4 Level 2 $80.44
Database Administrator V4 Level 1 $47.16
Database Administrator V4 Level 2 $52.19
Database Administrator V4 Level 3 $63.54
Desktop Support Services V4 $33.50
Enterprise Application Integration V4 $80.44
Functional Architect V4 Level 1 $36.80
Functional Architect V4 Level 2 $41.63
Functional Architect V4 Level 3 $46.35
Functional Architect V4 Level 4 $60.16
Help Desk V4 Level 1 $28.79
Help Desk V4 Level 2 $33.50
IV&V Specialist V4 $136.88
Operational Management Consulting Services V4 | $47.92
Product Specialist V4 Level 1 $44.36
Product Specialist V4 Level 2 $49.34
Product Specialist V4 Level 3 $62.78
Program Manager V4 Level 1 $64.09
Program Manager V4 Level 2 $71.72
Program Manager V4 Level 3 $81.70
Programmer V4 Level 1 $40.15
Programmer V4 Level 2 $45.96
Programmer V4 Level 3 $66.53
Quality Assurance Specialist V4 Level 1 $41.86
Quality Assurance Specialist V4 Level 2 $47.29
Quality Assurance Specialist V4 Level 3 $58.43
Senior Consultant V4 Level 1 $118.68
Senior Consultant V4 Level 2 $146.01
Senior Consultant V4 Level 3 $175.27
Software Process Engineer V4 Level 1 $40.01
Software Process Engineer V4 Level 2 $42.26
Software Process Engineer V4 Level 3 $50.37
System Administrator V4 Level 1 $40.03
System Administrator V4 Level 2 $44.27
System Administrator V4 Level 3 $55.97
System Specialist V4 Level 1 $48.22
System Specialist V4 Level 2 $54.53
System Specialist V4 Level 3 $64.09
Team Lead V4 Level 1 $67.78
Team Lead V4 Level 2 $74.96
Technical Architecture Specialist V4 Level 1 $43.80
Technical Architecture Specialist V4 Level 2 $48.63
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VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 100

Job Title Bill Rate
Technical Architecture Specialist V4 Level 3 $55.52
Technical Architecture Specialist V4 Level 4 $64.84
Technical Writer V4 Level 1 $29.51
Technical Writer V4 Level 2 $33.05
Technical Writer V4 Level 3 $42.88
Technology Advisory Consultant V4 $90.37
Tester V4 Level 1 $38.44
Tester V4 Level 2 $41.98
Tester V4 Level 3 $51.83

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 101

Job Title Bill Rate
Adminstrative Support V4 $30.54
COBIT & CMM V4 $64.73
Computer Operator V4 Level 1 $20.91
Computer Operator V4 Level 2 $23.82
Computer Operator V4 Level 3 $26.25
Computer System Security Services V4 $42.08
Consultant V4 Level 1 $47.77
Consultant V4 Level 2 $74.01
Database Administrator V4 Level 1 $42.27
Database Administrator V4 Level 2 $47.02
Database Administrator V4 Level 3 $57.73
Desktop Support Services V4 $29.28
Enterprise Application Integration V4 $74.01
Functional Architect V4 Level 1 $32.29
Functional Architect V4 Level 2 $36.82
Functional Architect V4 Level 3 $41.36
Functional Architect V4 Level 4 $54.50
Help Desk V4 Level 1 $25.15
Help Desk V4 Level 2 $29.28
IV&V Specialist V4 $124.02
Operational Management Consulting Services V4 | $43.93
Product Specialist V4 Level 1 $39.64
Product Specialist V4 Level 2 $44.32
Product Specialist V4 Level 3 $57.01
Program Manager V4 Level 1 $58.02
Program Manager V4 Level 2 $65.23
Program Manager V4 Level 3 $75.45
Programmer V4 Level 1 $35.51
Programmer V4 Level 2 $40.87
Programmer V4 Level 3 $61.30
Quality Assurance Specialist V4 Level 1 $37.16
Quality Assurance Specialist V4 Level 2 $42.13
Quality Assurance Specialist V4 Level 3 $52.64
Senior Consultant V4 Level 1 $109.04
Senior Consultant V4 Level 2 $134.15
Senior Consultant V4 Level 3 $161.38
Software Process Engineer V4 Level 1 $35.28
Software Process Engineer V4 Level 2 $37.49
Software Process Engineer V4 Level 3 $46.21
System Administrator V4 Level 1 $35.31
System Administrator V4 Level 2 $39.29
System Administrator V4 Level 3 $50.31
System Specialist V4 Level 1 $43.52
System Specialist V4 Level 2 $49.32
System Specialist V4 Level 3 $58.23
Team Lead V4 Level 1 $61.50
Team Lead V4 Level 2 $68.28
Technical Architecture Specialist V4 Level 1 $38.97
Technical Architecture Specialist V4 Level 2 $43.50
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VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 101

Job Title Bill Rate
Technical Architecture Specialist V4 Level 3 $49.97
Technical Architecture Specialist V4 Level 4 $58.74
Technical Writer V4 Level 1 $25.56
Technical Writer V4 Level 2 $28.90
Technical Writer V4 Level 3 $38.16
Technology Advisory Consultant V4 $83.38
Tester V4 Level 1 $34.25
Tester V4 Level 2 $37.62
Tester V4 Level 3 $47.00

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 102

Job Title Bill Rate
Adminstrative Support V4 $28.84
COBIT & CMM V4 $62.23
Computer Operator V4 Level 1 $19.72
Computer Operator V4 Level 2 $22.46
Computer Operator V4 Level 3 $24.74
Computer System Security Services V4 $40.24
Consultant V4 Level 1 $45.57
Consultant V4 Level 2 $71.38
Database Administrator V4 Level 1 $40.35
Database Administrator V4 Level 2 $44.98
Database Administrator V4 Level 3 $55.48
Desktop Support Services V4 $27.83
Enterprise Application Integration V4 $71.38
Functional Architect V4 Level 1 $30.73
Functional Architect V4 Level 2 $35.12
Functional Architect V4 Level 3 $39.50
Functional Architect V4 Level 4 $52.24
Help Desk V4 Level 1 $23.88
Help Desk V4 Level 2 $27.83
IV&V Specialist V4 $120.83
Operational Management Consulting Services V4 | $42.82
Product Specialist V4 Level 1 $37.78
Product Specialist V4 Level 2 $42.35
Product Specialist V4 Level 3 $54.76
Program Manager V4 Level 1 $55.90
Program Manager V4 Level 2 $63.01
Program Manager V4 Level 3 $73.96
Programmer V4 Level 1 $34.45
Programmer V4 Level 2 $39.76
Programmer V4 Level 3 $60.03
Quality Assurance Specialist V4 Level 1 $36.09
Quality Assurance Specialist V4 Level 2 $40.97
Quality Assurance Specialist V4 Level 3 $51.29
Senior Consultant V4 Level 1 $104.89
Senior Consultant V4 Level 2 $129.63
Senior Consultant V4 Level 3 $157.89
Software Process Engineer V4 Level 1 $33.67
Software Process Engineer V4 Level 2 $36.42
Software Process Engineer V4 Level 3 $45.07
System Administrator V4 Level 1 $33.78
System Administrator V4 Level 2 $37.74
System Administrator V4 Level 3 $48.56
System Specialist V4 Level 1 $42.49
System Specialist V4 Level 2 $48.22
System Specialist V4 Level 3 $56.99
Team Lead V4 Level 1 $59.34
Team Lead V4 Level 2 $66.03
Technical Architecture Specialist V4 Level 1 $37.82
Technical Architecture Specialist V4 Level 2 $41.90

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 102

Job Title Bill Rate
Technical Architecture Specialist V4 Level 3 $47.96
Technical Architecture Specialist V4 Level 4 $56.61
Technical Writer V4 Level 1 $23.86
Technical Writer V4 Level 2 $27.05
Technical Writer V4 Level 3 $35.92
Technology Advisory Consultant V4 $80.61
Tester V4 Level 1 $32.82
Tester V4 Level 2 $36.11
Tester V4 Level 3 $45.28

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 103

Job Title Bill Rate
Adminstrative Support V4 $30.08
COBIT & CMM V4 $66.08
Computer Operator V4 Level 1 $20.30
Computer Operator V4 Level 2 $23.21
Computer Operator V4 Level 3 $25.61
Computer System Security Services V4 $42.93
Consultant V4 Level 1 $48.37
Consultant V4 Level 2 $75.83
Database Administrator V4 Level 1 $43.08
Database Administrator V4 Level 2 $48.01
Database Administrator V4 Level 3 $59.23
Desktop Support Services V4 $29.36
Enterprise Application Integration V4 $75.83
Functional Architect V4 Level 1 $32.51
Functional Architect V4 Level 2 $37.32
Functional Architect V4 Level 3 $42.04
Functional Architect V4 Level 4 $55.94
Help Desk V4 Level 1 $25.05
Help Desk V4 Level 2 $29.36
IV&V Specialist V4 $128.98
Operational Management Consulting Services V4 | $44.10
Product Specialist V4 Level 1 $40.34
Product Specialist V4 Level 2 $45.20
Product Specialist V4 Level 3 $58.47
Program Manager V4 Level 1 $59.82
Program Manager V4 Level 2 $67.46
Program Manager V4 Level 3 $76.16
Programmer V4 Level 1 $35.85
Programmer V4 Level 2 $41.65
Programmer V4 Level 3 $61.82
Quality Assurance Specialist V4 Level 1 $37.55
Quality Assurance Specialist V4 Level 2 $42.99
Quality Assurance Specialist V4 Level 3 $54.20
Senior Consultant V4 Level 1 $112.05
Senior Consultant V4 Level 2 $138.12
Senior Consultant V4 Level 3 $165.93
Software Process Engineer V4 Level 1 $35.70
Software Process Engineer V4 Level 2 $37.95
Software Process Engineer V4 Level 3 $46.46
System Administrator V4 Level 1 $35.72
System Administrator V4 Level 2 $39.96
System Administrator V4 Level 3 $51.71
System Specialist V4 Level 1 $44.11
System Specialist V4 Level 2 $50.34
System Specialist V4 Level 3 $59.84
Team Lead V4 Level 1 $63.51
Team Lead V4 Level 2 $70.71
Technical Architecture Specialist V4 Level 1 $39.76
Technical Architecture Specialist V4 Level 2 $44.53

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 103

Job Title Bill Rate
Technical Architecture Specialist V4 Level 3 $51.32
Technical Architecture Specialist V4 Level 4 $60.59
Technical Writer V4 Level 1 $24.58
Technical Writer V4 Level 2 $28.02
Technical Writer V4 Level 3 $37.61
Technology Advisory Consultant V4 $85.55
Tester V4 Level 1 $34.37
Tester V4 Level 2 $37.94
Tester V4 Level 3 $47.89

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 104

Job Title Bill Rate
Adminstrative Support V4 $30.06
COBIT & CMM V4 $63.99
Computer Operator V4 Level 1 $20.45
Computer Operator V4 Level 2 $23.35
Computer Operator V4 Level 3 $25.75
Computer System Security Services V4 $42.22
Consultant V4 Level 1 $47.34
Consultant V4 Level 2 $73.05
Database Administrator V4 Level 1 $42.44
Database Administrator V4 Level 2 $47.16
Database Administrator V4 Level 3 $57.80
Desktop Support Services V4 $29.29
Enterprise Application Integration V4 $73.05
Functional Architect V4 Level 1 $32.35
Functional Architect V4 Level 2 $36.91
Functional Architect V4 Level 3 $41.43
Functional Architect V4 Level 4 $54.65
Help Desk V4 Level 1 $25.11
Help Desk V4 Level 2 $29.29
IV&V Specialist V4 $122.16

Operational Management Consulting Services V4 | $43.66

Product Specialist V4 Level 1 $39.81
Product Specialist V4 Level 2 $44.47
Product Specialist V4 Level 3 $57.10
Program Manager V4 Level 1 $58.15
Program Manager V4 Level 2 $65.30
Program Manager V4 Level 3 $75.18
Programmer V4 Level 1 $35.53
Programmer V4 Level 2 $41.02
Programmer V4 Level 3 $61.05
Quality Assurance Specialist V4 Level 1 $37.13
Quiality Assurance Specialist V4 Level 2 $42.27
Quality Assurance Specialist V4 Level 3 $52.83
Senior Consultant V4 Level 1 $107.98
Senior Consultant V4 Level 2 $133.19
Senior Consultant V4 Level 3 $159.84
Software Process Engineer V4 Level 1 $35.38
Software Process Engineer V4 Level 2 $37.51
Software Process Engineer V4 Level 3 $45.95
System Administrator V4 Level 1 $35.40
System Administrator V4 Level 2 $39.41
System Administrator V4 Level 3 $50.49
System Specialist V4 Level 1 $43.31
System Specialist V4 Level 2 $49.23
System Specialist V4 Level 3 $58.17
Team Lead V4 Level 1 $61.61
Team Lead V4 Level 2 $68.31
Technical Architecture Specialist V4 Level 1 $39.18
Technical Architecture Specialist V4 Level 2 $43.71

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 104

Job Title Bill Rate
Technical Architecture Specialist V4 Level 3 $50.15
Technical Architecture Specialist V4 Level 4 $58.87
Technical Writer V4 Level 1 $24.78
Technical Writer V4 Level 2 $28.06
Technical Writer V4 Level 3 $37.15
Technology Advisory Consultant V4 $82.24
Tester V4 Level 1 $33.93
Tester V4 Level 2 $37.29
Tester V4 Level 3 $46.63

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 105

Job Title Bill Rate
Adminstrative Support V4 $28.43
COBIT & CMM V4 $61.89
Computer Operator V4 Level 1 $20.30
Computer Operator V4 Level 2 $23.24
Computer Operator V4 Level 3 $25.66
Computer System Security Services V4 $39.81
Consultant V4 Level 1 $45.33
Consultant V4 Level 2 $70.98
Database Administrator V4 Level 1 $40.06
Database Administrator V4 Level 2 $44.65
Database Administrator V4 Level 3 $55.02
Desktop Support Services V4 $27.38
Enterprise Application Integration V4 $70.98
Functional Architect V4 Level 1 $30.31
Functional Architect V4 Level 2 $34.70
Functional Architect V4 Level 3 $39.14
Functional Architect V4 Level 4 $51.88
Help Desk V4 Level 1 $23.37
Help Desk V4 Level 2 $27.38
IV&V Specialist V4 $120.04
Operational Management Consulting Services V4 | $41.40
Product Specialist V4 Level 1 $37.51
Product Specialist V4 Level 2 $42.04
Product Specialist V4 Level 3 $54.32
Program Manager V4 Level 1 $55.37
Program Manager V4 Level 2 $62.41
Program Manager V4 Level 3 $72.04
Programmer V4 Level 1 $33.36
Programmer V4 Level 2 $38.64
Programmer V4 Level 3 $58.33
Quality Assurance Specialist V4 Level 1 $34.92
Quality Assurance Specialist V4 Level 2 $39.86
Quality Assurance Specialist V4 Level 3 $50.07
Senior Consultant V4 Level 1 $103.14
Senior Consultant V4 Level 2 $127.75
Senior Consultant V4 Level 3 $152.85
Software Process Engineer V4 Level 1 $33.22
Software Process Engineer V4 Level 2 $35.28
Software Process Engineer V4 Level 3 $43.64
System Administrator V4 Level 1 $33.25
System Administrator V4 Level 2 $37.11
System Administrator V4 Level 3 $47.80
System Specialist V4 Level 1 $41.21
System Specialist V4 Level 2 $47.51
System Specialist V4 Level 3 $56.06
Team Lead V4 Level 1 $58.76
Team Lead V4 Level 2 $65.40
Technical Architecture Specialist V4 Level 1 $36.82
Technical Architecture Specialist V4 Level 2 $41.21

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 105

Job Title Bill Rate
Technical Architecture Specialist V4 Level 3 $47.51
Technical Architecture Specialist V4 Level 4 $56.06
Technical Writer V4 Level 1 $23.52
Technical Writer V4 Level 2 $26.72
Technical Writer V4 Level 3 $35.60
Technology Advisory Consultant V4 $80.15
Tester V4 Level 1 $32.65
Tester V4 Level 2 $35.96
Tester V4 Level 3 $45.20
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VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 106

Job Title Bill Rate
Adminstrative Support V4 $31.08
COBIT & CMM V4 $66.28
Computer Operator V4 Level 1 $20.96
Computer Operator V4 Level 2 $24.00
Computer Operator V4 Level 3 $26.53
Computer System Security Services V4 $43.13
Consultant V4 Level 1 $49.04
Consultant V4 Level 2 $75.70
Database Administrator V4 Level 1 $43.44
Database Administrator V4 Level 2 $48.25
Database Administrator V4 Level 3 $59.13
Desktop Support Services V4 $29.90
Enterprise Application Integration V4 $75.70
Functional Architect V4 Level 1 $33.04
Functional Architect V4 Level 2 $37.71
Functional Architect V4 Level 3 $42.41
Functional Architect V4 Level 4 $55.95
Help Desk V4 Level 1 $25.53
Help Desk V4 Level 2 $29.90
IV&V Specialist V4 $126.23
Operational Management Consulting Services V4 | $44.67
Product Specialist V4 Level 1 $40.78
Product Specialist V4 Level 2 $45.51
Product Specialist V4 Level 3 $58.40
Program Manager V4 Level 1 $59.38
Program Manager V4 Level 2 $66.69
Program Manager V4 Level 3 $77.04
Programmer V4 Level 1 $36.28
Programmer V4 Level 2 $41.90
Programmer V4 Level 3 $62.55
Quality Assurance Specialist V4 Level 1 $37.93
Quality Assurance Specialist V4 Level 2 $43.19
Quality Assurance Specialist V4 Level 3 $53.99
Senior Consultant V4 Level 1 $112.50
Senior Consultant V4 Level 2 $138.69
Senior Consultant V4 Level 3 $166.38
Software Process Engineer V4 Level 1 $36.14
Software Process Engineer V4 Level 2 $38.32
Software Process Engineer V4 Level 3 $47.05
System Administrator V4 Level 1 $36.16
System Administrator V4 Level 2 $40.25
System Administrator V4 Level 3 $51.60
System Specialist V4 Level 1 $44.65
System Specialist V4 Level 2 $51.21
System Specialist V4 Level 3 $60.10
Team Lead V4 Level 1 $62.92
Team Lead V4 Level 2 $69.79
Technical Architecture Specialist V4 Level 1 $40.06
Technical Architecture Specialist V4 Level 2 $44.65

CAI/VITA CONFIDENTIAL



VITA SMSA Contract
Bill Rates
effective September, 2009

Zone 106

Job Title Bill Rate
Technical Architecture Specialist V4 Level 3 $51.21
Technical Architecture Specialist V4 Level 4 $60.10
Technical Writer V4 Level 1 $26.00
Technical Writer V4 Level 2 $29.42
Technical Writer V4 Level 3 $38.92
Technology Advisory Consultant V4 $85.23
Tester V4 Level 1 $35.62
Tester V4 Level 2 $39.16
Tester V4 Level 3 $48.96
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Computer Aid, Inc.

\!‘ C Contract IT

The Right Staff, the Right Skills, Right New.

VITA SMSA JOB TITLES AND DESCRIPTION

1. ADMINISTRATIVE SUPPORT SOC: 436011 3
2. COBIT & CMM SOC: 131111 3
3. COMPUTER OPERATOR SOC: 439011 3
4. COMPUTER SYSTEM SECURITY SERVICES SOC: 151081 4
5. CONSULTANT SOC: 131111 4
6. DATABASE ADMINISTRATOR SOC: 151061 5
7. DESKTOP SUPPORT SERVICES SOC: 151041 6
8. ENTERPRISE APPLICATION INTEGRATION SOC: 131111 7
9. FUNCTIONAL ARCHITECT SOC: 151051 7
10. HELP DESK SUPPORT SOC: 151041 9
11. IV&V SPECIALIST 11
12. OPERATIONAL MANAGEMENT CONSULTING SERVICES SOC: 131111 12
13. PRODUCT SPECIALIST SOC: 151031 13
14. PROGRAM MANAGER SOC: 151031 14
15. PROGRAMMER SOC: 151051 16
16. QUALITY ASSURANCE SPECIALIST SOC: 151051 18
17. SENIOR CONSULTANT 20
18. SOFTWARE PROCESS ENGINEER SOC: 151051 22
19. SYSTEM ADMINISTRATOR SOC: 151051 24
20. SYSTEM SPECIALIST SOC: 151032 26
21. TEAM LEAD SOC: 151021 28
22. TECHNOLOGY ADVISORY CONSULTANT SOC: 131111 29
23. TECHNICAL ARCHITECTURE SPECIALIST SOC: 151031 30
24. TECHNICAL WRITER SOC: 273042 33
25. TESTER SOC: 172199 35
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\!‘ C Contract IT

The Right Staff, the Right Skills, Right New.

1. ADMINISTRATIVE SUPPORT SOC: 436011

Administrative Support

Years of Experience 2 or more years

Job Description Experienced in Microsoft Office

Version control administration experience

Prior experience of large project administration

Ability to communicate at all levels of an organization and third parties
Experience with similar scale roles and organizations

Coordination and task focused

2. COBIT & CMM SOC: 131111

(Control Objectives for Information and Related Technology) & CAPABILITY MATURITY MODELS (CMM)

COBIT & Capability
Maturity Models

Years of Experience 5 or more years

Job Description e Experience in establishing, implementing and practicing industry standards for good IT security control, investment
management and software engineering including COBIT and Capability Maturity Models (CMM)

3. COMPUTER OPERATOR SOC: 439011

Computer Operator
Level 1

Years of Experience: 3to 7 years
Job Description:

Serves as technician for computer operations and production control technical duties in VEC's Central Office computer room.
Determines accuracy and acceptability of input.

Analyzes priorities and schedules, executes, prints, distributes jobs.

Troubleshoots and resolves problems.

Executes jobs.

Performs duties related to Operations’ peripheral devices.

Review, analyze and correct Job Control language (JCL), and support IVRS system.

Documents job starting and ending times, all abends and all problems occurring during the shift.
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IT

Computer Operator
Level 2

Years of Experience:

7 to 11 years

Job Description:

All roles specified in Computer Operator 1 plus the following:
e Assigns work.

Provides on-the-job training.

Completes shift turnover reports for management.

May act as backup in the absence of supervisor.

Computer Operator
Level 3

Years of Experience:

11 or more years

Job Description:

All roles specified in Computer Operator 2 plus the following:

e Serves as a working supervisor for a shift of computer operations personnel.

o Responsible for both Central Office computer rooms.

e Plans and coordinates operations throughput with agency users, Systems Development, Technical Support and Department of
Information Technology personnel.

e Ensures timely and accurate scheduling, processing and distribution of production work.

e Provides technical advice and recommendations.

COMPUTER SYSTEM SECURITY SERVICES SOC: 151081

Computer System
Security Services

Years of Experience

2 or more years

Job Description

Provides computer system security services, examples typically include services in various combinations of the following:
e Security analysis,
e Assessment and planning for virus protection Public Key Infrastructure (PKI) and Virtual Private networks (VPN) on various
platforms including mainframes, servers, microcomputers, and specialized computerized equipment; administration of security
of firewalls; project leadership

CONSULTANT SOC: 131111

Consultant
Level 1

Years of Experience

2 to 3years

Job Description

¢ Knowledge of overall business experience
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Knowledge of application being implemented

Knowledge of methodology being adopted

Prior implementation experience in similar organization

Ability to communicate at all levels of an organization and third parties
Experience of similar scale roles and organizations

Ability to communicate functional requirements into configuration
Ability to train users

Consultant
Level 2

Years of Experience 4 or more years

DATABASE ADMINISTRATOR SOC: 151061

The Database Administrator is responsible for data analysis and database management. Database Administrators typically are involved in
maintenance, enhancement, designing of data dictionaries, physical and logical database models, and performance tuning. Database
Administrators have a range of skills and knowledge of the utilities and production tools used for data storage management to support the
Application Team.

Database Administrator
Level 1

Years of Experience: 2 to 3 years

Job Description: Skilled data dictionary analysis and design and data model analysis design.
Maintains central data repository.

Experience and knowledge in supporting application system development life cycle.
Responsible for data dictionary backup and recovery.

Responsible for definition of standards of data dictionaries.

May program dictionary analysis and maintenance software.

Perform performance tuning.

Monitor database performance and space requirements.

Schedule and monitor end of day data warehousing jobs.

Assist in coordinating software releases.

Communicate accurate and useful status updates.

Manage and report time spent on all work activities.

Follow quality standards.

Ability to work in a team environment

Complete assigned tasks.

Strong communication skills; both written and spoken
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Database Administrator

Level 2
Years of Experience: 4 to 5 years
Job Description: All roles specified in DBA 1 plus the following:
e Business systems analysis and design experience.
e Logical data modeling techniques.
e Production environment Tools/Utilities.
o Knowledgeable in data analysis and database management techniques.
e Execution of all responsibilities with little direct supervision of Team Lead.
e Administration and scripting experience in relative platform.
e Supervise performance tuning.
e Author shell scripts to perform back up, restore, and monitoring tasks.
e Anticipate and resolve issues specific to the team.
e Determine time estimates and schedule for own work and resolve issues in a timely manner.
o ldentify and track issues, risks and action items.
Database Administrator
Level 3
Years of Experience: 5 or more years
Job Description: All roles specified in DBA 2 plus the following:

e Highly skilled at database design, installations, conversions.

o Responsible for database backup and recovery procedures, access security and database integrity, physical data storage
design and data storage management.

Participates in Database Management System selection and maintains database performance.

Expertise in specific Database Management Systems.

Knowledge of various Database Management System products.

Provide status of work to Project Team Lead.

Engage in ongoing process improvement.

7. DESKTOP SUPPORT SERVICES SOC: 151041

Desktop Support

Services
Years of Experience 3 or more years
Job Description Provides desktop support services. Examples typically include services in various combinations of the following:

e |Installation of commercial off-the-shelf (COTS)
e Products optimizing
e Ghosting
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e Desktop problem resolution analysis
e Installation of PCs, printers, scanners and other PC peripherals
e Project leadership

ENTERPRISE APPLICATION INTEGRATION SOC: 131111

Enterprise Application

Integration
Years of Experience 5 or more years
Job Description e Skilled in developing strategies to migrate existing legacy systems to modern platforms and environments
o Possesses the skills and discipline necessary to support the integration of existing applications into a strategic enterprise
approach

FUNCTIONAL ARCHITECT SOC: 151051

The Functional Architect is the functional expert for an application, a defined set of applications or a portfolio of related applications. The Functional
Architect is also responsible for bringing an understanding of the enterprise, business system and industry to the team(s) supporting or interfacing
with the application. The primary responsibility of a Functional Architect is to provide expertise in the business process supported by the
application, to prepare and review designs, to recommend improvements, and to provide guidance during the testing process. The Functional
Architect helps the Programmers establish a clear understanding of the business functional requirements and either creates the functional designs
to meet the requirements or reviews and approves the designs written by the Programmers. The Functional Architect must understand all aspects
of their specific application(s), and the underlying business process.

The more experienced Functional Architect plans, analyzes, and defines high- level software strategies and solutions. Contained in the
experienced role is the task of coordinating with other Functional Architects to define technical requirements and long range plans for meeting
customer requirements.

Functional Architect
Level 1

Years of Experience: 1to 2 years in particular application area

Job Description: Analyze, determine, and document functional requirements.

Provide definition on how the applications will support business requirements.

Conduct impact analyses of business requirements on the system.

Work with Technical Architecture Specialist in defining software / hardware requirements.
Gather and interpret user requirements into design specifications.

Participate in design of application.

Participate in design code and test reviews as appropriate.

Provide inputs to test planning.

Complete assigned tasks.
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Communicate accurate and useful status updates.
Follow quality standards.

Ability to work in a team environment

Strong communication skills; both written and spoken

Functional Architect
Level 2

Years of Experience:

2 to 3 years in particular application area

Job Description:

All roles specified in FA 1 plus the following:

Act as the application(s) functional expert; providing expertise in the business process supported by the application.
Provide detailed definition on how the applications will support business requirements.

Work with Technical Architecture Specialist in planning and delivering technical architecture.

Provide expertise for defining functional architecture and infrastructure for applications.

Plan and develop user interface strategy.

Direct and patrticipate in design of application.

Interpret and understand user requirements/design specifications.

Provide detailed definition on how the applications will support business requirements.

Work with Technical Architecture Specialist in defining software / hardware requirements and in planning and delivering
architecture.

Provide expertise for defining architecture and infrastructure for applications.

Review and understand team work plan

Identify and track issues, risks and action items affecting own work and work of team.

Anticipate and resolve issues specific to the team.

Determine time estimates and schedule for own work and resolve issues in a timely manner.

Functional Architect
Level 3

Years of Experience:

4 to 5 years in particular application area

Job Description:

All roles specified in FA 2 plus the following:

Provide functional expertise to planning organization as required.

Review tasks prior to migration into production as appropriate. Provide assistance in scheduling design work for Lead
Functional Architect.

Coordinate the design and development of work estimates and act as the primary point of contact. Assist in managing and
directing application team processes.

Organize and prepare work effectively to facilitate proactive resolution of problems.

Work with client and Lead Functional Architect to identify direction of software.

Ensure business requirements are supported by the software.

Identify and initiate continuous improvement opportunities.

Define user interface strategies.

Understand specific business needs and overall business strategy of the business customer.
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10.

IT

VIiA

Functional Architect
Level 4

Years of Experience:

5 or more years in particular application area

Job Description:

All roles specified in FA 3 plus the following:

Guide processes for Functional Architects and direct work planning and design activities.

Provide standard, well-structured work planning which defines scope, resources, commitments, quality, risk, tasks, and
acceptance criteria.

Ensure that overall application designs remain within project scope.

Work with customer business units to understand their business processes.

Work with customer business units and client to identify direction of software. Ensure business requirements are supported by
the software.

Ensure goals for Functional Architects are being met and manage team commitments.

Analyze, define, and document how the applications will support functional and business requirements. Coordinate these
efforts with Functional Architects.

Understand supporting/interfacing system applications.

Approve the determined need for new software/hardware.

Understand prioritization work based on business needs request/releases for work affecting an application.

Manage the accomplishment of delivery metrics, Service Level Agreements and other contractual obligations within areas of
responsibility.

Sponsor coordination of the required skills, training, methodologies, and processes to ensure the success of
team/project/program goals.

Coordinate and conduct project review meetings with Group Lead Functional Architects and Team Leads.

Communicate and resolve application interface issues with other Lead Functional Architects as needed.

Monitor and measure maintenance and development process effectiveness.

Communicate clearly the program/application goals, operational and organizational philosophies, and policies and procedures
to the Functional Architects.

Communicate to team members the relationships between their work and assignments and the organizational and/ or program
objectives.

HELP DESK SUPPORT SOC: 151041

Support in-house help desk teams by providing the skills listed below.

Help Desk
Level 1

Years of Experience:

1 to 3 years field experience

Job Description:

Provide service and preventive maintenance activities on element exchange/baseline products (products with element
exchange service and traditional maintenance philosophies; i.e., terminals, printers, personal computers, etc.).

Page 9 of 36




Computer Aid, Inc.

The Right Staff, the Right Skills, Right New.

g_‘ C Contract IT

VA
Basic knowledge of electrical/mechanical principles and basic electronics.

Read and comprehend technical service manuals and publications.

Knowledge of basic mathematics to read and understand various gauges, meters, and measurement devices.

Able to diagnose and repair products by replacing worn or broken parts, and making technical adjustments.

Makes appropriate use of reference publications and diagnostic aids in resolving technical problems.

Take active role in suggesting peripheral equipment.

Detect and correct equipment errors.

Prioritize and schedule own workload.

Needs technical assistance on complex problems

Assist in coordination of changes, upgrades and new products, ensuring systems will operate correctly in current and future
environment.

Provide accurate and complete answers to general use and administrative environment questions in a timely manner.
Implement shared software, such as operating systems, configuration management tools, application and development tools,
testing tools, compilers, and code editors.

Communicate accurate and useful status updates.

Manage and report time spent on all work activities.

Follow quality standards.

Ability to work in a team environment

Complete assigned tasks.

Strong communication skills; both written and spoken

Help Desk
Level 2

Years of Experience:

3 or more years field experience

Job Description:

All roles specified in Sl 1 plus the following:

Thorough knowledge of electrical/mechanical principles and basic electronics.

Knowledge of system relationships and telecommunications.

Application of technical skill to a variety of equipment types.

Diagnoses and repairs industry systems products.

Perform routine service and repairs on industry system products without assistance.
Anticipate and resolve issues specific to the team.

Determine time estimates and schedule for own work and resolve issues in a timely manner.
Identify and track issues, risks and action items.

Page 10 of 36




!-E Contract

11.

Computer Aid, Inc.

IT

- The Right Staff, the Right Skills, Right New.

IV&V SPECIALIST

VIiA

The V&V Specialist is responsible for requirements validation and tracing, milestone review, metrics analysis, test witnessing, site acceptance
testing, defect investigation, vendor analysis and selection, quality assurance and management, reporting and documentation for IT projects.

IV&V Specialist

Years of Experience

11 or more years

Job Description

The individual is required to have :

Minimum of thirty-six (36) months experience performing the duties necessary to complete one or more phases (e.g., project
management, planning, development, testing, implementation) of a full system, product or service development lifecycle.
Minimum of twenty-four (24) months cumulative experience within the past seven (7) years performing audit level IV&V
reviews.

A Project Management Professional (PMP) Certification.

Previous engagement experience managing an IV&V review whose scope included meeting Federal or State administrative
and technical regulations.

At a more detailed level, the IV&V Specialist must demonstrate the knowledge and experience to:

Analyze project management; work breakdown structure development and execution, schedule development and execution,
resource planning and management, budget formulation and execution, workflow management and reporting, progress
tracking.

Review and analyze project management planning documents; e.g., Project Plan Executive Summary, Project Performance
Plan, Work Breakdown Structure, Resource Plan, Project Schedule, Budget Plan, Procurement Plan, Risk Management Plan,
Communications Plan, Change and Configuration Management Plan, Quality Management Plan.

Review and analyze project product development documents; e.g., Project Status Reports; Change Control Requests; Issue
Log; and Issue management documentation.

Review and monitor development processes, procedures and practices to ensure they are being documented, implemented,
and analyzed for improvement.

Assess the project’'s Configuration Management function by reviewing CM reports and making recommendations regarding
appropriate processes and tools to manage product changes.

Assess the project’s Quality Management function by reviewing QM reports and making recommendations regarding
appropriate processes, procedures, practices and tools to assure product quality.

Assess the project’s Risk Management function by reviewing RM reports and making recommendations regarding appropriate
processes, procedures, practices and tools to manage product planning, development, and implementation risks.

Perform a detailed review of project deliverables and acceptance criteria for accuracy, completeness, and adherence to
contractual and functional requirements.

Perform a detailed review of the product documentation (Requirements, Design, Training, Test, and Management Plans, etc.)
for accuracy, completeness, and currency.
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Perform a detailed review of the product architecture for feasibility, consistency, and adherence to industry, Federal or
Commonwealth standards.

Inventory and review application software for completeness and adherence to programming standards for the project.
Analyze application, network, hardware and software operating platform performance characteristics relative to
expected/anticipated/contractually guaranteed results and industry standards.

Review the processes, procedures and practices used within the project for tracking business and technical requirements to
their source and review the processes, procedures and practices established during the planning phase for requirements
traceability throughout the subsequent development and implementation phases.

Review the traceability of product requirements through the design, development, testing, and training tasks of the project.
Assess and recommend improvement, as needed, to assure the planned operations and maintenance performance of the
product.

Assess and recommend improvement, as needed, to assure product testing is being performed adequately through review of
test plans or other documentation and through direct observation of testing where appropriate.

Assess and recommend improvement, as needed, to assure appropriate user and developer training is planned for and carried
out.

Review product hardware and software configurations and report on any compatibility and obsolescence issues.

Review and analyze product performance studies to determine if the product is performing as planned.

Effectively document IV&V review findings and recommendations.

OPERATIONAL MANAGEMENT CONSULTING SERVICES SOC: 131111

Consulting Services-
Operational
Management

Years of Experience

3 or more years

Job Description

Provides operational and organizational consulting services. Examples typically include services in various combinations of the
following:

Risk assessment

Work-flow analysis

Security

Implementation and support services
Communications

Networking

System migration

Conversion

Performance monitoring/ measurement
Systems stress testing

Page 12 of 36




gﬁ Contract IT

The Right Staff, the Right Skills, Right New.

VA
Quality control benchmarks

Quality control and quality assurance process management of systems development and production environments
Change management

Skills analysis

Information distribution

Organization restructuring

Impact analysis

Project leadership

13. PRODUCT SPECIALIST SOC: 151031

The Product Specialist is the expert for a technical development or execution environment product or set of products. The primary responsibility of
a Product Specialist is to ensure the availability and facilitate the productive use of a product for Application Teams or end users. The Product

Specialist may own part of

a product, all of one, or several products depending on the nature of the product(s) and their use. The Product Specialist

requires significant to expert experience and skills in the product supported. The Product Specialist will usually also have significant experience in
the operating environment(s) (e.g., HP/UX, NT, MVS, etc) on which the product is implemented. If the product is one that was internally developed,

the supporting PS should

also have most of the skills of a Programmer. The Product Specialist is responsible for collaborating with Technical

Architecture Specialist, System Specialists, Programmers and vendors to ensure and enhance the use of the product and effect migration to new

versions of a product.

Product Specialist
Level 1

Years of Experience:

1to 2 years

Job Description:

Make sound recommendations on functional and technical improvements to the product.

Analyze the functional and technical impact of product planning decisions.

Develop appropriate functional and usability standards for products.

Track and document expected volume and type of use of the product.

Participate in product design reviews to verify that design meets quality standards and functional/technical requirements.
Perform impact analyses on production fixes and enhancements to establish priorities.

Provide basic product support and provide accurate and complete answers to detailed product questions in a timely manner.
Provide effective on-site product support as needed.

Accurately sets severity of identified defects.

Provide input to training and / or documentation materials regarding latest technical and functional design changes.
Document all work for future reference.

Review the system test approach and conditions used as the basis for detailed test scenarios.

Follow quality standards.

Analytical and customer service skills.

Communicate accurate and useful status updates.
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e Ability to work in a team environment
e Complete assigned tasks.
e Strong communication skills; both written and spoken

Product Specialist
Level 2

Years of Experience:

3to5years

Job Description:

All roles specified in PS 1 plus the following:

e Actively contribute as an expert or actual designer.

e Coordinate product design reviews to verify that design meets quality standards and functional/technical requirements.

e Provide accurate estimates for design and programming efforts for system changes and enhancements.

e Coordinate enhancements to business and logical data models with data base administration to make the appropriate changes
to the physical data model.

e Confirm that technical architecture will support all changes required by product enhancements.

o Effectively lead product tests and trials.

o |dentify appropriate business examples to illustrate key concepts / features.

e Anticipate, identify, track and resolve issues and risks affecting own work and work of the Application Team. Develop
contingency plans as necessary.

e Apply specific expertise to ensure that products meet defined customer objectives.

e Anticipate and resolve issues specific to the team.

e Determine time estimates and schedule for own work and resolve issues in a timely manner.

o |dentify and track issues, risks and action items.

Product Specialist
Level 3

Years of Experience:

5 or more years

Job Description:

All roles specified in PS 2 plus the following:

e Demonstrate expertise in teaching / conveying technical and / or functional courses / concepts.
e Develop appropriate work programs / budgets and use to effectively schedule tasks / assignments.
e Identify improvements to project standards to achieve high quality services / products.

14. PROGRAM MANAGER SOC: 151031

The Program Manager directs controls, administers, and regulates an enhancement or development program. The Program Manager is the
individual ultimately responsible to the agency. The Program Manager’s primary responsibility is to drive the entire effort from start to finish. The
Program Manager must ensure that the program is completed on schedule and that the final product meets the business, technical, and
established quality requirements. The difference between a PM1, PM2, and PM3 will depend on the size of the project, and the breadth and scope

of the project.
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Program Manager
Level 1

Years of Experience:

2 to 5 years

Job Description:

Responsible for the development of estimates for the enhancement or development effort in planning, analysis, design,
construction, testing, and implementation.

Accountable for delivery of all work tasks identified in the program plan.

Responsible for the capture and reporting of required program management metrics.

Adjust and revise estimates when necessary.

Ensure all changes to scope follow processes and are documented.

Ensure new estimates are approved by the client and agreed upon.

Adjust and revise estimates when necessary.

Manage, and track the program progress against the program plan.

Monitor project milestones and phases to ensure the project is on schedule. Take corrective actions if a project begins to slip
its schedule.

Prepares status reports on a periodic basis for program team, team leads, group leads, and program manager and appropriate
stakeholders.

Plan, organize, prioritize, and manage multiple work efforts across application teams.

Develop the detailed program plan for the enhancement or development effort

Accountable for the final program management evaluation review with stakeholders for approval upon program completion.
Responsible to tailor and baseline all program templates.

Accountable to schedule or monitor status reviews, peer reviews, program management inspections, and software quality
assurance work product and process reviews with the appropriate designated resources.

Notify team leads of project timelines, milestones, phases, work requests target dates, and approved executable work
package.

Communicate and work with users and client as necessary.

Coordinate and present proposals to agencies as necessary.

Analyze and distribute reports on program metrics associated with work items related to improvement measures.

Ensure processes and activities are followed.

Program Manger
Level 2

Years of Experience:

5-7

Job Description:

All roles specified in PM 1 plus the following:

Accountable for the approval and sign-off of the program plan with customer representatives, such as portfolio managers, and
all affected program stakeholders.

Accountable for management of scope for the program and gaining agreement and approval of scope changes with customer
representatives and affected stakeholders.

Build and maintain relationships with key stakeholders and customer representatives.

Direct work planning and scheduling design work.
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Manage, and track the program progress against the program plan.

Serve as the primary point of contact for all program-related issues and resolution of issues.

Coordinate and present proposals to agencies as necessary.

Identify and manage program risk and develops risk mitigation strategies, track to closure.

Ensure team leads adjust and revise estimates when necessary.

Anticipate issues and proactively address them. Resolve conflicts with sensitivity and tact.

Coordinate the establishment of program standards and program specific procedures with team leads.

Responsible for project compliance with standards and procedures.

Responsible for the capture and reporting of required program management metrics.

Responsible to tailor and baseline all program templates.

Develop and facilitate achievement of program service commitments and performance metrics.

Ensure that tasks provide value and support the strategic direction of the program and meet service commitments; conduct
reviews with agencies.

Accountable for the final program management evaluation review with stakeholders for approval upon program completion.
Communicate effectively with customers and software / hardware suppliers supporting Commonwealth as appropriate.
Identify and track issues.

Balance workload with program members’ capacity.

Communicate to team members how their work assignments relate to and help achieve program objectives.

Plan program specific training and orientation needs.

Program Manager
Level 3

Years of Experience:

7 or more years

Job Description:

All roles specified in PM 2 plus the following:
e Accountable for activities with excess delivery cycles of 8 to 12 months.

15. PROGRAMMER SOC: 151051

The Programmer is responsible for analysis, design, coding, component and assembly testing of all application code owned by the Application
Team. Programmers typically are involved in maintenance (including production support), enhancement and development work. Programmers
have a range of skills and knowledge of the technologies used and applications supported by the Application Team. The Programmer works with
the Functional Architect and Technical Architecture Specialist on an as needed basis to ensure that design and code meets customer

requirements.

Programmer Level 1

Years of Experience:

Less than 2 years

Job Description:

e Code enhancement and development programs and/or required fixes to production problems using the functional and technical
programming standards.
e Test enhancement and development programs.
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e Participate in structured code reviews / walkthroughs.
e Execute all required process steps.
e Create and provide content for operational documentation to Technical Writers.
e Utilize configuration management tools, design tools, debugging tools, and any other environment specific tools necessary to
create, test, and implement an application.
e Research problems before approaching the Team Lead or Functional Architect for assistance.
e Limited functional knowledge.
e Follow quality standards.
e Support installation of application releases into production as directed.
e Communicate accurate and useful status updates.
e Ability to work in a team environment
e Complete assigned tasks.
e Strong communication skills; both written and spoken
Programmer Level 2
Years of Experience: 2 to 5 years

Job Description:

All roles specified in PR 1 plus the following:

Analyze and design enhancements, development programs, and/or required fixes to production problems.

Design applications to functional and technical programming standards.

Work with Functional Architects to gather and interpret user requirements into design specifications.

Develop system specifications and interfaces.

Determine time estimates and schedule for work.

Moderate functional and process knowledge

Assist in managing and directing Application Team processes.

Coordinate work with other software developers on Application Teams.

Assist Team Lead or Test Team Lead in monitoring estimated-time-to-complete (ETC) and actuals for assigned tasks
Develop application designs in support of the systems specifications and interfaces, perhaps in conjunction with application or
technical architects.

Operating System expertise sufficient to perform performance and tuning diagnostics.

Work with users to ensure that solutions meet business requirements.

Execution of all responsibilities with little direct supervision of Team Lead.

Generally aware of new developments in industry and process and has ability to apply them to work as appropriate.
Anticipate and resolve issues specific to the team.

Determine time estimates and schedule for own work and resolve issues in a timely manner.

Identify and track issues, risks and action items.

Programmer Level 3

Years of Experience:

5 or more years

Job Description:

All roles specified in PR 2 plus the following:
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Plan all required process steps.

Review and understand the Application Team'’s work plan.

Provide status of work to Team Lead.

Anticipate, identify, track and resolve issues and risks affecting own work and work of the Application Team. Develop
contingency plans as necessary.

Engage in ongoing process improvement.

Detailed functional and process knowledge.

Utilize deep modeling, design and coding skills.

Provide expertise in one or more database environments.

16. QUALITY ASSURANCE SPECIALIST SOC: 151051

The Quality Assurance Specialist (QAS) is responsible for the design, pilot, and implementation of the software quality assurance review
processes. The QAS Specialist will work with Application Teams during pre and post assessment periods. The QAS Specialist reports to the
Quality Assurance Team Lead. For each phase end review the Quality Assurance Specialist is responsible to plan, schedule, execute, and
document findings of the review. Quality Assurance Specialists must have a detailed understanding of processes which support the software
development lifecycle. The Quality Assurance Lead is responsible for communicating with Commonwealth regarding the progress of the quality
approach and a summary of the metrics, as well as managing the Quality Assurance Specialists.

Quiality Assurance
Specialist
Level 1

Years of Experience:

3 years software development and testing

Job Description:

Assist in software activities in defined span of control for the organization.

Track and monitor process and work product improvement opportunities.

Collect, review, and evaluate the project’s required work products against standard work product templates.
Verify that established measurement procedures are used and all required metrics are collected

Respond to requests for information.

Coordinate work with others on team and across teams

Draft report of observations, minor and major non-compliance.

Develop quality standards.

Monitor progress of action item resolution activity and ensure appropriate internal stakeholders are aware of pending
deadlines.

Conduct training courses with project teams on software quality review process.

Research problems before approaching Quality Assurance Lead for assistance.

Communicate accurate and useful status updates.

Manage and report time spent on all work activities.

Follow quality standards.
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Ability to work in a team environment
Complete assigned tasks.
Strong communication skills; both written and spoken

Quiality Assurance
Specialist
Level 2

Years of Experience:

4 to 5 years software development, testing, and project management

Job Description:

All roles specified in QAS 1 plus the following:

Conduct software quality phase end review activities (work product and process) for each software project and produce the
required quality assurance reports, as specified in the project's quality assurance plan.

Ensure the software development process followed by the project teams is compliant with approved tailored processes.
Review and check project’s software development activities and the associated internal tasks required by the agencies as
employed by the project and specified in the project plan.

Prepare preliminary software quality audit package for review before conduct of audit.

Define quality standards.

Monitor progress of action item resolution activity and ensure appropriate stakeholders are aware of pending deadlines.
Assist in managing and improving quality assurance team processes.

Review and understand project team work plan.

Determine time estimates and schedule for software quality review work. Conduct reviews according to schedule.
Organize and prepare work effectively to facilitate proactive resolution of problems, rather than reactive.

Identify and track issues, risks and action items affecting own work and work of team.

Report on progress of action item resolution and possible risk areas.

Anticipate and resolve issues specific to the team.

Determine time estimates and schedule for own work and resolve issues in a timely manner.

Quality Assurance
Specialist
Level 3

Years of Experience:

6 or more years software development, testing and project management

Job Description:

All roles specified in QAS 2 plus the following:

Review project’s required work products to ensure compliance with approved tailored procedures and standards.

Review and check project’s software development activities and the associated internal tasks required as employed by the
project and specified in the project plan.

Compare actual project procedures to the specified standards, procedures, and, if required, specific 3rd party contractual
requirements.

Perform detailed reviews of interim and final tasks as appropriate.

Ensure process improvement opportunities are reviewed by appropriate contact to identify training needs of the organization.
Perform or manage the required software quality phase end reviews of work product and process for each software project
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and produce the required software quality reports, as specified in the project's software quality plan.

Develop, and manage short and long-term plans and schedules for organization wide software quality needs.

Balance workload with team’s capacity by managing the team’s activities according to schedule and budgets.
Coordinate and procure the required skills and techniques required.

Obtain feedback from project teams regarding the overall effectiveness of processes and procedures — Forward to appropriate
stakeholders and process owners.

Provide feedback to project teams regarding process/procedure improvement opportunities and other potential areas for
improvement discovered during software quality activities.

Report all software quality-revealed non-compliance.

Provide regular reports on the results of compliance reviews to the project team, project team leaders and management.
Report on progress on action item resolution and possible risk areas.

Anticipate and resolve issues dealing with software quality.

Develop options and recommendations to assist teams in resolving issues.

Ensure action items are addressed and closed based on agreed dates and activities.

Ensure that defined processes are followed.

Communicate related improvement measures to the project team.

Obtain feedback from project teams regarding the overall effectiveness of software quality processes followed. Review with
team and develop continuous improvement action plans. Report status to executive team.

Communicate and work with customers and other personnel as necessary.

Communicate clearly the team goals, organizational philosophies, and policies and procedures to the team.
Communicate to team members the relationship between their work assignments and the team and project objectives.
Lead efforts in developing and facilitating implementation of team goals and metrics.

17. SENIOR CONSULTANT

The Senior Consultant is responsible for evaluating existing systems and/or new user needs to analyze, design, recommend, and implement
information system changes. Consultants typically are familiar with a variety of the field's concepts, methodologies, practices, and procedures and
rely on experience and judgment to plan and accomplish goals. Consultants are able to perform a variety of complicated tasks with minimal or no
direct supervision. Defines system and application architecture and provides vision, problem anticipation, and problem solving ability to
organization. Consults with client to define need or problem, conducts research, performs studies and surveys to obtain data, and analyzes
problems to advise on or recommend solutions, utilizing knowledge of theory, principles, or technology of specific discipline or field of
specialization. May lead and direct the work of others. A wide degree of creativity and latitude is expected. Typically reports to and/or receives
strategic direction from an executive or a manager.

Senior Consultant 1

Years of Experience:

8to 11 years

Job Description:

Understands government business process and operations
Ability to transition business processes into business and technical requirements
Project Management experience
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Reviews, analyzes, and evaluates business systems and user needs

Works well with IT and functional areas

Designs architecture for an organization on an enterprise level

Evaluates and revises business processes

Leads and directs the work of others

Anticipates and resolves issues

Sets deadlines, assigns responsibilities, and monitors progress

Proficient in one or more project management tools

Ensures that all project goals are accomplished according to specifications and business objectives
Determine time estimates and schedule for own work and resolve issues in a timely manner
Identify and track issues, risks and action items

Anticipate, identify, track and resolve issues and risks affecting own work and work of the project team. Develop contingency
plans as necessary.

Consistently provides accurate and detailed estimates

May analyze or recommend commercially available software or other IT architectural components
Execution of all responsibilities with little direct supervision

Proficient in one IT architectural discipline

Proficient in developing and providing high-level executive briefings

Mentor and coach peers

Provide knowledge transfer to peers

Provides strategic consultation direction to management

Senior Consultant 2

Years of Experience:

12 to 20 years

Job Description:

All roles specified in Senior Consultant 1 plus the following:

Provides measurable intellectual capital in developing solutions and solving problems

Experience developing architectural components to functional, technical and industry standards

Coordinate work with other IT professionals on system development teams

Generally aware of new developments in industry and process and has ability to apply them to work as appropriate
Proficient in more than one IT architectural discipline defined as information technology, computer programming, computer
security, computer systems analysis, database management, information systems, internet applications and development,
software development, and related fields.

May manage or oversee the tasks and priorities of one or more supervisors or team leaders

Advises client on alternate methods of solving need or problem, or recommends specific solution

Mentor and coach peers and subordinates

Provide knowledge transfer to peers and subordinates

Senior Consultant 3

Years of Experience:

More than 20 years
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Job Description: All roles specified in Senior Consultant 2 plus the following:

Develop executive management presentations and reports

Engage in ongoing process improvement

Detailed functional and process knowledge of their discipline(s)

Utilize deep modeling, design and assembly skills

Builds system’s capability which reflects the highest state of technical sophistication consistent with the organization’s needs
and budget

Recommends insights that contribute to overall organization’s strategic management

Consults with management to determine information requirements of management, scientists, or engineers, determine
boundaries and priorities of new projects, and discuss system capacity and equipment acquisitions

Reviews project feasibility studies and makes recommendations

Provides independent verification and validation

May assign and schedule work, or delegate work to subordinate managers and supervisors, and review work performed
May prepare proposals and solicit sale of systems analysis, programming, and computer services to outside firms or agencies
Mentor and coach managers, peers and subordinates

Provide knowledge transfer to managers, peers and subordinates

18. SOFTWARE PROCESS ENGINEER SOC: 151051

The Software Process Engineer is responsible for implementing and supporting a set of standard software engineering processes used by
agencies. The Software Process Engineer participates in the entire life-cycle of software process improvement initiatives. This includes the
planning, analysis, design, construction, testing, and implementation of new processes. The Software Process Engineer is responsible for
identifying opportunities for improving existing processes and implementing appropriate solutions.

The Software Process Engineer is also responsible for supporting projects and individual Teams in the use and understanding of processes on an
ongoing basis. The Software Process Engineer is responsible for collaborating with the Team Lead(s) and Program Managers to provide guidance
to team members and facilitate continual software process improvement. The Software Process engineer must understand all aspects of the
specific processes used by the Teams. The Software Process Engineer must also be familiar with industry process models and standards.

Software Process

Engineer
Level 1
Years of Experience: 3 years in computer software development
Job Description: o Facilitate the implementation of standard software engineering processes.
o |dentify software development process improvement opportunities either independently or through working with projects and
teams.

e Assist in planning software process improvement initiatives.
e Direct and participate in teams working on the analysis, design, construction, testing, and implementation of new processes.
o Work with projects and teams to define the need for tailored processes and tools and assist in implementation, as appropriate.
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Provide ongoing support to projects and teams in the use and understanding of the software processes.
Provide on-site support for teams on process related issues.

Provide assistance to the Software Process Engineer Lead in planning and scheduling activities.
Provide support in tracking and monitoring the success of process improvement initiatives.
Monitor and solicit feedback on the usability and functionality of implemented processes.
Communicate accurate and useful status updates.

Manage and report time spent on all work activities.

Follow quality standards.

Ability to work in a team environment

Complete assigned tasks.

Strong communication skills; both written and spoken

Software Process
Engineer

Level 2

Years of Experience:

4 to 5 years in software development and testing

Job Description:

All roles specified in SPE 1 plus the following:

Facilitate the implementation of standard software engineering processes across agencies.
Determine time estimates and schedule for own work and resolve issues on a timely basis.
Identify and track issues, risks and action items.

Determine process to support various initiatives.

Lead the development of content for process training and deliver process training as appropriate.
Coordinate with various teams about process improvement opportunities.

Anticipate and resolve issues specific to the team.

Determine time estimates and schedule for own work and resolve issues in a timely manner.
Identify and track issues, risks and action items.

Software Process
Engineer

Level 3

Years of Experience:

6 or more years total experience; 5 years in software development and testing

Job Description:

All roles specified in SPE 2 plus the following:

Organize and prepare work effectively to facilitate proactive resolution of problems.
Anticipate and resolve issues on a timely basis.

Communicate accurate and useful status as appropriate.

Demonstrate and promote a focus on client service.

Communicate effectively with suppliers as appropriate.

Work with internal customers and others to identify direction of software process.
Identify knowledge in a form that is reusable.

Page 23 of 36




g/

Computer Aid, Inc.

The System Administrator is responsible for server back up and security, along with performance tuning and capacity planning.
Administrators should possess an understanding of network and distributed computing concepts.

Contract IT

The Right Staff, the Right Skills, Right New.

. SYSTEM ADMINISTRATOR SOC: 151051

VIiA

System
This is accomplished by working with the

Systems Management Team Lead to understand the scope of services to be provided and assessing the impact they will have on the technical

infrastructure.

System
Administrator
Level 1

Years of Experience:

1to 2 years

Job Description:

Familiarity with most basic system administrator tools and process; for example, can boot/shutdown a machine, add and

remove user accounts, use back up programs, and maintain system database files.

e Maintain the project servers.
e Maintain the file and print capacity
e Ensures that backups are performed as appropriate.
e Act as a front-line interface to users.
e Accepts trouble reports and dispatch them to appropriate system administrators.
o Ability to write scripts in a particular administrative language.
e Programming experience with any applicable language.
e Communicate accurate and useful status updates.
e Manage and report time spent on all work activities.
e Follow quality standards.
e Ability to work in a team environment
e Complete assigned tasks.
e Strong communication skills; both written and spoken
System Administrator
Level 2
Years of Experience: 3 to 4 years

Job Description:

All roles specified in SA 1 plus the following:

Responsible for operating and other system software.

Responsible for upgrading the operating and system software and keeping patches current.

Familiarity with fundamental networking/distributed computing environment concepts.
Ability to do minimal debugging and modification of programs.

Execute the disaster recovery/back up procedures and archiving procedures.
Manage security for servers.
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Responsible for performance tuning, capacity planning, database administration, and fault management.
Provide tier two support of the technical infrastructure.

Coordinating efforts with vendors if tier three support is required.

Responsible for ensuring high priority issues are resolved in a timely manner.

Responsible for keeping the environment up and running.

In many cases is responsible for identifying and reporting hardware problems.

Capable of writing purchase justifications.

Understands basic routing concepts.

Identify and track issues, risks, and action items.

Resolve and/or assist in resolving issues.

Review, prioritize, and research service requests.

Anticipate and resolve issues specific to the team.

Determine time estimates and schedule for own work and resolve issues in a timely manner.

System Administrator
Level 3

Years of Experience:

4 or more years

Job Description:

All roles specified in SA 3 plus the following:

Solid understanding of networking/distributed computing environment concepts.

Understands principles of routing client/server programming.

Manage expectations at all levels: customers/end users, executive sponsors.

Ensure quality standards are followed.

Understand the business application of technical support and design in an application development environment.
Work with the various Infrastructure teams and operations provider to identify the strategic direction of systems management
activities.

Understands the design of consistent network-wide file system layouts

Maintain strong relationships with employees and various tier two and three support groups.

Develop plans for disaster recovery/ back up and archiving.

Manage the daily operations of the systems management team to ensure service levels are being met.

Manage the systems management team'’s support issue and backlog.

Monitor the team’s open backlog of support issues and re-assign issues as necessary to ensure they are closed per agreed
upon service levels.

Act as the first level of escalation for high priority support issues.

Function as the liaison to the various support groups with whom the systems management team interfaces.
Develop the technical infrastructure maintenance strategy.

Manage the system management resources.

Act as a system’s management expert.

Analyze, determine, and document requirements in terms of system management needs and implement them.
Identify, approve, and prioritize team projects.
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Manages a large site or network.
Recommends policies on system use and services.

20. SYSTEM SPECIALIST SOC: 151032

The System Specialist is knowledgeable on the usage and support of a collection of development platforms or technical architectures, and products
that run on those platforms. The primary responsibility of a System Specialist is to ensure the availability and facilitate the productive use of a
development platform or a test environment for Application Teams or end users. The System Specialist may support one or several instances of a
platform/environment, applying their skills directly to a platform/environment and/or leveraging their skills across multiple platforms/environment.

The System Specialist may, especially for usage and support of a platform, be part of an Application Team using the architecture. The System
Specialist requires experience and skills in the environment supported and in the operations and in common usage of products for the environment
The System Specialist are responsible for collaborating with Technical Architecture Specialist, Functional Architects, Programmers and vendors to
coordinate and enhance the use of the platform and facilitate migration to new versions of the platform.

System Specialist
Level 1

Years of Experience:

1-3 years in desired environment

Job Description:

Assist in coordination of testing changes, upgrades and new products, ensuring systems will operate correctly in current and
future environment.

Make recommendations on functional and technical improvements to the environment.

Participate in performance and volume analysis and design.

Participate in performance improvement activities. Identify and apply potential improvements related to the environment for an
application.

Provide accurate and complete answers to general use and environment questions in a timely manner.

Provide effective on-site environment support as needed.

Accurately set severity of identified defects.

Provide input to training and/or documentation materials regarding latest technical and functional design changes.
Ensure that all work is documented for future reference.

Follow quality standards.

Ensure effective and reliable backups are being performed and distributed properly.

Proactively address customer needs.

Track and anticipate volume and type of use of the environment.

Plan and implement shared software, such as operating systems, configuration management tools, application and
development tools, testing tools, compilers, and code editors.

Basic scripting and programming skills, including languages that run on specified platform.

Analytical and customer service skills.

Communicate accurate and useful status updates.

Ability to work in a team environment
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Complete assigned tasks.
Strong communication skills; both written and spoken

System Specialist
Level 2

Years of Experience:

3-5 years in desired environment

Job Description:

All roles specified in SS 1 plus the following:

Plan and manage network operating system upgrades.

Actively participate in analyzing and evaluating emerging software and hardware technologies/standards.

Serve as a liaison between teams for network planning and connectivity.

Develop appropriate functional and usability standards for the environments.

Plan or assist in planning network environment, including supporting existing structure and enhancements.

Plan and coordinate testing changes, upgrades and new and standard products, ensuring systems will operate correctly in
current and future environment.

Anticipate, identify, track and resolve issues and risks affecting own work and work of the Application or Environment team.
Develop contingency plans as necessary.

Analyze the functional and/or technical impact of new product releases.

Advanced scripting and programming skills, including languages that run on specified platform.

Anticipate and resolve issues specific to the team.

Determine time estimates and schedule for own work and resolve issues in a timely manner.

Identify and track issues, risks and action items.

System Specialist
Level 3

Years of Experience:

5 or more years in desired environment

Job Description:

All roles specified in SS 2 plus the following:

Identify opportunities for new and improved technologies/standards to be used in the organization.

Identify, plan, and implement phase-out strategies for products and technologies.

Plan and coordinate testing changes, upgrades and new products, ensuring systems will operate correctly in current and future
environment.

Demonstrate expertise in teaching/conveying technical courses/concepts.

Assist in setting architecture direction and knowledge sharing.

Plan, organize, prioritize, and manage multiple work efforts the Application or Environment Teams.

Develop appropriate work programs and use to effectively schedule tasks/assignments.
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The Team Lead manages an Application Team to deliver services according to defined service level commitments owned by the Application Team.
The Team Lead coordinates resources and work to deliver solutions to customers on time and within budget. The Team Lead is assigned
responsibility and accountability for overseeing the successful completion of all work assigned to the Application Team.

The Team Lead is a process expert within the Application Team, understanding the software development / maintenance processes and verifying
process conformance. The Team Lead will monitor stability of production applications owned by the Application Team. The Team Lead assists
Application Team members in development activities and reviews tasks as required.

The Team Lead manages and updates progress towards Application Team objectives, assists Application Team members in resolving problems,
and engages in personnel management and guidance to Application Team members. The Team Lead fosters a positive work environment by
mentoring, supporting, and committing to the professional development of Application Team members. The Team Lead reports to the Group Lead
or Program Manager, as appropriate.

The difference between a TL1 and a TL2 will depend on the size of the project, and the breadth and scope of the project.

Team Lead Level 1

Years of Experience:

4 to 5 years, and 1 to 2 years project management experience.

Job Description:

Monitor stability of production applications owned by Application Team.

Prepare estimates for maintenance and enhancement of existing applications and development of new applications.
Perform detailed reviews of interim and final tasks as appropriate.

Process work requests; review, prioritize, and package.

Manage and review tasks of suppliers and other interfaces to the Application Team.

Conduct structured walk-throughs or inspections; manage issues to closure.

Develop and manage short and long-term plans and schedules.

Direct the development of accurate estimates for Application Team activities as required.

Balance workload with Application Teams capacity by managing the Application Teams activities according to schedule.
Manage the accomplishment of delivery metrics to support contractual obligations in the areas of service delivery and on time
performance commitments and productivity improvement.

Ensure work remains within the agreed scope.

Track work plan baseline against results.

Coordinate / communicate with Group Leads and / or Program Manager to ensure initiatives are in accordance with agreed
customer commitments as planned.

Proactively identify and manage issues/risks affecting the project.

Communicate accurate and useful status to Group Lead and other management on a timely basis.

Identify and initiate continuous improvements.

Instill commitment to quality, customer service, ownership, and teamwork.
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Conduct post project wrap-ups.

Monitor and measure maintenance and development process effectiveness.

Ensure that defined processes are followed.

Manage expectations of the Application Teams internal and external customers.

Facilitate communication and knowledge sharing within the Application Teams.

Maintain awareness of new developments in industry and processes and apply as appropriate.

Develop and deepen understanding of system business requirements supported by the Application Team.

Communicate clearly the Application Team goals, organizational philosophies, and policies and procedures to the Application
Teams.

Conduct structured walk-throughs or inspections; manage issues to closure.

Communicate clearly the Application Team goals, organizational philosophies, and policies and procedures to the Application
Teams.

Team Lead Level 2

Years of Experience:

5 or more years, and 2 to 3 years project management experience

Job Description:

All roles specified in TL 1 plus the following:

Manage the resolution of high severity production problems.

Manage and direct Application Team activities employing appropriate program management and planning principles.
Coordinate work with other Team Leads as appropriate.

Coordinate and procure the required skills and technigues required by the Application Team.

TECHNOLOGY ADVISORY CONSULTANT SOC: 131111

Technology Advisory
Consultant

Years of Experience

5 or more years

Job Description

Possesses the skills, experience and capabilities for providing advice and solutions on a wide range of issues, areas,
concepts, trends, best practices, products, etc., related to the comprehensive management of information technology.
Involves a broad diversity of business and technical activities such as strategy, planning and performance measurements for
management of technology for state and local government.

Includes establishing service level agreements and memorandums of understanding associated with the development,
implementation and service offerings for delivering and supporting technology initiatives.

Knowledge of overall business experience

Knowledge of application being implemented

Management knowledge of methodology

Multiple projects in similar organization

Ability to communicate at all levels of an organization and third parties

Experience of similar scale roles and organizations

Ability to manage issues and direct teams
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Ability to communicate functional requirements into configuration
Ability to train users

23. TECHNICAL ARCHITECTURE SPECIALIST SOC: 151031

The Technical Architecture Specialist is the technical expert centered on a technology, technologies or a portfolio of applications. The Technical
Architecture Specialist is the technologist who coordinates with other parties in setting the technical approach and direction and implementation for
work. The Technical Architecture Specialist provides technical design expertise, defines what technical requirements are needed to support defined
business requirements, participates in detailed design and code reviews, reviews system performance issues, reviews test plans, and provides
technical guidance to the Application Team and Test Team members.

The Technical Architecture Specialist is responsible for collaborating with the Team Lead(s) to coordinate project schedules, budgets, request
management, and work authorization. The expert level Technical Architecture Specialist will interface with Executive Sponsors, Group Leads, and
Lead Functional Architects to convey infrastructure requirements, plan, and schedule deployment of tasks, and resolve any issues that impact the
deployment of the Application Delivery systems.

Technical

Architecture

Specialist

Level 1

Years of Experience: 1to 2 years
Job Description: e Define test plans and criteria for acceptance for the technical components of an application.

e Ensure business requirements are supported by the technical architecture.
e Assistin leading technical direction of software; coordinating and presenting proposals to Group Leads, Leads, and the client.
o Define and evaluate logical and physical data models.
e Assistin development of overall system technical architecture - including software and hardware.
e Define test plans and criteria for acceptance for the technical components of an application.
e Analyze, determine, and document technical requirements and change request impact analysis.
e Participate in detailed design and product test execution as required.
e Develop technical programming standards.
e Ensure business requirements are supported by the technical architecture.
e Conduct structured walk-throughs or inspections for technical areas; resolve issues.
e Assist in defining technical programming standards.
e Communicate accurate and useful status updates.
e Manage and report time spent on all work activities.
e Follow quality standards.
e Ability to work in a team environment
e Complete assigned tasks.
e Strong communication skills; both written and spoken
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Technical Architecture
Specialist
Level 2

Years of Experience:

3to5years

Job Description:

All roles specified in TAS 1 plus the following:

Develop overall system technical architecture - including software and hardware.

Perform review of technical designs, code, and component test plans.

Resolve and / or assist in resolving cross application technical issues.

Conduct structured walk-throughs or inspections for technical areas; resolve issues.
Anticipate and resolve issues specific to the team.

Determine time estimates and schedule for own work and resolve issues in a timely manner.
Identify and track issues, risks and action items.

Technical Architecture
Specialist
Level 3

Years of Experience:

5 or more years

Job Description:

All roles specified in TAS 2 plus the following:

Ensure consistency and completeness across data models.

Plan and deliver development architecture environments in coordination with the Environmental Support Specialist.
Assist in managing and directing team’s technical architecture processes.

Provide assistance in scheduling design work for Lead Technical Architecture Specialist.

Develop and document expert practices/ standards.

Possesses strong analysis, presentation, documentation and quality assurance skills.

Analyze, determine, and document technical requirements and impact analysis for technical and development architectures.
Explain defect priorities and enhancement classifications to client and customer when needed.

Maintain awareness of new technological developments in industry and processes - implement concepts appropriately.
Lead or participate in setting the service levels for the application.

Define overall system logical architecture.

Provide standard, well-structured work planning which defines scope, resources, milestones, quality, risk, tasks, and
acceptance criteria.

Prepare contingencies, scenarios, scenario plans and action items to resolve issues.

Lead efforts in providing technical expertise, guidance, and training to the Application and Test Teams.
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Technical Architecture
Specialist
Level 4

Years of Experience:

5 or more years, and 1 to 2 years project management experience

Job Description:

All roles specified in TAS 3 plus the following:

Communicate effectively with IT staff, client organization and software / hardware suppliers.

Lead efforts in designing technical strategy, direction and approach, technical architecture, data architecture, development
architecture, performance tuning, performance and capacity analysis, technical standards, technical reliability and flexibility.
Design and define overall system technical architecture - including software and hardware within the framework and
constraints of technical architecture.

Evaluate alternative designs.

Maintain control of specific tools and assets.

Own the technical architecture for a portfolio of applications, including the interpretation and application of the technical
architecture.

Plan, design development and/or execution of architectures. Participate in the plan and design of technical architecture.
Assist with the preparation of estimates for new technology applications and maintenance of existing applications as part of
Service Management.

Provide experience in utilizing the project architecture. Acknowledged as highly competent in one or more technologies.
Communicate accurate and useful status reports and other management on a timely basis.

Coordinate and conduct project architecture, infrastructure review meetings, and portfolio review meetings with Group Lead,
Lead Functional Architects, and Team Leads. Integrate issues and identify impacts.

Communicate and resolve application interface issues.

Communicate to team members the relations between their work assignments and the organizational and/ or program
strategy, objectives, business and technology needs of the application / system.

Share knowledge across teams with both similar and non-similar applications, specifically focusing on Technical Architecture
Interpret and communicate technical architecture to the Technology Application Architecture Team (s).
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24. TECHNICAL WRITER SOC: 273042

The Technical Writer develops and maintains user and technical documentation and project process documentation for Application Teams.
Technical Writer understands the user’s view of applications and /or technology and is able to put procedures in a logical sequence.

The experienced Technical Writer provides expertise on technical concepts of applications and /or user groups and structuring procedures in a
logical sequence, due to a broad understanding of the applications within their Tower.

Technical Writer
Level 1

Years of Experience: 1to 2 years

Job Description: e Develop, enhance, and maintain user documentation for multiple applications including documentation required for the
operations provider.

Develop on-line source documentation as appropriate.

Maintain documentation libraries and subscription lists.

Identify, create, revise, and maintain documentation and templates needed by the Application Teams.

Ensure appropriate control access/use of documentation materials.

Maintain application and user documentation.

Ensure messages and terminology is consistent across all written materials.

Research and complete documentation service requests.

Communicate and work with customers and other Client Telecommunications personnel as necessary.

Work with Application Team members to enhance their understanding of end-user and technical documentation.
Communicate accurate and useful status updates.

Manage and report time spent on all work activities.

Follow quality standards.

Ability to work in a team environment

Complete assigned tasks.

Strong communication skills; both written and spoken

Technical Writer
Level 2

Years of Experience: 3to 5 years.

Job Description: All roles specified in TW 1 plus the following:

e Review and prioritize documentation service requests.

e Determine procedures for use of on-line documentation tools and version control documentation as appropriate.

e Assist or guide other Technical Writer as needed to develop and maintain user and technical documentation for their assigned
applications.

e Educate both business and technical groups on the essential need for developing and using standard documentation for all
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processes.
e Organize and prepare work effectively to facilitate proactive resolution of problems, rather than reactive.
Research problems before approaching Lead Technical Writer or Team Lead for assistance.
Assist the Application Team Lead in monitoring budget by providing estimated-time-to-complete and actuals for assigned
tasks.
¢ Identify and make recommendations around documentation and templates needed by the Application Teams.
Work with users and other Commonwealth personnel to ensure that the solutions meet Commonwealth business
requirements.

e |dentify and initiate continuous improvement opportunities.

e Direct the development of accurate estimates for documentation requests/activities as required

e Develop options and recommendations to assist documentation team members in resolving issues.

e |Lead efforts in developing and facilitating implementation of the Documentation team goals and metrics.

¢ Develop workable, practical, measurable work plans defining activities, schedules and tasks with Team Leads and the Lead
Technical Writer

¢ Review and understand the Application Teams work plan.

e Anticipate and resolve issues specific to the team.

e Determine time estimates and schedule for own work and resolve issues in a timely manner.

o |dentify and track issues, risks and action items.

Technical Writer
Level 3

Years of Experience:

5 or more years

Job Description:

All roles specified in TW 2 plus the following:

Review and approve procedures for use of on-line documentation tools as appropriate.

Identify business and technical documentation needs not currently addressed.

Manage Technical Writer.

Own documentation libraries and subscription lists.

Promote the need for developing and using standard documentation for all processes within the organization.

Perform detailed reviews of interim and final tasks as appropriate.

Oversee processing of service requests.

Manage, deploy, and schedule Technical Writer activities.

Develop and manage short and long-term documentation plans and schedules.

Understand work requests/needs within Application Teams

Manage the accomplishment of delivery metrics in support of contractual obligations in the areas of service delivery, on time
performance.

Work with Team Leads and Group Leads to set documentation goals.

Ensure work remains within the agreed project scope.

Coordinate work with other Lead Technical Writers as appropriate.

Coordinate and procure the required skills and techniques required by the Application Teams for documentation needs.
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¢ Communicate accurate and useful status reports to Group Lead and other management on a timely basis.

Anticipate, identify, track and resolve issues and risks affecting own work and work of the Application Team. Develop
contingency plans as necessary.

Manage expectations of the Technical Writers’ internal and external customers.

Define documentation quality standards as needed.

Conduct post project reviews and quality assessments.

Ensure that defined processes are followed.

Communicate related improvement measures to the team.

Communicate clearly to Technical Writers their goals, organizational philosophies, and policies and procedures.

25. TESTER SOC: 172199

The Tester is a member of a team which plans, constructs, and executes product tests, system tests, unit tests, load tests, volume tests, network
tests as well as works with others for release control processes. The more experienced Tester manages, plans, constructs, and executes tests and
integrates with release control process.

Tester
Level 1

Years of Experience:

Less than 2 years

Job Description:

Create test models for product test and release control (plans, data, and scripts).
Conduct structured walk-throughs

Execute assembly or product tests.

Meet time estimates for assigned tasks.

Communicate accurate and useful status updates.

Follow quality standards.

Ability to work in a team environment

Complete assigned tasks.

Strong communication skills; both written and spoken

Tester
Level 2

Years of Experience:

3 to 4 years

Job Description:

All roles specified in Test 1 plus the following:

Define product test plans and criteria for acceptance.

Develop, update, and maintain testing standards and procedures.
Resolve testing process questions / issues.

Assist in the planning, creation, and control of the test environments.
Conduct inspections; resolve issues.
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e Coordinate and execute assembly or product tests with the Test Team, Application Team and the Program Manager.
e Assist Team Lead or Test Team Lead in monitoring estimated-time-to-complete (ETC) and actuals for assigned tasks.
e Work with Test Team members to enhance their testing skills and build technical and business knowledge.
e Update and test release installation procedures.
e Generally aware of new developments in industry and processes and ability to apply to work as appropriate.
e Determine time estimates and schedule for work efforts.
e Define and utilize entry / exit criteria for testing.
e Schedule the design of structured walk-throughs or inspections; resolve issues.
e Work with users to ensure that solutions meet business requirements.
e Anticipate and resolve issues specific to the team.
e Determine time estimates and schedule for own work and resolve issues in a timely manner.
o |dentify and track issues, risks and action items.
Tester
Level 3
Years of Experience: 4 or more years
Job Description: All roles specified in Test 2 plus the following:
e Review and understand the Test Team work plan.
e Assist in managing and directing Test Team processes.
e Anticipate, identify, track and resolve issues and risks affecting own work and work of the Test and/or Application Teams.
Develop contingency plans as necessary.
e Research problems before approaching the Team Lead or Test Team Lead for assistance.
e Assist or guide Testers as needed.
e Develop understanding of system business requirements supported by the Test team
e Assist Application Teams to plan and execute component and assembly tests.
e Participate in assembly or product test execution as required.
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MODIFICATION #11
TO
CONTRACT NUMBER VA-051123-CAI
BETWEEN THE
COMMONWEALTH OF VIRGINIA
AND
COMPUTER AID, INC.

This MODIFICATION #11 is an Agreement between the Virginia Information Technologies Agency
(hereinafter referred to as “VITA”), pursuant to §2.2-2012 of the Code of Virginia and COMPUTER
AID, INC. (“Supplier”) to modify Contract Number VA-051123-CAI (“Contract”). This Modification is,
upon execution by VITA and Supplier, incorporated into and made an integral part of the Contract.

The purpose of this Modification is to document both parties’ agreement to the followin g
TERM:

Both above-referenced parties hereby agree to modify Contract VA-051123-CAl to extend the
Contract term for a period of one year, from November 23, 2008 to November 22, 2009

The foregoing is the complete and final expression of the agreement of VITA and Supplier to modify the
Contract and cannot be modified, except by a writing signed by duly authorized representatives of both
parties hereto.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF EACH
PARTY TO THIS CONTRACT AND ACKNOWLEDGE THAT EACH PARTY AGREES TO BE
BOUND BY THE TERMS AND CONDITIONS OF THE CONTRACT.

COMPUTER AID, INC COMKIONWEALTH OF V@A
BY:A%@»‘&/% @M'?ﬁ‘: BY: Mbﬂ{- ‘L‘J

NAME. Santes 2 Coa/vzyﬂ' NAME: Vi1 @ L. Cegepr
TITLE:_ (7 M. Goveanmens TiTLE: ASSoc. Dicecro R Sem
DATE; 6///%/9?00{ DATE: (a/l‘i/og

Modification # 11
To Contract VA-051123-CAl
Page 1 of |



SUPPLIER MANAGED STAFF AUGMENTATION CONTRACT AMENDMENT

Contract No. VA-05-1123-CAl
Amendment No. 00010

Master Contract No. _VA-05-1123-CAI by and between the VITA and Computer Aid Inc is
amended as follows:

EXHIBIT B Performance Service Standards is amended to change the standard on the
Performance Metric “Accurate Billing” from a Performance Target of 99.99% to 99%. The
calculation will be based on the number of invoices refused for payment due to inaccurate
data/total number of invoices, caused by CAI error.

This amendment has no financial impact.

The effective date of this Amendment is April 23, 2008 or upon execution whichever is later.

ALL OTHER TERMS AND CONDITIONS OF THE ORIGINAL MASTER CONTRACT
REMAIN IN FULL FORCE AND EFFECT.

THIS AMENDMENT, consisting of 1 page(s) and 1 attachment(s), is executed by the persons
signing below who warrant that they have the authority to execute this Amendment under the
original Master Contract.

IN WITNESS WHEREOF, the AGENCY and the CONTRACTOR have signed this
Amendment.

szye: id Inc.
W

tule Slgnature
/?77 Lrcrreniat _tosfosa pesovece Dreecor. /o8
Title /Date Title Date
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MODIFICATION #10
TO
CONTRACT NUMBER VA-051123-CAI
BETWEEN THE
COMMONWEALTH OF VIRGINIA
AND
COMPUTER AID, Inc.

This MODIFICATION is an agreement between the Commonwealth of Virginia, hereinafter referred to
as "State" or "Commonwealth" or "VITA" (Virginia Information Technologies Agency), and Computer
Aid, Inc., hereinafter referred to as "Contractor" relating to the modification of the above Contract. This
Modification is hereby incorporated into and made an integral part of Contract VA-051123-CAl (the
Agreement), as modified.

The purpose of this Modification is to document both parties’ agreement to extend the term of this
contract for one year, from November 23, 2007 through November 23, 2008.

The foregoing is the complete and final expression of the parties' agreement to modify Contract VA-
051123-CAI and cannot be modified, except by a writing signed by duly authorized representatives of
both parties.

ALL OTHER TERMS AND CONDITIONS AND DISCOUNTS REMAIN UNCHANGED.
PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF EACH

PARTY TO THIS CONTRACT AND ACKNOWLEDGE THAT EACH PARTY AGREES TO BE
BOUND BY THE TERMS AND CONDITIONS OF THE CONTRACT.

COMPUTER AID. INC. COMMONWEALTH O

i D;E ng BY: "7///"‘\/ &
NA]VE/T}'?\Q&S m. | Wow el %ME: Jg/: Roluts
TITLE: ﬂ.aq YOS Y)'lc\f. TITLE:_£ £ & Dysctor
DATE: | O -—)C;. 7,::70 ) DATE: 10’}25 !o'}

Modification # 3
To Contract VA-030700-PCMG
Page 1 of 1



SUPPLIER MANAGED STAFF AUGMENTATION CONTRACT AMENDMENT

Contract No. VA-05-1123-CAl
Amendment No. 00009

Master Contract No. _VA-05-1123-CAI by and between the VITA and Computer Aid Inc is
amended as follows:

EXHIBIT D JOB RATE CARDS and SMSA RFP APPENDIX B JOB TITLES AND
DESCRIPTION are amended to change the associated rates, in the job descriptions and zones as
included in the attachment, to reflect market data presented to VITA in our semi-annual rate
review.

The effective date of this Amendment is April 23, 2007 or upon execution whichever is later.

ALL OTHER TERMS AND CONDITIONS OF THE ORIGINAL MASTER CONTRACT
REMAIN IN FULL FORCE AND EFFECT.

THIS AMENDMENT, consisting of 1 page(s) and 1 attachment(s), is executed by the persons
signing below who warrant that they have the authority to execute this Amendment under the
original Master Contract.

IN WITNESS WHEREOF, the AGENCY and the CONTRACTOR have signed this
Amendment.

Computer Aid Inc. VITA SCM

Signature Sighature Ff
GM Government Division 3/22/07 Aﬁ%c A\ Qe 702, S 4 / (b { 01
Title Date Title Date
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Job Title Bill Rate
Adminstrative Support V2 $ 3448
COBIT & CMM V2 o r3v2
Computer Operator V2 Level 1 & 2827
Computer Operator V2 Level 2 $ 2664
Computer Operator V2 Level 3 $ 2944
Computer System Security Services V2 $ 47.93
Consultant V2 Level 1 $ 54.55
Consultant V2 Level 2 $ 84.20
Database Administrator V2 Level 1 $ 4829
Database Administrator V2 Level 2 $ 5364
Database Administrator V2 Level 3 g 6673
Desktop Support Services V2 G
Enterprise Application Integration V2 $ 8420
Functional Architect V3 Level 1 $ 36.66
Functional Architect V3 Level 2 $ 4187
Functional Architect V3 Level 3 $ 47.09
Functional Architect V3 Level 4 $ 6222
Help Desk V2 Level 1 $ 2833
Help Desk V2 Level 2 $ 3317
Operational Management Consulting Services $§ 49.60
Product Specialist V2 Level 1 $ 4532
Product Specialist V2 Level 2 $ 5059
Product Specialist V2 Level 3 $ 6492
Program Manager V2 Level 1 $ 66.04
[Program Manager V2 Level 2 $ 7417
Program Manager V2 Level 3 $ 8561
Programmer V2 Level 1 $ 40.28
Programmer V2 Level 2 $ 46.55
Programmer V2 Level 3 $ 69.50
Quality Assurance Specialist V2 Level 1 $ 4212
Quality Assurance Specialist V2 Level 2 $ 4799
Quality Assurance Specialist V2 Level 3 $ 60.06
Senior Consultant V2 Level 1 & 12512
Senior Consultant V2 Level 2 $ 154.20
Senior Consultant V2 Level 3 $ 185.04
Software Process Engineer V2 Level 1 $ 40.11
Software Process Engineer V2 Level 2 $ 4255
Software Process Engineer V2 Level 3 $ 5225
System Administrator V2 Level 1 $ 4014
System Administrator V2 Level 2 $ 4472
System Administrator V2 Level 3 $ 5738
System Specialist V2 Level 1 $ 49.30
System Specialist V2 Level 2 $ 6559
System Specialist V2 Level 3 3 6605
Team Lead V2 Level 1 5 B§g7
Team Lead V2 Level 2 & 778
Technical Architecture Specialist V2 Level 1 $ 4454
Technical Architecture Specialist V2 Level 2 $ 4966
Technical Architecture Specialist V2 Level 3 $ 5685
Technical Architecture Specialist V2 Level 4 $ 66.85
Technical Writer V2 Level 1 $ 2878
Technical Writer V2 Level 2 5 326
Technical Writer V2 Level 3 $ 43.23
Technology Advisory Consultant V2 $§ 9478
Tester V2 Level 1 $ 3954
Tester V2 Level 2 $ 4348
Tester V2 Level 3 $ 5444




Job Title Bill Rate

Adminstrative Support V2 3 35.62
COBIT & CMM V2 $ 73.39
Computer Operator V2 Level 1 $ 24.45
Computer Operator V2 Level 2 3 27.88
Computer Operator V2 Level 3 3 30.72
Computer System Security Services V2 3 49.39
Consultant V2 Level 1 3 54.70
Consultant V2 Level 2 $ 83.71
Database Administrator V2 Level 1 $ 49.28
Database Administrator V2 Level 2 $ 54.61
Database Administrator V2 Level 3 $ 66.59
Desktop Support Services V2 $ 34.86
Enterprise Application Integration V2 $ 83.71
Functional Architect V3 Level 1 $ 38.32
Functional Architect V3 Level 2 $ 43.44
Functional Architect V3 Level 3 $ 48.45
Functional Architect V3 Level 4 $ 63.00
Help Desk V2 Level 1 $ 30.01
Help Desk V2 Level 2 $ 34.86
Operational Management Consulting Services V2 $ 50.88
Product Specialist V2 Level 1 $ 46.31
Product Specialist V2 Level 2 $ 51.58
Product Specialist V2 Level 3 $ 65.80
Program Manager V2 Level 1 $ 67.27
[Program Manager V2 Level 2 $ 75.34
Program Manager V2 Level 3 $ 86.90
Programmer V2 Level 1 $ 41.88
Programmer V2 Level 2 $ 48.03
Programmer V2 Level 3 3 70.72
Quality Assurance Specialist V2 Level 1 $ 43.69
Quality Assurance Specialist V2 Level 2 $ 49.45
Quality Assurance Specialist V2 Level 3 $ 61.25
Senior Consultant V2 Level 1 $ 125.61
Senior Consultant V2 Level 2 $ 154.60
Senior Consultant V2 Level 3 $ 185.62
Software Process Engineer V2 Level 1 $ 41.72
Software Process Engineer V2 Level 2 $ 44.11
Software Process Engineer V2 Level 3 $ 53.49
System Administrator V2 Level 1 $ 41.74
System Administrator V2 Level 2 3 46.24
System Administrator V2 Level 3 $ 58.64
System Specialist V2 Level 1 $ 50.48
System Specialist V2 Level 2 $ o717
System Specialist V2 Level 3 $ 67.28
Team Lead V2 Level 1 $ 71.17
Team Lead V2 Level 2 $ 78.74
Technical Architecture Specialist V2 Level 1 $ 45.80
Technical Architecture Specialist V2 Level 2 $ 50.93
Technical Architecture Specialist V2 Level 3 $ 58.22
Technical Architecture Specialist V2 Level 4 $ 68.07
Technical Writer V2 Level 1 $ 29.92
Technical Writer V2 Level 2 $ 33.61
Technical Writer V2 Level 3 $ 43.81
Technology Advisory Consultant V2 $ 93.96
Tester V2 Level 1 $ 39.85
Tester V2 Level 2 $ 43.59
Tester V2 Level 3 $ 53.99




Job Title Bill Rate

Adminstrative Support V2 $ 37.26
COBIT & CMM V2 $ 76.65
Computer Operator V2 Level 1 $ 25.44
Computer Operator V2 Level 2 $ 29.07
Computer Operator V2 Level 3 $ 32.08
Computer System Security Services V2 $ 51.14
Consultant V2 Level 1 $ 57.22
Consultant V2 Level 2 $ 87.26
Database Administrator V2 Level 1 $ 50.99
Database Administrator V2 Level 2 $ 56.44
Database Administrator V2 Level 3 $ 68.74
Desktop Support Services V2 $ 36.14
Enterprise Application Integration V2 $ 87.26
Functional Architect V3 Level 1 $ 39.75
Functional Architect V3 Level 2 $ 45.02
Functional Architect V3 Level 3 $ 50.17
Functional Architect V3 Level 4 $ 65.10
Help Desk V2 Level 1 $ 31.04
Help Desk V2 Level 2 $ 36.14
Operational Management Consulting Services V2 $ 51.70
Product Specialist V2 Level 1 $ 47.96
Product Specialist V2 Level 2 $ 53.33
Product Specialist V2 Level 3 $ 67.90
Program Manager V2 Level 1 $ 69.51
Program Manager V2 Level 2 $ 77.81
[Program Manager V2 Level 3 $ 87.88
Programmer V2 Level 1 $ 43.41
Programmer V2 Level 2 $ 49.74
Programmer V2 Level 3 3 s
Quality Assurance Specialist V2 Level 1 $ 45.27
Quality Assurance Specialist V2 Level 2 $ 51.20
Quality Assurance Specialist V2 Level 3 $ 63.37
Senior Consultant V2 Level 1 $ 128.79
Senior Consultant V2 Level 2 $ 158.45
Senior Consultant V2 Level 3 $ 190.21
Software Process Engineer V2 Level 1 $ 43.24
Software Process Engineer V2 Level 2 $ 45.71
Software Process Engineer V2 Level 3 $ 54.08
System Administrator V2 Level 1 $ 43.27
System Administrator V2 Level 2 $ 47.90
System Administrator V2 Level 3 $ 60.68
System Specialist V2 Level 1 $ 52.27
System Specialist V2 Level 2 $ 59.13
System Specialist V2 Level 3 $ 69.52
Team Lead V2 Level 1 $ 73.52
Team Lead V2 Level 2 $ 81.33
Technical Architecture Specialist V2 Level 1 $ 47.48
Technical Architecture Specialist V2 Level 2 $ 5273
Technical Architecture Specialist V2 Level 3 3 60.21
Technical Architecture Specialist V2 Level 4 $ 70.34
Technical Writer V2 Level 1 $ 81,717
Technical Writer V2 Level 2 $ 35.64
Technical Writer V2 Level 3 $ 46.37
Technology Advisory Consultant V2 $ 98.04
Tester V2 Level 1 $ 41.53
Tester V2 Level 2 $ 45.40
Tester V2 Level 3 $ 56.17




Job Title Bill Rate

Adminstrative Support V2 $ 38.39
COBIT & CMM V2 $ 78.52
Computer Operator V2 Level 1 $ 26.27
Computer Operator V2 Level 2 3 30.00
Computer Operator V2 Level 3 $ 33.09
Computer System Security Services V2 $ 52.49
Consultant V2 Level 1 $ 58.64
Consultant V2 Level 2 3 89.38
Database Administrator V2 Level 1 $ 52.39
Database Administrator V2 Level 2 $ 57.98
Database Administrator V2 Level 3 $ 70.58
Desktop Support Services V2 $ 37.23
Enterprise Application Integration V2 $ 89.38
Functional Architect V3 Level 1 $ 40.90
Functional Architect V3 Level 2 3 46.26
Functional Architect V3 Level 3 $ 51.50
Functional Architect V3 Level 4 $ 66.84
Help Desk V2 Level 1 $ 32.00
Help Desk V2 Level 2 3 2123
Operational Management Consulting Services V2 $ 53.26
Product Specialist V2 Level 1 3 49.28
Product Specialist V2 Level 2 $ 54.81
Product Specialist V2 Level 3 3 69.75
[Program Manager V2 Level 1 $ 71.21
[Program Manager V2 Level 2 $ 79.70
Program Manager V2 Level 3 $ 90.79
Programmer V2 Level 1 $ 44.63
Programmer V2 Level 2 $ 51.07
Programmer V2 Level 3 $ 73.93
Quality Assurance Specialist V2 Level 1 3 46.52
Quality Assurance Specialist V2 Level 2 3 52.55
Quality Assurance Specialist V2 Level 3 $ 64.93
Senior Consultant V2 Level 1 $ 131.88
Senior Consultant V2 Level 2 3 162.25
Senior Consultant V2 Level 3 $ 194.76
Software Process Engineer V2 Level 1 $ 44.45
Software Process Engineer V2 Level 2 $ 46.96
Software Process Engineer V2 Level 3 $ 55.97
System Administrator V2 Level 1 $ 44 48
System Administrator V2 Level 2 $ 49.19
System Administrator V2 Level 3 $ 62.20
System Specialist V2 Level 1 $ 53.51
System Specialist V2 Level 2 $ 60.59
System Specialist V2 Level 3 $ 71.22
Team Lead V2 Level 1 $ 7532
Team Lead V2 Level 2 3 83.30
Technical Architecture Specialist V2 Level 1 3 48.67
Technical Architecture Specialist V2 Level 2 $ 54.04
Technical Architecture Specialist V2 Level 3 3 61.70
Technical Architecture Specialist V2 Level 4 3 72.06
Technical Writer V2 Level 1 $ 32.80
Technical Writer V2 Level 2 $ 36.73
Technical Writer V2 Level 3 $ 47.65
Technology Advisory Consultant V2 $ 100.42
Tester V2 Level 1 $ 42.71
Tester V2 Level 2 $ 46.65
Tester V2 Level 3 $ 57.60




Job Title Bill Rate

Adminstrative Support V2 $ 33.95
COBIT & CMM V2 $ 71.93
Computer Operator V2 Level 1 $ 23.24
Computer Operator V2 Level 2 $ 26.48
Computer Operator V2 Level 3 $ 29.16
Computer System Security Services V2 $ 46.76
Consultant V2 Level 1 $ 53.07
Consultant V2 Level 2 $ 82.24
Database Administrator V2 Level 1 $ 46.97
Database Administrator V2 Level 2 $ 52.24
Database Administrator V2 Level 3 $ 64.13
Desktop Support Services V2 $ 32.53
Enterprise Application Integration V2 $ 82.24
Functional Architect V3 Level 1 $ 35.88
Functional Architect V3 Level 2 $ 40.91
Functional Architect V3 Level 3 $ 45.95
Functional Architect V3 Level 4 $ 60.55
Help Desk V2 Level 1 $ 27.95
Help Desk V2 Level 2 $ 32.53
Operational Management Consulting Services V2 $ 48.81
Product Specialist V2 Level 1 $ 44 05
Product Specialist V2 Level 2 $ 49.24
Product Specialist V2 Level 3 $ 63.34
Program Manager V2 Level 1 $ 64.48
Program Manager V2 Level 2 $ 72.48
[Program Manager V2 Level 3 $ 83.84
Programmer V2 Level 1 $ 39.46
Programmer V2 Level 2 $ 45.42
Programmer V2 Level 3 $ 68.12
Quality Assurance Specialist V2 Level 1 $ 4129
Quality Assurance Specialist V2 Level 2 $ 46.82
Quality Assurance Specialist V2 Level 3 $ 58.49
Senior Consultant V2 Level 1 $ 121.16
Senior Consultant V2 Level 2 $ 149.07
Senior Consultant V2 Level 3 $ 179.33
Software Process Engineer V2 Level 1 $ 39.21
Software Process Engineer V2 Level 2 $ 41.66
Software Process Engineer V2 Level 3 $ 51.34
System Administrator V2 Level 1 $ 39.23
System Administrator V2 Level 2 $ 43.66
System Administrator V2 Level 3 $ 55.90
System Specialist V2 Level 1 $ 48.35
System Specialist V2 Level 2 $ 54.81
System Specialist V2 Level 3 $ 64.71
Team Lead V2 Level 1 $ 68.34
Team Lead V2 Level 2 $ 75.87
Technical Architecture Specialist V2 Level 1 $ 43.30
Technical Architecture Specialist V2 Level 2 $ 48.34
Technical Architecture Specialist V2 Level 3 $ 55.53
Technical Architecture Specialist V2 Level 4 $ 65.27
Technical Writer V2 Level 1 $ 28.41
Technical Writer V2 Level 2 $ Je: 11
Technical Writer V2 Level 3 $ 42.40
Technology Advisory Consultant V2 $ 92.65
Tester V2 Level 1 3 38.06
Tester V2 Level 2 $ 41.80
Tester V2 Level 3 $ 85223




Job Title Bill Rate

Adminstrative Support V2 $ 32.05
COBIT & CMM V2 $ 69.15
Computer Operator V2 Level 1 $ 21.91
Computer Operator V2 Level 2 $ 24 .96
Computer Operator V2 Level 3 $ 27.48
Computer System Security Services V2 $ 44.71
Consultant V2 Level 1 $ 50.64
Consultant V2 Level 2 $ 79.32
Database Administrator V2 Level 1 $ 44.82
Database Administrator V2 Level 2 3 49.97
Database Administrator V2 Level 3 $ 61.63
Desktop Support Services V2 $ 30.92
Enterprise Application Integration V2 3 79.32
Functional Architect V3 Level 1 3 34.15
Functional Architect V3 Level 2 $ 39.02
Functional Architect V3 Level 3 $ 43.88
Functional Architect V3 Level 4 $ 58.04
Help Desk V2 Level 1 $ 26.54
Help Desk V2 Level 2 $ 30.92
Operational Management Consulting Services V2 $ 47.58
Product Specialist V2 Level 1 $ 41.98
Product Specialist V2 Level 2 $ 47.05
Product Specialist V2 Level 3 $ 60.84
[Program Manager V2 Level 1 $ 62.11
Program Manager V2 Level 2 $ 70.03
[Program Manager V2 Level 3 $ 82.18
Programmer V2 Level 1 $ 38.29
Programmer V2 Level 2 $ 4418
[Programmer V2 Level 3 $ 66.70
Quality Assurance Specialist V2 Level 1 $ 40.10
Quality Assurance Specialist V2 Level 2 $ 45.52
Quality Assurance Specialist V2 Level 3 $ 56.99
Senior Consultant V2 Level 1 3 116.55
Senior Consultant V2 Level 2 $ 144.05
Senior Consultant V2 Level 3 $ 175.45
Software Process Engineer V2 Level 1 $ 37.42
Software Process Engineer V2 Level 2 $ 40.47
Software Process Engineer V2 Level 3 $ 50.09
System Administrator V2 Level 1 $ 37.54
System Administrator V2 Level 2 $ 41.94
System Administrator V2 Level 3 $ 53.86
System Specialist V2 Level 1 3 47.21
System Specialist V2 Level 2 $ 53.58
System Specialist V2 Level 3 $ 63.32
Team Lead V2 Level 1 $ 65.94
Team Lead V2 Level 2 $ 73.38
Technical Architecture Specialist V2 Level 1 $ 42.02
Technical Architecture Specialist V2 Level 2 $ 46.56
Technical Architecture Specialist V2 Level 3 $ 53.29
Technical Architecture Specialist V2 Level 4 $ 62.90
Technical Writer V2 Level 1 3 26.51
Technical Writer V2 Level 2 $ 30.06
Technical Writer V2 Level 3 $ 39.91
Technology Advisory Consultant V2 $ 89.57
Tester V2 Level 1 $ 36.47
Tester V2 Level 2 $ 40.12
Tester V2 Level 3 $ 50.32




Job Title Bill Rate

Adminstrative Support \/2 $ 33.42
COBIT & CMM V2 $ 73.43
Computer Operator V2 Level 1 $ 22.56
Computer Operator V2 Level 2 $ 25.79
Computer Operator V2 Level 3 $ 28.46
Computer System Security Services V2 $ 47.71
Consultant V2 Level 1 $ 53.76
Consultant V2 Level 2 $ 84.26
Database Administrator V2 Level 1 $ 47.85
Database Administrator V2 Level 2 $ 03.33
Database Administrator V2 Level 3 $ 65.80
Desktop Support Services V2 3 32.63
Enterprise Application Integration V2 $ 84.26
Functional Architect V3 Level 1 $ 36.12
Functional Architect V3 Level 2 $ 41.47
Functional Architect V3 Level 3 $ 46.72
Functional Architect V3 Level 4 3 62.15
Help Desk V2 Level 1 3 27.84
Help Desk V2 Level 2 $ 32.63
Operational Management Consulting Services V2 $ 49.01
Product Specialist V2 Level 1 $ 44.81
Product Specialist V2 Level 2 $ 50.21
Product Specialist V2 Level 3 $ 64.97
Program Manager V2 Level 1 $ 66.48
[Program Manager V2 Level 2 3$ 74.97
Program Manager V2 Level 3 $ 84.62
Programmer V2 Level 1 $ 39.84
Programmer V2 Level 2 $ 46.29
Programmer V2 Level 3 $ 68.70
Quality Assurance Specialist V2 Level 1 $ 41.73
Quality Assurance Specialist V2 Level 2 $ 47.77
Quality Assurance Specialist V2 Level 3 $ 60.23
Senior Consultant V2 Level 1 $ 124.51
Senior Consultant V2 Level 2 $ 153.47
Senior Consultant V2 Level 3 $ 184.38
Software Process Engineer V2 Level 1 $ 39.66
Software Process Engineer V2 Level 2 $ 4217
Software Process Engineer V2 Level 3 $ 51.63
System Administrator V2 Level 1 $ 39.69
System Administrator V2 Level 2 3 44 .40
System Administrator V2 Level 3 $ 57.47
System Specialist V2 Level 1 $ 49.01
System Specialist V2 Level 2 $ 55.94
System Specialist V2 Level 3 $ 66.49
Team Lead V2 Level 1 $ 70.58
Team Lead V2 Level 2 $ 78.57
Technical Architecture Specialist V2 Level 1 $ 44 19
Technical Architecture Specialist V2 Level 2 3 49.48
Technical Architecture Specialist V2 Level 3 $ 57.03
Technical Architecture Specialist V2 Level 4 $ 67.32
Technical Writer V2 Level 1 $ 27.31
Technical Writer V2 Level 2 $ 31.14
Technical Writer V2 Level 3 $ 41.79
Technology Advisory Consultant V2 $ 95.06
Tester V2 Level 1 $ 38.20
Tester V2 Level 2 $ 42.16
Tester V2 Level 3 $ 53.21




Job Title Bill Rate

Adminstrative Support V2 $ 33.3%9
COBIT & CMM V2 $ 7144
Computer Operator V2 Level 1 $ 22.73
Computer Operator V2 Level 2 3 25.94
Computer Operator V2 Level 3 $ 28.60
Computer System Security Services V2 3 46.92
Consultant V2 Level 1 $ 52.61
Consultant V2 Level 2 $ 81.17
Database Administrator V2 Level 1 $ 47.15
Database Administrator V2 Level 2 $ 52.39
Database Administrator V2 Level 3 $ 64.22
Desktop Support Services V2 $ 32.55
Enterprise Application Integration V2 $ 81.17
Functional Architect V3 Level 1 $ 35.95
Functional Architect V3 Level 2 $ 41.02
Functional Architect V3 Level 3 $ 46.03
Functional Architect V3 Level 4 $ 60.72
Help Desk V2 Level 1 $ 27.91
Help Desk V2 Level 2 $ 32.55
Operational Management Consulting Services V2 $ 48.52
Product Specialist V2 Level 1 $ 44.23
Product Specialist V2 Level 2 $ 49.41
Product Specialist V2 Level 3 3 63.43
Program Manager V2 Level 1 $ 64.63
[Program Manager V2 Level 2 $ 72.56
Program Manager V2 Level 3 $ 83.54
Programmer V2 Level 1 $ 39.47
Programmer V2 Level 2 $ 45.58
Programmer V2 Level 3 $ 67.84
Quality Assurance Specialist V2 Level 1 $ 41.26
Quality Assurance Specialist V2 Level 2 $ 46.98
Quality Assurance Specialist V2 Level 3 $ 58.70
Senior Consultant V2 Level 1 $ 119.98
Senior Consultant V2 Level 2 3 147.99
Senior Consultant V2 Level 3 $ 177.61
Software Process Engineer V2 Level 1 $ 39.31
Software Process Engineer V2 Level 2 5 41.69
Software Process Engineer V2 Level 3 $ 51.06
System Administrator V2 Level 1 $ 39.34
System Administrator V2 Level 2 $ 43.80
System Administrator V2 Level 3 $ 56.11
System Specialist V2 Level 1 $ 48.13
System Specialist V2 Level 2 $ 54.70
System Specialist V2 Level 3 $ 64.63
Team Lead V2 Level 1 $ 68.46
Team Lead V2 Level 2 3 75.91
Technical Architecture Specialist V2 Level 1 $ 43.54
Technical Architecture Specialist V2 Level 2 $ 48.57
Technical Architecture Specialist V2 Level 3 $ 55.73
Technical Architecture Specialist V2 Level 4 $ 65.42
Technical Writer V2 Level 1 $ 27.54
Technical Writer V2 Level 2 $ 31.19
Technical Writer V2 Level 3 $ 41.28
Technology Advisory Consultant V2 3 91.38
Tester V2 Level 1 $ 371
Tester V2 Level 2 $ 41.44
Tester V2 Level 3 $ 51.81




Bill Rate

Adminstrative Support V2 $ 31.59
COBIT & CMM V2 $ 68.77
Computer Operator V2 Level 1 $ 22.56
Computer Operator V2 Level 2 $ 25.82
Computer Operator V2 Level 3 $ 28.51
Computer System Security Services V2 $ 44 .24
Consultant V2 Level 1 $ 50.37
Consultant V2 Level 2 $ 78.87
Database Administrator V2 Level 1 $ 44 .50
Database Administrator V2 Level 2 $ 49.60
Database Administrator V2 Level 3 $ 61.13
Desktop Support Services V2 3 30.42
Enterprise Application Integration V2 $ 78.87
Functional Architect V3 Level 1 $ 33.69
Functional Architect V3 Level 2 $ 38.56
Functional Architect V3 Level 3 $ 43.48
Functional Architect V3 Level 4 $ 57.64
Help Desk V2 Level 1 $ 25.97
Help Desk V2 Level 2 $ 30.42
Operational Management Consulting Services V2 $ 45.99
Product Specialist V2 Level 1 $ 41.67
Product Specialist V2 Level 2 $ 46.71
Product Specialist V2 Level 3 $ 60.35
Program Manager V2 Level 1 $ 61.52
Program Manager V2 Level 2 3 69.35
Program Manager V2 Level 3 $ 80.05
Programmer V2 Level 1 $ 37.07
Programmer V2 Level 2 b 42.95
Programmer V2 Level 3 $ 64.81
Quality Assurance Specialist V2 Level 1 $ 38.80
Quality Assurance Specialist V2 Level 2 3 44.30
Quality Assurance Specialist V2 Level 3 $ 55.63
Senior Consultant V2 Level 1 $ 114.62
Senior Consultant V2 Level 2 $ 141.94
Senior Consultant V2 Level 3 $ 169.84
Software Process Engineer V2 Level 1 $ 36.92
Software Process Engineer V2 Level 2 $ 35.20
Software Process Engineer V2 Level 3 $ 48.49
System Administrator V2 Level 1 $ 36.94
System Administrator V2 Level 2 $ 41.23
System Administrator V2 Level 3 3 53.12
System Specialist V2 Level 1 $ 45.80
System Specialist V2 Level 2 $ 52.79
System Specialist V2 Level 3 $ 62.30
Team Lead V2 Level 1 $ 65.30
Team Lead V2 Level 2 $ 72.67
Technical Architecture Specialist V2 Level 1 $ 40.91
Technical Architecture Specialist V2 Level 2 $ 45.80
Technical Architecture Specialist V2 Level 3 $ 52.78
Technical Architecture Specialist V2 Level 4 $ 62.30
Technical Writer V2 Level 1 $ 26.14
Technical Writer V2 Level 2 $ 29.69
Technical Writer V2 Level 3 $ 39.56
Technology Advisory Consultant V2 $ 89.06
Tester V2 Level 1 $ 36.28
Tester V2 Level 2 3 39.96
Tester V2 Level 3 $ 50.22




Job Title Bill Rate

Adminstrative Support V2 $ 34.54
COBIT & CMM V2 $ 73.65
Computer Operator V2 Level 1 $ 23.30
Computer Operator V2 Level 2 3 26.68
Computer Operator V2 Level 3 $ 29.48
Computer System Security Services V2 $ 47.93
Consultant V2 Level 1 $ 54.50
Consultant V2 Level 2 $ 84.13
Database Administrator V2 Level 1 $ 48.26
Database Administrator V2 Level 2 $ 53.61
Database Administrator V2 Level 3 $ 65.70
Desktop Support Services V2 $ 33.23
Enterprise Application Integration V2 3 84.13
Functional Architect V3 Level 1 $ 36.72
Functional Architect V3 Level 2 $ 41.90
Functional Architect V3 Level 3 $ 47.11
Functional Architect V3 Level 4 $ 62.16
Help Desk V2 Level 1 3 28.37
Help Desk V2 Level 2 $ 33.23
Operational Management Consulting Services V2 $ 49.63
Product Specialist V2 Level 1 $ 45.29
Product Specialist V2 Level 2 $ 50.56
Product Specialist V2 Level 3 $ 64.87
[Program Manager V2 Level 1 $ 65.98
[Program Manager V2 Level 2 $ 74.10
Program Manager V2 Level 3 $ 85.61
Programmer V2 Level 1 $ 40.32
Programmer V2 Level 2 $ 46.55
[Programmer V2 Level 3 3 69.50
Quality Assurance Specialist V2 Level 1 $ 42.15
Quality Assurance Specialist V2 Level 2 $ 47.99
Quality Assurance Specialist V2 Level 3 $ 59.99
Senior Consultant V2 Level 1 $ 125.01
Senior Consultant V2 Level 2 $ 154.12
Senior Consultant V2 Level 3 $ 184.88
Software Process Engineer V2 Level 1 $ 40.15
Software Process Engineer V2 Level 2 $ 42.58
Software Process Engineer V2 Level 3 $ 52,28
System Administrator V2 Level 1 $ 40.18
System Administrator V2 Level 2 $ 44.73
System Administrator V2 Level 3 $ 57.34
System Specialist V2 Level 1 $ 49.62
System Specialist V2 Level 2 3 56.91
System Specialist V2 Level 3 3 66.79
Team Lead V2 Level 1 $ 69.91
Team Lead V2 Level 2 $ 77.54
Technical Architecture Specialist V2 Level 1 $ 44.50
Technical Architecture Specialist V2 Level 2 $ 48.62
Technical Architecture Specialist V2 Level 3 $ 56.91
Technical Architecture Specialist V2 Level 4 $ 66.79
Technical Writer V2 Level 1 3 28.89
Technical Writer V2 Level 2 3 32.69
Technical Writer V2 Level 3 $ 43.26
Technology Advisory Consultant V2 $ 94.70
Tester V2 Level 1 $ 39.59
Tester V2 Level 2 $ 43.50
Tester V2 Level 3 $ 54 .41




SUPPLIER MANAGED STAFF AUGMENTATION CONTRACT AMENDMENT

Contract No. VA-05-1123-CAI
Amendment No. 00008

Master Contract No. _VA-05-1123-CAI by and between the VITA and Computer Aid, Inc, is
amended as follows:

Master Contract No. VA-05-1123-CAl is amended to change the definition of a “batch” of
resumes or a “round” from 5 resumes to a minimum of 3 and a maximum of 5 resumes. This

amendment has no financial impact.
The effective date of this Amendment is January 1, 2007 or upon execution whichever is later.

ALL OTHER TERMS AND CONDITIONS OF THE ORIGINAL MASTER CONTRACT
REMAIN IN FULL FORCE AND EFFECT.

THIS AMENDMENT, consisting of 1 page(s) and 1 attachment(s), is executed by the persons
signing below who warrant that they have the authority to execute this Amendment under the
original Master Contract.

IN WITNESS WHEREOF, the AGENCY and the CONTRACTOR have signed this

Amendment.
Computer Aid Inc. VT;QA y
ymre / Signature _
W}/’Z_Mf&z_} Wﬁ&;c» KQ_:;}\&ATG(Z_/ =CH 1/30/5‘:'7
Title . Date Title Date

Lee. S RATO ¢
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SUPPLIER MANAGED STAFF AUGMENTATION CONTRACT AMENDMENT

Contract No. VA-05-1123-CAI

Amendment No. 00007

Master Contract No. _VA-05-1123-CAI by and between the VITA and Computer Aid Inc is
amended as follows:

EXHIBIT B Performance Service Standards is amended to change the standard on “Receipt of
Subsequent Batches of Resumes” from 24 hours to 48 hours.

EXHIBIT D JOB RATE CARDS and SMSA RFP APPENDIX B JOB TITLES AND
DESCRIPTION are amended to change the associated rates, in the job descriptions below, to
reflect market data presented to VITA in our semi-annual rate review.

Database Administrator
Functional Architect
Product Specialist

The effective date of this Amendment is September 25, 2006 or upon execution whichever is
later.

ALL OTHER TERMS AND CONDITIONS OF THE ORIGINAL MASTER CONTRACT
REMAIN IN FULL FORCE AND EFFECT.

THIS AMENDMENT, consisting of 1 page(s) and 1 attachment(s), is executed by the persons
signing below who warrant that they have the authority to execute this Amendment under the
original Master Contract.

IN WITNESS WHEREOF, the AGENCY and the CONTRACTOR have signed this
Amendment.

Computer Aid Inc. VITA'SCM
gM' i M»«d-//« | /
- J:'// b o I
e L 2
Signature Signature O
GM Government Division 09/18/2006 ‘}f%t‘_:c \B‘ e R [ )\ 7
Title Date Title Date
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Database Administrator Level 1 $ 49.28
Database Administrator Level 2 $ 54.61
Database Administrator Level 3 $ 66.59
Functional Architect Level 1 $ 37.85
Functional Architect Level 2 $ 43.13
Functional Architect Level 3 $ 48.29
Functional Architect Level 4 $ 63.00
Product Specialist Level 1 $ 46.31
Product Specialist Level 2 $ 51.58
Product Specialist Level 3 $ 65.80




MODIFICATION # 7
TO
CONTRACT NUMBER VA-051123-CAl
BETWEEN THE VIRGINIA INFORMATION TECHNOLOGIES AGENCY
ON BEHALF OF THE COMMONWEALTH OF VIRGINIA
AND
COMPUTER AID, INC.,

This MODIFICATION #1 is an Agreement between the Virginia Information Technologies Agency
(hereinafter referred to as “VITA"), pursuant to §2.2-2012 of the Code of Virginia and on behalf of the
Commonwealth of Virginia, and Computer Aid, Inc. (“Supplier”) to modify Contract Number VA-
051123-CAl, as previously amended (“Contract”). This Modification is, upon execution by VITA and
Supplier, incorporated into and made an integral part of the Contract.

The purpose of this Modification is as follows:

1. Delete Section 8 (H) entitled “CAl's Report of Sales and Industrial Funding Adjustment” (p.9)
from the confract. The parties agree to replace the language in Section 8 (H) with new
contractual language. (See below.)

2. Incorporate into the Contract the statutorily mandated terms and conditions effective July 1,
2006 (see url

http:/iww.vita.virginia.goviprocurement/docum ents/StatutorilyMandatedTsandCs.pdf and the

new eVA fee structure for suppliers.
http//www.vita.virginia.qov/procurement/documents/e VAT sandCs.pdf

3. Incorporate a term and condition which requires Supplier to comply with the Federal Lobbying
Act.

The parties agree to the following:

1. SUPPLIER REPORT OF SALES AND INDUSTRIAL FUNDING ADJUSTMENT

The parties agree to delete Section 8(H), p. 9 of the contract entitled “CAl's Report of Sales and
Industrial Funding Adjustment and replaces the deleted section with the language below:

Section 8 (H) — CAI's Report of Sales and Industrial Funding Adjustment

By the 10th day of every month, the Supplier shall submit the “Supplier Monthly Report of Sales”.
A template showing the format in which the report is to be submitted is available at

htto:/fwww.vita. virginia.gov/procurement/supplierResources.cfm. The report shall be submitted via
electronic mail to the VITA IFA Coordinator and the VITA Controller {(contact information provided
below}, and shall report all invoices submitted by Supplier pursuant to the Contract to all
Authorized Users during the preceding month. The report shall also show a cumulative record of
all invoices submitted to all Authorized Users pursuant to the Contract.

The Supplier shall submit the Industrial Funding Adjustment (IFA) payment for the period covered
by such *Supplier Monthly Report of Sales” within thirty (30) days of submitting the “Supplier
Monthly Report of Sales”. The IFA payment shall be submitted in the form of a check or electronic
funds disbursement made payable fo the Treasurer of Virginia. The IFA payment is equal to two
percent (2%} of total sales under this Contract during the relevant month, as determined by the
amount invoiced to Authorized Users. The IFA payment shall reference this Contract number,
“report amounts”, and “report period”.

Supplier shall remit IFA payments made via check to VITA, Attention VITA Controller. Supplier
shall also provide a copy of the IFA payment to the VITA IFA Coordinator via email or fax. Failure
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to comply with reporting and payment requirements of this section may result in default of
Contract.

Contact Information

VITA Controlier VITA IFA Coordinator

110 South 7" Street, 3" Floor 110 South 7" Street, 1% Fioor

Richmond, VA 23219-3931 Richmond, VA 23219

VITAController@vita.virginia.gov 804-371-5980 (Phone)
804-371-5969 (Fax)
ifacoordinator@vita.virginia.gov

2. STATUTORILY MANDATED AND REQUIRED EVA TERMS AND CONDITIONS

The parties agree to delete Section 14(B), p. 12 entitled “Incorporated Contractual Provisions and
replace the deleted language with the following:

Section 14(B): “Incorporated Contractual Provisions

The contractual provisions at the following URL are statutorily mandated provisions that are
hereby incorporated by reference:
hitp:/Awww.vita.virginia gov/procurement/documents/StatutorilyMandated TsandCs. pdf

The contractual claims provision §2.2-4363 of the Code of Virginia and the required eVA
provisions at hitp://www.vita.virginia.gov/procurement/documents/eVAT sandCs.pdf are also
incorporated by reference.

The terms and conditions in documents posted to the aforereferenced URLs are subject to
change pursuant to action by the legislature of the Commonwealth of Virginia or the adoption of
revised eVA business requirements. If a change is made to the terms and conditions, a new
effective date will be noted in the document title. Supplier is advised to check the URLs
periodically,

3. COMPLIANCE WITH FEDERAL LOBBYING ACT

a. Supplier shall not, in connection with this Agreement, engage in any activity prohibited by 31
U.S.C.A. Section 1352 (entitled “Limitation on use of appropriated funds to influence certain Federal
Contracting and financial transactions") or by the regulations issued from time to time hereunder (together
the "Lobbying Act"), and shall promptly perform all obligations mandated by the Lobbying Act in
connection with this Agreement, including, without limitation, obtaining and delivering to the
Commonwealth all necessary certifications and disclosures.

b. Supplieris hereby advised that a significant percentage of the funds used to pay Supplier's
invoices under this Agreement may be federal funds. Under no circumstances shalil any provision of this
Agreement be construed as requiring or requesting the Supplier to influence or attempt to influence any
person identified in 31 U.S.C.A. Section 1352 (a) (1) in any matter.

c. A representative of Supplier shall sign the certification attached as Attachment "A" and deliver
such certification to the Commonwealth simultaneously with the execution and delivery of this Agreement.
Supplier shall have the certification signed by a representative with knowledge of the facts and shall fulfifl
the promises of undertakings set forth in the certification.
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The foregoing is the complete and final expression of the agreement of VITA and Supplier to modify

the Contract and cannot be modified, except by a writing signed by duly authorized representatives of
both parties hereto.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

PERSONS SIGNING THIS MODIFICATION ARE AUTHORIZED REPRESENTATIVES OF EACH
PARTY TO THE CONTRACT AND ACKNOWLEDGE THAT EACH PARTY TO THE CONTRACT

AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THE CONTRACT, AS MODIFIED
HEREIN.

Executed as of the last date set forth below by the undersign

authorized representatives of VITA and
Supplier.

d@;;f ~\ s Mg’f*

Supplier Vi

1

By: C_]ﬁ:{\. Z. /@7\/&-«-% By:

(Sigrature) (Signature)
Name: {;r()/i)ﬁ E {/L/{"Zj/f?/‘ff Name: éru{) L ‘PJ?foﬁﬁ/(#
(Print) Print) E
Tite: Leclo/ M}f //?gzzzfa@mif // ﬂﬂ;g’ Title: ‘&g"ﬂ@  PECTR
Date: _7- 4 -/) (rd i éx}y’{mzﬁbmei ?(// = / rbé)
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ATTACHMENT "A"
For The

Virginia Information Technologies Agency

(@) CERTIFICATION REGARDING LOBBYING

The undersigned certifies, to the best of his or her knowledge and belief, that:

(a) a. No Federal appropriated funds have been paid, by or on behaif of the undersigned, to any person

for influencing or attempting to influence an officer or employee or an agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with the
awarding of any Federal Contract, the making of any Federal grant, the making of any Federal loan,
the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any Federal Contract, grant, loan, or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal Confract, grant, loan, or cooperative agreement, the undersigned shall complete and submit
standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award
documents for all sub awards at all tiers (including subcontracts, sub grants, and Contracts under

grants, loans and cooperative agreements) and that all sub recipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Signature: C—)’l{‘ 2: 4%

Printed Name; /jch n £ . W/‘//Jc; w1 S

7

Organization: Ccrw Duter /‘1 ’ cr/ L AP

7
Date: e / & / Cl
—
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SUPPLIER MANAGED STAFF AUGMENTATION CONTRACT AMENDMENT

Contract No. VA-05-1123-CAI
Amendment No. 00006

Master Contract No. _VA-05-1123-CAI by and between the VITA and Computer Aid Inc is
amended as follows:

The SMSA contract is amended to add an exception category to accommodate unique
requests for staff augmentation that do not fit into any of the job categories listed in SMSA
RFP APPENDIX B JOB TITLES AND DESCRIPTION.

This amendment has no financial impact. The new exception category will be incorporated
into the Peopleclick VMS tool for use by VITA.

The effective date of this Amendment is July 16, 2006 or upon execution whichever is later.

ALL OTHER TERMS AND CONDITIONS OF THE ORIGINAL MASTER CONTRACT
REMAIN IN FULL FORCE AND EFFECT.

THIS AMENDMENT, consisting of 1 page, is executed by the persons signing below who
warrant that they have the authority to execute this Amendment under the original Master
Contract.

IN WITNESS WHEREOF, the AGENCY and the CONTRACTOR have signed this

Amendment,

Computer Aid Inc. VITA
Zaddare Vi K P@w{
\/ z U‘zf \
Signature Signature / .
‘ o * )

GM Government Division 07/09/2006 SOC - ’—D‘@—-&De‘ ! SCHA 7/’ 1
Title Date Title Date
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Compuiter Aid, Ing.

-Contract I'T

The Right Staff, the Right Skills, Right Naw,

JOB TITLES AND DESCRIPTIONS

1. SENIOR CONSULTANT :

The Senior Consultant is responsible for evaluating existing systems and/or new user needs to analyze, design, recommend, and implement information system
changes. Consultants typically are familiar with a variety of the field's concepts, methodologies, practices, and procedures and rely on experience and judgment to
plan and accomplish goals. Consultants are able to perform a variety of complicated tasks with minimal or no direct supervision. Defines system and application

architecture and provides vision, problem anticipation, and problem solving ability to organization.

Consults with client to define need or problem, conducts research, performs studies and surveys to obtain data, and analyzes problems to advise on or recommend

solutions, utilizing knowledge of theory, principles, or technology of specific discipline or field of specialization.

May lead and direct the work of others. A wide degree of creativity and latitude is expected. Typically reports to and/or receives strategic direction from an executive

or a manager.

Senior

Consultant 1

Years of 8to 11 years

Experience:

Job Description: Understands government business process and operations

Ability to transition business processes into business and technical requirements

Project Management experience.

Reviews, analyzes, and evaluates business systems and user needs

Works well with IT and functional areas

Designs architecture for an organization on an enterprise level

Evaluates and revises business processes

Leads and directs the work of others

Anticipates and resolves issues

Sets deadlines, assigns responsibilities, and monitors progress

Proficient in one or more project management tools

Ensures that all project goals are accomplished according to specifications and business objectives
Determine time estimates and schedule for own work and resolve issues in a timely manner
Identify and track issues, risks and action items

Anticipate, identify, track and resolve issues and risks affecting own work and work of the project team. Develop
contingency plans as necessary.

Consistently provides accurate and detailed estimates

= May analyze or recommend commercially available software or other IT architectural components

= Execution of all responsibilities with little direct supervision
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Corrputer Ald, Inc.

\-’N «t The Right Staff, the Right Skills, Right Now,

Proficient in one IT architectural discipline

Proficient in developing and providing high-level executive briefings
Mentor and coach peers

Provide knowledge transfer to peers

Provides strategic consultation direction to management

Senior
Consultant 2

Years of
Experience:

12 to 20 years

Job Description:

All roles specified in Senior Consultant 1 plus the following:

Provides measurable intellectual capital in developing solutions and solving problems

Experience developing architectural components to functional, technical and industry standards

Coordinate work with other IT professionals on system development teams

Generally aware of new developments in industry and process and has ability to apply them to work as appropriate
Proficient in more than one IT architectural discipline defined as information technology, computer programming, computer
security, computer systems analysis, database management, information systems, internet applications and development,
software development, and related fields.

May manage or oversee the tasks and priorities of one or more supervisors or team leaders

Advises client on alternate methods of solving need or problem, or recommends specific solution

Mentor and coach peers and subordinates

Provide knowledge transfer to peers and subordinates

Senior
Consultant 3

Years of
Experience:

More than 20 years

Job Description:

All roles specified in Senior Consultant 2 plus the following:

Develop executive management presentations and reports

Engage in ongoing process improvement

Detailed functional and process knowledge of their discipline(s)

Utilize deep modeling, design and assembly skills

Builds system’s capability which reflects the highest state of technical sophistication consistent with the organization’s
needs and budget

Recommends insights that contribute to overall organization’s strategic management

Consults with management to determine information requirements of management, scientists, or engineers, determine
boundaries and priorities of new projects, and discuss system capacity and equipment acquisitions

Reviews project feasibility studies and makes recommendations

Provides independent verification and validation
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Campiater Aid, .

Contract IT

The Right Staff, the Right Skills, Right Now,

May assign and schedule work, or delegate work to subordinate managers and supervisors, and review work performed
May prepare proposals and solicit sale of systems analysis, programming, and computer services to outside firms or
agencies

Mentor and coach managers, peers and subordinates

Provide knowledge transfer to managers, peers and subordinates
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SUPPLIER MANAGED STAFF AUGMENTATION CONTRACT AMENDMENT

Confract No. VA-05-1123-CAIl
Amendment No. 00005

Master Contract No. _VA-05-1123-CAI by and between the VITA and Computer Aid Inc is
amended as follows:

EXHIBIT D JOB RATE CARDS and SMSA RFP APPENDIX B JOB TITLES AND
DESCRIPTION are amended to add the Sr. Consultant job descriptions with associated rate
entries as shown in the Attachments.

This amendment has no financial impact. The new job descriptions will be incorporated into
the Peopleclick VMS tool for use by VITA.

The effective date of this Amendment is July 1., 2006 or upon execution whichever is later.

ALL OTHER TERMS AND CONDITIONS OF THE ORIGINAL MASTER CONTRACT
REMAIN IN FULL FORCE AND EFFECT.

THIS AMENDMENT, consisting of 1 page(s) and 2 attachment(s), is executed by the persons

signing below who warrant that they have the authority to execute this Amendment under the
original Master Contract.

IN WITNESS WHEREOF, the AGENCY and the CONTRACTOR have signed this

Amendment.
Computer Aid Inc. VITA SCM
imw?'
Signature S1gnature 4 /
& G [ ol
GM Government Division 06/27/2006 ﬁ (“3*'3“%’3« 315}»3*:“ L7 od., T;):%M 7% f &
Title Date Title Date
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Zone 98

Job Title Bill Rate

Senior Consultant Level 1 124.20
Senior Consultant Level 2 154.60
Senior Consultant Level 3 182.43




ontract AT

| i Computer Aid, Inc.

o The Right Staff, the Right Skills, Right MNow,

SENIOR CONSULTANT
The Senior Consultant is responsible for evaluating existing systems and/or new user needs to analyze, design, recommend, and implement information system
changes. Consultants typically are familiar with a variety of the field's concepts, methodologies, practices, and procedures and rely on experience and judgment to
plan and accomplish goals. Consultants are able to perform a variety of complicated tasks with minimal or no direct supervision. Defines system and application
architecture and provides vision, problem anticipation, and problem solving ability to organization.

Consults with client to define need or problem, conducts research, performs studies and surveys to obtain data, and analyzes problems to advise on or recommend
solutions, utilizing knowledge of theory, principles, or technology of specific discipline or field of specialization.

May lead and direct the work of others. A wide degree of creativity and latitude is expected. Typically reports to and/or receives strategic direction from an executive

or a manager.

Senior
Consultant 1

Years of
Experience:

8 to 11 years

Job Description:

Understands government business process and operations

Ability to transition business processes into business and technical requirements

Project Management experience

Reviews, analyzes, and evaluates business systems and user needs

Works well with IT and functional areas

Designs architecture for an organization on an enterprise level

Evaluates and revises business processes

Leads and directs the work of others

Anticipates and resolves issues

Sets deadlines, assigns responsibilities, and monitors progress

Proficient in one or more project management tools

Ensures that all project goals are accomplished according to specifications and business objectives
Determine time estimates and schedule for own work and resolve issues in a timely manner
Identify and track issues, risks and action items

Anticipate, identify, track and resolve issues and risks affecting own work and work of the project team. Develop contingency plans as
necessary.

Consistently provides accurate and detailed estimates

May analyze or recommend commercially available software or other IT architectural components
Execution of all responsibilities with little direct supervision

Proficient in one IT architectural discipline

Proficient in developing and providing high-level executive briefings

Mentor and coach peers

Provide knowledge transfer to peers
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Computer Aid, Inc.

\!U Contract IT

The Right Staff, the Right Skills, Right MNow,

Provides strategic consultation direction to management

Senior
Consultant 2

Years of
Experience:

12 to 20 years

Job Description:

All roles specified in Senior Consultant 1 plus the following:

Provides measurable intellectual capital in developing solutions and solving problems

Experience developing architectural components to functional, technical and industry standards

Coordinate work with other IT professionals on system development teams

Generally aware of new developments in industry and process and has ability to apply them to work as appropriate

Proficient in more than one IT architectural discipline defined as information technology, computer programming, computer security,
computer systems analysis, database management, information systems, internet applications and development, software development,
and related fields.

May manage or oversee the tasks and priorities of one or more supervisors or team leaders

Advises client on alternate methods of solving need or problem, or recommends specific solution

Mentor and coach peers and subordinates

Provide knowledge transfer to peers and subordinates

Senior
Consultant 3

Years of
Experience:

More than 20 years

Job Description:

All roles specified in Senior Consultant 2 plus the following:

Develop executive management presentations and reports

Engage in ongoing process improvement

Detailed functional and process knowledge of their discipline(s)

Utilize deep modeling, design and assembly skills

Builds system’s capability which reflects the highest state of technical sophistication consistent with the organization’s needs and budget
Recommends insights that contribute to overall organization’s strategic management

Consults with management to determine information requirements of management, scientists, or engineers, determine boundaries and
priorities of new projects, and discuss system capacity and equipment acquisitions

Reviews project feasibility studies and makes recommendations

Provides independent verification and validation

May assign and schedule work, or delegate work to subordinate managers and supervisors, and review work performed

May prepare proposals and solicit sale of systems analysis, programming, and computer services to outside firms or agencies

Mentor and coach managers, peers and subordinates

Provide knowledge transfer to managers, peers and subordinates
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SUPPLIER MANAGED STAFF AUGMENTATION CONTRACT AMENDMENT

Contract No. VA-05-1123-CAI
Amendment No. 00004

Master Contract No. _VA-05-1123-CAI by and between the VITA and Computer Aid Inc is
amended as follows:

Exhibit B — Performance Service Standards is amended to reflect changes in the Receipt of
Subsequent Batches.

This amendment has no financial impact. The changes will be incorporated into the current
SLA process.

The effective date of this Amendment is 2/21/06 or upon execution whichever is later.

ALL OTHER TERMS AND CONDITIONS OF THE ORIGINAL MASTER CONTRACT
REMAIN IN FULL FORCE AND EFFECT.

THIS AMENDMENT, consisting of 1 page(s) and 1 attachment(s), is executed by the persons
signing below who warrant that they have the authority to execute this Amendment under the
original Master Contract.

IN WITNESS WHEREOF, the AGENCY and the CONTRACTOR have signed this

Amendment.
Computer Aid Inc. VITA SCM
gM % C’ - . |
Signature ignaturé .
GM Government Division 02/21/2006 Sa&.iATE D\me SM 3/ 06
Title Date "Title Date
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VITA SMSA RFP

Exhibit B - Performance Service Standards
:

Work

4

Number of requisitions which received

Measures average response time from

Request receipt of request to confirmation of business 92% or confirmation within 4 hours / total number or

Confirmation request receipt hours higher requisitions Monthly

Release of

Request to Measures the time between verification

Subcontracto of the request and release of the request 15 Number of requests released in 15 minutes /

r_base to the network minutes 95% number of requests received

Resume

Submittal Measures average response time from 3 Number of requisitions which received first batch

Response receipt of request to delivery of candidate | business 90% or of resumes for review within 72 hours / total

Time resumes days* higher number of requisitions Monthly

Receipt of

subsequent Measures the time to receive subsequent Time between notice that no resume matched the

batches of resumes when the initial batch did not hiring manager need and receipt of the next batch

resumes result in a match 24 hours 95% of resumes( from initial posting)

Normal Measures Supplier's ability to Total number of filled positions at month end /

Request Fill satisfactorily fulfill requisitions: indicates 92% ar total number of requisitions which have been in

Rate how many requisitions are open. 100% higher place over 2 weeks Maonthly
Measures Supplier's ability to

Normal satisfactorily fulfill within first round of Total number of filled positions resulting from the

Round 1 Fill resumes submitted to requestor (normal 90% or first round of resume / total number of requisitions

Rate requisitions) N/A higher filled Monthly

Urgent

Request Measures average response time from Number of URGENT requisitions which received

Response receipt of URGENT request to delivery of 90% or first batch of resumes for review within 24 hours /

Time candidate resumes 24 hours higher total number of URGENT requisitions. Monthly

Urgent Measures Supplier's ability to fulfill Total number of URGENT filled positions at

Request Fill requisitions: indicates how many 92% or maonth end/ total number of requisitions which

Rate requisitions are open. N/A higher have been in place over 2 weeks. Monthly

Urgent Measure Supplier's ability to fulfill

Round 1 Fill requisitions within first round of resumes 90% or Total number of URGENT filled positions resulting

Rate submitted to requestor (urgent N/A higher from the first round of requisitions filled Monthly

Resource Measures number resources dismissed 5% or Number of turnovers (due to inadequate

Dismissal due to inadequate resource performance | N/A lower performance) / total number of resources Monthly
Monthly invoice is complete and correct,

Accurate submitted on time (based on summary Number of invoices refused for payment due to Semi-

Billing report) 99.99% inaccurate data/total number of invoices annually
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VITA SMSA RFP

Timely

Reports TBD 99.99% Monthly
Customer

Service Survey Online survey form provided with last Online survey form provided with last invoice

Results** invoice per order 100% 100% per order Quarterly
System Solution available to hiring managers, Measured during normal business hours as

Auvailability Supplier and subcontractors 99.00% determined by the users location. Monthly

Fill rate is defined as Supplier offering a resource that was acceptable to the hiring manager, was ordered by the hiring manager and actually reported to

for work.

* Unless otherwise agreed by the hiring manager in work request.

** At the conclusion of each work assignment, Supplier will provide the hiring manager with an online customer satisfaction survey with their final invoice.

Supplier will work with VITA to encourage participation in this program.

piete discussion of these SLAs is iocated in Appendix A: Expanded Answers to RFP, section J.

SMSA PROJECT

VITA
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SUPPLIER MANAGED STAFF AUGMENTATION CONTRACT AMENDMENT

Contract No. VA-05-1123-CAI
Amendment No. 00003

Master Contract No. _VA-05-1123-CAI by and between the VITA and Computer Aid Inc is
amended as follows:

EXHIBIT G Supplier Managed Staff Augmentation Guidelines between CAI and VITA is
amended to reflect changes in the Subcontractor Base and Performance Assessment as shown
in the attachment.

This amendment has no financial impact. The changes will be incorporated into the process
and will be displayed on the SMSA and CAI websites.

The effective date of this Amendment is March 1, 2006 or upon execution whichever is later.

ALL OTHER TERMS AND CONDITIONS OF THE ORIGINAL MASTER CONTRACT
REMAIN IN FULL FORCE AND EFFECT.

THIS AMENDMENT, consisting of 1 page(s) and 1 attachment(s), is executed by the persons
signing below who warrant that they have the authority to execute this Amendment under the
original Master Contract.

IN WITNESS WHEREOF, the AGENCY and the CONTRACTOR have signed this

Amendment.
Computer Aid Inc. VITA SCM
gM et _ :
3 Loy X Q oS
Signature Sig‘nature
GM Government Division ____02/17/2006 ASsec e D, RECTOQ _ ScM 3/ z/oc
Title Date Title Date
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Version 3.0 Jan 23, 2006

SUPPLIER MANAGED STAFF AUGMENTATION GUIDELINES
BETWEEN
COMPUTER AID, INC
AND
VITA

The following guidelines shall ke effective upon the effective date of the SMSA contract and
may be changed by VITA from time to time as which time this document must be updated and
communicated to CAl.

1. PERIODIC MEETINGS
Impromptu implementation meetings will occur as frequently and often as necessary to
complete each task in the SOWSs and project plan. The participants and timing will be driven
by the task assignments.

Weekly Implementation Status meetings will occur on a pre-defined scheduled basis. During
implementation, the participants will be the VITA Rollout Manager, VITA Transition Manager,
CAl Transition Manager, and CAl Account Manager. The agenda will be centered on progress
against the SOW and project plan and resolving any unexpected issues. CAIl will document
and publish minutes.

Weekly Project Status meetings will begin after successful implementation and will occur on a
pre-defined scheduled basis. The participants will be the VITA Contract Manager and CAI
Account Manager. The agenda will include: 1) New Requisitions, 2) Transitioned Business, 3)
Filled Requisitions, 4) Subcontractor/Resource Performance, 5) Issues and Resolution
(Subcontractor, Hiring Manager, System, Process).

Quarterly meetings will be held within two (2) weeks of the end of the previous quarter. The
participants will be the VITA Deputy CIO, VITA Supplier Manager, CAl Account Manager, CAI
Staffing Managers, and CAl Exscutive Leadership. The agenda will include: 1) COVA
Contract Utilization to include total number of Engagements, total spend (across the
enterprise and broken down by agency), breakdown of job categories, and SWAM
participation; 2) CAl's Service Level Performance and Customer Satisfaction Survey
(completed bi-annually); 3) Subcontractor performance; 4) Issues and Resolution; 5) Process
Changes; 6) Trends across agencies, Subcontractors and the market; 7) Networking (Tech
Council, MSDC, Job Fairs, Schools).

2. CHANGE MANAGEMENT

A. Change Control Procedures
Within 120 (one hundred twenty) days of the Effective Date and as part of the SMSA
Services, CAl will deliver to VITA, for VITA's approval, a written description of the change
control procedures substantially in the form set forth in Attachment | (the "Change Control
Procedures"). All changes to the Systems that would materially alter the functionality or
technical environment of the Systems and all material changes to the Projects (each, a
"Change"; collectively, "Changes"); will be made pursuant to the Change Control
Procedures. No Change will be implemented without VITA's approval except as may be
necessary on a temporary basis to maintain the continuity of the Services. CAI will
schedule all projects and Changes so as not to unreasonably interrupt VITA business
operations, prepare and deliver to VITA a monthly rolling schedule for ongoing and
planned Changes for the next 60 (sixty)-day period, monitor the status of Changes
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against the applicable schedule and, document and provide to VITA notification (which
may be given orally provided that such oral notice is confirmed in writing to VITA within 10
(ten) days) of all Changes performed on a temporary basis to maintain the continuity of
the Services no later than the next business day after the Change was made. The
Change Control Procedures will be included in the Management Procedures Manual.

3. SUBCONTRACTOR BASE

A.

Size of Subcontractor Base

CAl will manage an “open” network of subcontractors, meaning any subcontractor that
meets CAl's audit criteria and agrees to the terms and conditions of the SMSA
subcontractor agreement can compete for business on requisitions sent to them via the
SMSA web tool. The initial CAl-managed subcontractor base will consist of one tier. After
6 months CAI will create two tiers. Tier 1 will comprise no more than 35 subcontractors
whose track record and performance in SMSA and company profile suggests a high
probability of continued quality, responsiveness and success under the SMSA business
model. The second tier will remain open for all other businesses. Vendor performance will
be analyzed on a quarterly basis and tiering changes could be made at that time.

Profile of Subcontractors

Subcontractors will be evaluated on their ability to deliver candidates/contractors within
VITA's job categories and in each economic zone to ensure ample coverage across the
Commonwealth. Additionally, subcontractors will be evaluated on past performance and
compliance with contractual terms and conditions. Business size and financial net worth
will not be considered in subcontractor qualification decisions.

Contract terms — See Exhibit F

Authority to Represent Any Resource
Subcontractor must have written (email is acceptable) authorization from a candidate to
represent him or her for a specific requisition. Any unauthorized submittal will be rejected.

Registration Process
1. Initial

CAl shall work with VITA's incumbent subcontractors, and Commonwealth agencies
to transition seated resources to CAl management or to replace such resources with
resources from CAl's Subcontractor network.

a). If an incumbent subcontractor elects to be an active participant in CAl's
Subcontractor network, and the incumbent agrees to the terms and conditions
and rates as set forth in CAl's IT Services Contract (example in Exhibit F),
incumbent’s resource(s) will be transitioned upon termination of their existing
contract.

b). If an incumbent subcontractor elects not to participate in any capacity, any
Commonwealth agency utilizing a resource of such subcontractor may hire a staff
augmentation resource for a knowledge transfer before the incumbent
subcontractor’s contract is terminated. Such Commonwealth agency may be
required to replace the existing resource with a new candidate through CAl's
Subcontractor network.

2. On-going
A Subcontractor may request to join CAl's Subcontractor network by placing a
telephone call or sending an email to CAl's Account Manager. The Account Manager
will provide the Subcontractor a general overview of the Contract and, at the
Subcontractor’'s request, will send an “SMSA Vendor Packet” to such Subcontractor
via email. The packet contains all required documentation for the Subcontractor to

SMSA Guidelines Exhibit G
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register with CAl. Depending on availability and technical expertise, the Account
Manager may invite the Subcontractor for a face-to-face meeting at which the
Subcontractor shall present a detailed presentation of its services and capabilities.
Once the Subcontractor and CAl have completed all required documentation, the
Subcontractor will be activated as an SMSA subcontractor.

F. CAI's Resources

CAIl may not contend for any work requests or provide any resources to perform IT
Staff Augmentation services hereunder, whether directly or indirectly. CAl is also
prohibited from including any Subcontractor in the SMSA system/network with whom
CAl has any controlling interest.

G. Named Resources

Authorized Users may name a Subcontractor, Resource or combination of
Subcontractor and Resiource on a Requisition. These are considered Named
Resource Requisitions which are SLA exempt and must be approved by VITA SCM.

4. REPORTING
A. Reports

1.

Ad Hoc

At any time, the VITA Supplier Manager may make a direct request to the CAl
Account Manager for an Ad Hoc report. CAl will use its best efforts to create the
report in less than 24 hours. Once the report is created, CAl Account Manager will
provide training to the VITA Supplier Manager on how to run and customize reports.
The VITA Contract Manager may run the requested report at any time or request CAl
to run the requested report.

Standard

Commonwealth managers will follow the same process described in the “Ad Hoc”
reports paragraph when requesting reports. Two examples of reports that may be
commonly requested across all agencies are:

Monthly - Invoice Detail report - shows by engaged candidate, the number of hours
and corresponding billing amount for a specified invoice period (this can be run by
agency or for all agencies).

Monthly - Purchase Order (PO) Limit Audit - shows by PO the amount expended and
the amount remaining by line item through a given time period (this can be run by
agency, by all agencies, or for a specific PO).

5. RECRUITING SUBCONTRACTOR AND RESOURCES
CAl will provide to VITA a Subcontractor spreadsheet on a monthly basis that will indicate 1)
Active Subcontractors, 2) Pending Subcontractors, 3) Inactive Subcontractors.

CAl will provide to VITA a summary of its activities to seek out new potential Subcontractors
(e.g., Tech Council, VA MSDC, User Groups, efc.) as a part of its Quarterly Report.

6. PERFORMANCE ASSESSMENT
CAl shall measure Subcontractors against SLAs and the following key performance
indicators:

# of submittals

% of unique candidates

Average composite score
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% submitted within 3 days

% forwarded to hiring manager
% placed

Retention

7. BACK GROUND CHECKS
VITA to provide within 30 days of contract effective date

8. ON BOARDING PROCESS
VITA to provide within 30 days of contract effective date

9. RESUME FULFILLMENT

A. Batch Size
The initial batch will consist of five (5) resumes. CAl and VITA may agree to adjust the
batch size at any time during the Contract term.

B. Sorting Resumes
Resumes will be sorted first on Quality (composite scores) and secondly on Rate, with the
exception of candidates whose rates exceed the rate card. Such candidates will not be
included in the first batch of resumes unless there are no other qualified candidates.

C. Same Resume From Different Subcontractors
If more than one subcontractor submits the resume of the same candidate in response to
a work request, and each subcontractor has secured the candidate’s authorization to
represent him or her, CAl will select the subcontractor who offers the lowest rate. If each
subcontractor offers the same rate, CAl will select the subcontractor with the first
submission of the candidate.

10. RATE CARD MANAGEMENT
Rate cards will be evaluated on a quarterly basis; however CAl will raise any reoccurring rate
challenges on a case-by-case basis to VITA for immediate consideration at the Weekly Status
Meeting.

11. JOB TITLES AND DESCRIPTIONS
The initial job titles, job descriptions and rates are attached to the Contract, see Exhibit E

CAl will use the ERI enhanced Dictionary of Occupational Titles (eDOT)® to develop initial job
titles and descriptions. At any time, and in response to market conditions and Commonwealth
requirements, CAl may recommend to the VITA Supplier Manager additions, deletions, or
changes to job titles and descriptions.

SMSA Guidelines Exhibit G Page 4



SUPPLIER MANAGED STAFF AUGMENTATION CONTRACT AMENDMENT

Contract No. VA-05-1123-CAl
Amendment No. 00002

Master Contract No. _VA-05-1123-CAI by and between the VITA and Computer Aid Inc is
amended as follows:

EXHIBIT D JOB RATE CARDS and SMSA RFP APPENDIX B JOB TITLES AND
DESCRIPTION are amended to add the Computer Operator, SOC 439001 job descriptions
with associated rate entries as shown in the Attachments.

This amendment has no financial impact. The new job descriptions will be incorporated into
the Peopleclick VMS tool for use by VITA.

The effective date of this Amendment is February 20, 2006 or upon execution whichever is later.

ALL OTHER TERMS AND CONDITIONS OF THE ORIGINAL MASTER CONTRACT
REMAIN IN FULL FORCE AND EFFECT.

THIS AMENDMENT, consisting of 1 page(s) and 2 attachment(s), is executed by the persons
signing below who warrant that they have the authority to execute this Amendment under the
original Master Contract.

IN WITNESS WHEREOF, the AGENCY and the CONTRACTOR have signed this

Amendment.
Computer Aid Inc. VITA SCM
Zandire oz Pﬂ-ﬁ*‘/(
Signature Signature / /
GM Government Division 02/13/2006 SSOCAARTE 'Dwzz_m'o@ Semi 3B/Z-[oC
Title Date Title Date
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1.

Contract IT

Computer Aid, Inc.

The Righht Staff, the: Right Skills, Right Now,

COMPUTER OPERATOR SOC: 439011

Computer
Operator
Level 1
Years of 3to 7 years
Experience:
Job s Serves as technician for computer operations and production control technical duties in VEC's Central Office computer
Description: room.
s Determines accuracy and acceptability of input.
« Analyzes priorities and schedules, executes, prints, distributes jobs.
e Troubleshoots and resolves problems.
» Executes jobs.
« Performs duties related to Operations’ peripheral devices.
» Review, analyze and correct Job Control language (JCL), and support IVRS system.
» Documents job starting and ending times, all abends and all problems occurring during the shift.
Computer
Operator
Level 2
Years of 7 to 11 years
Experience:
Job All roles specified in Computer Operator 1 plus the following:
Description: ¢ Assigns work.
« Provides on-the-job training.
« Completes shift turnover reports for management.
s« May act as backup in the absence of supervisor.
Computer
Operator
Level 3
Years of 11 or more years
Experience:
Job All roles specified in Computer Operator 2 plus the following:
Description:

e Serves as a working supervisor for a shift of computer operations personnel.
« Responsible for both Central Office computer rooms.
e Plans and coordinates operations throughput with agency users, Systems Development, Technical Support and
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Computer Aid, Inc.,

Contract IT

' The Right Staff, the Right Skills, Right Now,

Department of Information Technology personnel.
* Ensures timely and accurate scheduling, processing and distribution of production work.
» Provides technical advice and recommendations.
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Zone 98

Job Title Bill Rate

Computer Operator Level 1 $ 23.58
Computer Operator Level 2 $ 26.87
Computer Operator Level 3 $ 29.59




SUPPLIER MANAGED STAFF AUGMENTATION CONTRACT AMENDMENT

Contract No.

Amendment No. 00001

Master Contract No. by and between the VITA and Computer Aid Inc is
amended as follows:

EXHIBIT D JOB RATE CARDS and SMSA RFP APPENDIX B JOB TITLES AND
DESCRIPTION are amended to remove the following job descriptions and rate entries and
use the To Be Used Job Descriptions:

Removed Job Description To Be Used Job Description

EDMS Services Product Specialist Level 2

Electronic Commerce Services (EDI) Product Specialist Level 2

Enterprise Planning & Research Consulting Services Product Specialist Level 3

Industry Specialist Consultant Level 2

Middleware Integration Consulting Services Technical Architecture Specialist Level 3
Telecommunications Engineering Services Product Specialist Level 2

This amendment has no financial impact. The removed job description rates are the same as
the To Be Used Job Description rates.

The effective date of this Amendment is December 14, 2005 or upon execution whichever is
later.

ALL OTHER TERMS AND CONDITIONS OF THE ORIGINAL MASTER CONTRACT
REMAIN IN FULL FORCE AND EFFECT.

THIS AMENDMENT, consisting of 1 page(s) and 1 attachment(s), is executed by the persons
signing below who warrant that they have the authority to execute this Amendment under the
original Master Contract.

IN WITNESS WHEREOF, the AGENCY and the CONTRACTOR have signed this

Amendment.
Computer Aid Inc. VITA SCM
e ? e AN
Signature §ignaturg
GM Government Division 12/8/05 ASSOQ ?'%QTDQ) SeA 1219 / o5
Title Date Title Date
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SMSA Contract

MASTER SERVICES CONTRACT
THIS SERVICES CONTRACT (“Contract”) is entered into by and between the Virginia Information
Technologies Agency (hereinafter referred to as “VITA”), pursuant to §2.2-2012 of the Code of Virginia,
and Computer Aid, Inc. (“CAI”) to be effective as of November xx, 2005 (“Effective Date”). VITA and CAl
are referred to herein individually as “Party” and collectively as the “Parties."

1. PURPOSE AND SCOPE
This Contract sets forth the terms and conditions under which CAI shall provide CAl Managed Staff
Augmentation (“SMSA”) Services to the Authorized Users.

2. DEFINITIONS

A. Acceptance
Acceptance shall take the form of completed Acceptance testing in conformance with the
requirements as set forth by the ordering Authorized User in the applicable requisition in CAl's
system or Statement of Work.

B. Agent
Any third party independent agent of any Authorized User.

C. Authorized User
All public bodies, including VITA, as defined by §2.2-4301 and referenced by §2.2-4304 of the

Code of Virginia.

D. Confidential Information
Any confidential or proprietary information of a Party that is disclosed in any manner, including
oral or written, graphic, machine readable or other tangible form, to the other Party in connection
with or as a result of discussions related to this Contract, and which at the time of disclosure
either (i) is marked as being “Confidential” or “Proprietary”, (ii) is otherwise reasonably identifiable
as the confidential or proprietary information of the Disclosing Party, or (iii) under the
circumstances of disclosure should reasonably be considered as confidential or proprietary
information of the disclosing Party.

E. Deliverable
Means the tangible embodiment of the Subcontractor Services performed or provided by a
Subcontractor.

F. SMSA Deliverable
Means the tangible embodiment of the SMSA Services performed or provided by CAI.

G. SMSA Solution Requirements
The functional, performance, operational, compatibility, Acceptance testing criteria and other
parameters and characteristics of the SMSA Service described in the applicable documentation,
CAl's Proposal and such other parameters, characteristics, or performance standards for the
product that may be agreed upon in writing by the Parties.

H. SMSA Service
Any work performed or service provided by CAl under this Contract for VITA.

I. Statement of Work (SOW)
A Statement of Work means any incorporated, attached or subsequent document to an order
which, upon acceptance by a CAl or Subcontractor in response thereto, shall be deemed a part of
this Contract, and which describes the Deliverables, due dates, assignment duration and
payment obligations for a specific project, engagement, or assignment for which Subcontractor
shall be providing Subcontractor Services.

J. Subcontractor
Any entity with which CAI has entered a subcontractor contract, Exhibit F, to provide the
resources to perform the various Subcontractor Services required during the term of the Contract.
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SMSA Contract

K. Subcontractor Service
Any work performed or service provided, including any Deliverable described in the applicable
order or SOW attached thereto, by a Subcontractor for an Authorized User.

L. CAI
The prime contractor responsible for managing a base of Subcontractors who provide the
resources to perform the various SMSA Services required during the term of the Contract.

M. CAl’s Proposal
Proposal submitted by CAl and accepted by VITA, attached hereto as part of Exhibit A that
describes the SMSA Services to be performed by CAI.

N. VITA
Virginia Information Technologies Agency, an agency of the Commonwealth of Virginia pursuant
to Chapter 20.1 (§§2.2-2005 et seq.) of the Code of Virginia

O. Work Product
The discovery, creation or development of inventions, combinations, machines, methods,
formula, techniques, processes, improvements, software designs, computer programs, strategies,
specific computer-related know-how, data and original works of authorship (collectively, the
"Work Product").

3. TERM AND TERMINATION
1. Term

This Contract is effective and legally binding as of the Effective Date and, unless terminated
as provided for in this section, shall continue to be effective and legally binding for a period of
two (2) years. Subject to the mutual written agreement of both Parties, this Contract may be
extended for up to three (3) additional one-year periods after the expiration of the initial two
(2) year-period. VITA will issue a written notification to CAl stating the extension period, 30
days prior to the expiration of any current term.

2. Termination

VITA may terminate this Contract, in whole or in part, upon not less than thirty (30) days prior
written notice at any time for any reason. CAl shall submit any contractual dispute to VITA
for resolution according to the terms of the Dispute Resolution Section. Upon termination,
VITA shall have no future liability except for SMSA Services rendered by CAl prior to the
termination date.

3. Transition Plan Upon Expiration or Termination

At VITA's request, CAl shall provide a transition plan to VITA at least one hundred and twenty
(120) days prior to the termination effective date hereof. The transition plan will provide for
the orderly transition and migration to VITA or VITA’s designated third party, of all services
then being performed or provided by CAI hereunder. CAl will continue to provide Services to
VITA until the transition is complete. Each party will cooperate fully and in good faith with
the other and/or its designees, so that the transition of Services rendered under this
Agreement shall be timely and efficient and implemented in a manner so as not to interfere
with VITA’s orderly conduct of its business or CAl’s other operations. VITA and its
employees will cooperate in good faith with CAl in connection with CAl's obligations under
this section. Exhibit G sets forth the details to be included in the transition plan.

4. SMSA SERVICES

A. Nature of Services and Engagement
CAl is an independent contractor engaged to provide SMSA Service, including but not limited to
management of the SMSA system and management of the Subcontractor base. Both Parties
acknowledge that this Contract is non-exclusive, in that any Authorized User may utilize the
services of others, and CAl may provide services to others so long as those services do not
breach the terms of this Contract.
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B. Statement of Work (SOW)
All Subcontractor Services provided by a subcontractor shall be performed at the rates set forth in
an order executed by Authorized User. Subcontractor personnel shall maintain daily time records
of hours and tasks performed which shall be submitted or made available for inspection by the
ordering Authorized User upon forty eight (48) hours advance written notice. Any total dollar
amounts or not-to-exceed limitations appearing in the applicable order or SOW attached thereto
shall be considered reasonably accurate estimates.

C. Acceptance Criteria
SMSA Service(s) shall be accepted when the Deliverable meets the SMSA Solution
Requirements as tested pursuant to the Acceptance Criteria in Exhibit H. VITA agrees to
commence Acceptance testing within a reasonable time period after receipt of the SMSA Service
or within such other time period mutually agreed upon by the Parties. CAl agrees to provide to
VITA such assistance and advice as VITA may reasonably require, at no additional cost, during
such Acceptance testing, other than pre-approved travel expenses incurred which will be
reimbursable by VITA at the then-current per diem amounts as published by the Virginia
Department of Accounts.

D. Cure Period
CAl shall correct the non-conformities identified hereunder and shall thereafter re-submit such
previously non-conforming SMSA Service for re-testing within seven (7) business days of VITA’s
notice of non-conformance, or as otherwise agreed between VITA and CAl. In the event that CAl
fails to re-submit a SMSA Service which meets the SMSA Solution Requirements, VITA may, in
its sole discretion: (i) reject the SMSA Service in its entirety and recover amounts previously paid
hereunder; (ii) issue a “partial Acceptance” of the SMSA Service with an equitable adjustment in
the price to account for such deficiency; or (iii) conditionally accept the applicable SMSA Service
while reserving its right to revoke Acceptance if timely correction is not forthcoming.
Notwithstanding the foregoing, VITA shall be entitled to pursue any other remedies that are
available to it under this Contract.

E. Training and Documentation
Any training or documentation necessary for VITA to have full benefit of the SMSA Service shall
be deemed included in the scope of this Contract unless expressly excluded.

5. RIGHTS TO WORK PRODUCT

A. Work Product

VITA and CAI each acknowledge that performance of this Contract may result in Work Product.
The Parties agree to document all Work Product specifications and make such specifications an
incorporated Exhibit to the applicable order or SOW attached thereto. CAl agrees that it shall
require all Subcontractors, pursuant to Exhibit F, to promptly and fully disclose to the ordering
Authorized User any and all Work Product generated, conceived, reduced to practice or learned
by Subcontractor or any of its employees, either solely or jointly with others, during the term of
this Contract, which in any way relates to the business of such Authorized User.

B. Ownership
CAl agrees that, whether or not the services are considered “works made for hire” or an
employment to invent, all Work Product discovered, created or developed under this Contract
shall be and shall remain the sole and exclusive property of VITA and its assigns. Except as
specifically set forth in writing and signed by both VITA and CAl, CAl agrees that VITA shall have
all rights with respect to any new Work Product discovered, created or developed under this
Contract without regard to the origin of the Work Product. If and to the extent that any preexisting
rights of CAl are embodied in the Work Product, CAl hereby grants to VITA the irrevocable,
perpetual, non-exclusive, world-wide, royalty-free right and license to (1) use, execute, reproduce,
display, perform, distribute copies of, and prepare derivative works based upon such pre-existing
rights and any derivative works thereof, and (2) authorize others to do any or all of the foregoing.
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If and to the extent that CAl or Subcontractor may, under applicable law and/or contract, be
entitled to claim any ownership interest in the Work Product, CAl hereby transfers, grants,
conveys, assigns and relinquishes exclusively to VITA any and all right, title and interest it now
has or may hereafter acquire in and to the Work Product under patent, copyright, trade secret and
trademark law in perpetuity or for the longest period otherwise permitted by law. If any moral
rights are created, CAl waives such rights in the Work Product.

CAl further agrees, and will require all Subcontractors to agree that neither CAl, Subcontractor,
Subcontractor’'s employees, nor any party claiming through CAl, Subcontractor, or
Subcontractor’'s employees, shall, other than in the performance of this Contract, make use of or
disclose to others any proprietary information relating to the Work Product.

All Subcontractor Services performed hereunder shall include delivery of all source and object
code and all executables and documentation. CAl agrees that it shall require all Subcontractors,
pursuant to Exhibit F, to provide the ordering Authorized User a copy of the most recent source
code at all times.

CAl further agrees as to the Work Product to assist VITA in every reasonable way to obtain and,
from time to time, enforce patents, copyrights, trade secrets and other rights and protection
relating to Work Product, and to that end, CAl and its employees shall execute all documents for
use in applying for and obtaining such patents, copyrights, trade secrets and other rights and
protection with respect to such Work Product, as VITA may reasonably request, together with any
assignments thereof to VITA or persons designated by it. CAl's and its employees' obligations to
assist VITA in obtaining and enforcing such rights shall continue beyond the termination of this
Contract.

6. CAI PERSONNEL

A. Selection and Management of CAl Personnel
CAl shall take such steps as may be necessary to ensure that all CAl personnel and
Subcontractors provided under this Contract are competent and knowledgeable of the contractual
arrangements between VITA and CAl. CAl shall be solely responsible for the conduct of its
employees and Subcontractors and shall ensure that such employees and Subcontractors
comply with the appropriate Authorized User’s site security, information security and personnel
conduct rules, as well as applicable federal, state and local laws. VITA reserves the right to
require the immediate removal from such Authorized User’s premises of any employee,
Subcontractor or agent of CAl whom such Authorized User believes has failed to comply or
whose conduct or behavior is unacceptable or unprofessional or results in a security or safety
breach.

B. CAIl Personnel Supervision
CAl and VITA acknowledge that CAl shall be and is the sole employer of CAl personnel, and
shall have sole responsibility to supervise, counsel, discipline, review, evaluate, set the pay rates
of and terminate the employment of CAl personnel.

7. REPRESENTATIONS AND WARRANTY OF CAI
With respect to the SMSA Services provided by CAl and the Subcontractor Services, CAl represents
and warrants the following:

A. Ownership
CAl has the right to provide the services, including SMSA Deliverables, without violating or
infringing any law, rule, regulation, copyright, patent, trade secret or other proprietary right of any
third party.

B. Performance

i). All SMSA Services and Subcontractor Services shall be performed with care, skill and
diligence, consistent with or above applicable professional standards currently recognized in
its profession, and CAl shall be responsible for the professional quality, technical accuracy,
completeness and coordination of all plans, information, specifications, computer programs,
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software, SMSA Deliverables, Subcontractor Services and SMSA Services furnished under
this Contract;

ii). If the SMSA Services are pursuant to a particular Request for Proposal, such SMSA Services
and SMSA Deliverables shall be fit for the particular purposes specified by VITA and CAl is
possessed of superior knowledge with respect to the SMSA Services and is aware that VITA
is relying on CAl's skill and judgment in providing the Services;

ii). The SMSA Services shall meet or exceed the SMSA Solution Requirements;

iv). The SMSA Services and Subcontractor Services shall be performed in a professional
manner;

v). CAl warrants that the documentation which CAl is required to provide under this Contract
shall be sufficient in detail and content to allow a user to understand fully the software or
other SMSA Deliverables without reference to any other materials or information.

C. Performance Service Standards and Remedies
CAI will meet or exceed the Service levels detailed in Exhibit B, attached hereto. In the event CAl
fails to meet the Service levels, CAl agrees to the following remedies:

i). A discussion will take place between the CAl representatives and the VITA contract manager.
The CAI will be given a warning, and a plan will be developed to improve on the problem
areas within thirty (30) days.

ii). If a second monthly review occurs with minimal or no improvement in the problem areas, CAl
will be placed on Probation, and CAl will be given two (2) months to improve their overall
service score.

iii). If a third monthly review with below-threshold score occurs within the two (2) month
probationary period, CAl will be required to give a three percent (3%) rebate on the month’s
revenue back to each Authorized User which has provided revenue to CAl.

iv). If a fourth below-threshold score occurs within the next three (3) months, CAl will be required
to provide a five percent (5%) rebate on the month’s revenue back to each Authorized User
which has provided revenue to CAl, and the Contract may be terminated by VITA.

D. Limited Warranty Period and Remedy
During the Warranty Period, CAl warrants that the SMSA Deliverables do not contain any
material errors and shall conform to the SMSA Solution Requirements. CAIl shall correct all
errors at no additional cost to any Authorized User. If CAl is unable to make the SMSA
Deliverable conform in accordance with the Acceptance Criteria, as set forth in the Statement of
Work, and Cure Period Paragraph herein, in all material aspects, within seven ( 7) business days
following notification by VITA, CAl shall, at VITA’s request, accept return of any SMSA
Deliverables, and return all monies paid by any Authorized User for the non-conforming SMSA
Deliverable and any other related SMSA Deliverable rendered unusable. If any Subcontractor
Services fail to meet the requirements as documented, all such service will be re-preformed at no
additional expense to any Authorized User.

THE OBLIGATIONS OF CAI UNDER THIS SECTION ARE MATERIAL. CAI MAKES NO
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY
CONCERNING MERCHANTABILITY OR FITNESS FOR ANY OTHER PARTICULAR
PURPOSE.

8. ORDERS AND COMPENSATION
A. Order

CAl is required to accept any valid order placed through the eVA electronic procurement website
portal (http://www.eva.state.va.us). eVA is the Commonwealth of Virginia's total electronic
procurement solution. State agencies, as defined in §2.2-2006 of the Code of Virginia, shall order
through eVA.
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All other Authorized Users are encouraged to order through eVA, but if an Authorized User does
not use eVA, such Authorized User must order through the order process or processes
implemented by CAl and approved by VITA. This ordering authority is limited to issuing orders for
the Subcontractor Services available under this Contract. Under no circumstances shall any
Authorized User have the authority to modify this Contract.

B. Purchase Price and Price Protection
Exhibit D sets forth the fees and the appropriate VITA discounts. CAlI management fees shall not
increase for a period of not less than two (2) years from the Effective Date. Thereafter, any
increase in price shall be limited to once per twelve (12) month period and shall not exceed the
lesser of 3% or the annual increase in the Consumer Price Index for All Urban Consumers, All US
Cities Average, Seasonally Adjusted, All ltems Less Food and Energy, as published by the
Bureau of Labor Statistics of the Department of Labor (http://www.bls.gov/cpi/home.htm), for the
effective date of the increase compared with the same index one (1) year prior. CAl shall
demonstrate the added value for any requested price increase. Any such change in price shall
be submitted to VITA in writing in accordance with the above and shall not become effective for
sixty (60) days thereafter. Semi-annually the resource rates set forth in Exhibit D shall be
checked against the ERI Index, or other applicable industry data, and the prices in Exhibit D shall
be appropriately adjusted to ensure continued price competitiveness, if required. CAIl agrees to
offer Service price reductions to ensure compliance with the Competitive Pricing Section.

C. Invoice and Payment Terms
All payment obligations under this Contract are subject to the availability of legislative
appropriations for this purpose. In the event of non-appropriation of funds for the items under this
Contract, VITA may terminate this Contract, any order or Statement of Work, for those goods or
services for which funds have not been appropriated. Written notice will be provided to CAl as
soon as possible after legislative action is completed.

Sales to the Commonwealth of Virginia are normally exempt from State sales tax. State sales
and use tax certificates of exemption, Form ST-12, will be issued upon request, and can be
obtained online at http://www.tax.state.va.us/. Deliveries against this Contract shall usually be
free of Federal excise and transportation taxes. The Commonwealth's excise tax exemption
registration number is 54-73-0076K.

If any purchases are to be supported by federal funding, and such funding is not made available,
VITA may terminate this Contract or appropriate Statement of Work, or an Authorized User may
terminate an order or SOW, for goods or services dependent on such federal funds without
further obligation.

CAl is responsible for the accuracy of its billing information. CAIl agrees not to issue invoices
hereunder until services have been performed. Charges older than ninety (90) days may not be
paid.

If there are any disputed items, the appropriate Authorized User shall pay all undisputed charges
and promptly notify CAl in writing of any disputed amount. CAI shall thereupon review its
records, and, if it does not concur with such Authorized User, provide such Authorized User with
documentation to support the charge. CAl agrees not to bill VITA for Subcontractor Services
until the hiring manager has approved the applicable time card(s). All payment terms are due 30
days from receipt of invoice.

D. Invoice Procedures
CAl shall remit each invoice to the bill to address provided with the order promptly after all
services have been accepted. Travel expenses must be itemized as a separate line item on all
invoices. No invoice shall include any costs other than those identified in Exhibit D or the
executed order or Statement of Work. In the event that the Authorized User approves overtime
work under this Contract, CAl will be compensated at overtime rates (time and one-half) for those
positions identified in Exhibit D, attached hereto and incorporated herein, required to be paid
overtime under the Fair Labor Standards Act.

Invoices issued by CAl shall identify at a minimum:
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i). This Contract number and the applicable order number
ii). CAI's Federal Employer Identification Number (EIN).

iii). Additional items as determined through negotiation by the Parties.

ALL CONTRACTUAL OBLIGATIONS UNDER THIS CONTRACT IN CONNECTION WITH AN
ORDER PLACED BY ANY PUBLIC BODY (as that term is defined in §2.2-4301 of the Code
of Virginia) OF ANY COUNTY, CITY OR TOWN LOCATED WITHIN THE COMMONWEALTH
OF VIRGINIA ARE THE SOLE OBLIGATION OF THE COUNTY CITY OR TOWN PLACING
THE ORDER AND NOT THE RESPONSIBILITY OF VITA.

E. Overtime Policy
No overtime premiums will be paid to CAl for work which is performed after normal business
hours (8:00 a.m. local time — 5:00 local time) in order to complete a task on time, unless
otherwise agreed to in writing in advance by Authorized User.

F. Acceptance
Defined in the applicable SOW or other documentation.

G. Reimbursement of Expenses
The appropriate Authorized User shall pay, or reimburse CAI, for all reasonable and actual travel-
related expenses greater than thirty (30) miles from portal to portal incurred by CAl during the
relevant period; provided, however, that such Authorized User shall only be liable to pay for CAl’s
travel-related expenses, including transportation, meals, lodging and incidental expenses, that
have been authorized by such Authorized User in advance and which will be reimbursable by
such Authorized User at the then-current per diem amounts as published by the Virginia
Department of Accounts,
http://www.doa.state.va.us/procedures/AdminServices/capp/pdfdocs/20335REV0701042.pdf. All
reimbursed expenses will be billed to the Authorized User on a pass through basis without any
markup by CAI.

H. CAI's Report of Sales and Industrial Funding Adjustment
CAI shall submit the “CAl Monthly Report of Sales” which is available online at: (to be furnished
at later date). The report shall be submitted in electronic form via electronic mail to the VITA
Contract Administrator and the VITA Controller (email addresses to be provided upon award), by
the 10" day of every month, reporting all invoices paid by VITA for the preceding month. The
report shall also show a cumulative record of all sales which shall carry forward for the duration of
the Contract. The CAl Monthly Report of Sales template (in MS Excel format) indicated at the link
above is required to be used by the CAl and provided to VITA.

“CAl Monthly Report of Sales” is a detailed record that is prepared from actual invoices
submitted to and paid by the Authorized User pursuant to this Contract. Data submitted shall
include Name of Project, CAl’s tax identification number, invoice date, invoice number, order
number, name of requesting entity, User name and telephone number, amount billed for services
performed for previous month, and IT service category.

CAI shall submit Industrial Funding Adjustment payment at the same time as submitting the “CAl
Monthly Report of Sales” in the form of a check or electronic funds disbursement made payable
to the Controller of VITA, based on 2% of total sales under this Contract. CAl shall include this
Contract number, “report amounts” and “report period” with all Industrial Funding Adjustment
payments. CAIl shall remit (i) Industrial Funding Adjustment payments made via check to: VITA,
ATTN: Controller; 110 South 7th Street, 3rd Floor; Richmond, VA 23219-3931, and (ii) a copy of
the means of payment to the VITA Contract Administrator. Failure to comply with reporting and
payment requirements of this section shall result in default of Contract.

9. COMPETITIVE PRICING
CAl warrants and agrees that each of the charges, economic or product terms or warranties granted
to VITA pursuant to this Contract are comparable to or better than the equivalent charge, economic or
product term or warranty being offered to any commercial or government customer of CAl. If CAl
enters into any arrangements with another customer of CAl or with an Authorized User to provide
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services under more favorable prices, as the prices may be indicated on CAl’s current US and
International price lists or comparable documents, then this Contract shall be deemed amended as of
the date of such other arrangements to incorporate those more favorable prices, and CAl shall
immediately notify VITA of such change.

10. CONFIDENTIALITY

A. Treatment and Protection
Each Party agrees to (i) hold in strict confidence all Confidential Information of the other Party, (ii)
use the Confidential Information solely to perform or to exercise its rights under this Contract, and
(iii) not transfer, display, convey or otherwise disclose or make available all or any part of such
Confidential Information to any third-party. However, an Authorized User may disclose the
Confidential Information as delivered by CAl to Subcontractors, contractors or agents of such
Authorized User that are bound by a non-disclosure contract with such Authorized User. Each
Party shall take the same measures to protect against the disclosure or use of the Confidential
Information as it takes to protect its own proprietary or confidential information (but in no event
shall such measures be less than reasonable care).

B. Exclusions
The term “Confidential Information” shall not include information that is:

i). in the public domain through no fault of the receiving Party or of any other person or entity
that is similarly contractually or otherwise obligated;

ii). obtained independently from a third-party without an obligation of confidentiality to the
disclosing Party and without breach of this Contract;

iii). independently developed by the receiving Party without reference to the Confidential
Information of the other Party; or

iv). required to be disclosed under The Virginia Freedom of Information Act (§§2.2-3700 et seq.
of the Code of Virginia) or similar laws.

C. Court Order
The owner of Confidential Information ordered to be disclosed pursuant to a court order may seek
a protective order and such disclosure will not reclassify the information.

D. Return or Destruction
Upon the termination or expiration of this Contract or upon the earlier request of the disclosing
Party, the receiving Party shall (i) at its own expense, (a) promptly return to the disclosing Party
all tangible Confidential Information (and all copies thereof except the record required by law) of
the disclosing Party, or (b) upon written request from the disclosing Party, destroy such
Confidential Information and provide the disclosing Party with written certification of such
destruction, and (ii) cease all further use of the other Party’s Confidential Information, whether in
tangible or intangible form.

11. LIABILITY AND INDEMNIFICATION
CAl agrees to indemnify, defend and hold harmless any Authorized User, its officers, directors,
agents and employees (“Indemnified Parties”) from and against any and all third party claims, or
direct damages suffered by Authorized Users, demands, proceedings, suits and actions, including
any related liabilities, obligations, losses, damages, fines, judgments, settlements, expenses
(including attorneys’ and accountants’ fees and disbursements) and costs (each, a “Claim” and
collectively, “Claims”), incurred by, borne by or asserted against any of Authorized User’s Indemnified
Parties to the extent such Claims in any way relate to, arise out of or result from: (i) any act of any
CAl employee or Subcontractor of CAl, or (ii) breach of any representation, warranty or covenant of
CAI contained herein, (iii) any actual or alleged infringement or misappropriation of any third party’s
intellectual property rights by any of the Deliverables or services. Selection and approval of counsel
and approval of any settlement shall be accomplished in accordance with all applicable laws, rules
and regulations For state agencies the applicable laws include §§ 2.2-510 and 2.2-514 of the Code
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of Virginia. In all cases the selection and approval of counsel and approval of any settlement shall be
satisfactory to the Authorized User against whom the claim has been asserted.

In the event of a Claim pursuant to any actual or alleged infringement or misappropriation of any third
party’s intellectual property rights by any of the Deliverable or services, and in addition to all other
obligations of CAl in this Section, CAl shall at its expense, either (a) procure for all Authorized Users
the right to continue use of such infringing Deliverable or services, or any component thereof; or (b)
replace or modify such infringing Deliverable or services, or any component thereof, with non-
infringing products or services satisfactory to the Authorized User.. And in addition, CAl shall provide
any Authorized User with a comparable temporary replacement Deliverable or reimburse any
Authorized User for the reasonable costs incurred by such Authorized User in obtaining an alternative
product in the event such Authorized User cannot use the affected product. If CAl cannot accomplish
any of the foregoing within a reasonable time and at commercially reasonable rates, then CAl shall
accept the return of the infringing component of the Software or services, along with any other
components of any products rendered unusable by any Authorized User as a result of the infringing
component, and refund the price paid to CAl for such components.

At the express request of the Commonwealth of Virginia Attorney General, CAl shall defend any such
Claim with counsel reasonably satisfactory to VITA and shall pay any interim or final judgment or
award entered against VITA, or settlement amount agreed to by CAl, within sixty (60) days of such
judgment award being entered and shall, in addition, pay any and all other reasonable expenses
incurred by VITA in connection with any such claim. CAIl may settle any Claim without VITA’s written
consent unless such settlement (A) contains an admission of liability or wrongdoing by VITA; (B) does
not include a release of all covered claims pending against VITA; or (C) imposes any obligations upon
VITA other than an obligation to stop using any infringing items.

EXCEPT WITH REGARD TO CLAIMS FOR PROPERTY DAMAGE, PERSONAL INJURY,DEATH OR
INFRINGEMENT, AND THE INDEMNIFICATION AND CONFIDENTIALITY OBLIGATIONS, WITH
RESPECT TO EACH OF WHICH LIABILITY SHALL NOT BE LIMITED PURSUANT TO THIS
SECTION, IN NO EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER PARTY (OR THE
INDEMNIFIED PARTIES OF SUCH PARTY) FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL
OR PUNITIVE DAMAGES, INCLUDING (WITHOUT LIMITATION) LOSS OF PROFIT, INCOME OR
SAVINGS, EVEN IF ADVISED OF THE POSSIBILITY THEREOF, EXCEPT WHEN SUCH DAMAGES
ARE CAUSED BY THE GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF THE PARTY, ITS
EMPLOYEES, AGENTS OR SUBCONTRACTORS.

12,

13.

SECURITY COMPLIANCE

CAl agrees to comply with all provisions of VITA's then current security procedures as are pertinent to
CAlI's operation and have been supplied to CAl by VITA and further agrees to comply with all
applicable federal, state and local laws. CAl shall indemnify, defend, and hold VITA, its officers,
directors, employees and agents harmless from and against any and all fines, penalties (whether
criminal or civil), judgments, damages and assessments, including reasonable expenses suffered by,
accrued against, or charged to or recoverable from VITA, its officers, directors, agents or employees,
on account of the failure of CAl to perform its obligations pursuant this Section.

BANKRUPTCY

If CAl becomes insolvent, takes any step leading to its cessation as a going concern, fails to pay its
debts as they become due, or ceases business operations continuously for longer than fifteen (15)
business days, then VITA may immediately terminate this Contract on notice to CAl unless CAl
immediately gives VITA adequate assurance of the future performance of this Contract. If bankruptcy
proceedings are commenced with respect to CAl, and if this Contract has not otherwise terminated,
then VITA may suspend all further performance of this Contract until CAl assumes this Contract and
provides adequate assurance of performance thereof or rejects this Contract pursuant to Section 365
of the Bankruptcy Code or any similar or successor provision, it being agreed by the Parties that this
is an executory contract. Any such suspension of further performance by VITA pending CAl’s
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assumption or rejection shall not be a breach of this Contract, and shall not affect VITA'’s right to
pursue or enforce any of its rights under this Contract or otherwise.

14. GENERAL PROVISIONS

A. Relationship Between VITA and CAI
CAIl has no authority to contract for VITA or in any way to bind, to commit VITA to any agreement
of any kind, or to assume any liabilities of any nature in the name of or on behalf of VITA. Under
no circumstances shall CAl, or any of its employees, hold itself out as or be considered an agent
or an employee of VITA, and VITA shall have no duty to provide or maintain any insurance or
other employee benefits on behalf of CAl or its employees. CAl represents and warrants that it is
an independent contractor for purposes of federal, state and local employment taxes and agrees
that VITA is not responsible to collect or withhold any federal, state or local employment taxes,
including, but not limited to, income tax withholding and social security contributions, for CAl. Any
and all taxes, interest or penalties, including, but not limited to, any federal, state or local
withholding or employment taxes, imposed, assessed or levied as a result of this Contract shall
be paid or withheld by CAl or, if assessed against and paid by VITA, shall be reimbursed by CAI
upon demand by VITA.

B. Incorporated Contractual Provisions
The contractual provisions at the following URL are statutorily mandated provisions that are
hereby incorporated by reference, including the contractual claims provision §2.2-4363 of the
Code of Virginia: http://www.vita.virginia.gov/procurement/documents/terms_04-05sw.pdf.

C. Governing Law
This Contract shall be governed by and construed in accordance with the laws of the
Commonwealth of Virginia without regard to that body of law controlling choice of law. Any and
all litigation shall be brought in the circuit courts of the Commonwealth of Virginia. The English
language version of this Contract prevails when interpreting this Contract. The United Nations
Convention on Contracts for the International Sale of Goods and all other laws and international
treaties or conventions relating to the sale of goods are expressly disclaimed. UCITA shall apply
to this Contract only to the extent required by §59.1-501.15 of the Code of Virginia.

D. Dispute Resolution
In accordance with §2.2-4363 of the Code of Virginia, Contractual claims, whether for money or
other relief, shall be submitted in writing to the public body from whom the relief is sought no later
than sixty (60) days after final payment; however, written notice of CAl's intention to file such
claim must be given to VITA at the time of the occurrence or beginning of the work upon which
the claim is based. Pendency of claims shall not delay payment of amounts agreed due in the
final payment. VITA shall render a final decision in writing within thirty (30) days after its receipt
of CAl's written claim.

CAI may not invoke any available administrative procedure under §2.2-4365 of the Code of
Virginia nor institute legal action prior to receipt of the purchasing agency's decision on the claim,
unless that agency fails to render its decision within thirty (30) days. The decision of the
purchasing agency shall be final and conclusive unless the CAl, within six (6) months of the date
of the final decision on the claim, invokes appropriate action under §2.2-4364, Code of Virginia or
the administrative procedure authorized by §2.2-4365, Code of Virginia.

Upon request from the public body from whom the relief is sought, CAl agrees to submit any and
all contractual disputes arising from this Contract to VITA’s alternative dispute resolution (ADR)
procedures. CAl may invoke VITA’s ADR procedures at any time and concurrently with any other
statutory remedies prescribed by the Code of Virginia.

In the event of any breach by VITA, CAl's remedies shall be limited to claims for damages and
Prompt Payment Act interest and, if available and warranted, equitable relief, all such claims to
be processed pursuant to this Section. In no event shall CAl’'s remedies include the right to
terminate any license or support services hereunder.
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E. Advertising and Use of Proprietary Marks
CAl shall not use any Authorized User’s name or refer to any Authorized User, directly or
indirectly, in any press release or formal advertisement without receiving prior written consent of
such Authorized User. In no event may CAl use a proprietary mark without receiving the prior
written consent of the Authorized User.

F. Notices
Any notice required or permitted to be given under this Contract shall be in writing and shall be
deemed to have been sufficiently given if delivered in person, or if deposited in the US mails,
postage prepaid, for mailing by registered, certified mail, or overnight courier service addressed
to the addresses shown on the signature page. Either Party may change its address for notice
purposes by giving the other Party notice of such change in accordance with this Section.

G. No Waiver
Any failure to enforce any terms of this Contract shall not constitute a waiver.

H. Assignment
This Contract shall be binding upon and shall inure to the benefit of the permitted successors and
assigns of each party hereto. CAl may not assign, subcontract, delegate or otherwise convey this
Contract, or any of its rights and obligations hereunder, to any entity without the prior written
consent of VITA, and any such attempted assignment or subcontracting without consent shall be
void. VITA may assign this Contract to any entity, so long as the assignee agrees in writing to be
bound by the all the terms and conditions of this Contract.

If any law limits the right of the Parties to prohibit assignment or nonconsensual assignments, the
effective date of the assignment shall be sixty (60) days after CAl gives VITA prompt written
notice of the assignment, signed by authorized representatives of both CAl and the assignee.
Any payments made prior to receipt of such notification shall not be covered by this assignment.

I. Captions
The captions are for convenience and in no way define, limit or enlarge the scope of this Contract
or any of its Sections.

J. Severability
Invalidity of any term of this Contract, in whole or in part, shall not affect the validity of any other
term. The Parties further agree that in the event such provision is an essential part of this
Contract, they shall immediately begin negotiations for a suitable replacement provision.

K. Survival
The provisions of this Contract regarding Rights to Work Product, Warranty, Confidentiality,
Liability and Indemnification, Exhibit Fand the General Provisions shall survive the expiration or
termination of this Contract.

L. Force Majeure
Neither Party shall be responsible for failure to meet its obligations under this Contract if the
failure arises from causes beyond the control and without the fault or negligence of the non-
performing Party. If any performance date under this Contract is postponed or extended pursuant
to this section for longer than thirty (30) calendar days, VITA, by written notice given during the
postponement or extension, may terminate CAl’s right to render further performance after the
effective date of termination without liability for that termination.

M. Remedies
The remedies set forth in this Contract are intended to be cumulative. In addition to any specific
remedy, VITA reserves any and all other remedies that may be available at law or in equity.

N. Right to Audit
VITA reserves the right to audit those CAl records that relate to the Subcontractor Services
rendered or the amounts due CAl for such services under this Contract. VITA's right to audit
shall be limited as follows:

i). Three (3) years from Service performance date;
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i). Performed at CAl's premises, during normal business hours at mutually agreed upon times:
and .

iii). Excludes access to CAl cost information.

0. Offers of Employment
During the first twelve (12) months of the Contract, shouid either party hire an employee of the
other who has substantially worked on any project covered by this Contract without prior written
consent, the hiring party shall be billed for 50% of the employee’s annual salary in effect at the
time of termination.

P. Contract Administration
CAl agrees that at all times during the term of this Contract an account executive, at CAls senior
management level, shall be assigned and available to VITA. CAl reserves the right to change
such account executive upon reasonable advance written notice to VITA.

Q. Entire Contract
The following Exhibits, including all subparts thereof, are attached to this Contract and are made
a part of this Contract for all purposes:
i). Exhibit A CAIs Proposal
if). ExhibitB Performance Service Standards
iii). ExhibitC SWAM Report
iv). ExhibitD Job Rate Cards/Pricing
v). ExhibitE Implementation Plan

vi). Exhibit F  Subcontractor Services Agreement Mandatory Terms and Conditions for
Subcontractor Agreements

vii). Exhibit G Transition Plan
viii). Exhibit H  Implementation SOWs

ix). Exhibiti SMSA Management Guidelines

This Contract, its Exhibits, all orders and any prior NDA constitute the entire agreement between
the Parties and supersedes any and all previous representations, understandings, discussions or
agreements between VITA and CAl as to the subject matter hereof. This Contract may only be
amended by an instrument in writing signed by VITA and CAl. in the event of a conflict, the
following order of precedents shall apply:

The Contract; Exhibit F, Subcontractor Services Agreement Mandatory Terms and Conditions for
Subcontraetor Agreements; Exhibit H, Implementation, Exhibit E, Implementation Plan; Exhibit B
Performance Service Standards; Exhibit D, Job Rate Cards/Pricing; Exhibit |, SMSA Management
Guidelines, Exhibit A: CAl's Proposal.

VITA and CAl each acknowledge that it has had the opportunity to review this Contract with its
legal counsel.

Executed as of the last date set forth below by the undersigned authorized representatives of the Parties.

VITA
By: % . '/w-’ﬂ
/

CAl
By: 7 o

> —
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(Signature) (Signature)
Name: _John M. Kucek Name: _N;___JQCC#____SJJILO.D_Q_'_EC
(Print) (Print)
Title, Its: _Region Manager_________ Title, Its:hgd'_o_r_ t_ﬁ}g&"_’%i_c: ﬁsm_‘_} S erv.cesS
Date: _November 23, 2005_____________ Date: 1| ’[ 23 Jos
Address for Notice: Address for Notice:
_James P. Cooney 1o South se" enth sfeﬂj
_470 Friendship Road , Richmend , VA 23219
_Harrisburg, PA 17111
Attention: Aftention: Contract Administrator
15. EXHIBIT A CAI'S PROPOSAL (INCORPORATED BY REFERENCE

16.

17.

18.

19.

20.

21,

EXHIBIT B PERFORMANCE STANDARDS

EXHIBIT C SWAM REPORT FORMAT

EXHIBIT D JOB RATE CARDS

EXHIBIT E IMPLEMENTATION PiLAN

EXHIBIT F MINIMUM TERM FOR CONTRACTS WITH SUBCONTRACTORS

EXHIBIT G SMSA MANAGEMENT GUIDELINES
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Exhibit B - Performance Service Standards

Performance Description Standard Performance Calculation Frequency of

Metric Target Review

Work Measures average response time from 4 Number of requisitions which received

Request receipt of request to confirmation of business 92% or confirmation within 4 hours / total number or

Confirmation request receipt hours higher requisitions Monthly

Release of

Request to Measures the time between verification

Subcontracto of the request and release of the request 15 Number of requests released in 15 minutes /

r base tt the network minutes 95% number of requests received

Resume

Submittal Measures average response time from 3 Number of requisitions which received first batch

Response receipt of request to delivery of candidate | business 90% or of resumes for review within 72 hours / total

Time resumes days* higher number of requisitions Monthly

Receipt of

subsequent Measures the time to receive subsequent Time between notice that no resume matched the

batches of resumes when the initial batch did not 30 hiring manager need and receipt of the nest batch

resumes result in a match minutes 95% of resumes( from initial posting)

Normal Measures Supplier’s ability to Total number of filled positions at month end /

Request Fill satisfactorily fulfill requisitions: indicates 92% or total number of requisitions which have been in

Rate how many requisitions are open. 100% higher place over 2 weeks Monthly
Measures Supplier’s ability to

Normal satisfactorily fulfill within first round of Total number of filled positions resulting from the

Round 1 Fill resumes submitted to requestor (normal 90% or first round of resume / total number of requisitions

Rate requisitions) N/A higher filled Monthly

Urgent

Request Measures average response time from Number of URGENT requisitions which received

Response receipt of URGENT request to delivery of 90% or first batch of resumes for review within 24 hours /

Time candidate resumes 24 hours higher total number of URGENT requisitions. Monthly

Urgent Measures Supplier’s ability to fulfill Total number of URGENT filled positions at

Request Fill requisitions: indicates how many 92% or month end/ total number of requisitions which

Rate requisitions are open. N/A higher have been in place over 2 weeks. Monthly

Urgent Measure Supplier’s ability to fulfill

Round 1 Fill requisitions within first round of resumes 90% or Total number of URGENT filled positions resulting

Rate submitted to requestor (urgent N/A higher from the first round of requisitions filled Monthly

Resource Measures number resources dismissed 5% or Number of turnovers (due to inadequate

Dismissal due to inadequate resource performance N/A lower performance) / total number of resources Monthly
Monthly invoice is complete and correct,

Accurate submitted on time (based on summary Number of invoices refused for payment due to Semi-

Billing report) 99.99% inaccurate data/total number of invoices annually
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Timely

Reports TBD 99.99% Monthly
Customer

Service Survey Online survey form provided with last Online survey form provided with last invoice

Results** invoice per order 100% 100% per order Quarterly
System Solution available to hiring managers, Measured during normal business hours as

Availability Supplier and subcontractors 99.00% determined by the users location. Monthly

Fill rate is defined as Supplier offering a resource that was acceptable to the hiring manager, was ordered by the hiring manager and actually reported to

for work.

* Unless otherwise agreed by the hiring manager in work request.

** At the conclusion of each work assignment, Supplier will provide the hiring manager with an online customer satisfaction survey with their final invoice.

Supplier will work with VITA to encourage participation in this program.

A complete discussion of these SLAs is located in Appendix A: Expanded Answers to RFP, section J.

SMSA PROJECT

VITA
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Pricing Spreadsheet

| Zone 97 |  Zone9s | Zone 99 Zone 100 |  Zone101 | Zone102 | Zone103 | Zone104 | Zone105 | Zone 106 |
Counties |
Gloucester CharlesCity Caroline Arlington Albemarle Amelia Alleghany  |Carroll Bland Accomack
IsleofWight Chesterfield Culpeper Clarke Augusta Brunswick Ambherst Craig Buchanan Northampton
JamesCity Dinwiddie Essex Fairfax Fluvanna Buckingham Appomattox JFloyd Dickenson
Mathews Goochland KingandQueen Fauquier Greene Charlotte Bath Franklin Grayson
Middlesex Hanover KingGeorge Frederick Highland Cumberland BedfordCoun|Giles Lee
ty
Southampton Henrico Lancaster Loudoun Louisa Greensville Botetourt Henry Russell
Surry KingWilliam Madison Page Nelson Halifax Campbell Montgomery Scott
Sussex NewKent Northumberland PrinceWilliam Rockingham Lunenburg Pittsylvania |Patrick Smyth
York Powhatan Orange Rappahannock Mecklenburg Rockbridge [JPulaski Tazewell
PrinceGeorge  JRichmondCounty  |Shenandoah Nottoway RoanokeCounty |Washington

Spotsylvania Warren PrinceEdward Galax Wise

Stafford Martinsville Wythe

Westmoreland Radford

Roanoke,City of
Salem
Cities
Zone 97 Zone 98 Zone 99 Zone 100 Zone 101 Zone 102 Zone 103 Zone 104 Zone 105 Zone 106
Chesapeake ColonialHeights |Fredericksburg Alexandria Charlottesville Emporia Bedford,City |Galax Bristol NA
of

Franklin Hopewell Fairfax Harrisonburg BuenaVista [Martinsville Norton
Hampton Petersburg FallsChurch Staunton CliftonForge JRadford
NewportNews Richmond,Cityof Manassas Waynesboro Covington  |Roanoke,Cityof
Norfolk ManassasPark Danville Salem
Poquoson Winchester Lexington
Portsmouth Lynchburg
Suffolk
VirginiaBeach
Williamsburg

All Zones
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Implementation Plan

This document contains our implementation plan
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SCOPE AND OBJECTIVE

The scope of this plan is the realization of the Peopleclick VMS and CAI
on-site account management team to support the VITA Beta and roll
out of the SMSA solution. The objective is to provide for the planning
and instructions to the VITA/CAI team to successfully deliver the
configured Peopleclick VMS.

IMPLEMENTATION STAFFING PLAN

Implementation of a project of this magnitude requires detailed planning. As a separate
document in your proposal, provide a proposed project plan for implementing the SMSA
activity outlined in this Section 5, which details the individual tasks, their duration, the
resources assigned and each deliverables. Provide detailed description of the ideal plan
that you would recommend in order to achieve maximum service levels within a minimal
(to be defined prior to contract execution) amount of time following the service
implementation start date.

Our solution draws from our recent experience implementing the
similar IT Staff Augmentation contracts.

Project Organization

We propose modeling our implementation project team after the one
we used in the Commonwealth of Pennsylvania, consisting of

CAI team, Peopleclick team, and VITA and COVA team
The CAI team consists of:
B Implementation Project Manager
B Account Manager
B SMSA Account Staff
B Contract administrator
B Administrative assistant
B Programmers
The Peopleclick team consists of:
m Peopleclick Project Manager
® Consultants
B Developers
The VITA team consists of:
m VITA Contract Manager
m VITA/Agency Hiring Managers

October 26, 2005
Virginia Information Technologies Agency (VITA)- Supply Chain Management Division
Supplier Managed Staff Augmentation (SMSA) 2
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The VITA project manager will be responsible for resolving conflicts

between agencies (resource consumers) and subcontractors and

between agencies and VITA. The VITA/COVA hiring managers assigned
to the implementation will be responsible for providing input into the
development of processes, data gathering as requested, attending
Peopleclick training and Peopleclick system testing.

Implementation Team

CAl Government Business
Development Executive
James P. Cooney

Project Manager

Robin DeHart
PeopleClick CAl Account i CAl
Project Manager Vlﬁ;gnpamé?d Programming
Manager Teresa Clark g Staff
PeopleClick CAl Account VITA/Agency
Implementation Staff Staff
Staff

The accompanying diagram depicts our proposed implementation team.

Mr. James P. Cooney is our executive with customer satisfaction
responsibility for this project. Robin DeHart will be the CAI

implementation start-up manager. She was our implementation project
manager for the Commonwealth of Pennsylvania IT Staff Augmentation
contract for CAI. Robin has extensive project management experience.

Her duties during implementation include:

Serving as a key point of contact for VITA and all other public

bodies

Interfacing with Peopleclick including their project manager

Providing weekly status reports

October 26, 2005
Virginia Information Technologies Agency (VITA)- Supply Chain Management Division
Suppller Managed Staff Augmentation (SMSA)
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B Maintaining the project plan
B Issues tracking and management

B Ensuring a high quality level of service and a smooth
implementation

IMPLEMENTATION PILOT PHASE

Implementation of a project of this magnitude requires detailed planning. As a separate document
in your proposal, provide a proposed project plan for implementing the SMSA activity outlined in this
Section 5, which details the individual tasks, their duration, the resources assigned and each
deliverables. Provide detailed description of the ideal plan that you would recommend in order to
achieve maximum service levels within a minimal (to be defined prior to contract execution) amount
of time following the service implementation start date.

We developed this customized, proposed implementation pilot plan for
VITA SMSA project based on our successful implementation of the
Commonwealth of Pennsylvania IT Staff Augmentation project last
year. We followed the Peopleclick VMS Implementation Guide, which is
included in CAI--SMSA 1.5 Appendix B: Peopleclick Vendor
Management System (page B-43), to develop our original plan. Our
project plan has four major tasks which we describe in detail in the
following sections. We have assumed receiving intent to award
notification on November 30, 2005. The Microsoft Project .mpp file is
included for your reference. Deliverables and signoff tasks are denoted
as milestones in the project plan.

Deploy Project Team

This task begins with contract award from VITA. The following tasks
will be performed:

B Account Staff Training

o The RFP, CAI’'s response, job descriptions and details of
the contract

® Conduct VITA/CAI kick-off meeting
m Discovery
o Review of the VITA provided discovery information

o Requirements Review and VITA acceptance

Review VITA Discovery Information Task

This important task is the reviewing of VITA provided information:

B Suppliers/Vendors

October 26, 2005
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B Requirement/Job Classes (RFP)

B Requirement Template Information

B VMS application Users and roles

B Projects/Cost Centers

B Resource Deployment Locations

B Requisition and hiring Approval processes
B Reporting requirements

® Validate SLAs/reporting

B Current Engaged Contractors and Resources
B Define Vendor Tiers

B Business rule definitions

Critical to this task is the accuracy and completeness of the discovery
information gathered by VITA.

Peopleclick Implementation Coordination

This task is central to deploying the project solution and includes the
deployment of a Peopleclick demo site, development of the interfaces,
setup of the Peopleclick VMS and training for hiring managers and
subcontractors. Each major task ends with VITA review and signoff.

Construction Task

The Construction task is comprised of Peopleclick VMS customization
and loading of sample data into a user acceptance system, or demo
region. This region is used for VITA acceptance and integration testing.
CAI will perform a complete integration test which is an end-to-end test
of purchase request to invoice.

Upon successful completion of the integration testing and VITA
acceptance of the test results, we will proceed with the VITA SMSA
Training task.

Peopleclick VMS Training

During this task, the account team, VITA/COVA agency staff and
vendors will be trained on the VMS tool, contract terms and conditions,
processes and time reporting. Individuals will be sent their login
information via email upon successful completion of training.

October 26, 2005
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CAI has assumed 8 training sessions for VITA staff and hiring managers
using two VITA-provided training rooms with a capacity of 10 trainees
per room. We have also assumed 5 training sessions for
subcontractors using the same facilities and capacity. CAI will provide
webcast training for those individuals unable to attend on-site trainng.

Finally, the Peopleclick VMS production site will be populated with the
necessary reference data such as rate cards, users, and subcontractors.

VITA SMSA Deployment

This task is centered on the two tasks of developing the information for
the subcontractors and delivering the information to the existing
subcontractors and resources under the new contract terms and
conditions.

Project Management

This is an ongoing task for the duration of the implementation.

Our implementation project manager will provide weekly status reports,
maintain the project plan and manage issues.

IMPLEMENTATION DELIVERABLES

We will assist VITA in developing the following deliverables during the
implementation phase:

m  VITA Business Process Workflow
® Process Documents
B Security/Background Checks
B Order Process Exceptions
B Adding job description/category
B Checklist for Managers for subcontractor signup
B Checklist for agency for start of new candidate
® Final Approval Checklist
B Candidate Contact Checklist
B Candidate Engagement Checklist
B Define Help Desk Ticket/Issue tracking system
B Help Desk process - email and phone
B Process for hiring/account manager

October 26, 2005
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B Peopleclick Demo Site

B CAI Invoice Interface

B Agency Information Packet

B Subcontractor Packet

B Status Reports, including a issues

®  Project Plan (MS .mpp file)

October 26, 2005
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22. EXHIBIT H-1 - STATEMENT OF WORK ROLL OUT
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SUPPLIER MANAGED STAFF AUGMENTATION GUIDELINES
BETWEEN
COMPUTER AID, INC
AND
VITA

The following guidelines shall be effective upon the effective date of the SMSA contract and
may be changed by VITA from time to time as which time this document must be updated
and communicated to CAl.

1. PERIODIC MEETINGS
Impromptu implementation meetings will occur as frequently and often as necessary to
complete each task in the SOWs and project plan. The participants and timing will be driven
by the task assignments.

Weekly Implementation Status meetings will occur every Monday at 9:30 AM Eastern time
and will last approximately 45 minutes. If Monday is a Commonwealth of Virginia holiday, the
meeting will occur on Tuesday. During implementation, the participants will be the VITA
RollOut Manager, VITA Transition Manager, CAl Transition Manager, and CAl Account
Manager. The agenda will be centered on progress against the SOW and project plan and
resolving any unexpected issues. CAIl will document and publish minutes.

Weekly Project Status meetings will begin after successful implementation and will occur
every Monday at 9:30 a.m. Eastern time and will last approximately 30 minutes. If Monday is
a Commonwealth of Virginia holiday, the meeting will occur on Tuesday. The participants will
be the VITA Contract Manager and CAl Account Manager. The agenda will include: 1) New
Requisitions, 2) Transitioned Business, 3) Filled Requisitions, 4) Vendor Performance, 5)
Issues and Resolution (Vendor, Hiring Manager, System, Process).

Quarterly meetings will be held within two (2) weeks of the end of the previous quarter. The
participants will be the VITA Deputy CIO, VITA Contract Manager, CAl Account Manager,
CAI Staffing Managers, and CAl Executive Leadership. The agenda will include: 1) COVA
Contract Utilization to include total number of Engagements, total spend (across the
enterprise and broken down by agency), breakdown of job categories, and SWAM
participation; 2) CAl's Service Level Performance and Customer Satisfaction Survey
(completed bi-annually); 3) Subcontractor performance; 4) Issues and Resolution; 5) Process
Changes; 6) Trends across agencies, vendors and the market; 7) Networking (Tech Council,
MSDC, Job Fairs, Schools).

2. CHANGE MANAGEMENT

A. Change Control Procedures
Within 60 (sixty) days of the Effective Date and as part of the SMSA Services, CAl will
deliver to VITA, for VITA's approval, a written description of the change control
procedures substantially in the form set forth in Attachment | (the "Change Control
Procedures"). All changes to the Systems that would materially alter the functionality or
technical environment of the Systems and all material changes to the Projects (each, a
"Change"; collectively, "Changes"), will be made pursuant to the Change Control
Procedures. No Change will be implemented without VITA's approval except as may be
necessary on a temporary basis to maintain the continuity of the Services. CAI will
schedule all projects and Changes so as not to unreasonably interrupt VITA business

SMSA Guidelines Exhibit G Page 1



Final

Nov. 21, 2006

operations, prepare and deliver to VITA a monthly rolling schedule for ongoing and
planned Changes for the next 60 (sixty)-day period, monitor the status of Changes
against the applicable schedule and, document and provide to VITA notification (which
may be given orally provided that such oral notice is confirmed in writing to VITA within
10 (ten) days) of all Changes performed on a temporary basis to maintain the continuity
of the Services no later than the next business day after the Change was made. The
Change Control Procedures will be included in the Management Procedures Manual.

3. SUBCONTRACTOR BASE

A.

o

Size of Subcontractor Base
The initial CAl-managed subcontractor base will consist of a minimum of 24 and
maximum of 35 subcontractors.

Profile of Subcontractors

Subcontractors will be evaluated on their ability to deliver candidates/contractors across
all of or within VITA'’s job categories and in each economic zone to ensure ample
coverage across the Commonwealth. Additionally, subcontractors will be evaluated on
past performance and compliance with contractual terms and conditions. Business size
and financial net worth will not be considered in subcontractor qualification decisions.

Contract terms — See Exhibit F

Authority to Represent Any Resource

Subcontractor must have written (email is acceptable) authorization from a candidate to
represent him or her for a specific requisition. Any unauthorized submittal will be
rejected.

Registration Process
1. Initial

CAl shall work with VITA's incumbent subcontractors, and Commonwealth agencies
to transition seated resources to CAl management or to replace such resources with
resources from CAl’s vendor network.

a). If an incumbent subcontractor elects to be an active participant in CAl's vendor
network, and it agrees to the terms and conditions and rates as set forth in CAl's
IT Services Contract (example in Exhibit F), its resource(s) will be transitioned
upon termination of its existing contract.

b). If an incumbent subcontractor elects not to participate in any capacity, any
Commonwealth agency utilizing a resource of such subcontractor may hire a
staff augmentation resource for a knowledge transfer before the incumbent
subcontractor’s contract is terminated. Such Commonwealth agency may be
required to replace the existing resource with a new candidate through CAl's
vendor network.

2. On-going
A vendor may request to join CAl’'s vendor network by placing a telephone call or
sending an email to CAI's Account Manager. The Account Manager will provide the
vendor a general overview of the Contract and, at the vendor’s request, will send a
“new vendor packet” to such vendor via email. The new vendor packet contains all
required documentation for the vendor to register with CAl. Depending on availability
and technical expertise, the Account Manager may invite the vendor for a face-to-
face meeting at which the vendor shall present a detailed presentation of its services
and capabilities. Once the vendor and CAl have completed all required
documentation, the vendor shall be deemed pre-qualified and shall be placed on a
CAl-maintained list of potential vendors for future consideration.
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4. REPORTING
A. Reports
1. AdHoc

At any time, the VITA Contract Manager may make a direct request to the CAl
Account Manager for an Ad Hoc report. CAl will use its best efforts to create the
report in less than 24 hours. Once the report is created, CAl Account Manager will
provide training to the VITA Contract Manager on how to run and customize reports.
The VITA Contract Manager may run the requested report at any time or request CAI
to run the requested report.

2. Standard

Commonwealth managers will follow the same process described in the “Ad Hoc”
reports paragraph when requesting reports. Two examples of reports that may be
commonly requested across all agencies are:

Monthly - Invoice Detail report - shows by engaged candidate, the number of hours
and corresponding billing amount for a specified invoice period (this can be run by
agency or for all agencies).

Monthly - Purchase Order (PO)Limit Audit - shows by PO the amount expended and
the amount remaining by line item through a given time period (this can be run by
agency, by all agencies, or for a specific PO).

5. RECRUITING SUBCONTRACTOR AND RESOURCES
CAI will provide to VITA a Vendor spreadsheet on a monthly basis that will indicate 1) Active
Vendors, 2) Pending Vendors, 3) Inactive Vendors.

CAI will provide to VITA a summary of its activities to seek out new potential vendors (e.g.,
Tech Council, VA MSDC, User Groups, etc.) as a part of its Quarterly Report.

6. PERFORMANCE ASSESSMENT
CAIl shall measure vendors against SLAs and the following key performance indicators:

# of submittals

% of unique candidates
Average composite score

% submitted within 3 days

% forwarded to hiring manager

% placed

7. BACK GROUND CHECKS
VITA to provide within 30 days of contract effective date

8. ON BOARDING PROCESS - JUDI TO PROVIDE TO JOHN
VITA to provide within 30 days of contract effective date
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9. RESUME FULFILLMENT

A. Batch Size

The initial batch will consist of five (5) resumes. CAl and VITA may agree to adjust the
batch size at any time during the Contract term.

Sorting Resumes

Resumes will be sorted first on Quality (composite scores) and secondly on Rate, with
the exception of candidates whose rates exceed the rate card. Such candidates will not
be included in the first batch of resumes unless there are no other qualified candidates.

Same Resume From Different Subcontractorss

If more than one subcontractor submits the resume of the same candidate in response to
a work request, and each subcontractor has secured the candidate’s authorization to
represent him or her, CAl will select the subcontractor who offers the lowest rate. If each
subcontractor offers the same rate, CAl will select the subcontractor with the first
submission of the candidate.

10. RATE CARD MANAGEMENT

1.

Rate cards will be evaluated on a semiannual basis, however CAl will raise any reoccurring
rate challenges on a case-by-case basis to VITA for immediate consideration at the Weekly
Status Meeting.

JOB TITLES AND DESCRIPTIONS
The initial job fitles, job descriptions and rates are as attached to the Contract , see Exhbit E

CA\l will use the ERI enhanced Dictionary of Occupational Titles (eDOT)® to develop initial job
titles and descriptions. At any time, and in response to market conditions and Commonwealth
requirements, CAl may recommend to the VITA Contract Manager additions, deletions, or
changes to job titles and descriptions.
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23. EXHIBIT H-2 - STATEMENT OF WORK TRANSITION OF CURRENT RESOURCES
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24, EXHIBIT G TRANSITION PLAN
The transition plan will include the following:

a).

b).

C).

d).

f).

g9)-

h).

)

CAIl will develop and submit to VITA a transition plan setting forth the respective tasks to
be accomplished by each party in connection with the orderly transition and schedule
pursuant to which the tasks are to be completed.

All VITA’s Confidential Information shall be promptly delivered or returned (as applicable)
to VITA or at VITA’s written request destroyed and so certified by CAI.

All documents, records, books, tapes, disks and files provided by VITA (which have not
been disposed of with VITA’s permission) shall be returned to VITA in substantially the
same condition as received, ordinary usage excluded.

CAI will provide VITA with reasonably detailed specifications for all hardware, software or
other equipment VITA will require to properly assume and perform the Services
previously performed by CAl under this Agreement. This will include a complete list of all
software by versions then being used by CAl in connection with the Services hereunder.

. CAl will reasonably assist VITA in the installation of any such hardware or equipment

obtained by VITA in connection with the transition plan.

If during the course of this Agreement, CAl has developed any software program(s) for
use by CAl in providing the Services hereunder or for VITA to which CAl has retained
ownership, CAl will grant to VITA a nonexclusive, nontransferable, perpetual license to
use the software program(s) including all documentation. VITA and Suppler shall enter
into an agreement in form and substance reasonably satisfactory to CAl and VITA
containing such terms and conditions as may be appropriate for such a transaction.

CAI will assist VITA to obtain any necessary rights to access, run, copy or otherwise use
any third party software then being used by CAl in connection with providing the Service
hereunder.

CAIl will deliver to VITA copies of existing documentation relating to the Service provided
hereunder and as appropriate, including third party documentation.

CAl will delivery to VITA all VITA data in a format or formats reasonably acceptable to
VITA in order to eliminate or minimize the effort required to manually enter data or re-key
information.

CAIl will assist VITA by providing training for VITA employees who will be assuming
responsibility for the Services previously provided by CAl hereunder.
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Statement of Work 0001

SMSA Roll Out

The objective of this statement of work (SOW) is to develop a detailed implementation plan
and then execution of said plan for the purposes of deploying the SMSA solution.

A Project Scope and Key Assumptions
The scope of this project is the implementation of a pilot of the SMSA Vendor Management
Solution including Peopleclick Vendor Management System (VMS), CAl onsite support
team, and documented processes, and the implementation to all Executive Agencies. On
site personnel will be at VITA's headquarters within two business days.
VMS implementation assumes:

Implementation plan is based on a start date of November 30, 2005, with a VITA BETA start
date of Jan 5, and a “Go Live” date of Jan 16th

VITA provides all required information in the prescribed time periods in the provided
workbooks

Requisition Workflow is defined and approved

All deliverables will be reviewed and accepted or rejected with comment within three
business days.

The roil out will be executed in accordance with the time line set forth in the Implementation
Plan, Exhibit E.

B. Schedule
Work on this SOW will cornmence immediately on the execution by both parties. Work
will conclude upon final acceptance of the Peopleclick VMS implementation and
acceptance of the CAI SMSA Services team.

C. Deliverables
The following deliverables are due during the implementation phase:

Task Sub Task Owner
VITA Business VITA
Process
Workflow
Business Rules ) CAl
Process
Documents for:
Security/Background CAl
Checks
Order Process VITA
Exceptions
Adding job VITA
description/category
Checklist for Managers CAl
for subcontractor
signup
Checklist for agency for VITA
start of new candidate
Final Approval VITA
Checklist
Candidate Contact CAl
Checklist
Candidate Engagement VITA




Checklist
Define Help Desk CAIVITA (Level |, It
Ticket/Issue tracking &Iy
system
Help Desk process - CAWWVITA (Level |, Il
email and phone & i)
Process for hiring VITA
manager screening
Peopleclick CAI
Demo Site
CAl Invoice CAl
Interface
Agency VITA
Information
Packet
Subcontractor CAI
Packet
Status Reports, CAl
including issues
Project Plan CAl
(MS .mpp file)

D. Roles and Responsibilities of CAl and VITA

CAl's responsibilities will include:
Provide an on-site single point of contact for the duration of the SOW to manage and
coordinate all activities who will act as Project Manager for the Implementation.

Conduct weekly checkpoints, project plan and status updates with the Supplier Manager
throughout the project including weekly status reports.

Conduct two "meet and greet” sessions to introduce CAl into the community - one for VITA
invited suppliers, and one focused on SWAM supplies.

Provide live staffed help desk from the beginning of VITA BETA through 4 weeks after the
“Go Live” date

Establish, maintain and report issue tracking to VITA
Develop eVA Workflow

Update the proposed implementation Plan refining schedule and assignments

e Act as intermediary between VITA and Peopleclick implementation team for the
Peopleclick VMS deployment

» Assist in setup configuration and user acceptance training
. Customization of the following workbooks:

¢ VMS Org Shell and Pivotal Setup Form.doc

¢ 4.6-VMS Vendor Implementation Workbook.xIs



4.6-VMS Iimplementation Config Workbook.xis
4.6-VMS Email Configuration Worksheet.xls
4.6-VMS Data Collection Workbook.xls

Consolidation of VITA and Agency staff responses to the following workbooks:
VMS Org Shell and Pivotal Setup Form.doc

4.6-VMS Vendor Irnplementation Workbook.xis

4.6-VMS Implementation Config Workbook.xls

4.6-VMS Email Configuration Worksheet.xis

4.6-VMS Data Collection Workbook.xls

Develop Peopleclick Requirement Class templates.
Finalize/amend job descriptions and wage rates, as needed.
Hold and/or attend meetings within VITA/Executive agencies to socialize SMSA.

Develop a draft cornmunication plan to the potential subcontractors and affected
hiring managers. Plan will include contract summary, contact information and
methods, training schedule and syllabus. Provide draft to subcontractor for review
and acceptance within 4 days of contract effective date, as approved by Supplier
Manager.

CA\l Staff collect the VITA provided information and consolidate into a VMS Data
Collection Workbook-CAlDraft.xls for Peopleclick VMS implementation.

Prepare, schedule and conduct training for all VITA (~100) and all Executive
Agency (~250) agency hiring managers and administrative staff, as appropriate)
according to dates on the implementation plan.

Training classes are four hours in duration

CAl will provide two trainers to support two simultaneous classes for up to ten
students.

Provide just in time training

Prepare, schedule and conduct training for at least 35 Subcontractors. Establish,
maintain and report issue tracking to VITA.

Training classes are two hours in duration

CAl will provide two trainers to support two simultaneous classes for up to ten
students.

Provide just in time training

Provide Hiring Manager and Subcontractor training via webcast for those not able to
attend onsite training.

Subcontractor network development:

Register and train at least 35 Subcontractor firms before the Exhibit E
implementation Plan “Go Live” date



Detail VITA’s responsibilities
Assign a single point of contact, Supplier Manager, for the duration of the SOW to manage
and coordinate all activities.

The VITA Project Manager will be responsible for resolving conflicts between agencies
(resource consumers) and subcontractors and between agencies and VITA.

Respond to CAl questions in a timely manner
Review and approve CAl updated implementation plan

Coordinate agency and subcontractor meetings and monitor required attendance. Ensure
adequate replacements for unavailable attendees.

Provide input into the development of processes, data gathering as requested, attending
Peopleclick training and Peopleclick system testing.

Review and approve the following completed workbooks:
VMS Org Shell and Pivotal Setup Form.doc
4.6-VMS Vendor Implementation Workbook.xls
4.6-VMS Implementation Config Workbook.xls
4.6-VMS Email Configuration Worksheet.xls
4.6-VMS Data Collection Workbook.xls

Review and approve CAl developed eVA Workflow and process documents

Approve SMSA Supplier Subcontractor Agreement before submission to subcontractor and
before final execution.

Provide training rooms equipped with PCs including internet access

Direct the collection to CAl of the following information:
Client Users — anyone who will enter or be proxy for entering time
Review and approve requirement class templates
Define locations

Participate with hiring managers in the acceptance testing of the customized Peopleclick
VMS site.

Work Location
All work is to be performed at the VITA's/CAI's location(s) unless otherwise indicated.

Knowledge Transfer

As part of this Deliverabie, CAl shall make reasonable effort to allow VITA's employees
working with CAl on this Deliverable, to observe and learn the following documented items,
steps or procedures.

. Milestone Dates

To be popuiated from Implementation Plan



H. Acceptance Criteria
All Deliverables of a nature suitable for testing shall be subject to Acceptance (by VITA)
under the following procedures:

1) Testing of Deliverables. For Deliverable commissioned under an SOW, a
reasonable period for testing and error correction shall be considered a normal part
of the development process. CAl shall provide reasonable on-site assistance in
testing of Deliverables. Following delivery / installation, VITA shall have 3 business
days (Test Period) to conduct reasonable testing of the Deliverable to determine
whether it performs substantially in accordance with the SOW. VITA shall provide
reasonable access to its premises, proper environmental and site conditions, any
required test data in proper format and the cooperation of its staff and any other
contractors to assist CAl during installation and testing of the Deliverable. On-site
testing shall be conducted according to a written test plan approved by CAlL VITA
shall provide CAl timely sign-offs as each function on the test plan is
demonstrated.

2) Correction of Defects. If no material variances from the test plan are identified in
writing during the Test Period, the Service shall be deemed accepted by VITA. If
material defects are identified during the Test Period, VITA shall provide a written
punchlist identifying the particular specification at issue and provide detailed
reasons why the tested feature does not meet the specification. CAl shall not be
required to correct minor imperfections or defects that do not materially impair the
operation or quality of the Service. CAl shall have a reasonable opportunity to
correct, replace or provide functional workarounds for all punchiist items or to
commence corrective action reasonably acceptable to VITA and proceed with
reasonable diligence to completion.

3) Acceptance of Services. A Service shall be deemed accepted if VITA does not
notify CAl of any material defects during the Test Period or, if VITA makes
beneficial use of the Service, it shall conclusively be deemed accepted and any
outstanding punchlist items shall be covered to the extent provided under the
Warrant section of this Service Addendum.

I. Installation

J. IAW the approved project plan. Point of Contact
For the duration of this project, the following project managers shall serve as the point of
contact for day-to-day communication:

VITA: Jenny Larus
CAl: Charles S. Anderson

By signing below, both parties agree to the terms of this Exhibit.

CAl VITA
g a4 7/ / / %
By: m
(Signature) (Slg ture)
Name: __ James P. Cooney ____ Name: Ls . = Ye m:l[ :S.‘m N o@F
(Print) (Print)
Title,: _ GM, Government Division Title: Dmr 5*mi‘eqfc }L_.mag‘eﬁl Secvi e

Date: November 23, 2005 Date: 1 l %5 ! 05




Statement of Work 0002
A SMSA Transition

B. Project Scope and Key Assumptions

The objective of this statement of work (SOW) is to develop a detailed implementation plan
and then execution of said plan for the purposes of transitioning currently engaged
subcontractors to the SMSA solution. The Transition will be executed in accordance with
the time line set forth in the Implementation Plan, Exhibit E. '

All deliverables will be reviewed and accepted or rejected with comment within
three business days.

C. Deliverables
Transition Communication Plan

Customized 4.6 VMS Engaged Contractor Workbook.xls including identification of
engaged resources

Subcontractor Training classes (sufficient to train all transitioned subcontractors)

Weekly status reports with issue tracking reports

Frequently Asked Questions (FAQ's)

An acceptable customer satisfaction score by agency hiring mangers.

Population of engaged resources into VMS '

Successful utilization of time cards by hiring mangers and engaged resources.
D. Schedule

Work on this SOW will commence immediately on the execution by both parties. Work
will conclude upon final acceptance of successful transition of engaged candidates.

E Roles and Responsibilities of CAl and VITA

1. CATrl's responsibilities will include:
Assign a single point of contact for the duration of the SOW to manage and coordinate
all activities.

Provide proactive risk analysis and recommended risk mitigation for the scope of work.
Provide draft a Subcontractor Agreement(s) for review and acceptance
Customize the following workbooks:
4.6 VMS Engaged Contractor Workbook.xls
Collect and consolidate the customized workbooks.
Act as intermediary between VITA and the Peopleclick implementation team.

Assist VITA with the resolution of issues arising from potential subcontractors with
engaged candidates. This includes providing supporting pricing, job classification
information and contract language interpretation.

Assist VITA in the review and job description mapping for engaged candidates.

Migrate Engaged Resources to SMSA - this inciudes loading collected data into VMS,
executing the Subcontractor Agreement and on boarding of the engaged candidate.

Establish, maintain and report issue tracking to VITA.
Provide VITA weekly status reports.

Provide subcontractors and VITA clients with a "high touch” customer relationship
service.

Provide frequently asked questions about SMSA to the Transition Project Manager
(TPM).

When asked, provide consistent pre-approved by VITA, answers to questions asked
about SMSA.



Provide assistance in helping the TPM resolve issues between SMSA and the
Agencies as it pertains to the transitioning of currently engaged resources from their
current contract process into the SMSA solution.

Proactively provide VITA with best practices and lessons leamed to improve the SMSA
process.

Work proactively with agencies and subcontractors to adopt the SMSA program in
conjunction with the TPM. This may include but is not limited to such things as
agency or subcontractor visits.

ldentify potential "failure” points to the TPM of SMSA processes prior to their failure
and work with the TPM to prevent failures.

Interface daily with the TPM to assist the TPM in successfully planning and executing
the transition plan.

When encountering unique situations that have not previously been encountered and/or
institutionalized by the SMSA Transition team, present the situation(s) and the solutlon
recommendation(s) to the TPM for resolution.

Assist the TPM in developing and using scenarios that seated engaged resources can
be assigned to, that will enable SMSA to successfully transition each engaged
resource into SMSA. This includes but is not limited to the following scenarios:

If the incumbent subcontractor is interested in being an active participant in the
SMSA Supplier network, they agree to the T&C'’s and rates, their resource will be
transitioned once their existing contract is terminated.

If the incumbent subcontractor is not interested in participating in the network, but
would like to keep their existing resources in place, they can have the opportunity to do
so if they agree to the T&C'’s and rates. They will not receive any new requisitions.

if the incumbent subcontractor is not interested in participating in the network, but
would like to keep their existing resources in place, they may have the option to
reassign their current contract to another subcontractor They will not receive any new
requisitions. _

If the incumbent subcontractor is not interested in participating in any capacity, the
agency may be able to hire a staff augmentation resource for a knowledge transfer
before the incumbent’s contract is terminated.

If the incumbent subcontractor is not interested in participating in any capacity, the
agency may be required to replace the incumbent resource with a new candidate -
through the subcontractor network.

Support the resource transition process by developing and providing Peopleclick VMS
operational reports.

Direct authorized user hiring managers in the review and approval of engaged candidate
requirements in VMS.

Detail VITA’s responsibilities

Assign a single point of contact, Transition Project Manager (TPM) for the duration of
the SOW to manage and coordinate all activities.

Respond to SMSA Supplier questions in a timely manner.

Coordinate agency meetings and monitor required attendance. Ensure adequate
replacements for unavailable attendees.

Review and approve draft communication plan.
Review and approve the customized workbooks:
4.6 VMS Engaged Contractor Workbook.xls

Work with agencies to direct the collection of the VMS Engaged Contractor
Workbook.xls and 4.6 VMS Engaged Contractor Workbook.xls.



F.

Cancel engaged subcontractor's contracts for engaged resources.

Communicate with the Agencies, their representatives and the Subcontractors about
the SMSA program.

Manage customer relationships between SMSA and the Agencies plus the
Subcontractors for the Transition phase.

VITA shall collect frequently asked questions from SMSA Supplier and provide SMSA
Supplier with the appropriate answer(s).

Provide frequently asked questions and their answers to SMSA Supplier.

Provide feedback to SMSA Supplier about agency and supplier satisfaction with their
SMSA role.

VITA will provide a single point of contact (the TPM) for agencies and suppliers during
the Transition phase of the implementation.

Provide SMSA Supplier with office space.
Review and approve a jointly developed risk mitigation plan.

Work Location

All work is to be performed at the VITA’s/CAl's location(s) unless otherwise indicated.

G.

Knowledge Transfer

As part of this Deliverable, CAl shall make reasonable effort to aliow VITA’s employees
working with CAl on this Deliverable, to observe and leam the following documented items,
steps or procedures.

H.

Acceptance Criteria

All Deliverables of a nature suitable for testing shall be subject to Acceptance (by VITA)
under the following procedures:

1) Testing of Deliverables. For Deliverable commissioned under an SOW, a
reasonable period for testing and error correction shall be considered a normal part
of the development. process. CAI shall provide reasonable on-site assistance in
testing of Deliverables. Following delivery / installation, VITA shali have 3_
business days (Test Period) to conduct reasonable testing of the Deliverable to
determine whether it performs substantially in accordance with the SOW. VITA
shall provide reasonable access to its premises, proper environmental and site
conditions, any required test data in proper format and the cooperation of its staff
and any other contractors to assist CAl during installation and testing of the
Deliverable. On-site testing shall be conducted according to a written test plan
approved by CAl VITA shall provide CAl timely sign-offs as each function on the
test plan is demonstrated.

2) Correction of Defects. If no material variances from the test pian are identified in
writing during the Test Period, the Service shall be deemed accepted by VITA. If
material defects are identified during the Test Period, VITA shall provide a written
punchlist identifying the particular specification at issue and provide detailed
reasons why the tested feature does not meet the specification. CAl shall not be
required to correct minor imperfections or defects that do not materially impair the
operation or quality of the Service. CAl shall have areasonable opportunity to
correct, replace or provide functional workarounds for all punchlist items or to
commence corrective action reasonably acceptable to VITA and proceed with
reasonable diligence to completion.

3) Acceptance of Services. A Service shall be deemed accepted if VITA does not
notify CAl of any material defects during the Test Period or, if VITA makes
beneficial use of the Service, it shall conclusively be deemed accepted and any
outstanding punchlist items shall be covered to the extent provided under the
Warrant section of this Service Addendum.



1. Point of Contact
For the duration of this project, the following project managers shall serve as the point of

contact for day-to-day communication:
VITA: Bill Davis

CAL ~ Charles S. Anderson
By signing below, both parties agree to the terms of this Exhibit.
CAl VITA

L e o //7%

(Signature) (S|?4(atur§)
.M D‘Y\Dq\

Name: _James P. Cooney Name: N Ae_r
(Print) (Pnnt)

Title: _ GM, Government Division Title:-D: rector ' S’l_fl‘a,\l%' c M@ aaﬁemef\’l Suv.’ 3

Date: _November 23, 2005 Date: /23 /oS




SMSA RFP 2005-

-

11.
12.
13.

EXHIBIT F
IT SERVICES CONTRACT
TABLE OF CONTENTS

PURPOSE AND SCOPE

DEFINITIONS

Acceptance

Confidential Information

Deliverable

Requirements

Service

Statement of Work (SOW)
Subcontractor

. Work Product

TERM AND TERMINATION

SERVICES

A. Nature of Services and Engagement
B. Statement of Work (SOW)

RIGHTS TO WORK PRODUCT

A. Work Product

B. Ownership

C. Preexisting Code

SUBCONTRACTOR PERSONNEL

A. Selection and Management of Subcontractor Personnel
B. Subcontractor Personnel Supervision
REPRESENTATIONS AND WARRANTY OF SUBCONTRACTOR
A. Ownership

B. Performance

ORDERS AND COMPENSATION

A. Work Request Fulfillment Process

B. Fees and Payment

C. Taxes

SWAM

IOGMMOoOOD>=

. CONFIDENTIALITY

A. Treatment and Protection

B. Exclusions

C. Return or Destruction
LIABILITY AND INDEMNIFICATION
SECURITY COMPLIANCE
GENERAL PROVISIONS
Relationship Between SMSA Supplier and Subcontractor
Incorporated Contractual Provisions
Governing Law

Dispute Resolution

Notices

No Waiver

Assignment

Captions

Severability

Survival

Force Majeure

Remedies

Right to Audit

Offers of Employment

Entire Contract

oOZErxcTTIomMmMOO®R

53

\8i$l

—_

FLLLLL LT

—t e [ |-
o

| | | | o—
IN]_LL;‘_L‘
@ v n

126

157
157
167
178
178
178
188
188
188
188
198
198
Error! Bookmark not defined.
199

| CAI-SMSAEXhIBIIFF inal (2) GocCAI-SMSAS2E xhibiF _CSAdoe

Page 1 0of 9



SMSA RFP 2005-

EXHIBIT F
IT SERVICES CONTRACT

THIS SERVICES CONTRACT ("Contract”) is entered into by and between Computer Aid, Inc, (hereinafter

referred to as "SMSA Supplier”), and

("Subcontractor”) to be effective as of
, 20 (*Effective Date"”). SMSA Supplier and Subcontractor are referred to herein

individually as “Party” and collectively as the “Parties.”

1.

PURPOSE AND SCOPE
This Contract sets forth the terms and conditions under which Subcontractor shall provide Services
pursuant to this agreement in accordance with specific orders or Statement of Work attached thereto.

DEFINITIONS

A,

Acceptance

Acceptance shall take the form of successful performance of the Services at the designated
location (receipt), or completed Acceptance testing in conformance with the Requirements as set
forth in the applicable order or SOW attached thereto.

Confidential Information

Any confidential or proprietary information of a Party that is disclosed in any manner, including
oral or written, graphic, machine readable or other tangible form, to the other Party in connection
with or as a result of discussions related to this Contract, and which at the time of disclosure
either (i) is marked as being “Confidential” or “Proprietary”, (ii) is otherwise reasonably identifiable
as the confidential or proprietary information of the Disclosing Party, or (iii) under the
circumstances of disclosure should reasonably be considered as confidential or proprietary
information of the disclosing Party.

Deliverable
Means the tangible embodiment of the Services performed or provided by Subcontractor.

Order

Requirements
The functional, performance, operational, compatibility, Acceptance testing criteria and other
parameters and characteristics of the Service described in the order or SOW attached thereto.

Subcontractor Service
Any work performed or service provided, including any Deliverable described in the applicable
order or SOW attached thereto, by Subcontractor under this Contract.

Statement of Work (SOW)
A Statement of Work means any document which, upon signing by both Parties, shall be deemed
a part of this Contract, and which describes the deliverables, due dates, assignment duration and

payment obligations for a specific project, engagement, or assignment for which Subcontractor
shall be providing Services.

Subcontractor
Includes any individual who is an employee, sub-contractor, or independent contractor of
Subcontractor who is assigned by Subcontractor to perform Services under this Contract.

Work Product
The discovery, creation or development of inventions, combinations, machines, methods,
formula, techniques, processes, improvements, software designs, computer programs, strategies,

specific computer-related know-how, data and original works of authorship (collectively, the
"Work Product”).
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3. TERM AND TERMINATION
Either Party may terminate this Contract, in whole or in part, upon not less than thirty (30) days prior
written notice at any time for any reason, provided however that if Subcontractor is providing Services
at the time of such notice, the Contract shall terminate at the later of (i) the date of termination
specified in such notice, or (ii) the first date that Subcontractor is no longer providing Services
pursuant to this Contract.

Either party may submit any contractual dispute to mediation for resolution according to the terms of
the Dispute Resolution Section.

4. SERVICES

A. Nature of Services and Engagement
Subcontractor is an independent contractor engaged to perform certain Services, including but

not limited to consulting, installation and/or support activities as set forth in any order or SOW
attached thereto.

B. Statement of Work (SOW)
All Services shall be performed at the times, locations and rates set forth in the applicable order
or SOW attached thereto. All changes in the scope of Service must be described in a written
change request, which includes an appropriate adjustment to the price, delivery dates or both.
Any authorized Services beyond the scope of an order or applicable SOW attached thereto shall
be performed at the hourly rates set forth in the SOW, unless otherwise agreed in writing by the
Parties.

5. RIGHTS TO WORK PRODUCT

SMSA Supplier's right to any new work or Deliverable hereunder are for the sole purpose of meeting
its contractual obligations to it customer and are not for any other purpose or use.

A. Work Product
SMSA Supplier and Subcontractor each acknowledge that performance of this Contract may
result in Work Product(s). Subcontractor agrees that it shall promptly and fully disclose to SMSA
Supplier any and all Work Products generated, conceived, reduced to practice or learned by
Subcontractor or any of its employees, either solely or jointly with others, during the term of this
Contract, which in any way relate to the applicable order or SOW attached thereto.
Subcontractor further agrees that neither Subcontractor or Subcontractor's employees, nor any
party claiming through Subcontractor or Subcontractor's employees, shall, other than in the
performance of this Contract, make use of or disclose to others any proprietary information
relating to the Work Product. All Services performed hereunder shall include delivery of all
source and object code and all executables and documentation. Subcontractor agrees that
SMSA Supplier shall have the right to require Subcontractor to provide a copy of the most recent
object or source code to SMSA Supplier's customer at any and all times.

B. Ownership
Subcontractor agrees that, whether or not the Services are considered “works made for hire” or
an employment to invent, all Work Product discovered, created or developed under this Contract
shall be and shall remain the sole and exclusive property of SMSA Supplier. Except as
specifically set forth in writing and signed by both SMSA Supplier and Subcontractor,
Subcontractor agrees that SMSA Supplier shall have all rights with respect to any Work Product
discovered, created or developed under this Contract without regard to the origin of the Work
Product.

If and to the extent that Subcontractor may, under applicable law, be entitled to claim any
ownership interest in the Work Product, Subcontractor hereby transfers, grants, conveys, assigns
and relinquishes exclusively to SMSA Supplier any and all right, title and interest it now has or
may hereafter acquire in and to the Work Product under patent, copyright, trade secret and
trademark law in perpetuity or for the longest period otherwise permitted by law. If any moral
rights are created, Subcontractor waives such rights in the Work Product. Subcontractor further
agrees as to the Work Product to assist SMSA Supplier in every reasonable way to obtain and,
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from time to time, enforce patents, copyrights, trade secrets and other rights and protection
retating to Work Product, and to that end, Subcontractor and its employees shall execute all
documents for use in applying for and obtaining such patents, copyrights, trade secrets and other
rights and protection with respect to such Work Product, as SMSA Supplier may reasonably
request, together with any assignments thereof to SMSA Supplier or persons designated by it.
Subcontractor's and its employees' obligations to assist SMSA Supplier in obtaining and
enforcing such rights shall continue beyond the termination of this Contract.

C. Preexisting Code
If and to the extent that any pre-existing rights are embodied or reflected in the Service
deliverables, Subcontractor hereby grants to the SMSA Supplier an irrevocable, perpetual, non-
exclusive, worldwide, royalty-free right and license to (i) use, modify, transmit, execute,
reproduce, display, perform, distribute, sublicense copies of and prepare derivative works based
upon such pre-existing rights and any derivative works thereof, and (ii) authorize others to do any
or all of the foregoing.

6. SUBCONTRACTOR PERSONNEL

A. Selection and Management of Subcontractor Personnel
Subcontractor shall take such steps as may be necessary to ensure that all Subcontractor
personnel provided under this Contract are competent and knowledgeable of the contractual
arrangements and the applicable order or SOW attached thereto, between SMSA Supplier and
Subcontractor. Subcontractor shall be solely responsible for the conduct of its employees and
subcontractors and shall ensure that such personnel comply with the appropriate work site
security, information security and personnel conduct rules, as well as applicable federal, state
and local laws. SMSA Supplier reserves the right to require the immediate removal from such
work site of any personnel believed to have failed to comply or whose conduct or behavior is
unacceptable or unprofessional or results in a security or safety breach.

B. Subcontractor Personnel Supervision
Subcontractor and SMSA Supplier acknowledge that Subcontractor shall be and is the sole
employer of Subcontractor personnel, and shall have sole responsibility to counsel, discipline,
review, evaluate, set the pay rates of and terminate the employment of Subcontractor personnel.
Subcontractor warrants that it is and shall be the only entity to provide consideration to
Subcontractor personnel pursuant to this Contract.

7. REPRESENTATIONS AND WARRANTY OF SUBCONTRACTOR
With respect to the Services provided by Subcontractor, Subcontractor represents and warrants the
following:

A. Ownership
Subcontractor has the right to provide the Services, including Deliverables, without violating or

infringing any law, rule, regulation, copyright, patent, trade secret or other proprietary right of any
third party.

B. Performance

i). All Services shall be performed with care, skill and diligence, consistent with or above
applicable professional standards currently recognized in its profession, and Subcontractor
shall be responsible for the professional quality, technical accuracy, completeness and
coordination of all plans, information, specifications, computer programs, software,
Deliverables and Services furnished under this Contract:

ii). The Services shall meet or exceed the requirements contained in any applicable order or
SOW attached thereto;

iii). The Services shall be performed in a professional manner;
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iv). Subcontractor warrants that the documentation which Subconiractor is required to provide
under this Contract shall be sufficient in detail and content to allow a user to understand fully
the software or other Deliverables without reference to any other materials or information.

THE OBLIGATIONS OF SUBCONTRACTOR UNDER THIS SECTION ARE MATERIAL.
SUBCONTRACTOR MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION ANY CONCERNING MERCHANTABILITY OR FITNESS FOR ANY OTHER
PARTICULAR PURPOSE.

8. ORDERS AND COMPENSATION

A. Work Request Fulfillment Process
Any and all Services provided pursuant to this Contract must be pursuant to a written order or
SOW attached thereto, and such order or SOW must incorporate by reference all the terms and
conditions contained in this Contract.
[Additional terms and conditions addressing the work request fulfillment process may be mutually
agreed to.by‘the:Parties at a later date.]

B. Fees and Payment
[Terms and conditibns addressing fees and payment will be mutually agreed to by:the‘Partiesata
later date:]

C. Taxes .
[Terms and condifions addressing taxes may be mutually agreed to by the Parties ata later date?)

D. Overtime

E. Acceptance

F. Reimbursement of Expenses

9. SWAM

For each new order or SOW attached thereto, or as mutually agreed by the Parties, all Subcontractor
personnel are required to provide certain information related to small, women-owned, and minority-
owned (SWAM) business activity.

10. CONFIDENTIALITY

A.

Treatment and Protection

Each Party agrees to (i) hold in strict confidence all Confidential Information of the other Party, (ii)
use the Confidential Information solely to perform or to exercise its rights under this Contract, and
(iii) not to transfer, display, convey or otherwise disclose or make available all or any part of such
Confidential Information to any third-party. However, a Subcentractor may disclose Confidential
Information directly related to Services provided pursuant to this Contract as delivered by or
through SMSA Supplier to Subcontractor personnel that are bound by a non-disclosure
agreement with such Subcontractor. Each Party shall take the same measures to protect against
the disclosure or use of the Confidential Information as it takes to protect its own proprietary or
confidential information (but in no event shall such measures be less than reasonable care).

Exclusions
The term “Confidential Information” shall not include information that is:

i). in the public domain through no fault of the receiving Party or of any other person or entity
that is similarly contractually or otherwise obligated;

ii). obtained independently from a third-party without an obligation of confidentiality to the
disclosing Party and without breach of this Contract;
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iii). independently developed by the receiving Party without reference to the Confidential
Information of the other Party; or

iv). required to be disclosed under The Virginia Freedom of Information Act (§§2.2-3700 et seq.
of the Code of Virginia) or similar laws or pursuant to a court order.

C. Return or Destruction
Upon the termination or expiration of this Contract or upon the earlier request of the disclosing
Party, the receiving party shall (i) at its own expense, (a) promptly return to the disclosing party,
which may be Supplier's customer, all tangible Confidential Information (and ali copies thereof
except the record required by law) of the disclosing party, or (b) upon written request from the
disclosing party, destroy such Confidential Information and provide the disclosing party with
written certification of such destruction, and (ii) cease all further use of the other party’s
Confidential Information, whether in tangible or intangible form.

11. LIABILITY AND INDEMNIFICATION
Subcontractor agrees to indemnify, defend and hold harmless SMSA Supplier, its officers, directors,
agents and employees ("SMSA Supplier's Indemnified Parties") from and against any and all third
party claims, demands, proceedings, suits and actions, including any related liabilities, obligations,
losses, damages, fines, judgments, settlements, expenses (including attorneys' and accountants’
fees and disbursements) and costs (each, a "Claim” and_collectively, “Claims”), incurred by, borne by
or asserted against any of SMSA Supplier’s Indemnified Parties to the extent such Claims in any way
relate to, arise out of or result from: (i) any act of any Subcontractor employee or Subcontractor of
Subcontractor, (ii) breach of any representation, warranty or covenant of Subcontractor contained
herein, (iil) any defect in the Services, or (iv) any actual or alleged infringement or misappropriation of
any third party's intellectual property rights by any of the Services. Selection and approval of counsel
and approval of any settlement shall be accomplished in accordance with all applicable laws, rules
and regulations In all cases the selection and approval of counsel and approval of any settlement
shall be satisfactory to SMSA Supplier.

In the event of a Claim pursuant to any actual or alleged infringement or misappropriation of any third
party’s intellectual property rights by any of the Services, and in addition to all other obligations of
Subcontractor in this Section, Subcontractor shall at its expense, either (a)procure for SMSA Supplier
the right to continue use of such infringing Services, or any component thereof; or (b) replace with
non-infringing substitute service satisfactory to SMSA Supplier. And in addition, Subcontractor shall
provide SMSA Supplier with a comparable temporary replacement Services or reimburse SMSA
Supplier for the reasonable costs incurred by SMSA Supplier in obtaining an alternative product in the
event such SMSA Supplier's customer cannot use the affected Services. If Subcontractor cannot
accomplish any of the foregoing within a reasonable time and at commercially reasonable rates, then
Subcontractor shall accept the return of the infringing component of the Services, along with any
other components of any products rendered unusable by SMSA Supplier's customer as a result of the
infringing component, and refund the price paid to Subcontractor for such components.

EXCEPT WITH REGARD TO CLAIMS FOR PROPERTY DAMAGE, PERSONAL INJURY OR
INFRINGEMENT, AND THE INDEMNIFICATION AND CONFIDENTIALITY OBLIGATIONS, WITH
RESPECT TO EACH OF WHICH LIABILITY SHALL NOT BE LIMITED PURSUANT TO THIS
SECTION, IN NO EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER PARTY (OR THE
INDEMNIFIED PARTIES OF SUCH PARTY) FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL
OR PUNITIVE DAMAGES, INCLUDING (WITHOUT LIMITATION) LOSS OF PROFIT, INCOME OR
SAVINGS, EVEN IF ADVISED OF THE POSSIBILITY THEREOF, EXCEPT WHEN SUCH DAMAGES
ARE CAUSED BY THE GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF THE PARTY, ITS
EMPLOYEES, AGENTS OR SUBCONTRACTORS.

12. SECURITY COMPLIANCE
For each instance SMSA Supplier may request that Services be provided by the following:

Subcontractor agrees to require all Subcontractor personnel comply with all provisions of SMSA
Supplier's then current security procedures for each applicable work location and as are pertinent to
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Subcontractor's operation and have been supplied to Subcontractor by SMSA Supplier and further
agrees to comply with all applicable federal, state and local laws. Subcontractor shall indemnify,
defend, and hold SMSA Supplier, its officers, directors, employees and agents harmless from and
against any and all fines, penalties (whether criminal or civil), judgments, damages and assessments,
including reasonable expenses suffered by, accrued against, or charged to or recoverable from
SMSA Supplier, its officers, directors, agents or employees, on account of the failure of Subcontractor
to perform its obligations pursuant this Section.

13. GENERAL PROVISIONS

A. Relationship Between SMSA Supplier and Subcontractor
Subcontractor has no authority to contract for SMSA Supplier or in any way to bind, to commit
SMSA Supplier to any agreement of any kind, or to assume any liabilities of any nature in the
name of or on behalf of SMSA Supplier. Under no circumstances shall Subcontractor, or any
Subcontractor personnel, hold itself out as or be considered an agent or an employee of SMSA
Supplier, and SMSA Supplier shall have no duty to provide or maintain any insurance or other
employee benefits on behalf of Subcontractor or its personnel. Subcontractor represents and
warrants that it is an independent contractor for purposes of all applicable taxes associated with
the performance of this Contract. Subcontractor shall be responsible for payment of all applicable
taxes associated with the performance of this Contract including, but not limited to, federal, state
and local personal income and other payroll taxes payable with respect to the compensation of
Subcontractor, its employees, agents and/or subcontractors. Subcontractor shall immediately

pay all taxes lawfully imposed upon it with respect to this Contract or any Services provided
pursuant to this Contract.

B. Incorporated Contractual Provisions
The contractual provisions at the following URL are statutorily mandated provisions that are
hereby incorporated by reference, including the contractual claims provision §2.2-4363 of the
Code of Virginia: http://www.vita.virginia.gov/procurement/documents/terms_04-05sw.pdf.

C. Governing Law
This Contract shall be governed by and construed in accordance with the laws of the
Commonwealth of Virginia without regard to that body of law controlling choice of law. Any and
all litigation shall be brought in the circuit courts of the Commonwealth of Virginia. The English
language version of this Contract prevails when interpreting this Contract. The United Nations
Convention on Contracts for the International Sale of Goods and all other laws and international
treaties or conventions relating to the sale of goods are expressly disclaimed. UCITA shall apply
to this Contract only to the extent required by §59.1-501.15 of the Code of Virginia.

D. Dispute Resolution
In the event that the Parties have any dispute, disagreement or cause of action (each,
hereinafter, a “Dispute”) arising pursuant to this Contract or any order or SOW attached thereto,
the aggrieved Party shall first try in good faith to resolve such dispute with the other Party before
instituting any legal action with respect to such Dispute. If such informal efforts are unsuccessful,
the Parties shall thereafter submit such dispute to non-binding mediation in accordance with the
terms of this Section. Upon initiation of any mediation (actual or constructive) the aggrieved Party
shall promptly give notice to the other Party that it desires to mediate the Dispute. The aggrieved
Party shall cooperate for a period of 90 days (or such shorter period as is necessary to avoid
material financial harm to it or avoid prejudicing the enforceability of any of its legal rights) from
the date that such notice is mailed (determined by postmark) to the other Party. Such mediation
shall be administered by mutual agreement of the Parties, or in the absence of such mutual
agreement, by the American Arbitration Association under its Commercial Mediation Procedures.
In the event that such Dispute is not resolved to the satisfaction of the aggrieved Party within the
time period contemplated above, then the aggrieved Party shall be free to engage in any legal
process that it deems appropriate with respect to such Dispute. The foregoing shall not be
implied to limit any response that the aggrieved Party may make in response to any lawsuit or
other action initiated by the other Party.
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In the event of any breach by SMSA Supgplier, Subcontractor's remedies shall be limited to claims
for damages and Prompt Payment Act interest and, if available and warranted, equitable relief, all
such claims to be processed pursuant to this Section. In no event shall Subcontractor's remedies
include the right to terminate any license or support services hereunder.

E. Notices
Any notice required or permitted to be given under this Contract shall be in writing and shall be
deemed to have been sufficiently given if delivered in person, or if deposited in the US mails,
postage prepaid, for mailing by registered, certified mail, or overnight courier service addressed
to the addresses shown on the signature page. Either Party may change its address for notice
purposes by giving the other Party notice of such change in accordance with this Section.

F. Advertising and Use of Proprietary Marks
Subcontractor shall not use any SMSA Supplier or customer names or refer to any customer
directly or indirectly, in any press release or formal advertisement without receiving prior written
consent of such SMSA Supplier or customer. In no event may Subcontractor use a proprietary
mark without receiving the prior written consent of the owner.

G. No Waiver
Any failure to enforce any terms of this Contract shall not constitute a waiver.

H. Assignment
This Contract shall be binding upon and shall inure to the benefit of the permitted successors and
assigns of each party hereto. Subcontractor may not assign, subcontract, delegate or otherwise
convey this Contract, or any of its rights and obligations hereunder, to any entity without the prior

written consent of SMSA Supplier, and any such attempted assignment or subcontracting without
consent shall be void.

If any law limits the right of the Parties to prohibit assignment or nonconsensual assignments, the
effective date of the assignment shall be thirty (30) days after the Subcontractor gives SMSA
Supplier prompt written notice of the assignment, signed by authorized representatives of both
the Subcontractor and the assignee. Any payments made prior to receipt of such notification
shall not be covered by this assignment.

l. Captions

The captions are for convenience and in no way define, limit or enlarge the scope of this Contract
or any of its Sections.

J. Severability
Invalidity of any term of this Contract, in whole or in part, shall not affect the validity of any other
term. The Parties further agree that in the event such provision is an essential part of this
Contract, they shall immediately begin negotiations for a suitable replacement provision.

K. Survival
The provisions of this Contract regarding Rights to Work Products, Warranty, Confidentiality,

Liability and Indemnification, and the General Provisions shall survive the expiration or
termination of this Contract.

L. Force Majeure
Neither Party shall be responsible for failure to meet its obligations under this Contract if the
failure arises from causes beyond the control and without the fault or negligence of the non-
performing Party. If any performance date under this Contract is postponed or extended pursuant
to this section for longer than thirty (30) calendar days, SMSA Supplier, by written notice given
during the postponement or extension, may terminate Subcontractor’s right to render further
performance after the effective date of termination without liability for that termination.

M. Remedies
The remedies set forth in this Contract are intended to be cumulative. In addition to any specific

remedy, SMSA Supplier reserves any and all other remedies that may be available at law or in
equity.
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N. Right to Audit
SMSA Supplier reserves the right to audit those Subconiractor records that relate to the Services
rendered or the amounts due Subcontractor for such Services under this Contract, as well as all
applicable tax records related to local, state and federal taxes owed for Services provided under
this Contract. SMSA Supplier's right to audit shall be limited as follows:

i). Three (3) years from Service performance date;

ii). Performed at Subcontractor's premises, during normal business hours at mutually agreed
upon times; and

iii). Excludes access to Subcontractor cost information.

O. Entire Contract
This Contract and any prior NDA constitute the entire agreement between the Parties and
supersedes any and all previous representations, understandings, discussions or agreements
between SMSA Supplier and Subcontractor as to the subject matter hereof. This Contract may
only be amended by an instrument in writing signed by SMSA Supplier and Subcontractor.

SMSA Supplier and Subcontractor each acknowledge that it has had the opportunity to review
this Contract with its legal counsel.

Executed as of the last date set forth below by the undersigned authorized representatives of the Parties.

Subcontractor SMSA Supplier
By: By:
(Signature) (Signature)
Name: Name:
(Print) (Print)
Title, Its: Title, Its:
Date: Date:
Address for Notice: Address for Notice:
Attention: Attention: Contract Administrator
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SMSA RFP 2005-

EXHIBIT F
IT SERVICES CONTRACT

THIS SERVICES CONTRACT ("Contract”) is entered into by and between Computer Aid, Inc, (hereinafter

referred to as "SMSA Supplier”), and

("Subcontractor”) to be effective as of
, 20 (*Effective Date"”). SMSA Supplier and Subcontractor are referred to herein

individually as “Party” and collectively as the “Parties.”

1.

PURPOSE AND SCOPE
This Contract sets forth the terms and conditions under which Subcontractor shall provide Services
pursuant to this agreement in accordance with specific orders or Statement of Work attached thereto.

DEFINITIONS

A,

Acceptance

Acceptance shall take the form of successful performance of the Services at the designated
location (receipt), or completed Acceptance testing in conformance with the Requirements as set
forth in the applicable order or SOW attached thereto.

Confidential Information

Any confidential or proprietary information of a Party that is disclosed in any manner, including
oral or written, graphic, machine readable or other tangible form, to the other Party in connection
with or as a result of discussions related to this Contract, and which at the time of disclosure
either (i) is marked as being “Confidential” or “Proprietary”, (ii) is otherwise reasonably identifiable
as the confidential or proprietary information of the Disclosing Party, or (iii) under the
circumstances of disclosure should reasonably be considered as confidential or proprietary
information of the disclosing Party.

Deliverable
Means the tangible embodiment of the Services performed or provided by Subcontractor.

Order

Requirements
The functional, performance, operational, compatibility, Acceptance testing criteria and other
parameters and characteristics of the Service described in the order or SOW attached thereto.

Subcontractor Service
Any work performed or service provided, including any Deliverable described in the applicable
order or SOW attached thereto, by Subcontractor under this Contract.

Statement of Work (SOW)
A Statement of Work means any document which, upon signing by both Parties, shall be deemed
a part of this Contract, and which describes the deliverables, due dates, assignment duration and

payment obligations for a specific project, engagement, or assignment for which Subcontractor
shall be providing Services.

Subcontractor
Includes any individual who is an employee, sub-contractor, or independent contractor of
Subcontractor who is assigned by Subcontractor to perform Services under this Contract.

Work Product
The discovery, creation or development of inventions, combinations, machines, methods,
formula, techniques, processes, improvements, software designs, computer programs, strategies,

specific computer-related know-how, data and original works of authorship (collectively, the
"Work Product”).
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3. TERM AND TERMINATION
Either Party may terminate this Contract, in whole or in part, upon not less than thirty (30) days prior
written notice at any time for any reason, provided however that if Subcontractor is providing Services
at the time of such notice, the Contract shall terminate at the later of (i) the date of termination
specified in such notice, or (ii) the first date that Subcontractor is no longer providing Services
pursuant to this Contract.

Either party may submit any contractual dispute to mediation for resolution according to the terms of
the Dispute Resolution Section.

4. SERVICES

A. Nature of Services and Engagement
Subcontractor is an independent contractor engaged to perform certain Services, including but

not limited to consulting, installation and/or support activities as set forth in any order or SOW
attached thereto.

B. Statement of Work (SOW)
All Services shall be performed at the times, locations and rates set forth in the applicable order
or SOW attached thereto. All changes in the scope of Service must be described in a written
change request, which includes an appropriate adjustment to the price, delivery dates or both.
Any authorized Services beyond the scope of an order or applicable SOW attached thereto shall
be performed at the hourly rates set forth in the SOW, unless otherwise agreed in writing by the
Parties.

5. RIGHTS TO WORK PRODUCT

SMSA Supplier's right to any new work or Deliverable hereunder are for the sole purpose of meeting
its contractual obligations to it customer and are not for any other purpose or use.

A. Work Product
SMSA Supplier and Subcontractor each acknowledge that performance of this Contract may
result in Work Product(s). Subcontractor agrees that it shall promptly and fully disclose to SMSA
Supplier any and all Work Products generated, conceived, reduced to practice or learned by
Subcontractor or any of its employees, either solely or jointly with others, during the term of this
Contract, which in any way relate to the applicable order or SOW attached thereto.
Subcontractor further agrees that neither Subcontractor or Subcontractor's employees, nor any
party claiming through Subcontractor or Subcontractor's employees, shall, other than in the
performance of this Contract, make use of or disclose to others any proprietary information
relating to the Work Product. All Services performed hereunder shall include delivery of all
source and object code and all executables and documentation. Subcontractor agrees that
SMSA Supplier shall have the right to require Subcontractor to provide a copy of the most recent
object or source code to SMSA Supplier's customer at any and all times.

B. Ownership
Subcontractor agrees that, whether or not the Services are considered “works made for hire” or
an employment to invent, all Work Product discovered, created or developed under this Contract
shall be and shall remain the sole and exclusive property of SMSA Supplier. Except as
specifically set forth in writing and signed by both SMSA Supplier and Subcontractor,
Subcontractor agrees that SMSA Supplier shall have all rights with respect to any Work Product
discovered, created or developed under this Contract without regard to the origin of the Work
Product.

If and to the extent that Subcontractor may, under applicable law, be entitled to claim any
ownership interest in the Work Product, Subcontractor hereby transfers, grants, conveys, assigns
and relinquishes exclusively to SMSA Supplier any and all right, title and interest it now has or
may hereafter acquire in and to the Work Product under patent, copyright, trade secret and
trademark law in perpetuity or for the longest period otherwise permitted by law. If any moral
rights are created, Subcontractor waives such rights in the Work Product. Subcontractor further
agrees as to the Work Product to assist SMSA Supplier in every reasonable way to obtain and,
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from time to time, enforce patents, copyrights, trade secrets and other rights and protection
retating to Work Product, and to that end, Subcontractor and its employees shall execute all
documents for use in applying for and obtaining such patents, copyrights, trade secrets and other
rights and protection with respect to such Work Product, as SMSA Supplier may reasonably
request, together with any assignments thereof to SMSA Supplier or persons designated by it.
Subcontractor's and its employees' obligations to assist SMSA Supplier in obtaining and
enforcing such rights shall continue beyond the termination of this Contract.

C. Preexisting Code
If and to the extent that any pre-existing rights are embodied or reflected in the Service
deliverables, Subcontractor hereby grants to the SMSA Supplier an irrevocable, perpetual, non-
exclusive, worldwide, royalty-free right and license to (i) use, modify, transmit, execute,
reproduce, display, perform, distribute, sublicense copies of and prepare derivative works based
upon such pre-existing rights and any derivative works thereof, and (ii) authorize others to do any
or all of the foregoing.

6. SUBCONTRACTOR PERSONNEL

A. Selection and Management of Subcontractor Personnel
Subcontractor shall take such steps as may be necessary to ensure that all Subcontractor
personnel provided under this Contract are competent and knowledgeable of the contractual
arrangements and the applicable order or SOW attached thereto, between SMSA Supplier and
Subcontractor. Subcontractor shall be solely responsible for the conduct of its employees and
subcontractors and shall ensure that such personnel comply with the appropriate work site
security, information security and personnel conduct rules, as well as applicable federal, state
and local laws. SMSA Supplier reserves the right to require the immediate removal from such
work site of any personnel believed to have failed to comply or whose conduct or behavior is
unacceptable or unprofessional or results in a security or safety breach.

B. Subcontractor Personnel Supervision
Subcontractor and SMSA Supplier acknowledge that Subcontractor shall be and is the sole
employer of Subcontractor personnel, and shall have sole responsibility to counsel, discipline,
review, evaluate, set the pay rates of and terminate the employment of Subcontractor personnel.
Subcontractor warrants that it is and shall be the only entity to provide consideration to
Subcontractor personnel pursuant to this Contract.

7. REPRESENTATIONS AND WARRANTY OF SUBCONTRACTOR
With respect to the Services provided by Subcontractor, Subcontractor represents and warrants the
following:

A. Ownership
Subcontractor has the right to provide the Services, including Deliverables, without violating or

infringing any law, rule, regulation, copyright, patent, trade secret or other proprietary right of any
third party.

B. Performance

i). All Services shall be performed with care, skill and diligence, consistent with or above
applicable professional standards currently recognized in its profession, and Subcontractor
shall be responsible for the professional quality, technical accuracy, completeness and
coordination of all plans, information, specifications, computer programs, software,
Deliverables and Services furnished under this Contract:

ii). The Services shall meet or exceed the requirements contained in any applicable order or
SOW attached thereto;

iii). The Services shall be performed in a professional manner;
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iv). Subcontractor warrants that the documentation which Subconiractor is required to provide
under this Contract shall be sufficient in detail and content to allow a user to understand fully
the software or other Deliverables without reference to any other materials or information.

THE OBLIGATIONS OF SUBCONTRACTOR UNDER THIS SECTION ARE MATERIAL.
SUBCONTRACTOR MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION ANY CONCERNING MERCHANTABILITY OR FITNESS FOR ANY OTHER
PARTICULAR PURPOSE.

8. ORDERS AND COMPENSATION

A. Work Request Fulfillment Process
Any and all Services provided pursuant to this Contract must be pursuant to a written order or
SOW attached thereto, and such order or SOW must incorporate by reference all the terms and
conditions contained in this Contract.
[Additional terms and conditions addressing the work request fulfillment process may be mutually
agreed to.by‘the:Parties at a later date.]

B. Fees and Payment
[Terms and conditibns addressing fees and payment will be mutually agreed to by:the‘Partiesata
later date:]

C. Taxes .
[Terms and condifions addressing taxes may be mutually agreed to by the Parties ata later date?)

D. Overtime

E. Acceptance

F. Reimbursement of Expenses

9. SWAM

For each new order or SOW attached thereto, or as mutually agreed by the Parties, all Subcontractor
personnel are required to provide certain information related to small, women-owned, and minority-
owned (SWAM) business activity.

10. CONFIDENTIALITY

A.

Treatment and Protection

Each Party agrees to (i) hold in strict confidence all Confidential Information of the other Party, (ii)
use the Confidential Information solely to perform or to exercise its rights under this Contract, and
(iii) not to transfer, display, convey or otherwise disclose or make available all or any part of such
Confidential Information to any third-party. However, a Subcentractor may disclose Confidential
Information directly related to Services provided pursuant to this Contract as delivered by or
through SMSA Supplier to Subcontractor personnel that are bound by a non-disclosure
agreement with such Subcontractor. Each Party shall take the same measures to protect against
the disclosure or use of the Confidential Information as it takes to protect its own proprietary or
confidential information (but in no event shall such measures be less than reasonable care).

Exclusions
The term “Confidential Information” shall not include information that is:

i). in the public domain through no fault of the receiving Party or of any other person or entity
that is similarly contractually or otherwise obligated;

ii). obtained independently from a third-party without an obligation of confidentiality to the
disclosing Party and without breach of this Contract;
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iii). independently developed by the receiving Party without reference to the Confidential
Information of the other Party; or

iv). required to be disclosed under The Virginia Freedom of Information Act (§§2.2-3700 et seq.
of the Code of Virginia) or similar laws or pursuant to a court order.

C. Return or Destruction
Upon the termination or expiration of this Contract or upon the earlier request of the disclosing
Party, the receiving party shall (i) at its own expense, (a) promptly return to the disclosing party,
which may be Supplier's customer, all tangible Confidential Information (and ali copies thereof
except the record required by law) of the disclosing party, or (b) upon written request from the
disclosing party, destroy such Confidential Information and provide the disclosing party with
written certification of such destruction, and (ii) cease all further use of the other party’s
Confidential Information, whether in tangible or intangible form.

11. LIABILITY AND INDEMNIFICATION
Subcontractor agrees to indemnify, defend and hold harmless SMSA Supplier, its officers, directors,
agents and employees ("SMSA Supplier's Indemnified Parties") from and against any and all third
party claims, demands, proceedings, suits and actions, including any related liabilities, obligations,
losses, damages, fines, judgments, settlements, expenses (including attorneys' and accountants’
fees and disbursements) and costs (each, a "Claim” and_collectively, “Claims”), incurred by, borne by
or asserted against any of SMSA Supplier’s Indemnified Parties to the extent such Claims in any way
relate to, arise out of or result from: (i) any act of any Subcontractor employee or Subcontractor of
Subcontractor, (ii) breach of any representation, warranty or covenant of Subcontractor contained
herein, (iil) any defect in the Services, or (iv) any actual or alleged infringement or misappropriation of
any third party's intellectual property rights by any of the Services. Selection and approval of counsel
and approval of any settlement shall be accomplished in accordance with all applicable laws, rules
and regulations In all cases the selection and approval of counsel and approval of any settlement
shall be satisfactory to SMSA Supplier.

In the event of a Claim pursuant to any actual or alleged infringement or misappropriation of any third
party’s intellectual property rights by any of the Services, and in addition to all other obligations of
Subcontractor in this Section, Subcontractor shall at its expense, either (a)procure for SMSA Supplier
the right to continue use of such infringing Services, or any component thereof; or (b) replace with
non-infringing substitute service satisfactory to SMSA Supplier. And in addition, Subcontractor shall
provide SMSA Supplier with a comparable temporary replacement Services or reimburse SMSA
Supplier for the reasonable costs incurred by SMSA Supplier in obtaining an alternative product in the
event such SMSA Supplier's customer cannot use the affected Services. If Subcontractor cannot
accomplish any of the foregoing within a reasonable time and at commercially reasonable rates, then
Subcontractor shall accept the return of the infringing component of the Services, along with any
other components of any products rendered unusable by SMSA Supplier's customer as a result of the
infringing component, and refund the price paid to Subcontractor for such components.

EXCEPT WITH REGARD TO CLAIMS FOR PROPERTY DAMAGE, PERSONAL INJURY OR
INFRINGEMENT, AND THE INDEMNIFICATION AND CONFIDENTIALITY OBLIGATIONS, WITH
RESPECT TO EACH OF WHICH LIABILITY SHALL NOT BE LIMITED PURSUANT TO THIS
SECTION, IN NO EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER PARTY (OR THE
INDEMNIFIED PARTIES OF SUCH PARTY) FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL
OR PUNITIVE DAMAGES, INCLUDING (WITHOUT LIMITATION) LOSS OF PROFIT, INCOME OR
SAVINGS, EVEN IF ADVISED OF THE POSSIBILITY THEREOF, EXCEPT WHEN SUCH DAMAGES
ARE CAUSED BY THE GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF THE PARTY, ITS
EMPLOYEES, AGENTS OR SUBCONTRACTORS.

12. SECURITY COMPLIANCE
For each instance SMSA Supplier may request that Services be provided by the following:

Subcontractor agrees to require all Subcontractor personnel comply with all provisions of SMSA
Supplier's then current security procedures for each applicable work location and as are pertinent to
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Subcontractor's operation and have been supplied to Subcontractor by SMSA Supplier and further
agrees to comply with all applicable federal, state and local laws. Subcontractor shall indemnify,
defend, and hold SMSA Supplier, its officers, directors, employees and agents harmless from and
against any and all fines, penalties (whether criminal or civil), judgments, damages and assessments,
including reasonable expenses suffered by, accrued against, or charged to or recoverable from
SMSA Supplier, its officers, directors, agents or employees, on account of the failure of Subcontractor
to perform its obligations pursuant this Section.

13. GENERAL PROVISIONS

A. Relationship Between SMSA Supplier and Subcontractor
Subcontractor has no authority to contract for SMSA Supplier or in any way to bind, to commit
SMSA Supplier to any agreement of any kind, or to assume any liabilities of any nature in the
name of or on behalf of SMSA Supplier. Under no circumstances shall Subcontractor, or any
Subcontractor personnel, hold itself out as or be considered an agent or an employee of SMSA
Supplier, and SMSA Supplier shall have no duty to provide or maintain any insurance or other
employee benefits on behalf of Subcontractor or its personnel. Subcontractor represents and
warrants that it is an independent contractor for purposes of all applicable taxes associated with
the performance of this Contract. Subcontractor shall be responsible for payment of all applicable
taxes associated with the performance of this Contract including, but not limited to, federal, state
and local personal income and other payroll taxes payable with respect to the compensation of
Subcontractor, its employees, agents and/or subcontractors. Subcontractor shall immediately

pay all taxes lawfully imposed upon it with respect to this Contract or any Services provided
pursuant to this Contract.

B. Incorporated Contractual Provisions
The contractual provisions at the following URL are statutorily mandated provisions that are
hereby incorporated by reference, including the contractual claims provision §2.2-4363 of the
Code of Virginia: http://www.vita.virginia.gov/procurement/documents/terms_04-05sw.pdf.

C. Governing Law
This Contract shall be governed by and construed in accordance with the laws of the
Commonwealth of Virginia without regard to that body of law controlling choice of law. Any and
all litigation shall be brought in the circuit courts of the Commonwealth of Virginia. The English
language version of this Contract prevails when interpreting this Contract. The United Nations
Convention on Contracts for the International Sale of Goods and all other laws and international
treaties or conventions relating to the sale of goods are expressly disclaimed. UCITA shall apply
to this Contract only to the extent required by §59.1-501.15 of the Code of Virginia.

D. Dispute Resolution
In the event that the Parties have any dispute, disagreement or cause of action (each,
hereinafter, a “Dispute”) arising pursuant to this Contract or any order or SOW attached thereto,
the aggrieved Party shall first try in good faith to resolve such dispute with the other Party before
instituting any legal action with respect to such Dispute. If such informal efforts are unsuccessful,
the Parties shall thereafter submit such dispute to non-binding mediation in accordance with the
terms of this Section. Upon initiation of any mediation (actual or constructive) the aggrieved Party
shall promptly give notice to the other Party that it desires to mediate the Dispute. The aggrieved
Party shall cooperate for a period of 90 days (or such shorter period as is necessary to avoid
material financial harm to it or avoid prejudicing the enforceability of any of its legal rights) from
the date that such notice is mailed (determined by postmark) to the other Party. Such mediation
shall be administered by mutual agreement of the Parties, or in the absence of such mutual
agreement, by the American Arbitration Association under its Commercial Mediation Procedures.
In the event that such Dispute is not resolved to the satisfaction of the aggrieved Party within the
time period contemplated above, then the aggrieved Party shall be free to engage in any legal
process that it deems appropriate with respect to such Dispute. The foregoing shall not be
implied to limit any response that the aggrieved Party may make in response to any lawsuit or
other action initiated by the other Party.
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In the event of any breach by SMSA Supgplier, Subcontractor's remedies shall be limited to claims
for damages and Prompt Payment Act interest and, if available and warranted, equitable relief, all
such claims to be processed pursuant to this Section. In no event shall Subcontractor's remedies
include the right to terminate any license or support services hereunder.

E. Notices
Any notice required or permitted to be given under this Contract shall be in writing and shall be
deemed to have been sufficiently given if delivered in person, or if deposited in the US mails,
postage prepaid, for mailing by registered, certified mail, or overnight courier service addressed
to the addresses shown on the signature page. Either Party may change its address for notice
purposes by giving the other Party notice of such change in accordance with this Section.

F. Advertising and Use of Proprietary Marks
Subcontractor shall not use any SMSA Supplier or customer names or refer to any customer
directly or indirectly, in any press release or formal advertisement without receiving prior written
consent of such SMSA Supplier or customer. In no event may Subcontractor use a proprietary
mark without receiving the prior written consent of the owner.

G. No Waiver
Any failure to enforce any terms of this Contract shall not constitute a waiver.

H. Assignment
This Contract shall be binding upon and shall inure to the benefit of the permitted successors and
assigns of each party hereto. Subcontractor may not assign, subcontract, delegate or otherwise
convey this Contract, or any of its rights and obligations hereunder, to any entity without the prior

written consent of SMSA Supplier, and any such attempted assignment or subcontracting without
consent shall be void.

If any law limits the right of the Parties to prohibit assignment or nonconsensual assignments, the
effective date of the assignment shall be thirty (30) days after the Subcontractor gives SMSA
Supplier prompt written notice of the assignment, signed by authorized representatives of both
the Subcontractor and the assignee. Any payments made prior to receipt of such notification
shall not be covered by this assignment.

l. Captions

The captions are for convenience and in no way define, limit or enlarge the scope of this Contract
or any of its Sections.

J. Severability
Invalidity of any term of this Contract, in whole or in part, shall not affect the validity of any other
term. The Parties further agree that in the event such provision is an essential part of this
Contract, they shall immediately begin negotiations for a suitable replacement provision.

K. Survival
The provisions of this Contract regarding Rights to Work Products, Warranty, Confidentiality,

Liability and Indemnification, and the General Provisions shall survive the expiration or
termination of this Contract.

L. Force Majeure
Neither Party shall be responsible for failure to meet its obligations under this Contract if the
failure arises from causes beyond the control and without the fault or negligence of the non-
performing Party. If any performance date under this Contract is postponed or extended pursuant
to this section for longer than thirty (30) calendar days, SMSA Supplier, by written notice given
during the postponement or extension, may terminate Subcontractor’s right to render further
performance after the effective date of termination without liability for that termination.

M. Remedies
The remedies set forth in this Contract are intended to be cumulative. In addition to any specific

remedy, SMSA Supplier reserves any and all other remedies that may be available at law or in
equity.
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N. Right to Audit
SMSA Supplier reserves the right to audit those Subconiractor records that relate to the Services
rendered or the amounts due Subcontractor for such Services under this Contract, as well as all
applicable tax records related to local, state and federal taxes owed for Services provided under
this Contract. SMSA Supplier's right to audit shall be limited as follows:

i). Three (3) years from Service performance date;

ii). Performed at Subcontractor's premises, during normal business hours at mutually agreed
upon times; and

iii). Excludes access to Subcontractor cost information.

O. Entire Contract
This Contract and any prior NDA constitute the entire agreement between the Parties and
supersedes any and all previous representations, understandings, discussions or agreements
between SMSA Supplier and Subcontractor as to the subject matter hereof. This Contract may
only be amended by an instrument in writing signed by SMSA Supplier and Subcontractor.

SMSA Supplier and Subcontractor each acknowledge that it has had the opportunity to review
this Contract with its legal counsel.

Executed as of the last date set forth below by the undersigned authorized representatives of the Parties.

Subcontractor SMSA Supplier
By: By:
(Signature) (Signature)
Name: Name:
(Print) (Print)
Title, Its: Title, Its:
Date: Date:
Address for Notice: Address for Notice:
Attention: Attention: Contract Administrator
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