
 
 
 
 

   Commonwealth of Virginia 
Virginia Information Technologies Agency 

 
ANALOG & DIGITAL CENTREX SERVICES (WAYNESBORO EXCHANGE) 

 
Optional Use Contract 

 
Date:     March 23, 2009 
 
Contract #: VA-040504-NTEL 
 
Authorized User:   Department of Conservation and Recreation and other agencies within  
     the Waynesboro Exchange Area. 
 
Contractor:    NTelos Network, Inc. 
         
FIN:     54-1246324     
 
Contact Person    David J. Keller 
And Ordering Information:  401 Spring Lane         
     Waynesboro, VA  22980 
     (540) 946-1860 
     (540) 941-0060 (fax) 
         
Term:     May 4, 2009 – May 3, 2014     
 
Payment:    Net 30 days 
 
 
For Additional Information, Please Contact: 
 
Virginia Information Technologies Agency      
Supply Chain Management 
        
Stuart Thacker       
Phone:  804-416-6163       
E-Mail: stuart.thacker@vita.virginia.gov  
Fax:  804-416-6361       
   
 
NOTES: Individual Commonwealth of Virginia employees are not authorized to purchase equipment or 

services for their personal use from this Contract. 
 
 For updates, please visit our Website at http://www.vita.virginia.gov/procurement/contracts.cfm 
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CONTRACT #VA-040504-NTEL 
EXTRACT CHANGE LOG 

 
Change  Effective 
No. Description of Change Date 

1 Mod 1 deletes Item VII E. “Adjustment Industrial Funding”   
from contract. 

11/20/06 

2 Extends contract term 5/4/09 
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ORDERS:  Commonwealth of Virginia Agencies within the Waynesboro Exchange may use this 
contract by submitting a Telecommunications Service Request (TSR) 
http://www.vita.virginia.gov/docs/forms/tsrChoice.cfm to VITA. 
 
INSTALLATION:   30 days ARO 
 
SUPPORT:  24 hours per day; 7 days per week; including weekends and Virginia  
 
RESPONSE:  1 hour after receipt of notification of failure (onsite or remote based on the source of 
failure).  If onsite, services shall be restored within 4 hours of receipt of failure report.  

 


































































