Virginia Informaticn Technologies Agonoy

Commonwealth of Virginia
Virginia Information Technologies Agency

WIRELESS TELECOMMUNICATIONS PRODUCTS & SERVICES

Date:

Contract #:

Authorized User:

July 7, 2016
VA-090512-ATM
All public bodies, including VITA, and all Commonwealth

Agencies as defined by §2.2-4301 and referenced by
§2.2-4304 of the Code of Virginia

Contractor: AT&T Mobility LLC
7229 Parkway Drive
Hanover, MD 21076
EIN: 74-2955068

Contact Person:

Jason S. Carlo, Account Manager, Supplier Contact
Voice: 703-286-9856

Fax: 877-326-3197

Email: jc248t@att.com

Term: July 1, 2016 — June 30, 2017
Payment: Net 30 days

Pricing: Exhibit A

TSO Template Exhibit C

For Additional Contract Information, Please Contact:
Virginia Information Technologies Agency
Supply Chain Management

J. B. Edmonds

Phone: 804-416-6162

E-Mail: joseph.edmonds@lvita.virginia.gov
Fax: 804-416-6361

NOTES: Individual Commonwealth of Virginia employees are not authorized to purchase equipment or services
for their personal use from this Contract.

For updates, please visit our Website at http://www.vita.virginia.gov/procurement/contracts.cfm

VIRGINIA INFORMATION TECHNOLOGIES AGENCY (VITA): Prior review and approval by VITA
for purchases in excess of $100,000.00 is required for State Agencies and Institutions only.

Page 1 of 2


mailto:joseph.edmonds@vita.virginia.gov
http://www.vita.virginia.gov/procurement/contracts.cfm

VA-090512-ATM
CONTRACT CHANGE LOG

Change Effective
No. Description of Change Date

Amendment 1 adds additional terms and conditions to the contract including

1 iPhone Solution and Equipment 09/11/09
Amendment 2 replaces original Exhibit A-1 with the revised Exhibit A-1

2 attached to Amendment 2 11/05/09
Mod 3 reduces the monthly rate charge to $69.99 per month and notes that

3 the unlimited rate plan is not discounted 02/22/10
Amendment 4 modifies the iPhone Solution and Equipment terms and

4 conditions and adds additional terms and conditions 09/08/10
Amendment 5 incorporates iPad Solution terms and conditions (Exhibit A)

5 and adds iPad Equipment and Pricing (Exhibit B) 03/03/11

6 Mod 6 extends contract term and adds additional terms & conditions 06/30/11
Amendment 7 replaces Exhibit A-1 with the revised Exhibit A-1 attached to

I Amendment 7. 09/07/11
Amendment 8 outlines changes made to the terms and conditions and

8 extends the contract term. 12/15/11

9 Amendment 9 adds Good Technologies Licenses to the contract 01/26/12
Amendment 10 reinstates terms and conditions and adds additional

10 standard and custom plans to the contract. 03/04/12

11 Amendment 11 adds Custom NetMotion Wireless services to the contract 06/25/12

12 Mod 12 extends thru 7/31/12 07/01/12

13 Mod 13 adds unlimited data to the contract 07/09/12

14 Mod 14 extends contract term 08/01/12

15 Mod 15 changes iPad Data Plans 08/06/12
Mod 16 is to fix DataConnect pricing and give all users unlimited messaging

16 at no charge 12/05/12

17 Mod 17 extends contract term thru 7/31/13 07/01/13
Mod 18 extends the contract thru 6/30/14 and updates the International

18 Rate Plans 08/01/13
Amendment 19 adds additional terms and conditions to the contract

19 including the AT&T Campus Guide Plus Sales 12/30/13

20 Amendment 20 adds AT&T Messaging Toolkit custom offer product 3/12/14

21 Amendment 21 extends contract through 8/31/14 07/01/14

22 Mod 22 adds custom business messaging unlimited features 07/22/14

23 Amendment 23 extends contract through 9/30/14 08/29/14
Amendment 24 adds terms and conditions for EPTT, new plans
clarifications, custom offers, contract extensions and restatement of

24 contract. 10/01/14

25 Updates supplier contact information 10/30/14

26 Amendment 25 adds Wireless Priority Service 11/05/14

27 Amendment 27 extends contract term through 6/30/2016 07/01/15
Amendment 28 added Agreement, AT&T International Roaming Plans, and

28 restatement of Contract 10/29/15

29 Amendment 29 extends contract term thru 6/30/17 07/01/16
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AMENDMENT #29
TO
CONTRACT NUMBER VA-090512-ATM
BETWEEN THE
VIRGINIA INFORMATION TECHNOLOGIES AGENCY
ON BEHALF OF
THE COMMONWEALTH OF VIRGINIA
AND
AT&T MOBILITY NATIONAL ACCOUNTS LLC

This MODIFICATION is an Agreement between the Commonwealth of Virginia, hereinafter referred to as
“State” or “Commonwealth” or “VITA” (Virginia Information Technologies Agency), and AT&T Mobility
National Accounts LLC (“AT&T") hereinafter referred to as “Contractor,” relating to the modification of
Contract VA-090512-ATM, as amended.

1. This Modification documents both parties’ agreement to extend the contract term to June 30, 2017.

The foregoing is the complete and final expression of the parties’ agreement to modify Contract VA-
090512-ATM and cannot be modified, nor additional Terms and Conditions added, except by a writing
signed by duly authorized representatives of both parties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF EACH PARTY
TO THIS CONTRACT AND ACKNOWLEDGE THAT EACH PARTY AGREES TO BE BOUND BY
THE TERMS AND CONDITIONS OF THE CONTRACT.

AT&T MOB NAL ACCOUNTS LLC COMMONWEALTH OF VIRGINIA

NAME: Ma/ac L STRA— NAM@/ . fA. A‘ﬂm aﬂJj
TITLE: SR Cmgq‘ M-w% TITLE:Z/ /W'h‘h“‘réiim; [2 %ﬁ
DATE: 2 20 DATE: & / L9 / 2074

Modification # 29
To Contract VA-090512-ATM
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AMENDMENT #28
TO

CONTRACT NUMBER VA-090512-ATM

BETWEEN THE
VIRGINIA INFORMATION TECHNOLOGIES AGENCY

ON BEHALF OF

THE COMMONWEALTH OF VIRGINIA

AND
AT&T MOBILITY NATIONAL ACCOUNTS LLC

This Amendment No. 28 (“Amendment 28”) is entered into as of @c){)le/ cz 7 ., 20158
{the “Amendment 28 Effective Date”) by and betwsen AT&T Mobility National Accounts LLC (“AT&T") and
the Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA") (VITA
and AT&T are, at times, referred to herein individually as a “Party” or together as the “Parties”).

Section 1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No.
VA-090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2 AT&T and VITA intend to make certain changes to the Contract in accordance with the
terms and conditions of this Amendment 28.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-
stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the
terms and conditions of this Amendment 28. Unless otherwise defined, capitalized terms in this
Amendment 28 have the meanings ascribed to them in the Contract,

Section 3. AT&T International Roaming Plans. Provided VITA is in full compliance with
the terms and conditions of the Contract, and this Amendment 28 including, without limitation, the AT&T
International Roaming Sales Information attached hereto and incorporated herein by reference as Exhibit
A (the “AT&T International Roaming Sales Information”), AT&T will provide VITA, its Subscribers, and
their qualified employees with the AT&T International Roaming Plans (“AT&T International Roaming
Plans”). AT&T International Roaming Plans are NOT eligible for the MSC Service Discount. In accordance
with the Contract, AT&T International Roaming Plans are subject to the terms and conditions of the AT&T
International Roaming Sales Information to the extent they do not conflict with heretofore agreed upon
contract language pertaining to International Roaming.

Section 4. Restatement of Contract. The terms and conditions of the Contract, as modified by this
Amendment 28, are hereby re-stated and ratified by AT&T and VITA. All such terms and conditions are
and will continue to remain in full force and effect.

IN WITNESS WHEREOQOF, the Parties have duly execuied this Amendment 28 as of the
Amendment 28 Effective Date.

AT&T MOBILITY NATIONAL ACCOUNTS LLC VIRGINIA INFORMATION TECHNOLOGIES

AGENCY ON BEHALF OF THE

COMMONWEALTH OF VIRGINIA
BY: / BY:

o ——y
-— —

NAME: Muz: Fliswén NAME:_[J - & . Edm bf\c(-(
TirLe:_SR. Covmeac Mawatwnt TITLE: (A)‘ ce\ess (adeass Wy
DATE:__{¢ / 27 / 2015 DATE____ /[ 0/:24 /1f

VITA MOD 28 ATT International Roaming MF7988 031315



EXHIBIT A

[A TRUE AND CORRECT COPY OF THE CURRENT AT&T INTERNATIONAL ROAMING SALES INFORMATION
IMMEDIATELY FOLLOWS THIS PAGE)

- 00— _____________________________________________]
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AT&T International Roaming

When you are traveling outside the U.S.

For Cell Phones
AT&T Passport™ Packages

AT&T Passport! is our best-ever value for international travel that includes unlimited messaging and Wi-Fi, data
and affordable calling rates in one convenient package.

For a one-time charge, select an AT&T Passport package with rates that are valid for 30 days and expire automatically.
Or, frequent travelers can enjoy the same rates with an AT&T Global package?® for a monthly recurring charge. The
packages can be used in over 150 countries. For a complete list of countries, visit att.com/globalcountries.

AT&T Passport Packages'

Best-ever

value’

Passport Passport Plus Passport Pro
Price $30 $60 $120
e et Unlimited Unlimited Unlimited
AR . . Unlimited : Unlimited : Unlimited
ForiOS®/Android™ Devices : : :
Talk $1/min 50¢/min 35¢/min
Cellular Data 120 MB 300MB 800 MB
\Cellular Data Overage 25¢/MB 20¢/MB 15¢/MB )

AT&T Passport™ packages: Compatible device with domestic postpaid wireless service (voice, text & data) required. Includes talk, text & data coverage in over 150 countries. Actual
data speeds vary by device/location. Includes Wi-Fi access at participating hotspots in over 35 countries. Must download AT&T Passport app and register to access hotspots. Countries
listed at att.com/globalcountries. Requires one-time charge and package is valid for 30 days. Pay-per-use rates apply without package, when package expires, or when in excluded
countries. Restrictions apply. See package details below.

AT&T Canada and Mexico Travel Minutes3

For travelers needing to make and receive calls when traveling in Canada or
Mexico, choose from one of our Travel Minutes packages.

ATT has the

Monthly Price Included Minutes Per-Minute Overage best g[oba[
$30 80 (38¢/min) 50¢ coverage
: 3 Without the Coverage claim based on
$60 : 200 (30¢/min) : 50¢ package, the roaming in more countries
pay-per-use rate than any U.S. carrier.
$120 : 500 (24¢/min) : 50¢ in Canada and

o . : J

Mexico is $1/min.

AT&T Nation with Canada and Viva Mexico Plans

If you travel or call frequently to Canada or Mexico, you get the benefit of AT&T domestic service, plus no long distance or roaming charges
for voice calls between the U.S. and Canada or the U.S. and Mexico™. For AT&T Nation® with Canada or AT&T Viva Mexico®™ rate plan options,
visit att.com/global.

“Texting and data are excluded.

'AT&T Passport™ packages: One-time charge applies. Packages are valid for 30 days beginning on the chosen effective date, may cross 2 bill cycles, and expire automatically. Packages will not be
prorated if canceled on or after the chosen effective date. Packages canceled prior to chosen effective date will not incur the one-time charge. After expiration, you may purchase a new package or
pay-per-use rates will apply. AT&T Global*" packages: Monthly recurring charge applies. 3-month minimum required. General Package Terms: Compatible device with domestic postpaid wireless
service required. Countries: Includes talk, text and data coverage in over 150 countries. Includes Wi-Fi access at participating hotspots in over 35 countries. Countries listed at att.com/globalcountries.
Wi-Fi: To use Wi-Fi you must have a compatible device and must first download AT&T Passport app and register to access participating hotspots. Data rates may apply for download and usage. Data:
Actual data speeds vary by device and location. Included data usage is calculated in full-kilobyte increments and rounded up to the next full-kilobyte increment. Additional data: Overage $.25/MB on
120MB plan, $.20/MB on 300MB plan, $.15/MB on 800MB plan. Overage data usage is calculated in full-kilobyte increments and rounded up to the next full-megabyte when your bill cycle ends. AT&T
Global package data allowance must be used in billing period provided or will be forfeited. Unlimited texting: Applies only to direct communication between two people and includes messages sent
using AT&T's SMS and MMS and not to other messaging services or applications. Messages received are charged at domestic messaging rates. Talk: Package includes discounted rates for calls made and
received in over 150 countries. Pay-Per-Use Rates: Apply when package expires, when traveling in countries excluded, or when you have not purchased a package. General: Coverage not available in
all areas. Countries and rates are subject to change. Services while roaming are not guaranteed. Certain eligibility restrictions apply which may be based on service tenure, payment
history and/or credit. For additional restrictions, rates and details, see att.com/passport and att.com/wirelesslegal (for business/govt customers, att.com/abs-addtl-terms).

“Requires download and activation of AT&T Passport app. Available for iPhone® and iPad®, Android smartphones with OS 2.2 or higher, and Android tablets with OS 3.2 or higher at
participating international hotspots within select countries. See att.com/intlwifi for a list of countries and more information.

°AT&T Canada and Mexico Travel Minutes packages: One-month minimum required. If you remove the package before your monthly bill cycle ends, the included monthly

minutes allotment will be reduced proportionately. Package and overage rates apply to calls made and received within applicable region only. Usage outside of the region will be
charge at applicable pay-per-use rate.
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AT&T International Roaming

For Tablets and Laptops
AT&T Passport Data™ Packages

AT&T Passport Data* is our best-ever value for international travel that includes unlimited Wi-Fi with data at affordable rates in one convenient
package. For a one-time charge, select an AT&T Passport Data package with rates that are valid for 30 days and expire automatically. Or,
frequent travelers can enjoy the same rates with an AT&T Global Data package* for a monthly recurring charge. The packages can be used
in over 150 countries. For a complete list of countries, visit att.com/globalcountries.

AT&T Passport Data Packages*

Passport Data Passport Data Plus Passport Data Pro
Price $30 $60 $120
Wi-Fi? . . -
e e e e Unlimited Unlimited Unlimited
Cellular Data 120 MB 300 MB 800 MB
Cellular Data Overage 25¢/MB 20¢/MB 15¢/MB

/

AT&T Passport Data®™ packages: Compatible device with domestic postpaid wireless service (voice, text & data) required. Includes data coverage in over 150 countries.
Actual data speeds vary by device/location. Includes Wi-Fi access at participating hotspots in over 35 countries. Must download AT&T Passport app and register to access
hotspots. Countries listed at att.com/globalcountries. Requires one-time charge and package is valid for 30 days. Pay-per-use rates apply without package, when
package expires, or when in excluded countries. Restrictions apply. See package details below.

International Prepaid Data Packages

If you are a customer who receives a monthly bill, you can still get a prepaid data package for your laptop,
netbook or tablet. So, you can prepay for only the data you'll need while you're abroad in more than 150
countries (domestic prepaid data required). For a list of countries, visit att.com/globalcountries.

Wi-Fi is not included.

AT&T is

thefirst U.S.
carrier offering
International
4G LTE service

Compatible LTE device required.

e Apple® iPad customers must buy directly from their device.
Tap Settings > Cellular Data View Account. Then log in to
your account and select Add International Plan to view options.

e For laptops, netbooks and other tablets, visit att.com/buyasession.

Pay-Per-Use Pay-Per-Use Rates

Rates Country Price

P;y—per—use rates  apply Canada/Mexico $1.00/min

vvlthogt a packagej when | 151k © Europe® © $1.50/min

traveling in countries not * Restof World® © $2.50/min

included in a package or ¥ = : : . p— .

when a package expires. essages Sent : ¢/text; $1.30/picture/video
SFor a list of countries, visit Data Canada 1.5¢/KB

att.com/ppucountries. \ . Restof World : 1.95¢/KB Y

Know Before You Go

Follow these tips before you leave the US.

1. Visit att.com/travelguide to see if service is available
where you'll be traveling and if your wireless device

is compatible.

. Verify that your wireless account is set up for
International Roaming by calling 866.MOBILITY.

. For dialing instructions, country lists, pay-per-use and
discounted rates and more, visit att.com/global.

. For information on how to keep charges predictable
when using data abroad, visit our travel tips at
att.com/wirelesstraveltips.

*AT&T Passport Data®" packages: One-time charge applies. Packages are valid for 30 days
beginning on the chosen effective date, may cross 2 bill cycles, and expire automatically.
Packages will not be prorated if canceled on or after the chosen effective date. Packages
canceled prior to chosen effective date will not incur the one-time charge. After expiration, you
may purchase a new package or pay-per-use rates will apply. AT&T Global*" Data packages:
Monthly recurring charge applies. 3-month minimum required. General Package Terms:
Compatible device with domestic postpaid wireless service required. Countries: Includes data
coverage in over 150 countries. Includes Wi-Fi access at participating hotspots in over 35
countries. Countries listed at att.com/globalcountries. Wi-Fi: To use Wi-Fi you must have a
compatible device and must first download AT&T Passport app and register to access participating
hotspots. Data rates may apply for download and usage. Data: Actual data speeds vary by device
and location. Included data usage is calculated in full-kilobyte increments and rounded up to the
next full-kilobyte increment. Additional data: Overage $.25/MB on 120MB plan, $.20/MB on
300MB plan, $.15/MB on 800MB plan. Overage data usage is calculated in full-kilobyte
increments and rounded up to the next full-megabyte when your bill cycle ends. AT&T Global
package data allowance must be used in billing period provided or will be forfeited. Pay-Per-
Use Rates: Apply when package expires, when traveling in countries excluded,

or when you have not purchased a package. General: Coverage not available
inall areas, Countries and rates are subject to change. Services while roaming
are not guaranteed. Certain eligibility restrictions apply which may be based
on service tenure, payment history and/or credit. For additional restrictions,
rates and details, see att.com/passport and att.com/wirelesslegal (for
business/govt customers, att.com/abs-addtl-terms).
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AT&T International Roaming

What to Know Before You Travel Abroad

Q. HowdolgetInternational Roaming Services added to my
account?

A. Youmay contactyour sales representative or call Customer
Care at 866.MOBILITY. Say you are interested in activating
International Roaming Services on your account.

To activate online go to att.com/myatt, loginand select - | want
to... Manage my plan &services. Next, click Add or change a
service. Review the International Roaming Services offer list, and
select the packages that meet your needs.

Certainrestrictions apply.

Q. Isaspecial phonerequired toroaminternationally?

A. Aphonethatcanoperate onfrequencies available outside the
U.S.isrequired. Most AT&T devices are world-capable and can
operate on foreign frequencies of 1I800MHz and 900MHz.

If you are traveling to Japan or South Korea, you will need a
phone that operates on 3G technology at 2100 MHz. Check
your device specifications for frequencies supported or visit
att.com/travelguide to verify your device will operate in the
countries to which you are traveling.

Q. Whatisrequired for AT&T customers to roam
internationally at LTE speeds?
A. Therearetworequirements:

1. An LTE network must be commercially available to AT&T
customers roaming in the visited country. As new carriers
become available, AT&T will provide that information at
att.com/globalcountries.

2. Your device must be LTE-capable and compatible with the
frequency (band) over which LTE is deployed on the foreign
network. To seeif an LTE device can supportaccessto LTE
networks in countries visited, use the AT&T Travel Guide at
att.com/travelguide.

IfLTE is not available or your world-capable LTE device does not
support the LTE frequency band(s) required, you will automatically
attach to the network with the next fastest data speed, typically
4Gor3G.

Q. Whatdoldouponarrival abroad to make or receive calls?

A. Ifyouhave activated international roaming service and turned
on your wireless phone abroad, it will automatically search for a
wireless network. Registration usually occurs within 30-40
seconds. When the name or network number of the local
operator is displayed, your phone should be ready to use.

- Tomanually place a call or send a message back tothe U.S,,
simply dial “+" (1) (area code) (number).

- Tomanually call or send a text to another country, dial “+”,
followed by the country code and local number.

With most devices, the “+” sign will appear if you press and hold
the “0" key.

Q. Canlusemy wireless phone while onacruise?

A. Yes AT&T offers wireless calling, messaging, and data service
on more than 250 major cruise ships. Pay-per-use rates apply
for usage while on board the ship. Discount packages are now
available for customers taking cruises on Royal Caribbean
International® Azamara Club Cruises® and select Celebrity
Cruises® ships. For details, check att.com/cruiseships.

Q. Does91lworkoutside the U.S.?

A. The9llemergency numberisunigueto the U.S.; however,
some foreign carriers do supportit. In many European
countries, the emergency number for police, fire, or

ambulanceis 112. Outside Europe, emergency numbers will
vary by country. You should learn the emergency number for
the country you are visiting before you leave the U.S.

How do | charge my phone while abroad?

Like any other appliance, you will need a plug adapter to
charge your phone in the countries you are visiting. Universal
plug adapters are available for purchase at many retailers
before youleave the U.S.

>0

What about talking on the phone or texting while driving?
In some countries, using a wireless device while driving is
strictly prohibited. Contact the local tourist information office
for regulations that may apply. Texting while driving justisn’t
safe. ltcan wait.

g

What if my device s lost or stolen while abroad?

While traveling abroad, you should be especially careful to
secure your phone, to prevent it from being stolen. If your device
or SIM cardislost or stolen, please notify AT&T immediately.

>0

How to Make a Call/Send a Text/Retrieve
Voicemail While Abroad

Q. Howdolplaceacallorsendatext, picture orvideo
message back to the U.S. (or to someone witha U.S.
number whois traveling with me)?

A. Enter“+”then 1" followed by the area code and the number

you are contacting. With most devices, the “+” sign will appear
if you press and hold the “0” key.

For calls or messages to another country, dial “+” (country code)
(local number).

Q. Howdolcheckvoicemailmessages while roaming
abroad?

A. Youretrieve visual voicemail messages just like you would in
the U.S. If you need to dial into a voice mailbox:

1. Press and hold the voicemail retrieval key on your phone
(thisis typically the “1”key).

2. Interrupt your personal greeting by pressing the “% " key
and enter your voicemail password.

Important Note: In some cases, you may reach the main voicemail
system greeting. If so, just enter your 10-digit AT&T wireless phone
number, then follow step 2.

"You can reset your password by calling Customer Care at 800.331.0500 (in U.S.) or
+1.916.843.4685 (outside U.S.) or you may change it by accessing att.com/myatt.

To change your password online:
- Loginto att.com/myatt.

- Under I want to, select Manage my profile and Reset
voicemail password.

- Onthe next page, click Submit.

- Atext message will be sent to your phone with the new
voicemail password.

Charges While Traveling Abroad

Q. Howamcharged for calls made and received while
traveling abroad?

A. Youwillincuraflat, per-minute, roaming airtime charge
for calls placed and received while traveling
abroad. Calls are rounded up to the next full
minute. International calling is not included
as part of your domestic service. Additional
charges may apply for emergency or
directory assistance calls.
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How am | charged for sending and receiving text messages
outsidethe U.S.?

International roaming rates apply for messages SENT while
abroad, and your domestic messaging rate applies to
messages RECEIVED while outside the U.S. International
messaging is not included as part of your domestic

messaging service.

How am | charged for data usage outside the U.S.?
International roaming data rates apply for usage outside our
domestic coverage area. International data usage is not
included as part of your domestic data plan.

How am | charged for voicemail calls while roaming
internationally?
Voicemail calls are charged as follows:

When your deviceis on:

- Calls you do not answer that are routed to the AT&T voicemail
system will be charged as international roaming incoming
calls to your device. Calls are rounded up to the next minute.

- Inaddition, the foreign carrier’s routing of that call to the
AT&T voicemail system may generate an outgoing call charge
from your device's location to the U.S.

- These charges apply even if the caller disconnects from the
voicemail system without leaving a message.

If your device is turned off or in flight or airplane mode and
the wireless network is off:

- When someone tries to call you, the call will go directly to
your personal voicemail greeting.

« Since the network does not try to deliver the call toyou in a
foreign country, there are no international roaming charges.

When receiving Visual Voicemail messages:

- Visual Voicemail messages received when roaming outside
of the U.S. will be charged at international roaming data rates,
either at the international pay-per-use data rate or against
your international data package.

Using Data and Wi-Fi Abroad

Q. Canlsendtext messagesand access data services while

A.

traveling abroad?

Text messaging is typically available in all countries in which
AT&T has international voice roaming service — more than
225 countries. Picture/video messaging and data services
are available in more than 210 countries.

How can | manage my data charges when I use my device
outside the U.S.?

Here are some easy ways to help you manage international
data charges when you travel abroad:

1. Purchase an international package before traveling abroad.
Visit att.com/passport for rates, restrictions and other details.

2. Track your data usage while traveling with your device’s
usage tracker, if available.

3. Disable apps running in the background if you don't need
them while traveling abroad.

4. For more tips, visit att.com/wirelesstraveltips.

Whatis the AT&T Passportapp?

The AT&T Passport app is a downloadable application for
iPhone®, iPad® and Android™ devices that enables customers
with qualifying international packages to connect to
participating international Wi-Fihotspots in over 20 countries.

Note: Participating Wi-Fi hotspots are available in select countries.
For more details, visit att.com/intlwifi before traveling.

Q.
A.

How do | sign up for the AT&T’s International Wi-Fi service?
To get AT&T international Wi-Fiservice, you must have a
qualifying international package. We recommend you activate
one of the AT&T Passport/AT&T Passport Data or AT&T Global/
AT&T Global Data packages. You will receive an SMSlink to
download the AT&T Passport app. Or, you can download the
app directly from the App Store™ or Google Play™ store. Data
rates apply for download and usage. While abroad, the app can
be usedto search for nearby participating Wi-Fi hotspotsin
over 20 countries and easily connect when you are inrange.
For alist, see att.com/intlwifi. When not connected to Wi-Fi,
your cellular data allowance or overage rate will apply to data
usage in countries covered by your package. (For alist, see
att.com/globalcountries.)

Troubleshooting / Contact AT&T

Q.

A.

What steps should | take if my data services are not
registering?

If you are having difficulty using data services outside the U.S,,
try these troubleshooting steps:

« Smartphones with removable batteries: remove battery and
reinsert.

- Smartphones without removable batteries: fully power down
the device and power back on.

- Youmay also try manual scanning (not available in Canada or
Mexico): Settings > Options > Network > Change network
selection to manual > Click scan for new network. From the
list of networks that appears, select a network other than the
one onwhichyou are currently registered.

- PC Cards: remove card; reboot computer; reinsert card.

How do | contact AT&T International Customer Care while
traveling abroad?

For questions while roaming outside the U.S., contact AT&T by
calling +1.916.843.4685, 24 hours a day/7 days a week, a free
call from your AT&T wireless phone.
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AT&T International Roaming

International Roaming: Certain eligibility restrictions apply which may be based on service tenure, payment history and/or credit. Rates are subject to change.
For countries, rates and additional details, see att.com/global. Compatible Device required. AT&T, in its sole discretion, may block your ability to use your Device
while roaming internationally until eligibility criteria are met. International roaming rates, which vary by country, apply for all calls placed or received while outside
the U.S, Puerto Rico and U.S. Virgin Islands. Please consult att.com/global or call 611 or 800.331.0500 for a list of currently available countries and carriers. All
countries may not be available for roaming. All carriers within available countries may not be available on certain plans or packages. Availability, quality of coverage
and services while roaming are not guaranteed. When roaming internationally, you will be charged international roaming airtime rates including when incoming
calls are routed to voicemail, even if no message is left. Substantial charges may be incurred if Device is taken out of the U.S. even if no services are intentionally
used. Billing for international roaming usage may be delayed up to three billing cycles due to reporting between carriers. Taxes are additional. If you want to block
the ability to make and receive calls or use data functions while roaming internationally, you may request that by calling 916.843.4685 (at no charge from your
wireless phone). International Data: International data rates apply to all international data usage, including accessing cloud-based services to upload/download/
stream content. Many Devices, including iPhone, transmit and receive data messages without user intervention and can generate unexpected charges when
powered “on” outside the U.S, Puerto Rico and U.S. Virgin Islands. AT&T may send “alerts” via SMS or email, to notify you of data usage. These are courtesy alerts.
There is no guarantee you will receive them. They are not a guarantee of a particular bill limit. Receipt of Visual Voicemail messages are charged at international
data pay-per-use rates unless customer has an international data plan/package, in which case receipt of Visual Voicemail messages decrement Kilobytes included
in such plan/package. Usage is calculated in full-kilobyte increments and rounded up to the next full-kilobyte increment. International Messaging: Unlimited
texting includes SMS and MMS and excludes other messaging services or applications. Cruise Ship Roaming: Cruise ship roaming rates apply for calls placed or
data used while on the ship. Restrictions, coverage limitations and other charges apply. Visit att.com/cruiseships for details. Export Restrictions: You are solely
responsible for complying with U.S. Export Control laws and regulations and the import laws and regulations of foreign countries when traveling internationally
with your Device. Intellectual Property: The GSM lettermark is a trademark of the GSM Association. iOS, iPhone and iPad are registered trademarks of Apple, Inc.
© 2014 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T Intellectual Property.
All other marks contained herein are the property of their respective owners.

The first nationwide
carer to be awarded
WHRELE

Consumer
Information

Quarrtt
For details visit
www.ctia.org.

Cut here to carry with you while traveling.

4 )

AT&T International Roaming Quick Reference Guide
v/ When outside the U.S.

Call International Customer Care 24 hours a day/7 days a week at +1.916.843.4685 (a free call from your wireless phone).

v Making calls and sending messages

e Calls or text, picture or video messages to the U.S.: Dial “+" (1) (area code) (local number)

e Calls or messages to another country: Dial “+" (country code) (local number)
Tip: With most GSM phones, the “+" key will appear on your screen if you press and hold down the “0” key.

v’ Checking voicemail

1. Press and hold the voicemail retrieval key on your phone (typically the “1" key).
2. Interrupt your personal greeting by pressing “#".
3. Enter your voicemail password.

Note: In some cases, you may reach the main voicemail system greeting. Just enter your 10-digit wireless number and
then follow steps 2 and 3. International roaming charges will apply.

v/ Accessing an international network

» Before traveling, an International Roaming feature must be activated on your account.
* If you experience service issues, turn your phone off for one minute, then back on.

e Be sure your phone's frequency band is set to “automatic.”

e If you are not receiving email, detach your smartphone battery and then reinsert it.

e |f your PC card is not registering, remove the card; reboot computer; reinsert PC card.

{((
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AMENDMENT #27
TO
CONTRACT NUMBER VA-090512-ATM
BETWEEN THE
VIRGINIA INFORMATION TECHNOLOGIES AGENCY
ON BEHALF OF
THE COMMONWEALTH OF VIRGINIA
AND
AT&T MOBILITY NATIONAL ACCOUNTS LLC

This Amendment No. 27 (“Amendment 277) is entered into as of ﬂ‘uﬂg 50 , 2015 (the
“Amendment 27 Effective Dafe”} by and between AT&T Mobility National Accounts LLC (“AT&T") and the Virginia
Information Technologies Agency on behalf of the Commonwealth of Virginia ("VITA") (VITA and AT&T are, at times,
referred to herein individually as a “Party” and together as the “Parties”).

Section 1. Recitais.

1.1 ATA&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-090512-ATM,
dated May 18, 2008, as amended (the “Contract”).

1.2 AT&T and VITA intend to make certain changes to the Coniract in accordance with the terms and
conditions of this Amendment 27.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-stated and agreed
to by the Parties, and for valuable consideration, the receipt and sufficiency of which is hereby acknowledged by the
Parties, AT&T and VITA hereby agree toc amend the Contract pursuant to the terms and conditions of this Amendment 27.
Unless otherwise defined, capitalized terms in this Amendment 27 have the meanings ascribed to them in the Contract.

Section 3. Purpose and Scope. The Parties acknowledge and agree that §1 of the Contract is deleted and
replaced with the following:

1. PURPOSE AND SCOPE
This coniract sets forth the terms and conditions under which Supplier
shall provide wireless telecommunications Services and Products to:

a. Al public bodies, including VITA as defined by §2.2-4301 and
referenced by §2.2-4304 of the Code of Virginia.

b. Privale institutions of higher education that are listed at
http:/fwww.cicv.org/Our-Colleges/Profiles.aspx.

Any reference in this contract to Subscriber shall include all public bodies,
including VITA, as defined by §2.2-4301 and referenced by §2.2-4304 of the
Code of Virginia and private institutions of higher education that are listed at
hitp:/iwww.cicv.org/Our-Colleges/Frofiles.aspx.

Section 4. Extension. The Parties acknowledge and agree that the Contract is extended through June 30, 2016.

Section 5. Restatement of Contract. The terms and conditions of the Contract, as modified by this Amendment
27, are hereby re-stated and ratified by AT&T and VITA. All such terms and conditions are and will coniinue o remain in
full force and effect.

Modification # 26
‘To Contract V4-090512-ATM

Page 1of 2



PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF EACH PARTY TO THIS
CONTRACT AND ACKNOWLEDGE THAT EACH PARTY AGREES TO BE BOUND BY THE TERMS AND
CONDITIONS OF THE CONTRACT.

AT&T MOBILITY NATIONAL ACCOUNTS LLC

COMMONWEALTH OF VIRGINIA

BY: / ﬁ/( BY: ; _

NAME:_MF{—B% NAME. T - B. Edmends

TiITLE:_ S8 (hartde— MM Boit— TITLE . SCH Ja 4,_am;&;fzﬂ_£ Puaope
DATE: Jove de 200 oate__ ¢ Jaulis

Modification # 26
Te Contract VA-090512-ATM
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AMENDMENT #25
TO

CONTRACT NUMBER VA-090512-ATM

BETWEEN THE
VIRGINIA INFORMATION TECHNOLOGIES AGENCY

ON BEHALF OF

THE COMMONWEALTH OF VIRGINIA

AND
AT&T MOBILITY NATIONAL ACCOUNTS LLC

This Amendment No. 25 (“Amendment 25) is entered into as of N ouewnibe/ 4: , 2014
{the “Amendment 25 Effective Date”) by and between AT&T Mobility National Accounts LLC (“AT&T") and the
Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA”) (VITA and AT&T
are, at times, referred to herein individually as a “Party” and together as the “Parties”).

Section 1. Recitals.

11 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2009, as amended (the “Contract”).

12 AT&T and VITA intend to make certain changes to the Contract in accordance with the terms and
conditions of this Amendment 25.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-stated and
agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the terms and
conditions of this Amendment 25. Unless otherwise defined, capitalized terms in this Amendment 25 have the
meanings ascribed to them in the Contract.

Section 3. Custom Wireless Priority Service. Provided VITA is in full compliance with the terms and
conditions of the Contract and this Amendment 25, AT&T will provide VITA and its End Users the custom AT&T
Wireless Priority Service offer described herein (the “Custom WPS Offer”). Each corresponding End User must
be eligible to activate the underlying, non-customized version of AT&T’s Wireless Priority Service. The Custom
WPS Offer is NOT eligible for the MSC Service Discount. In accordance with the Contract, the Custom WPS
Offer is subject to the terms and conditions of AT&T’s Wireless Priority Service Sales Information, a true and
correct copy of which is attached hereto as Exhibit A and incorporated herein by reference. To the extent of any
material conflict between the terms and conditions of this §3 and AT&T's Wireless Priority Sales Information, this
§3 will control. Notwithstanding the foregoing, the Custom WPS Offer will be provided only if VITA's account is
active and in good standing with respect to the applicable End User.

TABLE 3
WIRELESS PRIORITY SERVICE
Activation Fee (per End User) $10.00
Feature Charge (per month per End User) $1.99
Cost per Minute* $0.75

*Additional charges as set forth in the corresponding Plan may apply.

Section 4. Restatement of Contract. The terms and conditions of the Contract, as modified by this
Amendment 25, are hereby re-stated and ratified by AT&T and VITA. All such terms and conditions are and will
continue to remain in full force and effect.

[END OF TEXT]
[SIGNATURE BLOCKS ON NEXT PAGE]
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IN WITNESS WHEREOF, the Parties have duly executed this Amendment 25 as of the Amendment 25

Effective Date.

AT&T MOBILITY NATIONAL ACCOUNTS LLC

BY:

NAME:_M Flivién
1L S4- Conreas™ AMes,
DATE: l /q’/ zay

VITA MOD 25 WPS 102414 V2
MF70g88

RMATION TECHNOLOGIES AGENCY
THE CO WEALTH OF

|
NAME: ?ﬂ,u? L. Pierer T
TITLE: D.2EcTe@, ScM
DATE: ”,/ £ / (4}




EXHIBIT A
AT&T’S WIRELESS PRIORITY SERVICE SALES INFORMATION

(A true and correct copy of AT&T's Wireless Priority Service Sales Information follows this page)

VITA MOD 25 WPS 102414 V2
MF70988



Wireless Priority Service from a

Leader in Government Solutions

Make Contact over Congested Networks
ATET makes it easler for your organization to access your wireless
network during large-scale emergency situations.

In times of crisis, making an important wireless call can be difficult.
Circuits can get overloaded, wireless networks can get jammed, and
calls can take a long time to get through. As a result, emergency
personnel can be prevented from achieving the crucial contact that
helps them respond to potentially life-threatening situations. 'n these
cases, reliable communication is an absolute necessity.

Wireless Priority Service (WPS) from AT&T gives first responders

such as fire fighters, the police, the FBI, Homeland Security and the
Department of Defense priorty access during heavy network traffic ~*
Available nationwide, this service provides priority handling for
emergency calls to help them get through without delay.

A Simple Process When Speed Is Everything

Once your SIM card is registered with WPS, summoning its capabilities
is simple. Just dial *272 plus your destination number and your

call will be flagged as an urgent communication. Your call will get
connected over the next available channel.

Be Prepared for Unpredictable Circumstances

Citizens have become increasingly concerned with safety and security
during times of emergency—and no one can predict when a crisis wl|
arise. That’s why it's more important than ever that your emergency
personnel have access to Wireless Priority Service. By improving
access to your wireless network, you'll be prepared to respond to
emergency situations quickly and efficiently to help ensure public
safety and national security,

IMPORTANT INFORMATION;

Wireless Priority Service (WPS): Only 1o indi h d by the Office of the Manager,
mmmmtmmummmammmwwwm
your AT&T account representative for details WPS provides end users

mwkmimmmaﬂrkmwwmemmalwﬁm
with the NCS and its authorized agents. The WPS mmmwmmmmau
mmmmmwmmn&wmmmmwwmuwm
apply. See applicable service ag ponding brochure, and related print materials
for complete details. Contact your ATET account detalls on WPS,

representative for complete
£ 2008 ATAT intellectusl Property All rights reserved. ATST and the ATAT logo are trademarks of
ATAT intelectual Property.

l-ﬂgh-priorﬂywlnlmcﬂlsmdtomﬂuwgh
during emergency situations

mwmmmm.mm
mission-critical calls priority in heightened
network traffic

Feature Charge {per month p.rmui
Cost per Minute* |
“Additional charges as set forth n your AT&T plan may apply




AMENDMENT #24
TO
CONTRACT NUMBER VA-090512-ATM
BETWEEN THE
VIRGINIA INFORMATION TECHNOLOGIES AGENCY
ON BEHALF OF
THE COMMONWEALTH OF VIRGINIA
AND
AT&T MOBILITY NATIONAL ACCOUNTS LLC

This Amendment No. 24 (“Amendment 24”) is entered into as of OCT obed 1 , 2014
(the “Amendment 24 Effective Date”) by and between AT&T Mobility National Accounts LLC
(“AT&T") and the Virginia Information Technologies Agency on behalf of the Commonwealth of
Virginia (“VITA”) (VITA and AT&T are, at times, referred to herein individually as a “Party” or together
as the “Parties”).

Section 1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract
No. VA-090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2 AT&T and VITA intend to make certain changes to the Contract in accordance with
the terms and conditions of this Amendment 24.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby
re-stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of
which is hereby acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract
pursuant to the terms and conditions of this Amendment 24. Unless otherwise defined, capitalized
terms in this Amendment 24 have the meanings ascribed to them in the Contract.

Section 3. New Plans: Clarifications.

31 Custom Unlimited Voice Plan. The Parties acknowledge and agree that the
Custom Unlimited Plan (added to the Contract in Amendment 8, dated December 15, 2011}, is
hereby renamed the “Custom Unlimited Voice Plan”. Note the modification to the Custom Unlimited
Voice Plan in §4.3 herein.

3.2 Unlimited Data Plans.

3.2.1 ATA&T Unlimited Data Rate Plan (Bolt-On) for Smartphones (the
“Unlimited Data Bolt-On for Smartphones”). AT&T will provide VITA with the Unlimited Data
Bolt-On for Smartphones with an MSC of $45.00 when combined with a Voice Service Plan with an
MSC of $34.00 or greater. The Unlimited Data Bolt-On for Smartphones: (a) is not available as a
stand-alone Plan; (b) is only available for activation on “smartphones” (as that term is defined in
AT&T's sole discretion); (c) is not available for activation on aircards, tablets or any other devices not
deemed smartphones in AT&T’s sole discretion; (d) is available to End Users eligible to activate
Service on an AT&T Data Rate Plan; and {e) except as set forth in this Amendment 24, is subject to
the rates, terms and conditions set forth in the Contract and the AT&T Data Rate Plan Sales
Information. The Unlimited Data Bolt-On for Smartphones is eligible for the MSC Service Discount.

3.22 AT&T Unlimited Data Rate Plan. The AT&T DataConnect Unlimited Plan
(added to the Contract in Amendment 13 and last revised in Amendment 16) is hereby re-named the
AT&T Unlimited Data Rate Plan. The AT&T Unlimited Data Rate Plan: (a) is only available for
activation on aircards or tablets (as those terms are defined in AT&T’s sole discretion); (b) is not
available for activation on a smartphone or any other devices not deemed an aircard or tablet in
AT&T’s sole discretion; (c) except as set forth in this Amendment 24, is subject to the rates, terms
and conditions set forth in the Contract and the AT&T Data Rate Plan Sales Information; and
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(d) except as set forth in this Amendment 24, is subject to the rates, terms and conditions set forth in
Amendment 16 to the Contract.

34 Govt National Pooled 600 Plan. AT&T will provide VITA with the Govt National
Pooled 800 Plan as described in Table 3.4. Except for the pricing and related information set forth in
Table 3.4, the Govt National Pooled 600 Plan is subject to the same terms and conditions as the
other Govt National Pocled Plans available under the Contract.

TABLE 3.4
GOVT NATIONAL POOLED 600 PLAN
Monthly Service Charge | Minutes | N&W | M2M Ovrg

Govt National Pooled 600 $53.00 600 Unl Unl 0.25

3.5 Enhanced Push-To-Talk. AT&T will provide VITA the AT&T Enhanced Push-To-
Talk solution (*EPTT”) pursuant to the terms and conditions of the Contract and this Amendment 24
including, without limitation, the terms and conditions set forth in Exhibit A attached hereto and
incorporated herein by reference.

3.6 Sales Information. The Parties acknowledge and agree that any provisions
related to two-year service contracts or early termination fees set forth in the Sales Information-
incorporated into the Contract through this Amendment 24 are inapplicable to VITA.

Section 4. Custom Offers. Provided VITA remains in full compliance with the terms and
conditions of the above referenced Contract as amended or modified, and subject to all
corresponding restrictions set forth in this §4 (including all sub-sections and Tables), AT&T will
provide VITA and its eligible End Users the following custom offers: {a) the recurring credits
described in §4.1 herein (the “Recurring Credits”); (b) modified pricing on the custom Business
Nation Flat Rate Plan, as described in §4.2 herein; (c) modified pricing on the Custom Unlimited
Pian, as described in §4.3 herein; and (d) the custom upgrade eligibility term described in §4.4
herein (the “Custom Upgrade Eligibility Term”) (sub-sections (a)-(d), are, at times, referred to
collectively herein as the “Custom Offers”). The Custom Offers are available for the term of the
Contract. For all Custom Offers, the corresponding End User must be eligible to activate Service on
the underlying, non-customized version of the Pian or offer. Notwithstanding the foregoing, Custom
Offers will only be provided if VITA’s account is active and in good standing with respect to the
applicable End User. All Custom Offers will take effect from and after the Amendment 24 Effective
Date.

4.1 Recurring Credits.  Recurring Credits are provided each month and are only
available to VITA’s End Users who (a) activate or migrate Service on the corresponding
plan/feature/bundle; and (b) remain on Service under such plan/feature/bundle at the time the
Recurring Credit is applied. Recurring Credits are applied before any applicable Service Discount.

TABLE 4.1
__RECURRING CREDITS o
MONTHLY
RECURRING
PLAN/FEATURE/BUNDLE CREDIT
_________________ Per End User
_Unlimited EPTT Add-On feature with an MSC of $5.00 $2.00
Unlimited Data Bolt-On for Smartphones, when combined with a Voice $13 75
Service Plan with an MSC of $34.00 or greater o
PDA Tethering Bolt-On 5GB Plan with an MSC of $50.00, when combined $9 38
| with a Voice Service Plan with an MSC of $34.00 or greater o ]
L Govt National Pooled 200 Plan with an MSC of $34.00 . $839 |
_Govt National Pooled 400 Plan with an MSC of $44.00 $14.01
_Govt National Pooled 600 Plan with an MSC of $53.00 $11.76




Govt National Pooled 1000 Plan with an MSC of $70.00 $15.01

Text Messaging 200 with an MSC of $5.00 (Text Messaging 200 Feature
is not eligible for the MSC Service Discount) $5.00

4.2 Custom Business Nation Flat Rate Plan. The Parties acknowledge and agree
that pricing for the Custom Business Nation Flat Rate Plan (included to the Contract pursuant to
Amendment No. 2, dated November 5, 2009) is hereby modified pursuant to Table 4.2 herein. The
Custom Business Nation Flat Rate Plan is not eligible for the MSC Service Discount. No other terms
and/or conditions have been modified on the Custom Business Nation Flat Rate Plan.

TABLE 4.2
CUSTOM BUSINESS NATION FLAT RATE PLAN
Monthly Service Charge $8.00
Home Airtime Rate $0.11 per minute
Nationwide Long Distance Included
Domestic Roaming Included
Mobile-to-Mobile Minutes Not Included
| Night / Weekend Minutes Not Included

4.3 Custom Unlimited Voice Plan. The Parties acknowledge and agree that the
Monthly Service Charge for the Custom Unlimited Voice Plan is hereby modified to an MSC of
$53.99. The Custom Unlimited Voice Plan is not eligible for the MSC Service Discount. No other
terms and/or conditions have been modified on the Custom Unlimited Voice Plan.

44  Custom Upgrade Eligibility Term. VITA End Users are eligible for qualified
Equipment upgrades at twelve (12) months, including upgrades on Apple products.

Section §. Contract Extension. The Parties acknowledge and agree that the term of the
Contract is extended through August 31, 2015.

Section 6. Restatement of Contract. The terms and conditions of the Contract, as modified
by this Amendment 24, are hereby re-stated and ratified by AT&T and VITA. All such terms and
conditions are and will continue to remain in full force and effect.

IN WITNESS WHEREOF, the Parties have duly executed this Amendment 24 as of the
Amendment 24 Effective Date.

AT&T MOBILITY NATIONAL ACCOUNTS LLC VIRGINIA INFORMATION TECHNOLOGIES
AGENCY ON BEHALF OF THE
NWEALTH OF VIRGINIA

BY: a./{ ' BY: \/Aﬂ:G % A s@pﬂsr

) L H gt
NAME:__Md4oL FLisTit NAME: PHu,\P L. Qeeers
TmLE:_$& Couread” Mawbese TME:_D eI, SCM

DATE: o / !’/ 2oty paTE:____/O ,/ ! / 20’4




EXHIBIT A
Terms and Conditions for EPTT
SERVICE DESCRIPTION '

EPTT is an IP-based end-to-end communications platform that offers sub-second performance, advanced
features and integration with an array of advanced mobility. End Users can view the availability of their
EPTT contacts and hold near-instant voice communications with individuals or in groups. EPTT offers
support for large EPTT talk groups and contact lists, as well as access to an online Corporate
Administrator Tool for managing user EPTT contacts and groups. EPTT consists of client software
installed on supported devices that operate on the AT&T wireless data network and compatible Wi-Fi
networks. A list of supported devices is available on request. The user interface and service
performance may vary by device.

EPTT IS NOT INTENDED FOR USE IN EMERGENCY OR CRITICAL COMMUNICATIONS SETTINGS,
OR WHERE END-TO-END DATA IN TRANSIT ENCRYPTION IS REQUIRED. Availability, security,
speed, timeliness, accuracy and retiability of service are not guaranteed. If the customer uses a custom
APN or other firewalled network configuration that does not allow for IPv4 access to the publicly routable
addresses of the EPTT servers and the corresponding required network ports, EPTT service will not work.
Other software on the end user’s device may impair performance. Use of the EPTT client for PCs
requires that the PC be connected to AT&T's wireless network through a modem/aircard or mobile
hotspot device with a qualified data plan service. EPTT service is not compatible with traditional circuit-
switched voice calls or certain other AT&T wireless services.

IMPORTANT INFORMATION

» Not all service features and functionality are available on all supported devices. Service performance
may vary by device, and performance is subject to transmission, terrain, system, capacity and other
limitations. EPTT is not compatibie with devices provisioned through the AT&T Control Center or
Enterprise-On-Demand platforms. EPTT is designed to work over an AT&T wireless data network
connection in areas covered by AT&T's domestic wireless data network footprint only. EPTT is
disabled while using domestic or international roaming networks. EPTT requires a subscription to a
qualified AT&T wireless data plan and access to the public Internet. Data service/plan requirements
vary by device category. Certain AT&T data plans (e.g. MEdia Net) are not eligible. Data usage
incurred in connection with EPTT will not be charged against the End User's associated data plan. All
other data usage will be charged at normal rates.

o EPTT, INCLUDING THE SOFTWARE AND DEVICES USED IN CONNECTION THEREWITH, ARE
PROVIDED ON AN "AS IS" BASIS. AT&T EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY
KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT. SERVICE PERFORMANCE, FEATURES AND FUNCTIONALITY MAY BE
UNAVAILABLE, IMPRECISE OR INACCURATE DEPENDING ON SYSTEM, ENVIRONMENTAL,
NETWORK AND OTHER CONDITIONS.

o AT&T HAS NO DUTY TO DEFEND, INDEMNIFY, OR HOLD HARMLESS CUSTOMER OR ANY END
USER FROM OR AGAINST ANY SETTLEMENTS, DAMAGES, COSTS AND OTHER AMOUNTS
INCURRED BY CUSTOMER OR END USER ARISING FROM THE ACTUAL OR ALLEGED
INFRINGEMENT OR MISAPPROPRIATION OF INTELLECTUAL PROPERTY BASED ON THE
PRODUCTS OR SERVICES FURNISHED IN CONNECTION WITH EPTT.

‘Rat 5T En
I e e e SO i ORGSO A B ol P U T gt
Unlimited EPTT Add-on $5.00 Requires additional subscription to qualified AT&T
Feature™ wireless voice service plan.
Unlimited EPTT Only Plan** $30.00 Provides EPTT calls only. Does not provide any

cellular voice calling services. On smartphone devices,
requires subscription to a compatible wireless data
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service or plan.

Unlimited EPTT Service for $10.00 Requires compatible mobile device that does not
mobile devices without AT&T associated AT&T wireless service and a compatible
Wireless Voice Service** wireless connection.

Unlimited EPTT with $30.00 Provides EPTT service and Integrated Dispatch

Integrated Dispatch Service — functionality on a PC. Requires a compatible Internet

per dispatcher™* connection.

EPTT PC Client Service** $30.00 Provides unlimited* EPTT service on a PC connected
through the AT&T wireless data network or through a
compatible Internet connection. Requires subscription
to a qualifying Laptop Connect wireless data plan.

EPTT Interoperability Service™ $30.00 Provides voice bridge connection for a customer’s

EPTT users to push-to-talk users on certain other
push-to-talk platforms. Requires Samsung Galaxy S3
smartphone device with a qualified data plan and
compatible interoperability equipment not sold by
AT&T.

*The EPTT features and plans listed here are NOT eligible for MSC Service Discount.

**Unlimited” refers to domestic usage of EPTT on the AT&T Mobility cellular network and compatible Wi-
Fi networks only. EPTT usage does not count as part of the usage or data allowance under Voice Plans
or Wireless Data Service Plans. All prices exclude applicable taxes, fees and surcharges.
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Data Rate Plans

Take it all on-the-go.
A planjust for you, any time ...

Choose the plan that is right for you.
DataPlus™and DataPro™ plans.

Send an email, browse the web for the latest score or
download a favorite song — all on-the-go.

Mobile Video.

Get streaming news, sports, stock quotes and much
more — all on your compatible smartphone. Mobile Video
is now included with all DataPlus and DataPro plans.”

DataConnect plans.

Take your laptop, netbook or tablet with you across town
or across the country with access to email, the Internet
and business and social networking applications along
the way. Our standalone mobile hotspot devices allow
you to carry your personal connection to the Internet with
you. You can even share it with other users and devices.

Select a DataConnect plan and stay connected anywhere
you get a signal on AT&T's wireless network.

There are several DataConnect plans available for tablets.
To get your qualifying tablet at the lowest price, choose
either the $35 or $50 qualifying plan with a two-year
commitment.

Wi-Fi®usage.

Virtually all AT&T smartphones come with Wi-Fi technology
embedded inside. Wi-Fi provides a fast connection at home,
in the office and in thousands of hotspots. Using Wi-Fi is
convenient and helps you save on your mobile data usage.
Smartphone data plans include on-the-go access to the
entire national AT&T Wi-Fi Hot Spot network.™* Connect to a
home or office Wi-Fi network by following a few simple
steps on your device. Once you've connected successfully
one time, your device will automatically connect you every
time you're in range. Wi-Fi access is included with your
DataPlus, DataPro or DataConnect plan. International
Roaming not included.

* Compatible smartphone and applicable data plan required. Service not available outside AT&T's mobile broadband coverage area.

Additional charges for premium content apply.

**Access includes AT&T Wi-Fi Basic. A Wi-Fi enabled device required. Other restrictions apply. See attwifi.com for details and locations.

Life moves.
we’ll keep you connected.

Respond quickly on-the-go. AT&T offers a variety of
wireless solutions to help you stay productive.

Smartphones with mobile hotspot.

Some smartphones allow you to create a mobile hotspot
and share your data connection with multiple Wi-Fi
enabled devices, such as laptops, tablets, MP3 players

and much more. Stay connected to the people, places and
information that are important to you so you never miss a
thing. Requires compatible device and a DataPro 5GB plan.

Get out of the office.

Stay ahead of your competition in and out of the office by
syncing your corporate email, calendar and contacts to
your smartphone.® AT&T's enterprise-class wireless email
solutions make it all possible.

Ask your IT organization which solutions your company

supports. Then ask an AT&T sales representative to help
you choose a compatible smartphone and the right plan
for you.

{((



Choose a plan that meets your needs.

~

Data Rate Plan

Monthly
Service
Charge!

Included Domestic
Data Access

Additional Domestic
Data Usage®

Messaging
Charges

Smartphones

DataPlus™ 300MB?23>¢

$20

Includes 300MB

e Internet browsing
e Personal email

* Use apps

$20/300MB

DataPro™ 3GB?2356

$30

Includes 3GB

e Internet browsing

e Personal email

e Use apps/music/video

$10/GB

DataPro 5GB?367

$50

Includes 5GB

* Mobile hotspot/tethering
e Internet browsing

e Personal email

e Use apps/music/video

$10/GB

Pay-per-message or
messaging bundle

DataPro 3GB Enterprise3#®

$45

Includes 3GB

e Internet browsing

e Intranet access

e Corporate and personal email
e Use apps/music/video

$10/GB

DataPro 5GB Enterprise®6
Limited-time offer.

$50

Includes 5GB

e Internet browsing

e Intranet access

e Corporate and personal email
e Use apps/music/video

$10/GB

DataPro 5GB Enterprise46”

$65

Includes 5GB

* Mobile hotspot/tethering

e Internet browsing

e Intranet access

e Corporate and personal email
e Use apps/music/video

$10/GB

Pay-per-message or
messaging bundle

Tablets and iPad®

DataConnect 250MB3568

$14.99

Includes 250MB

e Internet browsing

e Intranet access

e Corporate and personal email

$14.99/250MB

DataConnect 3GB3568

$30

Includes 3GB

e Internet browsing

e Intranet access

e Corporate and personal email

$10/GB

DataConnect 3GB361°

Available for tablets only.

Two-year contract required.

$35

Includes 3GB

e Internet browsing

e Intranet access

» Corporate and personal email

$10/GB

DataConnect 5GB36810

$50

Includes 5GB

e Internet browsing

e Intranet access

e Corporate and personal email

$10/GB

Pay-per-message or
messaging bundle
(requires messaging
capable device)

LaptopConnect and Standalon

e Mobile Hotspot Devices

DataConnect36°

$50

Includes 5GB

* 4G' and 4G LTE'
LaptopConnect devices

* 3G, 4G' and 4G LTE' standalone
mobile hotspot devices

e Internet browsing

e Intranet access

» Corporate and personal email

$10/GB

DataConnect361°

\_

$60

Includes 5GB

e Internet browsing

e Intranet access

e Corporate and personal email

$0.05/MB

Pay-per-message or
messaging bundle

Early Termination Fee (ETF): None if cancelled in the first 30 days, but restocking fees may apply to equipment returns; thereafter up to
$325 (details att.com/equipmentETF). ETF applies to equipment purchased with a service commitment. For information on equipment

returns, go to att.com/returns.
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t Limited 4G LTE availability in select markets. 4G speeds delivered by LTE, or HSPA+ with enhanced backhaul, where available. Deployment
ongoing. Compatible device and data plan required. LTE is a trademark of ETSI. Learn more at att.com/network.

1 See Terms and Conditions for details on voice calling, prohibited/ permissible uses, eligibility, billing, and other restrictions at att.com/wirelessterms.
In addition to the monthly cost of the rate plan and any selected features, AT&T imposes the following charges: (i) a Regulatory Cost Recovery Charge
of up to $1.25 to help defray its cost incurred in complying with obligations and charges imposed by state and federal telecom regulations, (i) a gross
receipts surcharge, (iii) state and federal universal service charges, and (iv) other government assessments on AT&T. These fees are not taxes or
government-required charges.

2 DataPlus and DataPro plans include access to personal email, such as Yahoo!®, AOL® and POP3/IMAP4 Internet Service Providers. BlackBerry Internet
Service (BIS) is included on these plans if a BlackBerry device is selected.

3 Data Rate Plans include access to AT&T Wi-Fi Basic. Wi-Fi enabled device required. Other restrictions apply. See attwifi.com for details and locations.
International Roaming not included.

4 Compatible smartphone and one of the following email solutions required: BlackBerry Enterprise or Microsoft Direct Push.

5 With respect to both Corporate Responsibility Users (CRUs) and Individual Responsibility Users (IRUs), the Service Discount described in your AT&T
business agreement is NOT available on the DataPlus 300MB plan or the DataConnect 250MB and 3GB Tablet plans. With respect to IRUs, the Service
Discount is NOT available on the DataPro 3GB plan. DataPlus 300MB plan not available for Corporate Responsibility Users.

6 On DataPlus, DataPro and DataConnect plans or DataConnect 250MB, 3GB and 5GB Tablet plans with a monthly megabyte (MB) or gigabyte (GB)
allowance, once you exceed your monthly allowance or any subsequent overage allowance during the billing period, you will be automatically provided
an overage data allowance and charged for each data overage allowance provided as specified in the applicable rate plan information/chart, except
when overage is charged on a per-MB basis. All data allowances, including overages, must be used in the billing period in which the allowance is
provided or they will be forfeited. An Enterprise DataPro or DataConnect plan for LaptopConnect devices or standalone mobile hotspot devices is
required for corporate email, company intranet sites and business applications.

7 Tethering and/or mobile hotspots require a DataPro 5GB plan and an AT&T approved tethering or mobile hotspot device. Data used by devices
connected to a tethering device or mobile hotspot is deducted from the data allowance included in your DataPro 5GB plan in addition to the data your
device consumes. Mobile hotspot performance may vary depending on the number of devices connected, proximity, and other factors. The number of
devices you can connect to a mobile hotspot device depends on its capabilities. If you do not use a password, others will be able to use your mobile
hotspot connection.

8 DataConnect 250MB, 3GB $30/month and 5GB Tablet plans are billed monthly and automatically renew every month, unless you cancel service prior
to the start of the monthly renewal. Service may be cancelled at any time by visiting a retail store or by calling 1-800-331-0500. No term commitment
or termination fees apply. Offer not available for on-tablet activation. Plans are for compatible tablets. Credit check may be required.

9 Plan is for compatible standalone mobile hotspot devices and 4G LaptopConnect and 4G LTE devices only. Handsets with mobile hotspot capability
do not qualify. If you do not use a password, others will be able to use your mobile hotspot connection. The number of devices you can connect to a
mobile hotspot device depends on its capabilities. Mobile hotspot performance may vary depending on the number of devices connected, proximity
and other factors.

10The DataConnect $35/3GB Tablet plan requires a two-year service agreement. The DataConnect $50/5GB Tablet plan is available monthly or with a
two-year service agreement. Compatible tablet required for two-year agreement.

11Limited-time offer. Plan is only available for Corporate Responsibility Users for a limited time. Mobile Hotspot and Tethering not available with this plan.

COVERAGE: Coverage not available in all areas. For coverage information and maps, please see a sales representative or visit
wireless.att.com/coverageviewer.

CANADA AND INTERNATIONAL ROAMING: Additional data for Canada roaming per KB is $0.015; International Roaming per KB is $0.0195.
MESSAGING: Unless otherwise specified in your wireless plan, the default rate is $0.20/message for Text/Instant Messages and $0.30/message for
Picture/Video Messages. Charges for international messages from the U.S. are $0.25/message for Text Messages and $0.50/message for Picture/Video
Messages. Charges for messages sent while roaming internationally are $0.50/message for Text Messages and $1.30/message for Picture/Video
Messages. Additional charges for premium content apply.

Limited-time offer.

1,024 kilobytes (KB) = 1 megabyte (MB).

Wi-Fi is a trademark of the Wi-Fi Alliance.

LTE is a trademark of ETSI.

To find out how to get started, Rethink Possible ‘s
talk to a sales representative today. A —

© 2012 AT&T Intellectual Property. All rights reserved. AT&T and the AT&T logo are trademarks of AT&T Intellectual Property.
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AMENDMENT #23
TO

CONTRACT NUMBER VA-090512-ATM

BETWEEN THE
VIRGINIA INFORMATION TECHNOLOGIES AGENCY

ON BEHALF OF

THE COMMONWEALTH OF VIRGINIA

AND
AT&T MOBILITY NATIONAL ACCOUNTS LLC

This Amendment No. 23 (“Amendment 237) is entered into as of _ﬁu&ﬂ’ 2‘7 ., 2014 (the
“Amendment 23 Effective Date™) by and between AT&T Mobility National Accounts LLC
("AT&T™) and the Virginia Information Technologies Agency on behalf of the Commonwealth of
Virginia ("VITA"™) (VITA and AT&T are, at times, referred to herein individually as a “Party” and
together as the “Parties™),

I. This Modification documents the Parties” agreement 1o extend the term of Contract #VA-
090512-ATM through September 30, 2014. :

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF

EACH PARTY TO THIS CONTRACT AND ACKNOWLEDGE THAT FEACH PARTY
AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THE CONTRACT.

AT&T MOBILITY NATIONAL ACCOUNTS LLC C()a;_gwowg»u.m OF VIRGINIA
~ ' \m@é‘j/

NAME: MARK FLisHL NAME: Vi @ o RF{H?{(

TITLE: SR C'mdq’ _Mvwﬁt_y&_: TIHE:_,__D:WGE-; Sy

D*"*TF-;._?jLz‘f‘; Zo14 DATE: 8/ 29 I 144

BY: / BY: N

Mudification # 23
To Contract VA-090512-ATM

Page Lol l



AMENDMENT #22
TO

CONTRACT NUMBER VA-080512-ATM

BETWEEN THE
VIRGINIA INFORMATION TECHNOLOGIES AGENCY

ON BEHALF OF

THE COMMONWEALTH OF VIRGINIA

AND
AT&T MOBILITY NATIONAL ACCOUNTS LLC

This Amendment No. 22 (*“Amendment 22") is entered into as of .IUL\) 2 l , 2014
(the “Amendment 22 Effective Date”) by and between AT&T Mobility National Accounts LLC (“AT&T”) and
the Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia ("VITA”") (VITA
and AT&T are, at times, referred to herein individually as a “Party” and together as the “Parties”).

Section 1. Reciials.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2 AT&T and VITA intend to make certain changes to the Contract in accordance with the terms
and conditions of this Amendment 22.

Section 2. Agreement.

In consideration of the recitals set forth in §1 above, which are hereby re-stated and agreed to by the
Parties, and for valuable consideration, the receipt and sufficiency of which is hereby acknowledged by
the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the terms and conditions of
this Amendment 22. Unless ctherwise defined, capitalized terms in this Amendment 22 have the
meanings ascribed to them in the Contract.

Section 3. Custom Business Messaging Unlimited Feature.

Provided VITA is in full compliance with the Contract, and subject to the terms and conditions of the
above referenced contract as amended or modified, AT&T will provide VITA and its qualified End Users
with the AT&T Business Messaging Unlimited Feature for a monthly service charge of $2.50 per line (the
“Custom Messaging Unlimited Feature”). The Custom Business Messaging Unlimited Feature (a) is only
available to End Users on Service under the Contract and eligible to activate Service on the standard,
non-customized version of AT&T Business Messaging Unlimited Feature (the “Standard Business
Messaging Unlimited Feature”); (b) is NOT eligible for the MSC Service Discount; and (c} is available for
the term of the Contract. No additional discounts, promotions, offers or rebates, unless specifically set
forth herein, will apply. Notwithstanding the foregoing, the Custom Business Messaging Unlimited
Feature will be provided only if VITA’s account is active and in good standing.

Attached to this Amendment #22 is additional information concerning Custom Messaging, entitled
‘Business Messaging Important Information”. Any additional Terms, Conditions, Limitations or other
restrictions referenced, or included, in that document apply solely to the “AT&T Custom Business
Messaging Unlimited Feature” offered in this Amendment, and do not to any other Service(s) offered
under Contract VA-090512-ATM as amended. In case of any conflict or inconsistencies in language
between the terms and conditions in Contract VA-090512-ATM and any terms and conditions in this
amendment or any attachments thereto, the order of precedence in contract VA-080512-ATM apply.

Amendment Page 1



Section 4. Eligible Customers.

Any public body, or other entity who is a wireless customer of the Virginia Information Technology Agency
(VITA) is eligible to acquire, or renew AT&T Custom Business Messaging Unlimited, as offered in this
Amendment 22. All initial orders and renewal shall be ordered thru the VITA Telecommunications
Service Order (TSR) process.

Section 5. Restatement of Contract.

The terms and conditions of the Contract, as modified by this Amendment 22, are hereby re-stated and
ratified by AT&T and VITA. All such terms and conditions are and will continue to remain in full force and
effect.

IN WITNESS WHEREQF, the Parties have duly executed this Amendment 22 as of the Amendment 22
Effective Date.

AT&T MOBILITY NATIONAL ACCOUNTS LLC

NAME:/ M(u. is name: it ® L. fierees
e S2. ConrRacr Mavaoce TITLE,_DiREC®E, =M

DATE: 7 ('ga {rggﬁ( DATE; '7/ 2-2// I+
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Business Messaging Important Information

Receiving Messages: AT&T Business Messaging feature ("Feature”) with messaging add-on requires a valid,
eligible agreement, compatible device and qualified AT&T voice or data plan. The pricing provided herein is
incompatible with other text messaging plans. If the end user's device is already provisioned with another AT&T text
messaging plan, that plan must be first removed before adding the Business Messaging service. Feature not
available on all devices.  Feature includes access to the AT&T Business Messaging Gateway ("Gateway") and
transmission (mobile originated and mobile terminated) of supported-protocol messages between the Gateway and
your device ("Messages"}. All other text messaging sent from or received on your device {mobile originated and
mobile terminated) are subject to the rates and terms of your applicable text messaging feature/plan. Anyone who
has your AT&T Business Messaging address/ phone number can send you Messages through the Gateway. As part
of the activation process, your wireless number will be shared with third parties that AT&T uses to provide this
Feature. To receive Messages via the Feature, you must first provision and enable the Feature on your device. If you
want to receive Messages from your company, you must provide your AT&T paging address/phone number to your
company. Feature is subject to your service agreement, the terms set forth in this contract amendment.

Sending Messages: To send Messages through the Gateway, sender must have a compatible application and must
program the AT&T messaging operator address provided by the intended recipient and the intended recipient must
have this Feature activated. Additional hardware, software, subscription, dial-up access or Internet access from your
compatible PC and/or special network connection may be required and you are solely responsible for arranging for or
obtaining all such reguirements. Some solutions may require third-party products and/or services, which are subject
to any applicable third-party terms and conditions and may require separate purchase from and/or agreement with
the third-party vendor. Sender is solely responsible for all content sender transmits through the Gateway. Use of the
Gateway is subject to the applicable terms of this contract amendment. Sender cannot use the Gateway to transmit
any communication that would violate any federal, state or local law, court order or regulation. Sender must
cooperate with AT&T and/ or governmental authorities in investigations alleging a violation or prohibited use of the
Gateway.

Site Licensing, or Bulk Feature Provisioning: Site Licensing is available to companies with a valid, eligible
business agreement and a minimum of 100 Corporate Responsibility Users ("CRUs") within a single Foundation
Account ("FAN"). Bulk activations of the Feature require an associated site license ("Site License"). AT&T reserves
the right to convert FANs that drop below 100 CRUs from Site Licensing to Individual Business Messaging Feature(s)
and pricing. Company must provision the Feature on AT&T devices via the AT&T website and account login provided
with the purchase confimation. Company is responsible for testing and verifying such AT&T devices are provisioned
with the Feature and functioning properly. If a FAN is suspended or cancelled, all AT&T Features provisioned through
such FAN will be disabled. Company is responsible for managing and maintaining group distribution lists. In the event
that company reduces the number of Site Licensing seats purchased, company must also similarly reduce the
number of CRUs provisioned with the Feature. In the event that company fails to deactivate the applicable number of
CRUs ("Surplus CRUs") and associate the available seats with the desired CRUs, AT&T reserves the right fo
automatically deactivate the Feature for Surplus CRUs. For purposes of the foregoing, AT&T will deem the last CRUs
activated with the Feature to be Surplus CRUs (i.e. the last CRUs activated with the Feature are the first CRUs to
have the Feature deactivated). Company acknowledges that deactivated Surplus CRUs will not be able to receive
messages via Business Messaging. If company wants to thereafter reallocate the available seats, it is company’s
responsibility to do so through the AT&T website originally provided to your company for Feature activation.

Emergency and Mass Notification — Additional Terms and Conditions: The Gateway and Feature are not
intended to be, nor should be, used as a method of transmitting emergency notifications or broadcast mass
notifications, First responders should not rely on this Feature for such situations. AT&T makes no Service Level
Agreements (SLAs), guarantees or warranties with respect to the performance of the AT&T Business Messaging
service in such situations. In such situations, the Gateway and Feature may be more susceptible to blocking,
outages, delays and congestion, and greater risk of non-delivery.



Sending and/or Receiving Messages — Additional Terms and Conditions: Coverage not available in all areas.
Availability, timeliness and reliability of Feature and Gateway are subject to radio and other transmission limitations.
Delivery time is depandent upon the conditions prevailing at the time of submission and actual delivery and/or
delivery within a specific period of time are not guaranteed. If your device or your intended recipient’s device is turned
off, the device's memory is full, or the device is outside the service area, the network will store and re-send any
Message for up to 72 hours. Messages not delivered after 72 hours will be deleted. Maximum length allowed for all
parts of the Message, including without limitation the recipient's Business Messaging address/ phone number, is
dependent on the protocol used to send the Message. Supported protocols include TAP (160 characters), SNPP
(1,000 characters), SMTP (1,000 characters) and WCTP (1,000 characters). Two-way messaging and delivery
receipts are available via the SNPP, SMTP and WCTP protocols. You may need to obtain a Sender ID to retrieve
replies and delivery receipts via WCTP. See att.com/businessmessaging for additional information on how this
service works from an operational standpoint. No terms and conditions that may or may not be present at
att.com/businessmessaging will apply to this agreement. Rendering and display of a Message that exceeds 160
characters may vary by device. Some devices may display Message in multiple parts. Any characters over the
maximum Message length will be deleted. AT&T is a passive conduit in transmitting and storing Messages and is not
responsible for content. AT&T does not guarantee security. If you use this Feature and/or Gateway to send or receive
Messages containing company information, it is your responsibility to ensure your use complies with your company’s
internal IT and security procedures. AT&T reserves the right to deny service, without notice, to any person that uses
Feature and/or Gateway in any manner that adversely impacts the AT&T Gateway, network or service levels and/ or
that violates any AT&T network or subscriber protective measures. Furthermore, AT&T reserves the right to deny
service without notice for any misuse of Feature or Gateway, including without limitation, periods of excessive usage
that AT&T, in its sole discretion, determines is the result of prohibited use(s). Additional hardware, software,
subscription, Internet access from your compatible PC and or special network connection may be required.

Technical Support — Additional Terms and Conditions: Technical support is provided to certain customers of
Business Messaging by the AT&T Advanced Solutions Care (ASC) Helpdesk, and the ASC Helpdesk process
outlined herein is intended for informational purposes only. AT&T may discontinue ASC Helpdesk support and/or
modify ASC Helpdesk processes at any time at its sole discretion. ASC Helpdesk does not support third-party
applications, all third-party applications are referred to applicable vendors. For access to ASC Helpdesk, your
company must have a minimum of 250 devices activated with the Business Messaging feature (2 minimum of 50
devices in the case of qualified public safety customers), and a Tier 1 helpdesk to support end users.

Business Notification Center — Additional Terms and Conditions: For access to the AT&T Business Notification
Center web site ("BNC"), customer must have an eligible Feature provisioned on a compatible device. Customer
agrees that use of the BNC will be in accordance with this contract amendment and will not be used for marketing,
advertising, solicitation and/or mass netification purposes. The BNC may only be used to send messages to Business
Messaging subscribers. If any messages are attempted to be sent from the BNC to any other (non-AT&T Business
Messaging) wireless phone numbers, such messages will not be delivered. Messages sent from the BNC to an AT&T
Business Messaging subscriber's device are unlimited as are replies sent to the BNC from an AT&T Business
Messaging subscriber’s device. Customer is responsible for ensuring accurate phone numbers are entered into the
BNC address book and group distribution lists, and customer is responsible for removing any unwanted phone
numbers from the BNC address book and group distribution lists..

Planned Maintenance Notifications: Notification email and/or text messages are available for scheduled Business
Messaging maintenance operations by registering via atipsnc.com. By submitting the applicable request you
acknowledge that you are the authorized administrator for the specified account. These maintenance notifications are
specific to the Business Messaging product and are only for preplanned maintenance windows. The notifications do
not apply to standard SMS services, even if you have purchased a combination rate plan of standard SMS and
Business Messaging.

White Listing Domain Names on SMTP to Filter Unwanted Messages — Additional Terms and Conditions:
Customer must register each domain name with AT&T that will be allowed to send SMTP messages via the Gateway
{("White Listing"). Cnce White Listing is enabled, unregistered domain names will not be allowed to send messages
via SMTP through the Gateway to customer devices provisioned with the Feature. AT&T does not guarantee that all
unwanted messages will be blocked from reaching such devices. Unwanted messages may still be sent via other
protocols such as WCTP, SNPP, and TAP, or via consumer SMTP gateways.

Text, Instant and Picture/Video Messaging — Additional Terms and Conditions: Additional usage and other
restrictions apply. Text, Instant and Picture/Video Messaging (*Messaging”) is subject to the Messaging terms.



Unlimited Mobile-to-Mobile Messaging — Additional Terms and Conditions: Additional usage and ciher
resirictions apply. If you select a Featurs that includes unlimited Mobile-to-Mobile Messaging ('M2M Messaging”).
M2M Messaging is subject to the M2M Messaging terms.



AMENDMENT #21
TO
CONTRACT NUMBER VA-090512-ATM
BETWEEN THE
VIRGINIA INFORMATION TECHNOLOGIES AGENCY
ON BEHALF OF
THE COMMONWEALTH OF VIRGINIA
AND
AT&T MOBILITY NATIONAL ACCOUNTS LLC

e

This Amendment No. 21 (“Amendment 217) is entered into as of J(.M
2014 (the “Amendment 21 Effective Date”) by and between AT&T Mobility National Accounts LLC (“AT&T‘)
and the Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA")
(VITA and AT&T are, at times, referred to herein individually as a “Party” and together as the “Parties”).

Section 1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
080512-ATM, dated May 18, 2009, as amended {the “Contract”).

1.2 AT&T and VITA intend to make certain changes to the Contract in accordance with the terms and
conditions of this Amendment 21.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-stated and
agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the terms and
conditions of this Amendment 21. Unless otherwise defined, capitalized terms in this Amendment 21 have the
meanings ascribed to them in the Contract.

Section 3. Purpose and Scope. The Parties acknowledge and agree that §1 of the Contract is deleted
and replaced with the following:

“1.  PURPOSE AND SCOPE

This contract sets forth the terms and conditions under which Supplier shall
provide wireless telecommunications Services and Products to: (a) any Public
Body as defined by §2.2-4301 and referenced by §2.2-4304 of the Code of
Virginia; and (b) Private Institutions of higher education chartered in Virginia and
granted tax-exempt status under §501(c)(3) of the Internal Revenue Code. A list
of the private institutions eligible to use this contract can be found at

hitp://www . cicv.org/Our-Colleges/Profiles.aspx.

Any reference in this contract to Qualified User, Subscriber or “public body” shall
include Private Institutions of Higher Education chartered in Virginia and granted
Tax-Exempt status under §501{c)(3) of the Internal Revenue Code to the extent
allowable by the Code of Virginia.”

Section 4. Extension. The Parties acknowledge and agree that the Contract is extended through August
31%, 2014,

Section 5. Restatement of Contract. The terms and conditions of the Contract, as modified by this

Amendment 21, are hereby re-stated and ratified by AT&T and VITA. All such terms and conditions are and will
continue to remain in full force and effect.

VITA MOD 21 EXTENSION 063014 V2



IN WITNESS WHEREOF, the Parties have duly executed this Amendment 21 as of the Amendment 21
Effective Date.

AT&T MOBILITY NATIONAL ACCOUNTS LLC Vi INFORMATION TECHNOLOGIES AGENCY
ON BEHALF OF THE COMMONWEALTH OF
VIRGINI
BY: BY: "{LW L. r(?ﬂb«g-
k]
NAME Ay FLST4L NAME: P 0P 1 9?‘-’&2—‘
TITLE: Sﬁ Cg:ﬂ'lﬁcr Mdnhesif— TITLE: D1eECT e,

DATE: e /30 ZZQQ{LT/ DATE: @!3&/[4‘
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AMENDMENT #20
TO

CONTRACT NUMBER VA-090512-ATM

BETWEEN THE
VIRGINIA INFORMATION TECHNOLOGIES AGENCY

ON BEHALF OF

THE COMMONWEALTH OF VIRGINIA

AND
AT&T MOBILITY NATIONAL ACCOUNTS LLC

j i i Mased_10°
This Amendment No. 20 (“Amendment 20”) is entered into as of . 2014 (the "Amendment
20 Effective Date”) by and between AT&T Mobility National Accounts LLC (*AT&T") and the Virginia Information
Technologies Agency on behalf of the Commonwealth of Virginia (*VITA") (VITA and AT&T are, at times, referred
to herein individually as a “Party” and together as the “Parties”).

Section1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2 AT&T and VITA intend to make certain changes to the Contract in accordance with the terms and
conditions of this Amendment 20.

Section 2. Agreement In consideration of the recitals set forth in §1 above, which are hereby re-stated and
agreed to by the Parhes and for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the Parties, AT&T and VITA hereby agree {o amend the Contract pursuant to the terms and
conditions of this Arhendment 20. Unless otherwise defined, capitalized terms in this Amendment 20 have the
meanings ascribed to them in the Contract.

ion 3. AT&T Messaging Toolkit Custom Offer.  Provided VITA is in full compliance with the terms
and conditions of the Contract, this Amendment 20 including, without limitation, the AT&T Messaging Toolkit
Sales Information atlached hereto and incorporated herein as Exhibit A (the “Messaging Toolkit Sales
Information”), AT&T| will provide VITA, its Subscribers, and their qualified employees with the AT&T Messaging
Toolkit custom offer described in this §3, including all corresponding pricing tables (the “AT&T Messaging Toolkit
Custom Offer”). The AT&T Messaging Toolkit Custom Offer is available for the term of the Contract. No
additional discounts promotions, offers or rebates, unless specifically set forth herein, will apply. To be eligible
for the AT&T Messag ing Toolkit Custom Offer, the corresponding employee (a) must be eligible to activate
Service on the underlying, non-customized version of AT&T Messaging Toolkit; and (b) must be receiving Service
under the Contract. The AT&T Messaging Toolkit Custom Offer does not include applicable taxes. In accordance
with the Contract and except as modified herein, the AT&T Messaging Toolkit Custom Offer is subject to the
terms and conditions of the AT&T Messaging Toolkit Sales Information. Notwithstanding the foregoing, the AT&T
Messaging Toolkit Custom Offer will be provided only if the Subscriber’'s account is active and in good standing
with respect to the applicable employee.

341 Order of Precedence Issues. To the extent of any material conflict between the pricing-
related terms and gnd itions related to the AT&T Messaging Toolkit Custom offer set forth in this Amendment 20,
and any pricing-related terms and conditions set forth in the AT&T Messaging Toolkit Sales Information, the
pricing terms and conditions set forth in this Amendment 20 will control. Notwithstanding the foregoing, with
respect to any and all non-pricing related terms and conditions, the overall order of precedence in the event of
any material conﬂiclil between the following documents will be (a) the Contract; (b) this Amendment 20; and (c) the
Messaging Toolkit Sales Information.

VITA MOD 20 TOOLKIT 030614



Table 3.1
Toolkit Licenses

Standard Plans

License 30 Day Trial TLKT01000

License Mutti 1,000 TLKT01000 $41.50
License | Muiti 1,600 TLKT01600 $66.40
License Multi 2,200 TLKT2200 $91.30
License | Multi 3.400 TLKT3400 $128.65
License Muiti 4.600 TLKT4600 $166.00
License Multi 6,800 TLKT6800 $224.10
License Multi 10,000 TLKT10K $307.10
License | Multt 13,000 TLKT13K $365.20
License | Multi 20,000 TLKT20K $514.60
License Multi 30,000 TLKT30K $697.20
License Multi 50,000 TLKT50000 $1,037.50
License Multi 75,000 TLKT75000 $1,369.50
License Muili 100,000 TLKT100K $1.577.00
License Multi 250,000 TLKT250K $3.403.00
License Multi 500,000 TLKTS500K $5.876.00
License Multi 1,000,000 TLKT1M $9.960.00
License Muilti 2,000,000 N/A $18,260.00
License Multi 3.000.000 N7A $24,900.00

Table 3.2
Credit Buckets

Credit Bucket Size SKU titem ID ATT Approved Price

1,000 Credits MTLKTO050 $41.50
2,500 Credils MTLKT125 $103.75
5,000 Credits MTLKT225 $190.90
10,000 Credits MTLKT400 $332.00
20,000 Credits MTLKT760 $564.40
50,000 Credits MTLKT1400 $1,162.00
100,000 Credits MTLKT2200 $1.826.00
200,000 Credits MTLKT3800 $3,154.00
500,000 Credits MTLKT8400 $6,972.00
1,000,000 Credits MTLKT 14K $11,620.00
2,000,000 Credits N/A $21,580.00
3,0000,000 Credits N/A $29,880.00
2
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Table 3.3
Additional Products

Additional Products SKU \ Item |D ATT Approved Price
1 Keyword MTLKT1KW $12.45
5 Keyword MTLKTSKW $41.50
10 Keyword MTLKT10KW §58.10
50 Keyword MTLKTS0KW $207.50
100 Keyword MTLKT100KW $249.00
Shortcode Hosting 18D $415.00
Shartcode Change Brief TBD $415.00
Adv'd Support & Campaign Mgmt (5 hrs) MTLKTHRGE $410.85
Marketing Consulting (5 hrs) MTLKTHRUC $825.85
Provisioning New Shortcode MTLKTSHCD $2.905.00
AP Integration (Hrly Rate; 1 hr $200) TBD $166.00

Section 4. Eligible Customers.  Any public body who is a wireless customer of the Virginia Information
Technology Agency (VITA) is eligible to acquire, or renew, the products offered in this Amendment 20. All initial
orders and renewal shall be ordered thru the VITA Telecommunications Service Order (TSR) pracess.

Section 5. Restatement of Contract. The terms and conditions of the Contract as modified by this

Amendment 20, are hereby re-stated and ratified by AT&T and VITA. All such terms and conditions are and will
continue to remain in full force and effect.

IN WITNESS WHEREOF, the Parties have duly executed this Amendment 20 as of the Amendment 20
Effective Date.

AT&T MOBILITY NATIONAL ACCOUNTS LLC NOLOGIES AGENCY
EALTH OF

BY: W _N&Ly Z ‘:M

NAME: MA]gf fasrég NAME:_ THIcE L. Q?FC"—ZT

TmE_SR._Conriac Mynacec Tme_D.26cm@, SoM

DATE: 3‘/10/34‘0 DATE. 3 / / 2/ ’74
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EXHIBIT A
AT&T Messaging Toolkit

[A true and correct copy of the AT&T Messaging Toolkit Sales Information follows this page]
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, i
AT&T Messaging. Toolkit®
for Communications
Product Brief




AT&T Messaging Toolkit allows you to stay in contact with the fast-paced, on-
the-go lifestyle of today’s audience through five of the most popular channels.
After all, the most impactful messages are the ones that get opened.
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Buillding communication with
the right channels

AT&T Messaging Toolkit offers a multi-channel messaging
platform that combines mobile text (SMS and MMS), email, chat,
voice broadcast, and social media into one web-based platform.
With enhanced communication, organizations can:

> Reach abroader audience > Save money
Each audience memberis unique. AT&T Messaging Toolkitis a
Reaching people through their proven solution that gives you five
preferred channel - mobile, email, powerful channels and along list
or social media- means that your of innovative features for one low
message is more likely to be price, with no long-term contract.

opened, read, and responded to.

> Optimize time spent and
maximize efficiency
Save yourself the time and hassle
of sifting through, learning, and
running multiple databases and
applications. AT&T Messaging Toolkit
consolidates the channels, features,
and contact database you need into
one, easy to navigate platform.
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Potential benefits at a glance

AT&T Messaging Toolkit helps build a successful bridge of communication
between organizations and their audiences. Here are just a few core benefits:

D> Grow and organize contact lists. > Manage campaigns and
Keep your opt-in database growing with analyze results.
multiple tools to collect contacts and Create multi-channel campaigns and
keep them organized for greater reach measure results with detailed reports on
and easier message delivery. And export sent, delivered, and message responses.

the database at any time for other uses. ) _
> Instantly grab audience attention.

> Control multi-channel Reach your audience wherever they
communications from one place. are with high impact messages
Create and send multi-channel and let your message be heard.

messages to targeted or large groups. o
> Get APl capabilities.

> Minimize missed appointments. Integrate multi-channel messaging
Deliver friendly reminders via text, email, rightinto your own web-based system.
or voice broadcast to minimize missed
appointments and maximize opportunities.

> Keep staff up-to-date.
Utilize messaging features and a variety of
channels to reach your employees about
scheduling, announcements, or meetings.

>D>D> Potential Benefits

> Grow andorganize > Instantly grab
opt-in contact lists audience attention
> Control multi-channel > Get APl capabilities

communications
> Gather customer feedback
from one place
R L .
> Keep staff up-to-date. M|n|rr.1|zem|ssed
appointments
> Manage campaigns

and analyze results
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The messaging
solution for
vour industry

AT&T Messaging Toolkit gives virtually
any organization in any industry the
ability to directly communicate with
its audiences, offering a variety of
powerful channels and features to
get messages delivered. Whether
you're areal estate agent, non-

profit or religious organization, or
education facility, AT&T Messaging
Toolkit has you covered.
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AT&T Messaging Toolkit major

channels and features

Experience the power of the AT&T Messaging Toolkit features yourself. We encourage you to test
the examples associated with each feature description to see how you can apply these features
to enhance your marketing.

> Mobile Text Features

« 88 = = {0

l

Bulk SMS - Send a text message
to anindividual contact oran
entire distribution list at once.

Mobile Keywords - Allow people to
easily opt-in to your database while also
delivering valuable information, deals,
or alerts.

Text Zone to 99000 tojoin
Pizza Zone’s VIP Promotion List.

Mobile Keyword Data Capture - Capture
information like names, numbers, email
addresses and detailed information like
age or location through a simple mobile
keyword.

Text Hearts to 99000 to join our
non-profit donations list.

Mobile Coupons - Drive sales with
mobile text coupons and easily track
redemption rates.

Text Dcoupon to 99000 to receive
15% off your next purchase!

MMS - Send more thanjust text by
delivering pictures or video clips directly
to your audience’s mobile phones.

Mobile Voting - Engage your audience
and capture opinions with a mobile poll
that automatically tallies votes and stores
numbers into your database.

Text Mvote to 99000 to vote on what
you enjoy shopping for the most.

Text-to-Screen — Make events exciting
by encouraging people to text-in
messages onto a big screen.

Appointment Reminders - Notify
people of future appointments or
reservations with a quick mobile text.

Shuffle Responder - Send a new message,
joke, orinspirational quote to your
audience with each text of your keyword.

Text FitTip to 99000 for new
fitness tips with each text.

QR Codes - Direct audiences
to any website on their mobile
phones with a simple scan of a
QR code thatyou can create

Facebook Like-Gating - Grow your fan
base by incentivizing fans to Like your page
inorder to gain access to exclusive deals
and content.

Visit us on Facebook to see how it’s done.

Facebook Tab Editor — Easily add
and customize a tab (additional web
page) to your Facebook fan page.

Facebook Coupons - Spark word-
of-mouth-marketing by offering
exclusive savings to your fans.

Multi-Channel Voting - Boost brand
visibility and collect mobile numbers
with aninteractive poll hosted through
Facebook and mobile texting.

Facebook & Twitter Posting - Update
Facebook and Twitter simultaneously
and get your business on the
newsfeed for greater exposure.
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> Email Features

Email HTML Editor - Customize
emails and newsletters or select from
numerous pre-designed templates.

Email Scheduler - Conveniently
schedule email campaignsin advance
and have them delivered at a set time
or even create automated emails.

> Other Major Channels and Features

Custom Data Fields - Collect specific
information with the permission of
your audience, such as gender, favorite
hobbies, age range, andincome

range to deliver target messages.

Voice Broadcast - Add a touch of
personality with arecorded voice
message to your audience’s phones.

Instant Messaging Marketing - Grab
audience attention with easy message
scheduling and delivery that's free

for you and your customers.

e

@
e
=

Campaign Reports - Optimize email
campaigns by viewing reports on delivery,
open, bounce, and opt-out rates.

Spam Filter — Analyze email content
to decrease the chance of your
message landing in the junk folder.

Developer API - Integrate the AT&T
Messaging Toolkit capabilities
into your own application.

Online Sign-up Pages (OSP) - Collect
opt-in names, numbers, email addresses,
and more from an online form and

store them into your database.

mMOSP — Customers can sign up
from wherever they are via mobile
optimized sign-up forms.

) @ Ao fmestagingloolkiL A eom, main.pho

& J(8- Couge qw

— Send Messages
Pr— [ p—
Manage Contacts & Lists Collect Contacts a Send B e e e =
Seg
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=17 @ e
Campaign Manager Appointmant Reminders W QR Codes
Bl : = @
1 se n
EIEE
T e e — Aﬁ:‘w_' B
Mobile Coupons Multi-Channel Voting MM (Ficturn & Vidan Taxting) @ e B W S0
R -
Premium Features
Text-to-Screen E Shuffle Responder H Maobile eCard o e
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Multi Channel Plans (“Multi Plans”)

AT&T Messaging Toolkit Multi Channel Plans allow you to access a portal for creating, managing, and measuring campaigns that
caninclude text messaging (SMS/MMS), email, instant messaging, social messaging, and voice broadcasts. AT&T Messaging
Toolkit Multi Plans supports both HTTP and REST application programming interfaces (“API’s”) for Multi 6,800 and higher.

Multiplan* féicuerg:;nth[y Rolloy er Maxmobile I:,: :rgglrln o Email Instant Social APl access
charge)* credits* keywords contacts message message

Multi 1,000 $50 1,000 2 5,000 Included Included Included

Multi 1,600 $80 1,600 4 11,000 Included Included Included

Multi 2,200 $110 2,200 6 15,000 Included Included Included

Multi 3,400 $155 3,400 9 25,000 Included Included Included

Multi 4,600 $200 4,600 12 33,000 Included Included Included

Multi 6,800 $270 6,800 17 45,000 Included Included Included Included

Multi 10,000 $370 10,000 25 60,000 Included Included Included Included

Multi 13,000 $440 13,000 30 75,000 Included Included Included Included

Multi 20,000 $620 20,000 45 110,000 Included Included Included Included

Multi 30,000 $840 30,000 65 160,000 Included Included Included Included

Multi 50,000 $1,250 50,000 100 250,000 Included Included Included Included

Multi 75,000 $1,650 75,000 140 330,000 Included Included Included Included

Multi 100,000 $1,900 100,000 160 400,000 Included Included Included Included

Larger plans available upon request.

¥ Multi Plans up to Multi 30,000 are available to customers in Puerto Rico.

*No proration for partial months, including where Customer changes Multi-Plans (Customer will receive full month of Roll Over Credits and service from the changed plan the following month, after the month in which the change takes place).
p p g g
T Unused credits are carried forward.
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Additional rollover credits

i\;zlecgf;gnal rollover Z;izfg(gon-l?ecurring Rollover credits '
1,000 Credits $50 1,000

2,500 Credits $125 2,500

5,000 Credits $230 5,000

10,000 Credits $400 10,000

20,000 Credits $680 20,000

50,000 Credits $1,400 50,000
100,000 Credits $2,200 100,000

Larger plans available upon request.

1+ Unused credits are carried forward.

Professional services

Professional Services Price (Non-Recurring Charge)

Advanced support & campaign $495
management (5 hours)

Marketing consulting (5 hours) $995

APl integration (1 hour) $200

Additional keywords

Multi Plans include a maximum number of keywords that can be
used with AT&T Messaging Toolkit’s shared common short code.
To use additional keywords, the following monthly plans are available.

Additional Keywords Price (Monthly Recurring Charge)
1Keyword $15
: 5 Keywords $50
10 Keywords $70
50 Keywords $250
100 Keywords $300
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Dedicated short code services

The following fees apply for dedicated short codes.
Customer assumes responsibility for all related
Common Short Code Administration (“CSCA”) fees.

Dedicated short code services Price

Short code provisioning $3,500 (Non-Recurring Charge)
Short code management $500 (Monthly Recurring Charge)
Change brief* $500 (Non-Recurring Charge)

* Change briefs occur when there is a change to a short code or when regulatory agencies request a brief.

International Credits (“Intl Credits”)

SMS messages sent to countries outside the fifty United States require
International Credits and are charged at different rates based on the country.
International Credits can be purchased in predetermined-sized buckets or
domestic credits from a customer’s existing balance may be converted into
International Creditsatarateof1to 1.

Additional Intlrollover credits Price (Non-Recurring Charge) Rollover Intl credits’
1,000 Intl credits $10 1,000

2,500 Intl credits $25 2,500

5,000 Intl credits $50 5,000

10,000 Intl credits $99 10,000

20,000 Intl credits $196 20,000

50,000 Intl credits $485 50,000

100,000 Intl credits $960 100,000

Larger plans available uponrequest.

1 Unused credits are carried forward
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Credit charges

Multiplan credit charges

SMS* Incoming SMS Incoming SMS MMS* Voice broadcast
(per message (per message) premium featurest  (per message) (per minute,per
(per message) outgoing message)

US customers: 1credit O credits 0.5 credits 6 credits 3 credits

Within Fifty

United States

Qutside Fifty Intl credits** N/A N/A N/A N/A

United States

Puerto Rico customers: 3credit O credit 0.5 credit N/A 3 credit

Within Puerto Rico

and Fifty United States

Qutside Puerto Rico and Intl credits** N/A N/A N/A N/A

Fifty United States

*No charge for failed delivery or for “welcome” message sent after end user sign-up.

1 Premium features include multi-channel voting, text to screen, and shuffle responder.

¥ Includes Mobile eCard; no charge for failed delivery.

**Customers will be able to view the number of International Credits required for each destination via the marketing website
(www.att.com/messagingtoolkit) and the AT&T Messaging Toolkit portal (http://messagingtoolkit.att.com).

For more information contact an AT&T Representative, call 1-800-597-8244,
orvisit www.att.com/messagingtoolkit.

Important Information

Eligibility and Activation: AT&T Messaging Toolkit is an internet website solution, and/or application programming interface (“API”) used for messaging (“Solution”), and
related SMS, MMS, e-mail, voice broadcast, social media, and instant messaging capabilities. AT&T Messaging Toolkit is available to AT&T small and medium sized business or
government customers (“Customer(s)”) that have a valid, eligible AT&T wireless/government agreement (“Wireless Agreement”) and their Corporate Responsibility Users
(“CRUs"). Individual Responsibility Users (“IRUs") are not eligible. AT&T Messaging Toolkit must be provisioned and de-provisioned by an AT&T sales representative, customer
service representative or using an appropriate AT&T ordering portal, if qualified. AT&T will designate a Customer BAN (“Billing Account Number”) to which AT&T will bill all
AT&T Messaging Toolkit charges. If such BAN is suspended or cancelled, all AT&T Messaging Toolkit feature rate plans provisioned through such BAN will be disabled. AT&T
Messaging Toolkit may not be available for purchase in all sales channels orin all areas.

Account Suspension: If Customer account or the AT&T Messaging Toolkit service within Customer account is suspended for reasons other than abuse or violation of terms
of use, Customer account datais retained but billing is suspended. Customer data is kept from last date of bill cycle and Customer may continue to access account data until
the last day of the bill cycle. Unused credits will roll over to the next bill cycle if applicable. In the case of suspension due to a violation of terms of use, Customer account will
be suspended immediately when abuse is detected and Customer will be contacted. Customer account data will be retained but inaccessible to Customer until service is
cancelled or reinstated. Billing is suspended and unused credits will roll over to the next bill cycle if applicable.


https://www.att.com/smallbusiness/solutions/pages/products/messaging-toolkit/

AMENDMENT #19
TO
CONTRACT NUMBER VA-090512-ATM
BETWEEN THE
VIRGINIA INFORMATION TECHNOLOGIES AGENCY
ON BEHALF OF
THE COMMONWEALTH OF VIRGINIA
AND
AT&T MOBILITY NATIONAL ACCOUNTS LLC

This Amendment No. 19 ("Amendment 19") is entered into as of 30 b\’L , 2013 (the "Amendment
19 Effective Date") by and between AT&T Mobility National Accounts LLC (“AT&T") and the Virginia Information
Technologies Agency on behalf of the Commonwealth of Virginia (“VITA") (VITA and AT&T are, at times, referred
to herein individually as a “Party” and together as the “Parties”).

Section 1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Eguipment Contract No. VA-
090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2 AT&T and VITA intend to make certain changes to the Contract in accordance with the terms and
conditions of this Amendment 19,

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-stated and
agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the terms and
conditions of this Amendment 19. Unless otherwise defined, capitalized terms in this Amendment 19 have the
meanings ascribed to them in the Contract.

Section 3. AT&T Campus Guide Plus Custom Offer. Provided VITA is in full compliance with the terms
and conditions of the Contract, this Amendment 19 including, without limitation, the AT&T Campus Guide Plus
Sales Information attached hereto and incorporated herein as Exhibit A {the "Campus Guide Plus Sales
Information®) AT&T will provide VITA, its Subscribers, and their qualified employees with the AT&T Campus
Guide Plus custom offer described in this §3, including all corresponding pricing tables (the “Campus Guide Plus
Custom Offer”). The Campus Guide Plus Custom Offer is available for the term of the Contract. No additional
discounts, promotions, offers or rebates, unless specifically set forth herein, will ba apply. Tce be eligible for the
Campus Guide Plus Custom Offer, the corresponding employee (a) must be eligible to activate Service on the
underlying, non-customized version of the AT&T Campus Guide Plus; and {b) must be receiving Service under
the Contract. The Campus Guide Plus Custom Offer does not include applicable taxes. In accordance with the
Contract and except as medified herein, the Campus Guide Plus Custom Offer is subject to the terms and
conditions of the Campus Guide Plus Sales Information. To the extent of any material conflict between the terms
and conditions of this §3 and the Campus Guide Plus Sales Information, this §3 will contrel. Notwithstanding the
foregoing, the Campus Guide Plus Custom Offer will be provided only if the Subscriber's account is active and in
good standing with respect to the applicable employee.

Section 3.1.  Additional Terms and Conditions. The Parties acknowledge and agree that the
following additional terms and conditions apply to the Campus Guide Plus Custom Offer:

{a) The Campus Guide Plus Custom Offer should not be used as the primary or sole method of
sending notifications that contain information that is essential to the protection of life or property. In such
situations the service may be more susceptible to blocking, outages, delays and congestion, and greater risk of
non-delivery;

{b) All intellectual property rights in the Campus Guide Plus Custom Offer or arising by virtue of
AT&T's provision of the Campus Guide Plus Custom Offer are and will be the sole and exclusive property of
AT&T or its supplier and neither ownership nor title to any such property will pass to VITA; and

{c) AT&T has no defense, settlement, indemnification or other obligation or liability arising from
the actual or alleged infringement or misappropriation of intellectual property based on purchased equipment or

1
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software not manufactured or created by AT&T, on third-party services, on professional services or on custom-
developed software.

Table 3.1
Campus Guide Custom Offer for

AT&T Campus Guide Plus (Lite) for Community Colleges

AT&T Campus Guide Plus (Lite) for Community Colleges

Froduct Description

AnnuatLicense
Subscrption Fee

One-Time Sat-up
installation

CG+ Lite Platform

Mobite Campus Guide Plus (Lite) for Community Colleges:
Pricing applicable for 3 single school

Fully Hosted by AT&T'Ss Supplier

Mabile Web & Rative Android, IPhone {Phone Oniy, No Tablets;

510500

511676

Lite Ptatlorm Add-

on Modules
{Opticnal)

For Communily
Colleges

|

Mobile Campus Guide Plus Subscription Platform to include Tablet (Mobile Web)}

$2268

52016

Course Catalog  Search, browse and view course offerings and description.
Enables boih students and prospactive students the ability 1o search and view
courses that are availabla

$2016

Courses - Enables broad interaction between the professor and students, Quickly find
class locations, class assignments, announcements and more. Includes the ability for
students 1o view course information, assignments and announcements.

Supported Systems: 8tackboard, Canvas, Moodle, Sakai, or DesireZlearn

53276

54956

Publish/Admissions - aAliows developers and non-davelopers alike to quickly assembile
and update mobile web sites and native apps using a familiar web-authoring interface
With an easy-1o-use web intertace to create and update mobile applications, business
users at universities can create and maintain mobile applications such as Admissions,
Alumpi, Special Events, Reunion, or Mew Student Qrientation,

B

Ragistrar/SiS - ncludes the abliity for students 1o view Student Recards, Grade Boak,
Course Catalog, Add/Drop using either:

+ Baoplasaft

» Banner

» Datatel Colleague

$13.020
$17.220
$17,220

$13.356
18500
$18.500

Tour ~ Enables the school to engage prospective students or campus wisitors, through
an interactive, multi-stop mobile walking tour with descriptive text, photos, videos, and
links. Mabile Web only {(no tablet), to include 10 Stops,

$6.720

54,788

Professionat Services — Additional professional services for any custom reguirements
o development on a praject-specific basis, Professional services above and beyond the
scope of the ATET Campus Gude Plus {Lite) solution nstallation will be identified on a

statement of work.

n/a

S168 pfme
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Table 3.2
Campus Guide Custom Offer for

AT&T Campus Guide Plus (Standard) for Higher Education and Universities (One Year Term)

AT&T Campus Guide Plus (Standard) for Higher-Education and Universities
{One Year Term)

Product - Description

AnnualL cense

One-Time Sat up

Subscription Fee Installation
CG+ Standard Mobile Campus Guide Plus {Standard) for Hioher Education and Universities 516,464
Plarform {Singte Schoot}:
Smatl {up to 10,000 Students Enrolled) 518288
Medium {up te 25,000 Students Enrolled) 524,780
Large (above 25,000+ Students Enroiled) 531080
Supparts Mohile Web, Mative & Tablets included {Native - Android &i05 ony!
Standard Matform Development Server - tor onsite installation and Customer Development: S7.308 na
Add-on Modules Single Kurogo Server Subscription
{Optional) | Development Server Training - & hours of online training with AT&T's supplier engineer | n/a 52100
o fearn the basic installation, programming best practices, and design elements of the
Kurego platiorm, and to also (earn how to build a custom module. {Limit of & Atendees
per training class)
Publish/Admissions ~ Allows devetopers and non developers alike to quickly assemble ] $7.308 v
and update mabile web sites and native apps using a familiar web-authoring interface.
With an easy-to-use web interface to create and update mobile applications, business
users at universities can creale and maintain mobile applications such as Admissions,
Alumni, Special Events, Reunion, of Mew Student Qrientation.
Reqistrar/SIS = Includes the ability for students to view Student Records, Grade Book,
Course Catalog, Add/Drop using either:
* Peoplesoft 513020 513,356
* Banner $17.220 518,500
» Datatet Colleague $17.220 518,900
Tour - Enables the school to engage prospective students gr campus visitors, through $7.308 56,720
an interactive, multi-stop mobile walking tour with descriptive text, photos, videos, and
links. Mobile Web only (no tablet), to include 10 Swps.
Transit/Shuttles — Static map of individual shuttie route, single screen of static schedule | $4.788 T&M
information detailling frequency of route {full daity shuttle schedules not supperted in {5168 p/hr)
Transit Lite) GPS {if available): route maps. schedule of service, dynamic GPS trackng
Professional Services — Additional professional services for any custom reguirements n/a 5168 pihr

or development on a project-specitic basis. Professional services above and beyond the
scope of the AT&T Campus Guide Plus {Lite) solution installation will be identified on a
staternent of work,
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Table 3.3
Campus Guide Custom Offer for

AT&T Campus Guide Plus (Standard) for Higher Education and Universities (Three Year Term)

AT&T Campus Guide Plus (Standard) for Higher-Education and Universities
{Three Year Term)

Froduct— Description

! Annualticense
| Subserintion Fee

One-Time Sel-un
nstallalion

CG+ Standard
Platform

Mobite Campus Guide Plus {Standard) for Higher Education and Universities
{Single 3choolk

Small {up to 10,000 Students Enrolied)

Medium {ug to 25,000 Students Enrollad)

Large {above 25.000+ Studenis Enrolied:

Suppotts Mobile Web, Native & Tablets included (Native - Android & iS5 onty!

516,380
522,360
$28140

S16.464

Standard Platform
Add-on Modules
{Optionai)

Development Server ~ for onsite installation and Customer Gevelopment:
Single Kurogo Server Subscription

56,080

n/a

Development Server Training ~ & hours of online training with ATET's supplier engineer
ta learn the basic installation, programming best practices, and design elements of the
Kurogo platiorm, and 1o also fearn how to build a custom module. (Limit of & Attendees
per tralning class)

n/a

52100

Publish/Admissions - Allows developers and non-developers alike to quickly assemble
and update mobile wed sies and native apps using a famitiar web-authoring intertace.
Wwith an easy-in-use web interface to create and update mobile applications, business
users at universitles can create and mantain mobile applications such as Adrnissions,
Alumni, Special Events, Reunion, or New Student Orientation

56,030

Reqgistrar/SIS — includes the ability for students to view Student Records, Grade Book,
Course Catalog, Add/Drop using either:

= Peoplesnft

« Bannar

+ Daratel Colleague

511676
$15.540
$15,540

513356
518500
518,900

Tour ~ Enables the schodl to engage prospective students or campus visitors, through
an interactive, mutti-stop mobile walking tour with descriptive text, photos, videos, and
links. Mobile Web only (no tablet), to include 10 Stops.

56,0690

S6.720

Transit/Shuttles ~ Static map of individual shuttle route, single screen of static schedule
information detailing frequency of route (full daily shuttle scheduies not supported in
Transit Lite}  GPS Ui available] route maps, schedule of service, dynamic GPS tracking

$3990

T&M
(5168 p/hr)

Professional Services — Additional professional services ior any custom requirements
or development on a project-specific basis. Professional services above and beyond the
scope of the ATET Campus Guide Plus {Lite) solution instailation wall be identified on 3
statement of work

n/a

$168 p/hr
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Section 4. Eligible Customers.  Any public body who is a wireless customer of the Virginia
Information Technology Agency (VITA) is eligible to acquire, or renew, the products offered in this
Amendment 19. All initial orders and renewal shall be orderad thru the VITA Telecommunications
Service Order (TSR) process.

Section 5. Restatement of Contract. The terms and conditions of the Contract, as modified by
this Amendment 19, are hereby re-stated and ratified by AT&T and VITA. All such terms and conditions
are and will continue to remain in full force and effect.

IN WITNESS WHEREOF, the Parties have duly executed this Amendment 19 as of the
Amendment 19 Effective Date.

AT&T MOBILITY NATIONAL ACCOUNTS LLC

W2

\ 1 \—F1
NAME:/ Matil Flisret- NAME_ CRiw @ . 3 POERT
mrie._Se. Coursdc tlantest TIME:, DRECTeR, St
DATE: /2//6/-?0!3 DATE: 1'2/50213
5
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EXHIBIT A
Campus Guide Plus Sales Information

[A true and correct copy of the Campus Guide Plus Sales Information follows this page]
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Peruct

In today's enviranment, higher education
Institutions are aggressively seeking to
transform and mobilize their campuses to
connect, inform, and engage all campus
constituents. from students, stafi and faculty
to alumni and prospective students _all on the
Jo, anyiine. and anywherea!

Coursas  Admissians Dﬂ".‘mﬁ'

S@@

Cofandar wap

= UV 3
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AT&T Campus Guide Plus provides you

the ability and tools to engage with your
community at every stage in thair campus
life. With a broad array of pre-built modules
including Admissions, Tours, Events and
Directory. you can quickly implement mabile
communications on your campus. AT&T
Campus Guide Plus is a highly extensible
mobile-first portal solution that works with
virtually any device and data source - atlowing
you to manage your ever-changing maobile
environment effactively. aAnd it's easy to
customize the open source based modules to
meet your community's specific neads.

AT&T Campus Guide Plus is easy to implemeant
and will help to give you control over your
campus’ mobile environment.

" Potential Benefits

Open source f"-"*:—.r-[ﬁqy which

enabies direar ¢ 55 0 the
plattorin soutce © andi
wansparency

fapid inte e with back-
end systems and uje:‘uiuy-'r,::r‘:
from concet 1o completion in a
matter of weaks

Increase o modeciivity and
elfectivaness, improve revenue
fow with s5i0ns ang

tiai raturn on investrment

« Community innovation with
school iT departments and
ustomize

« Increasad agility and real-ume,
over-the-air access 10 provide
students, staff, alumni, ang
prospecive students the information
they need, when they need it

rodulies with rr:r‘"rm ors o
integrate with leading ER
CRM, LMS, SIS and other “Irﬂ':\r
Education systems

Theming apphcations in the
fnstitution’s b i, wath logo,
wextures and images to show your

sehool sgint

v

Available for mobile web and
native app deployrnent, including
support for phones from any carrier




ATET Campus Guide Plus Pricing

Sption - ATE s Guiadda Plus (Lite) for Community Colleges
| Product - Description Annual License Cre-Tima Sat-up
i Subscriptionfae | Instaliation
CG+ Lite Platform  * Mobile Campus Guide Plus {Lite) for Community Colleges: S12.500 513,300
= Pricing applicable for 3 single school
i * Fully Hosted by ATET's Supplier t
| = Mobile Web & Native Andraid, iPhone (Phone Onily, No Tablers) ‘
Lite Plattorm f Mobile Campus Guide Plus Subscription Platform to include Tablet (Mobile Weh) $2700 | 52400
Fol .
( ;&iizgudu@s Course Catalog — Search. browse and view course offerings and description n/a 52,400
Enables both students and prospective students the ability to search and view
For Community courses that are avaiiable
Colleges Courses - Enables broad inferaction betwesn the professor and students, Quickly find | $3.800 55,800
class locations, class assignments, announcements and more. Includes the ability for
studtents to view course information, assignments and announcements.
|
Supported Systems: Blackbeard, Canvas, Moodle, Sakai, or DesireZLearmn |
Publish/Admissions - Allows developers and non-developers alike to quickly assemble | $7,250 I 54,8040
and update mobile web sites and native apps using a famitiar web-authoring intaerface [
With an easy-ta-use web interface to create and update mobite apptications, business |
users gt universities can create and maintain mobile applications such as Admissions,
alurnni, Special Events, Reunion, or New Student Qrientation,
Registrar/SIS — Inciudes the ahility for students to wiew Student Records, Grade Book,
Course Cataton. Add/Drop using either:
* Peoplesoft 18,500
* Banner S20.500
» Datatet Colleague 520,500
Tour ~ Enables the schaol to engage prospactive students or Campus visitors, through 57.250
an interactive, multi-stop mabile walking tour with descriptive text, photos, videos, and
links, Moliiie Web only (no fablet), to include 10 Stops.
Professional Services — Additianal professional services for any custom requirements n/a S200 pihr

or development on a project-specific basis. Professional services above and beyond the
scope of the ATAT Campus Guide Plus (Lite) solution nstallation vill be wentified on a
staternent of work.




ATET Campus Guide Plus Pricing (Continued)

Option 2 - AT&ET Campus Guide Plus (Standard) for Higher-Education and Universities

Product - Descriotion

Arnual Licenss

Subscript

One-TimaSet-up
Installation

CG+ Standard
Platfarm

Mobile Campus Guide Plus {(Standard) for Higher Education and Universities
[Single School):

« Smatl (up to 10.000 Students Enrolied)

« Medium {up to 25,000 Students Enrolled)

= Large (above 25,000+ Students Enrolled)

Supports Mohile Web, Native & Tablets included {Natwe ~ Android & i0S only

$21.700
£29,500
$37,000

523,600

Standard Platform
Add-on Modules
{Optional}

Development Server - for onsite installation and Customer Development:
Single Kurogoe Server Subscription

| SBT00

nia

Development Server Training — 6 hours of online training with AT&T's suppiter anginzer
to tearn the basic instaflation, programming best practices, and design elements o
Kurogo platform, and to also learn how to build a custom module. (Limit of & A*{o'wm
per training ciass)

n/a

Publisn/Admissions ~ Allows developers and non-developers alike to quickly asserrble
and update mobile web sites and native apps using a famitiar web-authonng nterface
With an easy-to-use web interface to create and update mobile applications, business
users at universities can create and maintain mobile applications such as Admissions.
Alumni, Special Events, Reunion, or New Student Dnentation.

5B,700

52500

. P

54,800

Reqgistrar/SIS - Includes the ability for students to view Student Records, Grace Book,
Course Catalog, Add/Drop using either;

* Peoplesoft

» Banner

» Datate! Colieague

$22500

Tour -~ Enables the school to engage prospective students or campus visitors, through
an Interactive, multi-stop maobile walking tour with descriptive text, photos, videos, and
links, Mobile Web only (no tablet}, Lo include 16 Stops.

58,000

Transit/Shuttles - Static map of individual shuttle route, single screen of static schodule

information detailing frequency of route (fult daily shuttle schedules not supported in
Transit Lite]  GPS (if avallable). route maps, schedule of service, dynamic GPS tracking

Professional Services - Additional professional services for any custom requirements
or deveiopment on a project-specific basis. Professional services above and beyond the
scope of the ATET Campus Guide Plus (Lite) solution installation will be identified on 3

| statement of work.

n/a

S200 pihr




AT&T Campus Guide Plus (CG+} Platform Features

i 3
| Benefit

Feature Description ! CG+(Lite) CG+ (Standard)
i Blatform Platform
Home Screen A springboard o tist-style navigation An organized starting point 1o fink seamlessly { includer inclured
providing immediate access to the madules to the Campus Home Page material, as well
betow Includes an "About” teature for general | as. additional resources and information
information about the site captured by each feature below
About General Information about the mobile | Pravides imformation that will help guide inchuded Included
website or application the user through the mobile website or
application with ease
Athletics View the latest news headlines, scores, and | Keeping you up o date with the latest N/A tncluoed
upcoming scheduled events development and news for your favorite
campus athletic events ang teams
Calendar /Events Functionzlity includes browsing and Always know, on the go. when your tncluded included
searching for specific events and links to the | favorite events are taking place and find
locations for an event important campus dates to easily add to
your device's calendar
Courses includes the ability for students to view Enables broad interaction betwesn the Add-on Cption Incluged
course Information, assignments and professor and students. Quickly find class Only
announcements lacations, class assignments, announcemeants
- ; and more
|Add-on option tor CG+ (Lite)]
Dining/Cateteria information on carmpus dining options. Helps user quickly make decision: shout MAA nictuced
including cafetaria hours, map locations, where and what to eat
IYIENUS
Directory Inchudes the public campus directory, to Search the campus directory to find office ircluded included
enable search functionality for contact lacations, emaits and phone numbers.
| information Students. laculty and staft can tocate key
information, with options 1o include photos
and advanced search capabilities to call,
email, or locate people via maps )
Emergency Mobile access to cotical mformation, {1e. Access to emergancy help lines and ather Included Inctuded
numbers for Police, Fire, Security) plus ability | important resources that are just a click away
ta display alert on application/wehsite home
scraen
Images Display a library of photo images Provides a visual tour of images captured to | Includad incluted
promote awareness
Libraries Catalog search. hours and locations of library | Helps user quickly access hours, locations. N/A Inclured
locations and what's currently available at the campus
liprary
Links List of links can be a single list or categorical ¢ Provides important links to additional sites, Included included

listing Can aiso be used to create a link
module’ ta an existing maobile wehsite,
provide a webview of mobile features. or a
sub-spring to gather affiliated modules

both internat and external




AT&T Campus Guide Plus (CG+) Platform Features (Continued)

Featura Desaription Benefit CG+ (Standard)
Platform
Maps Functionality includes a campus map with Find class locations and school buildings, included included
buildings and points of interest denoted avoid getting lost, and know where you are
throughout the map. integrated with other and where you need to go at all times
modules such as directory, events, and
COUTses
s Funcrionatity includes mahile access Stay up-to=date on the latest headlines and nciuded Included
i to newsteeds news around the campus
Sodiat | Functionality includes ag +d mobie An easy way 10 aCcess socikal media Included includes
1 access to social meria feeds feads, such as Facebook and Twitter. o
} stay connected with fiiends, classmat
professors, atumni and mare
Videos Functiomality includes mobile access View campus videos of events and included Included
to vidaa contant opportunities for prospective students to get
a feel for the University and campus life
MNotes:

Applicable Leense fees will be charged annualiy

Standard Platformy Fee is based on optien and/or number of students enrolled, and anty licenses and hosts a single installation and mobile site. Multi-campus, multi-department
installations are licensed separately.

Installation tees are One-Time charges, with services performad by an authorized third party supplier.
Feature or functionality changes, updates, or additions that are beyond the scope outlined in the SOW are subject to service time and materials casts.

A Staterment of Work {SOW) will identify any Time & Materials {T4M) requirernents, including any installation, consulting and implementation fees assaciated to the Standard
Platform or Add-on Modules

Publish/Admissions installation includes configuration to (1) iPhone and {1) Android; Added cost of 5200 p/hr T&M will be required for additional Native installation. Requires a
Campus Guide Plus Platform Subscription, however, it purchasing as a stand-alone aption, then Annual Subscription Fee is $11,200 for standard {$9,750 for Community Colleges)
and the One-Time Set-up Fee is 57,300,

Publish/Admissions & Tour option can be hosted by ATET's autharized third party supplier, which assumes a single mobile site/server installation with a capacity tor a maximum of
50 Mobile Screens, 250 MB content. 20,000 page views/day, per site. Anything above will be at an additional cost.

Registrar/SIS optional feature can be hosted by AT&T's authorized third party supplier at no additional subscription cost as part of the Campus Guide Plus installation, which
assumes a single mobile site/server installation with a capacity to handle a mavimum of 40,000 page views per day Anything sbove that volume will be at an additional cost

Datatei Colleague requires licensing a 3rd party product from Eris Corporation (Web Wizard) or equivalent to handle certain Datatel integration tasks,
Tour is available to Mobile Web only: includes 10 stops as part of the instaltation, with an added $500 fee per stop in excess of the 10; does not apply to tablets.
Travel and expente fees are not included and will apply separately, as incurred.

Important Information

ATET Campus Guide Plus is only availabiz 10 ATET business of governmant customers on a qualified ATAT agreement, ATST Campus
Guede Plus consists of studio snd piatform sottware, and professional services, hosting, platform and application support. Al fees paid
zre non-refundable. The scope and fnal prce of professional senvices (including any applicable travel costs and expenses), platiorm
ind appleation support packages and/or hosting will be addressed ih a separate Statement of Wark ATAT Carnpus Guide Plus
software i subject to the software license agreement faund at http://Awww madolabs com /att-euia.

CUSTOMER PERSONAL DATA: Customer Personal Data may be transterrad to or accessible by (i) ATET personnel around the world

(it} third parties who act on AT&T's behall a5 subcontractors: and (il third parties (such as courts, law enfarcement or regulatory
authonties) where required by law Customer will only provide ar meke Customer Personal Data accessitle when customer has the
tegal authority to do se and for which it has obrained the necessary consents fram its end users. and will rarmouflage or securety
encrypt Customer Personal Data in a manner compatible with this offer As used in this product briel, the term Customer Personal
Data inciudes. without limitation, name, phone number, email address, wireless location information or any other Intormation that
identifies or could reasonably be usen to identity customer or its end users. Customer is responsible for providing end users with clear
natice concerming customer's collection, use and protection of Customer Personal Data for end users obtained via this offer, nctuding,
without firmitation, end user device location information, and for oblaining end user consent to that collection and use.

Wireless service Is sold separately and subject to the wirslass carrier’s terms and conditions. Additionat charges and restrictions may
apply. Offer subject to change

07f18/13 AB-26B1
L 2113 ATET Imeftectual Property All rights reserved. ATAT and the ATAT logo are trademarks ol ATAT Intetleciusl Property.

(((



MODIFICATION #18

TO

CONTRACT NUMBER VA-090512-ATM
BETWEEN THE
VIRGINIA INFORMATION TECHNOLOGIES AGENCY
ON BEHALF OF
THE COMMONWEALTH OF VIRGINIA

AND

AT&T MOBILITY, INC.

This MODIFICATION to the Wireless Telecommunications Services Contract (Contract VA-
090512-ATM, as amended) (“Contract”) is entered into by and between the Virginia
Information Technologies Agency (hereinafter referred to as “VITA or “Customer”), pursuant
to §2.2-2012 of the Code of Virginia and on behalf of the Commonwealth of Virginia (“the
Commonwealth™), and AT&T Mobility, Inc. (“Supplier” or “AT&T”). This Modification is
hereby incorporated into and made an integral part of the Contract.

|. Renewal

The parties agree to renew the aforementioned contract thru June 30, 2014

2. International Rate Plans

a. The partics agree to the addition of the following International Rate Plans

International Rate Plans

orld Traveler and International Calling

‘World Traveler

lnternational Calling Allows US to Intemational calling

The listed pricing is not eligible for MSC discount,

Glubal Messaging 50 $10 00 (MRC)

Details = .
end 50 Text, Picture, vdeo or Iinstant
messages in ower 140 selact countries.
Owerage is $0.40 per message

Send 200 Text, Piclure, video or instant]

Global Messaging 200 $30.00 (MRAC) messages in ower 140 select countries.
Owerage is $0.35 per message

! Send 600 Text, Picture wudec or instant

:Globai Messaging 600 $60.00 (MRC) messages in ower 140 select countries.

Owerage is $0.25 per message

Select countries are those identified on the AT&T Web Site as being included in International Messaging and Data Packages.

The listed pricing is not eligible for MSC discount.

VA- 090512-ATM Modification #18

Page 1



&T C

Feature
Canada and Mexico Travel 80

harge

anada and Mexico Voice Plans*

T Deals,
Provides 30 minutes of V.

oice Usage per]

B0.00 (WRG) month.  Owerage is $0.50 per minute
; Provides 80 minutes ol Voice usage per|
Canada and Mexico Travel 200 $50,.00 (MRC) month. Overage is $0.50 per minute
) Provides 200 minutes of Voice usage per|
Canada and Mexico Travel 500 $120.00 (MRC) month.  Overage is $0.50 per minute
Pay-PerUse $1.00/min Provides 1 minute of Voice usage

Monthly packages for making and receiving calls while in Mexico and Canada.

* One-month minimum required. Package and owerage rates apply only in Canada and Mexico. If Customer remowes the
package bafore the monthly bill cycle ends, the included monthly minute allotment will be reduced propontionately. Usage
ocutside Canada and Mexico will be charged at applicable pay-per-use rate,

The listed pricing is not eligible for MSC discount.

!

European Travel 30

'Europe Travel Minutes*

$30.00 (MRC)

Provides 30 minutes of Voice usage ped
month.  Ovwerage I1s $1.00 per minute

Prowdes 80 minutes of Voice usage per|

Eluropean Trvel, 80 SO0 MG month.  Owverage is $1.00 per minute

Provdes 200 minutes of Voice usage per
European Trawel 200 $120.00 (MRG) manth.  Owerage is $1.00 par minute
|Pay-Per-Use $1 50/min Provdes 1 minute of Voice usaga

For making and receiving calls in the "Europe Region®.
*One-month minimum required. If Customer removes the package before the monthiy bill cycle ends. the included monthly
minute allotment will be reduced proportionately. Package and owerage rates apply to calls made and received within
applicable region only. Usage outside of the region will be charged at applicable pay-per-use rate. European countries are
those identified on the AT&T Wab Site as being included in European Messaging and Data Packages.

The listed pricing is not eligible for MSC discount.

‘Rest of World Voice Plans*

Rest-of-World Travel 15

$30.00 (MRC)

Provdes 15 mlnutes of Voice usage per|
month. Owerage is $2.00 per minute

Rest-of-World Travel 40

$60.00 (MRC)

Provides 40 minules of voice usage per
month, Owerage is $2.00 per minute

Rest-of-World Travel 100

$120.00 (MRC)

Provides 100 minutes of Voice usage per
month.,  Owerage is $2.00 per minute

Pay-Per-Use

$2.50/min

Provides 1 minute of Voice usage

For making and receining calls in the "Rest of World™ Region.
"One-month minimum required. If you remowve the package before your manthiy bill cycle ends, the included monthly minute
allotment will be reduced proportionately. Package and overage rates apply to calls made and received within applicable
region only. Usage oulside of the region will be charged at applicable pay-per-use rate. Pay-Per-Use Calling Rate on Cruise
Ships, On Air, "Rest of World® Region”, Ethiopia, Fa'kland Islands, San Tome and Principe, Turkmenistan and Tunisia;

$2 50/min.

The listed pricing is not eligible for MSC discount.

The foregoing is the complete and final expression of the parties’ agreement to modify Contract
VA-090512-ATM and cannot be modified, except by a writing signed by duly authorized
representatives of both parties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

12_1' Modi#i = ot ; i e S



PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF
EACH PARTY TO THIS CONTRACT AND ACKNOWLEDGE THAT EACH PARTY
AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THE CONTRACT.

AT&T MOBILITY, INC,

)

NAME:_MAQY FLisTez

TITLE: _SR_Conrracs  mANAL

DATE: 7z / 36 / 20/3

o~ INIA INF TION

\TEQ NOLOGLES AGENCY
BY: \ﬂﬁaf;’fﬂ(z{)ﬂi
NAME: PHIL..IP L Q?PE/Q-’T

TITLE:_D>2ecipe, <ciM

DATE.___ /) / 3/ / /5




ATT Mobility

at&t EBS GEM

7229 Parkway Drive
Hanover, MD 21076

31 July 2013

Mr. J.B Edmonds

Supply Chain Management

Virginia Information Technologies Agency
11751 Meadowville Lane

Chester, Virginia 23836-6315

RE: Contract VA-090512-ATM, Modification 18 - International Features
Dear Mr. Edmonds:

Please accept this letter as confirmation that AT&T will put into place a process whereby the addition
of the International Features as described in Modification 18, will be managed by a cooperative
effort between VITA, and AT&T's Service Management Group. This process, when properly
executed, will facilitate the addition of the specific features in a manner that will prevent the proration
of charges as described in Modification 18.

AT&T fully understands VITA's concerns relative to prorated charges for international usage. We are
confident that by managing the initiation, and canceliation, of these features through our Service
Management Group, we can prevent prorated charges effectively. | have spoken with Pete Hatcher,
AT&T Account Executive, and we will work with the Service Management Group to outline the
specific process, and submit that process to VITA for review shortly.

Please do not hesitate to contact me if there are further questions, and as always, thank you for
choosing AT&T.

Smcerg/iy,

- S V ‘{ , 4
Wew % N
Mark Flister

'Sr. Contract Manager
AT&T Mobility



MODIFICATION #17
TO

CONTRACT NUMBER VA-090512-ATM

BETWEEN THE

VIRGINIA INFORMATION TECHNOLOGIES AGENCY

ON BEHALF OF

THE COMMONWEALTH OF VIRGINIA
AND
AT&T MOBILITY, INC.

This MODIFICATION to the Wireless Telecommunications Services Contract (Contract VA-
090512-ATM, as amended) (“Contract”) is entered into by and between the Virginia
Information Technologies Agency (hereinafter referred to as “VITA or “Customer”), pursuant
to §2.2-2012 of the Code of Virginia and on behalf of the Commonwealth of Virginia (“the
Commonwealth”), and AT&T Mobility, Inc. (“Supplier” or “AT&T”). This Modification is
hereby incorporated into and made an integral part of the Contract.

1. Renewal
The parties agree to renew the aforementioned contract thru July 31, 2013.
The foregoing is the complete and final expression of the parties’ agreement to modify Contract
VA-090512-ATM and cannot be modified, except by a writing signed by duly authorized
representatives of both parties.
ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF

EACH PARTY TO THIS CONTRACT AND ACKNOWLEDGE THAT EACH PARTY
AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THE CONTRACT.

AT&T WY, ING. VITA
BY: - 5v. O Gy Cgrghons

L4 / ™~ -

NAME:_{“-MZ - FUSTL NAME: DGU.} OVid s bt o

TITLE: S@. CWTMT“ M{Wﬁm TITLE:_\/IfA (‘owcl.:ﬁ\ M-
DATE: € 7[,25/ 20i3 DATE: ¢ (27/(3




AMENDMENT NO. 16
To
Wireless Services and Equipment Contract No. VA-090512-ATM

This Amendment No. 16 (“Amendment 16”) is entered into as of e cgm bec 5 , 2012 (the “Amendment
16 Effective Date”) by and between AT&T Mobility National Accounts LLC ("“AT&T") and the Virginia Information
Technologies Agency on behalf of the Commonwealth of Virginia (“VITA” or “Customer”) (VITA and AT&T are, at
times, referred to herein individually as a “Party” and together as the “Parties”).

Section 1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2 AT&T and VITA intend to make certain changes to the Contract in accordance with the terms and
conditions of this Amendment 16.

Section 2. Agreement.  In consideration of the recitals set forth in §1 above, which are hereby re-stated
and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the terms and
conditions of this Amendment. Unless otherwise defined, capitalized terms in this Amendment have the
meanings ascribed to them in the Contract.

Section 3. Unlimited DataConnect Plan. Contractor will provide VITA the Unlimited DataConnect Plan with
an MSC of $47.49, prior to the application of the contracted Service Discount, and pursuant to the terms and
conditions of this agreement, and the corresponding Sales information (collectively, the “DataConnect Unlimited
Plan”). The DataConnect Unlimited Plan is subject to the terms and conditions of the AT&T Data Rate Plan Sales
Information attached as Exhibit A, and this Contract. The DataConnect Unlimited Plan is only available to
Participant's CRUs eligible to activate Service on the standard AT&T DataConnect Plan. Notwithstanding the
foregoing, AT&T and VITA acknowledge and agree that, to the extent of any material conflict between the terms
and conditions of this Contract and those set forth in the applicable Sales information, the terms of this Contract
will control. This supersedes and replaces any previous offer for Unlimited DataConnect Ptan.

Section 4. Custom Unlimited Data Tablet Plan. AT&T will provide the VITA with the Custom Unlimited
Data Tablet Plan for a Monthly Service Charge of $ 47.49, prior to the application of the contracted Service
Discount. The Custom Unlimited Data Tablet Plan is only available to Subscribing Entities eligible to activate
Service on the AT&T Unlimited Data Tablet Plan. The Custom Unlimited Data Tablet Plan is available for the
term of agreement,

Section 5. Custom 5GB Pooled DataConnect Plan. The Custom 5GB Pooled DataConnect Plan will be
deleted in its entirety and will no longer be available under this Contract.

Section 6. Custom Integrated Plans. The Custom Integrated Plans have been deleted and replaced with
the following:

The Custom Integrated Plans are only available to VITA's CRUs activating new Service. Except as otherwise
provided herein: (a) the Wireless Data Service rates, terms and conditions set forth in the Data Rate Plan Sales
Information attached as Exhibit A (without tethering); (b) the Voice Service rates, terms and conditions of the
AT&T Business Pooled Nation Sales Information; and (c) the contracted Service Discount, apply to the Custom
Integrated Plans and are incorporated herein by reference. To the extend any material conflict between the terms
and conditions of this §6 and the Sales Information, the terms of this §6 will control.

-q-
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Custom Integrated Plans

$ on Poole on Poole () ation Poo
00 0D F DUD Pla
Monthly Service Charge $62.50 $71.25 $93.75
Anytime Minutes 300 400 1000
Voice
Overage Rate $0.25 $0.25 $0.25
Included Nights &
Weekend Minutes 5000 UNLIM UNLIM
Included Mobile to
Mobile Minutes UNLIM UNLIM UNLIM
Domestic Long Distance Included Included Included
Domestic Roaming Included Included Included
Rollover Minutes N/A N/A N/A
Included Data Access Unlimited Unlimited Unlimited
Unlimited Text Yes Yes Yes

Only up to 4 of the buckets may be used on a Foundation Account Number (FAN)

Section 7. Recurring Credits. Recurring Credits are provided each month and are only available to the
Customer's CRUs who (a) activate or migrate Service on the corresponding Plan or feature; and (b) remain on
Service under such Plan or feature at the time the Recurring Credit is applied. Recurring Credits are applied
before any applicable Service Discount.

MONTHLY

PLAN OR FEATURE RECURRING CREDIT

Messaging Bundle Unlimited with a MSC of $20.00 when combined
with a Voice Service Plan with an MSC of $30.00 or higher and
maintained on the same device

$20.00

Section 8. Static IP Address Fee. AT&T will provide the VITA with the Static IP Address Fee for a Monthiy
Service Charge of $3.00. The Static IP Address Fee (a) is NOT eligible for the MSC Service Discount; and (b) is
available for the term of agreement,

Section 9 Enhanced Push To Talk (EPTT) Feature Contractor will provide VITA the EPTT
Feature pursuant to the terms and conditions of the VITA Wireless Services and Equipment Contract No. VA-
090512-ATM. The EPTT Feature is only available to Participant's CRUSs.

Section 10 Restatement of Contract. The terms and conditions of the Contract, as modified by this
Amendment 16, are hereby restated and ratified by AT&T and VITA. All such terms and conditions are and will
continue to remain in full force and effect.

[SIGNATURES ON FOLLOWING PAGE]

-
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IN WITNESS WHEREOF, the Parties have duly executed this Amendment 16 as of the Amendment 16 Effective

Date.

AT&T Mobility National Accounts LLC

o fla Lt

Name: AR FLISTEA

Titte: s f ALk

Date: it f—HI/QOIQ

-3.

Virginia Information Technologies Agency
On [ eCommonf of Virginia

\ . { ;
By: \f:,@rﬁ K ‘t@ﬁ,\_;{/
Name: {;:"”L-{P L. Q;‘P ER-Y

Tile: I\wRECTH 2. ScM
Date: IZ_/S-I/VZ-—
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EXHIBIT A

Data Rate Plans Sales Information

Data Rate Plans

Take it allon-the-go.
Aplan just for you, any time ...

Choose the plan thatis right for you.
DataPlus™and Dats Pro~plans,

Send an emall, browse the web for the latest score or
downtoad a favorite song — all on-the-go.

Mobile Video,

Get streaming news, sports, stock quotes and much
more - ell on your compatible smartphone. Mobile Video
Is now Included with all DatePlus and DataPro plans*

DataConnect plans

Take your laptop, netbook or tablet with you across town
or BCross the country with access fo emall, the Intemet
and business and social networking applications atong
the way. Our standalone mobile hotspot devices atlow

you to carry your personal connection to the Internet with
you. You can even share ftwith other users and devices.

Setect a DataConnect plan and stay connected anywhere
you get a signat on ATET's wireless network.

Wi-Fi° usage

Virluslly sl ATET smmartphones come with Wi-Fi technology
emibaddad inside, WI-Fi prevides a fast connoction at home,
in the office and in thowsands of hotspats. Using Wi-Fiis
conwenient ard helpsyou seve on your mobdle date usage.
Smartphone data plans include on-tha-go access to the
entire national ATST Wi-Fi Hot Spot network™* Connoct to a
home or office Wi-FI network by foliowing a few simple
steps on your device. Onceyou've connected suocessfully
one time, your davice wili automatically connect you every
Hime you're in range, WP access is included with your
Detafius, DataPro of DetaConnect plan International
Roaming not Induded

Life moves.
We'll keapyou connacted,

Respand quickly on-the-go. ATET offers a varlety of
wireless solutions to help you stay productive.

Smartphonas with mobita hotspot

Some smartphones allow you to create @ mobile hotspot
and share your data connection with multiple WiFi
ensbled devices, such as leptops, tablets, MP2 players
and much more. Stay connacled to the people, places and
information that are impartant to you 5o you never miss 8
thing. Requires compatible device and a DataPro 5GE plan

Get cut of the offics.

Stay ahead of your competition in and out of the office by
syncing your corporate emall, calendar and contacts to
your smartphone.® ATET's enter prise~class wireless email
solutions make it all possible,

Ask your IT organization which solutlons your company
supports. Then ask an AT&T sales representstive to help
you choose a compatible smartphone and the right plan
for you

[

° Compatlie smariphone and 3ppbeabie ¢ata plan required. Service not avakabie Quisikce ATATs mobile broadband COveracge area.
Addtiorat charges for premium content appty.

" ACCRSS InCluces ATAT WELFI Basic. & WI-F1 snabied dovice TequIred, OTher restrictions 3poly See amwricom for delals and lacations.

=
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Choose aplan that meets your needs.

tal thiy
Service includee Doncestic Addimional Dorestic Messaghig
Data Rate Pla Chage! ata Access Data Usaget Charges
Siarphones
Incledes 300ME |
DataPlus™ t00MELs 520 $ ean ot kiowskig $20/300M8
« Use 2555 |
Iseludes 36B
| Datapio™ 3G 430 - ;‘;f;&f;{be’;rmw"“ g $10/GR Pay-per.massage of

* Use apps/music/video messaging bundle
Includes SGB

i « Mokile hotspot/tethering
DaraPra SGEYW 550 + Inter et LIowsirg P—— |
= Parsoral email |
= Use anps/music video {

Irclydes 268

; = Inteir el kiowsirg
Catairo 3GB €rarprise™® 54S « Intrarst sccess iiosce
» Corporate and personal email
« Use apps/music/video

lnfluaes SEB )
DataPro SG8 Erterpriseluas * Interrer Liowsirg 3
faties 550 » INETareT access JIGR Pay-per-message of
LHaa e, o, = Corporate and personal email maeyssaging bundle
+ Use anps/musicvideo

Includes SG8

. I-!ahi’.o hEtspot‘Aerhwing
BatzP Y Entaroriset * Interrel Lrowsie '
DataPre SGH Enterprise T $ES S ko g 310460
» Corporate and parsonal email
* Use apps/music/video

Tatets ard iPad®

Includes 250MB
1gLics 51498 - fper s v $1489/250M8
« Corporate and personal eman

By A o A
datatonnect 25

Inflﬁdvs 358 ) Par—pgma:sﬁ; or

STATOr nect 208 « Interr @1 Browsir i messaging bu

S i « Intraret access % ; S8 {requires messaging
» Corporate and personal email capable device)
Includes 5GB

+ Inteir et browsing
= Intrarel access I
« Corporate and parsonal emall

LaptopConnect and Stardalone Motile Hotspot Devices ﬁ

Inciuvdes 5GB
» 4G and 4G LTE

nzmmm:u
R sz - %; " ared 4G LTE' standalone 310768
H=ONRCy mobfle hotspot devices L

= Inteir 81 browsing

= Intrar &1 access

« Corporate and personal email
Incledes SGR .
Batalonrecit $60 ! ::}fg.g: g{rg:g;ng 30.08/M8
| + Carporare and personal email

et SGETR 550

10768

-

Pay-per-message or
messaging bundle

g
Eatly Terinh ation Fee (atteon/equilner (ETFE: ETF up 1o $325 appiies ahiar 14 days (30 days for Corporate ResponsiLiiy E
Usets Lrd@t an ATET Lusiness agreement)

-5.
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Limited 4G LTE availability in select markets. 4G speeds detivered Ly LTE. o HSPA+With enthanced Lacknaul, whereavailalio, Deploytnont
ongoing Cotmpatible device and date plan requited. LTE (5 5 trademark of ETSL Learh move at atLeoin/network

See Temms ai Corcitions 1or Jetalls on voice calll ¢ pionkned/ petmissitle usas, algblllr%oblukg 2t OTher IeSTHICTIONS at 3o Awtretesstenns,
e @ CHon 10 The montily costof the1ate pian ard diy seteciad feat s, ATAT ITpOseS e HoWIRG CN3rges: (i) a Reculatory Cost Racovary Charge
of ug 10 $1.25 10 hatp defray s cost Incuned In corrplying with ohigations ard char gestinposed Ly state ang federal telecor requiations. (I a grass
recelpts suicharga (1) state and tecarat universal sevice Chaiges, and (Iv) omet government 3S5essinents on ATRT. These fees are nol 13@s of
govemmant-requlied charges.

DataPlus acd DataP o plans Ir clude 5C0ess 10 PEISON A Sraall, SUCh 35 Yaroor, AQL® and POPY/ MAPA Irlaimet Service Providers BlackBaury Intesnet
Serice (BiS) s nclwced on thesa plans d a BIICKERITY CoviCe 15 Selecledt.

Data Rate Plans nclude access 18 ATAT Wi-FI BaSiC WFI enatiad device sequited. Ommer 12sIriClions 3pply; See atnit com for cetslls ard tacatiors,
Infenational Foaming 1 of nclixted

Compattia sirsiiphor 2 3t oo of (he 1otowing email solution s reculad; BlackBeny Ertefrise or MICiosolt DIrect Push

WP 1espect to Lot Corpaiale Responshily Users (CRUS) and indMicuat Rasponsibiuty Users (IRUS), 1he Service Discowr | desciinad In you ATET
business agreernent is NOT availalie an the DataPius 300MS plan of the DataConnect 250MB and 2GE Tabiet plans, With respect to IRUS the Service
Oiscount IS NOT 2vaiabie on The DataPio 368 plan, D313FWS 300MB plan rot avaltatile tor Corpotate Responsitiity Useis,

On Dataftys. DITAPIo and DAMACORNECT [LaNs OfF DAIBCONNAC] 250ME, 2G8 Ard SGB Tatles pians with 3 monthly rregatyta {ME) or ginatyte {GE)
MowanCe Of Le you XCead Youi mMor Thly s ar Ce O ary subsecuant ovet 3ge aliowance cuting 1he LAling penod, you wil be ANoMFCaY provided
¥ ovelage 313 atowance anc charged o7 2ach data overage aliowance provided as specitied in The applicatla rate plan 1nformation /Chart, acept
when overage is charged on a per-MB basls. All da1a atowances i Clding averages, must be used In he Lagng penad In wikh e aucwance 1s
Livicec of iney will te forferted, An Enterprise DATaPI0 Of DAtaConract 101 Tablets plan fai LapIODCONrect davlcas of S13ndalona mobia Notpat
Jevices Is (equire foF Cotpar e emall company Irtrar ef sites and business applications.

Tethering arc/or mobfie hotspats reculte an elicible DataPro SGB plan are an ATAT sppioved tethet Ing Of mobie notspot Cevice. Dala used Ly
devices contectad 10 a rRIheing device or mooia NOTSpot 15 deducted from the dala allowance included In your DataPre SGE plan in adcition to the
uata your Javice corsumes, Moble hotspot pertonmrarce rray vaey depending on the rundier of devices connectad, Etaimity, and omher tactors The
nurbal of devices you car cornedt [0 @ moblie Rotspot devics Ceper <5 on 115 capablifies It you €0 not Use 3 PasTWORd, OThars wili be able 16 use
¥out fnobite ROTSpOT Connectior

DatzConnect 250MB IGB 530/770NM 3nt SGB Tatlet pians are BIKA 0 nThly and autarmatically 191 ew every ronth, uniess you cancel service priol
to the stat of the moer thiy renawal Service ady Le cancelled at ary tme by visiting 2 (gtall store o by catiing 1-800- 331-0500. ND terin €ommNiment
o1 terininanon fees apply, Offer rot avaliabie for on-tatilet activation. Plans ate los compatiole Tabiets, Cieil check may e requirec,

Plan s for compatle stancalone motite Mtspot devices ard 4G LaplopConnec! ard 46 LTE ¢evices only Handsefs with mobile hotspot capabiiry
4o not cualﬂy. g }rou dorot use a passward others wiil be atie (o use your rroblie ROLOL Conneclion. The rurrbear of Cevicas you can connect 1o 3
mobite OBk ol Cevice depends oil its capabilities. Motlle Notspol pefolinance may vary depanding on the rumbar of davices cornected, pimhiniry
aryd othat factors.

10Hwatac-Nma ofter, Plaa is only avalllie for Corpotate ResLorsioiiy Usets for 3 Urited tme Mobile Hotspo! ard Terhering hol Svtaie Win T plai,

=

w e w P

o

-

123

w0

COVERAGE: Coverzge not avallable i all s1eas For coverage information and maps. please see 2 Sales representative or wish
witeless.att.com/coverageviewer.

CAMNADA AND INTERMATIONAL ROAMNG: ACCHIonal ¢ 313 for Canada FOAmInG pee KB 1S SQOLS; tnternationat Roaming per KB s 500155,
MESSAGING: Unlass otnemvise spedified i your wheless plar, the Cefaull 1312 Is $0.2017e553ge for Taxl/Mstant Messages ard $0.30/message tor
Plctufe/Video Massaces. Charges for International massaces fiam the US. aie §0,25/messace for Text Messager and S50/ message ol FictureAd ea
Messages. Chaiges 101 messases sent while roaming Irtern atlorally are $0.50/message for Text Messages ard $1.20/rressage foi Pictule/ViKeo
Messages. AdCitionat charges for preilem cortenl 2pply

Limited-time offer.

1024 KIDLYTRS (KE) = I moegatyie (MB)

WI-R 15 2 Tiddemaik of INe Wi-F| Atllarce

LTE 15 @ nadema of ETSI,

To find out how to get started,
talk to a =ales representative today,

A
© 2012 ATET fetetiectual Property Al rghts egerved. ATAT aie the ATAT 050 A U BMIHS of ATET Irtelieciuar Property. %

BAORT LI ITIE
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AMENDMENT NO. 15
To
Wireless Services and Equipment Contract No. VA-090512-ATM

This Amendment No. 15 (“Amendment 157} is entered into as of Q\_.m M 2 , 2012 (the
“Amendment 15 Effective Date”) by and between AT&T Mobility National Accounts LLC (“AT&T”) and the
Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA” or “Customer”)
(VITA and AT&T are, at times, referred to herein individually as a “Party” and together as the “Parties™).

Section 1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2  AT&T and VITA intend to make certain changes to the Contract in accordance with the terms
and conditions of this Amendment 15,

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-
stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the
terms and conditions of this Amendment 15. Unless otherwise defined, capitalized terms in this Amendment
15 have the meanings ascribed to them in the Contract.

Section 3. iPad Solution.  AT&T will provide iPad Solution to VITA in accordance with the terms and
conditions of Exhibit A, attached hereto and incorporated herein by reference. These iPad Solution terms
and conditions replace any existing iPad Solution terms and conditions in the Contract.

Section 4. Plans; Equipment.

AT&T will provide the iPad Plans described in Exhibit B, attached hereto and incorporated herein by
reference (“Exhibit B”). In addition, AT&T will provide the iPads, to VITA at the prices set forth in Exhibit B.

Notwithstanding anything to the contrary elsewhere in the Contract: (a) any upgrade pricing provisions set
forth elsewhere in the Contract do NOT apply to iPads; and (b) the iPad Equipment pricing set forth in
Exhibit B does NOT apply to upgrades. iPad upgrade pricing remains subject to AT&T's corresponding
policies and procedures in effect at the time.

Section 5. Restatement of Contract. The terms and conditions of the Contract, as modified by this
Amendment 15, are hereby restated and ratified by AT&T and VITA. All such terms and conditions are and
will continue to remain in full force and effect.

IN WITNESS WHEREOF, the Parties have duly executed this Amendment 15 as of the
Amendment 15 Effective Date.

AT&T Mobility National Accounts LLC Virginia | tion Technologies Agency
OnWCommonwe th ofVirginia
' D J
By: M %\ By: \/L/—Wf 7{/ - N ‘c?l{-li/\ju
Name: /, MALL FLisTRE Name: \:\‘2&“..( . !\.:DI_QP&T
Title: 31 th‘d—ﬂ’ Mmmfﬂ:u Title: _{ V2L TN, = i
Date: ____%_3_/2/&__&9__ Date: %‘[’Z.j 12"
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EXHIBIT A
iPad Solution Terms and Conditions

1. General. Pursuant to the terms and conditions of the Contract and this Exhibit, AT&T will provide
Customer and its qualified End Users iPads and post-paid Wireless Data Service for iPads (collectively, the
“‘iPad Solution”). The iPad Solution is not available to IRUs.

2. Plans.

21 General. Subscription to Wireless Data Service is optional for the iPad Solution and
depends on whether the End User has an iPad that is compatible with (a) the AT&T 3G network (“3G iPad”)
or (b) the AT&T 4G LTE network (“4G LTE iPad”). iPads do not support Voice Service (including voicemail),
SMS, or multi-media messaging services.

2.2  Plan Requirements for the iPad Solution. The iPad Solution is not available with pre-
paid Wireless Data Services.

2.2.1 Plan Requirements for 4G LTE iPad. To receive Wireless Data
Service as part of the 4G LTE iPad Solution, End Users must have a 4G LTE iPad-eligible
Enterprise Data Plan for iPad, or such other Wireless Data Service Plan as AT&T may designate
from time to time.

2.2.2 Plan Requirements for 3G iPad. To receive Wireless Data Service
as part of the iPad Solution, End Users must have a 3G iPad-eligible Enterprise Data Plan for iPad,
or such other Wireless Data Service Plan as AT&T may designate from time to time.

3. Service Discount.

3.1 iPad. AT&T will provide the Service Discount on Plans activated in connection with the
iPad Solution.

4. Equipment Discount.  Notwithstanding anything to the contrary in the Contract, Customer and its
End Users will not receive the Equipment Discount, or any other discount or promotion described in the
Contract, on iPads or Apple-branded accessories.

5. Restrictions. The iPad Solution are not compatible with any Wireless Data Service Plans not
referenced herein and may not be compatible with certain additional features.

6. Additional Terms and Conditions. The iPad Solution utilize third party software and, accordingly,
are subject to certain additional terms and conditions (including Apple and other third party terms and
conditions). With respect to Customer’s CRUs with the iPad Solution, Customer acknowledges that its CRUs
must agree to the iPad Terms and Conditions found in the iPad box and at
http://images.apple.com/legal/sla/docs/iPadSoftwareLicense.pdf, as may be modified from time to time. To the
extent there is a conflict between this section and any provision of the Agreement, the parties acknowledge and
agree that this section controls.

7. Policies and Processes. Customer and its End Users must follow the policies and processes
established by AT&T to purchase or upgrade iPads and to activate, migrate, terminate or otherwise modify
the iPad Solution, as such policies and processes may be madified from time to time. Such policies and
processes may include, without limitation, (a) purchasing and activating iPads only in select AT&T sales
channels, and (b) completing the activation through iTunes. iPad retums are subject to a 10% re-stocking
fee, except where prohibited. iPad returns must occur within 14 days of purchase but are not subject to 10%
restocking if returned unopened and Customer did not purchase a Plan referenced in §2.2 herein. For
complete details, Customer should refer to http://att.com/returnpolicy.

s
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EXHIBIT B

iPad Plans and Equipment

1. Wire ervice Plans for iP.

Wireless Data Service Plans for iPad

Monthly Included Additional
Enterprise Data Plan for iPad Service Domestic Domestic Data
Charge' | Data Access Usage
DataConnect 2GB for iPad®* $25.00 2GB $10/GB
DataConnect 3GB for iPad® $35.00 3GB $10/GB
DataConnect 5GB for iPad? $44.86 5GB $10/GB

*Note: These plans are not discountable and not eligible for any monthly recurring credits

" AT&T also imposes the following charges: a Regulatory Cost Recovery Charge of up to $1.25 to help defray its costs
incurred in complying with obligations and charges imposed by State and Federal telecom regulation; State and Federal Universal
Service charges; and surcharges for government assessments on AT&T. These fees are not taxes or government-required charges.

2 Customers with an iPad for Enterprise Data rate plan can get access to AT&T Wi-Fi Basic service at no additional charge.
Additional restrictions apply. Subject to applicable AT&T Wi-Fi Basic terms and conditions. See att.com/attwifitosaup for further
details.

In most circumstances, the amount of included data available as part of the AT&T Enterprise Data Plans for iPad
subscription will be sufficient for most of your users. In order to manage the consumption of this data and help ensure optimum use of
the device it is recommended that your users use available Wi-Fi connections when possible. The Domestic Enterprise Data Plan
does not include internaticnal pay per use. When Iraveling outside of the U.S., you will need the International Enterprise Data Plan for
iPad. Users with a current pre-paid iPad account must cancel it prior to activating an Enterprise Data Plan for iPad. Any unused data

remaining on the user's pre-paid iPad account will be lost. If not cancelled, the pre-paid iPad plan will continue to auto renew and be
charged to the credit card on the account.

@i
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EXHIBIT B
iPad Plans and Equipment...cont’d

iPads

iPad Pricing

Device Price
iPad Wi-Fi + 4G 16GB Black $629.99
iPad Wi-Fi + 4G 16GB White $629.99
iPad Wi-Fi + 4G 32GB Black $729.99
iPad Wi-Fi + 4G 32GB White $729.99
iPad Wi-Fi + 4G 64GB Black $829.99
iPad Wi-Fi + 4G 64GB White $829.99

Notwithstanding anything to the contrary elsewhere in the Contract: (a) any upgrade pricing provisions set forth elsewhere in
the Contract do NOT apply to the iPad; and (b} the iPad pricing set forth above does NOT apply to iPad upgrades. iPad
upgrade pricing remains subject 1o AT&T’s corresponding policies and procedures in effect at the time.
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MODIFICATION #14-
TO

CONTRACT NUMBER VA-090512-ATM

BETWEEN THE

VIRGINIA INFORMATION TECHNOLOGIES AGENCY

ON BEHALF OF

THE COMMONWEALTH OF VIRGINIA
AND
AT&T MOBILITY, INC.

This MODIFICATION to the Wireless Telecommunications Services Contract (Contract VA-090512-ATM, as
amended) (“Contract”) is entered into by and between the Virginia Information Technologies Agency (hereinafter
referred to as “VITA or “Customer”), pursuant to §2.2-2012 of the Code of Virginia and on behalf of the
Commonwealth of Virginia (“the Commonwealth™), and AT&T Mobility, Inc. (“Supplier” or “AT&T"). This
Madification is hereby incorporated into and made an integral part of the Contract.

[.  Renewal
The parties agree to renew the aforementioned contract thru June 30, 2013.

2. The Contractor may offer Services or Productsto any Virginia State Government agency or public
institution of education, as defined in Section 2.2-2006 of the Code of Virginia, under a contract other than
this Contract, if such Virginia State Government agency or public institution of education advises the
contractor in writing, that it is authorized to do so and is doing so within the Commonwealth’s statutory,
legal and procedural requirements. Contractor will provide VITA with a copy of the documentation at least
thirty (30) days prior to commencement of any new services. VITA recognizes and agrees that the
Contractor may continue to perform against any existing legally binding contracts with entities defined in
Section 2.2-2006 of the Code of Virginia until expiration of such contract or offer’s current term.

The foregoing is the complete and final expression of the parties’ agreement to modify Contract VA-090512-ATM
and cannot be modified, except by a writing signed by duly authorized representatives of both parties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF EACH PARTY TO

THIS CONTRACT AND ACKNOWLEDGE THAT EACH PARTY AGREES TO BE BOUND BY THE TERMS
AND CONDITIONS OF THE CONTRACT.

NAME: P&—rlup L. AP T

TITLE:_OR - CourlAg™ I‘V?M&M'L TITLE:_{ MR EeLT@, =Ci
DATE: ‘.}//_ 30// 20l2 pate_ 7/31[ 12




AMENDMENT NO. 13

To
Wireless Services and Equipment Contract No. VA-090512-ATM
This Amendment No. 13 (“Amendment 13”) is entered into as of _ 7 / ? , 2012 (the

“Amendment 13 Effective Date”) by and between AT&T Mobility National Accounts LLC (“AT&T”) and the
Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA” or “Customer”)
(VITA and AT&T are, at times, referred to herein individually as a “Party” and together as the “Parties”).

Section 1. Recitals.

11 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2 AT&T and VITA intend to make certain changes to the Contract in accordance with the terms
and conditions of this Amendment 13.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-
stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the
terms and conditions of this Amendment. Unless otherwise defined, capitalized terms in this Amendment
have the meanings ascribed to them in the Contract.

Section 3. Unlimited DataConnect Plan. Contractor will provide VITA the Unlimited DataConnect
Plan with an MSC of $37.99, pursuant to the terms and conditions of this agreement, and the corresponding
Sales information (collectively, the “DataConnect Unlimited Plan”). The DataConnect Unlimited Plan is
subject to the terms and conditions of the AT&T DataConnect Sales Information and this Contract. The
DataConnect Unlimited Plan is only available to Participant's CRUs eligible to activate Service on the
standard AT&T DataConnect Plan. Notwithstanding the foregoing, AT&T and VITA acknowledge and agree
that, to the extent of any material conflict between the terms and conditions of this Contract and those set
forth in the applicable Sales information, the terms of this Contract will control.

Section 4. Restatement of Contract. The terms and conditions of the Contract, as modified by this
Amendment 13, are hereby restated and ratified by AT&T and VITA. All such terms and conditions are and
will continue to remain in full force and effect.

IN WITNESS WHEREOF, the Parties have duly executed this Amendment 13 as of the
Amendment 13 Effective Date.

AT&T Mobility National Accounts LLC Virginia mation Tec ies Agency
On befialf of the Commdnwealth of Virginia
\\'{' =) / ; ‘\
YA o NLLIE 00T
Y - 7 A S —
Name: / H’ﬂ/af fLiSTET Name: _ Vi P \ | PPEeSTH
Tite: __Sw. Conrtas Mandaet Tile: _\W2ECTo R, <S¢
e W iR
& N 7 .
Date: __July s 202 Date: 7{/ /12—
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MODIFICATION #12
TO

CONTRACT NUMBER VA-090512-ATM

BETWEEN THE

VIRGINIA INFORMATION TECHNOLOGIES AGENCY

ON BEHALF OF

THE COMMONWEALTH OF VIRGINIA
AND
AT&T MOBILITY, INC.

This MODIFICATION to the Wireless Telecommunications Services Contract (Contract VA-
090512-ATM, as amended) (“Contract”) is entered into by and between the Virginia
Information Technologies Agency (bereinafter referred to as “VITA or “Customer’), pursuant
to §2.2-2012 of the Code of Virginia and on behalf of the Commonwealth of Virginia (“the
Commonwealth”), and AT&T Mobility, Inc. (“Supplier” or “AT&T”). This Modification is
hereby incorporated into and made an integral part of the Contract.

1. The parties agree to renew the aforementioned contract thru July 31, 2012

The foregoing is the complete and final expression of the parties’ agreement to modify Contract
VA-090512-ATM and cannot be modified, except by a writing signed by duly authorized
representatives of both parties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF

EACH PARTY TO THIS CONTRACT AND ACKNOWLEDGE THAT EACH PARTY
AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THE CONTRACT.

A

i MarkFlister NAME:_\% @ . [eseeT
TITLE:___Sr. Contract Manager TTTLE:DiRFC;.TEﬂﬁ.J =c™M

AT&T MOBILITY, INC.

BY:

NA}

DATE: June 28, 2012 DATE: &*/ 2L ;/ 1%



AMENDMENT NO. 11
TO
WIRELESS SERVICES AND EQUIPMENT CONTRACT NO. VA-090512-ATM

This Amendment No. 11 ("Amendment 117) is entered into as of __ IXV& 25 , 2012 (the
‘Amendment 11 Effective Date”) by and between AT&T Mobility National Accounts LLC (“AT&T”) and the
Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA” or “Customer”)
(VITA and AT&T are, at times, referred to herein together as the “Parties”).

Section 1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2 AT&T and VITA desire to make certain changes to the Contract as described in this
Amendment 11.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-
stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the
terms and conditions of this Amendment 11. Unless otherwise defined, capitalized terms in this Amendment
11 have the meanings ascribed to them in the Contract.

Section 3. Custom NetMotion Wireless from AT&T Offer. Provided VITA is in full compliance with
the terms and conditions of the Contract, and subject to all corresponding conditions in this §3 (including all
tables), AT&T will provide VITA and its qualified End Users with the NetMotion Wireless from AT&T custom
offer described in this §3 (the “Custom NetMotion Pricing”). The Custom NetMotion Pricing is available for
the term of the Contract. In order to receive the Custom NetMotion Pricing, the corresponding End Users
must be eligible to activate Service on the underlying, non-customized version of the offer. The Custom
NetMotion Pricing is not available to IRUs. In accordance with this Amendment 11, the Custom NetMotion
Pricing is subject to its underlying offer’s corresponding Sales Information (“NetMotion Wireless from AT&T")
of Exhibit A, attached hereto and incorporated herein by reference. The Custom NetMotion Pricing is NOT
eligible for the MSC Service Discount, any other discount provided under the Contract, nor any other
discounts, rebates, credits or promotions otherwise available to AT&T’s customers. To the extent of any
material conflict between the terms and conditions of this §3 and the applicable Sales Information, this §3
will control.

Table 3.1
. _ ___Custom NetMotion from AT&T Software Prici
‘ Mobility XE NAC Module Analytics Module
Pilot Bundie — $5,156.25 $375.00 for Pilot $375.00 per bundle
NetMotion Wireless Bundle (Includes 25
Mobility XE includes: 1 NAC client licenses)
server license, 25
client licenses, Policy
Module
Additional Pilot Client | $206.25 per client $15.00 per client $15.00 per client license
Licenses (Includes | license ! license
Policy)
Standard Bundle — $16,125.00 $1,125.00 for Standard | $1,125.00 per bundle
NetMotion Wireless i Bundle (Includes 100 '
Mobility XE includes: 1 | NAC client licenses)
_server license, 100 ' i st ls il o
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client licenses, Policy
Module

Additional Standard

$153.00 per client

$11.25 per client

$11.25 per client license

Client Licenses license license

(Includes Policy)

Additional Server $3,750.00 n/a n/a
License

Enterprise Bundle - $112,500.00 $7,500.00 for Included
NetMotion Wireless XE Enterprise Bundle

Includes: 1 server (Includes 1000 NAC

license, 1000 client client licenses)

licenses, Policy

Module

Additional Enterprise $75.00 per client $15.00 per client

| Included

2
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Client Licenses license license 1
(Includes Policy) ‘1
Table 3.2
S Custom NetMotion from AT&T Maintenance Pricing
Description Noer 1
Maintenance

Mobility XE — Pilot Server + 25 Licenses and Policy $1,546.88
Mobility XE -~ Pilot Client License $61.88 Per License
Mobility XE — Analytics for Pilot Server + 25 Licenses $112.50
Mobility XE — Analytics for Pilot Client Licenses $4.50 Per License
Mobility XE — Network Access Control Pilot Server Bundle $112.50
Mobility XE — Network Access Control Pilot Client License $4.50 Per License
Mobility XE — Standard Server + 100 Licenses and Policy $4,837.50
Mobility XE — Standard Client License $46.13 Per License
Mobility XE — Analytics for Standard Server + 100 Licenses $337.50
Mobility XE — Analytics for Standard Client Licenses $3.38 Per License
Mobility XE — Network Access Control Standard Server Bundie $337.50
Mobility XE — Network Access Control Standard Client License per license $3.38 Per License
Mobility XE - Enterprise Server + 1000 Licenses and Policy $33,750.00
Mobility XE — Enterprise Client License $22.50 Per License

| Mobility XE — Network Access Control Enterprise Server Bundle $2,250.00
Mobility XE — Network Access Control Enterprise Client License per license $2.25 Per License |
Mobility XE — Additional Server  $1,125.00 |

I Year 2
Description Maintenance

Mobility XE — Pilot Server + 25 Licenses and Policy $1,361.25
Mobility XE - Pilot Client License $54.45 Per License
Mobility XE = Analytics for Pilot Server + 25 Licenses $99.00
Mobility XE — Analytics for Pilot Client Licenses $3.96 Per License
Mobility XE — Network Access Control Pilot Server Bundie $99.00 |
Mobility XE — Network Access Control Pilot Client License $3.96 Per License
Mobility XE — Standard Server + 100 Licenses and Policy $4,257.00
Mobility XE — Standard Client License $40.59 Per License
Mobility XE — Analytics for Standard Server + 100 Licenses _$297.00 |




Mobility XE — Analytics for Standard Client Licenses

$2.97 Per License

Mobility XE — Network Access Control Standard Server Bundle $297.00
Mobility XE — Network Access Control Standard Client License per license $2.97 Per License
Mobility XE — Enterprise Server + 1000 Licenses and Policy $29,700.00
Mobility XE — Enterprise Client License $19.80 Per License
Mobility XE — Network Access Control Enterprise Server Bundle $1,980.00
Mobility XE — Network Access Control Enterprise Client License per license $1.98 Per License
Mobility XE ~ Additional Server B ' $990.00
e Year 3
Description Militasianico
Mobility XE - Pilot Server + 25 Licenses and Policy $1,237.50
Mobility XE — Pilot Client License $49.50 Per License
Mobility XE — Analytics for Pilot Server + 25 Licenses $90.00
Mobility XE — Analytics for Pilot Client Licenses $3.60 Per License
Mobility XE — Network Access Control Pilot Server Bundle $90.00
Mobility XE ~ Network Access Control Pilot Client License $3.60 Per License
Mobility XE — Standard Server + 100 Licenses and Policy $3,870.00
Mobility XE — Standard Client License $36.90 Per License
Mobility XE — Analytics for Standard Server + 100 Licenses $270.00
Mobility XE —~ Analytics for Standard Client Licenses $2.70 Per License
Mobility XE — Network Access Control Standard Server Bundle $270.00
Mobility XE — Network Access Control Standard Client License per license $2.70 Per License
Moability XE — Enterprise Server + 1000 Licenses and Policy $27,000.00
Mobility XE - Enterprise Client License $18.00 Per License
Mobility XE ~ Network Access Control Enterprise Server Bundle $1.80
Mobility XE — Network Access Control Enterprise Client License per license $1.80 Per License
Mobility XE — Additional Server $900.00

Section 4. Restatement of Contract. The terms and conditions of the Contract, as modified by this
Amendment 11, are hereby restated and ratified by AT&T and VITA. All such terms and conditions are and

shall continue to remain in full force and effect.

IN WITNESS WHEREOF, the parties have duly executed this Amendment 11 as of the Amendment

11 Effective Date.

AT&T Mobility National Accounts LLC

W YA e

Name: M‘grk_Fﬁgter

Virginia Inforn

On be,j:larf' of th ommon

By: (L ¢ A \< e’

ion Technologies Agency

of Virginia
-.:\-\-\———"’

(2 ks b
Name: \.lﬁuui’ L. Y1 PPeeX

Title:  Sr. Contract Manager Title: _T>2ectow., e M
Date: 25 June 2012 Date: @/25 ! e
3
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EXHIBIT A

[A TRUE AND CORRECT COPY OF THE NETMOTION WIRELESS FROM AT&T SALES INFORMATION
IMMEDIATELY FOLLOWS THIS PAGE]
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| NetMotion Wireless from AT&T

Mobility XE™ Mobile VPN Solution

Mobiiity XE™ Is puitt spacifically for nighty
mobie workers who need secura, relfable
wireless access to critical gata and
applications. whethet they drve 1o multiple
locations in a single g3y Of roam between
Bullaings on a corporate campus or other
location workeds are abie to malntain
authentication Into applications while they
access different networks, Cross coverage gaps,
OF suspend and resume thelr devices.

Product Overvlow

MoDbility XE ts 3 Client/sefver software-only
Moblie VPN for wingows operating platforms
designed for workers who use wireless networks
to aCcess thelr enterprses network ang
systems. Mobiity XE meets the unkjue needs
of highly mobiie workers who rely on wireless
connectMty by providing authentication
persistence to the Application Layer. Mobitity
XE's capateiities inctude:

» Increasing effectve throughput agoss
wireless networks

= Protecting VPN tunnet and applications
from data loss of multipie log-ins when
suspending and resuming devices or
transitioning 2Cross networks without
having to re-authenticate

* Providing support for all Windows operating
System devices: Laptops, tablets, pocket PCs
and smarnphones

Key Features
Singke Sign-On Authentication
« The Mobility XE VPN software aoes not
require a separate login step

« Users do not nead totogin again when
they roam aCT0SS COVerage areas of
muttiple networks

Two-factor Security and Strong Encrypion
= Moblty XE supports awo-factor
authentication types Incleding PKI smart
G3Mds and X.509v3 user Certificates using
RADIUS BAP 35 well as direct support for
RSA Securefl)

NetMotlon Wireless from AT&T Pricing

SR ST R L SRR N PR A e

i Mobility XE NAC Module Analytics Modula |
Piigt Bundle - NetMotion Wiretess SEBTS $500 for Puot SEL0 per bundie
Mobiny XE inciucas: 1 satver ticense Bundie (noiuses 25
25 chient tcenses Policy Moduse NAC ctiemt ficerses!

§  Againonat Prot Cient Licenses S275 per 520 per 520 per
{incieoes Policy) clent icerse clizey Ueense client lkense
Stanaard Bundie - NetMotion Wireiess | $21,500 S150C for Stangary | SLE00 per tuncte
Mopinty XE incluces: 1 sever iicense Burdie {inctuoes 100

Product Brief

Features

* Singte Sign-On Authentication
= Two-facior Secunty and

Strong Enaryption
- Appication Session Persistence
= Policy Management Module
* Software-only Solution

ig 100 cient Geenses Poticy Mooute NAC crient Ixerses]
|| Agomonz! Standara Cliert Licenses $205 per $15 pz 515 per
? [tncreces Polgy) client ixense cian: eenss et license

a Adartianai Server License S5000 s n/a

¢ Emerrise Bundle ~ NetMotion $150.000 S1G000 for Incicaed ¢

:11 Viireiess XE Inciuces: 1 server license, Emarprise Bundie

| 1000 ciient ucenses Policy Modute {ivctuges 1000 NAC .
¥ chent feerses) |
| atat
|| Adarionai Enterprise Client Licenses | 5100 per 520 per Inctudeg i
L incleoes Policy) clent icense cliens Lrenss ]

% Y

e e e e iz 85,

S
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Preduct Brief - MetMotion Wireless from ATET _

« Secures data transmissions to and from
motile devices over the VPN tunnel using
FIPS-140-2 validated AFS encryption

Appucation Session Persistence
» ADIlIty 10 SUSTain appiication session
tHrOUgh Suspend and resume cycles

» if user [oses CONNeCIVIty whiie an
application Is fransmitiing data Mobility
XE suspends the transmission until
connactivity Is re-establisned

policy Management Module
* AllOWS aOMINIStrAtors to create
CUStom policies 1o USErs access (o
NEtwork resources

* Policy enforcement IS iransparent o
user ana can be modified by the
agmintstrator for an tndividual work
group or entire organization

= Offers quatity of service using traffic
classification and traffic shaping for
conirol over the speed and quality of
critical transmissions

Software-only Solution
= ADIlity 10 easlly Install in hours with client
anda server software

= Sgever software can be installed on a
server benmd the firawall

* Transparent 10 end-users — clien software
Is instatied on each device

Optional Management and Reporting Modules
Mobility XE Anaytics Module — Proactive
Management and Visibility Into
Mobiie Deployments
* Provides statistics on performance and
usage, and Inteligence on networks and
applications used Dy wWorkers

= Alitomated notfications save
agministration time ana fadiitate fine-
tuning and capacity planning

= RepOTTs and grapnics Show usage trends
WIIN fitters tnat allow agministrators to
drill down for greater detall

Maobility XE Network Access Control

= Moblie devices can be scanned for
compliance for software including
antivirus, antispyware, firavall Windows

= Technical support: 500 am - 5:00 pm PL
Monday-Friday
= Guaranteed response times tased on

update statu operating system version
ana other applications required by an
enterprise or organgation

Annusl Malntenance

The first year of maintenance is required
on ali NetMotlon Wireless Mobiilty XE
purchases through ATET. After the first
year malnienance Is optional Premium
Matntenance for NetMotion Wireless from
AT&T Incluges:

1Year Maintenance Prtl:ing

severtty tovel

= Major upgraces 1o software at no
additional charge - organization must
currenity own Latest version of software o
quatly for free major version upgraces

* Minor upgrades and maintenance reteases
* AQCESS 1o tech notes and web-based support

’? A R R e Ty B R T R T I BRI U e AR Rt S

| Desaiption Pricing per year
Maobiity XE - Piot Server + 25 Licenses and Poltcy $171875 |
Mobiity XE - Pot Cliert License $6875 per license 5
Mobiy XE - Anaytics for Puot Server » 25 Licenses §12% a
Mobiny XE - Analtics for Piot Cilerz Licanses 55 per drense ]
Mobirty XE - Nemork Access Cortrol Phot Server Bunda $125 2
Moblity XE - Network Access Corrol Priot Clent License S5 per icensa ?
Mobity XE ~ Standena Server + 100 Licenses and Policy $5375 i
Mobtrty XE - Stangzr Crient License 55126 per icense i
Moplrty XE - Anaytics for Standara Server « 100 Licenses 5375

_" Mobiity XE - Anaytics for Stangam Chent Licenses $3.75 per ioense

i Mobiity XE - Newwork Access Contro! Stangard Server Bungie £375

,,| Mobiity XE - Newwork Access Controd Stanaaro Coient License $3.75 per license

| Mottty XE ~ Enterprise Server « 1000 Ucenses and Policy $37.500
Mottty XE - Emarprise Ciiert License £25 per icensa

~ "Monty XE - Network Arcess Control Ererpase Server Bundle 52500
Maobinty XE - Metwark Access Contro! Enterprise Ctiert License S250 per loanse
Mooty XE - Ascitional Servet $1250

2 Year Maintenance Pricing

W.':.:\WF;‘EH-R?& LT I R 3 S S K ot e A TR s .

% Description Pricing peryear ‘j

ﬂ Mottty XE - Pitot Sarver + 25 Licenses and Policy 5151250

| _Mobiiy XE - Puot Qiieciz License. o 560,50 per ticense

| “Moouny XE - Aralyacs for Piot Sarver + 25 Licerses 110 :

Nbum"y XE- Arswn far Mot Crient Licenzes

54.40 per licerse

quu'y XE - Netwaork Access Control Piiot Server Bunale

$110

Mabinty XE - Netwock Access Contral Piiot Cient License

SE.AD pet Utense

_Mainzy XE - Stancand Server + 100 Licenses ang Potcy

S4T30

TR

Modute — Enforce Mobile Device | Mobiry XE - Stancarg Clent Lcense 545 10 por ticonsa
Securtty and Compiiance Polcies Moty XE — Aralyucs for Stancara Server + 100 Licenses $330
« Ensures that workers' devices have ! Mebiizy XE - Araytics for Standarg Clent Licemses $330 per licerse licerse _
ﬁoq;a;fwﬁ:;rgomeaswt@s :'lnglain o Mabiwsy XE - Network Access Contiol Standara Server Bungle | 8330
sl appncam'"ﬂfc:m" 'ﬂ’ b 9 | Monily XE - Netwerk Access Control Standarg Ctient License 330 per beerse
§ Motury XE - Enterprise Server + 1000 Licenses ana Poticy $31000
= NAC Modute wzard makes il easier 14 Moty xs En:grpﬂgecmﬂl Licerse 5§22 per lremse
to configure and depioy securtty { "Mooy XE - Network Actess Control Enterprise Senver Bundie $2.200 _
R % Moty XE - Netwerk Actess Control Emerprise Ctient Licensa 5220 per ucerse
| eau-y XE - Aagmona! Satver B | s1100 i
L T R A A e S T T T W T R R T A S e N R U T R T 8T
6
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Product Brief - NetMotion Wireless from ATal

3 Year Maintenance Pricing

‘@:?. S g T e, T R P R e S L M AT S i R A IR T e R SR ”.";‘.}
Deseription . Pricing per year §
Mooty XE - Prot Sewver + 25 Licenses ana Poucy $1375 i
Mobimty XE - Priot Cient License 855 per license &
Mobimty XE - Analytics for Priot Server » 25 Licenses 5100 i

| Mobirry XE ~ Anaytis for Priot Ctient Licenses $¢ per license f

| _Mobity XE - Network Actess Control Pot Server Burdie 5100 .';
Mopmry XE - Network Access Controt Priot Cient License $4 per license §

| Mooty XE ~ Standara Sever + 100 Licenses and Palky $4300 5
| Monmy XE - Stanaata Ciient License S41 per ticense v
|| _Mooimy XE - Anaytics for Standara Sewer » 100 Licensas $300
! Mobiity XE ~ Anaytics for Standard Ciert Licenses $3 per iicense o
| Mobtety XE - Neswork Access Control Standard Server Bundie $300 fl
Mablity XE — Network Access Control Standard Ciitent License 53 por licermse f
Mooty XE - Enterprise Server + 1000 Licenses and Poiicy $30,000 "3

. Mobmny XE ~ Emterprise Cliert License $20 per ticerse [
. Moomty XE — Network Access Controt Emerprse Setver Bundie 52 H
Mobiity XE ~ Network Access Controt Entarpeise Client Licerse $2 per license 11
Mobiity XE — Adaitional Server $1,000 e

W i P P TR P N T T L DRI T i R T = AR RO PR T Ty e, S Sl SRR e T L e ‘.3.'.?

For more information contact an AT&T Representative or visit www.att.com/NetMotion

information
Araibhle anly to custamers with 3 qualified ATAT bumnes e governmam agreetment (Eensanze Agreenert}. Mhy not be arartsble for purchase i Al sles charnes or in of arexs Ty dees
and cther chaeges may spply. Coverage Coverage & ot avathble in af avexs Coverage i abtect 1 tanomizzon Iretations and tarair, gystem, capactty and ather imitstions. ATET wireles:
covempe Mans are walsbie 3t wewwrelacman com/eovergeviewsr WHHT oovernge for Product requires WiHR recestion andd 3 W R erabied device, Ervirormented o other factors oy bmz
W51 eaversge Righizy and Acthation NetMorion Wireles: by ATBT IFroduct & mmpriad of NetMotion Wrsles Metsity YE chirt and zerver coftwave [Sesver Saftware?), ard web

for apeored Network Accees Cantrol and Araltes modubes. Addr seraces and or network connection ey be required Additional Terms NetMotion Wireless e
AT&’Ta:.qmmﬂ'-em&mbmurhndz:WMWWIWJWM'WMMQGMMMnWMWDErmrunmmhr
the trst year Sfter purchase and & aubject to the i or e and conditers whick: e be newed o bty faaow ety deez oo/ /partnerchips/ att/doos MNetMation Airetezy

Parzermnoe, Agreemenpdi Additional charges ard ather restrictions may opply Cffss i to dongs

s i % atat
© 2012 ATET IncBorma Froparty. AR nights roservod  ATRT 3% tha ATET IDGO 210 TSXMITS Of ATAT E=fiacnit Propory
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AMENDMENT NO. 10
TO

WIRELESS SERVICES AND EQUIPMENT CONTRACT NO. VA-090512-ATM

This Amendment No. 10 (“Amendment 10°) is entered into as of _Jlereln S 2012 (the
“Amendment 10 Effective Date”) by and between AT&T Mobility National Accounts LLC (‘AT&T") and the
Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA” or “Customer”)
(VITA and AT&T are, at times, referred to herein together as the “Parties”).

Section 1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2 AT&T and VITA desire to make certain changes to the Contract as described in this
Amendment 10.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-

stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the
terms and conditions of this Amendment 10. Unless otherwise defined, capitalized terms in this Amendment 10
have the meanings ascribed to them in the Contract.

Section 3. New Offers. Provided VITA is in full compliance with the terms and conditions of the
Contract, and subject to all corresponding restrictions set forth in this §3 (including all sub-sections and
Tables), AT&T will provide VITA and its qualified End Users the following custom offers: (a) the custom
AT&T Pooled DataConnect Plan described in §3.1 herein (the “Custom Plan”); (b) the standard Plans
described in §3.2 herein (collectively, the “New Standard Plans”); and (c) the standard messaging packages
and rates described in §3.3 herein (the “New Standard Messaging Pricing”) (the Custom Plan, the New
Standard Plans, and the New Standard Messaging Packages are, at times, collectively referred to herein as
the “New Offers”). The New Offers are available for the term of the Contract. In accordance with the
Contract, all New Offers are subject to the rates, terms and conditions of their applicable Sales Information.
To the extent of any material conflict between the terms and conditions of this §3 and applicable Sales
Information, the terms of this §3 will control.

3.1 Custom Plan.  AT&T will provide VITA and its qualified End Users with the Custom Plan
for a Monthly Service Charge of $ 37.99. The Custom Plan is only available to End Users eligible to
activate Service on the AT&T Pooled DataConnect Plan (the “Standard Pooled Data Plan”). Except as
otherwise provided herein, the applicable rates, terms, and conditions set forth in the Standard Pooled Data
Plan Sales Information apply to the Custom Plan. The Custom Pooled Plan (a) is NOT eligible for the MSC
Service Discount; and (b) is available for the term of the Contract.

3.2 New Standard Plans. AT&T will provide VITA and its qualified End Users with the New
Standard Plans described in this §3.2.

3.2.1  AT&T International Data Plans. The AT&T International Data Plans are NOT
eligible for the Service Discount.

TABLE 3.2.1
AT&T International Data Plans’
Monthly
Service Charge

Custom International Data Plans Details

50 MB in over 100 select countries
50 MB International Data Plan $24.99 Overage: $10.00/10 MB.
Rate in additional countries: $0.0195/KB
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125 MB International Data Plan

$49.99

125 MB in over 100 select countries
Overage: $10.00/10 MB.
Rate in additional countries: $0.0195/KB

275 MB International Data Plan

$99.99

275 MB in over 100 select countries
Overage: $10.00/10 MB.
Rate in additional countries: $0.0195/KB

800 MB International Data Plan

$199.99

800 MB in over 100 select countries
Overage: $10.00/10 MB.
Rate in additional countries: $0.0195/KB

T . : z = :
For list of select countries and carriers, visit att.com/globalcountries.

3.2.2 AT&T DataPro 4 GB Enterprise Rate Plan.

Rate Plan is eligible for the Service Discount.

The AT&T DataPro 4GB Enterprise

TABLE 3.2.2
AT&T DataPro 4GB Enterprise Rate Plan
Monthly . Additional :
Data Rate Plan | Service Incgl:tszzzemsistlc Domestic Mgzsagmg
Charge Data Usage AgER
Includes 4GB
* Mobile hotspot/tethering Pay-per-
DataPro 4GB * Internet browsing message or
Enterprise $60 e Intranet access $10/e8 messaging
« Corporate and personal email bundle
» Use apps/music/video

3.2.3 ATA&T Business Connect Plans.
for the Service Discount.

TABLE 3.2.3
AT&T Business Connect Plans

The AT&T Business Connect Plans are eligible

Monthly Service Additional Data Canada Roamin
Chares Included Data (MB) (ber KB) (bor KB) g
$8.99 1 $0.005 $0.015
$11.99 2
$13.99 3
$15.99 4
$17.99 B
$20.99 10
$29.99 20 $0.001 Not Available
$39.99 50 $0.00097
$49.99 250 $0.0003
$59.99 1000
$99.99 5000
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3.3 New Standard Messaging Pricing. The New Standard Messaging Pricing is NOT eligible
for the Service Discount.

3.3.1 AT&T Global Messaging 50 Package.

TABLE 3.3.1
AT&T Global Messaging 50 Package
Monthly Service
Charge

Package Details

Send 50 text, picture, wdeo or instant messages in
$10.00 over 100 select countnes ;
Overage rate is $.40 per message.

Global Messaging 50
Package

1
For a list of select countries, visit att.com/globalcountries. Outside of these countries, international pay-per-use rates - 50¢ for
text/instant and $1.30 for picture/video - apply to messages sent.

2
Text, picture, video or instant messages received while roaming are charged at pay-per-use rates or deducted from your
domestic messaging package. See Rate Plan Brochure for details.

3.3.2 AT&T International Long Distance Messaging Pay-Per-Use Rates. The AT&T
International Long Distance Messaging Pay-Per-Use Rates are NOT eligible for the Service Discount.

TABLE 3.3.2
AT&T International Long Distance Messaging Pay-Per-Use Rates

Pay-Per-Use Rates Price

Text messages
* Sending: 25¢
International Long * Receiving: 20¢ or deducted from your domestic messaging bucket
Distance Messaging
Pay-Per-Use Rates Picture/video messages
= Sending: 50¢
* Receiving: 30¢ or deducted from your domestic messaging bucket

Section 4. Restatement of Contract. The terms and conditions of the Contract, as modified by this
Amendment 10, are hereby restated and ratified by AT&T and VITA. All such terms and conditions are and
shall continue to remain in full force and effect.

IN WITNESS WHEREOF, the parties have duly executed this Amendment 10 as of the Amendment 10
Effective Date.

AT&T Mobility National Accounts LLC Virginia Information Technologies Agency
On bepa? the Com@realth of Virginia
Works porir o VIZr AN o I
Name: Marcellus Brooks Name: (‘*'L-‘ ¢ . (b £RT
Title:  Senior Contract Manager Title: AT NG O.2F Libﬁ Scmn
Date: February 15, 2012 Date: B ve..

Virginia VITA Amend 10 112811 v3 mb6790 - C - 11088



Pooled DataConnect

Leave your desk behind.

Access work and personal email, sync up your calendar
and contacts, view attachments and browse the Internet
on-the-go with a Pooled DataConnect plan from AT&T.

Share the value with Pooled DataConnect.

Share data access easily and economically among a group of your
Corporate Responsibility Users to help maximize your mobile
employees’ productivity.

Monthly included Daomestic Additional Data Messaging
Data Rate Plan Service Charge* Data Usage (per MBY Charges

taptopConnect Device

Includes 5 GB
= Internet browsing

i tarl Ta ; , - . Pay-per-message or

| Pooled DataConnect® | $65 - * Intranet access _ $.05/MB .

| i » Corporate and ! messaging bundle

i i Personal email ;
L o A

The $325 Early Termination Fee applies to all new and upgrade customers who purchase discounted equipment for activation on a Data Rate Plan except
DataConnect Personal for Tablets plans.

Only available to eligible customers with a qualifying business agreement. Other restrictions and minimum subscriber requirements anply.

Coverage: Coverage not available in all areas. For coverage information and maps, please see a sales representative or visit att.com Awirelesscoveragemap
or att.com/fwirelesshroadbandconnect.

CANADA AND INTERNATIONAL ROAMING: Additional data for Canada roaming per KB is 50.015; International Reaming per KB is 00195,

MESSAGING: Unless otherwise specified in your wireless plan, the default rate is 50.20/message for Text/Instant Messages and $0.30/message for
Piciure/Video Messages. Charges for international messages from the US. are 50.25/message for Text Messages and $0.50/message for Picture/
Video Massages. Charges for messages sent while roaming internationally are $0.50/message for Text Messages and $1.30/message for Picture/Video
Messages. Additional charges for premium content apply.

Limited time offer.
1.024 kilobytes (KB) = 1 megabyte (MB).

1 See Enterprize Customers: Additional Service and Equipment Related Terms for details on prohibited/permissible uses. eligibility, hilling and other
restrictions at att.com/abs-addti-terms. In addition to the monthly cost of the rate plan and any selected features, AT&T imposes the following charges;
(i} a Regulatory Cost Recovery Charge of up to $1.25 to help defray its cost incurred in complying with ebligations and charges imposed by state and
federal telecom regulations, (il @ gross receipts surcharge, (i) state and federal universal service charges, and (iv) other gavernment assessments on
ATET. These fees are not taxes or governmeant-required charges.

2 Once you exceed your monthly allowance or any subsequent overage allowance during the billing period, you will be automatically provided an
overage data allowance and charged for each data overage allowance provided as specified in the applicable rate plan information/chart, except when
overage is charged on a per MB basis. All data allowances, including averages, must be used in the hilling period in which the allowance is provided or
they will be forfeited.

3 Pooled DataConnact plans include access to ATET Wi-Fi Basic. Wi-Fi enablad device required. Other restrictions apply. See attwilicom for details and
locations. International Roaming not included.



IMPORTANT INFORMATION: ATAT Pooled DataConnect Plans are available only to customers with a qualified wireless husiness or government
agreemant {"Enterprise Agreement”} and their respective Corporate Responsibility Users. Plans are subject ta additional terms and conditions - for details,
see the Enlerprise Agreement, including without Umitation, the “Enterprise Customers: Additional Service and Equipment Related Terms” found at atl,
com/abs-addtl-terms. Offer subject to change.

For more information, contact your AT&T account representative.

<>
Rethink Possible \._.z\-—’

© 2011 AT&T Intellectual Property. Al rights reserved. AT&T, the AT&T logo and all other AT&T marks
contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies.
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AMENDMENT NO. 9
TO

WIRELESS SERVICES AND EQUIPMENT CONTRACT NO. VA-090512-ATM

This Amendment No. 9 (“Amendment 9”) is entered into as of Jew~wvary 2, | 2012 (the
“Amendment 9 Effective Date”) by and between AT&T Mobility National Accouhts LLC (“AT&T”) and the
Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA” or “Customer”)
(VITA and AT&T are, at times, referred to herein together as the “Parties”).

Section 1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2 AT&T and VITA desire to make certain changes to the Contract as described in this
Amendment 9.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-
stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the
terms and conditions of this Amendment 9. Unless otherwise defined, capitalized terms in this Amendment
9 have the meanings ascribed to them in the Contract.

Section 3. Custom Good for Enterprise™ Offer. Provided VITA is in full compliance with the terms
and conditions of the Contract, and subject to all corresponding conditions in this §3, AT&T will provide VITA
and its qualified End Users with the Good for Enterprise custom offer described in this §3 (the “Custom
Good Offer”). The Custom Good Offer is available for the term of the Contract. The Custom Pricing
described in Table 3 is only applicable to the corresponding AT&T SKUs. All other AT&T SKUs will receive
the standard pricing set forth in Exhibit A. The Custom Good Offer is subject to the rates, terms and
conditions of the Good for Enterprise from AT&T Sales Information attached hereto as Exhibit A. No MSC
Service Discount, other discount, rebates or promotions apply. To the extent of any material conflict
between the terms and conditions of this §3 and applicable Sales Information, the terms of this §3 will
control.

Table 3
Custom Good Offer Pricing

: ““:L ’g;‘zﬁ" =.E:";- i ﬂ,

Al Mdl e e Vs £ fp bk ¥ =
74365 GFE Client Access Lic-1pk $159.00 $143.10
74366 GFE Client Access Lic-5pk $795.00 $715.50
74367 GFE Client Access Lic-10pk $1,590.00 $1,431.00
74368 GFE Client Access Lic-50pk $7,550.00 $6,795.00
74369 GFE Client Access Lic-100pk $15,100.00 $13,590.00
74370 GFE Client Access Lic-500pk $71,500.00 $60,775.00
74371 GFE Client Access Lic-1000pk $127,000.00 $107,950.00
Section 4. Restatement of Contract. The terms and conditions of the Contract, as modified by this

Amendment 9, are hereby restated and ratified by AT&T and VITA. All such terms and conditions are and

shall continue to remain in full force and effect.
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IN WITNESS WHEREOQF, the parties have duly executed this Amendment 9 as of the Amendment 9

Effective Date.

AT&T Mobility National Accounts LLC

o Mkls Bk

Name: Marcellus Brooks

Title:  Senior Contract Manager

Date: January 23, 2012

Vita Amendment 9 — 120611 — mb6790 - C

Virgini
On

ation Technologies Agency

half of the Comm@ of Virginia

By: L Aéf/{
Name: Pr‘ﬁu? L. RFE’JT

Title: ,f.lcz’m.sc_r V> 25¢ o2, ScM
Date: (/ Z.w(/ { 20—




EXHIBIT A

[A TRUE AND CORRECT COPY OF THE GOOD FOR ENTERPRISES FROM AT&T SALES
INFORMATION IMMEDIATELY FOLLOWS THIS P AGE]
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PRODUCT BRIEF

Good for Enterprise from AT&T

Good for Enterprise™ is a
secure mobility device
management solution that
extends AT&T’s Smartphone
business-centric reach beyond
just RIM/BlackBerry.

Why use Good for Enterprise?
Good for Enterprise can
incorporate handheld devices and
tablets with various OS platforms
without needed OS specific
software and licensing. Good for
Enterprise can integrate Apple
i0S, Android, Windows Mobile
6.5, Symbian, and PalmOS
through the use of one solution.
Qverali Benefits possible with
the Good for Enterprise
Solution:

» Manage and secure
deployment consistently
» Gaining a single view into
entire mobile workforce
» Ensuring compliance
= Increase productivity
» Supporting device choice
on the broadest range of
devices and platforms
» Reaping gains in
productivity and
collaboration
= Increase operational
efficiency
» Reduce costs and
streamline support

Good for Enterprise
components:
Good Mobile Messaging™
] Secure email/PIM with
exceptional user
experience
= FIPS-certified OTA and
on-device data encryption
= S/MIME option for high-
security government
and enterprise
. Calendar and contacts
across device platforms
(i0S, Android, Windows
Mobile (6.5), and Symbian)
GMM Features:
»  FIPS certified 192 bit AES
encryption for in transit and
stored data on devices -

server is deployed behind
the firewall, not
compromising security by
opening new ports.
Hardware lockdown
Temporary password
pushes to mobile devices
Ability to erase data if
handheld is lost or stolen
Web-based console
Security management
Decreased support costs
through real-time visibility

VVY VYV YV

Good Mobile Control™
= Secure control,
provisioning, and
management from web-
based portal
= Software distribution and
version management
= Policy enforcement
GMC Features:
» Over-the-air device
management
Create user accounts and
initial PINs
Users can self-provision
their device
Granular mobile security
policy enforcement
End-to-end visibility for
trouble shooting and
support
» The Good client is
automatically pushed to the
device with security policies
set by IT and associated
software.
» Activation of new mobile
devices

v V. VvV V¥

Good Mobile Access™
= Secure applications access
= No extra VPN hardware /
software required
m No proprietary SDK
required
GMS Features:
» NOC architecture focuses
on data security
» Less sensitivity to
coverage/usage application
access
TCP-based application layer
protocol
Instant messaging
ERP/SFA/CRM tools
IT administration and
Intranet and web-based
applications

VVvyvVY V¥V
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» Custom applications

» Radio and connection
visibility

¥» Third party
applications/policy
management

» Lockdown device features
such as Bluetooth,
cameras, SD card access,
etc.

» Resistant to changes in
device IP; supporting
roaming, NAT, WiFi to WAN
switches, and session
persistence with
connectivity loss.

How is Good for Enterprise
effectively used?
Enterprise Data is protected by
separating it from personal data
and “containerizing” it for
protection. IT can manage the
device as well as applications to
comply with company policies.
= Separate: “Quarantine”
enterprise data on
devices—
without interfering with
personal information and
applications.
= Secure: Ensure security at
each level of data delivery—
internal, perimeter,
transport, and at the
handheld device.
= Manage: Manage the whole
device or just the business
applications and data
consistently and in
accordance with your
policies

For more information — please
contact your AT&T representative
or visit us at
www.att.com/business




Product Pricing/SKU’s:

5
i

"

2 Years Server Extended Plus Support
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Server) (per Server)
GFE Starter Pk- GFE EXT PLUS
Good Server 74363 | Exchange $1,500 40649 SUP-2YR-SRVR | $1,000
GFE Starter Pk- GFE Starter Pk- 2 Years Extended Plus Support (Per
74363 Exchange $1,500 74364 Domino $1,500 User Packs)
GFE Starter Pk- 2 Years Extended Support (Per User GFE EXT PLUS
74364 Domino $1,500 Packs) SUP-2YR-
GFE Client Access 40650 1USER $60
CAL Packs 74365 Lic-1pk $159 GFE EXT PLUS
GFE C|ie‘m GFE Client Access 40651 SUP-2YR-5PK $300
74365 Access Lic-1pk | $159 74366 Lic-5pk $795 GFE EXT PLUS
GFE C"B!‘Il GFE Client Access 40652 SUP-2YR-10PK $600
74366 Access Lic-5pk | $795 74367 Lic-10pk $1,590 GFE EXT PLUS
GFE Client GFE Client Access 40855 __1-SUP-2YRSOPK 1 33,000
Access Lic- 74368 Lic-50pk $7,550 GFE EXT PLUS
74367 10pk _ $1,590 GFE Client Access 40654 SUP-2YR-100PK_| $6,000
GFE Client 74369 Lic-100pk $15,100 GFE EXT PLUS
Access Lic- i 40655 SUP-2YR-500PK | $27,000
GFE Client Access ;
74368 Sopk _ $7,550 74370 | Lic-500pk $71,500 GFE EXT PLUS
Aecess Lio FEEh i Ackaie sosss | 000Kk | ss2.380
A 74371 Lic-1000pk $127,000 :
74369 100pk : $15,100 GFE Client Access GFE EXT PLUS
EECEE;:SIIE:‘S- LLL1E: Lic-5000pk 3595000 40657 ggo%g;m $254,043
GFE Client Access :
L1 g‘:_?g'::“em 37,50 74373 | Lic-10000pk $1,110,000 SEETNS | s
: 1 Year Extended Plus Server Support (per Beah] WERE
- ?gggs: Lic- $127:000 Server) 40658 TOOOOPK 84
p ‘ : GFE EXT PLUS 1 Year Premium Plus Server Support
e Clicht 40639 | SUP-1YR-SRVR _ | $500 N T
74372 5000pk $595.000 ;::I?;}Extended Plus Support (Per User 24891 SUP-SRVR FEE | $550
GFE Client
A lio. GFE EXT PLUS gﬂg ;@E“g'ljm.
74373 10000pk $1.110,000 40640 | SUP-1YR-1USER | $30 — FEE $24.999
e men |k | siso 1 Year Premium Support (Por User
GFE Ext GFE EXT PLUS el GFE PREMIUM
74374 Support/Server | $450 40642 SUP-1YR-10PK $300 74882 SUP-USRFEE | $35
1 Year Extended Support (Per User GFE EXT PLUS GFE PREMIUM
Packs) 40643 SUP-1YR-50PK $1,500 SUP-5PK USR
GFE Ext GFE EXT PLUS 74883 FEE $175
Support/User-1 40644 | SUP-1YR-100PK | $3,000 GFE PREMIUM
74375 user $25 GFE EXT PLUS SUP-10PK USR
GFE Ext 40645 g‘;:—;;?-:ﬁﬂ;“ $13,600 74884 | FEE $350
Support/User- GFE PREMIUM
74376 5pk $125 40646 | SUP-1YR-1000PK | $26,190 SUP-50PK USR
GFE Ext GFE EXT PLUS 74885 FEE $1.750
Support/User- 40647 SUP-1YR-5000PK | $127,021.50 GFE PREMIUM
74377 10pk $250 GFE EXT PLUS SUP-100PK USR
SFE e} 40648 18('3.'0%-(;‘:}?- $238,800.42 — T e
upport/User- AL GFE PREMIUM
74378 50pk $1,250 SUP-500PK USR
gFE Er)g‘u 74887 FEE $15,750
upporvUser- GFE PREMIUM
74379 100pk $2,500 SUP-1000PK
gFE Eragu 74888 USR FEE $30,800
upport/User- GFE PREMIUM
74380 500pk $11,250 SUP-5000PK
gFE Erx;'U 74889 USR FEE $143,750
upporvuser- GFEPREMIUM
74381 1000pk $21,800 SUP-10000PK
SFE Eﬁu 74890 USR FEE $280,000
upport/User-
74382 5000pk $106,500
GFE Ext
Support/User-
74383 10000pk $200,000



_SKU ce

2 Years Premium Plus Server Support
(per Server)
GFE2YR
PREMIUM SUP-
74902 SRVR FEE $1,100
GFE2YR
PREMIUM SUP-
74903 ACCNT FEE $49,998

2 Years Premium Support (Per User
Packs)

GFE 2 YR
PREMIUM
Support- USER
74893 FEE $70

GFE2YR
PREMIUM SUP-
74894 5Pk USR FEE $350

GFE2YR
PREMIUM SUP-
74895 10Pk USRFEE $700

GFE2YRPREMIU
M SUP-50Pk
74896 USRFEE $3,500

GFE2YRPREMIU
M SUP-
74897 100PPKUSRFEE | $7,000

GFE2YRPREMIU
M SUP-
74898 500PPKUSRFEE | $31.50

GFE2YRPREMIU
MSUP-
74899 1000PPKUSRFEE | $61,600

GFE2YRPREMIU
MSUP-
74900 5000PPKUSRFEE | $287,500

GFE2YRPREMIU
MSUP-
74901 10000PKUSRFEE | $560,000

Additional Important Ordering

Information:

= An Enterprise Data Plan is
required to accommodate this
solution and help avoid
overage charges.

= One software server is
recommended for every 650-
1,000 Client Access Licenses
(CALs)

= *GFE products purchased are
upfront charges. Additional
purchases can be made in the
same manner. Any data plans
purchased will have a recurring
monthly fee.

Important Information:

Good for Enterprise from AT&T is only
available to customers with a qualified
AT&T business or government
agreement, a Foundation Account
Number (FAN) and who agree to be
bound by the Good for Enterprise
Software License Agreement. Only
CRUs are eligible. Activation of an
eligible AT&T data plan on a
compatible device with SMS
capabilities and valid Good for
Enterprise software is required.
Non-AT&T Devices/Service: With
respect to using Good for Enterprise
with non-AT&T device/service,
Customer is responsible for ensuring
that Customer, its applicable end
users and Good for Enterprise
complies with all applicable terms of
service of such other wireless
carrier(s). All associated voice,
messaging and data usage will be
subject to the applicable rates and
terms of such other wireless
carrier(s). Refer to applicable wireless
carrier for such rates, terms and
conditions.

Complete solution requires third-party
products and/or services, which are
subject to any applicable third-party
terms and conditions and may require
separate purchase from and/or
agreement with the third-party vendor.
By using Good for Enterprise you
agree to abide by the terms and
conditions of applicable software
licenses. Failure to comply with such
terms and conditions may result in
Good for Enterprise termination.

Good for Enterprise from AT&T is
accessed via a Web portal and
requires a PC with Internet
connection. Good for Enterprise from
AT&T may only be used as a tool to
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configure and customize certain
settings and features and perform
software updates for compatible
devices. Improper or incomplete
configuration and/or downloads
performed by you may result in
service interruptions and/or device
failures. AT&T does not guarantee
compliance with such customized
settings and/or updates. AT&T IS
NOT LIABLE FOR ANY DELAYS,
UNAVAILABILITY OR FAILURES
RELATING TO GOOD FOR
ENTERPRISE FROM AT&T,
INCLUDING WITHOUT LIMITATION,
USE OF THE GOOD FOR
ENTERPRISE FROM AT&T WEB
PORTAL, ANY LOSS OF SERVICE,
DEVICE FAILURE OR LOSS OF
CUSTOMER DATA/INFORMATION.
CUSTOMER'S SOLE AND
EXCLUSIVE REMEDY FOR ANY
DAMAGES, LOSSES, CLAIMS,
COSTS AND EXPENSES ARISING
OUT OF OR RELATING TO GOOD
FOR ENTERPRISE FROM AT&T
WILL BE TERMINATION OF GOOD
FOR ENTERPRISE FROM AT&T.

Good for Enterprise from AT&T may
not be accessible at all times.
Availability, security/privacy, delivery
and timeliness of information are not
guaranteed by AT&T. References to
security relate solely to the product
itself. AT&T reserves the right to (i)
modify or discontinue the Good for
Enterprise from AT&T service in
whole or in part and/or (ji) terminate
Good for Enterprise from AT&T
service at any time without cause.
Coverage not available in all areas.
Additional hardware, software, service
and/or network connection may be
required to access Good for
Enterprise from AT&T service.

Prices do not include taxes or other
exactions. Additional fees, charges,
and restrictions may apply. Subject to
the terms and conditions of applicable
Business Agreement, rate plan
brochure and the software license
agreement which is presented during
software installation and is also
available at
http://www.good.com/legal. Offer and
pricing subject to change without
notice.




AMENDMENT NO. 8

TO
WIRELESS*SERVICES AND EQUIPMENT CONTRACT NO. VA-090512-ATM
This Amendment No. 8 (“Amendment 8”) is entered into as of /2 / /s , 2011 (the

“Amendment 8 Effective Date”) by and between AT&T Mobility National Accounts LLC (“AT&T”) and the
Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA” or “Customer”)
(VITA and AT&T are, at times, referred to herein together as the “Parties”).

Section 1. Recitals.

11 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2 AT&T and VITA desire to make certain changes to the Contract as described in this
Amendment 8.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-
stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the
terms and conditions of this Amendment 8. Unless otherwise defined, capitalized terms in this Amendment
8 have the meanings ascribed to them in the Contract.

Section 3. Term Extension. AT&T and VITA agree that the term of this Contract is hereby extended
such that it will expire on June 30, 2012.

Section 4. Custom AT&T Nation Unlimited Plan. AT&T currently provides VITA and its End Users
with the AT&T Nation Unlimited Plan with a Monthly Service Charge of $99.99. From the Amendment 8
Effective Date forward, AT&T will provide VITA and its qualified End Users with that Plan for a Monthly
Service Charge of $ 69.99 (the “Custom Unlimited Plan”). The Custom Unlimited Plan is only available to
End Users eligible to activate Service on the standard AT&T Nation Unlimited Plan. Except as otherwise
provided herein, the applicable rates, terms, and conditions set forth in the Contract and the standard AT&T
Nation Unlimited Plan Sales Information apply to the Custom Unlimited Plan. The Custom Unlimited Plan
(a) is NOT eligible for the MSC Service Discount; and (b) is available for the term of the Contract.

Section 5. Tethering Clarification. Certain Plans available to VITA under the Contract include
tethering. With respect to such Plans, tethering allows VITA and its qualified End Users to use their
compatible Equipment as a wireless modem or mobile hotspot for their PC or Wi-Fi-capable device. Under
such tethering Plans, VITA and its qualified End Users get access to the Internet. Access to corporate email
depends upon the Plan and VITA’s corresponding internal policies.

Section 6. Restatement of Contract. The terms and conditions of the Contract, as modified by this
Amendment 8, are hereby restated and ratified by AT&T and VITA. All such terms and conditions are and
shall continue to remain in full force and effect.

IN WITNESS WHEREOF, the parties have duly executed this Amendment 8 as of the Amendment 8
Effective Date.

AT&T Mobility National Accounts LLC Virginia ation Technologies Agency
/w@ On be he Common of Virginia

: \
Name: Marcellus Brooks Name: _¥uuiP . YiPPeetT
Title:  Senior Contract Manager Title: _&ML’_M
Date: December 15, 2011 Date: b 2 1S/ 1)
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AMENDMENT NO. 7
To
Wireless Services and Equipment Contract No. VA-090512-ATM

This Amendment No. 7 (“Amendment 7”) is entered into as of ﬂ-/j ‘7 , 2011 (the
“Amendment 7 Effective Date”) by and between AT&T Mobility National Accounts LLC (“AT&T”) and the
Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA”) (VITA and
AT&T are, at times, referred to herein together as the “Parties”).

Section 1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2  AT&T and VITA desire to make certain changes to the Contract as described in this
Amendment.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-
stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the
terms and conditions of this Amendment. Unless otherwise defined, capitalized terms in this Amendment
have the meanings ascribed to them in the Contract.

Section 3. Changes to Service Offerings. The Parties hereby agree that Attachment 1 Exhibit A-1
to the Contract is hereby deleted and replaced with Exhibit A-1 to this Amendment 1.

Section 4. Restatement of Contract. The terms and conditions of the Contract, as modified by this
Amendment, are hereby restated and ratified by AT&T and VITA. All such terms and conditions are and
shall continue to remain in full force and effect.

IN WITNESS WHEREOF, the parties have duly executed this Amendment 7 as of the Amendment 7
Effective Date.

AT&T Mobility National Accounts LLC Virginia Information Technologies Agency
On be‘h_TFoﬁhe Commonwealth of Virginia

Wowrdbes Bporkr V& 2 . 21)(

Name: Marcellus Brooks Name B h k“\) /# ‘% ppe “{‘
Title:  Senior Contract Manager Title: ALH?\:} _E>1“¢ C;_T{KM y, -S(~->'kk

ot c-’/ ﬁ . N
Date: August 16, 2011 Date: /17 /"
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EXHIBIT A-1

GOV National Pooled Plans

Monthly
Service
Charge

Govt National Pooled 100

Gout National Pooled 300

Govt Mational Pooled 400

Gouvt National Pooled 1000

' No activation fee for Corporate Lines of service.

No Rollover® on any GOY RMational or GOV Mation Pool Plans
|
' Only up to GOY Nation or GOY Pooled Plans may be used on a Foundation Account Number (FAMN)
| Cannot mix Mational Plans with AT&T MNation Plans on the same Billing Account Number

' Long Distance is included with Roaming [within the 50 United States).

Included Features: Call Hold, 3-way Calling, Call Forwarding, Call % aiting, Caller ID, Call Detail, Basic Voice MaillMessage
' %W aiting Indicator

| Standard nights are 9:00p.m. to 6:00a.m., and standard weekends are 9:00p.m. Friday to 6:00a.m. Monday. Airtime and other
measured usage are billed in full-minute increments.

Except a5 otherwise provided herein, the rate plan descriptions set forth in AT&T Business Pooled Nation Plans Sales
|Information applies to the GOV National Plans and are incorporated herein by this reference.
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EXHIBIT A-1...cont’d

Custom Integrate Plans
Government Pooled Government Pooled Government
300 Plan 400 Plan Pooled 1000 Plan

Monthly Service Charge
Anguime Minutes
Yoice Overage Rate
Included Nights & Weekend

Minutes 5000 UNLIM

Included Mobile to Mobile
Minutes UNLIM UNLIM
Domestic Long Distance Included Included
Domestic Roaming Included Included
Monthly Service Charge

Discount NIA NIA MNIA

Rollover Minutes MEA NIA MEA
Included Data Access Internet Browsing and Email Internet Browsing and Email | Internet Browsing and Email

Unlimited Text Yes Yes

The Custom Integrated Plans are BIOT eligible for the MSC Service Discount, any other discount provided under this Contract, nor any
other discounts or promotions otherwise available to AT&T's customers. The Custom Integrated Plans are only available to VITA's
CRUs activating new Service. Except as otherwise provided herein; () the Wireless Data Service rates, terms and conditions set forth
in the Data Rate Plan Brochure Sales Information applicable to the BlackBerry Enterprise Plan [without tethering); and (b) the Yoice
Service rates, terms and conditions of the AT&T Business Pooled Nation Sales Information, apply to the Custom Integrated Plan and
are incorporated herein by this reference. To the estent of any material conflict between the terms and conditions of this Exhibit A -
Pricing for Custom Integrated Plans and the Sales Information referenced, the terms of this Eshibit A - Pricing for Custom Integrated
Plans will control.

Mo activation fee for Corporate Lines of service,

Mo Rollover® on any GOV Mational or GOV Mation Pool Plans

Only up to GOY Nation or GOY Pooled Plans may be used on 2 Foundation Account Number [FAN)

Cannot mix Mational Plans with AT&T Nation Plans on the same Billing Account Number

Long Distance is included with Roaming [within the 50 United States).

Included Features: Call Hold, 3-way Calling, Call Forwarding, Call W aiting, Caller ID, Call Detail, Basic Voice MailllMlessage W aiting

Standard nights are 8:00p.m. to 6:00a.m., and standard weekends are 9:00p.m. Friday to 6:00a.m. Monday. Airtime and other measured
usage are billed in full-minute increments.

Enxcept as otherwise provided herein, the rate plan descriptions set forth in AT&T Business Pooled Nation Plans Sales Information
applies to the GOY National Plans and are incorporated herein by this reference,
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EXHIBIT A-1...cont’d
AT&T Nation

Stand-alone rate plan with Rollover Minutes

Monthly

Service
Charge

Total
Included
Minutes

Nights & Mobile to
Weekend Mobile

Overage

AT&T Nation 450 450 5000 Unlimited

AT&T Nation 900 $59.99 900 Unlimited Unlimited 40¢
AT&T Nation 1350 $79.99 1350 Unlimited Unlimited 35¢
AT&T Nation Unlimited * $99.99 Unlimited Unlimited Unlimited nfa

[No activation fee for corporate lines of service.

Included Features: Detailed billing (except Upstate NY), Caller ID, Call Waiting, 3-Way
'Calling, Call Forwarding, Basic Voicemail, Message Waiting Indicator, Text Messaging
(SMS) at 20¢ /message, Multimedia Messaging at 30¢ /message, and Wireless Internet
|Express at $0.01 /KB. Some features may not be available in all areas at all times.
Rollover sM minutes apply to unused package minutes only. Long Distance is included
'with Roaming (within the 50 United States). Standard nights are 9:00p.m. to 6:00a.m.,
and standard weekends are 9:00p.m. Friday to 6:00a.m. Monday. Airtime and other

measured usage are billed in full-minute increments.

* Unlimited Rate Plan is not eligible for discount

Requires Blackberry, PDA, Pocket PC, or Smartphone Device.
| Required voice plan for iPhone activation
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EXHIBIT A-1...cont’d

Unlimited Voice and Data Plan (business purposes only)

Monthly Total Induded Total Induded Nights and Mobile to Overage Roaming
Service Minutes Data Weekends Mobile Long
Charge Distance

Blackberry $119.99 Unlimited Unlimited Unlimited Unlimited Included

PDA/Smartphone $114,99 Unlimited Unlimited Unlimited Unlimited Inciuded

No activation fee for corporate lines of service.

Included Features: Detailed Billing (except Upstate NY), Caller ID, Call Waiting, 3-Way Calling, Call Forwarding, Basic
Voicemail, message Waiting Indicator, Text Messaging (SMS) at 20¢ /message, and Multimedia Messaging at 30¢ /message.
Some features may not be available in all areas at all times. Long Distance is included with Roaming (within the 50 United
States) requires Blackberry, PDA, Pocket PC, or Smartphone devica.

Not Eligible for Tethering Feature.
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EXHIBIT A-1...cont’d
EXHIBIT A-1...cont'd

iPhone Rate plans*
(al s must | an)

Monthly Service Domestics Data

Description Charge (Web/Email)  Tethering Allowed Visual Voice Mail

Enterprise Data Plan for
iPhone - Unlimited

Text Messaging

- Messages
Description RNEter Mooth Included Overage Rate
iPhone Messaging 200 S0 10/Msg
iPhone Messaging 1500 S0 05/Msg
iPhone Messaging Unlimited $20 00 Unlimited WA

iPhone Add to domestic data plans
International
Inculded Additional Additional Data Usage
Domestic Domestic Data Included International Data  per KB (in
Access Usage per MB  International Data Usage per KB (in other International Tethering
Usage elect countries)  countries) email Allowed

Monthly Service
Charge

Description
Data Global 20MB Plan

(Bolt-On) to Domestic 20MB Data (i
iPhone Plans Based on domestic data plan select countries)

Data Global 50MB Plan
(Bolt-On) to Domestic 50MB Data (In $0.010 or

iPhone Plans $5 Based on domestic data plan select countries) 03 $ 0195

Data Global 100MB Plan
(Bolt-On) to Domestic 10008 Data (In $0 010 or
iPhone Plans ic data plan select countries) $.0195

Data Global 200MB Plan
{Bolt-On) to Domestic 200MB Data {in $0.010 or

iPhone Plans $199.99 Based on domestic data plan select countries) $.0195

*To complete the activation of your iPhone you MUST connect to iTunes.
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EXHIBIT A-1...conf’d

Blackberry Plans for the Commonwealth of Virginia
Monthly Canada Internatio Discount

Plan Name Service Xncheics Additional Roaming nal for Voice

Charge Megabytes Data per KB per KB Roaming Plan
$0.0195

Blackberry® Access Unhimited Unlimited

Blackberrye _
International Unlimited Unlimited n/a n/a $5.00
Rnaminn

 Unlimited usage applies to Blackbesry emadl, Internet browsing, and qualified applications that use the Blackberry Mobile Data Service. Other non-qualified data
usage is charged at 0.005 per KB.

Blackbesry Internationa! Roaming Feature requires 3 valid subscription to Blackberry A $43.39 plan (i hiy or fly). Other non-qualified usage is
chatged at $0.015 per KB outside the US and Canada,

artpho Pla 0 e Co § A A

O § 0 D D

[ [ a0 D " =

phone Conne 4 Unlimited N/A $0.015 $0.0195 $5.00
e - Unlimited

Domestic and £0.005/KB

e W 20MB $0.0195/KB i

International

No activation fee for corporate lines of service.

Smartphone/Blackberry® Add to domestic data plans
Additonal
Additional international International
Domestic Data Usage Data Usage
Data Usage inciuded per KB (in per KB (in
per MB international select other Internation Tethering
Description Data Usage countries) countries) al emal Allowed

Monthly Inculded

Service Domestic
Charge Access

Data Giobal 20MB Plan 20MB Data (in
{Boit-On) to Domestic select
Plans Based on domestic data plan countries ) $0.005 $0.01585

Data Global 50MB Plan SO0MB Data (In
(Boit-On) to Domestic select 20.010 or
Plans $59.98 Based on domestic data plan countries) 50.008 $.0185
Data Giobal 100MB Plan 100MB Data
(Boit-On) to Domestic (In select $0.010 or
Plans 5$118.98 Based on domestic data pian countries) 50.005 5.0185

Data Global 200MB Pian 200M8 Data
(Boilt-On) to Domestic (In select $0.010 or
Plans $1989.89 Based on domestic data plan countries) $0.008 5.0195

VITA Amendment 7 040811 — mb6790 — C - 5890



Plan Name

Blackberry®
Tethering Bolt-On

PDA Tethering Bolt-
On

Blackberry®

Tethering No Voice
PDA Tethering

No Voice
| *Includes SGB of Data

EXHIBIT A-1...cont’d
Tethering Data Plans for the Commonwealth of Virginia*

Monthly Service Charge

Included Megabytes

Additional Data per KB

$0.00048/KB

$50.00

570.00

5GB

*Must have a Qualified Voice Rate

5GB

$0.00048/KB

Plan.
$0.00048/KB

5$65.00

5GB

50.00048/KB

:Includes standard Blackberry and PDA Monthly Access.

INo activation fee for corporate lines of service.
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EXHIBIT A-1...cont’d
Data Plans for the Commonwealth of Virginia

Monthly Additional Canada International Discount Al
L E Included ; : £ 2 Wi-Fi
Plan Name Service Megabytes Data per Roaming Roaming per for Voice Conme s
Charge 9 KB per KB KB Plan
- Domestic
Data Connect $44.59 5GB $0.00048/KB /A N/A NIA
Included
DC North EGB. Domestic
PR $109.99 Domestic & | $0.00048/KB N/A $0.005 N/A Initiidod
100 MB NA
5GB Domestic
DC Global $139.99 Domestic & | $0.00048/KB N/A $0.005 N/A bachidod
100 MB INTL

No activation fee for corporate lines of service,
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EXHIBIT A-1...cont’d

MESSAGING: Unless otherwise specified in your wireless plan, the default rate
is $0.20/message for TextInstant Messages and $0.30/message for
Picture/Video Messages. Charges for international messages from the U.S. are
$0.25/message for Text Messages and $0.50/message for Picture/Video
Messages. Charges for messages sent while roaming internationally are
$0.50/message for Text Messages and $1.30/message for Picture/Video
Messages. Additional charges for premium content apply.

Text Messaging

Price Per Data/Message Overage

PREcHphon Month s Included Rate
Text Messaging 200 $5.00 200 $0.10/Msg
Text Messaging 1500 $15.00 1500 $0.05/Msg
Text Messaging Unlimited $20.00 Unlimited N/A

TeleNav (Turn By Turn Directions)

NS Price Per i :
Description Directions

Month
TeleNav™

Unlimited

* Requires a Device with embedded GPS or a GPS Bluetooth Puck (sold
separately)

Push to Talk
Price Per
Month
Push to Talk Unlimited

Description

Usage
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EXHIBIT A-1...cont’d

Voice Dialing
Description Price Per Month
Voice Dialing

-11 -
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EXHIBIT A-1...cont’d

Blackberry Enterprise Server v.4.1 Software & User Licenses Fees for
Microsoft Exchange

Product Price Description
: Includes Blackberry Enterprise Server
I AL .
Blackberry Enterprise Server v.4.0 $3,999.00 Software and 20 Client Licenses.
User License - Single $99.00 Includes one user license,
User License - 5 Pack 5429.00 Client Access License (5 pack)
User License - 10 Pack $699.00 Client Access License (10 pack)
User License - 100 Pack $5,999.00 Client Access License (100 pack)
-12 -
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EXHIBIT A-1...cont’d

BUSINESS NATION FLAT RATE PLAN—GSM™
Monthly Service Charge $12.49

Home Airtime Rate $0.11/minute

No activation fee for corporate lines of service.

Included Features: Detailed billing (except Upstate NY), Caller ID, Call Waiting, 3-Way
Calling, Call Forwarding, Basic Voicemail, Message Waiting Indicator, Text Messaging
(SMS) at 20¢ /message, Multimedia Messaging at 30¢ /message, and Wireless Internet
Express at $0.01 /KB. Some features may not be available in all areas at all times.
Long Distance is included with Roaming (within the 50 United States). Airtime and
other measured usage are billed in full-minute increments.
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EXHIBIT A-1...cont’d

World Traveler and International Calling

Feature Description Price Per Month
World Traveler Allows Intemational Roaming 55.90
Intemational Calling Allows US to Intemational calling 53.99
R 7o
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MODIFICATION 6
TO
CONTRACT NUMBER VA-090512-ATM
BETWEEN THE
COMMONWEALTH OF VIRGINIA
AND
AT&T MOBILITY, INC.

This MODIFICATION 6 is an Agreement between the Commonwealth of Virginia, hereinafter referred
to as “State” or “Commonwealth” or “VITA” (Virginia Information Technologies Agency), and AT&T
Mobility National Accounts LLC hereinafter referred to as “Contractor,” relating to the modification of
Contract VA-090512-ATM, as amended. This Modification is hereby incorporated into and made an
integral part of Contract VA-090512-ATM.

1. This Modification documents both parties” agreement to extend the contract term to December
31, 2011.

2. The Contractor hereby agrees to accept orders and provide the services, at the prices specified, in
the referenced contract and any amendments.

3. Contractor may offer Services or Products to any Virginia State Government agency, or public
institution of higher education, as defined in Section 2.2-2006 of the Code of Virginia, under a
contract other than this Contract if any such Virginia State Government agency or public
institution of higher education advises Contractor in writing, that it is authorized to do so and is
doing so within the Commonwealth’s statutory, legal and procedural requirements. VITA
recognizes and agrees that the Contractor may continue to perform against any existing legally
binding contracts and offers with entities defined in Section 2.2-2006 of the Code of Virginia
until the expiration of such contract or offer’s current or renewal term.

The foregoing is the complete and final expression of the parties’ agreement to modify Contract VA-
090512-ATM and cannot be modified, except by a writing signed by duly authorized representatives of
both parties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF

EACH PARTY TO THIS CONTRACT AND ACKNOWLEDGE THAT EACH PARTY
AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THE CONTRACT.

AT&T MOBILITY NATIONAL ACCOUNTS LLC

sy, Nawdkbes By

x < L]
NAME: Marcellus Brooks NaME: S @ . Paex
TITLE: Senior Contract Manager TITLE: ALTin6 DRECTER . SCiN
DATE: June 30, 2011 DATE:__ [z/30 /1t
Modification # 6

To Contract VA-090512-ATM
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AMENDMENT NO. 5

To
Wireless Services and Equipment Contract No. VA-090512-ATM
This Amendment No. 5 (“Amendment 5”) is entered into as of , 2011 (the

“Amendment 5 Effective Date”) by and between AT&T Mobility National Accounts LLC (“AT&T”) and the
Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA” or “Customer”)
(VITA and AT&T are, at times, referred to herein individually as a “Party” and together as the “Parties”).

Section 1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2009 (the “Contract”).

1.2 AT&T and VITA intend to make certain changes to the Contract in accordance with the terms
and conditions of this Amendment 5.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-
stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the
terms and conditions of this Amendment 5. Unless otherwise defined, capitalized terms in this Amendment
5 have the meanings ascribed to them in the Contract.

Section 3. iPad Solution. AT&T will provide the iPad Solution to VITA in accordance with the terms
and conditions of Exhibit A, attached hereto and incorporated herein by reference.

Section 4. Plans; Equipment.

AT&T will provide the iPad Plans described in Exhibit B, attached hereto and incorporated herein by
reference (“Exhibit B”). In addition, AT&T will provide the iPads to VITA at the prices set forth in Exhibit B.

Section 5. Restatement of Contract. The terms and conditions of the Contract, as modified by this
Amendment 5, are hereby restated and ratified by AT&T and VITA. All such terms and conditions are and
will continue to remain in full force and effect.

IN WITNESS WHEREOF, the Parties have duly executed this Amendment 5 as of the Amendment 5
Effective Date.

AT&T Mobility National Accounts LLC Virginia Information Technologies Agency
On behalf of the Commonwealth of Virginia

By: ! ;M;M By: W‘é,c - /////7f¢f/

Name: Marcellus Brooks Name: \._)/;t \/eﬂc \J (/(/_/3// Sy
Title:  Senior Contract Manager Title: k/jm Yy im A DO
Date: March 2, 2011 Date: - / 3 / O (/

T
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EXHIBIT A
iPad Solution Terms and Conditions

1. General. Pursuant to the terms and conditions of the Contract and this Exhibit, AT&T will provide
iPads and post-paid Wireless Data Service for iPads (collectively, the “iPad Solution”) to Customer and its
qualified End Users only. The iPad Solution is not available to IRUs.

2. Plans. Subscription to Wireless Data Service is optional for the iPad Solution. iPads do not
support Voice Service (including voicemail), SMS, or multi-media messaging services. To receive Wireless
Data Service as part of the iPad Solution, End Users must have an iPad-eligible Enterprise Data Plan for
iPad, or such other Wireless Data Service Plan as AT&T may designate from time to time. The iPad
Solution is not available with pre-paid Wireless Data Services.

3 Service Discount.  AT&T will provide the Service Discount with respect to End Users activated
on the Plan(s) referenced in §2 herein.

4, Equipment Discount.  Notwithstanding anything to the contrary in the Contract, Customer and its
End Users will not receive the Equipment Discount, or any other discount or promotion described in the
Contract, on iPads or Apple-branded accessories.

5. AT&T Wi-Fi Services. USE OF AT&T WI-FI SERVICE WITH A WI-FI CAPABLE WIRELESS
DEVICE IS SUBJECT TO THE TERMS OF SERVICE & ACCEPTABLE USE POLICY (“TERMS”) FOUND
AT https://secure.sbc.com/tosaup.adp. VITA’S AND/OR ITS END USER'’S USE OF AT&T WI-FI SERVICE
REPRESENTS VITA’'S AGREEMENT TO THOSE TERMS, WHICH ARE INCORPORATED HEREIN BY
REFERENCE. AT&T Wi-Fi Basic Service is available at no additional charge to wireless customers with
select Wi-Fi capable devices and a qualified Wireless Data Service Plan.

6. Additional iPad Terms and Conditions. The iPad Solution utilizes third party software and, accordingly,
is subject to certain additional terms and conditions (including Apple and other third party terms and conditions).
With respect to Customer’'s End Users with the iPad Solution, Gustomer acknowledges and agrees to the iPad
Terms and Conditions found in the iPad box and at http://images.apple.com/legal/sla/docs/iPadSoftwareLicense.pdf

7. Restrictions. The iPad Solution is not compatible with any Wireless Data Service Plans not
referenced herein and may not be compatible with certain additional features (e.g., OfficeReach™ and
Unified Messaging), which will be disabled or removed at time of activation.

8. Policies and Processes. Customer and its End Users must follow the policies and processes
established by AT&T to purchase or upgrade iPads and to activate, migrate, terminate or otherwise modify
the iPad Solution, as such policies and processes may be modified from time to time. Such policies and
processes may include, without limitation, (a) purchasing and activating iPads only in select AT&T sales
channels, and (b) completing the activation through iTunes. iPad returns are subject to a 10% re-stocking
fee, except where prohibited. iPad returns must occur within 14 days of purchase but are not subject to 10%
restocking if returned unopened and Customer did not purchase a Plan referenced in §2 herein. For
complete details, Customer should refer to http://att.com/returnpolicy.

o I
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EXHIBIT B
iPad Plans and Equipment

1. Wireless Data Service Plans for iPad

Wireless Data Service Plans for iPad’

Additional
Included Additional | "°lu%ed | International | International Data
. . : A nternational | pata Usage’ U
Enterprise Data Plan | Monthly Service| Domestic Domestic Data | 1y, sage' Sage
for iPad Charge” Data Access Usage (in select Per KB Per KB (in Other
in sele j =g
countries) (in select Countiies
countries)
Domestic Enterprise
Data Plan for iPad
with no overage cap $40 2CB $.05/MB — — —
or auto :mspend3
International
Enterprise Data Plan
for iPad with no $99.99 2GB $.05/MB 100 MB $.005/KB $.0195/KB
overage cap or
autosuspend®

! Data usage only for use within “roam zone” comprised of select carriers. See att.com/dataconnectglobal for details.

% AT&T also imposes the following charges: a Regulatory Cost Recovery Charge of up to $1.25 to help defray its costs incurred in
complying with obligations and charges imposed by State and Federal telecom regulation; State and Federal Universal Service charges; and
surcharges for government assessments on AT&T. These fees are not taxes or government-required charges.

® Customers with an iPad for Enterprise Data rate plan can get access to AT&T Wi-Fi Basic service at no additional charge. Additional
restrictions apply. Subject to applicable AT&T Wi-Fi Basic terms and conditions. See att.com/attwifitosaup for further details.

* Rate outside the “roam zone” countries is $0.010/KB except in Algeria, Azerbaijan, Belarus, Bosnia/Herzegovina, Brunei, Faroe Islands,
Macedonia (former Yugoslavia), Maldives, Mongolia, Qatar, Saudi Arabia, Tunisia and Venezuela where the rate is $0.0195/KB.

In most circumstances, the amount of included data available as part of the AT&T Enterprise Data Plans for iPad subscription will be
sufficient for most of your users. In order to manage the consumption of this data and help ensure optimum use of the device it is recommended
that your users use available Wi-Fi connections when possible. The Domestic Enterprise Data Plan does not include international pay per use.
When traveling outside of the U.S., you will need the International Enterprise Data Plan for iPad. Users with a current pre-paid iPad account must
cancel it prior to activating an Enterprise Data Plan for iPad. Any unused data remaining on the user's pre-paid iPad account will be lost. If not
cancelled, the pre-paid iPad plan will continue to auto renew and be charged to the credit card on the account.

23
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EXHIBIT B
iPad Plans and Equipment...cont’d

iPads.
iPads
iPad Price
iPad Wi-Fi + 3G 16GB $629
iPad Wi-Fi + 3G 32GB $729
iPad Wi-Fi + 3G 64GB $829

Notwithstanding anything to the contrary elsewhere in the Contract: (a) any upgrade pricing provisions set forth
elsewhere in the Contract do NOT apply to the iPad; and (b) the iPad pricing set forth above does NOT apply to iPad
upgrades. iPad upgrade pricing remains subject to AT&T’s corresponding policies and procedures in effect at the time.

il
VITA iPhone Amendment 5§ — 020711 — mb6790 — C - 5383




AMENDMENT NO. 4
To
Wireless Services and Equipment Contract No. VA-090512-ATM

This Amendment No. 4 (“Amendment 4”) is entered into as of September 8, 2010 (the “Amendment
4 Effective Date”) by and between AT&T Mobility National Accounts LLC (“AT&T”) and the Virginia
Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA” or “Customer”) (VITA
and AT&T are, at times, referred to herein individually as a “Party” and together as the “Parties”).

Section 1. Recitals.

1.1 AT&T and the VITA entered into that certain Wireless Services and Equipment Contract No.
VA-090512-ATM, dated May 18, 2009 (the “Contract”).

1.2 AT&T and VITA intend to make certain changes to the Contract in accordance with the terms
and conditions of this Amendment 4.

Section 2. Agreement. In consideration of the recitals set forth in 81 above, which are hereby re-
stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the
terms and conditions of this Amendment 4. Unless otherwise defined, capitalized terms in this Amendment
4 have the meanings ascribed to them in the Contract.

Section 3. iPhone Solution.  AT&T will provide the iPhone Solution to VITA in accordance with the
terms and conditions of Exhibit A, attached hereto and incorporated herein by reference. These iPhone
Solution terms and conditions replace any existing iPhone Solution terms and conditions in the Contract.

Section 4. iPhone Plans; Equipment. AT&T will provide the iPhone Plans described in Exhibit B,
attached hereto and incorporated herein by reference (“Exhibit B”). In addition, AT&T will provide the
iPhone 4 and iPhone 3GS to VITA at the prices set forth in Exhibit B. Notwithstanding the foregoing, the
iPhone 3GS 16GB and iPhone 3GS 32GB are only available until existing stock is depleted.

Section 5. Restatement of Contract. The terms and conditions of the Contract, as modified by this
Amendment 4, are hereby restated and ratified by AT&T and VITA. All such terms and conditions are and
will continue to remain in full force and effect.

In the event of a conflict between the Contract and the TERMS, the Contract shall control. In the
event of a material, unilateral revision to the TERMS by Supplier that substantially impedes the lawful use of
the Service by VITA or other public body subscribing to the Services or Products, VITA shall have the option
to:

a. request that the revision be rescinded;

b. request that the revision be waived as to VITA or other public bodies receiving Services
under this Agreement;

If Supplier fails to a grant a request by VITA per a. or b. above, within 30 days of receiving the
request, then VITA may, at its option, terminate this Contract, in whole or in part, or any order, in whole or in
part, without termination liability.

-1-
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IN WITNESS WHEREOF, the Parties have duly executed this Amendment 4 as of the Amendment 4
Effective Date.

AT&T Mobility National Accounts LLC

By:

Name:

Title:
Date:

(U4,

Ridlaro T. Saéwz

Dinecroy, Coumnacs

9/ 2 ‘/zmo
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Virginia Information Technologies Agency
On behalf of the Commonwealth of Virginia

f ]

By: A e ] / f»-/_V/
Name: ﬁ; - C:/w - /£ //‘”‘[f,f-«ﬁ/
Tite: /) u/‘auﬁe{, Sest
Date: ,4'"/ (< / /O/(j/




EXHIBIT A
iPhone Solution Terms and Conditions

1. General. Pursuant to the terms and conditions of the Contract and this Exhibit, AT&T will provide
iPhones and Service for iPhones (collectively, the “iPhone Solution™) to Customer and its qualified End
Users.

2. Plans.

2.1 General. The iPhone Solution requires subscription to qualified Voice Service and
Wireless Data Service. Plan requirements depend on whether the End User has an iPhone that is
compatible with (a) the AT&T GSM/GPRS/EDGE network only (“Original iPhone”), or (b) both the AT&T
GSM/GPRS/EDGE network and the AT&T 3G (HSDPA/UMTS) network (“3G iPhone”). Certain legacy Voice
Service Plans (including, without limitation, TDMA and analog Plans) are not available for use with iPhones.
iPhone Plans may not be used with other computing devices (including but not limited to iPads, personal
computers, and PC Data Cards) either by SIM card transfer or any other means. Additionally, tethering is
prohibited unless the Plan expressly allows it.

2.2 Requirements for 3G iPhone Solution.  End Users must have (a) an eligible Voice
Service Plan with a minimum Monthly Service Charge of $39.99 (or an AT&T FamilyTalk Add-a-Line Plan, a
Shared Business Solutions Add-a-Line Plan, or other business-only Voice Service Plan for which they
qualify), and (b) a 3G iPhone-eligible Wireless Data Service Plan. Use of the 3G iPhone Solution to access
corporate email, company intranet sites, and/or other business applications requires a 3G iPhone-eligible
Wireless Data Service Plan as AT&T may designate from time to time.

3. Service Discount. Except as otherwise provided in the Contract regarding Voice Service Plans
that do not qualify for the Service Discount, and except as further provided herein, AT&T will provide the
Service Discount and any applicable credits or waived fees provided under the Contract to End Users on the
iPhone Solution. AT&T will not provide the Service Discount on the AT&T DataPlus Personal Plan with a
Monthly Service Charge of $15. The AT&T DataPlus Personal Plan with a Monthly Service Charge of $15 is
only available to IRUs and is not available to CRUs.

4. Equipment Discount.  Notwithstanding anything to the contrary in the Contract, Customer and its
End Users will not receive the Equipment Discount, or any other discount or promotion described in the
Contract, on iPhones or Apple-branded accessories.

5. AT&T Wi-Fi Services. USE OF AT&T WI-FI SERVICE WITH A WI-FI CAPABLE WIRELESS
DEVICE IS SUBJECT TO THE TERMS OF SERVICE & ACCEPTABLE USE POLICY (“TERMS”) FOUND
AT https://secure.sbc.com/tosaup.adp. VITA'S AND/OR ITS END USER’S USE OF AT&T WI-FI SERVICE
REPRESENTS VITA'S AGREEMENT TO THOSE TERMS, WHICH ARE INCORPORATED HEREIN BY
REFERENCE. AT&T Wi-Fi Basic Service is available at no additional charge to wireless customers with
select Wi-Fi capable devices and a qualified Wireless Data Service Plan.

6. Additional iPhone Terms and Conditions. The iPhone Solution utilizes third party software and,
accordingly, is subject to certain additional iPhone Terms and Conditions (including Apple and other third
party terms and conditions). With respect to Customer’'s CRUs with the iPhone Solution, Customer
acknowledges and agrees to such iPhone Terms and Conditions found in the iPhone box and at
http://www.apple.com/legal/sla/docs/iphone.pdf, as may be modified from time to time.

7. Restrictions.  The iPhone Solution is not compatible with any Wireless Data Service Plans not
referenced herein and may not be compatible with certain additional features (e.g., OfficeReach™ and
Unified Messaging), which will be disabled or removed at time of iPhone activation. The iPhone Solution
includes Visual Voicemail, which requires End Users to establish a new voice mail box. All current voice
mail messages will be erased at the time of iPhone activation, so End Users are advised to listen to any
existing voicemails before completing the activation process.

-3-
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8. Policies and Processes. Customer and its End Users must follow the policies and processes
established by AT&T to purchase or upgrade iPhones and to activate, migrate, terminate or otherwise
modify the iPhone Solution, as such policies and processes may be modified from time to time. Such
policies and processes may include, without limitation, (a) purchasing and activating iPhones only in AT&T

retail locations and through Premier, and (b) completing the activation through iTunes. iPhone returns are
subject to a 10% re-stocking fee.

-4 -
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EXHIBIT B
iPhone Plans and Equipment
Wireless Data Service Plans for iPhone!

) Domestic Data Access Domestic Data Usage
Monthly Service Charge -
(Included) (Additional)
DataPlus® $15.00° 200MB $15.00/200MB
DataPro” $25.00 2GB $10.00/GB
DataPro
_ o $45.00 2GB $10.00/GB
(with Tethering)
DataPro
., $40.00 2GB $10.00/GB
Enterprise
DataPro
Enterprise $60.00 2GB $10.00/GB
(with Tethering)?
Enterprise Data
Plan for $45.00 * Internet NA
browsing
iPhone $45* e Corporate and
Personal email

Messaging Plans

UNLIMITED $20 per month

1500 Messages $15.00 per month, $0.05 per additional message

200 Messages $5.00 per month, $0.10 per additional message

Pay Per Use $0.20 per Text Message, $0.30 per Picture/Video Message

'AT&T imposes a Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in complying with
State and Federal telecom regulations; State and Federal Universal Service Charges; and surcharges for customer-based and
revenue-based state and local assessments on AT&T. These are not taxes or government-required charges. Charges for
international messages sent from the U.S. are $0.25 for Text Messages and $0.50 for Picture/Video Messages. Charges for
usage while roaming internationally: $0.50 for each Text Message sent and $1.30 for each Picture/Video Message sent. Web
Browsing $2/MG applies to new customers or customers who change voice plans or cancel data plans on or after July, 31,
2009, otherwise $0.01/KB. Additional charges for premium messages and content apply. Additional subscription and
download charges may apply. Substantial charges may be incurred if iPhone is taken out of the U.S., even if no services are
intentionally used. Receipt of Visual Voicemail messages when roaming internationally are charged at international data pay-
per-use rates unless the End User has a Data Global Add-On for iPhone, in which case recipe of Visual Voicemail messages
outside the U.S., the U.S. Virgin Islands and Puerto Rico, with the exception of Guam or Northern Mariana Islands.

%|f the initial data allowance is exceeded, then the End User will automatically be provided (a) another 1G for DataPro
and DataPro Enterprise (including tethering Plans) and be charged an additional $10.00 for each 1G provided, or (b) another
200 MB for DataPlus and be charged an additional $15 for each additional 200MB provided. All data allowances, including
overages, must be used in the billing period in which the allowance is provided or they will be forfeited.

3AT&T will not provide the Service Discount on the AT&T DataPlus Personal Plan with a Monthly Service Charge of
$15. The AT&T DataPlus Personal Plan with a Monthly Service Charge of $15 is only available to IRUs and is not available to
CRUs.

“All iPhone Plans are subject to the Wireless Data Terms and Conditions found at www.att.com/dataterms.
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EXHIBIT B

iPhone Plans and Equipment...cont’d

iPhone Equipment.

iPhone Price
iPhone 4 16GB $199.00
iPhone 4 32GB $299.00
iPhone 3GS 8GB $99.00
iPhone 3GS 16GB $199.00
iPhone 3GS 32GB $299.00

Notwithstanding the foregoing, the iPhone 3GS 16GB and iPhone 3GS 32GB are only available until existing
stock is depleted. Notwithstanding anything to the contrary elsewhere in the Contract: (a) any upgrade pricing
provisions set forth elsewhere in the Contract do NOT apply to the iPhone; and (b) the iPhone Equipment
pricing set forth in Table 4 herein does NOT apply to iPhone upgrades. iPhone upgrade pricing remains
subject to AT&T's corresponding policies and procedures in effect at the time.

-6 -
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MODIFICATION # 3
TO
CONTRACT NUMBER VA-090512-ATM
BETWEEN
THE COMMONWEALTH OF VIRGINIA
AND
AT&T MOBILITY

This MODIFICATION #3 is an agreement between the Commonwealth of Virginia, hereinafter referred to as “State” or
“Commonwealth” or “VITA” (Virginia Information Technologies Agency) and AT&T Mobility, hereinafter referred to
as “Contractor,” relating to the modification of Contract VA-090512-ATM, as amended. This Modification #3 is
hereby incorporated into and made an integral part of Contract VA-090512-ATM.

1. Reference: Exhibit A-1 - Pricing
Both parties agree to the following:
a. AT&T Nation Unlimited

i. Reduce the monthly recurring cost to $69.99 per month. This Unlimited rate plan is not
discountable.

The foregoing is the complete and final expression of the parties’ agreement to modify Contract VA-090512-ATM and
cannot be modified, except by writing signed by duly authorized representatives of both parties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF EACH PARTY TO THIS

CONTRACT AND ACKNOWLEDGE THAT EACH PARTY AGREES TO BE BOUND BY THE TERMS AND
CONDITIONS OF THE CONTRACT.

AT&T MOBILITY COMMONWEALTH OF VIRGINIA
BY: %fﬁ; BY:  Mew Cuvaln

NAME: Roland Saenz NAME: Do Qi gsnClagsa
TITLE: Director, Contracts TITLE: _Sc CCLng fun Ardgy Lfa

DATE: 2/22/2010 DATE: 2/72 21




AMENDMENT NO. 2
To
Wireless Services and Equipment Contract No. VA-090512-ATM

This Amendment No. 2 (“Amendment 2”) is entered into as of _/,/7/ 5 , 2009 (the
“Amendment 2 Effective Date”) by and between AT&T Mobility National Accounts LLC (“AT&T”) and the
Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA”) (VITA and
AT&T are, at times, referred to herein together as the “Parties”).

Section 1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2009, as amended (the “Contract”).

1.2 AT&T and VITA desire to make certain changes to the Contract as described in this
Amendment.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-
stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the
terms and conditions of this Amendment. Unless otherwise defined, capitalized terms in this Amendment
have the meanings ascribed to them in the Contract.

Section 3. Changes to Service Offerings. The Parties hereby agree that Exhibit A-1 to the Contract
is hereby deleted and replaced with Exhibit A-1 to this Amendment 1.

Section 4. Restatement of Contract. The terms and conditions of the Contract, as modified by this
Amendment, are hereby restated and ratified by AT&T and VITA. All such terms and conditions are and
shall continue to remain in full force and effect.

IN WITNESS WHEREOF, the parties have duly executed this Amendment 2 as of the Amendment 2
Effective Date.

AT&T Mobility National Accounts LLC Virginia Information Technologies Agency

'

On behalf of the Commonwealth of Virginia

By: aﬁ@“——-’?ﬂ%—— By: /

Name: Cathleen M. Pryor Name: __ Edmon o ’
Title: VP Contracts Title: /Rt e J lans ge.
Date: 11/05/2009 Date: Nov. 9, 29007
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AMENDMENT NO. 1
To
Wireless Services and Equipment Contract No. VA-090512-ATM

This Amendment No. 1 (*Amendment 1”) is entered into as of Sep. 1| , 2009 (the
‘“Amendment 1 Effective Date”) by and between AT&T Mobility National Accounts LLC (“AT&T”) and the
Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA”) (VITA and
AT&T are, at times, referred to herein together as the “Parties”).

Section 1. Recitals.

1.1 AT&T and VITA entered into that certain Wireless Services and Equipment Contract No. VA-
090512-ATM, dated May 18, 2008 (the “Contract”).

1.2 AT&T and VITA desire to make certain changes to the Contract as described in this
Amendment.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-
stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Parties, AT&T and VITA hereby agree to amend the Contract pursuant to the
terms and conditions of this Amendment. Unless otherwise defined, capitalized terms in this Amendment
have the meanings ascribed to them in the Contract.

Section 3. iPhone Solution. AT&T will provide the iPhone Solution to VITA in accordance with the
terms and conditions of replacement Exhibit F, attached hereto and incorporated herein by reference.
These iPhone Solution terms and conditions replace existing Exhibit F to the Contract.

Section 4. iPhone Equipment. AT&T will provide the iPhone 3G and the iPhone 3GS to VITA at the
prices set forth in Table 4.

TABLE 4
iPhone Price
iPhone 3G 8GB $499.00
iPhone 3GS 16GB $599.00
iPhone 3GS 32GB $699.00

4.1 iPhone Equipment Upgrades. Notwithstanding anything to the contrary elsewhere in the
Contract: (a) any upgrade pricing provisions set forth elsewhere in the Contract do NOT apply to the iPhone;
and (b) the iPhone Equipment pricing set forth in Table 4 herein does NOT apply to iPhone upgrades.
iPhone upgrade pricing remains subject to AT&T’s corresponding policies and procedures in effect at the
time.

Section 5. AT&T Wi-Fi Services. USE OF AT&T WI-FI SERVICE WITH A WI-FI CAPABLE
WIRELESS DEVICE IS SUBJECT TO THE TERMS OF SERVICE & ACCEPTABLE USE POLICY
(“TERMS”) FOUND AT https://secure.sbc.com/tosaup.adp. VITA'S AND/OR ITS END USER’'S USE OF
AT&T WI-FI SERVICE REPRESENTS VITA'S AGREEMENT TO THOSE TERMS, WHICH ARE
INCORPORATED HEREIN BY REFERENCE. AT&T Wi-Fi Basic Service is available at no additional
charge to wireless customers with select Wi-Fi capable devices and a qualified Wireless Data Service Plan.

Section 6. Restatement of Contract. The terms and conditions of the Contract, as modified by this
Amendment, are hereby restated and ratified by AT&T and VITA. All such terms and conditions are and
shall continue to remain in full force and effect.

In the event of a conflict between the Contract and the TERMS, the Contract shall control. In the event of a
material, unilateral revision to the TERMS by Supplier that substantially impedes the lawful use of the
Service by VITA or other public body subscribing to the Services or Products, VITA shall have the option to:
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a. request that the revision be rescinded;

b. request that the revision be waived as to VITA or other public bodies receiving Services under this
Agreement;

If Supplier fails to a grant a request by VITA per a. or b. above, within 30 days of receiving the request, then
VITA may, at its option, terminate this Contract, in whole or in part, or any order, in whole or in part, without
termination liability.

IN WITNESS WHEREOF, the parties have duly executed this Amendment as of the Amendment 1
Effective Date.

AT&T Mobility National Accounts LLC Virginia Information Technologies Agency
On beha he Commonwealth of Virginia

By: G@lﬂ.—%g‘r - - -éwi’w Q‘Zﬁy /‘j,/

Name: Cathleen M. Pryor Name: (Hio @ L P P Pee <

Tite: V.P., Contracts Tite: ASSocs Diegeme., ScmM

Date: 9/1/09 Date: a/n } 09
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EXHIBIT F
iPhone Solution Terms and Conditions

1. General. Pursuant to the terms and conditions of the Agreement and this Exhibit, AT&T will
provide iPhones and Service for iPhones (collectively, the “iPhone Solution”) to VITA and its qualified End
Users.

2. Plans.

2.1 General. The iPhone Solution requires subscription to qualified Voice Service and
Wireless Data Service. Plan requirements depend on whether the End User has an iPhone that is
compatible with (a) the AT&T GSM/GPRS/EDGE network only (“Original iPhone”), or (b) both the AT&T
GSM/GPRS/EDGE network and the AT&T 3G (HSDPA/UMTS) network (“3G iPhone”). Certain legacy Voice
Service Plans (including, without limitation, TDMA and analog Plans) are not available for use with iPhones.
Both iPhone Solution Plans include unlimited data and visual voicemail. For both Plans, AT&T also imposes
a Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in complying with State and
Federal telecom regulations; State and Federal Universal Service Charges; and surcharges for customer-
based and revenue-based state and local assessments on AT&T. These are not taxes or government-
required charges. Charges for usage while roaming internationally: $0.50 for each text message sent and
$0.0195 for each kilobyte used. Standard rates apply to all incoming messages. Additional charges for
premium messages and content apply.

2.2 Plan Requirements for 3G iPhone. End Users must have (a) an eligible Voice Service
Plan with a minimum Monthly Service Charge of $39.99 (or an AT&T FamilyTalk Add-a-Line Plan, a Shared
Business Solutions Add-a-Line Plan, or other business-only Voice Service Plan for which they qualify), and
(b) a 3G iPhone-eligible Wireless Data Service Plan. Use of 3G iPhone to access corporate email, company
intranet sites, and/or other business applications requires a 3G iPhone-eligible Enterprise Data Plan for
iPhone, a 3G iPhone-eligible International Business Data Global Plan, or such other Wireless Data Service
Plan as AT&T may, from time to time, designate for such use.

3. Additional iPhone Terms and Conditions. The iPhone Solution utilizes third party software and,
accordingly, is subject to certain additional iPhone Terms and Conditions (including Apple and other third
party terms and conditions). With respect to VITA’'s End Users with the iPhone Solution, VITA
acknowledges and agrees to such iPhone Terms and Conditions found in the iPhone box and at
http://www.apple.com/legal/sla/docs/iphone.pdf, as may be modified from time to time.

4. Service Discount. Except as otherwise provided in the Agreement regarding Voice Service Plans
that do not qualify for the Service Discount, AT&T will provide the Service Discount and any applicable
credits or waived fees provided under the Agreement to End Users on the iPhone Solution.

5. Equipment Discount.  Notwithstanding anything to the contrary in the Agreement, VITA and its
End Users will not receive the Equipment Discount, or any other discount or promotion described in the
Agreement, on iPhones or Apple-branded accessories.

6. Restrictions.  The iPhone Solution is not compatible with any Wireless Data Service Plans not
referenced herein and may not be compatible with certain additional features (e.g., OfficeReach™ and
Unified Messaging), which will be disabled or removed at time of iPhone activation. The iPhone Solution
includes Visual Voicemail, which requires End Users to establish a new voice mail box. All current voice
mail messages will be erased at the time of iPhone activation, so End Users are advised to listen to any
existing voicemails before completing the activation process.

7. Policies and Processes. VITA and its End Users must follow the policies and processes
established by AT&T to purchase or upgrade iPhones and to activate, migrate, terminate or otherwise
modify the iPhone Solution, as such policies and processes may be modified from time to time. Such
policies and processes may include, without limitation, (a) purchasing and activating iPhones only in AT&T
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retail locations and through Premier or through the ordering process in the Contract, and (b) completing the
activation through iTunes. iPhone returns are subject to a 10% re-stocking fee.
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CONTRACTUAL TERMS AND CONDITIONS
TELECOMMUNICATIONS SERVICES CONTRACT

THIS WIRELESS TELECOMMUNICATIONS SERVICES CONTRACT (“Contract”) is entered into by and
between the Virginia Information Technologies Agency (hereinafter referred to as “VITA"), pursuant to
§2.2-2012 of the Code of Virginia and on behalf of the Commonwealth of Virginia (“the Commonwealth”),
and AT&T Mobility National Accounts LLC (hereinafter referred to as “Supplier” or “AT&T"), to be effective
as of the last date set forth on the signature page of this Contract (“Effective Date”).

1. PURPOSE AND SCOPE
This Contract sets forth the terms and conditions under which Supplier shall provide wireless
telecommunication Services and Equipment to any Public Body, State Agency and/or eRate Agency.

2. DEFINITIONS

A. Affiliate
Means and includes legal entities controlling or controlled by or under common control with
Supplier.

B. Agency/Agencies
An Agency is any Public Body, State Agency, or eRate Agency under this Contract.

C. Carrier or Carriers
Carrier or Carriers means a licensed Affiliate of Supplier that operates commercial mobile radio
telecommunications systems in the geographic areas covered by the Contract and, with respect
to the limitation of liability sections of this Contract, includes the Carriers’ respective employees,
officers, agents and subcontractors.

D. Confidential Information
Any confidential or proprietary information of a Party that is disclosed in any manner, including
oral or written, graphic, machine readable or other tangible form, to any other Party in connection
with or as a result of discussions related to this Contract or any order issued hereunder, and
which at the time of disclosure either (i) is marked as being “Confidential” or “Proprietary”, (ii) is
otherwise reasonably identifiable as the confidential or proprietary information of the disclosing
Party, or (iii) under the circumstances of disclosure should reasonably be considered as
confidential or proprietary information of the disclosing Party.

E. Electronic Data
Data provided that can be read and used for computation and other operations by a computer
system. For example, a billing file in a locked Adobe PDF format would not be considered
Electronic Data.

F. Employee
Employee means an Agency'’s current, validated personnel receiving Federal W-2 or K-1 tax
treatment.

G. End User
An individual Agency employee receiving Supplier's Services pursuant to an Order under this
Contract.

H. Equipment
Equipment means the wireless receiving and transmitting equipment or SIM (Subscriber Identity
Module) Card that Supplier has authorized to be programmed with a Number or Identifier, and
any accessories.

I. Equipment Discount
“Equipment Discount” means a discount on select Equipment found at Exhibit A-2.
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eRate Agency/eRate Agencies
An Agency that obtains any part of its funding for Supplier's Services under the Federal eRate
program.

Monthly Service Charge
Monthly Service Charge means a Plan’s monthly wireless access charges (i.e., the set fee
charged monthly for use of a particular Plan).

MSC Service Discount
MSC Service Discount or Monthly Service Charge Discount means the Service Discount applied
to an eligible End User’s Monthly Service Charge as described herein.

. Non-Qualified Charges

Non-Qualified Charges refers to the following charges: (a) charges for long distance service,

(b) all charges for local landline interconnect, toll services and other charges arising from or
related to wireless operators providing long distance service, (¢) monthly access charges related
to Supplier's abbreviated dialing code product Equipment, (d) all charges for Equipment,

(e) roaming charges when not using Supplier’s wireless network, (f) charges for other goods and
services that VITA, an Agency authorizes to be charged through the wireless bill; (g) shipping and
handling charges; (h) all Taxes; and (i) all other charges not described as “Qualified Charges”
herein.

Number or Identifier
Number or Identifier means any number, IP address, e-mail address or other identifier
provisioned by Carriers, their agents or the Equipment manufacturer to be used with Service.

Party
Supplier, VITA, or an Agency, which is a recipient of Supplier's Services.

Plan
Plan means a wireless calling plan, Service plan or rate plan from Supplier.

. Public Body/Public Bodies
A Public Body hereunder is a public body as defined by §2.2-4301 and referenced by §2.2-4304
of the Code of Virginia.

Qualified Charges

Qualified Charges refers to the following undiscounted Service charges: (a) one time charges for
Service activation and conversion, (b) the Monthly Service Charge, (c) home wireless usage
charges, (d) roaming charges incurred by Numbers provisioned from Supplier Markets while
roaming in other Supplier Markets and using Supplier’s wireless network, (e€) charges for detail
billing, (f) charges for tethering when using Supplier’s wireless network, and (g) charges for
additional wireless service features such as voice mail when using Supplier's wireless network,
but excluding enhanced features such as directory assistance or fee based information services.

Service

Service means commercial mobile radio service, including Voice Service and Wireless Data
Service. For the avoidance of doubt, Service does not include Equipment or Supplemental
Services.

Service Discount
Service Discount means a monthly discount on Service, applied to a an End User’s Qualified
Charges or Monthly Service Charge as described in this Program Description.

Service Revenue
Service Revenue means revenue from Qualified Charges realized by Supplier.

State Agency/State Agencies
A State Agency is an agency of the State of Virginia for which VITA is expressly authorized to
contract and purchase goods and services on behalf of.
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W. Supplier
Supplier or party when it refers to Supplier includes Supplier, its Affiliates, and their respective
employees, officers, agents and subcontractors.

X. Supplier Markets
Supplier Markets means a geographic area served by Affiliates under common control with
Supplier.

Y. Telecommunications Service Order (TSO)
An order for telecommunications services issued by VITA to a supplier of telecommunications
services. For purposes of this Contract, a TSO shall refer to an order for Services, in substantially
the form of Exhibit C to this Contract, issued by VITA to Supplier. Any TSO shall constitute an
order.

Z. Term Year
Term Year means any year of the term of the Contract, including any renewal year.

AA.VITA
Virginia Information Technologies Agency, an agency of the Commonwealth of Virginia pursuant
to Chapter 20.1 (§882.2-2005 et seq.) of the Code of Virginia or successor agency.

BB.Voice Service
Voice Service means wireless voice telecommunications services.

CC.Wireless Data Service
Wireless Data Service means wireless data telecommunications services.

3. TERM AND TERMINATION

A. Contract Term
This Contract is effective and legally binding as of the Effective Date and, unless terminated as
provided for in this section, shall continue to be effective and legally binding through June 30,
2011. VITA, at its sole option, may extend the term of this Contract for up to six (6) additional one
(1) year periods after the expiration of the initial contract term. VITA will issue a written notification
to the Supplier stating the extension period, not less than thirty (30) days prior to the expiration of
any current term.

B. Termination for Convenience
VITA may terminate this Contract, in whole or in part, upon not less than sixty (60) days prior
written notice at any time for any reason (“Termination for Convenience”). VITA may also
immediately terminate this Contract, in whole or in part, or any order issued hereunder, if Supplier
becomes a party excluded from Federal Procurement and Nonprocurement Programs. VITA shall
provide written notice to Supplier of such termination, and Supplier shall provide prompt written
notice to VITA if federal debarment proceedings are instituted against Supplier. Supplier shall
submit any contractual or order dispute to VITA or the terminating Agency for resolution
according to the terms of the Dispute Resolution Section of this Contract.

Upon termination for convenience, neither the Commonwealth nor VITA nor any Agency, to
include any eRate Agency, shall have any future liability except for Services rendered by Supplier
prior to the termination date of the Contract or order. The Commonwealth makes no assurances
that any Service purchased under this Contract will remain in service for any minimum amount of
time.

C. Termination for Breach or Default
VITA shall have the right to terminate this Contract, in whole or in part, or any order issued
hereunder, in whole or in part, for breach and/or default of Supplier (“Termination for Breach” or
“Termination for Default”). Supplier shall be deemed in breach and/or default in the event that
Supplier fails to meet any material obligation set forth in this Contract or in any order issued
hereunder.

If VITA deems the Supplier to be in breach and/or default, VITA shall issue a “Show Cause
Notice” identifying the failure and providing Supplier thirty (30) days to cure the
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failure/nonperformance. If Supplier fails to answer the Show Cause Notice, or does not correct
the deficiencies noted, VITA may immediately terminate this Contract, in whole or in part, or any
order issued hereunder, in whole or in part. Such termination shall be deemed a Termination for
Breach or Termination for Default.

VITA may immediately terminate this Contract, in whole or in part, for breach and/or default if
Supplier is found by a court of competent jurisdiction to be in violation of or to have violated 31
USC 1352. VITA shall provide written notice to Supplier of such termination, and Supplier shall
provide prompt written notice to VITA if Supplier is charged with violation of 31 USC 1352.

Upon Termination for Breach or Termination for Default, neither the Commonwealth, nor VITA,
nor any eRate Agency shall have any future liability except for Equipment or Services accepted
prior to the termination date. Supplier shall refund any monies paid by VITA or any eRate Agency
for Services that were not accepted by VITA or the eRate Agency.

The failure of VITA or an eRate Agency to exercise its right to terminate for breach and/or default
under this provision shall not be construed as a waiver of its right to terminate for breach and/or
default, rescind or revoke this Contract or any order issued hereunder in the event of any
subsequent breach and/or default on any provisions of such agreements.

Supplier shall submit any contractual or order dispute to VITA for resolution according to the
terms of the Dispute Resolution Section.

The terms of the Termination for Convenience and Termination for Breach or Default Sections
shall not apply to termination for non-appropriation of funds.

D. Termination of Individual Orders.
Supplier will not charge an early termination fee or cancellation fee with respect to the termination
of individual Service or Equipment orders.

E. Non Appropriation of Funds
All funds for payment for Services or Equipment ordered under this Contract are subject to the
availability of legislative appropriation for this purpose. In the event of non-appropriation of funds
by the Legislature for the items under this Contract, the Commonwealth will terminate this
Contract, in whole or in part, for those Services or Equipment for which funds have not been
appropriated. Written notice will be provided to the Supplier as soon as possible after legislative
action is completed.

If any purchases are to be supported by federal funding, and such funding is not made available,
the Commonwealth may terminate this Contract for Equipment or Services dependent on such
federal funds without further obligation.

F. Transition of Services
Prior to or upon expiration or termination of this Contract, Supplier shall provide all assistance
reasonably required to transition Services to any other supplier with whom VITA contracts for
provision of services identical or similar to the Services provided by Supplier pursuant to this
Contract. This obligation may extend beyond expiration or termination of the Contract for a period
not to exceed six (6) months. In the event of a termination for breach and/or default of Supplier or
a termination due to Supplier’s status as a party excluded from Federal Procurement and Non-
procurement Programs, Supplier shall provide such assistance at no charge or fee to VITA or any
Agency; otherwise, Supplier shall provide such assistance at a reasonable hourly rate or a charge
agreed upon by Supplier and VITA or the Agency.

4. SERVICES AND EQUIPMENT

A. Nature of Services and Engagement
VITA reserves the right to order any of Supplier's Services at any time during the term of this
Contract or any extension thereto. Notwithstanding all VITA's or Agency'’s rights to obtain
Supplier's Services under this Contract, neither VITA nor any Agency is under any obligation to
purchase any of Supplier's Services. This Contract is non-exclusive and VITA and all Agencies
may, at their sole discretion and in accordance with applicable law and regulation, purchase,
license or otherwise receive benefits from third party suppliers of services similar to, or in
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competition with, the services provided by Supplier. For purposes of this Contract, Supplier
includes any individual who is an employee, sub-contractor, or independent contractor of Supplier
who is assigned by Supplier to perform Services or provide Equipment under this Contract.

Plans and Service Information

VITA may choose from Voice Service and Wireless Data Service Plans found at Exhibit A-1. The
price, features and options of the Service depend upon the Plan, feature, promotion or other offer
selected when Service is activated or changed, and are described in Exhibit A-1 and a separate
Plan brochure, in the Supplier Features Brochure and/or in corresponding Supplier promotional
and marketing materials (collectively "Sales Information"). The Sales Information is part of this
Contract, and VITA must comply with the terms and conditions for the respective Plan, feature,
promotion or offer; provided, however, that to the extent any terms or conditions of Sales
Information materially conflicts with the terms and conditions of this Contract, then the terms and
conditions of this Contract and Exhibits thereto take precedence. End Users must qualify for the
chosen Plan, feature, promotion or offer. VITA can contact its Supplier representative for copies
of the Sales Information. . Any provisions in the terms and conditions governing the Plan, feature,
promotion or offer which, by their terms, are to exist for a specified period of time, will survive any
termination or expiration of this Contract.

Subcontractors

If Supplier subcontracts the provision of Services under this Contract to any other party, Supplier
(i) shall act as prime contractor and shall be the sole point of contact with regard to all obligations
under this Contract, and (ii) hereby represents and warrants that any authorized subcontractors
performing the Services shall perform the Services in accordance with the warranties set forth in
this Contract. Supplier shall not subcontract any Services pursuant to this Contract to any
subcontractor that is a party excluded from Federal Procurement and Non-procurement Programs
or to any subcontractor that is debarred by the Commonwealth of Virginia from providing the
Services covered by this Contract.

Shipping costs
During the term of Contract, Supplier will waive standard shipping fees with respect to VITA's
Equipment purchases. The shipping carrier used will be at Supplier’s sole discretion.

Risk of Loss
Supplier shall have the risk of loss or damage for any Equipment until such Equipment is received
and accepted by VITA or the Agency.

Title to Equipment
Clear and unrestricted title to all Equipment purchased under this Contract shall pass to the
Commonwealth upon delivery.

Equipment Refresh
Supplier shall provide a discounted price, as specified in Exhibit A-2, for the replacement or
upgrade of Equipment when the Equipment has been in service for eighteen (18) months.

Activating Third Party Devices

Supplier will activate handsets, wireless data cards and other wireless communication devices
that are technically compatible with and operable on its network, regardless of whether the
devices were purchased from Supplier.

Licenses

By providing Services and Equipment under this Contract, Supplier grants VITA and Agency a
non-exclusive, worldwide, perpetual license to all software, firmware and microcode provided with
or imbedded in Equipment or provided for use with Services by Supplier.

Technology Improvements

Supplier from time to time will propose modifications to the Equipment and Services offered under
this Contract to provide the Commonwealth with current, innovative and proven technologies
consistent with those offered by the Supplier generally.
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K.

Substitution of Service.

During the term of this Contract, Supplier will honor the Plan pricing set forth in Exhibit A for all
End Users that have activated Service on such Plans. In the event a Plan is discontinued, new
activations on such Plan will not be available to Agencies and/or End Users. Violation of this
condition may be considered grounds for termination of the Contract. Any changes to Exhibit A.
require approval of both Supplier and VITA.

5. SUPPLIER PERSONNEL

A.

Selection and Management of Supplier Personnel

Supplier shall be solely responsible for the conduct of its employees, agents, and subcontractors,
including all acts and omissions of such employees, agents, and subcontractors, and shall ensure
that such employees, agents, and subcontractors comply with the appropriate Agency’s site
security, information security and personnel conduct rules, as well as applicable federal, state
and local laws and regulations, including those related to imports and exports. The Agency on
whose site Supplier is performing Services shall have the right to require the immediate removal
from its premises of any employee, subcontractor or agent of Supplier whom such Agency
believes has failed to comply or whose conduct or behavior is unacceptable or unprofessional or
results in a security or safety breach.

Supplier Personnel Supervision

Supplier acknowledges that Supplier or any of its agents, contractors, or subcontractors, is and
shall be the employer of Supplier personnel, and shall have sole responsibility to supervise,
counsel, discipline, review, evaluate, set the pay rates of and terminate the employment of
Supplier personnel.

6. GENERAL WARRANTY
With respect to the Services provided by Supplier, Supplier represents and warrants the following:

A.

C.

Ownership

Supplier has the right to provide the Services and Equipments and, to the best of its knowledge,
the provision of such Services does not violate or infringe any law, rule, regulation, copyright,
patent, trade secret or other proprietary right of any third party.

Performance

i). All Services shall be performed with care, skill and diligence, consistent with or above
applicable professional standards currently recognized in Supplier’'s profession, and Supplier
shall be responsible for the professional quality, technical accuracy, completeness and
coordination of all Services furnished under this Contract;

ii). The Service and Equipment shall meet or exceed the stated requirements;

iii). The Equipment shall meet or exceed the manufacturer’s specifications, including physical
and operating characteristics.

iv). Any documentation which Supplier is required to provide under this Contract shall be
sufficient in detail and content to allow a properly trained user to fully utilize the Services
without reference to any other materials or information.

Availability of EQuipment

Supplier represents that all Equipment will be formally announced by their corresponding
manufacturers before execution of this Contract or, in the case of subsequent orders, before the
execution of such orders.

Supplier’s Viability

Supplier warrants that it has the financial capacity to perform and continue to perform its
obligations under this Contract; that Supplier has no constructive or actual knowledge of an actual
or potential legal proceeding being brought against Supplier that could materially adversely affect
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performance of this Contract; and that entering into this Contract is not prohibited by any contract,
or order by any court of competent jurisdiction.

E. Equipment Warranty
Customer will receive manufacturer’'s consumer warranty with delivery of the Equipment.
Supplier honors all standard manufacturer warranties for voice equipment, which are a minimum
of one year. Such warranty support shall include all labor and materials necessary to keep the
Equipment in operational condition, in accordance with the manufacturer’s then-current published
specifications. Supplier makes all commercially reasonable efforts to provide End Users with
Equipment as quickly as possible This warranty does not apply to Equipment malfunctions
attributable to user misuse or neglect. All warranties shall include support for all software,
firmware and microcode.

F. Supplier's Past Experience
Supplier warrants that the Services have been successfully performed for a non-related third-
party without significant problems due to the Services or Supplier.

THE OBLIGATIONS OF SUPPLIER UNDER THIS GENERAL WARRANTY SECTION ARE
MATERIAL. SUPPLIER MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION ANY CONCERNING MERCHANTABILITY OR FITNESS FOR ANY OTHER
PARTICULAR PURPOSE.

7. ORDERS AND COMPENSATION

A. Telecommunications Service Orders
VITA shall have the exclusive authority to order all Services and Equipment, except those
ordered directly by eRate Agency. To order Services, VITA will issue a written
Telecommunications Service Order (TSO) to the Supplier for any Service(s) or Equipment(s)
identified herein. A valid TSO should (i) reference the Contract number; (ii) be signed by an
ordering officer authorized to contractually bind the Commonwealth; and (iii) identify the
Service(s) or Equipment to be acquired, the price for each Service (in accordance with this
Contract, including Exhibit A, Pricing), the required Service Commencement Date for each
Service, and, as applicable, the location(s) where each Service shall be performed. In no event
shall a TSO include a request for any service not identified in this Contract.

Upon receipt of a written TSO, the Supplier shall process such TSO and return a Service Order
containing the following information:

i). Verification that the TSO is technically correct;
ii). Date Services will commence;
iii). Verification of the charge for each item (Service) to be provided, and;

iv). Other applicable administrative information necessary to deliver the Services requested
on the TSO.

VITA's standard TSO template is provided as Exhibit C.

eRate Agencies may use processes other than the TSO process but, regardless, each such
eRate Agency will mutually agree with AT&T on any applicable ordering process and procedure.

B. Ordering Officer(s)
VITA will designate in writing any individual authorized (Ordering Officer) to issue orders for the
Services. Notwithstanding anything to the contrary, the Commonwealth or the eRate Agency will
make payment only pursuant to a valid order executed by an Ordering Officer. The authorized
Ordering Officers for this Contract are listed in Exhibit E, which may change from time to time.

Notwithstanding the foregoing, Supplier shall not accept any order from an Agency if such order
is to be funded, in whole or in part, by federal funds and if, at the time the order is placed,
Supplier is not eligible to be the recipient of federal funds as may be noted on any of the Lists of
Parties Excluded from Federal Procurement and Nonprocurement Programs.

Page 11 of 32



VITA Contract #VA-090512-ATM — Statewide Wireless Services and Equipment — AT&T Mobility

ALL CONTRACTUAL OBLIGATIONS UNDER THIS CONTRACT IN CONNECTION WITH AN
ORDER PLACED BY ANY eRATE AGENCY IS THE SOLE OBLIGATION OF SUCH eRATE
AGENCY AND NOT THE RESPONSIBILITY OF VITA.

Purchase Price and Price Protection

Exhibit A, Pricing sets forth the applicable discounts. No Agency will be required to receive
decreased discounts lower that those Pricing Discounts provided for in Exhibit A, Pricing. Supplier
may submit to VITA a request for a decrease in such discounts. Such request must be
accompanied by written documentation to VITA demonstrating the additional value reflected by
such decrease in discount. VITA may, in its sole discretion, agree to a modification of this
Contract to effectuate such in decrease in discounts.

Any Discount increase effectuated during the Contract term, or any extension thereto, by reason
of market change shall be passed on to VITA and all Agencies. This increase shall be effective on
the date the Discount increase is announced to the general public.

At all times during the term of this Contract and any extensions thereto, Supplier’s pricing
discounts on Exhibit A, Pricing, shall at all times comply with §8 56-234 et seq. of the Code of
Virginia. Supplier’s failure to comply with the aforereferenced statute shall be grounds for
termination of the Contract or any order issued hereunder for default and/or breach; and VITA
and any Agency may pursue any remedies available at law or in equity with regard to such failure
to comply.

Invoice and Payment Terms

All payment obligations under this Contract are subject to the availability of legislative
appropriations at the federal, state, or local level, for this purpose. In the event of non-
appropriation of funds, irrespective of the source of funds, for the items under this Contract, VITA
may terminate this Contract, in whole or in part, or any order, in whole or in part, Written notice
will be provided to the Supplier as soon as possible after legislative action is completed.

Supplier shall deliver to VITA one consolidated monthly invoice for all Equipment and Services
ordered by and billable to VITA pursuant to this Contract, including call detail. Supplier shall also
deliver to each eRate Agency one consolidated monthly invoice for all Equipment and Services,
including call detail, ordered by and billable to such eRate Agency pursuant to this Contract.
Neither VITA nor any eRate Agency is obligated to pay against an invoice that is not readable
and verifiable.

Supplier is responsible for the accuracy of its billing information. Charges for Services accepted
more than ninety (90) days prior to receipt of a valid invoice may not be paid.

If there are any bona fide disputed items, VITA or the appropriate eRate Agency shall pay all
undisputed charges and promptly notify Supplier in writing of any such disputed amount. Supplier
shall thereupon review its records, and, if Supplier does not concur with VITA or such eRate
Agency, shall provide VITA or such eRate Agency with documentation to support the charge
within sixty (60) days of notification of the disputed amount. If such charges remain in dispute,
such dispute shall be resolved in accordance with the Dispute Resolution section of this Contract.
In the absence of the Supplier’'s written evidence identifying the merit of the disputed amounts,
VITA or such eRate Agency may not pay the disputed amounts and may consider the matter
concerning the specific identified amounts closed.

Invoice Procedures

Supplier shall promptly remit each invoice to the “bill-to” address provided with the order. Supplier
shall submit invoices for monthly recurring charges monthly in advance and for usage-based or
other miscellaneous charges in arrears. No invoice shall include any costs other than those
identified in the executed order, which costs shall be in accordance with Exhibit A, Pricing. In
addition, all Services provided under this Contract shall be billed by the Supplier at the Contract
price, regardless of which Agency is benefiting from the Services. Without limiting the foregoing,
all shipping costs are the Supplier’'s responsibility except to the extent such charges are identified
in Exhibit A, Pricing, or as noted in the executed order. Invoices issued by the Supplier shall
identify at a minimum:

Page 12 of 32



VITA Contract #VA-090512-ATM — Statewide Wireless Services and Equipment — AT&T Mobility

i). Service type and description, with charges identified at the lowest level of detail (i.e.,
phone level)

ii). Applicable order date
iii). This Contract number and the applicable order number

iv). Supplier's Federal Employer Identification Number (FEIN).

No invoice will be paid without adequate billing details. If available, charges should be provided
on electronic media at the detail level.

Any credits due VITA or any eRate Agency under the terms of this Contract may be applied
against Supplier’s invoices to VITA or such eRate Agency on the same account with appropriate
information attached.

The Parties agree that any terms included on Supplier’s invoice shall have no force or effect and
will in no way bind VITA or any other Agency.

F. Small Business Participation
By the 10th day of every month, Supplier shall submit to VITA the Small Business Subcontracting
Monthly Report (template to be provided). Supplier’s report should include spend on all Supplier’s
contracts with second-tier suppliers which provide Equipments or services under this Contract.
The report should specify the amount of such spend provided to Virginia Department of Minority
Business Enterprise (DMBE)-certified small businesses. Supplier shall submit the report to
SWaM@vita.virginia.gov.

G. eRate
Supplier agrees to make available all Equipments and Services as listed and priced herein
directly to the eRate Agency, and to bill each eRate Agency directly or as otherwise prescribed by
the Federal eRate Program. Supplier agrees and understands that VITA shall have no
responsibility for collection of all charges incurred, and the responsibility for resolving all
Equipment and Service problems as well as administration of this Contract for eRate
participation.

H. Payment
1. Payment Generally

VITA or an eRate Agency, as applicable, must pay all Service charges incurred in
accordance with Plans, including, without limitation, charges for airtime, recurring monthly
access (or monthly service), activation, features, voice mail access, voice mail delivery, data
usage, text and multi-media messages, downloadables, alerts, roaming, long distance,
directory and operator assistance, Equipment, premium content, and charges for other goods
and services that are charged through VITA's or the applicable eRate Agency’s End Users’
bill(s). VITA and the eRate Agency, as applicable, may be billed for multiple types of usage
simultaneously. VITA or an applicable eRate Agency must also pay Taxes and any license
fees, late payment fees, and any Regulatory Cost Recovery Fee. For any termination
(including when a Number is switched to another carrier), VITA or an applicable eRate
Agency will be responsible for payment of all fees and charges through the end of the billing
cycle in which termination occurs. Payment is due within thirty (30) days of receipt of the
invoice. Monthly service and certain other charges for Service using Supplier's wireless
network and related systems are billed in advance, and there is no proration of such charges
if Service is terminated on other than the last day of the applicable billing cycle. Monthly
service and certain other charges for Service using certain legacy networks and related
systems are billed in arrears. In either case, to the extent VITA or the applicable eRate
Agency receives invoices for Service combined with a landline phone bill (where available),
VITA and eRate Agencies will be billed in advance as provided above.

2. Taxes

Taxes include any applicable sales, public utilities, gross receipts, or other taxes, surcharges,
fees and assessments imposed by governments (regardless of whether they are imposed on
VITA, an Agency, Supplier or a Carrier) including, without limitation, assessments to the
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extent specified by government programs such as universal connectivity, enhanced 911
service, local number portability, and number pooling relating to Service, Equipment, goods
or services purchased, and/or the wireless network.

Regulatory Cost Recovery Charge

In addition to other charges, Supplier may assess a Regulatory Cost Recovery Charge, which
is a monthly charge with respect to each End User, that is created, assessed and collected
by Supplier to help defray Supplier's costs incurred in complying with State and Federal
telecom regulation; State and Federal Universal Service charges; and surcharges for VITA-
based and revenue-based State and local assessments on Supplier. These are not taxes or
government-required charges. Supplier may change the amount of the Regulatory Cost
Recovery Charge with no less than thirty (30) days advance written notice.

I. Charges

1.

Generally

Unless otherwise provided in the corresponding Sales Information, if a selected Plan includes
a predetermined allotment of services (for example, a predetermined amount of airtime, data,
megabytes or text messages), any unused allotment of such services from one billing cycle
will not carry over to any other billing cycle. Service may be billed in a subsequent month due
to delayed reporting between Carriers and will be charged as if used in the month billed.
Billing cycle end dates may change from time to time. When a billing cycle covers less than
or more than a full month, Supplier may make reasonable adjustments and prorations.
Service charges may differ by Service Area. Supplier's additional products and services
may incur charges in a different manner than set forth herein, and Supplier will advise VITA
of any such differences in the corresponding Sales Information.

Voice Service Charges

On all of Supplier's wireless networks, Voice Service on each call is billed in full minute
increments, with partial minutes of use rounded up to the next full minute. Supplier will
charge 800, 866, 877, 888 and other "toll free" calls at domestic airtime or roaming rates.
Puerto Rico residents will be billed for these calls based on the corresponding Plan,
feature(s) and/or promotion. If an incoming call has been forwarded to another Number, VITA
will be charged for the entire time that Supplier's switch handles the call. Calls that begin in
one rate period and end in another rate period may be billed in their entirety at the rates for
the period in which the call began. All outgoing calls on Supplier’s wireless network for which
Supplier's systems receive answer supervision or which have at least thirty (30) seconds of
airtime or other measured usage shall incur a minimum of one (1) minute airtime charge.
Answer supervision is generally received when a call is answered; however, answer
supervision may also be generated by voice mail systems, private branch exchanges, and
interexchange switching equipment. Airtime and other measured usage may (a) include time
for Supplier to recognize that only one party has disconnected from the call, time to clear the
channels in use, and ring time, and (b) occur from other uses of our facilities, including by
way of example, voice mail deposits and retrievals, and call transfers.

Wireless Data Service Charges

Wireless Data Service will be calculated and billed in full kilobyte increments. One kilobyte
equals 1024 bytes. One megabyte equals 1024 kilobytes. Utilizing compression solutions
may or may not impact the amount of kilobytes for which VITA is billed. Wireless Data
Service usage for each billing record will be rounded up to the next kilobyte and the charge
will be rounded up to the nearest cent. VITA is responsible for all Wireless Data Service
usage sent through Supplier’'s wireless network and associated with Equipment regardless of
whether the Equipment actually receives the information. Network overhead, software update
requests, and resend requests caused by network errors can increase measured kilobytes. If
VITA or an Agency chooses to connect Equipment to a PC for use as a wireless modem,
standard Wireless Data Service charges will apply in accordance with the corresponding
Plan. Wireless Data Service usage is compiled as often as once per hour or only once every
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24 hours. Supplier’s system will then create a billing record representing (a) the Wireless
Data Service usage for each data gateway or service accessed (e.g. WAP, RIM) while on
Supplier's wireless network; (b) the usage for each Carrier's domestic network; and (c) the
Wireless Data Service usage for each international network. In some situations billing for
Wireless Data Service usage may be delayed; any delayed usage will create additional billing
records for the actual day of the usage.

J. License Fees
If VITA or an eRate Agency elects to acquire third party software licenses through Supplier, then
VITA or the applicable eRate Agency will pay any license fees for such software as set forth in
the corresponding Sales Information, plus any applicable Taxes. VITA and the applicable eRate
Agency agrees that its use of such software is subject to the terms of the Agreement and/or any
applicable third party software license agreements.

8. SERVICE

A. Supplier Markets
Service is available for order only in Supplier Markets, as may be modified by Supplier from time
to time.

B. Availability/Interruption.

Service will be available only within the operating range of each Carrier's wireless system in
Supplier Markets and where roaming is available through other carriers (each, a "Service Area").
Supplier may from time to time add or delete Service Areas upon notice to VITA. Gaps in Service
occur within the Service Areas shown on coverage maps, which, by their nature, are only
approximations of actual coverage; therefore, Supplier does not guarantee VITA uninterrupted
Service. Service is subject to: (a) transmission limitations caused by atmospheric and other
conditions, availability of radio frequency channels, reduction in transmission speed, or
interruption caused by VITA's Equipment, terrain, obstructions such as trees or buildings, or other
conditions; (b) temporary suspension due to governmental regulations or orders, system capacity
limitations, priority access by National Security and Emergency Preparedness personnel in the
event of a disaster or emergency, coordination with other systems, system repairs or
modifications, problems with the facilities of interconnecting carriers, or in response to suspected
fraud, abuse, misuse of the network, hacking or malicious viruses; and (c) blocking certain
categories of numbers (e.g., 976, 900 and certain international destinations) or certain websites if,
in Supplier 's sole discretion, Supplier is experiencing excessive billing, collection, fraud problems
or other misuse of Supplier's wireless network.

9. OTHER PROCESSES
A. Additional Products, Services, Equipment, and Programs

Supplier may make additional products, services, equipment and/or programs available to VITA.
To the extent VITA orders, pays for, or otherwise receives the benefit of any products, services,
equipment and/or programs, VITA will be bound by the terms and conditions of their respective
Attachments found in the “Additional Products, Services, Equipment and Programs” section of the
Program Website, as such terms and conditions may be modified by Supplier from time to time,
all of which are incorporated herein by reference. Supplier's additional products, services,
equipment and/or programs may incur charges in a different manner than set forth in this
Agreement. Supplier will advise VITA of any such differences in the corresponding terms and
conditions and/or Sales Information.

Identification and Password

Before VITA may use certain Supplier online activation, enrollment, configuration and/or support
services, an authorized representative of VITA must register with Supplier and create a login
identification ("ID") and password. Use of this login ID and password will enable VITA and/or its
employees and agents to make certain changes to VITA's and/or Agency's account(s). VITA is
solely responsible for maintaining adequate security and control of any and all IDs, passwords, or
any other codes that are created by VITA, or issued to VITA by Supplier, for purposes of giving
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VITA access to activation, enrollment, configuration and support services. Supplier is entitled to
rely on information it receives from VITA or its agents and may assume that all such information
was submitted by or on behalf of VITA.

10. DISCLAIMER OF WARRANTIES
SUPPLIER MAKES NO REPRESENTATIONS OR WARRANTIES REGARDING EQUIPMENT,
SERVICE, OR SUPPLEMENTAL SERVICES (AS DEFINED HEREIN) AND SUPPLIER HEREBY
DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES, WHETHER EXPRESS OR IMPLIED,
OF (a) MERCHANTABILITY, (b) FITNESS FOR A PARTICULAR PURPOSE, (c) SUITABILITY, (d)
USE, (e) NON-INFRINGEMENT, AND/OR (f) SERVICE BEING ERROR-FREE, VIRUS-FREE,
UNINTERRUPTED, OR FREE FROM UNAUTHORIZED ACCESS (INCLUDING THIRD PARTY
HACKERS OR DENIAL OF SERVICE ATTACKS). SUPPLIER DOES NOT AUTHORIZE ANYONE
TO MAKE A WARRANTY OF ANY KIND ON ITS BEHALF, AND VITA SHOULD NOT RELY ON
ANYONE MAKING SUCH STATEMENTS. SUPPLIER IS NOT THE MANUFACTURER OF
EQUIPMENT PURCHASED BY OR PROVIDED TO VITA IN CONNECTION WITH USE OF THE
SERVICE.

11. USE OF SERVICE

A. Changes to Numbers
Except as otherwise provided by law, VITA has no property rights to any Number and Supplier
may change any such Number.

B. Fraud Prohibited
VITA and its respective Agencies will not use or assist others to use the Service or Equipment for
any unlawful, unauthorized, abusive or fraudulent purpose. If VITA's Equipment is lost or stolen,
VITA is responsible for all charges incurred until VITA or its Agency reports the theft or loss to
Supplier except as otherwise provided by law. Any Carrier may cancel Service to any Number if
Supplier or that Carrier believes the Number is being used in an unlawful, abusive or fraudulent
manner. Before a Carrier cancels any Service under this paragraph, the Carrier will attempt to
give VITA notice of its intent to cancel. In the event VITA instructs the Carrier to retain Service,
VITA will be responsible for paying all charges, authorized, unauthorized or fraudulent,
associated with such Number, including but not limited to charges incurred by any clone or
duplication of that Number. Additionally, VITA agrees to adopt, at no additional charge to VITA,
any reasonable fraud prevention or fraud reduction processes or products recommended by
Supplier or, if not adopted by VITA, to be responsible for any unauthorized charges on Numbers
which do not adopt such processes or products.

C. Acceptable Use; Restrictions Regarding Service
Use of Service is subject to any restrictions and/or prohibited uses described in the applicable
Sales Information. Supplier reserves right to suspend Service, without notice, to VITA if Supplier
believes VITA is using Service in any prohibited manner or if VITA'S usage adversely impacts
Supplier's wireless network or service levels. Supplier reserves right to deny or terminate Service
if VITA’'s usage adversely impacts Supplier's wireless network of service levels, on advance
written notice, after which VITA will be provided a reasonable opportunity to cure, lasting no more
than (3) business days after such notice.

D. Ownership

Supplier owns or leases the exclusive rights to the frequencies related to the Service, Numbers
and transmission facilities used by Supplier in the provision of Service to VITA. FCC regulations
strictly forbid any party that is not a wireless communications licensee from altering, enhancing or
maintaining cellular radio signals. FCC regulations require Supplier to maintain control over any
transmitting device that operates within Supplier’'s assigned frequencies. Neither VITA nor any of
its Affiliates may install any amplifier, enhancer, repeater or other device or system on Supplier's
wireless network or frequencies without Supplier’'s prior written approval.
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E. Content
VITA is solely responsible for all content that it permits to be posted or transmitted onto or
through the Service or any of Supplier 's systems, including materials, code, data, text (whether
or not perceptible by End Users), multimedia information (including but not limited to sound, data,
audio, video, graphics, photographs, or artwork), e-mail, chat room content, bulletin board
postings, or any other items or materials accessible through the Service or any of Supplier 's
systems ("Content"). VITA has sole responsibility for any losses resulting from VITA's or any
Agency’s downloading, access to, or use of any third-party Content, or from VITA's or any
Agency’s access to or use of the Service or the Internet, in any manner and for any purpose
whatsoever. In providing Service, Supplier may permit End Users to transmit, receive and host
content over its network and the Internet and may act as a "services Supplier" as defined in the
Digital Millennium Copyright Act.

12. RESALE AND OTHER PROHIBITED USES
VITA, Agencies and their respective End Users are not permitted to resell, reproduce, retransmit, or
disseminate Service or any other program components to third parties whether directly or indirectly
including, without limitation, through machine to machine transmissions.

13. CONFIDENTIALITY

A. Treatment and Protection
Each Party shall (i) hold in strict confidence all Confidential Information of any other Party, (ii) use
the Confidential Information solely to perform or to exercise its rights under this Contract, and (iii)
not transfer, display, convey or otherwise disclose or make available all or any part of such
Confidential Information to any third-party. However, VITA or any Agency recipient of Supplier’s
Services, including End Users, may disclose the Confidential Information as delivered by Supplier
to subcontractors, contractors or agents of VITA or such Agency that are bound by non-
disclosure contracts with VITA or such Agency. Each Party shall take the same measures to
protect against the disclosure or use of the Confidential Information as it takes to protect its own
proprietary or confidential information (but in no event shall such measures be less than
reasonable care).

B. Exclusions
The term “Confidential Information” shall not include information that is:

i). in the public domain through no fault of the receiving Party or of any other person or entity
that is similarly contractually or otherwise obligated;

ii). obtained independently from a third-party without an obligation of confidentiality to the
disclosing Party and without breach of this Contract;

ii). developed independently by the receiving Party without reference to the Confidential
Information of the other Party; or

iv). required to be disclosed under The Virginia Freedom of Information Act (§82.2-3700 et seq.
of the Code of Virginia) or similar laws or pursuant to a court order.

C. Return or Destruction
Upon the termination or expiration of this Contract or upon the earlier request of the disclosing
Agency, including VITA, Supplier shall (i) at its own expense, (a) promptly return to the disclosing
Agency all tangible Confidential Information (and all copies thereof except the record required by
law) of the disclosing Agency, or (b) upon written request from the disclosing Agency, destroy
such Confidential Information and provide the disclosing Agency with written certification of such
destruction, and (ii) cease all further use of the Agency’s Confidential Information, whether in
tangible or intangible form.

VITA, or the Agency recipient of Supplier’'s Services, shall retain and dispose of Supplier's
Confidential Information in accordance with the Commonwealth of Virginia’s records retention
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policies or, if such Agency is not subject to such policies, in accordance with such Agency’s own
records retention policies.

D. Customer Proprietary Network Information (CPNI)
By placing an order under the Contract, the corresponding Agency provides its consent to the
disclosure of its Customer Proprietary Network Information, as defined by the Federal
Communications Commission, by Supplier to VITA or its designee, upon VITA’s request, for
purposes of managing the Services and Equipments provided under this Contract. VITA will
protect the confidentiality of such information as provided under this Contract.

14. LIMITATION OF LIABILITY

A. Service Failures
SUPPLIER’S LIABILITY FOR ANY SERVICE FAILURE GREATER THAN TWENTY-FOUR (24)
HOURS WILL IN NO EVENT EXCEED THE RECURRING SERVICE CHARGES DURING THE
AFFECTED PERIOD. IN NO EVENT SHALL SUPPLIER BE LIABLE TO VITA FOR ANY
DAMAGES OR REIMBURSEMENT FOR ANY SERVICE FAILURE LESS THAN TWENTY FOUR
(24) HOURS.

B. Consequential Damages and Injuries to Persons or Property
NEITHER SUPPLIER NOR VITA WILL BE LIABLE TO THE OTHER PARTY FOR (A) ANY
SPECIAL, PUNITIVE, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES OR (B)
INJURIES TO PERSONS OR PROPERTY ARISING FROM THE OTHER PARTY'S USE OF
THE EQUIPMENT OR SERVICE. Nothing in this section will limit Supplier’s obligation to fully
indemnify the other party under the indemnification section herein for actions brought by third
parties, even if such actions include claims by third parties for special, punitive, indirect, incidental
or consequential damages.

C. Other Factors Beyond Supplier’s Control
SUPPLIER AND EACH CARRIER WILL HAVE NO LIABILITY TO VITA FOR DAMAGES OR
DELAYS DUE TO FIRE, EXPLOSIONS, LIGHTNING, POWER SURGES OR FAILURES,
STRIKES OR LABOR DISPUTES, WATER, ACTS OF GOD, THE ELEMENTS, WAR, RIOT,
CIVIL DISTURBANCE, ACTS OR ORDERS OF CIVIL OR MILITARY AUTHORITIES, ACTS OF
THE PUBLIC ENEMY, INABILITY TO SECURE PRODUCTS OR TRANSPORTATION
FACILITIES, FUEL OR ENERGY SHORTAGES, ACTS OR OMISSIONS OF
COMMUNICATIONS CARRIERS OR SUPPLIERS, OR OTHER CAUSES BEYOND
SUPPLIER’S OR A CARRIER'S REASONABLE CONTROL.

D. Supplemental Services
VITA and/or an eRate Agency may from time to time subscribe to services provided by third
parties including, but not limited to, operator services, loss protection, messaging, email, email
forwarding or other server software based services (collectively, “Supplemental Services”). VITA
and each applicable eRate Agency acknowledge that access to Supplemental Services requires
a separate agreement between VITA or the applicable eRate Agency and a third party.
SUPPLIER WILL HAVE NO LIABILITY WHATSOEVER TO VITA, ANY AGENCY OR ANY
THIRD PARTY CLAIMING BY OR THROUGH VITA OR AN ERATE AGENCY FOR THE
ACCURACY, TIMELINESS, CONTINUED AVAILABILITY OF SUCH SUPPLEMENTAL
SERVICES.

E. Privacy
Supplier and Carriers will exercise best efforts to provide privacy and security when equipment
and/or service is in use.

F. Definitions
For purposes of this section only, (a) "VITA" includes VITA, Agencies, and their respective
employees (including, without limitation, all End Users), officers, agents and contractors and (b)
"third parties" means any person or entity other than Supplier, Carrier, an Agency, or VITA.
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15. INDEMNIFICATION.

A. Third Party Actions.
With respect to actions brought by third parties, Supplier agrees to defend, indemnify and hold
VITA or an Agency, as applicable, harmless from and against any damages, liabilities, claims,
costs and expenses (including reasonable attorneys' fees) to the extent caused by Supplier’s
gross negligence or willful misconduct. If Supplier fails, within thirty (30) days after notice, to
accept the defense, then VITA or the Agency, as applicable, will have the right, but not the
obligation, to undertake the defense of, and to compromise or settle any claims on behalf of, for
the account of, and at the risk of Supplier If the claims cannot by their nature be defended solely
by one party, the other party shall make available all information and assistance that may
reasonably be requested, regardless of any obligations to indemnify hereunder.

B. Intellectual Property Indemnification.
Supplier agrees to defend or settle any claim against VITA and to pay all damages that a court
may award against VITA, in any suit that alleges the Service infringes any patent, trademark,
copyright or trade secret, except where the claim or suit arises out of or results from: (a) content
not owned or created by Supplier; (b) modifications to the Service, or combinations of the Service
with non-Supplier services or products, by VITA, an Agency or others; (c) Supplier's adherence to
VITA's or an Agency'’s written requirements, where such requirements materially deviate from the
Service or Equipment generally offered by Supplier; or (d) VITA's, an Agency'’s, or any End Users
use of the Service in violation of this Agreement.

Whenever Supplier is responsible under this §15, B, Supplier may, at its option either procure the
right for VITA or an Agency to continue using the Service, or replace or modify the alleged
infringing Service so that the Service becomes non-infringing. If neither of those alternatives are
reasonably achievable, Supplier may terminate the affected Service without liability other than as
stated in 815, B.

C. Procedures.

The following procedures will apply to any indemnification obligation under this §15: (a) the party
seeking indemnification will promptly notify the indemnifying party in writing of any claim or suit;
(b) the indemnifying party will have sole control of the defense or settlement; provided, however,
that the selection of counsel and settlement are accomplished in accordance with applicable law
and that the indemnifying party will not enter into any settlement that obligates the party seeking
indemnification to make an admission of guilt or incur any expense for which the party seeking
indemnification is not indemnified, without such party's prior written consent; (c) the party seeking
indemnification will have the right to be represented separately by counsel of its own choosing, at
its own expense, in connection with any claim or suit; and (d) the party seeking indemnification
will provide reasonable cooperation to the indemnifying party at the indemnifying party's expense.

16. SECURITY COMPLIANCE

17.

To the extent required by applicable law, which may include Virginia Code 18.2-186.6 (D), Supplier
shall timely notify VITA of any Breach of Unencrypted and Unredacted Personal Information, as those
terms are defined in Virginia Code 18.2-186.6, and other personal identifying information, such as
insurance data or date of birth, provided by VITA or Agency to Supplier. Supplier shall provide VITA
the opportunity to participate in the investigation of the Breach and to exercise control over reporting
the unauthorized disclosure, to the extent permitted by law.

BANKRUPTCY

If Supplier becomes insolvent, takes any step leading to its cessation as a going concern, fails to pay
its debts as they become due, or ceases business operations continuously for longer than fifteen (15)
business days, then VITA may immediately terminate this Contract or any order issued hereunder, or
a eRate Agency may terminate an order, on notice to Supplier unless Supplier immediately gives
VITA or such eRate Agency adequate assurance of the future performance of this Contract or the
applicable order. If bankruptcy proceedings are commenced with respect to Supplier, and if this
Contract has not otherwise terminated, then VITA may suspend all further performance of this
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Contract until Supplier assumes this Contract and provides adequate assurance of performance
thereof or rejects this Contract pursuant to Section 365 of the Bankruptcy Code or any similar or
successor provision, it being agreed by the VITA and Supplier that this is an executory contract. Any
such suspension of further performance by VITA pending Supplier's assumption or rejection shall not
be a breach of this Contract, and shall not affect VITA's right to pursue or enforce any of its rights
under this Contract or otherwise.

18. GENERAL PROVISIONS

A. Relationship Between VITA, Public Bodies, and Supplier
Supplier has no authority to contract for VITA or any Agency or in any way to bind, to commit
VITA or any Agency to any agreement of any kind, or to assume any liabilities of any nature in the
name of or on behalf of VITA or any Agency. Under no circumstances shall Supplier, or any of its
employees, hold itself out as or be considered an agent or an employee of VITA or any Agency,
and neither VITA nor any Agency shall have any duty to provide or maintain any insurance or
other employee benefits on behalf of Supplier or its employees. Supplier represents and
warrants that it is an independent contractor for purposes of federal, state and local employment
taxes and agrees that neither VITA nor any Agency is responsible to collect or withhold any
federal, state or local employment taxes, including, but not limited to, income tax withholding and
social security contributions, for Supplier. Any and all taxes, interest or penalties, including, but
not limited to, any federal, state or local withholding or employment taxes, imposed, assessed or
levied as a result of this Contract shall be paid or withheld by Supplier or, if assessed against and
paid by VITA or any Agency, shall be reimbursed by Supplier upon demand by VITA or such
Agency.

B. Licenses and Permits
Supplier shall be responsible for obtaining all rights-of-way, licenses, and/or permits required by
applicable authorities in order to perform installation Services at the location(s) specified on any
order issued pursuant to this Contract.

C. Incorporated Contractual Provisions
The contractual provisions at the following URL are mandatory contractual provisions, required by
law or by VITA, that are hereby incorporated by reference:

http://www.vita.virginia.gov/uploadedFiles/SCM/StatutorilyMandated TsandCs.pdf

The contractual claims provision §2.2-4363 of the Code of Virginia and the required eVA
provisions at http://www.vita.virginia.gov/procurement/documents/eVATsandCs.pdf are also
incorporated by reference.

The terms and conditions in the document posted to the aforereferenced URL are subject to
change pursuant to action by the legislature of the Commonwealth of Virginia, change in VITA
policy, or the adoption of revised eVA business requirements. If a change is made to the terms
and conditions, a new effective date will be noted in the document title. Supplier is advised to
check the URL periodically. With respect to the obligations set forth in the mandatory contractual
provisions, Supplier will certify which Equipment is 8508 compliant on Exhibit A-2, and VITA
accepts that certification as acceptable compliance.

D. Compliance with the Federal Lobbying Act
Supplier shall not, in connection with this Contract, engage in any activity prohibited by 31 USC
1352 (entitled "Limitation on use of appropriated funds to influence certain Federal Contracting
and financial transactions") or by the regulations issued from time to time thereunder (together,
the "Lobbying Act"), and shall promptly perform all obligations mandated by the Lobbying Act in
connection with this Contract, including, without limitation, obtaining and delivering to the
Commonwealth all necessary certifications and disclosures.

Supplier is hereby advised that a significant percentage of the funds used to pay Supplier’s
invoices under this Contract may be federal funds. Under no circumstances shall any provision of
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this Contract be construed as requiring or requesting the Supplier to influence or attempt to
influence any person identified in 31 USC 1352(a)(1) in any matter.

Supplier’s signed certification of compliance with the foregoing is incorporated as Exhibit D
hereto.

Governing Law

This Contract shall be governed by and construed in accordance with the laws of the
Commonwealth of Virginia without regard to that body of law controlling choice of law. Any and
all litigation shall be brought in the circuit courts of the Commonwealth of Virginia. The English
language version of this Contract prevails when interpreting this Contract. The United Nations
Convention on Contracts for the International Sale of Goods and all other laws and international
treaties or conventions relating to the sale of goods are expressly disclaimed. UCITA shall apply
to this Contract only to the extent required by §59.1-501.15 of the Code of Virginia.

Dispute Resolution

In accordance with §2.2-4363 of the Code of Virginia, Contractual claims, whether for money or
other relief, shall be submitted in writing to the Agency from whom the relief is sought no later
than sixty (60) days after final payment; however, written notice of the Supplier's intention to file
such claim must be given to such Agency at the time of the occurrence or beginning of the work
upon which the claim is based. Pendency of claims shall not delay payment of amounts not
subject to a bona fide dispute. The relevant Agency shall render a final decision in writing within
thirty (30) days after its receipt of the Supplier's written claim.

The Supplier may not invoke any available administrative procedure under §2.2-4365 of the Code
of Virginia nor institute legal action prior to receipt of the decision of the relevant Agency on the
claim, unless that Agency fails to render its decision within thirty (30) days. The decision of the
relevant Agency shall be final and conclusive unless the Supplier, within six (6) months of the
date of the final decision on the claim, invokes appropriate action under §2.2-4364, Code of
Virginia or the administrative procedure authorized by §2.2-4365, Code of Virginia.

Upon request from the Agency from whom the relief is sought, Supplier agrees to submit any and
all contractual disputes arising from this Contract to such Agency’s alternative dispute resolution
(ADR) procedures, if any. Supplier may invoke such Agency’s ADR procedures at any time and
concurrently with any other statutory remedies prescribed by the Code of Virginia.

In the event of any breach by an Agency, Supplier's remedies shall be limited to claims for
damages and Prompt Payment Act interest and, if available and warranted, equitable relief, all
such claims to be processed pursuant to this Section. In no event shall Supplier's remedies
include the right to terminate any license or support services hereunder.

. Advertising and Use of Proprietary Marks

Supplier shall not use the name of VITA or any Agency or refer to VITA or any Agency, directly or
indirectly, in any press release or formal advertisement without receiving prior written consent of
VITA or such Agency. In no event may Supplier use a proprietary mark of VITA or any Agency
without receiving the prior written consent of VITA or such Agency.

Notices

Any notice required or permitted to be given under this Contract shall be in writing and shall be
deemed to have been sufficiently given if delivered in person, or if deposited in the US mails,
postage prepaid, for mailing by registered, certified mail, or overnight courier service addressed
to the addresses shown on the signature page. VITA or Supplier may change its address for
notice purposes by giving the other Party notice of such change in accordance with this Section.

No Waiver
Any failure to enforce any terms of this Contract, including termination for breach, shall not
constitute a waiver.

Cooperation

Supplier shall cooperate with agents, consultants or contractors (“designees”) authorized by VITA
to act on its behalf. VITA shall define the scope of such authority for the designee and Supplier
shall provide cooperation to the designee to the same extent that it would to VITA under this
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Contract within the scope of the authorization by VITA. Such designees will be subject to the
Confidentiality provisions of this Contract.

Assignment

This Contract may not be assigned by either party without the prior written consent of the other
and such consent will not be unreasonably withheld. However, Supplier may without the other
Party's consent, assign this Contract to an Affiliate or to any entity that acquires substantially all
of the party's business or stock and may assign its right to receive payments hereunder to an
Affiliate. VITA may, without the other Party’s consent, assign this Contract to another State
Agency. Subject to the foregoing, this Contract will be binding upon the assignees of the
respective parties. Each Party shall supply the other Party with notice of the assignment within
thirty (30) days after any assignment under this section.

Captions
The captions are for convenience and in no way define, limit or enlarge the scope of this Contract
or any of its Sections.

. Severability

Invalidity of any term of this Contract, in whole or in part, shall not affect the validity of any other
term. VITA and Supplier further agree that in the event such provision is an essential part of this
Contract, they shall immediately begin negotiations for a suitable replacement provision.

Survival

The provisions of this Contract regarding Warranty, Confidentiality, and Liability and
Indemnification, and the General Provisions shall survive the expiration or termination of this
Contract.

Force Majeure

No Party shall be responsible for failure to meet its obligations under this Contract if the failure
arises from causes beyond the control and without the fault or negligence of the non-performing
Party. If any performance date under this Contract is postponed or extended pursuant to this
section for longer than thirty (30) calendar days, VITA, by written notice given during the
postponement or extension, may terminate Supplier’s right to render further performance after the
effective date of termination without liability for that termination, and in addition an Agency may
terminate any order affected by such postponement or delay.

Remedies

The remedies set forth in this Contract are intended to be cumulative. In addition to any specific
remedy, VITA and all Commonwealth Agencies reserve any and all other remedies that may be
available at law or in equity.

Right to Audit

VITA reserves the right to audit those Supplier records that relate to the Services rendered or the
amounts due Supplier for such Services under this Contract. VITA's right to audit shall be limited
as follows:

i). Three (3) years from Service performance date;

ii). Performed at Supplier's premises, during normal business hours at mutually agreed upon
times; and

iii). Excludes access to Supplier cost information.

The Supplier shall not have the right to audit, or require to have audited, VITA or any
Commonwealth Agency.

Taxes—Federal, State, and Local

The Commonwealth of Virginia is exempt from Federal excise and all State and Local taxes.
Such taxes shall not be included in Contract prices. Tax certificates of exemption, Form ST-12
can be obtained online at http://www.tax.state.va.us/. Deliveries against this Contract shall be free
of Federal excise and transportation taxes. The Commonwealth’s excise tax exemption
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registration number is 54-73-0076K. The Commonwealth is also exempt from paying E-911
charges.

Any taxes, fees and surcharges that Supplier is required by law or regulation to collect (including,
but not limited to the fees for the Federal Universal Service Fund and local number portability)
shall be billed to the Commonwealth without additional charge or other markup by the Supplier.
Supplier shall provide fifteen (15) days notice of changes in the applicable rate of such taxes,
fees or surcharges and identify them as separate charges on the invoice.

Contract Administration and Account Management

Supplier agrees that at all times during the term of this Contract an account executive (“Account
Manager”), at Supplier's senior management level, shall be assigned and available to VITA and
all Agencies. Supplier reserves the right to change such account executive upon reasonable
advance written notice to VITA.

The Account Manager’s responsibilities should include (i) resolution of technical support
guestions and issues which have not been resolved by Supplier’s technical support division; (ii)
preparation of account information and response to and resolution of inquiries regarding billing
and payment; and (iii) investigation and resolution of customer service issues and complaints.

Entire Contract
The following documents, including all subparts thereof, are attached to this Contract and are
made a part of this Contract for all purposes:

i). Exhibit A Pricing

ii). Exhibit A-1 Service Plan Pricing

iii). Exhibit A-2 Device Pricing

iv). Exhibit B Service Requirements

v). Exhibit C Telecommunications Service Order (TSO) Example
vi). Exhibit D  Certification Regarding Lobbying

vii). Exhibit E  Individuals Authorized to Order Services

viii).Exhibit F  iPhone Solution Terms and Conditions

This Contract, all its Exhibits, Supplier’'s response to RFP #2009-05 and any prior non-disclosure
agreement constitute the entire agreement between VITA and Supplier, and supersede any and
all previous representations, understandings, discussions or agreements between VITA and
Supplier as to the subject matter hereof. Any and all terms and conditions contained in,
incorporated into, referenced by or provided with the Supplier’s bid shall be deemed invalid. The
provisions of the Virginia Department of General Services, Division of Purchases and Supply
Vendor's Manual do not apply to this Contract. This Contract may only be amended by an
instrument in writing signed by VITA and Supplier.

In the event of a conflict, the following order of precedence shall apply: this Contract document,
Exhibit B, Exhibit A, Exhibit E, then any specific order. VITA and Supplier each acknowledge that
it has had the opportunity to review this Contract and to obtain appropriate legal review if it so
chose.
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This Contract is effective as of the last date set forth below.

Supplier VITA
By: Signature On File By: Signature On File
(Signature) (Signature)
Name: _ Cathleen M. Pryor Name: _James T. Roberts
(Print) (Print)
Title: VP, AT&T Mobility Government Contracts Title: Director Finance & Administration
Date: 5/14/09 Date: 5/18/09
Address for Notice: Address for Notice:
AT&T Mobility VITA — Supply Chain Management
7229 Parkway Drive 11751 Meadowville Ln.
Hanover, MD 21076 Chester, VA 23836
Attention: __ Contracts Attention: Contract Administrator

Page 24 of 32



VITA Contract #VA-090512-ATM — Statewide Wireless Services and Equipment — AT&T Mobility

EXHIBIT A — PRICING

1. DISCOUNTS

A. SERVICE DISCOUNT
Supplier will provide VITA and Agencies, as applicable, with the following MSC Service Discount:
Twenty percent (20%). Supplier will not apply the MSC Service Discount to (a) other monthly
service charges such as monthly recurring charges for features; and/or (b) any other charges
under the Contract. Supplier may restrict certain other Plans or certain other discount programs
from qualifying for the Service Discount. Supplier will advise VITA and eRate Agencies when
such restrictions apply.

B. EQUIPMENT DISCOUNT; ACCESSORIES DISCOUNT

1.

EQUIPMENT DISCOUNT

Supplier will provide VITA and Agencies with Equipment at the prices found at Exhibit A-2
attached hereto. AT&T's pricing reflects at least a 50% Equipment Discount off its then-
current national contract reference price for new activations and qualified upgrades, and this
Equipment Discount is reflected in the net prices found at Exhibit A-2. Supplier will apply the
Equipment Discount only to the prices set forth therein. The Equipment Discount will not
apply to upgrade purchases with respect to any End User more than one time in any eighteen
(18) month period and may not be combined with any other equipment offer. The Parties
expressly acknowledge and agree that Exhibit A-2 may be modified outside the formal
amendment procedure by Supplier sending VITA a revised Exhibit A-2, which VITA's
authorized representative can accept or reject via email.

ACCESSORIES DISCOUNT

Supplier will provide VITA and Agencies with a twenty percent (20%) discount off wireless
accessories only to the prices available through Supplier and only through Supplier-controlled
channels. The discount off accessories is not available to VITA for orders placed through any
other method.
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EXHIBIT A-1
PLANS

IMMEDIATELY FOLLOWS THIS PAGE
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GOV National Pooled Plans

Monthly
Service Min
Charge

Govt National Pooled 100

Govt National Pooled 200

Govt National Pooled 400

Govt National Pooled 1000

No activation fee for Corporate Lines of service.

No Rollover® on any GOV National Plans
Cannot mix National Plans with AT&T Nation Plans on the same Billing Account Number

Long Distance is included with Roaming (within the 50 United States).

Included Features: Call Hold, 3-way Calling, Call Forwarding, Call Waiting, Caller 1D, Call Detail, Basic
Voice Mail/Message Waiting Indicator

Standard nights are 9:00p.m. to 6:00a.m., and standard weekends are 9:00p.m. Friday to 6:00a.m.
Monday. Airtime and other measured usage are billed in full-minute increments.

Except as otherwise provided herein, the rate plan descriptions set forth in AT&T Business Pooled Nation
Plans Sales Information applies to the GOV National Pool Plans and are incorporated herein by this
reference.




AT&T Nation

Stand-alone rate plan with Rollover Minutes

Monthly
Service
Charge
AT&T Nation 450 450 5000 Unlimited

Total Included Nights & Mobile to

Minutes Weekend Mobile Overage

AT&T Nation 900 $59.99 900 Unlimited Unlimited 40¢

AT&T Nation 1350 $79.99 1350 Unlimited Unlimited 35¢

AT&T Nation Unlimited * $99.99 Unlimited Unlimited Unlimited n/a

No activation fee for corporate lines of service.

Included Features: Detailed billing (except Upstate NY), Caller ID, Call Waiting, 3-Way
Calling, Call Forwarding, Basic Voicemail, Message Waiting Indicator, Text Messaging (SMS)
at 20¢ /message, Multimedia Messaging at 30¢ /message, and Wireless Internet Express at
$0.01 /KB. Some features may not be available in all areas at all times. Rollover sm
minutes apply to unused package minutes only. Long Distance is included with Roaming
(within the 50 United States). Standard nights are 9:00p.m. to 6:00a.m., and standard
weekends are 9:00p.m. Friday to 6:00a.m. Monday. Airtime and other measured usage are
billed in full-minute increments.

* Unlimited Rate Plan is not eligible for discount

Requires Blackberry, PDA, Pocket PC, or Smartphone Device.
Required voice plan for iPhone activation




Unlimited Voice and Data Plan (business purposes only)

Total Included Total Included Nights and Mobile to Overage Roaming
Minutes Data Weekends \Y/fe] o] [= Long
Distance

Blackberry $119.99 Unlimited Unlimited Unlimited Unlimited Included

Monthly
Service Charge

PDA/Smartphone $114.99 Unlimited Unlimited Unlimited Unlimited Included

No activation fee for corporate lines of service.

Included Features: Detailed Billing (except Upstate NY), Caller ID, Call Waiting, 3-Way Calling, Call Forwarding, Basic Voicemail,
message Waiting Indicator, Text Messaging (SMS) at 20¢ /message, and Multimedia Messaging at 30¢ /message. Some features
may not be available in all areas at all times. Long Distance is included with Roaming (within the 50 United States) requires
Blackberry, PDA, Pocket PC, or Smartphone device.

Not Eligible for Tethering Feature.




iIPhone Rate plans™
(all iPhones must have a Voice Plan)

Monthly Service Domestics Data
Description Charge (Web/Emaill) Tethering Allowed Visual Voice Mail

Enterprise Data Plan for
iPhone - Unlimited

Text Messaging

Description Price Per Month \jessages Included  Overage Rate

iPhone Messaging 200 $5.00 200 $0.10/Msg
iPhone Messaging 1500 $15.00 1500 $0.05/Msg
iPhone Messaging Unlimited $20.00 Unlimited N/A

iIPhone international Bolt-on
Monthly Service

Description Charge Data Included Overage Rate Tethering Allowed
Data Global 20MB Plan (Bolt-
On) $0.005/KB
$24.99 20MB Data $0.0195/KB No
Data Global 50MB Plan (Bolt-
On) $0.005/KB
$59.99 50MB Data $0.0195/KB No

*To complete the activaiton of your iPhone you MUST connect to iTunes.



Blackberry Plans for the Commonwealth of Virginia

Monthly Service Included Additional Data canada internationa Discount for

Roaming | Roaming .
Charge Megabytes per KB per KB = Voice Plan

$0.0195

Plan Name

Unlimited

Blackberry® Access Unlimited

A $69.99 Unlimited Unlimited n/a n/a $5.00

International Roaming

Unlimited usage applies to Blackberry email, Internet browsing, and qualified applications that use the Blackberry Mobile Data Service. Other non-qualified data
usage is charged at 0.005 per KB.

Blackberry International Roaming Feature requires a valid subscription to Blackberry Access $49.99 plan (monthly or annually). Other non-qualified usage is
charged at $0.015 per KB outside the US and Canada.

PDA Plans for the Commonwealth of Virginia

Monthly Service Included Additional Data Canada internationa Discount for

Roaming | Roaming .
Charge Megabytes per KB per KB per KB Voice Plan
N/A

$0.0195

Plan Name

PDA Connect Unlimited

Unlimited
PDA Connect Domestic and $0.005/KB
International Roaming $69.99 20MB $0.0195/KB $5.00

International

INo activation fee for corporate lines of service.



Tethering Data Plans for the Commonwealth of Virginia>™

Plan Name Monthly Service Charge Included Megabytes Additional Data per KB

Blackberry® Tethering $0.00048/KB
Bolt-On .

PDA Tethering Bolt-

on $50.00 5GB $0.00048/KB

*Must have a Qualified Voice Rate Plan.

Blackberry® Tethering $70.00 5GB $0.00048/KB |
No Voice ’ '

PDA Tethering $65.00 5GB $0.00048/KB ||
No Voice

*Includes 5GB of Data

Includes standard Blackberry and PDA Monthly Access.

INo activation fee for corporate lines of service.



Data Plans for the Commonwealth of Virginia

Mont_hly Included  Additional CanaFia Intern_atlonal Dlscoqnt Wi-Fi
Plan Name Service Megabvtes Data per KB Roaming Roaming per for Voice Connect
Charge gaby P per KB KB Plan
Data Connect [KIVED 5GB $0.00048/KB N/A N/A N/A Domestic
Included
DC North 5GB Domestic Domestic
America $109.99 & 100 MB NA $0.00048/KB N/A $0.005 N/A Included
5GB Domestic Domestic
DC Global $139.99 & 100 MB $0.00048/KB N/A $0.005 N/A
INTL Included

INo activation fee for corporate lines of service.



Text Messaging

Price Per Data/Messages

Description Overage Rate

Month Included
Text Messaging 200 $5.00 200 $0.10/Msg
Text Messaging 1500 $15.00 1500 $0.05/Msg
Text Messaging Unlimited $20.00 Unlimited N/A

TeleNav (Turn By Turn Directions)
Price Per

Description Directions
P Month

TeleNav* $9.99 Unlimited

* Requires a Device with embedded GPS or a GPS Bluetooth Puck (sold
separately)

Push to Talk

Price Per
Month
Push to Talk $5.00 Unlimited

Description Usage




Voice Dialing

Description Price Per Month
Voice Dialing




Blackberry Enterprise Server v.4.1 Software & User Licenses Fees for Microsoft

Exchange
Product Price Description
Blackberry Enterprise Server v.4.0 $3,999.00 ;r:z:uzdoesé:?éiikgigggs:-terprise Server Software
User License - Single $99.00 Includes one user license.
User License — 5 Pack $429.00 Client Access License (5 pack)
User License - 10 Pack $699.00 Client Access License (10 pack)
User License — 100 Pack $5,999.00 Client Access License (100 pack)




BUSINESS NATION FLAT RATE PLAN—GSM™

Monthly Service Charge $12.49

Home Airtime Rate $0.11/minute

No activation fee for corporate lines of service.

Included Features: Detailed billing (except Upstate NY), Caller ID, Call Waiting, 3-Way
Calling, Call Forwarding, Basic Voicemail, Message Waiting Indicator, Text Messaging
(SMS) at 20¢ /message, Multimedia Messaging at 30¢ /message, and Wireless Internet
Express at $0.01 /KB. Some features may not be available in all areas at all times. Long
Distance is included with Roaming (within the 50 United States). Airtime and other
measured usage are billed in full-minute increments.




World Traveler and International Calling

Feature Description Price Per Month

World Traveler Allows International Roaming $5.99
International Calling Allows US to International calling $3.99
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NOKIA

PANTECH

SAMSUNG

PUSH TO TALK

GLOBAL

VITA Pricing Valid until June 09 GLOBAL GLOBAL GLOBAL GLOBAL GLOBAL GLOBAL GLOBAL
Model 2600 SLATE MATRIX A237 AT77 Samsung Rugby LG CU405 Motorola Tundra Nokia 6650
Status ACTIVE ACTIVE ACTIVE ACTIVE ACTIVE ACTIVE ACTIVE ACTIVE ACTIVE
National Contract Reference Price $169.99 $249.99 $349.99 $179.99 $349.99 $329.99 $279.99 $499.99 $349.99
New Activations and qualified upgrades $0.00 $69.99 $89.99 $9.99 $89.99 $89.99 $49.99 $99.99 $89.99
BLACK, YELLOW, RED, GOLD,
AVAILABLE COLORS BLACK/RED BLACK BLACK, BLUE, RED|BLACK, BLUE, RED RED, BLUE BURGUNDY BLACK BLACK, PLUM BLACK
Frequencies 850/1900 850/900/1800/1900 | 850/1900 UMTS and| 850/900/1800/1900 | 850/1900 UMTS and 850/1900 UMTS | 850/1900 UMTS and | 850/1900 UMTS and | 850/1900 UMTS and
850/900/1800/1900 850/900/1800/1900 | 850/900/1800/1900 | 850/900/1800/1900 | 850/900/1800/1900 | 850/900/1800/1900
Data Network GPRS EDGE, GPRS HSDPA, EDGE, GPRY EDGE, GPRS HSDPA, EDGE, GPRSHSDPA, EDGE, GPRHSDPA, EDGE, GPRHSDPA, EDGE, GPRSISDPA, EDGE, GPRS
Device Type Handset Handset Handset Handset Handset Handset Handset Handset Handset
Case/Belt Clip/Holster No No No No No No No No No
TAA Compliant Yes No Yes No No No No No No
Processor Speed N/A N/A N/A N/A N/A N/A N/A N/A N/A
Memory 4 MB 20 MB 45 MB 128 MB 50 MB 20 MB 8 MB 100 MB 30 MB
Talk Time (est.) 3 Hours 3 Hours 3 Hours 3 Hours 3 Hours 5 Hours 5 Hours 4Hours 3 Hours
Standby Time (est.) 12.5 Days 10 Days 10 Days 10 Days 10 Days 10 Days 12 Days 14 Days 11 Days
PHONE FEATURES
Bluetooth Version 2.0 1.2 2.0 2.0 2.0 2.0 No 2.0 2.0
WiFi Version No No No No No No No No No
Data Tethering No No Yes No Yes Yes Yes Yes Yes
Digital Camera (Megapixels) VGA 1.3 1.3 VGA 1.3 1.3 No 2 1.3
Video Share No No Yes No Yes Yes No No No
Video Capture/Playback No Yes Yes No Yes Yes Yes Yes Yes
Infrared Compatible No No No No No No No No No
Xpress Mail No No No No No No No No No
Good Mobile Messaging No No No No No No No No No
RIM Blackberry Connect No No No No No No No No No
Microsoft Direct Push No No No No No No No No No
Voice Memo No Yes Yes Yes Yes Yes Yes Yes Yes
Voice Dialing/Command No No Yes No Yes No No Yes No
GPS-Enabled No No Yes No Yes Yes No Yes No
TeleNav Navigator No No Yes No Yes Yes No Yes No
TeleNav Track No No No No No No No No No
Phone Book Capacity (Not SIM Card) Memory Dependent 600 1000 500 1000 1000 500 500 1000
Mobile Backup Yes No No No No No No 1000 Yes
Calendar Yes Yes Yes Yes Yes Yes Yes Yes Yes
Hearing Aid Compatible (HAC) No M3, T3 No No M3, T3 M3, T3 M3, T3 M3, T3 M3, T3
Operating System Java Java Java Java Java Java Java Java Java
Speakerphone Yes Yes Yes Yes Yes Yes Yes Yes Yes
Currency Converter No Yes Yes No Yes Yes Yes Yes Yes
Ringtones Poly/MP3 Poly/MP3 Poly/MP3 Poly/MP3 Poly/MP3 Poly/MP3 Poly/MP3 Poly/MP3 Poly/MP3
External Memory Card Capability No No MICRO No MICRO MICRO No MICRO MICRO
Push to Talk (PTT) No No No No No Yes Yes Yes Yes

A-2,
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SAMSUNG

RIM/BLACKBERRY

©

Model iPhone 16GB iPhone 8GB EPIX (touchscreen) Bold PEARL (8120) 8820 Curve 8310 T
National Contract Reference Price $499.99 $399.99 $749.99 $999.99 $629.99 $629.99 $449.99

New Activations and qualified upgrades I $299.99 $199.99 $199.99 $149.99 $0.00 $149.99 $0.00
AVAILABLE COLORS WHITE/BLACK BLACK Black TITANIUM/RED
Frequencies SS019002100 UMTS 019002100 UNTS SS019002100 UMTS 019002100 UNTS JE— — —
Data Network HSDPA, EDGE, GPRS HSDPA, EDGE, GPRS HSDPA, EDGE, GPRS HSDPA, EDGE, GPRS EDGE, GPRS EDGE, GPRS EDGE, GPRS
Device Type Handset Handset PDA Blackberry Blackberry Blackberry Blackberry
Case/Belt Clip/Holster No No No Yes No Holster No
TAA Compliant No No No No No No No
Processor Speed N/A N/A 624MHz 624 MHz 312 MHz 312 MHz 312 MHz
Memory 128MB for Apps/

16G 8G 150MB GIG for Media 64MB 64MB 64MB
Talk Time (est.) 5 Hours 5 Hours 7 Hrs 4.5 Hrs Up To 3.5 Hrs Up To 5 Hrs Upto4hrs
Standby Time (est.) 12 Days 12 Days 14 Days Up to 13 Days Up To 15 Days Up To 24 Days Up to 17 Days
PHONE FEATURES
Bluetooth Version 2 2 2 2 2 2 2
WiFi Version 802.11 B/G 802.11 B/G 802.11 B/G 802.11 A/B/G No 802.11 A/B/G No
Data Tethering No No Yes Yes Yes Yes Yes
Digital Camera (Megapixels) 2 2 2 2 1.3 No 2
Video Share No No Yes No No No No
Video Capture/Playback No No Yes Yes No No No
Infrared Compatible No No No No No No No
Xpress Mail No No No No No No No
Good Mobile Messaging No No Yes No No No No
RIM Blackberry Connect No No No No Blackberry, BES Blackberry, BES Blackberry BES
Push email via Exchange Push email via Exchange

Microsoft Direct Push ActiveSync ActiveSync Yes No No No No
Voice Memo Yes Yes Yes Yes Yes No No
Voice Dialing/Command No No Yes Yes Yes Yes Yes
GPS-Enabled Yes Yes Yes Yes No Yes Yes
AT&T Navigator No No Yes Yes No Yes Yes
TeleNav Track No No Yes Yes No Yes Yes
Phone Book Capacity (Not SIM Card) Memory Dependant Memory Dependant Memory Dependant Memory Dependant Memory Dependant Memory Dependant Memory Dependant
Mobile Backup No No Yes No Yes Yes Yes
Calendar Yes Yes Yes Yes Yes Yes Yes
Hearing Aid Compatible (HAC) No No No No No No No
Operating System 0OS X 0Os X WM 6.1 RIM/Java RIM/Java RIM/Java RIM/Java
Speakerphone Yes Yes Yes Yes Yes Yes Yes
Currency Converter No No Yes Yes No No No
Ringtones iTunes iTunes Poly/MP3 Poly/MP3 Poly/MP3 Poly/MP3 Poly/MP3
External Memory Card Capability No No MICRO MICRO Micro Micro Micro
Push to Talk (PTT) No No No No Yes Yes Yes
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HTC LG OPTION SIERRA
g > 9 = £
VITA Pricing Valid May 09
Model FUZE INCITE GT ULTRA QUICKSILVER AC - 881 MERCURY
National Contract Reference Price $629.99 $499.99 $279.99 $279.99 $379.99 $279.99
New Activations and qualified upgrades | $19999 $19999 $000 $000 $000 $000
AVAILABLE COLORS
Frequencies 850/1900/2100 UMTS 850/1900/2100 UMTS UMTS:850,1900,2100 UMTS:850,1900,2100 UMTS:850,1900,2100 UMTS:850,1900,2100
850/900/1800/1900 850/900/1800/1900 GSM/EDGE:850/900/ 1800/1900 ‘GSM/EDGE:850/900/ 1800/1900 GSM/EDGE:850/900/ 1800/1900 ‘GSM/EDGE:850/900/ 1800/1900

Data Network HSDPA, EDGE, GPRS HSDPA, EDGE, GPRS HSDPA, EDGE, GPRS  HSDPA, EDGE, GPRS  HSDPA, EDGE, GPRS  HSDPA, EDGE, GPRS
Device Type Smartphone Smartphone PCMCIA Modem USB Modem PCMCIA Modem USB Modem
Case/Belt Clip/Holster No PDA N/A Continuous Continuous Continuous
TAA Compliant No No N/A N/A N/A N/A
Processor Speed 528 MHz 528 MHz Yes Yes Yes Yes
Memor

Y 512 MB 256 MB N/A N/A N/A N/A
Talk Time (est.) 7 Hours 8 Hours N/A N/A N/A N/A
Standby Time (est.) 19 Days 21 Days N/A N/A N/A N/A
PHONE FEATURES N/A N/A N/A N/A
Bluetooth Version 2 2 N/A N/A N/A N/A
WiFi Version [ 802.11 B/G [ 802.11 B/G N/A N/A N/A N/A
Data Tethering Yes Yes N/A N/A N/A N/A
Digital Camera (Megapixels) 3.2 3 N/A N/A N/A N/A
Video Share Yes Yes N/A N/A N/A N/A
Video Capture/Playback Yes Yes N/A N/A N/A N/A
|Infrared Compatible No No N/A N/A N/A N/A
Xpress Mail Yes Yes N/A N/A N/A N/A
Good Mobile Messaging Yes No N/A N/A N/A N/A
RIM Blackberry Connect Yes No N/A N/A N/A N/A

N/A N/A N/A N/A

Microsoft Direct Push Yes Yes
Voice Memo Yes Yes N/A N/A N/A N/A
Voice Dialing/Command Yes Yes N/A N/A N/A N/A
GPS-Enabled Yes Yes N/A N/A N/A N/A
AT&T Navigator Yes Yes N/A N/A N/A N/A
TeleNav Track No No N/A N/A N/A N/A
Phone Book Capacity (Not SIM Card) Memory Dependant Memory Dependant N/A N/A N/A N/A
Mobile Backup Yes Yes N/A N/A N/A N/A
Calendar Yes Yes N/A N/A N/A N/A
Hearing Aid Compatible (HAC) No No N/A N/A N/A N/A
Operating System WM 6.1 WM 6.1 N/A N/A N/A N/A
Speakerphone Yes Yes N/A N/A N/A N/A
Currency Converter No Yes N/A N/A N/A N/A
Ringtones Poly/MP3 Poly/MP3 N/A N/A N/A N/A
External Memory Card Capability Micro Micro N/A N/A N/A N/A
Push to Talk (PTT) Yes No N/A N/A N/A N/A




VITA Contract #VA-090512-ATM — Statewide Wireless Services and Equipment — AT&T Mobility

EXHIBIT B — SERVICE REQUIREMENTS

A. Service Commencement Date
The Supplier shall begin delivery of Services on the date requested by VITA or the eRate Agency
and agreed to by the Supplier in an order. VITA or an eRate Agency may delay the Service
commencement date by notifying the Supplier at least three (3) days before the scheduled
Service commencement date.

VITA requires that Supplier provide delivery equal to or better than that provided its commercial
customers. Failure to comply with this provision may be considered grounds for termination of this
Contract.

B. Acceptance
Service(s) or Equipment(s) shall be deemed accepted when VITA or the Agency determines that
the Services or Equipment(s) ordered meet the requirements or written criteria set forth herein,
the manufacturer’s specifications and/or the applicable order. VITA or the Agency shall
commence Acceptance testing within a reasonable time period after commencement of the
Service or delivery of the Equipment or within such longer time period mutually agreed upon by
the Parties to the order. VITA or the Agency shall have seventy-two (72) hours, or such longer
period as may be agreed upon between Supplier and VITA or the Agency in an order, from
completion of Services to evaluate and accept the Services (“Evaluation Period”), provided that
VITA or the Agency, in its sole discretion, may accept the same prior to expiration of the
Evaluation Period. If the Supplier’'s a Service or Equipment fail to meet the specifications or
requirements of the Contract or the applicable order, or those required by the Supplier's own
technical documentation, then VITA or the Agency may require the Supplier to re-perform such
Service, or repair or replace such Equipment.

Acceptance shall be effective for the purpose of making payment for Services or Equipments, as
applicable, provided, however, Acceptance by VITA or an Agency following the evaluation period
shall not be conclusive that the Services conform in all respects to the specifications and
requirements of the Contract or the applicable order. In the event that nonconformance therewith
is discovered by VITA or an Agency after Acceptance, whether due to a latent defect or
otherwise, the Supplier shall take whatever action is necessary, including but not limited to re-
performance of Services, to conform the Services to the specifications and requirements of the
Contract or the applicable order. The Supplier's failure to do so shall constitute a default on the
Contract or the applicable order for which VITA or an Agency may exercise the remedies
provided in the section of the Contract entitled "Termination for Breach or Default," in addition to
and not in lieu of any other remedies available at law or in equity.

C. Cure Period
Supplier shall correct the non-conformities identified hereunder and shall thereafter commence
re-performance of Services, within five (5) days of written notice of non-conformance by VITA or
the Agency, or as otherwise agreed between VITA and Supplier or Agency and Supplier. In the
event that Supplier fails to deliver a Service which meets the Requirements, VITA or the Agency
may, in its sole discretion: (i) reject the Service in its entirety and recover amounts previously paid
hereunder; (ii) issue a “partial Acceptance” of the Service with an equitable adjustment in the
price to account for such deficiency; or (iii) conditionally accept the applicable Service while
reserving its right to revoke Acceptance if timely correction is not forthcoming. Rejection will
terminate the individual order issued under this Contract, and at the sole option of VITA, the
Contract. Notwithstanding the foregoing, VITA or the Agency shall be entitled to pursue any other
remedies that are available to it under this Contract and at law or in equity.

D. Response
Throughout the Contract term, including any extensions thereto, Supplier shall respond to reports
of interruption of Service and acknowledge all requests for restoration of Service with a status
report after notification by VITA or an Agency that a Service or Equipment failure has occurred.
Supplier shall include in its status report a description of the failure and the estimated time to
repair/restore Services. Updates shall be provided until resolution.
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E. Equipment Replacement
In the event that a replacement Equipment is required for an Agency to continue to use a Service,
Supplier shall deliver such replacement to an Agency.

F. Service Levels and Remedies
Supplier shall provide a Single Point of Contact (SPOC) for the reporting of service problems
encountered by VITA or an Agency while using the Services. Supplier shall provide a local SPOC
representative for the reporting of Service and Equipment problems during normal business hours
(8:00 a.m. to 5:00 p.m. Eastern time, Monday-Friday, excluding state holidays). As an alternate
and during non-business hours, the SPOC shall provide representatives available twenty-four
(24) hours per day, seven (7) days a week, including weekends and holidays, via a toll free
telephone number.

Service Failures. SUPPLIER’S LIABILITY FOR ANY SERVICE FAILURE GREATER THAN
TWENTY-FOUR (24) HOURS WILL IN NO EVENT EXCEED THE RECURRING SERVICE
CHARGES DURING THE AFFECTED PERIOD. IN NO EVENT SHALL SUPPLIER BE LIABLE
TO CUSTOMER FOR ANY DAMAGES OR REIMBURSEMENT FOR ANY SERVICE FAILURE
LESS THAN TWENTY FOUR (24) HOURS.

VITA shall be rebated, or credited, a prorated hourly portion of the applicable monthly service
charges for each occurrence during which VITA or a Subscriber is denied use of the Service due
to Service failures and disruptions for four (4) or more hours during any single twenty-four (24)
hour period. The rebate shall apply to the initial four (4) hours and all additional hours, or portions
thereof, during which VITA or the public body which is the recipient of Supplier's Services is
denied access to the Service.

Credits and rebates are remedies available to VITA and eRate Agencies in addition to, and not in
lieu of, any other remedies available pursuant to this Contract or at law or in equity.
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EXHIBIT C — TELECOMMUNICATIONS SERVICE ORDER (TSO) EXAMPLE

PRINTED FROM VTA-50S ON 20070423 AT 15:34:43.6 BY MISMAM 704805-999-vTA

VIRGINIA INFORMATION TECHNOLOGIES AGENCY
110 SOUTH 7TH STREET, RICHMOND, VA 23219

TELECOMMUNICATIONS SERVICE ORDER
*** O0C&C SERVICE ONLY - NO FACILITY DETAIL SHEETS ATTACHED *%*

-ﬁ-*i—*&****ﬂ.—****#*ﬂ-*&ﬂ**#***ﬁﬂ:*ﬂ-ﬂ'&-**ﬁ-;‘:***t
* VTA ORDER NO : 704805-999-vTA PROJECT: MAM-0423 *
* ACCOUNT NO. : VTA999 REQUESTED DUE DATE: 20070502 .
* VTA CONTACT : MARGARET A. MORAN *
* TELEPHONE : 804/371-8534 =
* COPY TO : *
* *
* VTA APPROVAL : DATE: *
s‘.—-s‘r*-:‘.-i‘.-*'ﬂ'-ﬂ-**i‘.—s‘:v!'i‘.—**#**kt‘k**t**ﬁ-***{:**ﬁ*ﬂ-ﬂ-**

ACTIVITY CODE: 0136000 AGENCY LOG NO:

AGENCY ¢ VA INFORMATION TECHNOLOGIES AGY

COORDINATOR : PAUL HOPPES, ALVIN SEAY

ADDRESS : 110 SOUTH 7TH ST.

CITY : RICHMOND

STATE: T VA ZIP: 23219

TELEPHONE : 804/371-5580
1\-*\!—***‘—‘:**1—‘;*****ﬂ-t***w****‘k****#*#*******
* VENDOR ¢ VIRGINIA INFORMATION TECHNOLOGIES AGENCY *
* ADDRESS : 110 SOUTH 7TH STREET *
* CITY : RICHMOND *
* STATE VA ZIP: 23219 *
* REMARKS TO VENDOR: *
* *
* *
* *
£ %*
* -
* *
* SERVICE REP: *
% *
* TELEPHONE DUE DATE: *
* *
* 5.0. NOS *
* ”*
* REMARKS FROM VENDOR: o
* *
* *
* *
* *
* *
* *
* w®
* *
*ﬁ‘.‘*4‘****ﬁ**tﬁ‘*i‘."-“.'ﬁ’*******ﬁ***********‘:**#

SERVICE ORDER GENERAL DESCRIPTION: DESCRIPTION PAGE 1 OF 2

XYZ COMPANY
CONTACT: JANE DOE

SERVICE ADDRESS: 110 S. 7TH ST.
RICHMOND, VA 23219
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EXHIBIT D — CERTIFICATION REGARDING LOBBYING

The undersigned certifies, to the best of his or her knowledge and belief, that:

).

i).

ii).

No Federal appropriated funds have been paid, by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee or an agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal Contract, the making of any Federal
grant, the making of any Federal loan, the entering into of any cooperative agreement, and
the extension, continuation, renewal, amendment, or modification of any Federal Contract,
grant, loan, or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal Contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit standard Form-LLL, "Disclosure Form to Report
Lobbying," in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award
documents for all sub awards at all tiers (including subcontracts, sub grants, and Contracts
under grants, loans and cooperative agreements) and that all sub recipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Signature: Signature On File
Printed Name: Cathleen M. Pryor
Organization: AT&T Mobility
Date: 5/14/09
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EXHIBIT E — INDIVIDUALS AUTHORIZED TO ORDER SERVICES

Margaret Moran
Pamela Wood-Henry

Linda Brown
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EXHIBIT F
iPhone Solution Terms and Conditions

1. General. Pursuant to the terms and conditions of the Contract and this Exhibit, Supplier will
provide iPhones and Service for iPhones (collectively, the “iPhone Solution”) to VITA and its qualified End
Users.

2. Plans.

2.1 General. The iPhone Solution requires subscription to qualified Voice Service and
Wireless Data Service. Plan requirements depend on whether the End User has an iPhone that is
compatible with (a) Supplier's GSM/GPRS/EDGE network only (“Original iPhone”), or (a) both Supplier's
GSM/GPRS/EDGE network and Supplier's 3G (HSDPA/UMTS) network (“iPhone 3G”). Certain legacy
Voice Service Plans (including, without limitation, TDMA and analog Plans) are not available for use with
iPhones. Both iPhone Solution Plans include unlimited data and visual voicemail. For both Plans, Supplier
also imposes a monthly Regulatory Cost Recovery charge of up to $1.25 to help defray costs incurred in
complying with State and Federal telecom regulations; State and Federal Universal Service Charges; and
surcharges for customer-based and revenue-based state and local assessments on Supplier. These are not
taxes or government-required charges. Charges for usage while roaming internationally: $0.50 for each
text message sent and $0.0195 for each kilobyte used. Standard rates apply to all incoming messages.
Additional charges for premium messages and content apply.

2.2 3G Enterprise Data Plan for iPhone. The Enterprise Data Plan, as described in Exhibit
A-1 to the Contract, is available to End Users and must be used for such End Users that intend to access
corporate email, VITA intranet sites, and/or other business applications through the iPhone Solution.

2.3 iPhone Solution Plan Requirements.

2.3.1 3G iPhone Solution. End Users with the 3G iPhone Solution must have (a) an
eligible Voice Service Plan with a minimum Monthly Service Charge of $39.99 (or an AT&T
FamilyTalk Add-a-Line Plan, a Shared Business Solutions Add-a-Line Plan, or other business-only
Voice Service Plan for which they qualify), and (b) an iPhone 3G-eligible Enterprise Data Plan for
iPhone.

2.3.2 Original iPhone Solution.  End Users must have (a) an eligible Voice Service
Plan with a minimum Monthly Service Charge of $39.99 (or an AT&T FamilyTalk Add-a-Line Plan, a
Shared Business Solutions Add-a-Line Plan, or other business-only Voice Service Plan for which
they qualify), and (b) an Original iPhone-eligible Enterprise Data Plan for iPhone.

3. iPhone Equipment.  Supplier will provide iPhone Equipment to VITA as described in Exhibit A-2
to the Contract. Notwithstanding anything to the contrary elsewhere in the Contract, VITA, eRate Agencies
and End Users will not receive the Equipment Discount or any other discount or promotion described in the
Contract, on iPhones or Apple-branded accessories.

4, Service Discount. Except as otherwise provided in the Contract regarding Voice Service Plans
that do not qualify for the Service Discount, Supplier will provide the Service Discount and any applicable

credit or waived fee described in the Contract with respect to End Users activated on any iPhone Solution
Plans available under the Contract.

5. Restrictions. The iPhone Solution is not compatible with any Wireless Data Service Plans not
referenced in this Exhibit and may not be compatible with certain additional features (e.g., OfficeReach™
and Unified Messaging), which will be disabled or removed at time of iPhone activation. The iPhone
Solution includes Visual Voicemail, which requires End Users to establish a new voice mail box. All current
voice mail messages will be erased at the time of iPhone activation, so End Users are advised to listen to
any existing voicemails before completing the activation process.

6. Additional iPhone Terms and Conditions. The iPhone Solution utilizes third party software and,
accordingly, is subject to certain additional iPhone Terms and Conditions (including Apple and other third
party terms and conditions). With respect to VITA’'s End Users with the iPhone Solution, VITA

VITA iPhone 3G Amendment 051009



acknowledges and agrees to such iPhone Terms and Conditions found in the iPhone box and at
http://www.apple.com/legal/sla/docs/iphone.pdf, as may be modified from time to time.

7. Policies and Processes. VITA and its End Users must follow the policies and processes
established by Supplier to purchase iPhones and to activate, migrate to or from, or terminate the iPhone
Solution, as such policies and processes may be modified from time to time. Such policies and processes
may include, without limitation, (a) purchasing and activating iPhones only in Supplier retail locations and
through Premier, and (b) completing the activation through iTunes. iPhone returns are subject to a 10% re-
stocking fee.

VITA iPhone 3G Amendment 051009
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