
Exhibit C
PC

Intel or AMD Based

Minimum Configurations Unit Price Discount %

Unit 
Discounted 

Price 

A. Standard Desktop Offering $858 33.66% $569.20
2.4 Ghz Core 2 Duo E6600/ 2 Ghz Athlon 64 X2 3800+ or equivalent
Graphics Media Accelerator (256mb RAM minimum)
2GB RAM or greater
80GB SATA drive or greater ThinkCentre A61, Part Number 9169CTO
CDRW/DVD+/-RW Combo Drive
Microsoft Vista Business Capable
Two Front Facing USB Ports or greater
17" LCD Monitor (minimum)
Two button optical mouse with scroll wheel
Keyboard with 103 keys
10/100/1000 RJ-45

Warranty is three years on-site.  Additionally, you may offer depot.

Unit Price Discount %

Unit 
Discounted 

Price 

B. Premium Desktop Offering $1,272.00 33.47% $846.26
3-GHz Core 2 Duo E6850 or equivalent
Discrete Graphics Media Accelerator (256mb RAM minimum)
2GB RAM or greater
120GB SATA drive or greater
CDRW/ DVD+/-RW Combo Drive ThinkCentre M57e, Part Number 9181CTO
Microsoft Vista Business Capable
Two Front Facing USB Ports or greater
21" LCD Monitor 
Two button optical mouse with scroll wheel
Keyboard with 103 keys
10/100/1000 RJ-45

Warranty is three years on-site.  Additionally, you may offer depot.  

Units above are base offerings.

AMD processors must be at least equivalent to listed Intel processors

*Please provide link to publicly available price list. 
www.cdwg.com

Category 1- PC Lenovo Catalog discount (other Lenovo desktop/workstations) - 2%



Notebook

Intel/ AMD Based

Minimum Configurations Unit Price Discount %
Unit Discounted 

Price 

A. Standard Notebook Offering $1,228 29.50%  $             865.74 

2 GHz Core 2 Duo T7300 or equivalent
Integrated Graphics Media Accelerator (256mb RAM min)
1GB RAM or greater
80GB SATA hard drive or greater ThinkPad R400, Part Number 7440 CTO
CDRW/DVD+/-RW Combo Drive
Microsoft Vista Business Capable
Integrated fingerprint reader (optional)
802.11a/b/g/draft-n intergrated wireless
14.1 inch screen or greater

Warranty is three years on-site.  Additionally, you may offer depot.

Unit Price Discount %
Unit Discounted 

Price 

B. Premium Notebook Offering $1,618.00 29.50%  $          1,140.69 

2.4 GHz Core 2 Duo T7700 or equivalent
Discreet Graphics Media Accelerator (256mb RAM min)
2GB RAM or greater ThinkPad T400 Model Part Number 2768 CTO
120GB SATA hard drive or greater
CDRW/DVD+/-RW Combo Drive
Microsoft Vista Business Capable
Integrated fingerprint reader (Optional)
802.11a/b/g/draft-n intergrated wireless
17 inch screen or greater
10/100/1000 RJ45

Warranty is three years on-site.  Additionally, you may offer depot.

Tablet

Intel/ AMD Based

Unit Price Discount %
Unit Discounted 

Price 

C. Tablet Offering $2,108 29.2%  $          1,493.31 

1.6-GHz Core 2 Duo L7500 or equivalent
Discreet Graphics Media Accelerator (256mb RAM min)
2GB RAM or greater
80 GB SATA hard drive or greater
CDRW/DVD+/-RW Combo Drive (external ok) ThinkPad X61 tablet  Part number, 7763 CTO
Microsoft Vista Business Capable
Integrated fingerprint reader (optional)



802.11a/b/g/draft-n intergrated wireless
12 inch screen or greater
10/100/1000 RJ-45

Warranty is three years on-site.  Additionally, you may offer depot.

AMD processors must be at least equivalent to listed Intel processors  

Units above are base offerings.

*Please provide link to publicly available price list. 
www.cdwg.com

Category 2- Notebook Toshiba Catalog discount (other Toshiba Notebooks/tablets) - 1%



Peripherals

Minimum Configurations manuf

A. Flash Drives Unit Price 
Discount 

%

Unit 
Discounted 

Price 

2 GB 15.95 2% 15.63 imation
4 GB 27.92 2% 27.36 edge
8 GB 44.88 2% 43.98 edge

B. Monitors (wide aspect) Unit Price 
Discount 

%

Unit 
Discounted 

Price 

17" LCD 124.68 2% 122.19 Acer
19" LCD 169.57 2% 166.18 Acer
21" LCD 274.3 2% 268.81 Samsung
extra option- 22" 224.43 2% 219.94 Acer 22"

C. Docking Station Unit Price 
Discount 

%

Unit 
Discounted 

Price 

Ethernet- RJ45 $219.44 2% 215.05 HP EN488AA
Audio Line In/Out $344.13 2% 337.25 HP 2710P GD229AA
Video- 15 Pin High Density $695.25 2% 681.35 Ledco
Keyboard USB
Mouse USB

Unit Price 
Discount 

%

Unit 
Discounted 

Price 

D. Port Replicator
Audio Headpnone $95.75 2% 93.84

Audio RCA Digital Coax

Currently we carry multiple 
port replicators with audio 
output interface including 
those from HP, Lenovo, 
Targus,  IOGear, 
Kensington, Belkin etc.  

Ethernet- RJ45
Video- S-Video
Video- RCA Composite
Serial- 9 Pin D-Shell
Serial- RJ 11 Mod

CDW•G has listed representative, value priced brands/models for 
each product in each category.  Upon award we will enhance each 
category offer with additional brands/models from our vast 
CDWG.com catalog.



Unit Price 
Discount 

%

Unit 
Discounted 

Price 

E. External USB Floppy Drive 26.99 2% 26.45 Teac USB
1.44MB 46.99 2% 46.05 sony usb

39.99 2% 39.19 targus usb

Unit Price 
Discount 

%

Unit 
Discounted 

Price 

F. Network Interface Cards 29.99 2% 29.39 netgear nic
10/100/1000 BASE-T (RJ 45) 29.99 2% 29.39 belkin nic

Unit Price 
Discount 

%

Unit 
Discounted 

Price 

G. Mouse 13.99 2% 13.71 keytronic mouse
Optical Scroll Mouse- PS/2 16.99 2% 16.65 hp mouse
Optical Scroll Mouse- USB 34.99 2% 34.29 mic mouse

Unit Price 
Discount 

%

Unit 
Discounted 

Price 

H. Keyboard 33.99 2% 33.31 hp kb
Standard Keyboard- PS/2 32.99 2% 32.33 hp kb
Standard Keyboard- USB 11.99 2% 11.75 logitech kb

Unit Price 
Discount 

%

Unit 
Discounted 

Price 

I. Battery Back Up Unit 389.99 5% 370.49 apc 1500va
Outout Capacity- 865Watts/ 1440VA 199.99 5% 189.99 triplite 1500
Nominal Output/Input Voltage- 120V 778.04$  5% 739.14 Liebert 1500VA
Output Connection Type- (6) NEMA 781.03$  5% 741.98 PowerWare 1440VA
Half Load Run Time- 20 minutes
Full Load Run Time- 7 minutes
Rackmount/Tower

Warranty is manufacturer's warranty

Units above are base offerings.

*Please provide link to publicly available price list. 
www.cdwg.com



Category 5- Peripherals - Catalog discount  - 1%



Services

In the fields below, enter any services you chose to offer, as well as pricing
CDW Hardware Configuration Services
Desktop/Laptop Hardware Configuration

a. Value Added Service
b.  Scope of Work

ii.      All systems will be powered on
iii.      All Systems will be inspected for hardware and/or software errors
iv.      Installed components will be tested for compatibility and functionality
v.      Defective components will be replaced from CDW’s in-stock inventory

Printer Hardware Configuration
a. Value Added Service
b.  Scope of Work

i.      All printers will be thoroughly inspected for physical damage or blemishes
ii.      All printers will be powered on
iii.      All printers will be inspected for hardware and/or system errors
iv.      Installed components will be tested for compatibility and functionality
v.      Defective components will be replaced from CDW’s in-stock inventory

Server Hardware Configuration
a. Value Added Service.  
b.  Scope of Work

i.      All servers will be thoroughly inspected for physical damage or blemishes
ii.      All servers will be powered on
iii.      All servers will be inspected for hardware and/or software errors

v.      Installed components will be tested for compatibility and functionality
vi.      Defective components will be replaced from CDW’s in-stock inventory

Desktop/Laptop Imaging 
a. $39.99 per unit
b.  Scope of Work

Apple Imaging 
a. $49.99 per unit
b.  Scope of Work

vii.      Installed components will be tested for compatibility and functionality
viii.      Defective components will be replaced from CDW’s in-stock inventory

i.      Images are uploaded and stored on secure imaging servers
ii.      Images are processed and tested by an advanced team of imaging specialists before 

ix.      All image orders undergo a series of quality control steps to verify the orders were 
x.      All outdated or unused images are archived for future use, never deleted.

i.      All Desktops/Laptops will be thoroughly inspected for physical damage or 

p
in BIOS

 i.      Images are uploaded and stored on secure imaging servers
ii.      Images are processed and tested by an advanced team of imaging specialists before 
iii.      Instruction sets are individually created for each image to ensure that the unique 
iv.      All Desktops/Laptops will be thoroughly inspected for physical damage or 
v.      All systems will be powered on and inspected for hardware and/or software errors
vi.      All images are verified after installation to ensure that the image load was 



Flash Drive Imaging 
a. $5.99 per unit
b.  Scope of Work

Server Imaging 
a. $134.99 per unit
b  Scope of Work

Handheld Device Imaging 
a. $9.99 per unit
b.  Scope of Work

Drive Cloning 
a. $9.99 per unit

iv.      All handhelds will be thoroughly inspected for physical damage or blemishes
v.      All handhelds will be plugged in, powered on and inspected for hardware and/or 

viii.      All handheld image orders undergo a series of quality control steps to verify the 
ix.      All outdated or unused images are archived for future use, never deleted.

vi.      All images are verified after installation to ensure that the image load was 
vii.      Defective items will be replaced from CDW’s in-stock inventory

vii.      All images are verified after installation to ensure that the image load was 
viii.      Installed components will be tested for compatibility and functionality
ix.      Defective components will be replaced from CDW’s in-stock inventory
x.      All image orders undergo quality control steps to verify customer’s exact 
xi.      All outdated or unused images are archived for future use

i.      Images are uploaded and stored on secure imaging servers
ii.      Images are processed and tested by an advanced team of imaging specialists before 
iii.      Instruction sets are individually created for each image to ensure that the unique 

vii.      All image orders undergo a series of quality control steps to verify the orders were 
viii.      All outdated or unused images are archived for future use, never deleted.

 i.      Images are uploaded and stored on secure imaging servers
ii.      Images are processed and tested by an advanced team of server imaging specialists 
iii.      Instruction sets are individually created for each image to ensure that the unique 
iv.      All servers will be thoroughly inspected for physical damage or blemishes

vii.      Installed components will be tested for compatibility and functionality
viii.      Defective components will be replaced from CDW’s in-stock inventory
ix.      All image orders undergo a series of quality control steps to verify the orders were 
x.      All outdated or unused images are archived for future use, never deleted.

v.      All servers will be powered on and inspected for hardware and/or software errors
vi.      All servers are restarted and the installed components are confirmed in BIOS 

iii.      Instruction sets are individually created for each image to ensure that the unique 
iv.      All flash drives will be thoroughly inspected for physical damage or blemishes
v.      All images are verified after installation to ensure that the image load was 
vi.      Defective components will be replaced from CDW’s in-stock inventory

 i.      Images are uploaded and stored on secure imaging servers
ii.      Images are processed and tested by an advanced team of imaging specialists before 

iii.      Instruction sets are individually created for each image to ensure that the unique 
iv.      All Apple Desktops/Laptops will be thoroughly inspected for physical damage or 
v.      All systems will be powered on and inspected for hardware and/or software errors
vi.      All images are verified after installation to ensure that the image load was 



b.  Scope of Work

Restore Discs
a. $81.99 – Image sizes up to 14GB.  Each image may span up to 3 DVD discs
    $109.99 – Image sizes 15GB to 25.  Each image may span 4 to 6 DVD discs
    $174.99 – Image sizes over 26GB.  Each image may span over 7 or more DVD discs
b.  Scope of Work

Asset Tagging
a. $6.99 – CDW Asset Tag install w/o another item being installed onto the systems

    $6.99 - Customer Asset Tag install WITH other items being installed onto the systems
    $11.99 - Customer Asset Tag install w/o another install on the systems
    $6.99 – A Basic custom tag that is created by CDW
    $19.99 - An Advanced custom tag that is created by CDW
b.  Scope of Work

Operating System Install 
a. $100.00 – Operating System Upgrade
    $115.99 – Operating System Downgrade
b.  Scope of Work

Network Operating System Install 

i.      The operating system upgrade/downgrade will be installed onto the systems and 
ii.      All drivers will be loaded into the OS
iii.      All systems will be thoroughly inspected for physical damage or blemishes
iv.      All systems will be powered on and inspected for hardware and/or software errors
v.      Installed components will be tested for compatibility and functionality
vi.      Defective components will be replaced from CDW’s in-stock inventory
vii.      All operating system installation orders undergo a series of quality control steps to 

 Value Added Services – CDW Asset Tag install WITH other items being installed onto the system

i.      All hardware will be thoroughly inspected for physical damage or blemishes
ii.      Asset tag will be applied to system next to serial number unless otherwise specified 
iii.      Asset tag reference number will be captured along with serial number of the 
iv.      Customer asset tags can be sent to CDW and maintained in a secure storage 
v.      All systems will be powered on

v.      All drives will be thoroughly inspected for physical damage
vi.      All imaged drives are verified after installation to ensure that the drive clone was 
vii.      Defective items will be replaced from CDW’s in-stock inventory
viii.      Once drive cloning rollout is completed, customer’s master drive is returned to 

vi.      All systems will be inspected for hardware and/or software errors
vii.      Installed components will be tested for compatibility and functionality

iii.      Images are uploaded and stored on secure imaging servers
iv.      Images will be processed and tested by an advanced team of imaging specialists 
v.      Custom labels will be applied to the restore discs
vi.      All restore media sets will be verified after installation onto a computer system to 

i.      One complete restore DVD set will be created
ii.      The image may span across multiple discs

i.      All drives will be checked for bad sectors
ii.      Images are uploaded and stored on secure imaging servers
iii.      Images will be processed and tested by an advanced team of imaging specialists 
iv.      Instruction sets are individually created for each image to ensure that the unique 



a. $287.99
b.  Scope of Work

Desktop/Laptop Application Install 
a. $46.99 – per software application per system.
b.  Scope of Work

Network Application Install 
a. $122.99
b. Scope of Work

Terminal Software Install 
a. $19.99
b. Scope of Work

BIOS/Firmware Update 
a. $21.99
b.  Scope of Work

vii.      All terminal software installation orders undergo a series of quality control steps 

i.      The requested BIOS/Firmware upgrade/downgrades will be made and verified
ii.      Customers can choose the exact versions that they want to configure on the systems
iii.      All systems will be thoroughly inspected for physical damage or blemishes

vi.      Defective components will be replaced from CDW’s in-stock inventory
vii.      All network application installation orders undergo a series of quality control 

i.      All terminal software applications will be installed and will be verified for 
ii.      All terminal systems will be thoroughly inspected for physical damage or blemishes
iii.      All terminal systems will be powered on and inspected for hardware and/or 
iv.      Installed components will be tested for compatibility and functionality

iii.      All systems will be powered on and inspected for hardware and/or software errors
iv.      Installed components will be tested for compatibility and functionality
v.      All applications are opened and verified after installation to ensure that the 
vi.      Defective components will be replaced from CDW’s in-stock inventory

v.      The terminal software applications are opened and verified after installation to 
vi.      Defective components will be replaced from CDW’s in-stock inventory

ii.      All server systems will be thoroughly inspected for physical damage or blemishes
iii.      All server systems will be powered on and inspected for hardware and/or software 
iv.      Installed components will be tested for compatibility and functionality
v.      All network applications that were installed are opened and verified after 

ii.      All drivers will be loaded into the server NOS
iii.      A checklist is filled out by the customer with any special instructions of the NOS 

vii.      All application installation orders undergo a series of quality control steps to 

i.      All network applications will be installed and the systems will be verified for 

vi.      Active Directory and/or Exchange Server can be configured upon request by the 
vii.      Installed components will be tested for compatibility and functionality
viii.      Defective components will be replaced from CDW’s in-stock inventory
ix.      All network operating system installation orders undergo a series of quality control 

i.      All applications will be installed and the systems will be verified for functionality
ii.      All systems will be thoroughly inspected for physical damage or blemishes

iv.      All systems will be thoroughly inspected for physical damage or blemishes
v.      All systems will be powered on and inspected for hardware and/or software errors

i.      The operating system will be installed onto the systems and verified for 



BIOS Customization 
a. $4.99
b.  Scope of Work

Printer Network Configurations 
a. $9.99
b. Scope of Work

Burn-in Diagnostics
a. $11.99 - A 12 hour diagnostics test run on a PC/Laptop or Server
b. Scope of Work

Desktop Scratch Build 
a. $134.99
b. Scope of Work

v.      All systems will be powered on and inspected for hardware and/or software errors
vi.      Installed components will be thoroughly tested for compatibility and functionality
vii.      Defective components will be replaced from CDW’s in-stock inventory

iv.      A diagnostics application will be run on the systems for the designated burn-in 
v.      The diagnostics tests are analyzed and verified after the burn-in period to ensure 
vi.      Defective components will be replaced from CDW’s in-stock inventory
vii.      All burn-in orders undergo a series of quality control steps to verify the systems 

i.      All system components will be thoroughly inspected for physical damage or 
ii.      All components will be installed into the chassis and verified to be physically 

ii.      Static IP address, default gateway and subnet masks will be configured on the 
iii.      All printers will be thoroughly inspected for physical damage or blemishes
iv.      All printers will be powered on and inspected for hardware and/or system errors
v.      Installed components will be tested for compatibility and functionality

iii.      The operating system will be installed onto the system and all of the installed 
iv.      All drivers will be loaded into the OS

viii.      All printer network configurations undergo a series of quality control steps to 

i.      All systems will be thoroughly inspected for physical damage or blemishes
ii.      All systems will be powered on and inspected for hardware and/or software errors
iii.      Installed components will be tested for compatibility and functionality

viii.      All BIOS/Firmware installations undergo a series of quality control steps to 

i.      The requested BIOS customizations will be made and verified

vi.      The IP/network configurations are checked and verified after installation to ensure 
vii.      Defective components will be replaced from CDW’s in-stock inventory

iv.      All systems will be powered on and inspected for hardware and/or software errors
v.      Installed components will be tested for compatibility and functionality
 vi.      All systems will restarted into the BIOS and the settings will be verified during 
vii.      Defective components will be replaced from CDW’s in-stock inventory
viii.      All BIOS customization installations undergo a series of quality control steps to 

i.      The requested printer settings will be made and verified

ii.      Customers can choose the exact setting changes that they want configured on the 
iii.      All systems will be thoroughly inspected for physical damage or blemishes

iv.      All servers will be powered on and inspected for hardware and/or software errors
v.      Installed components will be tested for compatibility and functionality
vi.      All servers are restarted several times and the installed components are confirmed 
vii.      Defective components will be replaced from CDW’s in-stock inventory



Server Scratch Build
a. $525.99
b. Scope of Work

Customer Inserts – Preprinted
a. $2.99
b. Scope of Work

Customer Added Inserts
a. $5.99
b. Scope of Work

Computrace Activation
a. $12.99
b. Scope of Work

Basic Mobile Cart Configuration

viii.      Defective components will be replaced from CDW’s in-stock inventory

i.      All systems will be thoroughly inspected for physical damage or blemishes
ii.      All systems will be powered on and inspected for hardware and/or software errors
iii.      Installed components will be tested for compatibility and functionality
iv.      Any installed applications will be opened and verified to ensure that the software 
v.      A connection to the internet will be established which will initiate the Computrace 

v.      Installed components will be tested for compatibility and functionality
vi.      All orders undergo a series of quality control steps to verify the services were 
vii.      Defective components will be replaced from CDW’s in-stock inventory

i.      Documents will be received by CDW and stored on a secure storage server and 

vi.      All service orders undergo a series of quality control steps to verify the orders were 
vii.      Defective components will be replaced from CDW’s in-stock inventory

iv.      All systems will be thoroughly inspected for physical damage or blemishes
v.      All systems will be powered on and inspected for hardware and/or software errors
vi.      All orders undergo a series of quality control steps to verify the services were 
vii.      Installed components will be tested for compatibility and functionality

v.      All drivers will be loaded into the NOS
vi.      All systems will be powered on and inspected for hardware and/or software errors

ii.      Documents will be printed by CDW and stored in the configuration Center for 
iii.      The requested insert will be added to orders before they ship.  

ix.      Defective components will be replaced from CDW’s in-stock inventory
x.      All server scratch build system installation orders undergo a series of quality 

i.      Inserts are received by CDW and stored in the configuration Center for deployment 
ii.      The requested insert will be added to orders before they ship.  
iii.      All systems will be thoroughly inspected for physical damage or blemishes
iv.      All systems will be powered on and inspected for hardware and/or software errors

vii.      Installed components will be thoroughly tested for compatibility and functionality
viii.      Active Directory and/or Exchange Server can be configured upon request by the 

viii.      All Scratch Build system installation orders undergo a series of quality control 

 i.      All server system components will be thoroughly inspected for physical damage or 
ii.      All components will be installed into the chassis and verified to be physically 
iii.      A checklist is filled out by the customer with any special instructions of the NOS 
iv.      The network operating system will be installed onto the system and all of the 



a.  $75.99
b. Scope of Work

a.       Includes installing laptops, keyboard, mouse and accessories

Advanced Mobile Cart Configuration
a. $111.99
b. Scope of Work

Maintaining Custom PC Image
a. $79.99
b. Scope of Work

i.      Images are uploaded and stored on secure imaging servers

Creating Master Custom Image
a.  $154.99
b. Scope of Work

iii.      All drivers will be loaded into the OS
iv.      Drivers and software can be updated and/or patches applied for existing 

a.       If additional applications need to be installed, $46.99 will be 
v.      The OS and/or applications can be patched or updated upon request 
vi.      Instruction sets are individually created for each image to ensure that the unique 
vii.      Updated image will be deployed to a systems and inspected for software errors

ix.      All cart configurations undergo a series of quality control steps to verify the orders 

ii.      Drivers and software can be updated and/or patches applied for existing 
a.       If additional applications need to be installed, $46.99 will be 

iii.      Images are updated as requested and tested by an advanced team of imaging 

viii.      All images undergo a series of quality control steps to verify they were updated 

vi.      All images undergo a series of quality control steps to verify they were updated and 
vii.      All outdated or unused images are archived for future use, never deleted.

i.      All images will be built by an advanced team of imaging specialists and thoroughly 
ii.      The operating system will be installed onto systems and verified for functionality

ix.      All cart configurations undergo a series of quality control steps to verify the orders 

i.      All system components will be thoroughly inspected for physical damage or 

iv.      Instruction sets are individually created for each image to ensure that the unique 
v.      Updated image will be deployed to a systems and inspected for software errors

iii.      The installed components will be connected together and powered on for testing
iv.      Any custom cabling will be completed, including the installation of Velcro strip, 
v.      A custom manual or build doc will be created for the specific configuration
vi.      All systems will inspected for hardware and/or software errors
vii.      Installed components will be thoroughly tested for compatibility and functionality
viii.      Defective components will be replaced from CDW’s in-stock inventory

ii.      All components will be installed into the cart and verified to be physically installed 
a.       Includes installing PC or terminal, LCD, keyboard, mouse and 

i.      All system components will be thoroughly inspected for physical damage or 
ii.      All components will be installed into the cart and verified to be physically installed 

iii.      The installed components will be connected together and powered on for testing
iv.      Custom cabling will be completed, including the installation of Velcro strip, zip 
v.      A custom manual or build doc will be created for the specific configuration
vi.      All systems will inspected for hardware and/or software errors
vii.      Installed components will be thoroughly tested for compatibility and functionality
viii.      Defective components will be replaced from CDW’s in-stock inventory



ix.      All outdated or unused images are archived for future use, never deleted.

Creating Advanced Master Image
a.  $154.99
b.  Scope of Work

Application Updates and Maintenance
a. $17.99 
b. Scope of Work

IP Address Configurations
a.  $9.99
b.  Scope of Work

Professional Services Hourly Rates (Project Based)
85.00 
95.00 
105.00 
150.00 
150.00 
165.00 
150.00 
165.00 
150.00 
165.00 

Network Engineer (NetWare)
Network Engineer (Windows)
Citrix Engineer
Messaging and Collaboration 
Project Manager (Integration)
Cisco Engineer

viii.      Defective components will be replaced from CDW’s in-stock inventory

i.      The requested static IP address, default gateway and subnet masks will be 
ii.      All systems will be thoroughly inspected for physical damage or blemishes
iii.      All systems will be powered on and inspected for hardware and/or system errors

Senior Cisco Engineer

vi.      Defective components will be replaced from CDW’s in-stock inventory

Field Technician
Desktop Support Engineer
Network Administrator

ix.      All images undergo a series of quality control steps to verify they were updated and 
x.      All outdated or unused images are archived for future use, never deleted.

iv.      Installed components will be tested for compatibility and functionality
v.      All IP/network configurations undergo a series of quality control steps after 

ii.      The OS and/or applications are updated as requested and tested 
iii.      All systems will be thoroughly inspected for physical damage or blemishes
iv.      All systems will be powered on and inspected for hardware and/or software errors
v.      Installed components will be tested for compatibility and functionality
vi.      Any installed applications will be opened and verified to ensure that the software 
vii.      All service orders undergo a series of quality control steps to verify the orders 

i.      Drivers and software can be updated and/or patches applied for existing applications 
a.       If additional applications need to be installed, $46.99 will be 

ii.      The operating system will be installed onto systems and verified for functionality
iii.      All drivers will be loaded into the OS
iv.      Drivers and software can be updated and patches can be applied for existing 

a.       If additional applications need to be installed, $46.99 will be 
v.      The OS can be patched or updated upon request 
vi.      Detailed instructions for system settings can be carried out and applied to the 
vii.      Updated image will be deployed to a systems and inspected for software errors
viii.      Instruction sets are individually created for each image to ensure that the unique 

i.      All images will be built by an advanced team of imaging specialists and thoroughly 



185.00 
60.00 

Staff Augmentation Hourly Rates
$135.00
$115.00
$105.00
$115.00
$92.00
$85.00
$82.00
$75.00
$73.00

$104.00
$163.00
$125.00
$94.00
$94.00
$82.00

$115.00
$86.00
$65.00
$52.00

$115.00
$86.00

$104.00
$82.00

Asset Disposition Services
RecycleTodayT-wDoD – Straight Recycle (No Resale) $16.00 per asset 
Main Features:  Minimum 20 assets

Logistics - Onsite Packaging & Removal
Detailed asset inventory reporting 
Department of Defense (DoD) Data Destruction
EPA Recycling (where applicable) 
Client asset tag reporting and removal
Certificates of Indemnification 

RecycleToday w/ DoD (Resale) – Includes Valuation for R$23.00 per asset 
Main Features:  Minimum 20 assets

Logistics - Onsite Packaging & Removal
Market Valuation for Resale
Detailed asset inventory reporting 
Department of Defense (DoD) Data Destruction
EPA Recycling (where applicable) 
Client asset tag reporting and removal
Certificates of Indemnification 

Additional Services available on a specific project basis

Sr. Programmer/Analyst
Programmer/Analyst III
Sr. Web Developer
Web Developer III

Business/Financial Analyst
Project Administrator 

Sr. Network Engineer
Network Engineer III
Network Engineer II
Network Engineer I

Sr. Design Programmer
Sr. Videographer
Sr. Media Specialist
Systems Analyst III

Sr. Systems Analyst/Project Lead
Sr. Producer 

Trip Charge (< 60 mile round 

Sr. Project Manager
Project Manager II
Project Manager I
Subject Matter Expert I
Sr. Business Manager
Business Manager 
Sr. Business/Financial Analyst

Security Engineer (Cisco and 


