VITA CONTRACT #VA-070307-SEAM — SEAMLESS MOBILITY SOLUTIONS, INC. - EXHIBIT C
PRICES, FEES, SERVICE CHARGES AND PAYMENT SCEHDULE

Nuance/Seamless Mobility Solutions
Speech Attendant Pricing

VITA Discount is 15% off MSRP

Software
Code Product MSRP
Base Software
S-8130240|SpeechAttendant™ System Software License (per port) $ 2,250
S-8130290|SpeechAttendant™ System Software License for XL Systems (per port) $ 2,880
S-8130170 |SpeechAttendant™ Block of 100 Entries $ 560
S-8130410 |[SpeechAttendant™ Block of 500 Entries $ 2,100
S-8130420 |SpeechAttendant™ Block of 2,500 Entries $ 9,000
S-8130390 |[SpeechAttendant™ Block of 10,000 Entries $ 24,300
S-8130430 |SpeechAttendant™ Block of 25,000 Entries $ 54,000
S-8130440 |[SpeechAttendant™ Block of 50,000 Entries $ 91,800
Optional Software
S-8600110 |SpeechAttendant™ Language, English/French $ 1,980
S-8600130|SpeechAttendant™ Language, English/Spanish $ 1,980
S-8600310 |Speechify Enhanced Text to Speech Module - (English) $ 3,312
S-8601310 |Speechify Enhanced Text to Speech Module - (French) $ 3,312
S-8600150 [SpeechAttendant Interface™ supports LDAP, MAT/OTM, JD Edwards, Switchview $ 3,150
S-8140980 |SpeechAttendant Redundant Server Software (per port) $ 2,250
S-8140990 |SpeechAttendant XL Redundant Server Software (per port) $ 2,880
SpeechAttendant™ MultiAdmin for system administrators to manage system remotely (givesupto 5
S-8600430 [concurrent access to the database) $ 4,500
SpeechAttendant™ SpeechContacts. 20 seat licenses for VAD menus, with 1500 phone numbers, protected with
S-8600360|Speaker Verification, via Microsoft Outlook™ Interface. $ 4,500
S-8600370(SpeechAttendant™ SpeechAuthenticator. In blocks of 100 voice prints $ 4,500
Hardware & Services
Code Product MSRP
Implementation Services - Turnkey Solutions from ScanSoft
ImplementationCare™ Services for SpeechAttendant™ System 4-6 Ports - Installation, Implementation and Training
S-8400480 |- Provided by ScanSoft and incl. T&L $ 6,667
ImplementationCare™ Services for SpeechAttendant™ System 8-10 Ports - Installation, Implementation and
S-8400490 |Training - Provided by ScanSoft and incl. T&L $ 9,334
ImplementationCare™ Services for SpeechAttendant™ System 12-16 ports - Installation, Implementation and
S-8400500(Training - Provided by ScanSoft and incl. T&L $ 12,000
ImplementationCare™ Services for SpeechAttendant™ XL (7500-10,000 entries or >16 ports) - Installation,
S-8400510 [Implementation and Training - Provided by ScanSoft, incl. T&L $ 16,000
ImplementationCare™ Services for SpeechAttendant™ XL (10,001-15,000 entries) - Installation, Implementation
S-8400520 [and Training - Provided by ScanSoft, incl. T&L $ 18,667
ImplementationCare™ Services for SpeechAttendant™ XL (15,001-20,000 entries) - Installation, Implementation
S-8400530 [and Training - Provided by ScanSoft, incl. T&L $ 21,334
ImplementationCare™ Services for SpeechAttendant™ XL (20,001-25,000 entries) - Installation, Implementation
S-8400540 [and Training - Provided by ScanSoft, incl. T&L $ 24,000
ImplementationCare™ Services for SpeechAttendant™ XL (25,001-30,000 entries) - Installation, Implementation
S-8400550 [and Training - Provided by ScanSoft, incl. T&L $ 26,667
S-8400040 |Additional ImplementationCare™ Services for SpeechAttendant™: per day, incl. T&L - Provided by ScanSoft $ 1,734
S-8700100 |SpeechAttendant System Administrator Training Level 2 (1 day) - Provided by ScanSoft $ 1,734
Implementation Services - Voice User Interface Design and Certification from ScanSoft
ImplementationCare™ Services for SpeechAttendant™ System 4-6 Ports - Voice User Interface Design and
S-8400210 |Certification - Provided remotely by ScanSoft $ 2,667
ImplementationCare™ Services for SpeechAttendant™ System 8-10 Ports - Voice User Interface Design and
S-8400220 |Certification - Provided remotely by ScanSoft $ 3,734
ImplementationCare™ Services for SpeechAttendant™ System 12-16 ports - Voice User Interface Design and
S-8400230 |Certification - Provided remotely by ScanSoft $ 4,800
ImplementationCare™ Services for SpeechAttendant™ XL (7500-10,000 entries or >16 ports) - Voice User
S-8400240 |Interface Design and Certification - Provided remotely by ScanSoft $ 6,400
VITA VA-070307-SEAM Page 1 of 4



VITA CONTRACT #VA-070307-SEAM — SEAMLESS MOBILITY SOLUTIONS, INC. - EXHIBIT C
PRICES, FEES, SERVICE CHARGES AND PAYMENT SCEHDULE

Code Product MSRP
ImplementationCare™ Services for SpeechAttendant™ XL (10,001-15,000 entries) - Voice User Interface Design

S-8400250 [and Certification - Provided remotely by ScanSoft 7,467
ImplementationCare™ Services for SpeechAttendant™ XL (15,001-20,000 entries) - Voice User Interface Design

S-8400260 [and Certification - Provided remotely by ScanSoft 8,534
ImplementationCare™ Services for SpeechAttendant™ XL (20,001-25,000 entries) - Voice User Interface Design

S-8400300 [and Certification - Provided remotely by ScanSoft 9,600
ImplementationCare™ Services for SpeechAttendant™ XL (25,001-30,000 entries) - Voice User Interface Design

S-8400310 [and Certification - Provided remotely by ScanSoft 10,667
Additional ImplementationCare™ Services for SpeechAttendant™: per day - Voice User Interface Design and

S-8400320 |Certification - Provided remotely by ScanSoft 1,734
SpeechAttendant™ Documentation

S-8510300 |SpeechAttendant™ Administration Guide 40

S-8510360 |SpeechAttendant™ Installation Guide 40
SpeechCare™ Services for SpeechAttendant™
ScanSoft SpeechCare™ Services SpeechAttendant™ system (per port, per month) - For renewal adjustment

S-8400880 |purposes only 40

S-8400900 |ScanSoft SpeechCare™ Services SpeechAttendant™ system (per port, per year) - Service Provided by ScanSoft 467

S-8400920 |ScanSoft SpeechCare™ Services for SpeechAttendant™ system (2-year package, per port) 747
ScanSoft SpeechCare™ Services SpeechAttendant™ system (4-year package, per port) - Does not extend DELL

S-8400720 [server warranty 1,494
ScanSoft SpeechCare™ Premium Services SpeechAttendant™ system (per port, per year) - Service Provided by

S-8401120 [ScanSoft - Addition to Year 1 TotalCare Services 268
ScanSoft SpeechCare™ Premium Services SpeechAttendant™ system (per port, per year) - Service Provided by

S-8401190 |ScanSoft 735
ScanSoft SpeechCare™ Premium Services for SpeechAttendant™ system (2-year package, per port) - Service

S-8401220 |Provided by ScanSoft 1,175
ScanSoft SpeechCare™ Premium Services for SpeechAttendant™ system (4-year package, per port) - Does not

S-8400750 |extend DELL server warranty 2,350

S-8400350 |SpeechCare Alarms Monitoring Service for SpeechAttendant (per port, per year) - Provided by ScanSoft 156
SpeechCare™Services for SpeechAttendant™ XL
ScanSoft SpeechCare™ Services for SpeechAttendant™ XL system (less than 5000 entries) (per port, per month)

S-8400890 |For adjustment purposes only 40
ScanSoft SpeechCare™ Services for SpeechAttendant™ XL system (less than 5000 entries) (per port, per year) -

S-8400910 |Service Provided by ScanSoft 467
ScanSoft SpeechCare™ Services for SpeechAttendant™ XL system (less than 5000 entries) (2-year package, per

S-8400930 |port) 747
ScanSoft SpeechCare™ Services for SpeechAttendant™ XL system (less than 5000 entries) (4-year package, per

S-8400730 |port) - Does not extend DELL server warranty 1,494
ScanSoft SpeechCare™ Premium Services SpeechAttendant™ XL system (less than 5000 entries) (per port, per

S-8401890 |year) - Service Provided by ScanSoft - Addition to Year 1 TotalCare Services 268
ScanSoft SpeechCare™ Premium Services for SpeechAttendant™ XL system (less than 5000 entries) (per port, pe

S-8401210 |year) - Service Provided by ScanSoft 735
ScanSoft SpeechCare™ Premium Services for SpeechAttendant™ XL system (less than 5000 entries) (2-year

S-8401230 |package, per port) 1,175
ScanSoft SpeechCare™ Premium Services for SpeechAttendant™ XL system (less than 5000 entries) (4-year

S$-8400760 |package, per port) - Does not extend DELL server warranty 2,350
ScanSoft SpeechCare™ Services for SpeechAttendant™ XL system (5001-10000 entries) (per port, per month) -

S-8400950 |For adjustment purposes only 90
ScanSoft SpeechCare™ Services for SpeechAttendant™ XL system (5001-10000 entries) (per port, per year) -

S-8400960 |Service Provided by ScanSoft 1,067
ScanSoft SpeechCare™ Services for SpeechAttendant™ XL system (5001-10000 entries) (2-year package, per

S-8400980 |port) 1,708
ScanSoft SpeechCare™ Services for SpeechAttendant™ XL system (5001-10000 entries) (4-year package, per

S-8400990 |port) - Does not extend DELL server warranty 3,415
ScanSoft SpeechCare™ Premium Services SpeechAttendant™ XL system (5001-10000 entries) (per port, per year

S-8401000 |- Service Provided by ScanSoft - Addition to Year 1 TotalCare Services 428
ScanSoft SpeechCare™ Premium Services for SpeechAttendant™ XL system (5001-10000 entries) (per port, per

S-8401010 |year) - Service Provided by ScanSoft 1,495
ScanSoft SpeechCare™ Premium Services for SpeechAttendant™ XL system (5001-10000 entries) (2-year

S-8401020 |package, per port) 2,391
ScanSoft SpeechCare™ Premium Services for SpeechAttendant™ XL system (5001-10000 entries) (4-year

S$-8401030 |package, per port) - Does not extend DELL server warranty 4,782
ScanSoft SpeechCare™ Services for SpeechAttendant™ XL system (10,001-30,000 entries) (per port, per month)

S-8401040 |For adjustment purposes only 112
ScanSoft SpeechCare™ Services for SpeechAttendant™ XL system (10,001-30,000 entries) (per port, per year) -

S-8401050 |Service Provided by ScanSoft 1,334
ScanSoft SpeechCare™ Services for SpeechAttendant™ XL system (10,001-30,000 entries) (2-year package, per

S-8401060 |port) 2,134
ScanSoft SpeechCare™ Services for SpeechAttendant™ XL system (10,001-30,000 entries) (4-year package, per

S-8401070 |port) - Does not extend DELL server warranty 4,266
ScanSoft SpeechCare™ Premium Services SpeechAttendant™ XL system (10,001-30,000 entries) (per port, per

S-8401080 |year) - Service Provided by ScanSoft - Addition to Year 1 TotalCare Services 535
ScanSoft SpeechCare™ Premium Services for SpeechAttendant™ XL system (10,001-30,000 entries) (per port, pe

S-8401090 |year) - Service Provided by ScanSoft 1,867
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Code Product MSRP
ScanSoft SpeechCare™ Premium Services for SpeechAttendant™ XL system (10,001-30,000 entries) (2-year

S-8401100 |package, per port) $ 2,987
ScanSoft SpeechCare™ Premium Services for SpeechAttendant™ XL system (10,001-30,000 entries) (4-year

S-8401110 |package, per port) - Does not extend DELL server warranty $ 5,974

S-8400370 |SpeechCare Alarms Monitoring Service for SpeechAttendant XL (per port, per year) - Provided by ScanSoft $ 180
Other SpeechCare™Services

S-8400340 |ScanSoft™ Direct Services - Hourly Rate (minimum billed time: 1 hour) - Provided by ScanSoft $ 200
CallerCare Recodings

S-8404050 |CallerCare Professsional Name Recordings - Cost per name - For initial system recordings 2.00

S-8404060 |CallerCare Professsional Prompt Recordings Service - Cost per prompt - For initial system recordings 11.00

S-8404100 |CallerCare Professional Recordings Service (1 recording session for 25 names) - For directory updates 664

S-8404110 |CallerCare Professional Recordings Service (1 recording session for 100 names) - For directory updates 784

S-8404120 |CallerCare Professional Recordings Service (1 recording session for 250 names) - For directory updates 1,224
SpeechAttendant™ Upgrades Packages
SpeechAttendant™ software upgrade from V6.x to SpeechAttendant™ V8.x per port (hardware/implementation not

S-8130230 |included) $ 536
SpeechAttendant™ software upgrade from V5.x to SpeechAttendant™ V8.x per port (hardware/implementation not

S-8130190 |included) $ 848
SpeechAttendant™ Upgrade from SpeechAttendant™ 8.x to SpeechAttendant XL 8.x (per port)

S-8130300((hardware/implementation not included) $ 751

SpeechAttendant™ Lite 4-port upgrade package from V4.x or lower to SpeechAttendant™ Lite V8.x - Includes DEL

S-8130600 |Optiplex, 4-port Analog Integration to the PBX, Implementation and 1-year TotalCare Services. $ 10,000
SpeechAttendant™ 4-port upgrade package from V4.x or lower to SpeechAttendant™ V8.x - Includes DELL

S-8130400 |PowerEdge 2600, 4-port Digital Integration to the PBX, Implementation and 1-year TotalCare Services. $ 15,000
SpeechAttendant™ 8-port upgrade package from V4.x or lower to SpeechAttendant™ V8.x - Includes DELL

S-8130500{PowerEdge 2600, 8-port Digital Integration to the PBX, Implementation and 1-year TotalCare Services. $ 20,000

4 Port Upgrade Bundle for Liaison ver. 5.x to SpeechAttendant ver. 8 (Includes software upgrade, TotalCare for 1

S-8130700 |year and implementation and update training) $ 8,457
8 Port Upgrade Bundle for Liaison ver. 5.x to SpeechAttendant ver. 8

S-8130800 |(Includes software upgrade, TotalCare for 1 year and implementation and update training) $ 14,914
12 Port Upgrade Bundle for Liaison ver. 5.x to SpeechAttendant ver. 8 (Includes software upgrade, TotalCare for 1

S-8130900 |year and implementation and update training) $ 21,370

S-8130910 |D41JCT-LS - Discount (Valid with the purchase of a complete server) $ (667)

S-8130920 |Dialogic Card VTG PCI/8 (Valid with the purchase of a complete server) $ (1,334)

S-8130930 |Dialogic Card VTG PCI/12 (Valid with the purchase of a complete server) $ (1,600)
SpeechFoundry Academy Training - on customer premises
Installing, Configuring & Supporting the SpeechAttendant™ System (4 days)

S-8700010 |Max 8 persons - Provided by ScanSoft $ 6,667
SpeechFoundry Academy Training - at ScanSoft
Installing, configuring, and supporting SpeechAttendant (4 days) (per

S-8700040 [participant) - Provided by ScanSoft $ 2,667
Installing, configuring, and supporting SpeechAttendant (4 days) Group Rate Max 8

S-8700200 [persons - Provided by ScanSoft $ 6,667
SpeechAttendant™ Analog Hardware

S-8140050 |4-port PowerEdge 2600, Analog Hardware Platform $ 6,336

S-8140060 |8-port PowerEdge 2600, Analog Hardware Platform $ 7,932

S-8140070 |12-port PowerEdge 2600, Analog Hardware Platform $ 8,852

S-8140080 |16-port PowerEdge 2600, Analog Hardware Platform $ 10,496

S-8140780 |8-port PowerEdge 6600, Analog Hardware Platform $ 13,536

S-8140790 |12-port PowerEdge 6600, Analog Hardware Platform $ 17,695

S-8140800 |16-port PowerEdge 6600, Analog Hardware Platform $ 19,432

S-8140810 |24-port PowerEdge 6600 Analog Hardware Platform $ 33,715

S-8140820 |32-port PowerEdge 6600, Analog Hardware Platform $ 36,115

S-8140950 |48-port PowerEdge 8450, Analog Hardware Platform $ 71,552
SpeechAttendant™ Digital Hardware

S-8141000 |Digital hardware for Mitel PBX $ -

S-8141010 |Digital hardware for Nortel PBX $ -

S-8141020 |Digital hardware for Avaya PBX $ -

S-8141030 |Digital hardware for NEC PBX $ -

S-8140650 |4-port PowerEdge 2950, Digital Hardware Platform $ 9,372

S-8140550 |4-port PowerEdge 2600, Digital Hardware Platform $ 8,432

S-8140560 |8-port PowerEdge 2600, Digital Hardware Platform $ 10,028

S-8140870 |8-port PowerEdge 2950, Digital Hardware Platform $ 10,492

S-8140570 |12-port PowerEdge 2600, Digital Hardware Platform $ 11,268

S-8140600 |12-port PowerEdge 2950, Digital Hardware Platform $ 12,030

S-8140580 |16-port PowerEdge 2600, Digital Hardware Platform $ 13,232

S-8140860 |16-port PowerEdge 2950, Digital Hardware Platform $ 13,469

S-8140880 |8-port PowerEdge 6600, Digital Hardware Platform $ 15,632

S-8140890 |12-port PowerEdge 6600, Digital Hardware Platform $ 20,111

S-8140900 |16-port PowerEdge 6600, Digital Hardware Platform $ 22,168

S-8140910 |24-port PowerEdge 6600 Digital Hardware Platform $ 38,387

S-8140920 |32-port PowerEdge 6600, Digital Hardware Platform $ 41,427

S-8140960 |48-port PowerEdge 8450, Digital Hardware Platform $ 79,440
SpeechAttendant™ IP Hardware

S-8140830 |[2-8 port PowerEdge 2600, IP Hardware Platform $ 5,996

VITA VA-070307-SEAM Page 3 of 4



VITA CONTRACT #VA-070307-SEAM — SEAMLESS MOBILITY SOLUTIONS, INC. - EXHIBIT C
PRICES, FEES, SERVICE CHARGES AND PAYMENT SCEHDULE

Code Product MSRP
S-8140680 |[2-8-port PowerEdge 2950, IP Hardware Platform $ 6,662
S-8140840 |[10-16 port PowerEdge 2600, IP Hardware Platform $ 7,280
S-8140850 |24-port PowerEdge 6600, IP Hardware Platform $ 29,655
SpeechAttendant™ ISDN Hardware
S-8140930 |23-port PowerEdge 6600 ISDN PRI Hardware Platform $ 34,098
S-8140940 |36-port PowerEdge 6600 Fractional T1 Hardware Platform $ 39,280
DELL Warranty
S-8400640 [Premium DELL Warranty (3 years: 4-hour response time) - Provided by DELL $ 1,188
Other Servers
S-8141050 |Client-Provided Server - Compag $ -
S-8141060 |[Client-Provided Server - HP $ -
S-8141070 [Client-Provided Server - IBM $ -
S-8141080 [Client-Provided Server - Other $ -
Other Hardware and Server Software™
S-8310070|D120JCT-LS $ 2,600
S-8610340{D240JCT-T1 $ 4,702
S-8610290|D41-JCT-LS $ 1,214
S-8610270{D42 JCT $ 3,127
S-8610280|D82 JCT $ 3,872
S-8610050|Dialogic Card VTG PCI/12 $ 2,444
S-8610060|Dialogic Card VTG PCI/16 $ 2,791
S-8610070|Dialogic Card VTG PCI/8 $ 2,098
S-8600230 |DTI ATA for Norstar Key Systems (per port) $ 287
Platform Certification for platforms other than DELL (3 days)
S-8400660|Excludes shipping and handling $ 6,667
S-8400680[Hardware package for customers supplying their own server (Key, Cables, Manuals) $ 651
S-8610250|Additional processor for the Dell PowerEdge 2600 platform $ 879
S-8610350|Additional processor for the Dell PowerEdge 6600 platform $ 2,634
S-8610380|Dual Network Interface Card $ 549
S-8610450|DELL PowerEdge Hard Drive (10,000+ RPM) $ 768
S-8610510[{Symantec Anti-virus software License $ 122
S-8610520[{Symantec PcAnywhere License $ 151
S-8610530|Windows 2000 Professional License $ 494
S-8610540(Windows 2000 Server License $ 1,317
S-8610410|Additional 256 MB of RAM for PE 2600 $ 330
S-8610430|Additional 512 MB of RAM for PE 2600 $ 604
S-8610360|Additional 1 GB of RAM for PE 2600 $ 1,115
S-8610370|Additional 1 GB of RAM for PE 6600 $ 1,115
S-8600120 |RAID Standard Compliant Disk Mirroring Option for P/E 2600-2950 Platforms $ 1,300
S-8600400 |RAID Standard Compliant Disk Mirroring Option for P/E 6600-6650 Platforms $ 988
S-8600410 |Server Mounting Kit for PowerEdge 2600 $ 440
S-8600640 |Server Mounting Kit for PowerEdge 2950 $ 330
S-8600420 |Server Mounting Kit for PowerEdge 6600 $ 824
S-8600510 |UPS Battery Unit for 1 PowerEdge 2600 (904 minutes) $ 6,098
S-8600520 |UPS Battery Unit for 2 PowerEdge 2600 (674 minutes) $ 7,638
S-8600540 |UPS Battery Unit for 1 PowerEdge 6600 (701 minutes) $ 6,098
S-8600550 |UPS Battery Unit for 2 PowerEdge 6600 (538 minutes) $ 11,148
S-8600320 [SpeechAttendant™ tape backup device (Dell DLT4000) $ 6,934
D480 JCT Telephony Board (Supports two T1/ISDN/PRI) $ 6,100
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