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SOFTWARE LICENSE CONTRACT

THIS SOFTWARE LICENSE CONTRACT (“Contract”) is entered into by and between the Virginia
Information Technologies Agency (VITA) pursuant to §2.2-2012 of the Code of Virginia, (hereinafter
referred to as “VITA") and Coronado Group, Ltd. (“Supplier”) to be effective as of August 18, 2005
(“Effective Date”). VITA and Supplier are referred to herein individually as “Party” and collectively as the
“Parties."

1.

PURPOSE AND SCOPE

This Contract sets forth the terms and conditions under which Supplier agrees to install, integrate and
maintain a records management Solution to Authorized Users. In providing such records
management Solution, Supplier shall grant a license to use certain Software, provide various
Services, and sell certain Hardware to Authorized Users.

DEFINITIONS
A. Acceptance

Acceptance shall take the form of completed Acceptance testing in conformance with the
Requirements as jointly determined by the Authorized User and Supplier in the applicable order
or Statement of Work, which shall include user acceptance testing (UAT) criteria.

. Agent

Any third party independent agent of any Authorized User, but only with respect to said agent’s
work for the Authorized User.

. Authorized User

All public bodies, including VITA, as defined by §2.2-4301 and referenced by §2.2-4304 of the
Code of Virginia.

. Computer Virus

Any malicious code, program, or other internal component (e.g., computer virus, computer worm,
computer time bomb, or similar component), which could damage, destroy, alter or disrupt any
computer program, firmware, or hardware or which could, in any manner, reveal, damage,
destroy, alter or disrupt any data or other information accessed through or processed by such
software in any manner.

. Confidential Information

Any confidential or proprietary information of a Party that is disclosed in any manner, including
oral or written, graphic, machine readable or other tangible form, to the other Party in connection
with or as a result of discussions related to this Contract, and which at the time of disclosure
either (i) is marked as being “Confidential” or “Proprietary” or, with respect to an oral disclosure,
is indicated to be confidential in a written letter sent to the Authorized User within fifteen (15)
days of said oral disclosure, (ii) is otherwise reasonably identifiable as the confidential or
proprietary information of the Disclosing Party, or (iii) under the circumstances of disclosure
should reasonably be considered as confidential or proprietary information of the disclosing

Party.

Deliverable
Means the tangible embodiment of the Services performed or provided by Supplier.

. Documentation

Those materials detailing the information and instructions needed in order to allow any
Authorized User and its Agents to make productive use of the Hardware or Software.

. Electronic Self-Help

Any use of electronic means to exercise Supplier’s termination rights upon breach or
cancellation, termination or expiration of this Contract.
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l. Hardware
Peripherals, and any other equipment, all upgrades, and related accessories necessary to use
the Software as described in the Requirements, and as set forth on Exhibit B provided pursuant
to this Contract.

J. Requirements
The functional, performance, operational, compatibility, Acceptance testing criteria and other
parameters and characteristics of the solution described in the applicable documentation and/or
Supplier's Proposal, and such other parameters, characteristics, or performance standards for
the product that may be agreed upon in writing by the Parties.

K. Services
Any services, including installation, support and training provided by Supplier under this Contract.

L. Software
The programs and code, and any subsequent releases, provided by Supplier under this Contract
as set forth in Exhibit A or as described on Supplier's US and International price lists in effect at
time of order placement.

M. Solution
The combination of Hardware, Software and Services provided by Supplier under this Contract to
achieve the Requirements.

N. Statement of Work (SOW)
A Statement of Work means (i) Exhibit D to this Contract, and (ii) any subsequent document in
substantially the form of Exhibit D to this Contract which, upon signing by both Parties, shall be
deemed a part of this Contract, and which describes the Deliverables, jointly agreed to user
acceptance testing (UAT) criteria, due dates, assignment duration and payment obligations for a
specific project, engagement, or assignment for which Supplier shall be providing a Solution.

O. Supplier
Includes any individual who is an employee, sub-contractor, or independent contractor of

Supplier to provide Software and/or Services under this Contract.

P. Supplier's Proposal
Proposal submitted by Supplier and accepted by VITA, attached hereto as part of Exhibit A.

Q. Total Solution Fee
The total project costs of a Statement of Work accepted by any Authorized User. In the event
that any Authorized User accepts more that one SOW from Supplier, the sum of those SOWs will
comprise the Total Solution Fee.

R. VITA
Virginia Information Technologies Agency, an agency of the Commonwealth of Virginia pursuant
to Chapter 20.1 (§§2.2-2005 et seq.) of the Code of Virginia.

S. Warranty Period
The one (1) year period following Acceptance of the Solution.

3. TERM AND TERMINATION
This Contract is effective and legally binding as of the Effective Date and, unless terminated as
provided for in this section, shall continue to be effective and legally binding for a period of three (3)
years. Subject to the mutual written agreement of both Parties, this Contract may be extended for up
to two (2) additional one (1) year periods after the expiration of the initial three (3) year period. VITA
will issue a written notification to the Supplier stating the extension period thirty (30) days prior to the
expiration of any current term.

VITA may terminate this Contract, in whole or in part, upon not less than (30) days prior written notice
at any time for any reason. Supplier shall submit any contractual dispute to VITA for resolution
according to the terms of the Dispute Resolution Section. Upon termination, VITA shall have no
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future liability except for Services rendered, or Hardware or Software delivered by Supplier prior to
the termination date.

4. SOFTWARE LICENSE
A. License Grant

).

vi).

vii).

viii).

ix).

Supplier grants to all Authorized Users a fully paid, perpetual, worldwide, nonexclusive,
transferable among all Authorized Users, irrevocable object code license to use, copy,
modify, transmit and distribute the Software (and subsequent releases) and Software
Documentation (including any subsequent revisions), in accordance with the terms and
conditions set forth herein and subject only to the limitations and/or restrictions explicitly set
forth in this Contract. The Software is the property of Supplier, and no title or ownership of
the Software or any of its parts, including Software Documentation, shall transfer to any
Authorized User.

All Authorized Users and their Agents shall have the right to use, copy, modify, transmit and
distribute the Software for the benefit of the Authorized User, including internal and third-
party information processing.

Any Authorized User may allow access to the Software by third party vendors who are under
contract with the Authorized User to provide services to or on behalf of such Authorized User.
Access includes loading or executing the Software on behalf of such Authorized User or its
Agents.

. The license fee includes a test system copy, which consists of the right to use the Software

for non-production test purposes, including but not limited to, problem/defect identification,
remediation and resolution, debugging, new version evaluation, Software interface testing,
and disaster recovery technique analysis and implementation.

. In the event that all of an Authorized User's copies of the Software, including all backup

copies, are destroyed, irreparably damaged or otherwise lost due to fire, explosion,
sabotage, flood or other disaster, Supplier shall provide to such Authorized User, at no
additional cost, replacement copies of the Software and Software Documentation. Nothing
contained in this Section shall obligate Supplier to replace or assist in the recovery of data
lost concurrent with the loss of the Software.

An Authorized User may make a reasonable number of copies of the Software and Software
Documentation for use in training, support, demonstrations, backup, disaster recovery and
development for no additional license fees or costs. Such Authorized User agrees that any
copies of the Software or Software Documentation that it makes under this Contract shall
bear all copyright, trademark and other proprietary notices included therein by Supplier.

Except as expressly authorized, an Authorized User shall not distribute the Software to any
third party without Supplier's prior written consent.

Except as provided or allowed by law, each Party agrees that it shall not reverse engineer,
decompile, disassemble, or otherwise attempt to derive source code or other trade secrets
from any software or other intellectual property of the other Party.

Nothing contained herein shall be construed to restrict or limit an Authorized User 's rights to
use any technical data which such Authorized User may already possess or acquire under
proper authorization from other sources.

B. License Type
All licenses granted, regardless of the type, include all uses set forth above.

The license granted under this Section authorizes all Authorized Users to use the Software on
any system based on the total number of Concurrent Users and/or Named Users. The number of
“Concurrent Users” is defined as the number of concurrent Sessions connected at a given point
in time. A “Session” is defined as an active user executing the Software. A “Named User” is
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defined as an identified individual with authorization to access the Software. The license fee and
payment terms for Concurrent User licenses and Named User licenses is set forth on Exhibit B.

C. License Fees and Charges
As consideration for the Software license(s) granted herein, an Authorized User shall pay
Supplier the license fee set forth on Exhibit B, which lists any and all license fees and charges.
The fees and any associated discounts shall be applicable throughout the term of this Contract;
provided, however, that in the event the fees or discounts apply for any period less than the
entire term, Supplier agrees that it shall not increase the fees more than once during any twelve
(12) month period, commencing at the end of year one (1). No such increase shall exceed the
lesser of 3% or the annual increase in the Consumer Price Index for All Urban Consumers, All
Cities Average, seasonally adjusted, as published by the Bureau of Labor Statistics of the
Department of Labor (http://www.bls.gov/cpifhome.htm), for the effective date of the increase
compared with the same index one (1) year prior. Any such change in price shall be submitted to
all Authorized Users in writing in accordance with the above and shall not become effective for
sixty (60) days thereafter. Supplier agrees to offer price reductions to ensure compliance with the
Competitive Pricing Section.

D. Reproduction Rights
Authorized User shall be responsible for making copies and distributing the Software as required.
Within thirty (30) days of the end of each calendar year, such Authorized User shall provide to
Supplier a report of the net number of additional copies of the Software deployed during the year.
Supplier shall invoice such Authorized User for the net number of new licenses reported as
deployed.

E. Documentation
Supplier shall deliver to the Authorized User, three (3) complete electronic media versions of
Documentation, as requested by the Authorized User. The Authorized User shall have the right,
as part of the license granted herein, to make as many additional copies of the Documentation, in
whole or in part, for its own use as required. This Documentation shall include standard
documentation provided by the supplier of any Commercial Off the Shelf (COTS) products, and
such other documentation as is set forth in Exhibit A. The Authorized User shall have the right,
as part of the license granted herein, at its own discretion, to take all or portions of the
Documentation, modify or completely customize it in support of the authorized use of the
Hardware and Software and may duplicate such Documentation and include it in an Authorized
User's document or platform. The Authorized User shall continue to include Supplier's copyright
notice.

F. Evaluation copy of Software
Supplier shall make available to any Authorized User Software for evaluation purposes at no
charge. The evaluation period will be determined by the complexity of testing but will be a period
not less than fourteen (14) days. Each new project is entitled to an evaluation copy regardless
whether an Authorized User has previously licensed the Software. Each evaluation copy shall be
subject to a mutually agreed expiration date.

5. SERVICES

A. Nature of Services and Engagement
Supplier is an independent contractor engaged to perform certain Services, including but not
limited to consulting, Software installation and/or support activities on behalf of an Authorized
User as set forth in any Statement of Work and/or to provide certain Services as set forth in any
Statement of Work. Both Parties acknowledge that this Contract is non-exclusive, in that any
Authorized User may utilize the services of others, and Supplier may provide services to others
so long as those services do not breach the terms of this Contract.

B. Statement of Work (SOW)
All Services shall be performed at the times, locations and rates set forth in the applicable SOW.
For tasks completed on a time and material basis, supplier personnel shall maintain daily time
records of hours and tasks performed, which shall be submitted or made available for inspection
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by VITA upon forty eight (48) hours advance written notice. Any total dollar amounts or not-to-
exceed limitations appearing in an SOW shall be considered reasonably accurate estimates. All
changes in the scope of Service must be described in a written change request, which includes
an appropriate adjustment to the price, delivery dates or both. Either Party may issue a change
request that will be subject to written approval of the other Party before it becomes part of this
Contract. Any authorized Services beyond the scope of an SOW shall be performed at the hourly
rates set forth in the SOW, unless otherwise agreed by the Parties.

Selection and Management of Supplier Personnel

Supplier shall take such steps as may be necessary to ensure that all Supplier personnel
provided under this Contract are competent and knowledgeable of the contractual arrangements
and the applicable SOW between VITA and Supplier. Supplier shall be solely responsible for the
conduct of its employees and subcontractors and shall ensure that such employees and
subcontractors comply with the appropriate Authorized User’s site security, information security
and personnel conduct rules, as well as applicable federal, state and local laws. VITA reserves
the right to require the immediafe removal from such Authorized User’s premises of any
employee, subcontractor or agent of Supplier whom such Authorized User believes has failed to
comply or whose conduct or behavior is unacceptable or unprofessional or results in a security or
safety breach. VITA reserves the right to conduct background check(s) of any or all of Supplier
personnel, and to require the immediate removal from such Authorized User’s premises of any or
all Supplier personnel based on results of such background check(s).

Supplier Personnel Supervision

Supplier and VITA acknowledge that Supplier shall be and is the sole employer of Supplier
personnel, and shall have sole responsibility to supervise, counsel, discipline, review, evaluate,
set the pay rates of and terminate the employment of Supplier personnel.

6. SOLUTION ACCEPTANCE AND CURE

A.

Installation of Software

The Software license fee includes initial installation. Supplier is required to install the Software in
accordance with the installation schedule set forth in the Statement of Work or such other time
period mutually agreed upon by the Parties. Supplier shall conduct standard testing to ensure all
COTS products are functioning in conformity to their published specifications and shall conduct
appropriate diagnostic evaluation at the Authorized User’s user site for any customized Software
to determine that the Software is properly installed and fully ready for productive use, and shall
supply such Authorized User with a copy of the results of the diagnostic evaluation for any said
customized Software promptly after installation completion. Customized Software shall be
accepted when the Authorized User determines that it is properly installed and fully ready for
productive use. COTS products shall be accepted when Supplier's testing confirms said COTS
products are functioning in conformity to its published specifications.

Supplier agrees that failure to install the Software in accordance with the delivery schedule, and
subject to the terms, conditions and assumptions in the applicable Statement of Work or as
mutually agreed upon by the Parties shall constitute a material breach of this Contract resulting in
damages to such Authorized User.

Integration of Solution

Supplier will install and integrate any Hardware and Deliverables. The Solution shall be
considered ready for Acceptance testing when the Supplier provides the Authorized User with the
documentation of a successful system audit or diagnostic test performed at the user site which
demonstrates to the satisfaction of the Authorized User, which determination shall not be
unreasonably withheld or delayed, that the System meets Requirements.

Solution Acceptance Criteria

The Solution shall be accepted when the Authorized User determines, at its sole discretion,
which shall not be unreasonably withheld or delayed, that it meets the Requirements, including
the written UAT criteria set forth in the applicable SOW. The UAT shall be jointly developed by
the Authorized User and Supplier and shall be based on the provisions set forth in Exhibit A, Test
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Plan Overview. The Authorized User agrees to commence Acceptance testing within a
reasonable time period after receipt and installation of all the goods and services comprising the
Solution but no less than five (5) business days, or within such other time period mutually agreed
upon by the Parties. Supplier agrees to provide to the Authorized User such assistance and
advice as the Authorized User may reasonably require, at no additional cost, during such
Acceptance testing. Pre-approved travel expenses incurred will be reimbursable by such
Authorized User at the then-current per diem amounts as published by the Virginia Department of
Accounts (http://www.doa.virginia.gov/procedures/adminservices/capp/pdfdocs/20335.pdf).

Notwithstanding the foregoing, in no event will the length of Acceptance testing exceed forty-five
(45) days of full production operation of the Solution, provided that such forty-five (45) day period
contains at least ten (10) consecutive days of successful Solution operation in a production
environment. Upon request, the Authorized User shall provide written confirmation of
Acceptance.

D. Cure Period
Supplier shall correct the non-conformities identified hereunder and shall thereafter re-submit
such previously non-conforming element of the Solution for re-testing within seven (7) days of the
appropriate Authorized User's notice of non-conformance, or as otherwise agreed between
Authorized User and Supplier. In the event any said non-conformities are identified, Authorized
User shall provide all support reasonably requested by Supplier to correct such non-conformities.
In the event that Supplier fails to deliver a Solution that meets the Requirements, Authorized User
may, in its sole discretion: (i) reject the Solution in its entirety and recover amounts previously
paid hereunder; (ii) issue a “partial Acceptance” of the Solution with an equitable adjustment in
the price to account for such deficiency; or (iii) conditionally accept the applicable element or
elements of the Solution while reserving its right to revoke Acceptance if timely correction is not
forthcoming. Notwithstanding the foregoing, VITA shall be entitled to pursue any other remedies
that are available to it under this Contract.

E. Training and Documentation
Any training or documentation necessary for an Authorized User to have full benefit of the
Solution shall be deemed included in the scope of the SOW unless expressly excluded.

7. ORDERING AND PAYMENT PROCEDURE

A. Ordering
Notwithstanding all Authorized Users’ rights to purchase or license the elements comprising
Supplier's Solution under this Contract, an Authorized User is under no obligation to purchase or
license from Supplier any element of the Solution. This Contract is non-exclusive and all
Authorized Users may, at their sole discretion, purchase, license or otherwise receive benefits
from third party suppliers of products and services similar to, or in competition with, the
Hardware, Software and Services provided by Supplier.

Supplier is required to accept any order placed through the eVA electronic procurement website
portal (http://www.eva.state.va.us). eVA is the Commonwealth of Virginia’s total electronic
procurement solution. State agencies, as defined in §2.2-2006 of the Code of Virginia, shall
order through eVA. All other Authorized Users are encouraged to order through eVA, but may
order through any other order/payment process mutually agreed to by the Parties and consistent
with the laws of the Commonwealth of Virginia.

This ordering authority is limited to issuing orders for the Hardware, Software and Services
available under this Contract. Under no circumstances shall any Authorized User have the
authority to modify this Contract.

Supplier shall make available all appropriate and/or related Documentation at the time of delivery
of the first unit of each Hardware or Software type. Hardware or Software delivered without the
appropriate and required Documentation shall be considered "shipped short" until the applicable
documentation has been received.
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B. Invoice Procedures
Supplier shall remit each invoice to the bill to address provided with the applicable order promptly
after all Hardware, Software or Services have been accepted. Payment for Software support
Services shall be annually unless otherwise stated herein, or in any order referencing this
Contract. No invoice shall include any costs other than those identified in Exhibit B or the
executed order or Statement of Work referencing this Contract. Without limiting the foregoing, all
shipping costs are the Supplier's responsibility except to the extent such charges are identified in
Exhibit B, or as noted in any executed order or Statement of Work referencing this Contract.
Invoices issued by the Supplier shall identify at a minimum:

i). Hardware, Software or Service type and description.

ii). Quantity, charge and extended pricing for each Hardware, Software and/or Service item.
iii). Applicable order or Statement of Work date.

iv). This Contract number and the applicable order number or Statement of Work number.

v). Supplier's federal Employer Identification Number (EIN).

ALL CONTRACTUAL OBLIGATIONS UNDER THIS CONTRACT IN CONNECTION WITH AN ORDER
OR STATEMENT OF WORK PLACED BY ANY PUBLIC BODY (as that term is defined in §2.2-4301
of the Code of Virginia) OF ANY COUNTY, CITY OR TOWN LOCATED WITHIN THE
COMMONWEALTH OF VIRGINIA ARE THE SOLE OBLIGATION OF THE COUNTY CITY OR TOWN
PLACING THE ORDER OR STATEMENT OF WORK AND NOT THE RESPONSIBILITY OF VITA.

C. Purchase Payment Terms
All payment obligations under this Contract are subject to the availability of legislative
appropriations for this purpose. In the event of non-appropriation of funds for the items under this
Contract, VITA may terminate this Contract, or any order or Statement of Work, for those goods
or services for which funds have not been appropriated. Written notice will be provided to the
Contractor as soon as possible after legislative action is completed.

If any purchases are to be supported by federal funding, and such funding is not made available,
VITA may terminate this Contract, or an Authorized User may terminate an order or Statement of
Work, for goods or services dependent on such federal funds without further obligation.

Supplier is responsible for the accuracy of its billing information. Supplier agrees not to issue
invoices hereunder until Hardware and/or Software has been shipped. Supplier agrees that
invoices will be submitted no more than 90 days from the delivery of Hardware, Services and/or
Software. Invoices submitted after such 90 day period may not be paid, provided such invoices
do not contain charges that are the subject of an ongoing dispute.

In the event Hardware and/or Software is shipped without the applicable Documentation,
payment shall not be due until the required documentation is provided.

If there are any disputed items, an Authorized User shall pay all undisputed charges and
promptly notify Supplier in writing of any disputed amount. Supplier shall thereupon review its
records, and, if it does not concur with the Authorized User, provide the Authorized User with
documentation to support the charge. All payment terms are net thirty (30) days after
Acceptance, unless otherwise specified in the applicable SOW.

D. Supplier's Report of Sales and Industrial Funding Adjustment
The Supplier shall submit the “Supplier Monthly Report of Sales” which VITA will supply as
needed. The report shall be submitted in electronic form via electronic mail to the VITA Contract
Administrator and the VITA Controller (email addresses to be provided upon award), by the 10"
day of every month, reporting all invoices paid by all Authorized Users for the preceding month.
The report shall also show a cumulative record of all sales which shall carry forward for the
duration of the Contract. The Supplier Monthly Report of Sales template is required to be used
by the Supplier and provided to VITA.

The “Supplier Monthly Report of Sales” is a detailed record that is prepared from actual invoices

submitted to and paid by the Authorized User pursuant to this Contract. Data submitted shall
include Name of Project, Supplier's tax identification number, invoice date, invoice number, order
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or Statement of Work number, name of requesting entity, User name and telephone number, and
amount billed for services performed for previous month.

The Supplier shall submit Industrial Funding Adjustment payment at the same time as the
“Supplier Monthly Report of Sales” in the form of a check or electronic funds disbursement made
payable to the Controller of VITA, based on 2% of total sales under this Contract. Supplier shall
include this Contract number, “report amounts” and “report period” with all Industrial Funding
Adjustment payments. Supplier shall remit Industrial Funding Adjustment payments made via
check to: VITA, ATTN: Controller; 110 South 7th Street, 3rd Floor; Richmond, VA 23219-3931.
Failure to comply with reporting and payment requirements of this section shall result in default of
Contract.

8. GENERAL WARRANTY

A. Software General Warranty
Supplier warrants and represents to VITA the Software and Services described in Exhibit B as

follows:

1.

Ownership
Supplier is the owner of the Software or otherwise has the right to grant to all Authorized

Users the license to use the Software granted hereunder without violating or infringing any
law, rule, regulation, copyright, patent, trade secret or other proprietary right of any third

party.

Software and Documentation
Supplier warrants the following with respect to the Software:

).

ii).

If the Software is comprised of COTS products, such Software shall perform in
conformity with the published specifications for such Software. If the Customized
Software is pursuant to a particular Request for Proposal (“RFP"), such Software
shall be fit for the particular purposes specified by VITA and Supplier is possessed of
superior knowledge with respect to the Software and is aware that all Authorized
Users are relying on Supplier's skill and judgment in providing the Software;

If such license granted is pursuant to a particular RFP and the RFP specified the
hardware equipment an Authorized User shall use to run the Software, then Supplier
warrants the Software, and any subsequent releases, is compatible with and shall
perform as stated with such hardware for a period of five (5) years after the Effective
Date. However Supplier will in no event be liable for the failure of Software if such
failure is due to changes in the hardware or use of third party software by an
Authorized User, and in no event will Supplier be obligated to provide updated
versions or enhanced functions for said Software during such period, except as
provided in the Software Support Services and Renewal Options Section herein.

The Software provided hereunder is at the current release level unless an Authorized
User specifies an older version in its order;

. No corrections, work arounds or future Software releases provided by Supplier under

the warranty provisions or under maintenance shall degrade the Software, cause any
other warranty to be breached, or require an Authorized User to acquire additional
hardware equipment or software;

. Supplier warrants that the Documentation and all modifications or amendments

thereto which Supplier is required to provide under this Contract shall be sufficient in
detail and content to allow an Authorized User to load, use and operate the Software
without reference to any other materials or information.

3. Limited Warranty

During the Warranty Period, Supplier warrants that the Software shall not contain any
material errors and shall function properly and in conformity with the Requirements. Supplier
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shall correct all errors that result in a failure of the Software to function as specified in
Supplier's Proposal that are identified during the Warranty Period at no additional cost to any
Authorized User.

4. Malicious Code

Supplier has used its best efforts through quality assurance procedures to ensure that there
are no Computer Viruses or undocumented features in the Software at the time of delivery to
an Authorized User; and the Software does not contain any embedded device or code (e.g.,
time bomb) that is intended to obstruct or prevent any Authorized User’s use of the Software.
Notwithstanding any rights granted under this Contract or at law, Supplier hereby waives
under any and all circumstances any right it may have or may hereafter have to exercise
Electronic Self-Help. Supplier agrees an Authorized User may pursue all remedies provided
under law in the event of a breach or threatened breach of this Section, including injunctive or
other equitable relief.

5. Open Source
Supplier will notify all Authorized Users if the Software contains any Open Source code and
identify the specific Open Source License that applies to any embedded code or code
dependent on Open Source code provided by Supplier under this contract.

6. Supplier’s Viability

Supplier warrants that it has the financial capacity to perform and continue to perform its
obligations under this Contract; that Supplier has no constructive or actual knowledge of a
potential legal proceeding being brought against Supplier that could threaten performance of
this Contract and that entering into this Contract is not prohibited by any contract, or order by
any court of competent jurisdiction.

7. Supplier's Past Experience

Supplier warrants that the Software has been installed and is operating in a production
environment in a non-related third party’s facility without significant problems due to the
Software or Supplier.

B. Performance of Services
Supplier warrants the following with respect to the Services:

i). All Services shall be performed with care, skill and diligence, consistent with or above
applicable professional standards currently recognized in its profession, and Supplier shall be
responsible for the professional quality, technical accuracy, completeness and coordination
of all plans, information, specifications, computer programs, software, Deliverables and
Services furnished under this Contract;

ii). If the Services are pursuant to a particular Request for Proposal, such Services and
Deliverables shall be fit for the particular purposes specified by VITA and Supplier is
possessed of superior knowledge with respect to the Services and is aware that VITA is
relying on Supplier's skill and judgment in providing the Services;

iif). The Services shall meet or exceed the Requirements;

iv). The Services shall be performed in a professional manner.

THE OBLIGATIONS OF SUPPLIER UNDER THIS SECTION ARE MATERIAL. SUPPLIER MAKES NO
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY
CONCERNING MERCHANTABILITY OR FITNESS FOR ANY OTHER PARTICULAR PURPOSE.

9. WARRANTY SERVICES
At any time during the Warranty Period, Supplier shall provide the following warranty services
(including unlimited telephonic support and all necessary travel and labor) without additional charge
to any Authorized User to maintain the Software in accordance with the Requirements:

LVA Records Final Confidential Page 11 of 20



VA-050808-CORN

A. Known Defects
Promptly notify all Authorized Users of any defects or malfunctions in the Software or
Documentation of which it learns from any source, correct any such defects or malfunctions or
provide a work around until corrected, within five (5) days of knowledge of such defect or
malfunction, and provide all Authorized Users with corrected copies of Software or
Documentation and, if corrected Software or Documentation is not immediately available, copies
of the work around.

B. New Releases
Provide to all Authorized Users no later than the first day of general release, copies of the
Software and Documentation revised to reflect any enhancements, including all releases,
upgrades, and access modes, to the Software made by Supplier, including, without limitation,
modifications to the Software which can increase the speed, efficiency or base of operation of the
Software or add additional capabilities to or otherwise improve the functionality of the Software.

C. Coverage
From 8:00 a.m. Eastern Time to 8:00 p.m. Eastern Time, Monday through Friday of every week
(Support Hours), provide to any Authorized Users all reasonably necessary telephone or written
consultation requested by such Authorized Users in connection with use, problems and operation
of the Software.

D. Service Levels
Respond to problems with the Software identified by an Authorized User during Support Hours in
no more than one (1) hour after notification. Resolve all problems according to the following:

i). Priority 1 (System down) within four (4) hours.

ii). Priority 2 (Certain processing interrupted or malfunctioning but system able to process) within
forty eight (48) hours.

iii). Priority 3 (Minor intermittent malfunctioning, system able to process data) within three (3)
days.

The level of severity shall be defined by the Authorized User single point of contact. Ifitis

determined that a reported problem is not related in any way to the Supplier's Software, Supplier

may bill the Authorized User for the time and materials associated with that work.

E. Software Evolution
Should Supplier merge or splinter the Software previously provided to any Authorized User, such
action on the part of Supplier shall not in any way result in any Authorized User be charged
additional license or support fees in order to receive enhancements, releases, upgrades or
support for the Software.

F. Escalation Procedures
Supplier maintains a Problem Tracking and Resolution (PTR) system to create and report on
problems raised by Authorized Users. Solution problems will be classified by Solution area
impacted. These classifications include but are not limited to record creation, record retrievals
and searching, reporting, web access, core software functionality, mobile computing, and system
administration.
Troubleshooting and problem resolution are a shared responsibility between Authorized Users
and Supplier. Authorized Users provide the infrastructure on which the Solution operates.
Supplier delivers the Solution to support the Authorized Users. Supplier will provide Authorized
Users with reports on the status of each problem on a weekly basis for those not impacting
production and on a daily basis for any problems impacting production.
Each Authorized User will designate a Single Point of Contact (SPOC) for identification and
resolution of Solution problems. The SPOC is a resource within the Authorized User's IT
organization responsible for systems administration and management. The SPOC will place a
call to Supplier's help desk. Upon receiving the call, the help desk will (i) assign a unique
tracking number to the problem, and (ii) log the call into the PTR system with an initial severity
rating. Authorized User's SPOC will determine the initial severity rating. Problems rated Priority
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1-2 have the immediate and focused attention of Supplier's senior management. Once the call
has been logged, the help desk will work with the SPOC to define the source of the problem. In
many cases the help desk will be able to provide the Authorized User with information on how to
fix the problem. If the problem can’t be fixed while the SPOC is on the phone, the help desk will
track the call and open a problem ticket. Supplier's help desk will provide the name and contact
information of the person responsible for resolving the problem. If Supplier has remote access to
the system, Supplier's engineer will troubleshoot the problem on the actual Authorized User’s
machine. If remote access is not available, Supplier's engineer will attempt to fix the problem by
replicating the problem on an internal Supplier system. The problem ticket will be directed to the
appropriate engineer who will attempt to recreate the problem on Supplier's system and define
the appropriate resolution to the problem. If a fix is available, Supplier's engineer will work with
the SPOC to fix the problem. If no fix is available and the problem can be resolved through a
work around, Supplier’s engineer will develop the work around, and inform the SPOC on how to
implement the work around. If the problem requires further investigation or design of a new work
around, Supplier’s engineer will log the call and begin the process of working the problem. Once
the problem has been solved, the PTR system will be updated and the call will be closed.

Solution issues and problems may be escalated internally by Supplier. If the Authorized User is
not satisfied with a response from Supplier’s system engineer or senior support engineer, the
Authorized User may escalate the problem by contacting Supplier's President --Arleen Zank
(azank@corondogroup.com) as of this Contract’s Effective Date.

G. Remedies
1. Refund

In the event Supplier fails to return the Solution to full functionality in accordance with
Subsection D, “Service Levels,” above, Authorized User will have the following remedies
available, at its discretion:

If Priority 1 issue remains in effect for more than two (2) consecutive business days, Supplier
shall pay to Authorized User a credit equaling 1/10 Total Solution Fee (as set forth in the
applicable SOW). For each and every business day Supplier fails to resolve the Priority 1
issue in question thereafter, Supplier shall pay to Authorized User a credit equaling the lesser
of one percent (1%) of Total Solution Fee or $1,000. Credits shall be applied to any unpaid
invoice with Supplier and/or future SOWs or maintenance costs.

If Priority 2 issue remains in effect for more than five (5) consecutive business days, Supplier
shall pay to Authorized User a credit equaling 1/30 Total Solution Fee (as set forth in the
applicable SOW). For each and every business day Supplier fails to resolve the Priority 2
issue in question thereafter, Supplier shall pay to Authorized User a credit equaling the lesser
of one percent (1%) of Total Solution Fee or $250. Credits shall be applied to any unpaid
invoice with Supplier and/or future SOWs or maintenance costs

If Priority 3 issue remains in effect for more than twenty two (22) consecutive business days,
Supplier shall pay to Authorized User a credit equaling 1/30 Total Solution Fee (as set forth in
the applicable SOW). For each and every business day Supplier fails to resolve the Priority 3
issue in question thereafter, Supplier shall pay to Authorized User a credit equaling the lesser
of one percent (1%) of Total Solution Fee or $100. Credits shall be applied to any unpaid
invoice with Supplier and/or future SOWSs or maintenance costs

2. Return

Furthermore, if Supplier is unable to make the Solution conform with the Requirements, in all
material aspects, within thirty (30) days following notification by an Authorized User, Supplier
shall, at such Authorized User’s request:

i). Accept return of the Hardware, Software and Documentation comprising Solution;

ii). Return all monies paid by such Authorized User for the returned Hardware, Software
and Documentation. Any monies returned by Supplier pursuant to this item shall
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reflect a credit for all monies paid to Authorized User by Supplier pursuant to the
“Refund” subsection above; and,

iii). Be subject to any and all other remedies that may be available at law or in equity.

10. SOFTWARE SUPPORT SERVICES AND RENEWAL OPTIONS

1.

12,

After expiration of the Warranty Period, Supplier shall provide Software support services (“Support
Services”) no less than the Warranty Services, including new releases, updates and upgrades for an
annual fee of 18% of the license fee paid by any Authorized User for then current installed base,
renewable annually at such Authorized User's option for a period of four (4) years. Thereafter, any
increase in the fee to renew Support Services shall not to exceed the fee charged for the preceding
year's Support Services by more than 3% or the annual change in CPI (Consumer Price Index) of the
United States Bureau of Labor Statistics in effect at the time, whichever is less. Supplier warrants
that it shall make Support Services available for all the Software products listed in Exhibit B for a
period of at least five (5) years from the Effective Date of this Contract. Any Authorized User, at its
sole option, may acquire Support Services. Cancellation of Support Services by an Authorized User
shall not affect this Contract or the grant of any license by Supplier.

ESCROW AGREEMENT

Supplier shall maintain copies of all Software source code and related technical and user
Documentation, in English, in an escrow account for the term of this Contract, and shall maintain with
escrow agent the executed agreement attached hereto as Exhibit C (Escrow Agreement). Supplier
agrees that either (i) Supplier will deliver to VITA no later than ten (10) days after the Effective date of
this Contract an executed copy of the Escrow Agreement naming VITA as the preferred beneficiary,
or (ii) VITA may exercise its termination rights pursuant to the Section entitied Term and Termination
and Supplier waives the condition that VITA provide thirty (30) days written notice required therein.
Supplier agrees to notify VITA in writing not less than thirty (30) calendar days prior to termination or
any modification of Escrow Agreement. Supplier warrants that the information and materials to be
kept in escrow in a media safe environment for the benefit of VITA include the most current version
used by VITA of:

i). the source code for the Software,

ii). all Documentation related thereto as well as all necessary and available information,
proprietary information in English, and

iii). technical Documentation in English which shall enable VITA to create, maintain and/or
enhance the Software without the aid of Supplier or any other person or reference to any
other materials, maintenance tools (test programs and program specifications), proprietary or
third party system utilities (compiler and assembler descriptions), descriptions of the
system/program generation, and descriptions of any Supplier tools.

Supplier warrants that the Escrow Agreement provides for, among other items, the release of the
items in Escrow upon the happening of certain events, including, but not limited to, Supplier’s failure
to carry out its support and maintenance obligations imposed by this Contract for a period of 60 days,
Supplier's default under this Contract, Supplier's bankruptcy, Supplier’s failure to continue to do
business in the ordinary course. Supplier agrees to pay all expenses associated with establishing
and maintaining the escrow account and the contents mentioned above.

COMPETITIVE PRICING

Supplier warrants and agrees that each of the charges, economic or product terms or warranties
granted to VITA pursuant to this Contract are comparable to or better than the equivalent charge,
economic or product term or warranty being offered to commercial or government customer of
Supplier, for the comparable volume of Software or Services being purchased under each applicable
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SOW. If Supplier enters into any arrangements with another customer of Supplier or with an
Authorized User to provide Software or Services under more favorable prices, as the prices may be
indicated on Supplier's current US and International price list or comparable document for the
comparable volume of Software or Services being purchased under each applicable SOW, then this
Contract shall be deemed amended as of the date of such other arrangements to incorporate those
more favorable prices, and Supplier shall immediately notify VITA of such change.

13. CONFIDENTIALITY

A. Treatment and Protection
Each Party agrees to (i) hold in strict confidence all Confidential Information of the other Party, (ii)
use the Confidential Information solely to perform or to exercise its rights under this Contract, and
(iii) not to transfer, display, convey or otherwise disclose or make available all or any part of such
Confidential Information to any third-party. However, an Authorized User may disclose the
Confidential Information as delivered by Supplier to subcontractors, contractors or agents of such
Authorized User that are bound by a non-disclosure Contract with such Authorized User. Each
Party shall take the same measures to protect against the disclosure or use of the Confidential
Information as it takes to protect its own proprietary or confidential information (but in no event
shall such measures be less than reasonable care).

B. Exclusions
The term “Confidential Information” shall not include information that is:

i). in the public domain through no fault of the receiving Party or of any other person or entity
that is similarly contractually or otherwise obligated,

ii). obtained independently from a third-party without an obligation of confidentiality to the
disclosing Party and without breach of this Contract;

iii). independently developed by the receiving Party without reference to the Confidential
Information of the other Party; or

iv). information required to be disclosed under The Virginia Freedom of Information Act (§§2.2-
3700 et seq. of the Code of Virginia) or similar laws or pursuant to a court order.

C. Return or Destruction
Upon the termination or expiration of this Contract or upon the earlier request of the disclosing
Party, the receiving Party shall (i) at its own expense, (a) promptly return to the disclosing Party
all tangible Confidential Information (and all copies thereof except the record required by law) of
the disclosing Party, or (b) upon written request from the disclosing Party, destroy such
Confidential Information and provide the disclosing Party with written certification of such
destruction, and (i) cease all further use of the other Party’s Confidential Information, whether in
tangible or intangible form.

14. LIABILITY AND INDEMNIFICATION
Supplier agrees to indemnify, defend and hold harmless any Authorized User, its officers, directors,
agents and employees (“Authorized User’s Indemnified Parties”) from and against any and all third
party claims, demands, proceedings, suits and actions, including any related liabilities, obligations,
losses, damages, fines, judgments, settlements, expenses (including attorneys’ and accountants’
fees and disbursements) and costs (each, a “Claim” and collectively, “Claims”), incurred by, borne by
or asserted against any of Authorized User’s Indemnified Parties to the extent such Claims in any
way relate to, arise out of or result from: (i) any intentional or willful conduct or negligence of any
employee or subcontractor of Supplier, (ii) breach of any representation, warranty or covenant of
Supplier contained herein, (iii) any defect in the Software or the Services, or (iv) any actual or alleged
infringement or misappropriation of any third party’s intellectual property rights by any of the Software
or Services. Selection and approval of counsel and approval of any settlement shall be
accomplished in accordance with all applicable laws, rules and regulations. For state agencies the
applicable laws include §§ 2.2-510 and 2.2-514 of the Code of Virginia. In all cases the selection and
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approval of counsel and approval of any settlement shall be satisfactory to the Authorized User
against whom the claim has been asserted.

In the event of a Claim pursuant to any actual or alleged infringement or misappropriation of any third
party’s intellectual property rights by any of the Software or Services, and in addition to all other
obligations of Supplier in this Section, Supplier shall at its expense, either (a) procure for all
Authorized Users the right to continue use of such infringing Software or services, or any component
thereof: or (b) replace or modify such infringing Software or services, or any component thereof, with
non-infringing products or services satisfactory to VITA. And in addition, Supplier shall provide any
Authorized User with comparable temporary replacement Software or reimburse any Authorized User
for the reasonable costs incurred by such Authorized User in obtaining an alternative product in the
event such Authorized User cannot use the affected Software. If Supplier cannot accomplish any of
the foregoing within a reasonable time and at commercially reasonable rates, then Supplier shall
accept the return of the infringing component of the Software or services, along with any other
components of any products rendered unusable by any Authorized User as a result of the infringing
component, and refund the price paid to Supplier for such components.

To the maximum extent permitted by applicable law, the Supplier’s liability under this Contract for
loss or damages to government property caused by use of any defective or deficient supplies,
products, equipment and/or services delivered under this Contract shall not exceed the greater of
one million dollars ($1,000,000) or two (2) times the amount of money paid to the Supplier under
this Contract as of the date of the event or circumstance giving rise to such liability. In no event
will either Party be liable to the other Party (or the Indemnified Parties of such Party) for any
indirect, incidental, special or consequential damages, or damages from loss of profits, revenue,
data or use of the supplies, equipment and/or services delivered under this Contract. The above
limitation of liability is per incident. The limitation and exclusion of damages in the foregoing
sentences will not apply, however, to liability arising from: (a) personal injury or death; (b) defect
or deficiency caused by willful misconduct or negligence on the part of the Supplier; or (c)
circumstances where the Contract expressly provides a right to damages, indemnification or

reimbursement.

15. SECURITY COMPLIANCE
Supplier agrees to comply with all provisions of VITA's then current security procedures as are
pertinent to Supplier's operation and have been supplied to Supplier by VITA and further agrees to
comply with all applicable federal, state and local laws. Supplier shall indemnify, defend, and hold
VITA, its officers, directors, employees and agents harmless from and against any and all fines,
penalties (whether criminal or civil), judgments, damages and assessments, including reasonable
expenses suffered by, accrued against, or charged to or recoverable from VITA, its officers, directors,
agents or employees, on account of the failure of Supplier to perform obligations pursuant to this
Section.

16. BANKRUPTCY
If Supplier becomes insolvent, takes any step leading to its cessation as a going concern, fails to pay
its debts as they become due, or ceases business operations continuously for longer than fifteen (15)
business days, then VITA may immediately terminate this Contract on notice to Supplier unless
Supplier immediately gives VITA adequate assurance of the future performance of this Contract. If
bankruptcy proceedings are commenced with respect to Supplier, and if this Contract has not
otherwise terminated, then VITA may suspend all further performance of this Contract until Supplier
assumes this Contract and provides adequate assurance of performance thereof or rejects this
Contract pursuant to Section 365 of the Bankruptcy Code or any similar or successor provision, it
being agreed by the Parties that this is an executory contract. Any such suspension of further
performance by VITA pending Supplier's assumption or rejection shall not be a breach of this
Contract, and shall not affect VITA's right to pursue or enforce any of its rights under this Contract or
otherwise.
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17. GENERAL

A. Relationship between VITA and Supplier
Supplier has no authority to contract for VITA or in any way to bind or to commit VITA to any
agreement of any kind or to assume any liabilities of any nature in the name of or on behalf of
VITA. Under no circumstances shall Supplier, or any of its employees, hold itself out as or be
considered an agent or an employee of VITA, and VITA shall have no duty to provide or maintain
any insurance or other employee benefits on behalf of Supplier or its employees. Supplier
represents and warrants that it is an independent contractor for purposes of federal, state and
local employment taxes and agrees that VITA is not responsible to collect or withhold any federal,
state or local employment taxes, including, but not limited to, income tax withholding and social
security contributions, for Supplier. Any and all taxes, interest or penalties, including, but not
limited to, any federal, state or local withholding or employment taxes, imposed, assessed or
levied as a result of this Contract shall be paid or withheld by Supplier or, if assessed against and
paid by VITA, shall be reimbursed by Supplier upon demand by VITA.

B. Incorporated Contractual Provisions
The contractual provisions at the following URL are statutorily mandated provisions that are
hereby incorporated by reference, including the contractual claims provision §2.2-4363 of the
Code of Virginia: http://www.vita.virginia.gov/procurement/documents/terms_04-05sw.pdf.

C. Governing Law
This Contract shall be governed by and construed in accordance with the laws of the
Commonwealth of Virginia without regard to that body of law controlling choice of law. Any and
all litigation shall be brought in the circuit courts of the Commonwealth of Virginia. The English
language version of this Contract prevails when interpreting this Contract. The United Nations
Convention on Contracts for the International Sale of Goods and all other laws and international
treaties or conventions relating to the sale of goods are expressly disclaimed. UCITA shall apply
to this Contract only to the extent required by §59.1-501.15 of the Code of Virginia.

D. Dispute Resolution
In accordance with §2.2-4363 of the Code of Virginia, Contractual claims, whether for money or
other relief, shall be submitted in writing to the public body from whom the relief is sought no later
than sixty (60) days after final payment; however, written notice of the Supplier's intention to file
such claim must be given to VITA at the time of the occurrence or beginning of the work upon
which the claim is based. Pendency of claims shall not delay payment of amounts agreed due in
the final payment. VITA shall render a final decision in writing within thirty (30) days after its
receipt of the Supplier's written claim.

The Supplier may not invoke any available administrative procedure under §2.2-4365 of the Code
of Virginia nor institute legal action prior to receipt of the purchasing agency's decision on the
claim, unless that agency fails to render its decision within thirty (30) days. The decision of the
purchasing agency shall be final and conclusive unless the Supplier, within six (6) months of the
date of the final decision on the claim, invokes appropriate action under §2.2-4364, Code of
Virginia or the administrative procedure authorized by §2.2-4365, Code of Virginia.

Upon request from the public bedy from whom the relief is sought, Supplier agrees to submit any
and all contractual disputes arising from this Contract to VITA's alternative dispute resolution
(ADR) procedures. Supplier may invoke VITA's ADR procedures at any time and concurrently
with any other statutory remedies prescribed by the Code of Virginia.

In the event of any breach by VITA, Supplier's remedies shall be limited to claims for damages
and Prompt Payment Act interest and, if available and warranted, equitable relief, all such claims
to be processed pursuant to this Section. In no event shall Supplier’s remedies include the right
to terminate any license or support services hereunder.

E. Advertising and Use of Proprietary Marks
Supplier shall not use any Authorized User's name or refer to any Authorized User , directly or
indirectly, in any press release or formal advertisement without receiving prior written consent of
such Authorized User except that Supplier may identify in its marketing materials that VITA is a
customer of Supplier and make any other factual statements that are consistent with the publicly
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available information related to this Contract. In no event may Supplier use a proprietary mark
without receiving the prior written consent of the Authorized User.

F. Notices
Any notice required or permitted to be given under this Contract shall be in writing and shall be
deemed to have been sufficiently given if delivered in person, or if deposited in the US mails,
postage prepaid, for mailing by registered, certified mail, or overnight courier service addressed
to the addresses shown on the signature page. Either Party may change its address for notice
purposes by giving the other Party notice of such change in accordance with this Section.

G. No Waiver
Any failure to enforce any terms of this Contract shall not constitute a waiver.

H. Assignment
This Contract shall be binding upon and shall inure to the benefit of the permitted successors and
assigns of each party hereto. Supplier may not assign, subcontract, delegate or otherwise
convey this Contract, or any of its rights and obligations hereunder, to any entity without the prior
written consent of VITA, and any such attempted assignment or subcontracting without consent
shall be void. VITA may assign this Contract to any entity, so long as the assignee agrees in
writing to be bound by the all the terms and conditions of this Contract.

If any law limits the right of the Parties to prohibit assignment or nonconsensual assignments, the
effective date of the assignment shall be sixty (60) days after the Supplier gives VITA prompt
written notice of the assignment, signed by authorized representatives of both the Supplier and
the assignee. Any payments made prior to receipt of such notification shall not be covered by
this assignment.

I. Captions
The captions are for convenience and in no way define, limit or enlarge the scope of this Contract
or any of its Sections.

J. Severability
Invalidity of any term of this Contract, in whole or in part, shall not affect the validity of any other
term. The Parties further agree that in the event such provision is an essential part of this
Contract, they shall immediately begin negotiations for a suitable replacement provision.

K. Survival
The provisions of this Contract regarding Software License, Warranty, Escrow, Confidentiality,
Liability and Indemnification, and the General Provisions shall survive the expiration or
termination of this Contract.

L. Force Majeure
Neither Party shall be responsible for failure to meet its obligations under this Contract if the
failure arises from causes beyond the control and without the fault or negligence of the non-
performing Party. If any performance date under this Contract is postponed or extended
pursuant to this section for longer than thirty (30) calendar days, VITA, by written notice given
during the postponement or extension, may terminate Supplier's right to render further
performance after the effective date of termination without liability for that termination.

M. Remedies
The remedies set forth in this Contract are intended to be cumulative. In addition to any specific
remedy, VITA reserves any and all other remedies that may be available at law or in equity.

N. Right to Audit
VITA reserves the right to audit those Supplier records that relate to the Services rendered or the
amounts due Supplier for such Services under this Contract. VITA's right to audit shall be limited
as follows:

i). Three (3) years from Service performance date;

ii). Performed at Supplier's premises, during normal business hours at mutually agreed upon
times; and
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iii). Excludes access to Supplier cost information.

0. Offers of Employment
During the first twelve (12) months of the Contract, should Supplier hire an employee of an
Authorized User who has substantially worked on any project covered by this Contract without
prior written consent, the Supplier shall be billed for 50% of the employee’s annual salary in effect
at the time of termination.

P. Contract Administration
Supplier agrees that at all times during the term of this Contract an account executive, at
Supplier's senior management level, shall be assigned and available to any Authorized User.
Supplier reserves the right to change such account executive upon reasonable advance written
notice to such Authorized User.

Q. Entire Contract
The following Exhibits, including all subparts thereof, are attached to this Contract and are made
a part of this Contract for all purposes:

i). ExhibitA Summary of Supplier proposal, sections 5 and 9.
ii). ExhibitB Pricing.
ii). ExhibitC Escrow Agreement.

iv). Exhibit D  Statement of Work (SOW) template.

This Contract, its Exhibits, and any prior NDA constitute the entire agreement between the
Parties and supersedes any and all previous representations, understandings, discussions or
agreements between VITA and Supplier as to the subject matter hereof. This Contract may only
be amended by an instrument in writing signed by VITA and Supplier. In the event of a conflict,
the following order of precedents shall apply:

In the event of any conflict(s) with the attached Exhibits or subsequent Statements of Work, this
Contract shall control.

VITA and Supplier each acknowledge that it has had the opportunity to review this Contract with
its legal counsel.
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Executed as of the last date set forth below by the undersigned authorized representatives of the Parties.

Supplier VITA
By&/W W By: Qﬁ:ﬂ%‘ QZM

-
(Signature) (Signature)

Name: __ Arleen Malley Zank Name: ?H (TI00 1 A P 1PFERT
(Print) (Print)

Title, Its: President Title, Its: Assoc.. PieeCrmp

Date: 2[ { 2 z 57{ Date: 5/24_,/05

Address for Notice: Address for Notice:

——

Coronado Group, Ltd. _ \/ i%i&\sa TJ\fgm_dh o\ Igi;mlgai“ A‘ag\c)r

4520 East West Highway, Suite 650 |10 South “l‘iéjt&d:, st 13

Bethesda, Maryland 20814 Rfokmgml, VA 3]

Attention:_Arleen Zank Attention: Contract Administrator
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EXHIBIT A
CONTRACT NUMBER VA-050808-CORN
BETWEEN
VIRGINIA INFORMATION TECHNOLOGIES AGENCY
AND
Coronado Group, Ltd.

Exhibit A is hereby incorporated into and made an integral part of Contract Number VA-050808-CORN
(“Contract”) between the Virginia Information Technologies Agency (“VITA" or “Commonwealth™ or
“State”) and Coronado Group, Ltd. (“Coronado” or “Supplier”).

In the event of any discrepancy between this Exhibit A and Contract No. VA-050808-CORN, the
provisions of Contract No. VA-050808-CORN shall control.

Executive Summary
Introduction

Coronado Group, Ltd. and TOWER Software are pleased to present this proposal for delivery of Records
Management software, service and support to the Virginia Information Technologies Agency (VITA) and
the Library of Virginia (LVA). Coronado Group and TOWER Software have delivered a fully compliant
proposal that meets and exceeds all of the Commonwealth’s requirements. The following executive
summary provides an overview of our proposed solution.

THE CORONADO GROUP TEAM

Coronado Group, Ltd. will act as prime contractor under this engagement.

Coronado Group is a specialized systems integration and professional services firm focused on all
aspects of records management, document management, workflow and business process automation.
Founded in1991, Coronado Group provides program management, systems engineering, and solution
development services to government and commercial clients. The firm has extensive experience
designing and implementing enterprise-wide information management solutions and deployment of
integrated records management and complementary technologies. Coronado Group has teamed with
TOWER Software to deliver its 5015.2 compliant records management software, TRIM Context, and its
advanced integrated space management to deliver the new records management application (RMA)
capability to users in the Commonwealth. Psion Teklogix joins our team to deliver its state of the art
mobile computing solution to meet the RF bar code scanning requirements for the Library of Virginia
State Records Center requirements. Coronado and Psion will deliver a turnkey RF scanning and mobile
printing solution built on Psion’s 7535 hand held computer and Zebra printing solutions. Zebrais a
leading provider of advanced bar code fechnology.

The Coronado Group —- TOWER Software Records Management Solution

Coronado Group evaluated the requirements defined in the RFP, reviewed publicly available information
on LVA's records management practices, policies and retention schedules, and assessed current best

practices for public sector records management to insure that the TRIM Context solution meets and
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exceeds all of the Commonwealth’s requirements while providing the infrastructure for future growth, and
the flexibility to meet the changing demands of public sector records management. TOWER Software
and Coronado Group compiled an inventory of requirements and matched it against TRIM Context
features and functions to insure that the solution met all of the requirements or provided the tools to build
the functionality called for in the RFP. Coronado Group and TOWER are confident that this offer meets
and exceeds your requirements.

TRIM Context is a state of the art recorcds management platform that supports managing all of your
information assets in a single environment. TOWER Software’s products meet all mandatory
requirements of DOD 5015.2 as well as having demonstrated all non-mandatory features. TRIM Context
supports a comprehensive suite of application features that allow you to integrate your records
management policies and practices into the system and then use those policies for both physical records
and digital information. The TRIM platform offers the following capabilities to VITA and LVA:

e Advanced Security — Using the advanced security features of TRIM, VITA can configure its RMA
environment to have different access and permissions for a wide variety of different users and group
and can create custom views into their repository to meet both the business process specific needs
of the users and protect sensitive information from disclosure.

¢ Record Management Policy — With TRIM, LVA can manage and implement its retention and
destruction policies and link all of its records to those policies.

e Ease of Use — TRIM incorporate a wide variety of user interface features to assist users regardiess of
skill level in successfully navigating through the records management system. TRIM allows agencies
to tailor the look and feel and the design of the system to support the record types, meta data and
presentation required by the library. The system makes extensive use of drop down menus, tables,
full text and subject matter searching to enhance the user’s experience.

e Browser Based Access — TRIM provides two web based clients, ContextWeb and WebDrawer.
ContextWeb is an interface designed for records managers who create and manage new records in
the system. WebDrawer is designed for users who want to search and retrieve records and make
records requests. WebDrawer is a zero foot print http server that is designed to meet the demands of
public facing applications.

¢ Reporting and Tracking Tools — The system provides a complete set of query and reporting tools
allowing users to search on over 200 standard data fields and any number of user created fields to
track records activies and report on holdings managed in the system.

e Action Tracking — TRIM's Action Tracking supports management of all record actions from creation
through destruction and creation of audit trails of all of those actions. Action Tracking allows you to
create a custom list of actions used by your records managers to track your records and define a
standard set of quality control features to manage your records. This will allow the SRC to track
records being checked in, checked out, moved within the facility and transferred to and from the SRC
and its customers

« Space Management — An integrated Space management environment to manage the diverse
collection of physical assets that the SRC is responsible for. Using Space Management all of the
SRC'’s current shelf location bar codes can be migrated into the new environment along with
information about the records being stored at the locations. The environment allows LVA to track
available space, to configure special shelf configurations to support different types of storage
containers, and to create multi-level storage configurations within the SRC. The storage
configurations for the media vault, records center and archive can be configured to meet the needs of
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each area. The flexibility of the space management module will allow the LVA to define new
containers, storage configurations, and shelf locations as needed in the future.

« Physical and Electronic Records Management — TRIM allows you to manage physical and electronic
records in the same environment using the same records policies, retention schedules, and actions
insuring consistent records management for all of the records assets managed by the Library and
other agencies using the contract.

s Migration Tools — Both TRIM and Coronado Group have advanced migration tools to simplify and
automate the process of moving data from existing systems such as GAIN and ARMIS to a single
new TRIM environment. Both firms have extensive experience successfully executing conversions
while minimizing the disruption to operations.

e An Integrated Product -- Unlike Document Management firms that added 5015.2 compliant records
management by acquiring other firms or records management companies that have integrated with
third party storage management solutions the Coronado/Tower solution provides a complete
comprehensive suite of commercial off the shelf software that can be customized to meet all of the
Commonwealth’s implementation and records management challenges.

e Reduced Risk and Complexity -- Lower overall costs of records management support services are
achieved by having a single consistent platform to deliver a wide range of services to your users.
With TRIM LVA can standardize its software environment and provide an explicit, common and
meaningful framework for managing records across organizations supported by LVA. The SRC and
the Media Vault can now use a single software platform. The new environment will also eliminate the
SRC’s investment in redundant techinology, and processes and reduce the maintenance and support
costs because LVA will only need to maintain a single platform.

The TRIM Context solution can meet the demands of the wide range of customer and users VITA and the
LVA supports. The proposed solution is scalable and modular allowing the implementation to be scaled
to the number of users and records being stored in the system. TRIM Context delivers a single platform
to address many of the emerging records management challenges — the increasing flow of unstructured
information like email messages and text messages, the increased use of duplicate publication strategies
that result in creation of paper and electronic versions of public sector documents, the increasing use of
the web and email as a tool to communicate with constituents and the public. The single platform
implemented at LVA can support its current workload and any expansion of workload in the future. To
expand, LVA simply adds users and storage space. No additional server software licenses are required.
Coronado Group and TOWER offer flexible programs for small agencies and for implementation of a
shared service environment.

To meet the LVA’s requirements for mobile computing capability, Coronado Group will integrate the RF
bar code scanners and portable printers provided by Psion Teklogix with the TRIM Context platform.
Psion is a leading provider of RF technology and will deliver its portable handheld computer/scanner
device to support tracking the flow of records throughout the SRC. This platform will also be used to
develop the SRC truck driver records tracking and receipt capability.

Coronado Group and TOWER are committed to maximize the use of the commercial off the shelf features
of TRIM to deliver VITA and LVA capabilities. Some integration, development, and customization will be
required. Coronado Group will provide integration support to work with TOWER to build the customized
features required to extend the standard billing and capacity reporting capabilities in TRIM to meet the
requirements of the SRC. Coronado Group will also work with LVA to define the optimal solution for

automating the RM17 to support on-line record reporting and requests.
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To meet the needs of the Library of Virginia SRC requirement, Coronado Group and TOWER Software
will deliver an initial implementation that will support 30 users and 5 system administrators. The system
will also include the suite of bar code scanners, printers, and accessories to meet the SRC requirement.
This solution is fully compatible with the Library’s existing client, server and network environment and can
be easily integrated into your existing backup and systems administration protocols. Coronado Group
and TOWER will provide a complete training program that will enable users to make a smooth transition
to the new TRIM environment.

The following diagram provides an overview of the proposed solution. The modules defined for the
server can be deployed on a single server or across multiple servers so that the implementation can be
scaled to meet the individual needs of user organizations.
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A PRO-ACTIVE PARTNER IN DELIVERING RECORDS MANAGEMENT SERVICES

The Coronado Group / TOWER Software team is prepared to support the Commonwealth in delivering
records management solutions that meet the diverse needs of its customers. As industry leaders in new
and emerging technology and practices in the area of records and information management, the team is
uniquely qualified to assist the Commonwealth in delivering new and innovative services to its users. We

can assist you in addressing new records management challenges like those presented by the
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exponential growth in unstructured information like email and web-based interactions with constituents,
regulatory compliance, and public access demands.

We are committed to assisting you in using your TRIM Context environment to deliver new services to
your users and can provide guidance on how to configure you system and resources to achieve those
goals. Coronado Group and TOWER will work with the LVA to leverage its experience and expertise in
implementing records policies and retention practices using its new TRIM environment to insure that
other agencies who acquire technology under that vehicle can use the retention schedules, profiles, and
other salient features of the LVA system in their own records management environment delivering more
consistent records management practices across the Commonwealth.

The team has a variety of special programs to support your on-going continuing education program
providing software that can be used as part of the Library’s records management education program and
by providing educational seminars on evolving issues in information and records management.

A TRACK HISTORY OF SUCCESSFUL IMPLEMENTATIONS

Coronado Group and TOWER have provided customer references of users with systems of similar
complexity and functionality as that sought by VITA. Coronado Group has extensive experience
designing and implementing records and document management systems for its clients. TOWER has
over 1,000 implementations of its records management software around the globe supporting some of the
world pre-eminent records and document management organizations including the Georgia Archives, the
British Library, the US Navy and Marine Corps, the Federal Deposit Insurance Corporation, and the
Maritime Museum. Coronado Group has deployed a personnel records management system to support
the Bureau of the Census, and designed a 5015.2 compliant email management environment for the
Department of Justice.

THE CORONADO GROUP - TOWER SOFTWARE VALUE PROPOSITION

Coronado Group and its partners have offered a cost effective proposal for products and services to meet
VITA’s needs and to expedite the implementation of the new RMA environment at LVA. We are prepared
to implement the new RMA environment at the SRC within 60 days of contract award and to work closely
with the LVA to insure a successful conversion of its GAIN and ARMIS system and a successful
deployment and integration of its new RF scanning capability. Our team is uniquely qualified to support
VITA and LVA in developing and deploying new and innovative services to support its customers and
constituents. We are committed to the success of your project.

The Proposed Coronado Group / TOWER Software Solution

Coronado Group and TOWER Software are proposing to deliver TRIM Context to support the
records management requirements defined in this RFP. TRIM Context is an integrated document
and records management platform that allows you to manage all of your information assets,
regardless of form, in a single environment. With TRIM Context you can manage all of your
physical records (including files, documents, boxes, books, film, fiche, and other physical assets)
and all of your electronic records in the same environment, dramatically simplifying the
complexity and cost of your records management program. TRIM Context provides a robust set
of functionality that can meet VITA and LVA records management capabilities now and in the
future.

TRIM Context is designed to meet the needs of professional records managers and archivists
charged with managing the Commonwealth’s most important assets, its records. A variety of
tables to support consistent data entry can be implemented to support customers, media types,
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locations, containers, retention schedules, destruction schedules, and other salient information
to insure that information and records are managed in a consistent and cost effective manner.

TRIM Context allows you to tailor the information about your records to meet your specific
requirements. Information on records stored in the archives and the records center can have a
different view than information about records stored in the Media Vaulit, yet all be managed in a
single environment. TRIM Context is designed to meet the needs of professional records
manager and archivists charged with managing the Commonwealth’s most important assets, its
records. A variety of tables to support consistent data entry can be implemented to support
customers, media types, locations, containers, retention schedules, destruction schedules, and
other salient information to insure that information and records are managed in a consistent
manner. The LVA can establish a variety of views into the information to suit its various
customers. For example, an abbreviated view may be required for users who want to look for
records and make requests. A more comprehensive view can be developed to support records
managers and archivists who need more detailed information on the actual location and meta data
associated with a record.

The system supports a range of standard reports to support the professional records manager
and archivist and supports the ability to create custom reports to meet the specific needs of the
Library or other Commonwealth users. Users can construct detailed queries and save the query
for future use. With TRIM Context, you can tailor reports to present information in a manner that
is most useful to you. The system provides a wide range of user navigation tools to assist users
of all skill levels in managing the creation, retrieval, use, and management of records over their
entire lifetime.

TRIM Context supports both browser-based and standard Windows client access to the
information stored in the system. All of the features in TRIM Context are available using the
Windows client. Using ContextWeb records managers can perform most of the tasks available in
the standard client using their desktop browser. WebDrawer is available for public facing
applications that support users searching the TRIM system for records that are of interest to them
and making record requests. Using this approach, SRC customers can make record requests
over the internet, with these requests appearing within the TRIM system for records center
personnel to service the request.

TRIM Context supports a state of the art Space Management environment that allows records
managers and Commonwealth Records Centers to build a comprehensive tracking and space
management program that tracks ancl reports on all of your storage assets and the physical
records that are stored in them. The Space Management environment supports developing
customized space management definitions so that you can define your space in a manner that
supports your business.

At the SRC for example, the Space Management solution would allow you to define pods,
locations, shelf configurations, box configurations, folders, cases, microform and other media
storage containers and to establish the relationships among and between them. For example, a
reel of film is stored in a film box. A film shelf would define how many film boxes can be placed
on it for tracking and capacity planning purposes. Files can be placed in boxes that can be
placed on shelves arranged according to the space organization currently defined at the SRC.
The SRC can define different shelf configurations such as a six box column or a four box column
for its current holding or define new shelf configurations for its new storage containers. The
Space Management module supports development and management of innovative space
configurations that provide a high degree of flexibility when meeting the needs of your individual
customers.
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The Space Management environment can be extended to support new LVA programs. For
example, the same space management system along with its shelf and container definitions can
be used to define new service offerings or storage capabilities at the SRC such as media storage
for continuity of operations support, or be extended to support bar code shelf identification of
other LVA locations outside of the SRC.

The information contained in the Space Management system can be used to manage billing
charges to customers of the records center. To meet the needs of the SRC, the audit and billing
capabilities of TRIM Context will be supplemented with a custom program to manage the SRC
specific rate schedule, a list of locations to be charged for services each month, and the
inventory of items stored in the records center.

The following diagram provides a high level overview of the proposed Coronado Group / TOWER
Software solution for the Library of Virginia. It reflects the architecture of the TRIM Context
product. The solution proposed here is highly scalable and flexible. The initial implementation
reflects all of the Context modules being installed on a single server. if the system grows and
transaction volume expands, the modules can be deployed over additional servers to meet LVA
demands for growth and performance. The diagram also reflects the components of the bar code
scanning and printing capabilities to be delivered under Section 9 of this RFP.

The proposed solution consists of the following TOWER Software products:

= TRIM Context with support for 35 users using either standard Windows clients or
ContextWeb

= Space Manager

=  TRIM Context Gateway with WebDrawer for web access to the new LVA records
environment

s Software Development Kit for custom integration
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The system can be expanded to add more user licenses and system access to support changes in
mission, workload, or business objectives.

The system Is being supplemented with a real-time RF bar code scanner environment to support
tracking and control of all of the Libraries record resources. The mobile computing products of
Psion Teklogix, a leader in the implementation of RF technology, are provided for both RF
scanning and standard batch mode scanning at the SRC.

The combination of TRIM Context and the associated services and support offered by the
Coronado Group / TOWER Software team will allow the Commonwealth and LVA to deliver new
and innovative records management solutions to its customers while improving productivity and
lowering costs.
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Response to Section 5

Following is the Coronado Group / TOWER Software response to the requirements in Section 5.

1. REQUIREMENTS/STATEMENT OF NEEDS

This section lists the functions and features of the Software, Hardware and Services that will best suit
VITA’s needs. Suppliers are required to indicate their capability of fulfilling each requirement below.
Those answers will be prioritized and compared to the capabilities of each of the suppliers’ products
and/or services, in order to determine the best solution for VITA. The intent of this series of questions
is to provide VITA with the information needed to accurately evaluate competing systems.

Detailed requirements are preserited in questionnaire format to facilitate direct responses and
establish accountability regarding delivery of services and products by the Supplier. Requirements
questions are in italics and underlined. In order to respond to each requirement, you are requested
to enter one of the three responses below, followed by your comments if needed:

"Yes" - You can fully meet the requirement as documented. You may wish to include
documentation showing how you will fulfill the requirement, including any alliances with other
suppliers. Indicate a description or if necessary, cross-reference to the appropriate section of
your response.

"Yes, Future" - You will fully meet this requirement for VITA in the future. Provide a proposed
implementation date and cross-reference any attached documentation. Include your
implementation plan. VITA will pay no implementation fees for these services. All costs to VITA
should be included in the pricing models in Section 7.

"No" - You cannot meet the recuirement and you have no plans at the present time to make any
modifications to meet this need.

In addition, VITA has posed some open-ended questions in situations where the answer will not be a
yes or no. Please provide adequate information to aliow VITA to properly evaluate your response.

General Procurement Requirements
Is your product compliant with the Department of Defense (DoD) 5015.2-STD, "Design Criteria
Standard for Electronic Records Management Software Applications"?

Coronado Group / TOWER Software Response:
The TOWER suite of records management products is compliant with all aspects of DOD 5015.2.

If the answer to No. 1_is yes, when were you cerlified as compliant with DOD 5015.2?

Coronado Group / TOWER Software Response:

Yes. TOWER Software was the first Records Management software package to be certified
against DOD 5015.2 on July 2, 1999 and has a history of re-certification. In addition to being
certified against all mandatory requirements of the standard, TOWER Software is one of the only
companies to demonstrate all non-mandatory requirements of Chapter 3 of the standard.
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Have you implemented a RMA before, if so how many?

Coronado Group / TOWER Software Response:

Yes. Both TOWER and Coronado Group have extensive experience designing and implementing
RMA systems. TOWER has installed over 900 systems through out the world in 32 countries
including over 200,000 seats to support the Navy and Marine Corps. At the end of this project the
Navy will have over 450,000 seats. Coronado Group has designed 5015.2 compliant systems for
the Department of Justice and has implemented records management systems for the Census
Bureau to manage its personnel records.

If your answer to No. 3 is yes, please describe briefly the project scope and the timeline used?

Coronado Group / TOWER Software Response:

Most RMA applications have been implemented with 60 days of contract award with the majority
being completed in 30 days contingent upon development and approval of a project specification
by the customer upon contract award. TOWER and its channel partners have installed a wide
range of solutions that vary in size and complexity. Each implementation is tailored to the
individual needs of its clients. Similarly, Coronado Group’s project experience is that most RMA
applications can be fully implemented and deployed within 60 days of contract award. Please
refer to our sample project plan for more detail on the actual tasks and events and the timeframes
for each.

Have you implemented your product on an enterprise-wide level?

Coronado Group / TOWER Software Response:

Yes. TRIM Context is designed as an enterprise records and content management platform and
has been implemented on an enterprise-wide level.

If your answer to No. 5 is yes, please describe briefly the project scope and the timeline used?

Coronado Group / TOWER Software Response:

As discussed above, the standard implementation timeframe is 60 days. Many are implemented in
30 days. Most TRIM Context implementations are designed to be enterprise implementations.
These implementations begin with one particular focus, for example managing physical records
across an enterprise and expand to add more functionality and more services as the customers
gain familiarity and confidence in their TRIM Context solution. Both TOWER and Coronado Group
have long term relationships with their enterprise clients to assist them in maximizing the return
on their technology investment and optimizing the utility of their new comprehensive RMA
environment.

Are you going to use an integrator, if so who will that be?

Coronado Group / TOWER Software Response:
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Yes. Coronado Group will act as the prime contractor under this engagement. TOWER and
Coronado Group will work as a single project team in the design, development and deployment of
RMA applications within the Commonwealth and for the delivery of the new LVA Records Center
system. TOWER Software delivers its products and services through its partners. Under this
engagement, TOWER Software is a teaming partner and subcontractor to Coronado Group.

Does your product have the capability to manage electronic records, including the ability to
manage _versions; protect records as read-only, manage association of records to one
another - including email and their attachments; maintain_sufficient metadata to ensure the
record is trustworthy: and integrate with document management software?

Coronado Group / TOWER Software Response:

Yes. TRIM Context supports comprehensive management of all information managed by the
enterprise and supports the ability to manage information across its information life cycle
regardless of its physical or electronic form. The system supports a comprehensive suite of
metadata to ensure the record is trustworthy, The TRIM Context product offered hence is a
complete document management environment that supports managing electronic documents,
email, JPEGs, and a complete range of electronic and digital records files. Using TRIM Context a
record can be comprised of a variety of parts which can include both physical information and
electronic information. The system incorporates a range of security features and access control
to protect the documents integrity including supporting “read-only” capability.

Answer questions 9 through 17 only if your answered “No” to question number one
Coronado Group / TOWER Software Response:

The products offered by Coronado Group and its partner TOWER Software comply with all
aspects of DoD 5015.2. Answers to Questions 9-17 are not required.

Does your product have the capability to determine how long to retain the records based on
retention schedules?

Does your product have the capability to determine the security level of records to ensure their
proper protection and destruction (all of a folder subject to FOIA, some subject to FOIA, all
protected under the Data Collection and Dissemination Practices Act, sorne, all protected
under a FOIA exemption, some protected under a FOIA exemption, efc.

Does your product have the capability to index and retrieve records for any retrieval purpose
including legal discovery?

Does your product have the capability to place a "hold" on records destruction based on ongoing
audit_investigation, or legal discovery?

Does your product have the capability to create user customizeable fields? Example: vital
records, privacy protected

Does your product have the capability to properly manage destruction of records, (based on
retention schedule and records holds) and method of destruction (shred, recycle, etc.)?
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Does your product have the capability to group records at agency/sub-agency/ and sub-sub-
agency levels?

Does your product have the capability to bar code records in order to track records at the
document, folder, and box level, as well as provide some methodology for identifying the
physical locations and individuals who might have the records?

Does your product have the capability to manage records at the document, folder, and box level,
managing box check in and check out, managing folder check in and check out from boxes,
managing document check in and check out from folders and boxes?

General Documentation Requirements
Can_you provide a Technical Architecture Guide (design document) for your solution both in

paper and electronic form?

Coronado Group / TOWER Software Response:
Yes.

Can you provide real-time updates to your Technical Architecture Guide as system customization
occurs, both in paper and electronic form?

Coronado Group / TOWER Software Response:

Yes. Coronado Group and TOWER will deliver updated versions of its Technical Architecture
Guide as a final deliverable to coincide with any customization or modification to the systems
installed under this contract. The updates will be provided in paper or electronic form. Coronado
will deliver two camera ready copies of the paper document with permission to make copies and
an electronic copy in PDF format. Based on the complexity of the system customization activity,
the timeframe for delivery of the updated Technical Architecture Guide will be included in the
project plan.

Can you provide a final Technical Architecture Guide, including all updates, within 10 days of final
implementation. in paper and electronic form?

Coronado Group / TOWER Software Response:

Yes. The final Technical Architecture Guide with all updates will be delivered within 10 days of
final implementation. Coronado Group also provides Technical Architecture Guides and other
project documentation in draft form in advance of completion of its implementation activities to
provide its clients with an opportunity to review the document and provide feedback prior to final
delivery of the documents. Updates will be provided in paper and electronic form.

Can you provide a systems administration _manual for your solution, for IT administration
purposes, both in paper and electronic form?

Coronado Group / TOWER Software Response:

Yes.
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Can you provide systems adrministration manual for your solution for systems administration
purposes for your solution, both in paper and electronic form?

Coronado Group / TOWER Software Response:

Yes,

Can you provide a user manual for your solution, both in paper and electronic form?

Coronado Group / TOWER Software Response:

Yes. Coronado has provided copies of both the TRIM Context User manual and the Psion

Teklogix 7535 bar code scanner manual for you review in the Appendix to this proposal.
C. General Training Requirements

Can you provide “train the trainer” classes for your solution?

Coronado Group / TOWER Software Response:

Yes. Coronado Group and TOWER will deliver train the trainer courses. Training can be provided
on-site at Commonwaealth locations or at TOWER Software’s training facility in Reston, Virginia.

Can you provide training for end-users of your solution?

Coronado Group / TOWER Software Response:

Yes. Coronado Group and TOWER provide a end user training on the solution delivered to
Commonwealth customers. End user training is a one day class. Class size is six people.

Can you provide training manuals for your solution both for administrators and users?

Coronado Group / TOWER Software Response:

Yes. TOWER and Coronado Group provide comprehensive training manuals and workbooks to
support its training classes.

D. General Records Center (and Media Vault) Requirements

Can the proposed system facilitate the transfer and receipt of records to a records center, link
them to their retention and dispositions schedules, and track their movement including
reference requests, until their ultimate disposition?

Coronado Group / TOWER Software Response:
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Yes. The TRIM Context product was designed to meet the requirements for managing all aspects
of an organization’s records over the entire information life cycle. This includes tracking all
records from receipt through final disposition and linking those records to a comprehensive set
of retention and disposition schedules.

Does the proposed system provide a web-browser interface for customer use?

Coronado Group / TOWER Software Response:

Yes. TRIM Context offers two different web-browser interface options. ContextWeb and
WebDrawer.

If the answer to No. 2 is yes, what functionalities does the web-browser interface include?

Coronado Group / TOWER Software Response:

Context Web is a full featured interface that support records management functionality allowing
authorized records managers to create records, search for records, and update information in the
system. (Detailed technical information appears in Appendix A.)

WebDrawer is used in conjunction with the TRIM Context Gateway to allow users to access the
system search for records and make records requests. Using WebDrawer, users can search for
their records, review a customized set of meta data about the records to assist them in
determining the content of the recorcl and use the features of the system to request a record.
These requests are placed in TRIM so that records managers can prepare the records for delivery
to the requestor.

WebDrawer is an independent HTTP server that supports all web browsers. It is zero footprint
and fully customizable. TRIM WebDrawer comes equipped with HTTP templates that can be used
as is, modified or have components copies and pasted into other Intranet pages to enable TRIM
functionality wherever you want it. TRIM WebDrawer provides read only access to information
stored in the RMA system. It also supports Anonymous logins which also make it suitable for
public facing applications.

Are all proposed components, hardware and software, reliable and backed by prompt service
from the contractor for time periods specified by the purchaser?

Coronado Group / TOWER Software Response:

Yes. All products offered to the Commonwealth are delivered with a comprehensive support
program that insures reliable, prompt service and support as required by the purchaser.
Coronado Group will provide first line support. Purchasers will also have access to a range of
support information to keep them abreast of the latest information on the products and services
they have acquired.

Can the proposed system recognize and operate within distinct physical storage areas?

Coronado Group / TOWER Software Response:

Yes. TRIM Context can operate in any physical location that has network access to the server.
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Does the proposed system have the capability to generate barcodes?

Coronado Group / TOWER Software Response:

Yes.

If the answer to No. 6 is yes, can the barcodes be generated in sequential order in ranges
specified by the user of the system?

Coronado Group / TOWER Software Response:
Yes. The bar code creation is part of the process of creating new records in TRIM Context.

If the answer to No. 6 is yes, can the proposed system reproduce an existing barcode?

Coronado Group / TOWER Software Response:

Yes. Bar codes that are already in use are converted into the new system using a feature called
“Foreign Barcode”. Once these bar codes are in the system they can be reproduced.

If the answer to No. 6 is yes, will the system produce “3 of 9"-type barcodes?

Coronado Group / TOWER Software Response:

Yes.

Does the proposed system have the capability to track the receipt and location of bar-coded
items at every step of the process from pickup at customer location to final storage at the
records center?

Coronado Group / TOWER Software Response:

Yes. TRIM Context provides the ability to define custom events that are meaningful to your
organization and containers that are being managed by TRIM Context (for example boxes, folders,
media cases, reels of film, etc.). The system supports using bar codes on the items to track the
items throughout its information life cycle.

Does the proposed system have the capability to assign a transfer number to a particular set of
barcodes?

Coronado Group / TOWER Software Response:

" Yes. The TRIM Context environment will include a user defined field to assign a transfer number
to a group of bar codes.

Does the proposed system allow for the check out and check in of bar-coded items from the
records center?
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Coronado Group / TOWER Software Response:
Yes.

Does the proposed system have the capability to notify records center personnel of bar-coded
items that are eligible for disposition?

Coronado Group / TOWER Software Response:
Yes.

Does the proposed system have the capability to produce a report (“pick-list”), sorted by physical
location, containing all the bar-coded items eligible for disposition?

Coronado Group / TOWER Software Response:

Yes. The reporting function in TRIM anables the user to conduct searches to identify the status of
documents or records at any particular time. TRIM allows for searching by pending event or any
other simple or combined search method.

A pending event is associated with a retention policy or schedule. Pending events are archiving
activities such as make inactive, interim archive, local archive, archive permanently, and destroy.

Each of these events can be searched for in combination with a date range. Authorized personnel
can search by a pending event to review the disposal status of documents or records to identify
those that qualify for disposal. In addition, to searching by pending event to compile a report,
TRIM allows for searching by a particular retention schedule or policy. Each record or document
that has that policy assigned can be reported upon and reviewed.

In addition to creating the pick-list described above, you can search by pending event to compile
a report, TRIM allows for searching by a particular retention schedule or policy. Each record or
document that has that policy assigned can be reported upon and reviewed.

All search results can be filtered as part of the TRIM search functionality. Any displayed columns
can be sorted in ascending or descending order by clicking the column heading. The search
results are merged with a report layout for printing. If bar codes are required than a report layout
with barcodes should be selected.

Does the proposed system have the capability of generating a transaction history (audit trail)
report?

Coronado Group / TOWER Software Response:

Yes. TRIM Context provides extensive audit trail and transaction logging that allow you to track
the history of a record over its entire life. This information is available within the system, through
standardized and custom reports, and is also available to export to other environments.

If the answer to No. 12 is yes, does the proposed system provide the ability to remove bar-coded
items from the disposition list, and change the status of such items to “Hold”
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Coronado Group / TOWER Software Response:
Yes.

If the answer to No. 14 is yes, does the proposed system have the capability to add the final
disposition method and disposition date for a bar-coded item to the audit trail, and preserve
the audit trail for 50 years?

Coronado Group / TOWER Software Response:
Yes.
E. Configuring and Installing Product

1. Can you provide on-site installation of your solution?

Coronado Group / TOWER Software Response:
Yes.

2. Can you provide a written real-time schedule for system delivery, installation, and testing in
advance for clients and VITA personnel to review?

Coronado Group / TOWER Software Response:

Yes. Coronado Group will provide each client and VITA an installation and implementation plan
which details all installation and delivery activities. This plan and a variety of other planning
materials are delivered to the customer in advance to facilitate the smooth implementation of the
new records management environment.

3. Can you deliver and install the ordered items within desired SLA metrics?

Coronado Group / TOWER Software Response:
Yes, Coronado Group will work with VITA to define specific SLA metrics for this engagement.

4. For system replacements, can you guarantee that 100% of the client’s data_is transferred
from the old system to the new one?

Coronado Group / TOWER Software Response:

Yes. Coronado Group will use the migration tools in TRIM Context and customized data capture
techniques to transfer 100% of a client’s data from the old system to the new one.
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5. Can you provide written assurance that transfer of the client’s data to the proposed solution
will occur in @ manner such that there will be no adverse impact on the client’s daily business

operations?

Coronado Group / TOWER Software Response:

Yes. Coronado Group and TOWER Software develop a customized conversion and migration plan
for each of its clients. This plan defines all of the tasks required to convert the data to the new
system and is designed to minimize the impact on the client’s daily operation. At the client’s
option, conversion can happen after hours to avoid disruptions to current operations. Once the
details of the conversion of existing data to the new TRIM Context is complete, migration is
handled using automated techniques.

F. Setup and Installation of System

The supplier shall set-up and install the system in accordance with written specifications supplied
by the purchaser. These specifications can be changed at any time with proper communication
and documentation.

Windows Terminals will be configured with IP address and placed at the user’'s desk by VITA or
the Agency.

1. Will you agree to _set up the proposed system in accordance with the written specifications
supplied by the purchaser?

Coronado Group / TOWER Software Response:

Yes. The system will be installed in accordance with the written specifications of the purchaser
and the minimum technical requirements defined for the products.

2. Will you agree to changes in the written specifications provided that they occur with proper
communication and documentation?

Coronado Group / TOWER Software Response:
Yes.

G. Software License Management

The purchaser will require complete information regarding what licenses will be required to install
and operate the proposed solution, and the pricing of said licenses.

Can you provide written inforrnation regarding the number of licenses needed to install_and

operate the proposed solution given the written requirements of the purchaser, including the
pricing of said licenses?

Coronado Group / TOWER Software Response:

Yes. Coronado will provide detalled license information and recommended configurations with
associated pricing information for each purchaser using this contract vehicle.
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Will you provide recommendations to VITA when spending trends are approaching thresholds
where cost savings can be realized?

Coronado Group / TOWER Software Response:

Yes. Coronado Group will provide VITA with information on acquisitions made against this
contract and will provide information on approaching thresholds where cost savings might be
realized. Coronado Group and TOWER are committed to providing its customers with efficient
and cost effective licensing and acquisition strategies.

H. Warranty Tracking
Can you ensure that manufacturer warranties are accurately recorded in the asset management
tool?

Coronado Group / TOWER Software Response:

Coronado Group will work with VITA to implement the asset management requirements.

Can yvou ensure that purchased warranties are accurately recorded in the asset management
tool?

Coronado Group / TOWER Software Response:
Coronado Group will work with VITA to implement the asset management requirements.

I. Help Desk/Call Center

The Supplier is required to provide maintenance support services on all hardware and software
delivered as part of the proposed solution.

Help Desk support is defined as technical support provided to users via phone, email, fax,
intranet/internet, remote control or on-site service that includes:

Answering "How to" and general user questions

Consulting on custom software packages

Problem diagnosis

Problem resolution (remote and/or desk-side)

Information gathering

Tracking incident information

Reloading software on workstations to fix a problem (using remote tools and/or
shipping/delivery of software); could include back-up processes for existing data
Checking server status and network connectivity

Adjusting hardware and software configurations

Setting up print queues, viewing print queue information or deleting jobs from print
queue.

Maintaining user ids, LAN file security, password resets and unlocking accounts
Verifying user ids, privileges/securities, custom application setups, data availability,
account responsibility and passwords

Updating appropriate technical and/or asset management databases

Call escalation

Can_you provide support for your solution that provides the services listed above, Monday
through Friday from 8:00am to 5:00pm EST?
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Coronado Group / TOWER Software Response:

Yes. Coronado and TOWER can provide the range of support services defined here and can
deliver that support Monday through Friday from 8:00am to 5:00pm EST.

The help desk functionality defined here is delivered through both standard product support and
professional services allowing each customer to tailor its program to meet its unique
requirements.

J. Hardware Break Fix

The Supplier will be responsible for providing all the hardware break/fix support necessary to
maintain the agreed upon service levels and applicable performance standards.

Can you provide support for supplied hardware such that agreed upon service level agreements
will be maintained?

Coronado Group / TOWER Software Response:

Yes.

K. System Upgrades

Performing system modifications and upgrades to installed hardware as required by VITA when
requested. This includes planning the upgrade implementation, provisioning, coordinating the
upgrade activity with the user community, performing the upgrade and system testing. This will
be required on a project by project basis.

Can you perform system upgracdes for your solution as outlined above?

Coronado Group / TOWER Software Response:

Yes. Coronado Group will provide modifications and upgrades to the installed Coronado
provided hardware being supplied under this agreement and will provide comprehensive
planning, provisioning, and testing services to support these activities.

L. Industry Data

Supplier will keep abreast of service issues related to hardware and software provided as part of
the proposed solution and will relay pertinent information to the purchaser in a proactive manner.

Can you supply purchaser with information related to service issues on the proposed solution’s
hardware and software as cutlined above?

Coronado Group / TOWER Software Response:

Yes. Coronado Group will provide the Commonwealth and purchasers of the hardware and
software with information concerning service issues, pending upgrades, and other important
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service related information in a proactive manner to insure the successful implementation and
operation of the products acquired under this contract.

M. Service Level Agreements

The purchaser will have the option of negotiating a Written Service Level agreement as part of
the proposed solution. Such an agreement will detail what will be supported, the level of support
provided, and the times such support will be available.

Can you neqotiate a written Service Level Agreement with the purchaser as part of the proposed
solution?

Coronado Group / TOWER Software Response:

Yes.
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9. APPENDIX A — LIBRARY OF VIRGINIA — EXHIBIT INFORMATION

Part I: Present Situation

A. GENERAL INFORMATION ON THE LIBRARY OF VIRGINIA (LVA)

The Library of Virginia (LVA) was created by the General Assembly in 1823 to organize, care for,
and manage the Commonwealth of Virginia’s growing collection of books and archival records —
many of which date back to the early colonial period. The Library currently occupies a five-story
building at 800 East Broad Street, which opened to the public in 1997.

In addition to managing and preserving its collections, the Library of Virginia is also the State
Archives, and the Commonwealth’s Records Management authority. As such, the Library has a
wide range of records-related responsibilities as outlined in the Virginia Public Records Act (Code
of Virginia 42.1-77 through 42.1-91). These responsibilities are managed by the Records
Management and Imaging Services Division (RMISD), under the direction of the State Records
Administrator.

The RMISD operates and manages the State Records Center (SRC) which is a separate facility
located in eastern Henrico County. The SRC currently contains 71,354 cubic feet of temporary
records in a records center pod with a current capacity of 210,000 cubic feet as well as 70,000
cubic feet of permanent records in an archives pod with a capacity of 92,000 cubic feet.

Current management of those public records is achieved through the use of Triadd Software’s
GAIN SQL product.

In addition, the SRC contains a Media Vault which houses 299,686 rolls of microfilm. The Media
Vault is located within the SRC and manages the storage of permanent records that have been
placed on microform and digital media. The Media Vault receives rolls of microfilm from circuit
courts and other state and local agencies, or from vendors which have been contracted to
reformat such records. These rolls of film are stored in climate-controlled conditions. The Media
Vault contents are managed using an independent database (ARMIS) which is currently not
linked to the GAIN system.

The migration of both the GAIN system data and the ARMIS system data from their existing
platforms to the replacement system will be an essential part of the procurement.

RESULTS OF PROPOSED SOL.UTION
The Library of Virginia intends the proposed solution to do the following:

e Ensure the efficient receipt, retrieval, management, and disposition of records stored at
the State Records Center of the LVA, including the generation of billing and business
reports.

+ Provide for the inclusion of the ARMIS Media Vault system data into the replacement
system, thereby allowing the Media Vault operations to be managed using the same
system as the rest of the RMISD operations.

¢ Enable the Records Management Analysts to create, edit, revise, track and print records
retention and disposition schedules, and link those schedules to specific records.

Coronado Group / TOWER Software Response:
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The following diagram provides an overview of the proposed solution for the Library of Virginia
and defines the requirements for the server. The user workstation configurations appear in
Section 5 of this response. This environment is designed to support 35 users. Thirty end users
and five systems administrators. The Library can expand the capabilities of the system by simply
adding user licenses.

LIBRARY OF VIRGINIA - STATE RECORDS CENTER

LVA Server
Windows Server 2003
SQL Server 2000

Recommen VA onfiguration

IRIM Context Modules < Dual Processor
+ Windows Server 2003

*TRIM Workgroup Server * 2GB RAM )
~TRIM Event Server + 200MB TRIM Application Executables Disk Space
+TRIM Synchronization Server + 20GB LVA/SRC Record Storage

*TRIM Context Web Server

* TRIM Gateway

*TRIM Web Draw

« TRIM Full Text
» TRIM Space Mgmt

{4) SRC Truck Downfoad Station
Windows XP SP2
IE 6.1 5P1

(10) SRC Download Station
Windows XP SP2
IE 6.1 SP1

(6) SRC Media Vault Download Station
Windows XP SP2
IE 6.1 SP1

© Capyright 2005 Coronado Grow, Lt

The proposed solution meets or exceeds all of the requirements defined by VITA and LVA. The
proposed architecture can be scaled to meet the demands of increased use of the capabilities
offered at the SRC, to address changes in workioad and mission, and to allow for implementation
of shared services to support the SRC’s customers and the public.

Detailed technical information about the products offered to build the LVA system are included in
Appendix A.
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Part 2: Statement of Needs

The proposed system must meet all of the following functional requirements, please respond to
questions in the same format as those from Section 5 of the RFP.

A. RECORDS RETENTION SCHEDULING (SEE ATTACHMENT A)
Records schedules are a critical function of records management as they provide guidelines and
instructions for the retention and disposition of individual records series for public records in

Virginia.

RMISD has two types of records schedules: The proposed system must be able to produce and
manage General Schedules for records series common to all state agencies or localities; and
Agency Specific Schedules for the distinctive records series of one agency. The proposed
system must ensure each records series is assigned a unique six digit number for identification.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. Both General Schedules and Agency Specific Schedules can be produced and managed by
TRIM Context. The system can assign a unique six digit number for each record series.

1. RECORDS RETENTION AND DISPOSITION SCHEDULE

The proposed system will allow LVA Records Analysts to create a Records Retention and
Disposition document from within the system. This includes creating a new schedule from a
blank template, pulling up an existing schedule to make changes (original must be retained), or
coping an existing series description to paste into a blank template. Aftachment A is the current
template being used.

The proposed system shall be able to use the current template or be able create a new schedule
document template consistent with proposed new business processes.

1. _Can your proposec! solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. The proposed system can meet the requirements defined above. In preparation for this RFP,
Coronado Group undertaken design analysis to determine the optimal method for moving the
current retention schedules into the new TRIM environment using publicly available retention
schedule information on the LVA web site. Coronado Group has been successful in migrating the
publicly available retention schedules into TRIM.
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e RETENTION AND DISPOSITION SCHEDULE REQUIRED FIELDS

The proposed system must provide the following fields for all Record Retention
Schedules:

e Schedule Number — Must be searchable — The format for an agency specific
schedule is <agency#>-<schedule#> (e.g. 202-027), the format for a general
schedule number is GS-<schedule#> (GS-027)

e Schedule Title -- The format for an agency specific schedule is “Specific Schedule
No.” <schedule#> <agency name> (e.g. Specific Schedule No. 202-027 The
Library of Virginia), the format for a general schedule is “General Schedule No.”
<schedule #> (e.g. General Schedule No. GS-26)

o  Subtitle

e Sub-Subtitle

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context provides the ability to create the schedules in the required format.

o RECORDS SERIES

The records series number is used to identify specific series on records management schedules,
transfer and destruction forms, as well as provide the necessary information required by the SRC
to manage the records while they are stored at that facility.

The proposed system shall track all revisions to a particular record series including the status of
the series, i.e. draft, active, or inactive. The Records Analysts shall be able to pull up an existing
series, revise it, and save the revised series as a draft while the existing, approved series
remains unchanged. The proposed system shall permit “pen and ink changes”, i.e. correct
grammatical and spelling errors, add/delete a word, etc, to an active series with proper
authorization.

o RECORDS SERIES FIELDS

All records series fields shall be searchable. The following fields are required for all
records series:

Agency Code/General Schedule number - 5 digit alphanumerical code

Series Number - 6 digit, unique, and automatically assigned

Series Title —Text based with word processing capabilities such as keyword
search, cut & paste, bullets/numbering, spell check, bold, italics, and underline.
Unlimited text capability.

o Series Description - Text based with word processing capabilities such as
keyword search, cut & paste, bullets/numbering, spell check, bold, italics, and
underiine. Unlimited text capability.

o Office — Text based with word processing capabilities such as keyword search,
cut & paste, bullets/numbering, spell check, bold, italics, and underline. Unlimited
text capability.

e Series Retention and Disposition Statement — Text based with word processing
capabilities such as keyword search, cut & paste, bullets/numbering, spell check,
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bold, italics, and underline. Unlimited text capability. A customizable drop down
menu to select commonly used retention and disposition statements is desirable.
Disposition — Drop down menu with choice of Destroy or Permanent.
Time Frame Qualifier — Drop down menu with choice of calendar year, state
fiscal, federal fiscal, or actual disposition time.

¢ Time Period — To be listed as years, months, days, or other.
Disposition Method — Drop down menu with choice of confidential destruction or
discard.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context provides the required functionality for the Record Series fields.

e RECORDS ANALYSTS REPORTING REQUIREMENTS

The Records Analysts shall be able to generate several pre-defined queries and reports as
well as define custom reports and queries. The reports generated shall be exportable into to
Word, RTF, Excel or Access. The proposed system shall allow report configurations to be
designed and sorted by a particular field(s). Examples of reports generated by the Records
Analysts include the following:

Agency specific schedule (all series that apply to specific agency)
General schedules (either agency or locality)

Draft schedules (pulled by keyword or agency code and office)
Individual series (pulled by series number or keyword)

Series groups (all record series pertaining to a particular office)

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context provides a vast array of data to be utilized in both standard and custom
reports.

B. The State Record Center (SRC) — Records Center Section

e BARCODES

The existing 3 of 9 barcodes currently in use at the SRC in all locations must be used. The
system must prevent duplicate barcode numbers from being used.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context provides the ability to recognize and utilize the 3 of 9 bar codes currently in
use at the SRC. TRIM will use its “foreign bar codes” to import existing SRC shelf and records
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bar codes. New bar codes will be created internally within TRIM. Bar codes stored in TRIM must
be unique.

o RECORDS CENTER BARCODES (SEE ATTACHMENT | FOR SAMPLE BARCODES)

The barcodes in Attachment | are currently used in the Records Center and Archive
Annex areas of the SRC. The column on the left displays the Shelf barcodes, while the
right-hand column displays the book-box barcodes. The book-box barcodes are printed
on a white adhesive-backed label that is cut into three pieces. The overall size of the
label is 3.5" (8.9 mm) x 1.25" (3.2 mm). The largest piece contains the bar code and the
human readable number representing the bar code and is 3.5” (8.9 mm) x 1" (2.6 mm).
The smallest section contains the human readable number only and is designed to fit the
space allowed on the existing Records Transfer and Receipt Form RM-17. The size is
1.25" (3.2 mm) x .25" (0.6 mm). The third part is 2.25” (5.7 mm) x .25" (0.6 mm) and its
use is currently to be cletermined. The shelf barcodes are printed on white adhesive-
backed labels which have a clear plastic protective layer and are 3" (7.6 mm) x 1" (2.5
mm).

1. Can your proposed_solution produce barcodes according to the above stated
requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context supports the requirements to create bar codes in the formats required by the
SRC. Coronado Group has proposed label formats that are available to support the portable
printing requirements defined by the LVA. The formats defined by the Library appear to be
custom formats developed specifically for the library. Coronado Group has proposed labels that
are commodity products that have a lower cost and can be sourced from a wide range of
suppliers. The label format and the ribbon format for the printers must match. Coronado Group
has proposed labels and print heads that are the closest in size to those currently in use by the
Library. The plastic protective layer on the shelf bar codes needs to be applied independent of
the labe!s being printed by the new bar code printers. Coronado Group will work with LVA to
provide the optimal label configurations to meet its needs.

The labels proposed are as follows:

Barcode Length | Width Backgrou | Printer | Material | Model Labels/Rol
nd |

Record Center 3.00 1.00" White Z4M Synthetic | Z-Ultimate 3000 White | 2,530
shelf/book-box Label

17,712" | 3.47" N/A ZaM Resin Ribbon #5095BK08345 Approx 3:1
Record Center 3.00” 2.00" White Z4M Synthetic | PolyPro 2000 Label 2,230
shelf/book-box

1,189’ | 3.30" N/A Z4aM Wax/Resi | Ribbon #5586BK08345 Approx. 3:1

n

Record Center White QL420 | Synthetic | PolyPro  Direct 2000
shelf/book-box Label

Record Center 865" 3.00” White QL420 | Paper Direct Receipt 2032 Variable
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S&R | | |

e MEDIA VAULT BARCCDES (SEE ATTACHMENT J)

The barcodes in Attachment J are currently used in the Media Vaulit of the SRC. The
column on the left displays the item barcode labels (will go on the reel of film), these are
Ye-inch by 3-inch and printed on a clear adhesive-backed label. The middle column
displays the item barcode (will go on the film box), these are z-inch by 3-inch and printed
on a white adhesive-backed label. The right-hand column displays the box barcode (will
go on the large container that will hold the film boxes), these are 1-inch by 3-inch and
printed on white adhesive-backed labels. Note: The Media Vault has the same type of
shelf-barcode as shown in Attachment I.

1. Can your proposed solution produce barcodes according to the above stated
requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context supports the requirements to create bar codes in the formats required by the
SRC.

Media Vault fiim | 3.00” 500" | Clear Synthetic | Z-Ultimate 3000 Clear
Media Vault | 3.00" 1.00” | White Z4M Synthetic | Z-Ultimate 3000 White | 2,530
box/container Label

17,712" | 3.17” | N/A Z4aM Resin Ribbon #5095BK08345 Approx 3:1
Media Vault | 1.25" 25" | White Z4M Synthetic | Z-Ultimate 3000 White | 15,710
box/container Label

17,7127 | 1.57" | N/A Z4M Resin Ribbon #5095BK04045 Approx 3:1

Coronado Group has proposed label formats that are available to support the portable printing
requirements defined by the LVA. The formats defined by the Library appear to be custom
formats developed specifically for the library. Coronado Group has proposed labels that are
commodity products that have a lower cost and can be sourced from a wide range of suppliers.
The label format and the ribbon format for the printers must match. Coronado Group has
proposed labels and print heads that are the closest in size to those currently in use by the
Library. The plastic protective layer on the sheif bar codes needs to be applied independent of
the labels being printed by the new bar code printers. Coronado Group will work with LVA to
provide the optimal label configurations to meet its needs. The barcode labels and sizes
recommended by Coronado Group represent a sampling of value combinations that best
correspond to the needs of the Library of Virginia. These few labels are by no means the only
sizes available but are given as our recommendation for the stated needs of the Library Record
Center and Media Vault. The manufacturer of these labels, Zebra Technologies of Vernon Hills,
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lllinois, is a leader in the industry, providing over 1,000 different labeling products to fit the
required size, material, cost and printing environment for government and industry. Coronado
Group provides the given models because they are industry standard sizes that should be in
ample supply well into the future. These labels are made of good quality synthetic material with
permanent, non-acidic adhesives. The label area is also suitable for all the ‘3 of 9’ barcode and
print information required by the Library. The specific dimensions in the RFP can be custom
made by Zebra Technologies or other {abel manufacturers but there would be no significant
advantage in doing so as cost, availability and compatibility to mobile and desktop printers would
be increasing difficult to maintain adding cost and complexity to SRC operation.

o ADDITIONAL BARCODE REQUIREMENTS
The existing 3 of 9 barcodes on the shelves, the boxes/books, and the media vault film,
must continue to be produced and used. Although currently no folders within boxes
contain bar codes, the proposed system must have the ability to produce and track the
location of file folders as well as the boxes from which they were retrieved to facilitate the
re-filing of the folders

Symbol PDT3100 scanners are currently being used. The proposed system must replace
the five (5) scanners currently being used by LVA.

The proposed system must provide for bar code scanning to track the receipt and location
at every step of the process from pickup in customer location through final storage on the
shelf,

An Intermec 3400 barcode printer using Software Inc. software is used with the current
system. The proposed system must be able to print shelf, box/book, and folder bar codes
using replacement printers.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context supports the ability to create a variety of “containers” and the associated
hierarchy of those containers in the system. For example, a folder can be placed in a box, a film
reel can be placed in a box. All of these containers can be managed using bar codes. Coronado
Group is proposing a turnkey mobile computing solution to provide RF bar code scanners, batch
mode wireless scanners and associated equipment to meet the Library’s requirements. The TRIM
Context system can support printing shelf, box/book and folder bar codes using the proposed
printers.

At LVA’s option, after contract award, Coronado Group and Psion Teklogix will obtain detailed
configuration information on the Symbol scanners and Intermec barcode printers to determine if
they are eligible for the Psion Teklogix trade in program. Under this program, customers can
trade in their old scanners and printers for credits against their new scanners and printers. If the
existing equipment meets the requirements of this program, it will provide the Commonwealth
with a way to reduce its costs.

e THE STATE RECORD CENTER - FUNCTIONAL REQUIREMENTS
This section specifies the features and capabilities that the proposed system must provide.
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Assign bar code numbers to a transfer number.

The system must allow the SRC driver to upload all the barcode numbers for transfers into a
portable scanner. When the driver arrives at an agency, he will select the transfer number
corresponding to that pick up and scan the boxes scheduled for the transfer.

For a given transfer number the truck scanner must:

Provide a total box count

Alert if duplicate barcodes are scanned

Alert, at site, if a downloaded barcode was not scanned (missing box)

Alert, at site, if barcodes that weren’t in scanner were scanned (extra boxes).

Once extra boxes are located and removed, the barcode information for those boxes is
deleted from the scanner.

The proposed solution will ensure that the SRC vehicles have the capacity to allow the driver
to use the data from the sicanner to generate a pickup receipt by transfer number for the
agency to sign, which will include the agency information, the transfer number, all barcodes
scanned, the total number of boxes picked up, and the date of transfer.

The same scanning and printing functionality that the delivery trucks use must exist at the
SRC loading dock in order to accommodate boxes delivered directly to the SRC.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. Barcode numbers can be assigned to any TRIM record. There is a capacity to use the
TRIM Record Number as the bar code or to use the bar code as the TRIM record number.
TRIM will generate this number and allow census activities to be performed using this value.
Also there is provision to track records using existing or Foreign Bar Codes related to the
same TRIM Record. Bar codes on existing SRC boxes and records will be imported into the
new system as Foreign Bar Codes.

Functionality to support the SRC vehicles will need to reside within the portable
scanner/reader and wiil need to be developed to meet the requirements defined here. Data
will be exported from the handheld device and imported into TRIM to update the current
status. TRIM can also provide information in the form of reports based on date registered and
information imported from the reader.

Coronado Group will develop the custom application to support transfer of records to and
from SRC customers and the tracking of those activities both when picking up records from
an agency or at the loading dock when record shipments are received.
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e SRC STORAGE OF RECORDS

The proposed solution must allow boxes to be scanned to shelves with a portable radio
frequency (RF) scanner. The RF scanners must upload to the system in real-time and
update the box locations.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. Coronado Group will implement the Psion Teklogix 7535 portable computer with RF
capabilities to meet the requirements for RF scanning within the SRC facility. The 7535 is a state
of the art device designed for the rugged requirements of scanning at the records facility. Based
on industry standards, the 7535 is ideally suited to meet the Library’s mobile data collection and
computing needs. The rugged design of the 7535 helps insure overall system uptime by
incorporating a single piece molded plastic design, backlight solid state design and hard cap
keys. Its exceptional ergonomics ensure comfortable use throughout the work day. Using the
Windows CE environment and develop environment, action tracking and record control activities
will be sent from the 7535 to TRIM Context for real-time update. Coronado Group will use the
TRIM SDK to build the interface to support RF scanning at the LVA SRC.

e AGENCY CHECK-OUT (OF RECORDS BOX OR FILE)

From time to time customers of the SRC may wish to access records which they have stored
there. The proposed system must be able to produce a report (pick-list) of requested records
sorted by shelf location containing all the boxes requested for check-out by agencies.

All box and file activity including check-out requests, date, and current location must be retained
by the system for reporting purposes (audit trail).

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context supports the ability for customers of the SRC to make a record request for
records stored at the Records Center and to create a pick-list report that defines the location of
the requested records and supports check-out tracking. The check-out actions are contained in
the log files maintained by the system. This supports tracking all activity associated with a record
over its lifecycle.

o DISPOSITION OF RECORDS

The proposed system must notify the SRC which records are due for disposition (destruction,
transfer back to agency, or transfer to archives) for any given time period. The system must then
produce a report (pick-list) sorted by shelf location containing all the boxes eligible for disposition.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context provides the required functionality for Disposition of Records.
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¢ PERMANENT RETURN/TRANSFER

From time to time an agency or locality will decide it requires the permanent return of records that
it sent to the SRC for storage. The system must allow for the permanent return of records from
the SRC to the Agency upon agency request. Such a box should be marked as permanently
returned to the agency. A record of the permanent return to the agency must be kept for
reporting and audit purposes.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context provides the required functionality for Permanent Return of records to an
agency including reporting and audit tracking. :

¢ REPORTING REQUIREMENTS

The SRC needs the ability to create a variety of reports. Many of the reports created by the SRC
are initiated by customer requests for information. In addition, several kinds of reports are
required to support the business functionality of the SRC. The proposed system should allow for
the SRC staff to generate custom reports using system information, allow for queries and reports
to be saved for future use, and renamed if necessary. The system should also allow for the
nesting of queries as custom reports are generated.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context supports a vast array of both standard and custom reports allowing the SRC
to develop reports that meet their business process requirements. Reports and queries can be
saved for future use and renamed. The system supports nesting of queries as custom reports are
generated.

o GENERATION OF SYSTEM REPORTS BY QUERY TOOL

The proposed system must provide an intuitive query-building interface which will provide
the ability to query the system database in the following ways and to export the results
into report format:

choose any field, or number of fields, as key operators
use Boolean operators on any or all fields

sort records in any order

group records according to a particular field

count records

export report results into Excel or Word formats
email reports from the system

provide an audit trail for box (records) activity

provide an audit trail of user activity within the system
retain the audit trails as a historical record of activity
generate reports by given date or date-range

1. Can your proposed solution meet the above stated requirements?
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Coronado Group / TOWER Software Response:

Yes. TRIM Context provides about 200 standard fields to utilize in both simple and complex
search scenarios to return results to the user in a user defined order or presentation. The
reports can be exported and emaliled from the system. The reporting capability also supports
creation of the variety of audit trail reports required by the SRC.

e DESTRUCTION REPORTING NEEDS (SEE ATTACHMENT C FOR RM-3 FORM)
The proposed system must provide for the following capabilities:

e The proposed system must be able to report which boxes are eligible for
destruction for a particular date range (greater than, less than, between).

e For boxes eligible for destruction, the proposed system must stop billing for their
storage at the end of the month in which they become eligible for destruction.
(Actual destruction may occur at a later date.)

e The proposed system should generate a hard copy of the necessary forms (RM-
3) with the box numbers listed therein for signature for a particular agency.

e The proposed system must be able to sort boxes eligible for destruction
according to location, agency, date, or other specified field. The proposed
system must be able to sort by multiple fields.

* The proposed system must provide the ability to flag the box destruction list as
pending, while the SRC awaits agency authorization.

¢ The proposed system must provide the ability to remove boxes from the box
destruction list, any boxes removed from destruction list must have status
changed to Hold.

e The proposed system must add the final disposition method and disposition date
to the audit trail.

o Audit trails should be eligible for deletion after 50 years.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context provides the required functionality for Destruction Reporting Needs.

e BILLING REPORTS REQUIREMENTS

In order to provide accurate billing and operational reports the proposed system must
provide the ability to produce the following reports and allow for their export into Word,
Excel and comma-delimited text files:

e An activity report of records checked out and returned to the SRC, sorted by
Agency, or sub-division, or date range, or box size, or other field.

e The proposed system must keep track of all deliveries and pickups and provide
the capacity to produce billing reports related to pick-ups and deliveries outside
the Richmond-metro area (as quoted), including the ability to record delivery and
other service quotes given to customers.

e The proposed system must generate billing reports related to destruction of
boxes, keeping track of the amount of boxes destroyed in cubic feet, whether the
boxes to be destroyed were stored at the SRC or shipped in to be destroyed,
what type of material was destroyed, and the method of destruction.
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o The proposed system must be able to generate billing reports for agency or sub-
division based on box size, length of storage, or other field (except box location).

¢ The proposed system must generate billing reports for any given agency for any
specified date range, including all pick-up and delivery information, storage
charges, box retrieval and returns, destruction, or other final disposition.

e The proposed system must generate activity reports for the SRC on any of the
above activities for any given date range.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context provides extensive audit and billing log capabilities that are then available for
use by other applications such as Microsoft Word and Excel. These capabilities in conjunction
with the features of the SQL database will be used to customize the SRC TRIM Context
implementation to meet the SRC billing requirements.

e SPACE USAGE REPORTS
The proposed system must provide reports on a space usage such that:

e The proposed system must keep a list of various types of storage containers, and
the dimensions of each, such that it can determine where sufficient space exists
to store a container or containers of a particular size. This list of storage
containers should be customizable by the SRC staff.

s The proposed system must be able to calculate available space, used space, and
to calculate usage rates and predict the date(s) of complete capacity. The
proposed system must also be able to calculate the percentage of total space
used by a particular type of storage container. The proposed system must be
able to generate these reports as requested in either Word or Excel.

e For any given incoming shipment of records (records transfer), the SRC staff
should be able to query the proposed system to locate available space sufficient
to store the records of that transfer, given the storage containers the shipment is
comprised of.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context supports the space usage requirements defined in bullet 1 and 3. Capacity
tracking can be implemented using either a custom report created in TRIM or a report created in
Excel. The creation of the Space Usage Reports will reflect the custom containers and location
configurations stored within TRIM Context and the Space Management module. Information
stored in TRIM Context will be extracted to build the capacity and utilization reports required by
the SRC.

o STATE RECORDS CENTER - THE MEDIA VAULT

e MEDIA VAULT DATABASE MIGRATION

The contents of the Media Vault are currently managed by a custom-developed database
known as the ARMIS database. The ARMIS database is a SQL 7 database running off a
Windows 2000 Server.
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Furthermore, the ARMIS database has a custom-developed front-end which provides for
data-input and information retrieval.  This front-end contains numerous functionalities which
the LVA wishes to maintain, such as drop down menus and process oriented screen
sequences. The LVA has also identified specific improvements and enhancements that it
would like to see implemented.

The conversion of the data from the ARMIS database to the proposed system and the
retention of all current functionalities will be a requirement of the proposed solution. The
table structure and contents of the ARMIS database have been described in detail in
Attachment H. Screenshots of the custom front-end have been provided in Attachment E.

The Library of Virginia fully expects that the provider of the proposed solution will require
onsite visits and assistance from the LVA in the conversion of this database into the
proposed solution.

An ARMIS replacement must include the following fields for data entry:

Producer*

Agency/Locality*
Subdivision Information*
Box Number

item Number

Reel Number*

Series Number

Volume Number (must support ranges)*
Date (must support ranges)
Title* (must support muitiple titles)
Agency of Origin*

Court

Detail, including record type*
Proper Name

Church

Date Received

Date Inspected

Media Type

Accession Number
Generation

Notes Field

The fields indicated with an asterisk should be key-word searchable.

Currently, the ARMIS database does not link the filmed-records to their retention scheduies.
In addition, the ARMIS database does not provide for the container-boxes to be scanned to
the shelf location within the Media Vault. The proposed system must allow for each of these
functions to take place. Please note that the Records Retention Schedule information will
already exist within the GAIN system, which is not currently linked to the ARMIS system.
Additionally, the Media Vault shelf locations already have bar codes, which are not currently

being used.
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1. Given the information in Attachments H and E, and the requirements stated above
regarding the conversion of the ARMIS data and functionalities, can your proposed solution
meet the above requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context provides the functionality to convert the ARMIS data and functionality into the
new environment. Coronado Group will work with the SRC to associate the correct retention
schedules with records stored in the Media Vault. TRIM Context provides the capabilities to
support Media Vault activities including its extensive quality control tasks using action tracking
within TRIM.. Coronado Group and TOWER will work with SRC staff to insure that the
functionality available in ARMIS is available in the new TRIM Context Media Vault environment.

o OTHER DATA MIGRATION
Due to the lack of certain functionalities of the current system, it has been necessary for
the SRC staff to maintain certain information on Microsoft Excel spreadsheets. It will be
necessary for the proposed solution to provide a mechanism to incorporate the
information from these spreadsheets into the proposed system.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. Based on information in the quaestions released by VITA, this conversion will be
accomplished by SRC staff. Coronado Group and TOWER will work with SRC staff to facilitate the

smooth conversion of this information,
e MEDIA VAULT REQUIREMENTS

The proposed system must be able to link a box of film to the storage box in which it is kept,
and link the storage box to a shelf location.

The proposed system must track film through the Library of Virginia’s quality control process,
as well as track the physical location of boxes of film and film storage boxes.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context supports the ability to associate a reel of film with a box and to link the box to
the shelf storage location. The system provides the tools to manage the Library of Virginia’s
quality control process and to track the physical location of film and film storage boxes.

o TECHNICAL REQUIREMENTS AND INFORMATION
The proposed system must meet all of the following technical requirements.

e DATABASE PLATFORM
The proposed system back-end database platform should be Microsoft SQL 2000, to be
administered and backed-up by LVA staff. The core application should be compatible with
Microsoft Windows Server 2003.
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1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. The TRIM Context environment will be implemented using LVA provided Microsoft SQL
software that operates on Microsoft Windows Server 2003 servers to be provided by the
Commonwealth. This implementation can be integrated into LVA’s current backup and recovery
processes and procedures.

e CLIENT INTERFACE
The Library of Virginia desires that the proposed system provide the following Client
Interfaces.

BROWSER-BASED CUSTOMER INTERFACE

The browser-based interface should allow customers of the SRC to access information
specific to their account, and allow them to request records pickups and deliveries. The
utility should require no client software to be installed on the customer system and should
allow SRC customers to access their account information via a login ID and password.
Information to be made available to SRC clients should include a listing of all boxes
stored at the SRC linked to the appropriate Records Retention and Disposition Schedule,
a listing of the total cubic feet those records are occupying, and information on the date
when those records will become eligible for disposition. In addition, information on any
pending pickups and deliveries that are scheduled — including the quoted price for out-of-
area pickup and deliveries, should be provided.

The browser based system should allow for the online completion and submission of
Records Management forms, such as the RM-17 form. (see Attachment B)

The browser-based interface should be made available to SRC employees to query the
system regarding the status and locations of the records contained therein, including
records in the Archives Annex and Media Vault. Such employee access should be view-
only and based on Login ID and Password and permissions should be scalable and be
granted by the Systems Administrator(s).

The browser-based interface should also provide customers with a summary of account
charges, arranged according to time period (month, quarter, year). Browser-based user
interfaces for in-house use should be optimized to Internet Explorer 6 and higher, running
on an XP Professional desktop client. Browser-based interfaces for external (internet)
use should be compatible with internet Explorer 5 or higher, and Netscape 6 or higher. If
the browser-based interfaces require Java dependency, SUN JVM must be used. The
system must use encryption to protect user IDs and passwords.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. WebDrawer is used in conjunction with the TRIM Context Gateway to allow users to access
the system search for records and make records requests. Using WebDrawer, users can search
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for their records, review a customized set of meta data about the records to assist them in
determining the content of the record and use the features of the system to request a record.
These requests are placed in TRIM so that records managers can prepare the records for delivery
to the requestor.

WebDrawer is an independent HTTP server that supports all web browsers. It is zero footprint
and fully customizable. TRIM WebDrawer comes equipped with HTTP templates that can be used
as is, modified or have components copies and pasted into other Intranet pages to enable TRIM
functionality wherever you want it. TRIM WebDrawer provides read only access to information
stored in the RMA system. It also supports Anonymous logins which also make it suitable for
public facing applications.

It is expected that the WebDrawer interface will need to be customized to provide some of the
information required by the SRC including information on the summary of account charges,
pending events, and information on the storage utilization for each SRC customer. If the built in
records request features of TRIM do not meet SRC’s needs, a custom RM17 form will also need to
be built. This customization can be aiccomplished using the templates defined within WebDrawer.

e STANDARD INTERFACE (DATA ENTRY/ADMINISTRATIVE/QUERY/REPORTING)

The System Interface can be either browser-based or a true 32-bit application. This will
be an internal system interface for use by LVA staff, with views based on Log-in ID.
Permissions should be customizable by the Systems Administrators and by authorized
users. This utility is multi-functional. It should have the following views/screens:

An administration view, allowing user creation, user deletion, and user administration

An agency view, allowing the administration of agency information for the customer
interface, the creation of agency accounts, the assigning of agency passwords, the
enabling of agency internet access to their account information, and any other
administrative tasks that may be necessary.

A Records Analyst view, allowing the creation and editing, and publishing of records
series and schedules as outlined in Sections 4.1 — 4.4,

An SRC view, allowing for the input of SRC data into the system, conducting queries,
generating reports, and providing billing information.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. The system can operate in the environment described above. The system also provides the
security features to provide a range of views into the system to meet LVA’s requirements. TRIM
provides a comprehensive suite of tools to manage creation of users, groups, permissions,
access controls and other system features. The system supports creating a variety of custom
views so that each user’s experience with the system can be tailored to their requirements or
work processes. All of the functionality in the system can be managed using security.
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o NETWORK ENVIRONMENT
Proposed hardware/software configurations must be capable of operating over the Library's
installed internal LAN and WAN. This network consists of Ethernet segments interconnected
through IP switches located in wiring closets throughout the building. The local segments are
connected from the desktops directly to individual switch ports at 100Mbps over twisted pair
wiring. Each closet switch is directly connected to a main switch and router located in the
Computer Room at either 100Mbps or 1Gbps over fiber-optic cabling.

The State Records Center is connected to the main Library building via a T-1 line. The
standard communications protocol among all devices in the Library is TCP/IP. This protocol
is currently supported on all installed servers and workstations. The application will reside on
a server in the Library and be used locally by LVA staff. SRC staff will access across the T-1
line.

1. Can your proposed solution operate within the above stated environment?

Coronado Group / TOWER Software Response:

Yes. The network environment defined above meets the requirements for the new RM
environment and will support the implementation of TRIM Context on the LVA network.

e CLIENTS (CURRENT MINIMUMS)

The following specifications describe our current client standards. Any proposed systems
must be able to operate with clients configured as follows:

Platform: Windows XP SP2

Browser: IE 6.1 SP1, SUN JVM

Processor: Pl 650+

RAM 256 MB

Hard Drive: 6 GB

CD-ROM Drive

ATI RAGE 128GL 8-16MB AGP Graphics Controller
17" SVGA monitor {capable of operating at 1280x1024)
3Com 10/100 NIC

The LVA client configuration also includes Microsoft Office 2003 Professional (Word, Excel,
Access, PowerPoint, Outlook, Publisher, Front Page), Adobe Acrobat Reader 7.0, Symantec
Anti-virus Corporate Edition 8.1, Symantec Ghost 8.2, Diskeeper 9.0 and WinZip 9.0.

All Microsoft security updates are applied weekly using Microsoft SUS.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context can operate using this client environment.
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e SERVERS (CURRENT MINIMUMS)

LVA Network servers are mainly HP / Compaq Proliant hardware running application-specific
third-party software or custom programs written for Microsoft SQL Server 2000.

The Library expects Offerors to recommend appropriate server hardware configurations,
operating systems, and RDBMS software necessary to run their applications efficiently.

The LVA's current server configuration is Windows Server 2003, SQL 2000, Diskeeper 9.0,
and Symantec Anti-Virus Corporate Edition 8.1

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. The TRIM Context products can be implemented in this server environment. Following is the
recommended configuration for the L.VA TRIM Context environment and the assumptions for this
recommendation:

Dual processor Windows 2003 Server

2GB of RAM

200MB TRIM Application Executables Disk Space

20GB of storage space to support the LVA/SRC records stored in TRIM

¢ GENERAL OPERATING ENVIRONMENT
The following general operating standards must be met:

¢ The system shall operate in the Library’'s LAN and WAN environments as outlined
above and shall use TCP/IP protocols for all communications among and between
workstations and servers.

o The server portion of the system shall run on a commercially available hardware
platform.

o The server portion of the system shall run under Microsoft Windows Server 2003 or
higher operating system.

e The Library’s current minimum standard client hardware configuration must be
adequate to support the proposed system and the proposed systems must support
LVA clients running Windows XP SP 2 or higher.

o Software upgrades, modifications and new releases shall be provided outside Library
of Virginia operational hours (8am to 6pm, Monday through Saturday).

o All software components, including upgrades and new releases, shall be integrated
and function together in the Library's environment with sufficient testing so that no
preventable and adverse operational or configuration impacts or incompatibilities
occur on standard systems.

The LVA will control user security and authorizations.
LVA will purchase all server hardware separate from this RFP.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:
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Yes.

¢ GAIN SQL SPECIFICATIONS (SEE ATTACHMENT F)

The Library of Virginia's current system is Triadd GAIN SQL version 1.2¢ci1. The GAIN
system was developed in Visual FoxPro with a FoxPro data source, and later changed to a
SQL 7 data source as the back end. Security information for the GAIN client application is
presently stored in a table and uses a single SQL security login account for all of its requests
to the SQL7 database. The MS SQL 7 database will be upgraded to SQL 2000 in the near
future. The proposed system must be able to operate on the SQL 2000 platform.

The proposed solution must migrate the GAIN system information in its entirety to the new
system.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. TRIM Context provides the ability to import data from legacy systems and map that data to
fields within the TRIM Context data schema.

e OTHER REQUIREMENTS
The proposed system must meet all of the following requirements.

e RECORDS CENTER EQUIPMENT NEEDS

The SRC will require 10 RF Handheld Scanners for staff. These scanners must have the
ability to scan folders out of a box of records from the box location. To do so, the staff
scanners must be able to print out a barcode with an adhesive backing from a portable
printer. That barcode is then affixed to the folder or file being removed from a box of records.
The folder or file is then scanned to the box which it was retrieved from thereby linking it to
that particular box. The box will have already been scanned to the shelf location where it
resides in the center.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. Coronado Group is proposing the Psion Teklogix 7535 Handheld computer and associated
accessories to meet the SRC’s requirements for RF scanning of bar code information and real
time update of information stored in the LVA SRC records management environment. The 7535
hand held monochrome terminal meets all of the requirements defined by the Library. The
proposed solution will also support a combination of portable and stationary printers to support
the SRC requirements for printing bar code labels. Detailed product descriptions and technical
material describing the proposed products appear in the Appendix to this proposal.

e PHYSICAL ENVIRONMENT REQUIREMENTS
The SRC Handheld Radio Frequency scanners must operate in five specific areas:

e The Loading Dock: 40’ x 40’
e The Record Center Pod: 176'L x 174'W x 33'H
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e The Archive Annex: 122'W x 122'H x 33'H
e The Media Vault: 64'W x 66’L x 16’H
e The Resource Area: 26'W x 100’L x 10'H

The scanners should be able to update the system in real time from anywhere within each of
the above stated areas.

Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. Coronado Group and Psion have proposed a complete wireless network to support the RF
scanners required by the Library. The scanners, when fully implemented, will be able to operate
from within any of the areas defined above. Coronado’s proposal includes one access point in
each of these locations pending a complete site survey after contract award.

e ADDITIONAL EQUIPMENT REQUIREMENTS
The SRC will require 10 Download stations for its RF staff scanners to act as backup if the
RF functionality for a particular scanner fails, or if there is some unforeseen reason why RF
is not usable in a particular situation.

The SRC will require 4 Truck scanners: These scanners do not have to be RF scanners.
The truck scanners must be able to perform all operations described in section B.5.

The SRC will require 4 Truck Printers, to print out delivery and pickup receipts based on the
information provided by the truck scanners.

The SRC will require 4 Download Stations for the Truck Scanners, so that the main system
may be updated with pickup and delivery information upon return of SRC vehicles.

The SRC will require barcode paper for its RF staff scanners sufficient to print 100,000
barcode labels to be delivered with the Handheld RF staff scanners.

The SRC will require 4 Barcode Printers to print 3 of 9 barcodes. These printers must be
able to print Barcodes for Records Boxes (and other containers, books, blueprint tubes) and
for Shelf Locations. The SRC will also require Barcode paper sufficient to print 100,000 box
barcodes and 20,000 shelf barcodes to be delivered with the 4 printers.

The SRC will require ink/toner for their printers sufficient to print all of the barcode labels
shipped with the printers

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. Coronado Group and Psion Teklogix have proposed a complete set of printers, docking
stations, accessories, and consumables to support the SRC requirements defined here.
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e MEDIA VAULT EQUIPMENT NEEDS

The Media Vault will require 6 handheld RF scanners capable of scanning the item box
barcodes, the large film storage box barcodes, and the shelf-location barcodes as displayed
above. No printing capacity is required of these scanners.

The Media Vault will require 6 Download stations for its RF staff scanners to act as backup if
the RF functionality for a particular scanner fails, or if there is some unforeseen reason why
RF is not usable in a particular situation.

The Media Vault will require 4 printers with the capacity to print the current barcode schemes
as noted.

The Media Vault will require barcode paper sufficient to print 100,000 box barcodes, 100,000
item-box barcodes and 20,000 shelf barcodes to be delivered with the 4 printers.

The Media Vault will require ink for its printer sufficient to print all of the barcode labels
shipped with the printers.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. Coronado Group is proposing to use the same 7535 hand held terminal to meet all of the
needs at the SRC. Coronado Group and Psion Teklogix have proposed a complete set of printers,
docking stations, accessories, and consumables to support the SRC requirements defined here.
Please refer to the technical information in the Appendix for more information.

o PROCUREMENT, DELIVERY, INSTALLATION, CONVERSION, TESTING AND OPERATIONAL
ISSUES

o PROJECT MANAGEMENT
A project manager or managers must be assigned by the Offeror, along with a proposed
project plan and time line. The LVA will have final approval of the selection of the Project
Manager(s) and timelines, and reserve the right to request a new Project Manager if
necessary.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. Coronado Group and TOWER Software will designate a project manager to support all
aspects of the implementation of the new TRIM Context environment and the conversion of the
GAIN and ARMIS systems. The project manager will be responsible on-going support of the LVA
over the life of the project.

e INSTALLATION
The Offeror is responsible for all installation of software and hardware (excluding servers).
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1. Can your proposed solufion meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes.

o CONVERSION

A conversion of all shelf locations, box/book/film bar codes, customer accounts, retention
schedules, and customer divisions must be made from the existing Triadd GAIN product and
the existing ARMIS database to the proposed system.

The current LVA system must be fully operational until such time as the new system is
thoroughly tested and ready to become operational. A written description of how that
conversion is to be accomplished will be required.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. Both Coronado Group and TOWER Software have extensive experience migrating data from
existing databases to new environments. TRIM Context has a variety of migration tools to
support timely transition between systems. Coronado and TOWER will work with the SRC to
develop a comprehensive plan for the execution of the conversion of the GAIN and ARMIS
database as part of its system specification document. The conversion plan will support
concurrent operation of both systems until such time as the SRC is confident that the new system
contains all of the data and processes needed to support its operations.

e TESTING

Testing of the system, both before and after data conversion is required. Such testing must
use actual data supplied by the LVA. Parallel systems must be run while testing is
completed. Software patches and upgrades must be able to be tested prior to the system
being changed. A written description of how this process is to be performed will be required.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. Coronado Group and TOWER Software will provide a detailed conversion plan upon
completion of the system design documents for the new TRIM Context environment. This plan
will provide a detailed step by step description of all events, tasks, responsibilities, and actions
required to accomplish the conversicn during the 60 day implementation timeframe proposed by
the Coronado/TOWER team. Coronado Group and TOWER will work with actual data provided
from the LVA. Coronado Group and TOWER will work with LVA to define the appropriate export
format for the data to support the seamless integration of current system data into the new TRIM
Context system. It is understood that the two systems will run in parallel until testing is
completed. It is expected that the two existing systems will continue to run on their LVA platform
while the new TRIM Context environment will run on a dedicated server.
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Coronado Group and TOWER recommend the following approach. First, Coronado Group and
TOWER will design the new environrnent based on specifications obtained from SRC. This will
insure that at a minimum the existing suite of functionality of both GAIN and ARMIS are available
in the new environment. The Space Management environment for the Archives, Records Center,
and Media Vault will all be defined and implemented. Once the new environment is in place,
Coronado Group will begin the process of moving critical data into the new environment.
Generally the data related to the shelf configurations, retention schedules, media descriptions,
thesauri, organizations and locations are transferred first. This is followed by the detailed
information on the actual holdings in each of these locations. Information associating the actual
boxes stored in each of the locations in the Space Management environment are transitioned
next. A census may be required in the Media Vault to associate its holdings to a particular shelf
location because this information does not currently exist in ARMIS. Concurrently, testing of the
new real-time update capabilities of the RF scanners is also tested.

Best practices in testing of mission critical software of this kind call for implementation of a
separate test environment to support testing of new upgrades and software patches prior to
loading them on a production system. TOWER and Coronado Group will work with LVA to
determine the best approach to implementing a test environment after the new system is in
production operation.

s TRAINING
Two types of training must be provided by the Offeror.

e Training must be provided to System Administrators allowing them to fully utilize all
of the features of the system and to create accounts, assign permissions, view audit
trails, and customize features as necessary.

e Training must also be provided for system users so that they may efficiently use the
system in the course of their work.

Training sessions shall be held at both the Library of Virginia and the SRC unless another
proposal is accepted by the LVA. A description of the training sessions must be provided as
part of the proposal.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. The Coronado Group/TOWER Team will deliver systems administrator training to teach
administrators how to use all of the features of the TRIM Context environment and how to
administer the system. The System Administrator training class is 4 days long. Class size is 6
students per class. One class will be required to deliver the training to the 5 administrators
identified by LVA. Training can take place at LVA, the SRC or at TOWER'’s facility in Reston,
Virginia at LVA’s option. End User training is a one day class. Class size is 6 students. To
support the 30 users identified by LVA, 5 one day training sessions will be delivered. Appendix A
contains the actual training manuals that will be used for delivering training to SRC systems
administrators and users. These manuals will provide the reviewer with detailed information on
the content and flow of each of the courses to be delivered at the SRC.
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e DOCUMENTATION

Technical Architecture Guide, System Administrator manual and User manual must be
provided. Electronic copies of these must be provided to the LVA so that the LVA can print
manuals as needed. Updated electronic manuals must be provided to the LVA as updates to
the system occur. At least four System Administrator and fifteen User Manuals must be
included in hard copy.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. A Systems Administrator manual and a user manual are provided to each student attending
training. Electronic copies of the manuals as well as access to the comprehensive information in
the on-line help will allow LVA to print manuals or specific information about TRIM Context as
needed.

o  WARRANTY/MAINTENANCE/SUPPORT/UPGRADES

The first two years (to begin on the date the LVA provides written notice the procurement is
complete — see Section F.10) of maintenance, upgrade, and support - to include site-visit
support if necessary, and telephone support Monday through Friday, 8AM to 6PM Eastern
Standard Time - must be included in the proposal. System support must include support of
all hardware, software, and components of any type that when assembled make a fully
functioning system.

The Offeror must provide annual software maintenance to include all patches, fixes,
revisions, minor and major updates and upgrades, and minor releases to both the software
and its supporting documentation. Maintenance on system(s) must be available for three
years from end of warranty period. Response time for on-site support and telephone support
beyond the initial period stated above will be negotiated.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes.

e SOURCE CODE

In the event the contractor goes out of business or ceases to maintain and support the
software, the Commonweaith shall be entitled to have, use, and duplicate for its own use, a
copy of the source code and associated documentation for the software products covered by
the contract. Until such time as a complete copy of such material is provided, the
Commonwealth shall have exclusive right to possess all physical embodiments of such
Contractor owned materials. The rights of the Commonwealth in this respect shall survive for
a period of twenty years after the expiration or termination of the contract. All lease and
royalty fees necessary to support this right are included in the initial license fee as contained
in the pricing schedule.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:
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Yes. VITA and/or LVA will need to register with the source code agent to be able to access the
source code.

e DELIVERY
FOB Destination delivery is required. Contractor pays all costs for delivery.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. All proposed products will be delivered FOB Destination.

e COMPLETION OF PROCUREMENT

The Procurement will be not be considered complete until the LVA provides written notice to
the Offeror stating that all the terms, conditions, migrations, testing and implementation, and
operational requirements have been met and the new system is functioning to the
satisfaction of the LVA.

1. Can your proposed solution meet the above stated requirements?

Coronado Group / TOWER Software Response:

Yes. Coronado Group will work with LVA to develop a User Acceptance and System Acceptance
Test Plan at the on-set of this engagement. This User Acceptance Test (UAT) will reflect the
system specification used to develop the system and define the actual criteria that LVA will use to
determine that the system meets all the terms, conditions, migrations, testing and implementation
and operational requirements for the new RM system.

Coronado Group will deliver the User Acceptance Test Plan and work with LVA to execute the
UAT as part of the services offered under this contract. An overview of our approach to UAT
testing is included in Appendix A.
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Customization Requirements

The proposed solution uses the features and functionality of the commercial off the shelf TRIM
Context, Space Management, and Gateway/WebDrawer products to deliver the vast majority of
functionality required by VITA and LVA. Both Coronado Group and TOWER Software are
committed to minimizing the need for custom programming and maximizing the functionality that
can be delivered with TRIM Context. Based on the requirements defined in the RFP, however,
customization of certain aspects of the RMA application being delivered using the TRIM Context
SDK, and some custom programming is expected.

The following customization will be required to implement the TRIM Context solution to support
the LVA.

integration between the RF scanners and bar code printers to support use of these RF
devices with TRIM Context.

Integration of the RF scanner environment and the TRIM Context server to support real-
time update of the RMA system

Customization of the web interface to support reporting on customer account information

Customization of the web interface to create the RM17 form in the event LVA does not
wish to use the features provided by WebDrawer to support record searching and record
requests.

Design and implementation of the software and reporting to support transferring
information to the truck driver scanning device and managing the reconciliation of
pickups at agency locations.

Customization of the billing system and associated web access to support SRC
requirements.
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Assumptions

Coronado Group’s success in delivering the type of complex information technology support
required by the Commonwealth of Virginia is the result of establishing a partnership with our
clients and insuring that the goals and objectives, risks, and benefits are known at the onset of a
project. This approach insures that all of our resources are focused on insuring the success of
your project. With this in mind, Coranado Group’s proposal is based on the following
assumptions. These assumptions refer to both Coronado Group’s response to Section 5 and to
Section 9.

Commonwealth Program and Project Management — Coronado Group expects that the sponsoring
organization for each engagement undertaken by the Coronado Group/TOWER team under this
contract will designate a program or project manager who will be available on an informal and
formal basis to insure timely resolution of issues and to insure good communications through the
life of the project. The sponsoring organization must make reasonably available managers,
subject matter experts, and individual contributors to work with Coronado Group throughout its
project engagements. It is critical to the success of projects of this kind that appropriate
Commonwealth staff who are familiar with the current business and work processes, operational,
functional, regulatory (where applicable) and systems administration and architectural
requirements be available for the duration of engagements. Coronado Group would expect that
the program or project manager designated by the Commonwealth would facilitate and coordinate
issues that require participation by Commonwealth employees and other contractors or vendors
as appropriate.

Coordination of Issues — The Commonwealth and Coronado Group will work together to insure
timely resolution of issues. Timely resolution of issues will insure both timely performance of
services and on time delivery of products and project deliverables. Coronado will work with the
Commonwealth as part of its project management efforts to insure the Commonwealth is kept
abreast of issues that impact either the firm’s ability to perform or issues that require resolution
by the Commonwaealth to proceed. Coordination of issues also includes the Commonwealth
providing Coronado with feedback on any performance issues it has with the firm or its
employees so that these problems can be rectified in a manner satisfactory to both the
Commonwealth and Coronado.

Comprehensive Statements of Work - Coronado will work with the Commonwealth, as
appropriate, to insure that Statements of Work developed to support project engagements
provide an appropriate level of detail with respect to the deliverables including products and
services and the associated expectations, goals, and success factors to insure that all
participants in a project understand the scope, scale, and complexity of the task Coronado will be
undertaking for the Commonwealth and what will determine if a project is a success. This
includes development of appropriate product configuration information to facilitate a successful
implementation of TOWER and/or Psion products.

Timely Approval of Deliverables -- Coronado expects that each project will have a schedule of
deliverables associated with it. To insure that projects are completed on time and that Coronado
does not incur unexpected expense while waiting for review and approval of deliverables,
Coronado expects that each project will have agreed upon turn around dates for feedback on and
approval of project deliverables.

Facilities — The Commonwealth will provide adequate workspace for Coronado Group staff
working on-site to support contract tasks issued under this contract. This includes access to a
desk or work space, some form of lockable storage in the event Coronado needs to leave working
papers or equipment on-site during performance of work for the Commonwealth. The
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Commonwealth will provide Coronado staff with access to the system resources and personal
computers to allow engineers and program managers to work on the systems and as required to
work for the Commonwealth. This may include access to printers to test system capabilities. The
Commonwealth will provide access to meeting space as appropriate to meet with Commonwealth
project participants. To support its projects, the Commonwealth may from time to time be asked
to provide teleconferencing capability so that project participants on geographically disbursed
projects can participate in meetings or share information. Where appropriate, the Commonwealth
will provide access to and training on current IT applications that are to be incorporated into
project engagements. (For example, how the current GAIN SQL and ARMIS applications are used
in your environment to help facilitate the conversion of data from these systems to the new RMA
environment.) This training needs to be sufficient enough to insure that Coronado professional
staff can provide the level of consulting support outlined in the statement of work for each
engagement. The Commonwealth will need to provide very limited administrative support to allow
Coronado staff to make photocopies of project materials, send faxes, or access the internet.

Procedures and Technical Information — Coronado assumes that the Commonwealth will make
copies of procedures, business processes, operating guidelines, and technical information about
the current systems and business processes reasonably available to insure that Coronado can
perform the work required.

Coronado Provided Hardware — The only hardware being provided by Coronado Group under this
contract is the RF scanners, bar code printers, and connectivity components to provide access
from the RF scanners to the Commonwealth network and RMA environment. All other hardware
will be provided by the Commonwealth.

Hardware, Operating System, Database Software and Storage — Coronado Group’s technical and
cost proposal assumes that the new Records Management environment will be implemented
using Commonwealth provided servers and workstations. The Commonwealth will be
responsible for insuring that the servers and workstations meet the minimum requirements
defined for the TOWER and Psion Teklogix products and that appropriate connectivity is in place
between the workstations and the servers. The Commonwealth will insure that the servers have
adequate storage to support implementation of the new RMA environment. The Microsoft SQL
database software required to run the TRIM Context application will be provided by the
Commonwealth. Coronado Group has provided information on the recommended configurations
in its technical response to assist the Commonwealth in planning for the implementation of future
sites.

Application Specification — Coronado Group will work with LVA to develop a comprehensive
application specification and design document that will be used to develop the records
management implementation at LVA and at other locations. This specification will be approved
by the Commonwealth Project Manager. All changes to the specification after its initial approval
must be mutually agreed to by Coronado Group and the Commonwealth Project Manager.

Processing Environment — The Commonwealth will be responsible for the set-up of the system
environment and the network connectivity between the servers, workstations, and between the
various locations required to support the system including access across the network from the
RF devices to the Commonwealth network that will be supporting the RMA. Once the servers are
configured and are available to Coronado, Coronado Group and TOWER will coordinate the
installation of the software products and customized software to create the new processing
environment. If the new RMA capability is installed on existing servers running mission critical
applications, a Commonwealth systems administrator will participate in the installation and
testing of the system to insure Coronado does not impact its existing operating environment.
Commonwealth will be responsible for the full backup of its systems prior to and during the
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installation of the new capability. The Commonwealth will be responsible for incorporating the
new capability into its backup and recovery schema.

Network and Connectivity — The Commonwealth will be responsible for insuring the network
connectivity between all of the Commonwealth-provided components and that the network has
adequate capacity and bandwidth to add the new automated data capture and imaging
functionality. The Commonwealth will be responsible for all Wide Area Network connections
between its customer agencies and I.VA’s RMA system.

RF Coverage - Implementation of an RF system in an environment like the records center
requires a comprehensive site survey to identify areas where structural obstructions cause dead
zones, to identify network access points and other considerations that need to be addressed to
implement an optimal solution. Coronado Group and Psion have estimated one access point for
each of the five areas defined in the RFP. This is only an estimate and is subject to change
ifiwhen additional information is developed during the pre-installation site survey. All cost
estimates are based on these assumptions. Psion Teklogix cannot guarantee 100% RF coverage
due to the lack of information at this time. We will guarantee 100% RF coverage upon completion
of a Site Survey to properly determine access point placement and configuration of RF variables.

Media Vault Census — Because the location bar codes of boxes containing microforms stored in
the Media Vault are not currently in use, a census (comprehensive inventory of all records stored
in the media vault) will be performed to definitively link the boxes of microfilm to the exact shelf
location in the media vault. Coronado Group will provide technical support for the census.
Actual execution of the census will be performed by State Record Center employees unless
otherwise mutually agree to by the Commonwealth and Coronado Group.

Conversion — Coronado Group and TOWER Software have based its price for conversion of the
GAIN and ARMIS system based on its experience converting systems of similar complexity in the
past. Coronado Group and TOWER reserve the right to modify the costs associated with the
conversion activities if the scope and complexity of the conversion differ dramatically from what
is defined in this RFP. Coronado and TOWER will exert its best efforts to insure a timely and
accurate conversion of all of the data in the existing system to the new TRIM Context
environment.

Help Desk Support — The pricing for Help Desk support in Coronado Group’s cost proposal
reflects a combination of services covered by the support and maintenance agreement and other
services that are offered on a time and material level of effort basis. The standard support
provided under this agreement will cover:

= Answering “How To” and general user questions which is provided to a lead user at each
of the customer locations under this contract

=  Problem Diagnosis

*  Problem resolution (remote and/or desk side) Remote access techniques are provided
first with on-site support in circumstances where the problem cannot be resolved
remotely.

» Information gathering
« Tracking incident information
s Call escalation.

Services provided in a time and material basis include consulting on custom software
packages, reloading software on workstations to fix problems a problem, backup processes
for existing data, checking server status and network connectivity, adjusting hardware and
software configurations unless it is related to a problem with Coronado Group provided
software, setting up print queues, viewing print queue information, or deleting jobs from print
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queues after initial set up and installation, maintaining user IDs, privileges, security, custom
application setups, data availability, account responsibility and passwords after the initial
implementation and system acceptance and updating appropriate technical and/or asset
management databases.

Coronado Group and TOWER Software will design a support program that meets the needs of
each individual customer to insure the lowest cost of service delivery. As the number of RMA
locations increase, Coronado Group will work with VITA to assess the most appropriate
support and help desk structure to meet all of the needs of RMA customers in the
Commonwealth.
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Test Plan Overview

LVA intends to implement a new Records Management environment, transfer new records management
activities to the new system and migrate its current GAIN/SQL and ARMIS databases so that the
information about record holdings in those two systems is available in the new LVA RM system. Once
the critical phases of this development, implementation, and conversion effort, Coronado Group and
TOWER will execute a User Acceptance Test (UAT). User Acceptance Testing (UAT) is the final stage of
testing performed on a system. UAT is considered to be the final stage of validation. This is the time to
see that the system meets the functional and technical requirements laid out in the system specification.
A UAT insures that the system meets the users needs and provides confidence to its user when it is put
into production.

What follows is an overview of the how Coronado Group anticipates executing a UAT to meet LVA’s
requirements. It outlines the scope of the test, discusses the tasks to be undertaken by the test team
in planning the test, and describes in detail the test schedule, roles and responsibilities of the test
team, test acceptance criteria, test cases, and expected results during test execution.

A. Approach

The following paragraphs describe Coronado’s overall methodology for performing a User
Acceptance Test. In general, we approach the overall task in a series of coordinated phases, as
follows:

0 Organize the Test Team - To plan, execute and verify the results of the UAT, we recommend that
LVA designate an interdisciplinary team. The team should include RM subject matter experts,
operations staff who will be responsible for running the system after acceptance, and systems
administration staff that will manage the technology infrastructure of the new RMA environment.
These team representatives will need to be available on an on-going basis to support test
development and planning to insure that the test criteria defined for the test meet LVA’s expectations.
The primary role of the UAT members is to outline what constitutes “system acceptance” for the new
RMA environment, to insure the tests that are developed for the UAT reflect those criteria, and to
participate in the UAT and provide guidance to the LVA Project Manager on how well the new system
performed.

Q Plan and Document User Acceptance Criteria — Using the system design specification, Coronado will
work with the UAT team to develop specific criteria for accepting the system. These criteria are
based on the functional requirements outlined in the specification. An important element of the
planning process is prioritizing the various criteria and requirements.

One of the most important aspects of planning and documenting a UAT is the transfer of knowledge
to the UAT team about the new software and how it operates. This knowledge transfer will allow the
UAT team to become subject matter experts on the system. The process of developing the test
provides the test team with a detailed understanding of all elements of the system: operating the
application, administering the application, and managing the data flow (including Quality Assurance)
of the new application.

O Set Up and Maintain the UAT Environment — The LVA UAT will use the new production environment
specifically delivered to LVA. This provides UAT Team members with the ability to assess how the
system will operate in real world conditions. Setting up the UAT environment is generally a technical
function but the UAT team needs to be aware of the characteristics of the environment and what
needs to be managed to ensure that the test can be executed as designed. Participating in this
process helps the UAT team understand how the system works at a technical level. (For example,
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how the new software operates, how records are entered and managed in the system. This will
occur during user training delivered prior to the UAT.)

0 Design UAT Tests — A series of test scenarios will be developed that support the systematic testing
of new system functionality. These tests are designed to emulate real-life business processes and
operations. The UAT team will determine the scope and nature of each test. Each test will be defined
in advance. The test scenarios will document the part of the system being tested, how the test will
operate, what resources will be used during the test, who the testers are, and what determines that
the test was successful. The UAT plan will document the execution sequence for each of the test
scenarios.

UAT scenarios will be grouped into the following three broad categories:

0 Application Tests -- Application test to document that all of the required functionality is
present. This will test the business rules and new processes that are used in the application.
Test data will also test potential anomalies, particularly those that impact the ability of the
system to find and capture data. Tests should be conducted with records and cases that
represent a cross section of work that will be performed in the new RM environment.

O Performance and Load Tests -- Performance and load test to demonstrate that the system
can operate at the required levels when all system activities are occurring concurrently.

Q Data Acceptance Audit — This portion of the UAT will involve the systematic audit of the data
created during the testing process. The goal of this effort is to insure that all data elements
created during the test are reviewed and that any anomalies that may only manifiest
themselves in the data are uncovered and corrected prior to the system being put into
production.

Q Develop Test Data - Test batches created for the UAT should be inventoried and managed so that
the testers can watch the flow of these test batches through the normal processing route. A ‘test
deck” that contains data provided by LVA for the UAT will be created so that the actual tests and the
data that will be used for each test can be matched prior to creating the test. (LVA can use whatever
data it chooses but it is important that users understand what features are being tested with each
particular set of data.) The test deck should represent all of the features that LVA wishes to test prior
lo its acceptance of the new system.

Q Select User Acceptance Testers — Once the UAT scenarios are defined, actual user acceptance
testers are selected. UAT testers are actual users from each of the major business areas impacted
by implementation of the new software functionality. There is a distinct advantage in having actual
users participate in the user acceptance test. Users are independent from the designers, developers
and project sponsors of the system so they are more objective. They understand the business
requirements of their particular business area and can articulate issues that will affect how well the
new software will work for them. They are concerned with how they will work with the system and not
the nuances of how it was built and operates. They view the system from the context of how it will be
used and are better able to describe how well it suits their purposes.

The UAT testers will be trained on new RM functionality before the test and before the system is put
into production. These users often function in a “train-the-trainer” role once the system has been put
into production. They can assist during training and can insure a smooth rollout within their
departments.

Q Execute the UAT — Once the test plan has been developed and approved, the test environment and
resources set-up and the UAT testers trained, the UAT team is responsible for the actual test. The
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test is conducted in a systematic way. Each of the test scenarios is executed in the order determined
in the plan. As each test is executed, the UAT team leader signs off on the test or defines
deficiencies based on the test rules contained in the actual test plan. Deficiencies are system
problems that require resolution. They are generally due to a failure to meet the system specification.
They are not problems created because a requirement has not been identified.

After the test results and the impact of the deficiencies have been reviewed, the development team
provides input on how and when the open issues will be resolved, and when the deficient tests can be
rerun. The UAT leader, in conjunction with the software development manager, determines if the system
should be put into production or if the deficient tests need to be rerun before the system can be put into
production. If the tests need to be rerun, the UAT leader and the Coronado Group schedule a date to
rerun the deficient tests. Once the deficiencies have been corrected, the UAT leader accepts the system
and the LVA begins the process of bringing the system up in production mode.

o Verify and Document Test Results - The results of the UAT provide valuable reference data on the
performance of the system in a controlled environment. Documenting and verifying the results of
each test will provide system administrators, operators, and project staff with important information in
the event system problems are encountered. The UAT test results can be used as a troubleshooting
tool. By rerunning the UAT test decks and comparing the test with the documented resuits, system
managers can determine if the problems experienced with the system are systemic or specific to a
particular user activity or new type of transaction. All of the data created during the UAT will be
maintained after the test is complete.
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High Level Project Plan for RMA Implementation Activities

The following plan overview defines the tasks that are performed to implement the new RMA system, the
estimated duration of each task, the resources that participate in the effort and the deliverables each
customer can expect for each task. This is a representative plan. Coronado Group and TOWER
Software will deliver a customized plan for each customer at the project kick off meeting at the beginning
of each engagement. Prior to the kick-off meeting Coronado Group sends each customer a package of
system planning materials to assist them in preparing for the implementation and assembling the
information needed to build their new RMA system.

The project timelines presented here are for a standard installation and vary based on the complexity of
the application required, the conversion effort, and the amount of data to be entered into the new system.
A detailed project timeline for each project will also be developed at the beginning of each project.

Project Kick-Off Meeting — Within 5 days of task order award or at a time mutually agreed to between the
customer and Coronado Group a kick-off meeting will be held with the customer to begin the process of
planning for and implementing the new RMA capability.

Configuration Review and Site Survey -- Configuration review of existing or new equipment on which the
new RMA will be deployed including servers, clients, and network to insure that the customer
infrastructure meets the minimum requirements for the TRIM Context implementation. The customer will
need to provide the current configuration to include hardware capacity and CPU speed, memory, disk
space, operating systems, database in place, number of user licenses to be configured on the new
system, which users will have web access and other important details about the system. Coronado
Group will provide the customer with detailed requirements information in advance of the site survey and
configuration review meeting and will work with the customer to determine any new hardware that will
need to be integrated into environment to support new functionality, for example, if the customer will
require a scanner to integrated scanned copies of their documents.

Requirements Analysis — Develop a comprehensive inventory of functionality required to support the
records management application requirements. The duration of the task varies with the complexity and
scope of the individual implementations required by customers. The duration can range from 3 days for a
simple implementation to two weeks for a complex implementation with a significant conversion activity.
As part of the Requirements Analysis phase, Coronado Group and TOWER Software deliver a variety of
survey tools to assist the customers in assembling the information needed to develop the requirements
analysis. The Requirements Analysis is performed by a systems engineer and business process analyst
familiar with records and document management applications.

Another important element of the requirements analysis process is definition of the user acceptance test
requirements and definition of criteria that will determine that the system meets or exceeds the
customer’s requirements. The user acceptance test plan will be developed during the installation and
configuration process and will be presented to the customer for approval prior to commencing testing.

The requirements analysis will focus on defining the specific customer requirements for each new TRIM
Context implementation and the specific features of the product to be used to meet that customers needs.
This effort will define both product configuration and any customized development required to deliver the
new system. The analysis covers the following area:

»  Security Requirements — Definition of permissions, groups, users and system access to include
definition of the organizations and locations that will have access to the system.
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= Retention Schedules -- Definition and assembly of retention and destruction schedules and the
records management policies to be implemented in the new system. This includes
implementation of General Schedules as defined by the LVA and Agency specific schedules that
are required to support the specific customer. It is expected that after the initial implementation
that the retention and destruction schedules at LVA and the SRC that these can be loaded using
the LVA baseline and modified to reflect the individual requirements of an Agency and its specific
schedules. This will simplify the process of defining retention schedules for new customers.

* Record Types -- Definition of records types and the relationships between the various records
types and the retention schedules. Definition of record types also includes defining the various
“containers” that are used in the system and the relationships of the containers to one another.
For example a document goes in a file which goes in a box. These relationships and the record
types are defined to facilitate implementation of the new system.

= Table and Thesaurus Definition — Definition of any tables or thesauri that need to be implemented
to support the customer and simplify the process of managing records. Examples might include
definition of media types, lists of terms to be used in classifying records, or action tracking
definitions to track the movement of records through the RM life cycle.

= Action Tracking — Definition of the business processes associated with the management of
records in the system. This includes basic tracking of the flow of records through the
organization and the sequential and records-centric actions of the organization in managing its
records.

= Conversion Requirements — This analysis will determine how to map data in any existing legacy
records management systems to the new TRIM Context application.

» Meta-Data Definition — A list of standard fields that exist in TRIM Context and user defined fields
that will be used to manage the records in the system is defined. This will be used to both index
incoming records into the new records management environment and to manage the
presentation of information to the various users and groups who will be using the system.

= Reports — Review of the standard reporting capabilities in TRIM Context to determine which
standard reports will be used or if customized reports need to be created to support the
customer’s requirements.

The deliverable for this effort is a Requirements Definition and Configuration Guide that will be delivered
to the customer for approval prior to commencing implementation. The Requirements Definition
document will be used to prepare a more detailed implementation schedule and time table for the
remainder of the project.

Configuring and Installing the Product — After completion of the configuration review and receipt of
notification from the customer that they are ready for installation of the new RMA software, the TRIM
Context products will be installed. Once the products have been installed, systems engineers will
configure and customize the RMA application using the information contained in the requirements
analysis document approved by the customer. The deliverable at the end of this task is implementation
of the new software environment and demonstration that the capabilities meet the functionality
requirements defined in the requirements analysis. Installation generally takes 3-5 days depending on
the complexity of the functionality defined in the requirements analysis. Installation is performed by a
TOWER certified systems engineer. For new systems, the next step is testing. For systems requiring
conversion of legacy data, the next step is Conversion Support.
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Conversion Support — Using the conversion requirements in the approved requirements analysis
document, the process of writing data conversion utilities to move data from the current system to the
new system begins. While TRIM Context includes a variety of tools to support migration between
systems, the conversion for each customer is unique. Once the conversion tools have been written, a
trial migration is executed to insure that data can move seamlessly to the new RMA. This effort is also
used to get timing estimates to project how long the actual conversion of the existing systems will take.
After the trial migration results have been reviewed with the customer, the actual full scale conversion will
take place. This effort is usually handled in an automated fashion which minimizes the impact on
customer operations. Conversion planning and utility programming generally requires ten to fourteen
days while the actual execution of conversion activities may take one to two days depending on the
amount of data being converted and the number of actual applications that need to be moved to the new
system. Once conversion is complete, a wide range of testing takes place to insure that all of the data
from the existing systems has been successfully migrated to the new environment and that it meets the
customer’s requirements.

Testing and User Acceptance Testing — Coronado Group and TOWER Software will perform a variety of
testing activities to insure that the system is operating properly and that it is ready for transition to
production operations. Once this testing is done, the user acceptance test will be executed. Coronado
Group will provide user acceptance test staff with an overview of the system, how it operates, and the
functionality to be demonstrated to support system acceptance. The deliverable from this effort is a sign
off that the system meets the requirements outlined in the requirements analysis and that all tests have
been performed and successfully passed. A user acceptance test generally takes a day.

Training — Once the system has been accepted by the customer, training begins. Coronado Group and
TOWER have offered a combination of user training, systems administration training and train the trainer
training to meet the unique requirements of the individual customers. Systems administration training is 4
days long, user training is a day. Train the trainer courses are custom developed to meet the individual
needs of the organization and the features they wish to have their trainer capable of relaying to its users.
Training can be delivered on-site at the customer location contingent on the availability of a training
facility at the customer site or at TOWER'’s Reston Virginia training facility. Coronado Group
recommends that systems administrators who will be responsible for the system participate in the
implementation to the maximum extent possible to get additional hands on experience with the new RMA
system.

Documentation — System administration documentation and user documentation are delivered during
training. Supplemental documentation will be delivered to the customer at acceptance.

Support Initiation — At the beginning of the project, Coronado Group will provide the designated systems
administrator with information on how to access support from Coronado Group and TOWER Software.
This includes setting up appropriate help desk accounts for on-line system access, provision of contact
telephone numbers and procedures, and definition of the information someone contacting the help desk
should have available when calling or emailing a help request. On-line access will also provide systems
administrators with access to system updates and patches that become available over the life of the
system. All requests for support should be directed to the Coronado Group help desk including requests
for Coronado provided hardware break fix support. Software License Management and Warranty
tracking will be accomplished as part of the support initiation activities. The deliverable for this
engagement is a support briefing and knowledge transfer meeting between the designated points of
contact and the Coronado Group/TOWER Software team. This activity generally requires a two hour
meeting.

Production Cut-Over — Once the customer has accepted the system and the users have been trained,
production operation of the new environment begins. For customers with new systems, they can begin
using the new capabilities. Customers converting from legacy systems may wish to operate both
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systems in parallel until they are comfortable that the new system contains all of their data and that they
are ready to discontinue use of the old system.

System Upgrades — As part of its on-going support efforts Coronado Group and TOWER Software will
keep Commonwealth customers aware of the new developments and upgrades to the TRIM Context
product suite. We will notify the customers of the impact of the upgrade on their environment and work
with them to plan the installation, testing, and implementation of the software upgrades.

By signing below, both parties agree to the terms of this Exhibit.

Suppli VITA P

B Z M__, By: MUIK (W
(Signature) (Signature)

Name: _Arleen Malley Zank . Name: ?H\UO - PcPPaP—T
(Print) (Print)

Title, Its: __President Title, Its: Assoc. “Diascrp e

Date: g// {(/0 _\__ Date: 8/219 /DS
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EXHIBIT B
CONTRACT NUMBER VA-050808-CORN
BETWEEN
VIRGINIA INFORMATION TECHNOLOGIES AGENCY
AND
Coronado Group, Ltd.

Exhibit B is hereby incorporated into and made an integral part of Contract Number VA-050808-CORN
(“Contract”) between the Virginia Information Technologies Agency (“VITA” or “Commonwealth” or
“State”) and Coronado Group, Ltd.(“"Coronado” or “Contractor”).

In the event of any discrepancy between this Exhibit B and Contract No. VA-050808-CORN, the
provisions of Contract No. VA-050808-CORN shall control.

Pricing



Coronado Group, Ltd.

Exhibit B
Section 9 Pricing

8/18/05

Unit Discount  Ext Discount

Type of Service Ext List Price

Description QTY  ListPrice Price Price
Coronado Group Solution Services and Tasks

Project Management Daily Rate 60 1,500.00 90,000.00 1,000.00 60,000.00
Requirements Analysis & Implementation Planning Daily Rate 10 1,500.00 15,000.00 1,000.00 10,000.00
Solution implementation and Testing Daily Rate 10 1,500.00 15,000.00 1,000.00 10,000.00
Coronado Group Solution Totals Total List $120,000.00 VITA Total $80,000.00
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. Unit Discount_ Ext Discount
Type of Service
Description QTY  ListPrice Ext List Price Price Price
Tower TRIM Context Modules
TRIM Client Licenses 35 955.55 33,444.25 705.55 24,694.25
TRIM Workgroup Server 1
TRIM Event Server 1
TRIM Synchronization Server 1
TRIM Context Web Server 1
TRIM Gateway 1
TRIM Web Draw 1
TRIM Full Text 1
TRIM Space Mgmt 1
TRIM Installation, Customization, Implementation & Testing Fix Fee 1 56,000.00 56,000.00 50,000.00 50,000.00
TRIM Annual Maintenance Annual Fee 1 6,019.97 6,019.97 4,444 97 N/C First Year
TRIM Training
TRIM System Administration Daily Rate 4 1,500.00 6,000.00 1,200.00 4,800.00
TRIM User Daily Rate 5 1,500.00 7,500.00 1,200.00 6,000.00
Tower TRIM Solution Totals Total List $108,964.22 VITA Total $85,494.25
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Unit Discount
Description Model # QrY  LlstPrice  ExtListPrice Price Engdls::mn

Handhelds - RF Scanners (SRC and Media Library)

7535 Handheld Computer 7535 16 1,995.00 31,920.00 1,311.71 20,987.36
Standard Temperature (22F to 122F) 16 INC INC INC INC
Color/Touchscreen 16 400.00 6,400.00 263.00 4,208.00
Standard range High Performance Scanner 16 800.00 12,800.00 526.00 8,416.00
Tether Port 16 75.00 1,200.00 49.31 788.96
2.4 GHz Intel 802.11b, direct sequence (DS) 16 275.00 4,400.00 180.81 2,892.96
58 Key keyboard 16 20.00 320.00 13.15 210.40
Pistol Grip 16 30.00 480.00 19.73 315.68
1800 mAh Li-ION Battery 16 INC INC INC INC
WINCE.Net & IE Explorer 16 INC INC INC INC

Handhelds - Truck Scanners

7535 Handheld Computer 7535 4 1,995.00 7,980.00 1,311.71 5,246.84
Standard Temperature (22F to 122F) 4 INC INC INC INC
Color/Touchscreen 4 400.00 1,600.00 263.00 1,052.00
Standard range High Performance Scanner 4 800.00 3,200.00 526.00 2,104.00
Tether Port 4 75.00 300.00 49.31 197.24
2.4 GHz intel 802.11b, direct sequence (DS) 4 275.00 1,100.00 180.81 723.24
58 Key keyboard 4 20.00 80.00 13.16 52.60
Pistol Grip 4 30.00 120.00 19.73 78.92
1800 mAh Li-ION Battery 4 INC INC INC INC
WINCE.Net & IE Explorer 4 INC INC INC INC
Shoulder Straps HU6030 3 30.00 90.00 25.00 75.00
Seivice Kii: Portabie Docking Moduie HU4001 20 315.00 6,300.00 207.11 4,142.20
(2xUSB cables, Null Modem Serial Cable, A/C Adapter)
RF Application Development & implemenation Fixed Price 1 54,000.00 54,000.00 36,000.00 36,000.00
Access Point™
9150T Multi-Functional Wireless Gateway 9150T 7 2,050.00 14,350.00 1,347.88 9,435.16
ciw console, 10/100 Ethernet card, (2) 802.11 TRX7431 7 §75.00 4,025.00 378.06 2,646.42
2.4 GHz Agere radio with 7 dBi, omni directional antenna 94070 7 INC INC INC INC
*Customer must have a/c power, network access, mounting
blocks for access points.
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Printers - Bar Code

QL420 Portable Barcode Printers: Q4ALU1D0000-00 14 1,220.00 17,080.00 1,098.00 15,372.00
203dpi, 1MB, LCD, Direct Thermal/Linerless Platen
Label present sensor, belt clip

Soft Case DA16473-1 14 70.00 980.00 63.00 882.00
Lithium lon spare Battery AT16293-1 14 125.00 1,750.00 112.50 1,575.00
Quad Unit Charger AT16305-1 1 500.00 500.00 450.00 450.00
Cleaning Supplies: 10 cleaning pens AN11209-1 3 24.00 72.00 21.60 64.80
8ft coiled cable from printer to 7535 BL-17191-1 14 110.00 1,540.00 99.00 1,386.00
Z4M Stationary Printers Z4M00-3001-5000 8 2,585.00 20,680.00 2,326.50 18,612.00
8MB, 2MB Flash, Peel w/ roll rewind, serial/parallel

SRC Box Barcode Labels (100, 000 Labels) Z-Ultimate 3000 White 40 39.00 1,560.00 35.00 1,400.00
SRC Shelf Barcode Labels (20, 000 Labels) Z-Ultimate 3000 White 16 39.00 624.00 35.00 560.00
SRC Shelf/Box Barcode Label Print Ribbons Resin Ribbon 17 65.00 1,105.00 62.00 1,054.00
Media Vault Box Barcode Labels (100,000 Labels) Z-Ultimate 3000 White 40 39.00 1,560.00 35.00 1,400.00
Media Vault item-Box Barcode Labels (100,000 Labels) 2Z-Ultimate 3000 White 11 129.00 1,419.00 125.00 1,375.00
Media Vault Fiim Labels (100, 000 Labels) Z-Ultimate 3000 Clear 11 129.00 1,419.00 125.00 1,375.00
Media Vauit Shelf Barcode Labels (20, 000 Labels) Z-Uttimate 3000 White 16 39.00 624.00 35.00 560.00
SRC/Media Vault Shelf Barcode Clear Labels(40, 000 Labels) Z-Ultimate 3000 Clear 8 189.00 1,512.00 175.00 1,400.00
SRC Shelf/Box Barcode Label Print Ribbons Resin Ribbon 31 65.00 2,015.00 62.00 1,922.00
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Section 9 Pricing

Services - Bar Code Scanners & Printers

7535 User Training: Includes three 1 hour sessions 1 1,430.00 1,430.00 1,401.40 1,401.40
on use and orientation of 7535. Remaining time used to

configure printers.

On-site Implementation: Access Points and 1 3,080.00 3,080.00 3,018.40 3,018.40
7535 Handhelds
On-Site Service - Conus Only - Daily Rate 3,080.00 3,080.00 3,018.40 3,018.40

Base Charge: Includes Travel expenses and
one service day

Configuration - Bar Code Scanners, Printers, Access Points

Access Points - 9150AP 7 369.00 2,583.00 332.10 2,324.70
Integrated Handheld Bar Code Scanner - 7535 20 664.75 13,295.00 534.60 10,692.00
Zebra Printers 22 196.75 4,328.50 186.92 4,112.24
Includes:

7x24 Phone Support

6 Day Depot Repair

4 day On-site Response
Depot Firmware up/down grades

Remote Firmware ﬂdown grades
Bar Code Scanners/Printers/Access Points/Services/Totals Total List $232,901.50 VITA Total $173,527.92

TotalList  $461,865.72  VITA Total

e
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Description

Optional Modules and tems

Coronado Group Customization

SRC Billing System and Reports

SRC Billing System and Reports Annual Maintenance
Supplement ARMIS Database Conversion and Migration
Supplemental GAIN Database Conversion and Migration
Systems Engineering

Programming and Development Services

Accessory Options
6 Unit Gang Charger
Holster (form fit)
Stylus (qty 5)
1900 mAh Li-ion Battery
Non-Powered Forklift Cradie
7025/7030/7035/7535 fixed Mount

Accessory Options Maintenance
6 Unit Gang Charger - HU3006

Section 9 Pricing

Exhibit B

Typeof Service @ QTY  ListPrice  ExtList Price

Fixed Price
Annual Fee
Daily Rate
Daily Rate
Hourly
Hourly

HU3006
HUGE055
HUG100
HU3000
HU1000
18448-001

Annual Fee (12 Months)

[P S N (I G Q|

25,000.00
5,000.00
1,500.00
1,500.00

125.00
150.00

1,105.00
125.00
15.00
130.00
160.00
55.00

198.90

25,000.00
5,000.00
1,500.00
1,500.00

125.00
150.00

4,420.00
2,500.00
120.00
2,600.00
640.00
220.00

795.60

8/18/05

Unit Discount.  Ext Discount

Price Price
20,000.00 20,000.00
4,000.00 4,000.00
1,000.00 1,000.00
1,000.00 1,000.00
125.00 125.00
150.00 150.00

899.00 3,596.00
89.99 1,799.80
11.89 95.12
92.88 1,857.60

110.35 441.40
42.16 168.64

188.95 755.80
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Exhibit B
Section 5 Pricing

Coronado Group Services and Tasks
Description Rate Type  ListPrice
Project Management Daily Rate 1,500.00
Requirements Analysis & Implementation Planning Daily Rate 1,200.00
Development and Programming Hourly 150.00
Systems Engineer Hourly 125.00
Small Agency Project Plan - 3 Days Fixed 3,600.00
Medium Agency Project Plan - 5 Days Fixed 6,000.00
Large Agency Project Plan - 10 Days Fixed 12,000.00

< 50 $750.00
50 - 99 $700.00
100 - 199 $550.00
200 - 409 $450.00
500 - 999 $400.00
1,000 - 1,999 $300.00
2,000 - 2,999 $200.00
3,000 - 4,999 $100.00
5,000 - 9,999 $80.00
10,000 + $60.00
Annual Maintenance is 18% of product total

TRIM Training

TRIM System Administration Daily Rate
TRIM User Daily Rate

See terms and conditions attached.

$60.20
$56.25
$54.00
$62.90
$52.20
$40.35
$27.70
$23.45
$20.10
$16.05

$1,500.00
$1,500.00

$99.55 $45.80
$93.00 $42.80
$51.00 $32.30
$30.00 27.00
$17.40 $23.90
$8.70 $18.30
$8.70 $13.80
$8.70 $12.25
$8.70 $11.05
$8.70 $7.97
Up to 6 Students
Up to 6 Students

8/18/05
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Context
CONTEXT1 TRIM Context - Named Seats 1 $13,219.14
CONTEXTS TRIM Context - Named Seats 5 $17,733.00
CONTEXT10 TRIM Context - Named Seats 10 $24,106.40
CONTEXT25 TRIM Context - Named Seats 25 $41,621.76
CONTEXTS50 TRIM Context - Named Seats 50 $68,513.85
CONTEXT100 TRIM Context - Named Seats 100 $102,210.58
CONTEXT500 TRIM Context - Named Seats 500 $340,554.16
CONTEXT1000 TRIM Context - Named Seats 1,000 $409,299.35
CONTEXT2000 TRIM Context - Named Seats 2,000 $604,039.09
CONTEXT3000 TRIM Context - Named Seats 3,000 $798,880.40
CONTEXT4000 TRIM Context - Named Seats 4,000 $993,721.71
CONTEXT5000 TRIM Context - Named Seats 5,000 $1,188,563.02
CONTEXT5000 TRIM Context - Named Seats 10,000 $1,752,411.89
CONTEXT-C-1 TRIM Context - Concurrent 1 $17,430.25
CONTEXT-C-5 TRIM Context - Concurrent 5 $36,531.59
CONTEXT-C-10 TRIM Context - Concurrent 10 $59,136.32
CONTEXT-C-15 TRIM Context - Concurrent 15 $77,092.59
CONTEXT-C-25 TRIM Context - Concurrent 25 $104,523.93
CONTEXT-C-50 TRIiM Context - Concurrent 50 $168,878.59
CONTEXT-C-100 TRIM Context - Concurrent 100 $297,587.91
CONTEXT-C-500 TRIM Context - Concurrent 500 " $604,039.09
CONTEXT-C-1000 TRIM Context - Concurrent 1,000 $993,721.71
CONTEXT-C-2000 TRIM Context - Concurrent 2,000 $1,526,872.34
CONTEXT-C-3000 TRIM Context - Concurrent 3,000 $1,845,449.67
CONTEXT-C-4000 TRIM Context - Concurrent 4,000 $2,031,525.24
CONTEXT-C-5000 TRIM Context - Concurrent 5,000 $2,217,600.81
CONTEXT-C-10000 TRIM Context - Concurrent 10,000 $3,147,978.64
CONTEXT-BP-1 TRIM Context (Base Product) - Named Seats 1 $6,296.02
CONTEXT-BP-2 TRIM Context (Base Product) - Named Seats 2t04 $3,474.86
CONTEXT-BP-5 TRIM Context (Base Product) - Named Seats 5to9 $1,782.17
CONTEXT-BP-10 TRIM Context (Base Product) - Named Seats 10to 24 $1,217.93
CONTEXT-BP-25 TRIM Context (Base Product) - Named Seats 25t0 49 $879.40
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CONTEXT-BP-50 TRIM Context (Base Product) - Named Seats 50 to 99 $766.55
CONTEXT-BP-100 TRIM Context (Base Product) - Named Seats 100 to 499 $578.74
CONTEXT-BP-500 TRIM Context (Base Product) - Named Seats 500 to 999 $320.81
CONTEXT-BP-1000 TRIM Context (Base Product) - Named Seats 1000 to 1999 $245.84
CONTEXT-BP-2000 TRIM Context (Base Product) - Named Seats 2000 to 2999 $184.58
CONTEXT-BP-3000 TRIM Context (Base Product) - Named Seats 3000 to 3999 $164.43
CONTEXT-BP-4000 TRIM Context (Base Product) - Named Seats 4000 to 4999 $162.02
CONTEXT-BP-5000 TRIM Context (Base Product) - Named Seats 5000 to 9999 $151.54

CONTEXT-BP-10000 TRIM Context (Base Product) - Named Seats 10000 and above  $107.20

CONTEXT-WF-1 TRIM Context (WorkFlow) - Named Seats 1 $112.85

CONTEXT-WF-2 TRIM Context (WorkFlow) - Named Seats 2t04 $112.85

CONTEXT-WF-5 TRIM Context (WorkFlow) - Named Seats 5t09 $112.85
CONTEXT-WF-10 TRIM Context (WorkFlow) - Named Seats 10to 24 $112.85
CONTEXT-WF-25 TRIM Context (WorkFlow) - Named Seats 25t0 49 $112.85
CONTEXT-WF-50 TRIM Context (WorkFlow) - Named Seats 50 to 99 $112.85
CONTEXT-WF-100 TRIM Context (WorkFlow) - Named Seats 100 to 499 $80.60
CONTEXT-WF-500 TRIM Context (WorkFlow) - Named Seats 500 to 999 $41.11

CONTEXT-WF-1000 TRIM Context (WorkFlow) - Named Seats 1000 to 1999 $33.05
CONTEXT-WF-2000 TRIM Context (WorkFlow) - Named Seats 2000 to 2999 $24.18
CONTEXT-WF-3000 TRIM Context (WorkFlow) - Named Seats 3000 to 3999 $20.96
CONTEXT-WF-4000 TRIM Context (WorkFlow) - Named Seats 4000 to 4999 $19.35
CONTEXT-WF-5000 TRIM Context (WorkFlow) - Named Seats 5000 to 9999 $18.54
CONTEXT-WF-10000  TRIM Context (WorkFlow) - Named Seats 10000 and above $13.70

CONTEXT-CON-1 TRIM Context (Content) - Named Seats 1 $60.45
CONTEXT-CON-2 TRIM Context (Content) - Named Seats 2t04 $60.45
CONTEXT-CON-5 TRIM Context (Content) - Named Seats 5to9 $60.45
CONTEXT-CON-10 TRIM Context (Content) - Named Seats 10to 24 $60.45
CONTEXT-CON-25 TRIM Context (Content) - Named Seats 25t0 49 $60.45
CONTEXT-CON-50 TRIM Context (Content) - Named Seats 50to0 99 $60.45

CONTEXT-CON-100 TRIM Context (Content) - Named Seats 100 to 499 $58.04

CONTEXT-CON-500 TRIM Context (Content) - Named Seats 500 to 999 $41.91
CONTEXT-CON-1000  TRIM Context (Content) - Named Seats 1000 to 1999 $32.24
CONTEXT-CON-2000  TRIM Context (Content) - Named Seats 2000 to 2999 $22.57
CONTEXT-CON-3000  TRIM Context (Content) - Named Seats 3000 to 3999 $18.54
CONTEXT-CON-4000  TRIM Context (Content) - Named Seats 4000 to 4999 $16.93
CONTEXT-CON-5000  TRIM Context (Content) - Named Seats 5000 to 9999 $16.12
CONTEXT-CON-10000  TRIM Context (Content) - Named Seats 10000 and above $12.90
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CONTEXT-SM-1 TRIM Context (Space Mgmt) - Named Seats 1 $4,049.57
CONTEXT-SM-2 TRIM Context (Space Mgmt) - Named Seats 2to4 $2,034.46
CONTEXT-SM-5 TRIM Context (Space Mgmt) - Named Seats 5t09 $825.39
CONTEXT-SM-10 TRIM Context (Space Mgmt) - Named Seats 10to 24 $422.37
CONTEXT-SM-25 TRIM Context (Space Mgmt) - Named Seats 251049 $180.55
CONTEXT-SM-50 TRIM Context (Space Mgmt) - Named Seats 50 to 99 $99.95
CONTEXT-SM-100 TRIM Context (Space Mgmt) - Named Seats 100 to 499 $54.81
CONTEXT-SM-500 TRIM Context (Space Mgmt) - Named Seats 500 to 999 $13.70
CONTEXT-SM-1000 TRIM Context (Space Mgmt) - Named Seats 1000 to 1999 $7.25
CONTEXT-SM-2000 TRIM Context (Space Mgmt) - Named Seats 2000 to 2999 $3.22
CONTEXT-SM-3000 TRIM Context (Space Mgmt) - Named Seats 3000 to 3999 $2.42
CONTEXT-SM-4000 TRIM Context (Space Mgmt) - Named Seats 4000 to 4999 $1.61
CONTEXT-SM-5000 TRIM Context (Space Mgmt) - Named Seats 5000 to 9999 $1.61
CONTEXT-SM-10000  TRIM Context (Space Mgmt) - Named Seats 10000 and above $0.81
CONTEXT-CACHE-1 TRIM Context (Caching) - Named Seats 1 $2,700.25
CONTEXT-CACHE-2  TRIM Context (Caching) - Named Seats 2to4 $1,491.18
CONTEXT-CACHE-5  TRIM Context (Caching) - Named Seats 5t09 $765.74
CONTEXT-CACHE-10  TRIM Context (Caching) - Named Seats 10 to 24 $523.93
CONTEXT-CACHE-26  TRIM Context (Caching) - Named Seats 251049 $378.84
CONTEXT-CACHE-50  TRIM Context (Caching) - Named Seats 50 to 99 $330.48
CONTEXT-CACHE-100 TRIM Context (Caching) - Named Seats 100 to 499 $216.02
CONTEXT-CACHE-500 TRIM Context (Caching) - Named Seats 500 to 999 $92.70
CONTEXT-CACHE-1000 TRIM Context (Caching) - Named Seats 1000 to 1999 $76.57
CONTEXT-CACHE-2000 TRIM Context (Caching) - Named Seats 2000 to 2999 $56.42
CONTEXT-CACHE-3000 TRIM Context (Caching) - Named Seats 3000 to 3999 $49.97
CONTEXT-CACHE-4000 TRIM Context (Caching) - Named Seats 4000 to 4999 $46.75
CONTEXT-CACHE-5000 TRIM Context (Caching) - Named Seats 5000 to 9999 $44.33
CONTEXT-CACHE-10000 TRIM Context (Caching) - Named Seats 10000 and above $34.66
CONTEXT-GUEST-1 TRIM Context (Guest) - Named Seats 1 $378.04
CONTEXT-GUEST-2 TRIM Context (Guest) - Named Seats 2to4 $208.77
CONTEXT-GUEST-5 TRIM Context (Guest) - Named Seats 5t09 $107.20
CONTEXT-GUEST-10  TRIM Context (Guest) - Named Seats 10to 24 $73.35
CONTEXT-GUEST-25  TRIM Context (Guest) - Named Seats 25 to 49 $52.39
CONTEXT-GUEST-50  TRIM Context (Guest) - Named Seats 50 to 99 $45.94
CONTEXT-GUEST-100 TRIM Context (Guest) - Named Seats 100 to 499 $34.66
CONTEXT-GUEST-500  TRIM Context (Guest) - Named Seats 500 to 999 $19.35
CONTEXT-GUEST-1000 TRIM Context (Guest) - Named Seats 1000 to 1999 $14.51
CONTEXT-GUEST-2000 TRIM Context (Guest) - Named Seats 2000 to 2999 $11.28
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CONTEXT-GUEST-3000
CONTEXT-GUEST-4000
CONTEXT-GUEST-5000
CONTEXT-GUEST-10000

SHAREPOINT-50
SHAREPOINT-251
SHAREPOINT-501

SHAREPOINT-2501
SHAREPOINT-5001
SHAREPOINT-10001

TRM1A-M
TRM4A-M
TRM8A-M
TRM16A-M
TRM32A-M
TRM64A-M
TRM128A-M
TRM256A-M

TRM1B-M
TRM4B-M
TRM8B-M
TRM168-M
TRM32B-M
TRM648-M
TRM128B-M
TRM256B-M

TRM1C-M

TRM4C-M

TRM8C-M
TRM16C-M
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TRIM Context (Guest) - Nmed Sets

TRIM Context (Guest) - Named Seats
TRIM Context (Guest) - Named Seats
TRIM Context (Guest) - Named Seats

SharePoint

Client Access Module — Sharepoint
Client Access Module — Sharepoint
Client Access Module — Sharepoint
Client Access Module — Sharepoint
Client Access Module — Sharepoint
Client Access Module — Sharepoint

MAINTENANCE

Full Update

TRIM Enterprise
TRIM Enterprise
TRIM Enterprise
TRIM Enterprise
TRIM Enterprise
TRIM Enterprise
TRIM Enterprise
TRIM Enterprise

Limited Update
TRIM Enterprise
TRIM Enterprise
TRIM Enterprise
TRIM Enterprise
TRIM Enterprise
TRIM Enterprise
TRIM Enterprise
TRIM Enterprise

Inquiry Update
TRIM Enterprise
TRIM Enterprise
TRIM Enterprise
TRIM Enterprise

VA-050808-CORN

3000 to 3999

4000 to 4999

5000 to 9999

10000 and above

50-250
251-500
501-2500
2501-5000
5001-10000
10001-50000

1-4
1-8
1-16
1-32
1-64
1-128
1-256

1-4

1-8
1-16
1-32
1-64
1-128
1-256

14
1-8
1-16

$9.67
$8.87
$8.87
$6.45

$57.43
$45.94
$34.46
$22.97
$17.23
$11.49

$858.44
$2,539.04
$4,231.74
$7.000.50
$11,667.51
$19,502.27
$32,451.39
$54,081.61

$309.52

$914.06
$1.523.43
$2,514.86
$4,201.51
$7,022.27
$11,685.64
$19,474.46

$171.69

$507.81

$846.35
$1,400.10
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TRIM Enterprise $2,333.50
TRM64C-M TRIM Enterprise 1-64 $3,900.45
TRM128C-M TRIM Enterprise 1-128 $6,490.28
TRM256C-M TRIM Enterprise 1-256 $10,816.32
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Part Number Model Description Price
7535 Hand-held Terminal. Standard temperature range of 22F to 122F(-10C to 50C). Mono/No Touch Display with 64 Mb RAM and 36

Keys 1995.00

7535 Hand-held Terminal Display and Touch option: Mono/Touch (5 or 4) 125.00

7535 Hand-held Terminal Display and Touch option: Color/No Touch 275.00

7535 Hand-held Terminal Display and Touch option: Color/Touch (5 or 4) 400.00

7535 Hand-held Terminal integrated Scanner option: Standard range High Performance 800.00

7535 Hand-held Terminal Integrated Scanner option: Long Range 850.00

7535 Hand-held Terminal Integrated Scanner option: Advanced Long Range 960.00

7535 Hand-held Terminal Integrated Scanner option: Wide Angle (SE1200WA) 850.00

7535 Hand-held Terminal Integrated Scanner option: Standard Fuzzy (SE1224HP) 900.00

7535 Hand-held Terminal Integrated Scanner option: Advanced Imager (Std or Ultra Long Range) 1100.00

7535 Hand-held Terminal Integrated Scanner option: Combo RFID/Laser 1100.00

7535 Hand-held Terminal Integrated Scanner option: PDF Raster/Laser (SE2223) 1390.00

RD7950 7535 Hand-held Terminal RFID Reader option: UHF Integrated with Pistol Grip and Tether Port 2995.00

7535 Hand-held I/O Port option: Tether Port 75.00

7535 Hand-held CF Slot option: 64 CF Memory Card 65.00

7535 Hand-held CF Siot option: 128 CF Memory Card 95.00

7535 Hand-held CF Slot option: 256 CF Memory Card 150.00

7535 Hand-held CF Slot option: 512 CF Memory Card 275.00

7535 Hand-held CF Slot Radio option: 2.4 GHz 802.11b direct sequence (DS) 275.00

7535 Hand-held CF Slot Radio option: 2.4 GHz 802.11b direct sequence (DS) extended range 375.00

1010053-001 RA2020 7535 Hand-held CF Slot Radio option: Extended Range Radio Credit for Color Display -100.00

1010053-004 RA2020 7535 Hand-held CF Slot Radio option: GSM/GPRS radio 595.00

7535 Hand-held SDIO Slot option: 32 MB SDIO Memory Card 55.00

7535 Hand-held SDIO Slot option: 64 MB SDIO Memory Card 75.00

7535 Hand-held SDIO Slot option: 128 MB SDIO Memory Card 140.00

7535 Hand-held SDIO Slot option: 256 MB SDIO Memory Card 195.00

7535 Hand-held SDIO Radio option: Bluetooth radio 200.00

7535 Hand-held Keyboard option: 36 key (Standard) .00

7535 Hand-heid Keyboard option: 58 key 20.00

7535 Hand-held Hand Strap option: Hand strap installed 30.00

7535 Hand-held Battery option: 1900 mAh Li-ION 25.00

7535 Hand-held Software option: WINCE .Net & Internet Explorer (Standard) .00

7535 Hand-held Software option: WINCE.Net & |.E. & OpenTekTerm (Emulations charge for each emulation type. Per terminal) 265.00

7535 Hand-held Software option: Naurtech CETerm Smart Client 300.00

7535 Hand-held Software option. Bsquare JEM-CE JVM 40.00

7535 Hand-held Software option: IBM JVM 40.00

7535 Hand-held Software option: NIST Certified 70.00

1002035 1002035 7535 Hand-held Software option: AirFortressTM CE.NET 75.00

HU6020 7535 Hand-held Carrying Devices accessory: 7535 Handstrap Kit 25.00

HU6001 7535 Hand-held Carrying Devices accessory: Pistol Grip Kit 30.00

HU6030 7535 Hand-held Carrying Devices accessory: Shoulder strap 30.00

HU6040 (30020) {7535 Hand-held Carrying Devices accessory: Wrist strap 25.00

HU6055 7535 Hand-held Carrying Devices accessory: Holster (Form Fit) 125.00

18108-004 18108-004 7535 Hand-held Carrying Devices accessory: Web belt. Nylon 1.5 X 48 inch plastic buckle 30.00

30138 30138 7535 Hand-held Carrying Devices accessory: Nylon web belt 1.5 X 57 inch Plastic buckle Heavy Duty 85.00

18785-001 18785-001 7535 Hand-held Carrying Devices accessory: 7025/7030/7035 Velcro Belt 60.00

HU6060 7535 Hand-held Carrying Devices accessory: Beit loop 25.00

HU6070 7535 Hand-held Carrying Devices accessory: Handstrap with belt clip 25.00

9003637 7535 Hand-held Carrying Devices accessory: Belt Clip 5.00
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85.00

HU6080 7535 Hand-held Carrying Devices accessory: Carrying case - rubber
HUB085 7535 Hand-held Carrying Devices accessory: Protective Yellow Rubber Boot for the 7535 95.00
HU6090 7535 Hand-held Carrying Devices accessory: Carying case - vinyl 95.00
HU6100 7535 Hand-held Carrying Devices accessory: Passive Stylus (Qty 5) 15.00
HU6110 7535 Hand-held Carrying Devices accessory: Touch screen protective cover (package of 12) 20.00
HU3000 7535 Hand-heid Chargers & Extra Batteries option: 1900 mAh Li-ion Battery 130.00
HU3002 7535 Hand-held Chargers & Extra Batteries option: Dual Unit Charger 370.00
HU4002 7535 Hand-held Chargers & Extra Batteries option: Dual Unit Charger/Dock 580.00
HU4004 7535 Hand-held Chargers & Extra Batteries option: Quad Charger/Dock 1210.00
HU3006 7535 Hand-held Chargers & Extra Batteries option: 6 Unit Gang Charger 1105.00
HU3106 7535 Hand-held Chargers & Extra Batteries option: 6 Unit Gang Charger Wall Bracket 75.00
HU1005 7535 Hand-held Chargers & Extra Batteries option: PDM (Portable Docking Module) 210.00
HU3220 7535 Hand-held Chargers & Exira Batteries option: Wall Adapter 90.00
HU3012 7535 Hand-held Chargers & Exira Batteries option: Cigarette Lighter Adapter 105.00
7535 Hand-held Chargers & Extra Batteries option: Service Kit (PDM. Universal AC adapter. 2xUSB Cables. Null Modem Serial Cable)
HU4001 315.00
HU1000 7535 Hand-held Truck Mount options/Forklift Cradles: Non-Pwrd Forklift Cradie 160.00
HU1010 7535 Hand-held Truck Mount options/Forklift Cradles: Powered Forklift Cradle 10 - 90VDC 730.00
HU1020 7535 Hand-held Truck Mount options/Forklift Cradles: Forklift Cradle with Port Replicator 400.00
HU1030 7535 Hand-held Truck Mount options/Forklift Cradles: Powered Forklift Cradle with Port Replicator 970.00
HU3070 7535 Hand-held Truck Mount options/Accessory Kits-Unpowered Cradles: Power/Port Replicator Upgrade Kit for HU1000 815.00
HU3055 7535 Hand-held Truck Mount options/Accessory Kits-Unpowered Cradles: Power Upgrade Kit for HU1000 570.00
HU4005 7535 Hand-held Truck Mount options/Accessory Kits-Unpowered Cradles: Port Replicator Upgrade Kit for HU1000 240.00
18448-001 18448-001 7535 Hand-held Truck Mount options/Mounting: 7025/7030/7035/7535 fixed Mount 55.00
MT2020 7535 Hand-held Truck Mount options/Mounting: Mounting Kit Short Ram D size with Bracket & Hardware 175.00
30082 MT2030 7535 Hand-held Truck Mount options/Mounting: Heavy-duty Pedestal mount with locking joint 120.00
18449-001 18449-001 7535 Hand-held Truck Mount options/Mounting: 7025/7030/7035/7535 Scanner mounting plate (accepts 7862 hoider) 45.00
92892/7862 92892/7862 7535 Hand-held Truck Mount options/Mounting: 7025/7030/7035/7535 Scanner holder vehicle mount 30.00
7982A 7535 Hand-held Truck Mount options/Mounting: 7025/7030/7035/7535 Long Scanner holder vehicle mount 40.00
9000617 9000617 7535 Hand-held Truck Mount options/Mounting: Dual Ball Ram Mount 65.00
CA1020 7535 Hand-held Tiuck Mount options/Cables: JBS Connector to USB siave 6 foot Cable 150.00
CA1010 7535 Hand-held Truck Mount options/Cables: JB5 Connector to D9 male serial 6 foot Cable 225.00
CA1015 7535 Hand-held Truck Mount options/Cables: JBS Connector to D9 male serial null 6 foot Cable 225.00
CA1080 7535 Hand-held Truck Mount options/Cables: Cables JB5 Unterminated Powered 85.00
CA1085 7535 Hand-held Truck Mount options/Cables: Cables JB5 Unterminated Unpowered 80.00
7913 7520 Hand-held Mobile Computer Charging Cradle with serial 625.00
30082 30082 7520 Hand-held Mobile Computer Vehicle Mount Cradle option: Heavy Duty Pedestal Mount 120.00
19893-400 19893-400 7520 Hand-held Mobile Computer Vehicle Mount Cradle option: 12-48 v Power Pre Regqular 370.00
18449-001 18449-001 7520 Hand-held Mobile Computer Vehicle Mount Cradle option: 7915 Scanner Mount Plate 45.00
1000089 1000089 7520 Hand-held Mobile Computer Vehicle Mount Cradle option: 7915 Heavy Duty Mount Adapter 20.00
9000617+638+639 [9000617+638+639[7520 Hand-held Mobile Computer Vehicle Mount Cradle option: Dual Ball Mount 65.00
31424 31424 7520 Hand-held Mobile Computer Vehicle Mount Cradle option: Powered Vehicle Mount Cradle 475.00
31425 31425 7520 Hand-held Mobile Computer Vehicle Mount Cradle option: Power Cable for Vehicle Mount Cradie 30.00
31409 31409 7520 Hand-held Mobile Computer option: RS 232 cable (lemo to DBS) 140.00
31407 31407 7520 Hand-held Mobile Computer option. A/C Wall Adapter 110V 90.00
31408 31408 7520 Hand-held Mobile Computer option: A/C Wall Adapter 220V 90.00
7912-A 7520 Hand-held Mobile Computer option: Stand-alone charger 110V 170.00
7912-8 7520 Hand-held Mobile Computer option: Stand-alone charger 220V 170.00
31413 31413 7520 Hand-held Mobile Computer option: Shoulder Strap 40.00
31414 31414 7520 Hand-held Mobile Computer option: Hand strap (pack of 4) 100.00
30910 30910 7520 Hand-held Mobile Computer option: Touch Pen 5.00
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31406

31406 7520 Hand-held Mobile Computer option: Spare battery (1600ma) Lit-ion 160.00

31415 31415 7520 Hand-held Mobile Computer option: Open TekTerm 265.00
7035 Hand-held Terminal. Standard temperature (32F to 122F OC to 50C).Powered by a 2200 mAh Li-ION battery. Contains 4 MB Flash

and 8 MB RAM. 36 key Big Button keyboard and hand strap. 2515.00

7035 Hand-held Temperature Range option: Freezer/Extreme temperature (-22F to 122F -30C to 50C) 490.00

7035 Hand-held Terminal Integrated Scanner option: Standard range High Performance 840.00

7035 Hand-held Terminal Integrated Scanner option: Long Range 895.00

7035 Hand-held Terminal Integrated Scanner option: Advanced Long Range 1010.00

7035 Hand-held Terminal Integrated Scanner option: PDF417 1460.00

7035 Hand-held Terminal memory option: 4 MB Flash 8 MB RAM 0.00

20633 7035 Hand-held Terminal memory option: Expansion Board adds 4MB Flash and 8 MB RAM (Total 8MB Flash and 16MB RAM) 265.00

7035 Hand-held Terminal memory option: 2nd PCMCIA slot 55.00

96235 7035 Hand-held Terminal memory option: 16 MB Kingston ATA card 210.00

96236 7035 Hand-held Terminal memory option: 20 MB Sandisk ATA card 265.00

7035 Hand-held Keyboard option: 36 key Big Button 0.00

7035 Hand-held Keyboard option: 44 key Multi Purpose 0.00

7035 Hand-held Keyboard option: 56 key Full Alpha Numeric 0.00

7035 Hand-held Handle option: Pistol Grip Installed 25.00

20605 -003 7035 Hand-held Battery option: 2200 mAh Li-ION 0.00

TRX 7441 7035 Hand-held Radio option: 802.11b. 2.4GHz. Cisco 350 315.00

TRX 7370 7035 Hand-held Radio option: Narrowband Radio 10560.00

7035 Hand-held Software option: TekTerm Emulations charge for each emulation type. Per terminal 265.00

$300 7035 Hand-held Software option: Client Side Emulation c/w Air Loader ANSI Screen Formatter 425.00

31054 S340 7035 Hand-held Software option: Teklogix Terminal Developers Kit - one time charge 625.00

7035 Hand-held Software option: Netmanage PCTCP stack - charge per terminal 160.00

7035 Hand-held Software option: Netmanage PCTCP stack plus mobile IP - charge per terminal 235.00

7035 Hand-held Software option: AirFortressTM DOS Client (per license) 140.00

20610-001 20610-001 7035 Hand-held Carrying Devices accessory: 7035 Hand strap Kit 25.00

30020 30020 7035 Hand-held Carrying Devices accessory. 7030/7035 Wrist strap 25.00

30585 30585 7035 Hand-held Carrying Devices accessory. 6 Shoulder strap with pad & spring clips 30.00

30564-001 30584-001 7035 Hand-heid Carrying Devices accessory: 7035 Hoisier 185.00

31711 31711 7035 Hand-held Carrying Devices accessory: 7035 Soft Shell Holster 80.00

20636 20636 7035 Hand-held Carrying Devices accessory: 7035 Belt loop leather 25.00

18108-004 18108-004 7035 Hand-held Carrying Devices accessory: Web beit. Nylon 1.5 X 48 inch plastic buckle 30.00

. [18785-001 18785-001 7035 Hand-held Carrying Devices accessory: 7025/7030/7035 Velcro Belt 60.00

30586-001 30586-001 7035 Hand-held Carrying Devices accessory: 7035 Vinyl Carrying Case 105.00

30586-101 30586-101 7035 Hand-held Carrying Devices accessory: 7035 Splash Resistant Carrying Case 130.00

21425 21425 7035 Hand-held Carrying Devices accessory: Rubber Carrying Case (For integrated scanner equipped 7035) 85.00

31669 31669 7035 Hand-held Carrying Devices accessory: Rubber Carrying Case (Non - Integrated) 85.00

7937A 7035 Hand-held Mounts & Holding Devices accessory: 7035 Picker cradle (vehicle/bench) non-powered 160.00

79378 7035 Hand-held Mounts & Holding Devices accessory: 7035 Picker cradle {vehicle) 11-16VDC 475.00

7937C 7035 Hand-held Mounts & Holding Devices accessory: 7035 Picker cradie (Vehicle) 10-55VDC 730.00

19893-600 8742 7035 Hand-held Mounts & Holding Devices accessory: Active Transient Filter Power Supply 415.00

21658 21658 7035 Hand-held Mounts & Holding Devices accessory: 7035 Port Replicator Kit 240.00

18448-001 18448-001 7035 Hand-held Mounts & Holding Devices accessory: 7025/7030/7035 Fixed mount 55.00

1000511 1000511 7035 Hand-held Mounts & Holding Devices accessory: Stationary Mount 100.00

30082 30082 7035 Hand-held Mounts & Holding Devices accessory: Heavy-duty Pedestal mount w/ locking joint 120.00

18449-001 18449-001 7035 Hand-held Mounts & Holding Devices accessory: 7025/7030/7035 Scanner mounting plate (accepts 7862 holder) 45.00

92892 7862 7035 Hand-held Mounts & Holding Devices accessory: 7025/7030/7035 Scanner holder vehicle mount 30.00

7982A 7035 Hand-held Mounts & Holding Devices accessory: 7025/7030/7035 Long Scanner holder vehicle mount 40.00

20639 20639 7035 Hand-held Mounts & Holding Devices accessory: Pistol grip assembly kit (For integrated scanner versions only) 25.00
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20668-001

20668-001 7035 Hand-held External Antenna accessory: 380-419 MHz 1/4 wave whip antenna std thread SMA connector 45.00
20668-002 20668-002 7035 Hand-held External Antenna accessory: 419-451 MHz 1/4 wave whip antenna std thread SMA connector 45.00
20668-003 20668-003 7035 Hand-held External Antenna accessory: 451-480 MHz 1/4 wave whip antenna std thread SMA connector 45.00
20668-004 20668-004 7035 Hand-held External Antenna accessory: 480-512 MHz 1/4 wave whip antenna std thread SMA connector 45.00
20667-002 20667-002 7035 Hand-held External Antenna accessory: 2.4 GHz 1/2 wave whip antenna std thread SMA connector 45.00
20075 20075 7035 Hand-held Cable accessory: Flash Serial Cable 170.00
21458-001 21458-001 7035 Hand-held Cable accessory: 7035 Com1 Cable 170.00
19726 19726 7035 Hand-held Adapters & Cables for Scanners accessory: Adapter Scanner Cable (from 7030/7035 to 8 pin DIN scanners) 135.00
19727 19727 7035 Hand-held Adapters & Cables for Scanners accessory: Adapter Scanner Cable (from 7030/7035 to 7 pin DIN wand/scanner) 160.00

7035 Hand-held Adapters & Cables for Scanners accessory: “Y” cable (from 7030/7035 to an 8 pin DIN scanner and a 15 pin accessory)

19730 19730 185.00
19731 19731 7035 Hand-held Adapters & Cables for Scanners accessory: Y cable (from 7030/7035 to new scanners and new accessory) 235.00
30092 30092 7035 Hand-held Adapters & Cables for Scanners accessory: Adapter Scanner Cable 28 pin female PCR for 7/8 female DIN}) 160.00
18340 18340 7035 Hand-held Adapters & Cables for Scanners accessory: Y cable (from 15 pin male to 2-25 pin female) 145.00
20605-003 20605-003 7035 Hand-held Chargers & Extra Batteries accessory: 2200 mAh Li-lon Battery 130.00

7942 7035 Hand-held Chargers & Extra Batteries accessory: In-Unit charger 310.00
20461 20461 7035 Hand-held Chargers & Extra Batteries accessory: Battery Adapter Insert for In Unit Charger 10.00

7978 7035 Hand-held Chargers & Extra Batteries accessory: 3 unit gang charger 655.00

7967 7035 Hand-held Chargers & Extra Batteries accessory: 6 unit gang charger 1105.00
19904-002 7030 Hand-held Terminal Carrying Devices accessory: 7030 Hand strap 25.00
19903-002 7030 Hand-held Terminal Carrying Devices accessory: Mtk 7030 Hand strap Plate MK3 5.00
30018-001 7030 Hand-held Terminal Carrying Devices accessory: 7030 Holster 185.00
30019 7030 Hand-held Terminal Carrying Devices accessory: 7030 Leg Strap 20.00
30020 7030 Hand-held Terminal Carrying Devices accessory: 7030 Wrist Strap 25.00
30585 7030 Hand-held Terminal Carrying Devices accessory: Shoulder strap - 6 ft 30.00
30136 7030 Hand-held Terminal Carrying Devices accessory: 7030 Bra 100.00
19967 7030 Hand-held Terminal Carrying Devices accessory: Belt loop 15.00
18108-004 7030 Hand-held Terminal Carrying Devices accessory: Web belt nylon 1.5 X 48 plastic buckle 30.00
30137 7030 Hand-held Terminal Carrying Devices accessory: Swivel Belt loop 130.00
30138 7030 Hand-held Terminal Carrying Devices accessory: Nylon web belt 1.5 X 57 Plastic buckle Heavy Duty 85.00
18278 7030 Hand-heid Terminai Caivying Devices accessory; Nyion web beit 2 X 48 Plastic buckie 15.00
18785-001 7030 Hand-held Terminal Carrying Devices accessory: 7025/7030/7035 Velcro Belt 60.00
19368 7030 Hand-held Terminal Carrying Devices accessory: 7025/7030/7035 Velcro Holster 40.00
20009 7030 Hand-held Mount & Holding Devices accessory: 7030 Pistol Grip Upgrade Kit - c/w mounting screws and instructions 25.00
20107 7975 7030 Hand-held Mount & Holding Devices accessory: 7030 Picker cradle {(vehicle / bench) non-powered 160.00
20106 7977 7030 Hand-held Mount & Holding Devices accessory: 7030 Picker cradle (vehicle) 11-16 VDC 475.00
20105 7976 7030 Hand-held Mount & Holding Devices accessory: 7030 Picker cradie (vehicle) 10-55 VDC 730.00
19893-600 8742 7030 Hand-held Mount & Holding Devices accessory: Active Transient Filter Power Supply 415.00
18448-001 7030 Hand-held Mount & Holding Devices accessory: 7025/7030/7035 Fixed mount 55.00
30082 7030 Hand-held Mount & Holding Devices accessory: Heavy-duty Pedestal mount w/ locking joint 120.00
18449-001 7030 Hand-held Mount & Holding Devices accessory: 7025/7030/7035 Scanner mounting plate {accepts 7862 holder) 45.00
92892 7862 7030 Hand-held Mount & Holding Devices accessory: 7025/7030/7035 Scanner holder vehicle mount 30.00

7982A 7030 Hand-held Mount & Holding Devices accessory: 7025/7030/7035 Long Scanner holder vehicle mount 40.00
19906-011 7030 Hand-held External Antennas accessory: 403-420 MHz 1/4 wave whip antenna reverse thread SMA female connector 45.00
19906-012 7030 Hand-held External Antennas accessory: 420-450 MHz 1/4 wave whip antenna reverse thread SMA female connector 45.00
19906-013 7030 Hand-held External Antennas accessory: 450-470 MHz1/4 wave whip antenna reverse thread SMA female connector 45.00
19906-014 7030 Hand-held External Antennas accessory: 470-512 MHz 1/4 wave whip antenna reverse thread SMA female connector 45.00

7030 Hand-held External Antennas accessory: 902-928 MHz 1/4 wave whip antenna reverse thread SMA female connector - (FCC94)
19906-015 45.00
19906-016 7030 Hand-held External Antennas accessory: 2.4-2.5 GHz 1/4 wave whip antenna reverse thread SMA female connector 45.00
20075 7030 Hand-held Cable accessory: Flash Serial Cable 170.00
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19726 7030 Hand-held Adapters & Cabies for Scanners accessory: Adapter Scanner Cable {from 7030 to 8 pin DIN scanners) 135.00
19727 7030 Hand-held Adapters & Cables for Scanners accessory: Adapter Scanner Cable (from 7030 to 7 pin DIN wand/scanner) 160.00
19728 7030 Hand-held Adapters & Cables for Scanners accessory: Peripheral Adapter (from 7030 to old 15 pin accessory) 175.00
19729 7030 Hand-held Adapters & Cables for Scanners accessory: Backward Scanner Adapter (from 7025 to a new scanner) 175.00
19730 7030 Hand-held Adapters & Cables for Scanners accessory: “Y” cable (from 7030 to an 8 pin DIN scanner and a 15 pin accessory) 185.00
19731 7030 Hand-held Adapters & Cables for Scanners accessory: Y cable (from 7030 to new scanners and new accessory) 235.00
30092 7030 Hand-held Adapters & Cables for Scanners accessory: Adapter Scanner Cable 28 pin female PCR for 7/8 female DIN 160.00
19515 7030 Hand-held Extra Batteries accessory: 7030 battery pack 1200 mAh 130.00
19505 7030 Hand-held Extra Batteries accessory: 7030 Battery Pack 2600 mAh 210.00
30005 7945 7030 Hand-held Battery Chargers accessory: 7030 Terminal battery charger -110 / 250VAC 265.00
7030 Hand-held Battery HME Gang-Chargers (specify 7025 or 7030 battery packs) accessory: 1 unit battery conditioner/analyzer (HME
7961 Model BC3501Q) 435.00
7030 Hand-held Battery HME Gang-Chargers (specify 7025 or 7030 battery packs) accessory: 3 unit battery conditioner/analyzer (HME
7963 Model BC3503Q) 825.00
7030 Hand-held Battery HME Gang-Chargers (specify 7025 or 7030 battery packs) accessory: 6 unit battery conditioner/analyzer (HME
7966 Model BC3506Q) 1,440.00
7030 Hand-held Battery HME Gang-Chargers (specify 7025 or 7030 battery packs) accessory: 3 unit charger (1 cond/analyze slot) (HME
7962 Model BC3503P) 705.00
7030 Hand-held Battery HME Gang-Chargers (specify 7025 or 7030 battery packs) accessory: 6 unit charger (1 cond/analyze slot) (HME
7965 Model BC3506P) 1,085.00
7030 Hand-held Battery HME Gang-Chargers (specify 7025 or 7030 battery packs) accessory: 1/3/6 unit HME chargers - for 220V
796X-B change model number suffix to B N/C Option 0.00
18108 7983 7025 / 7025-1 / 7025ILR Hand-held Carrying Devices accessory: 7025 Carrying harness c/w 6 shoulder strap 70.00
18007 7984 7025 / 7025-1 / 7025ILR Hand-held Carrying Devices accessory: 7025 Hand strap 20.00
18728 7879 7025 / 7025-1/ 7025ILR Hand-held Carrying Devices accessory: Nylon shoulder strap and belt w/ Velcro fro 70251 & ILR 40.00
20029 7886 7025 / 7025-1 / 7025ILR Hand-held Carrying Devices accessory: Holster 70251 & ILR Plastic Gun 75.00
7988 7025 / 7025-1 / 7025ILR Hand-held Carrying Devices accessory: Deluxe 7025 L eather Case 185.00
7025 / 7025-1 / 7025ILR Mounts & Holding Devices accessory: 7025/l/ILR Picker cradie with data pass-through - specify Std
7972A Temp/Freezer/IS when ordering 160.00
30082 7025 / 7025-1 / 7025ILR Mounts & Holding Devices accessory: 7025/7030/7035 Heavy-duty Pedestal mount w/ locking joint 120.00
186445-001 7025/ 7025-i / 7025iLR Mounis & Hoiding Devices accessory: 7025/7030/7035 Scanner mouniing piaie {accepis 7862 hoider) 45.00
92892 7862 7025 / 7025-1 / 7025ILR Mounts & Holding Devices accessory: 7025/7030/7035 Scanner holder vehicle mount 30.00
7982A 7025 / 7025-1/ 7025ILR Mounts & Holding Devices accessory: 7025/7030/7035 Long Scanner holder vehicle mount 40.00
7025 / 7025-1 / 7025ILR Mounts & Holding Devices accessory: 7025/7030/7035 Vertical mount plate (accepts 7862 holder) used instead
18448-001 of 18449 55.00
18609 7025 / 7025-1 / 7025ILR Mounts & Holding Devices accessory: Yeliow mounting plates for 7025 picker cradle 85.00
92864 7025 / 7025-1 / 7025ILR External Antennas accessory: 1/4 wave antenna 406-512 MHz 6 NB 40.00
92800 7025 / 7025-1/ 7025ILR External Antennas accessory: 1/4 wave antenna 902-928 MHz 3.25 SS 40.00
93073 7025/ 7025-1 / 7025ILR External Antennas accessory: stub antenna 403-512 MHz 3.25 NB ' 45.00
19150 7025 / 7025-1 / 70251LR External Antennas accessory. 1/4 wave whip antenna - reverse thread SMA - 902-928 MHz (FCC94) 45.00
93976 7025 / 7025-1/ 7025ILR External Antennas accessory: 1/4 wave whip antenna - reverse thread SMA - 2.4 GHz 45.00
16748 + 93087 7025 / 7025-1/ 7025ILR External Antennas accessory: Dumtenna & SMA-BNC adapter (for development systems) 165.00
17870-200 7926 7025 / 7025-1/ 7025ILR Power & Exira Batteries accessory: 7025/70251/7025ILR 800mAh battery pack 100.00
17870-401 7025 / 7025-1 / 7025ILR Power & Extra Batteries accessory: 7025/70251/7025ILR 1200mAh battery pack 145.00
17870-303 7025 / 7025-1/ 7025ILR Power & Extra Batteries accessory: 7025 Freezer/Qutdoor Severe service 1200mAh battery pack 170.00
79271S 7025/ 7025-1 / 7025ILR Power & Extra Batteries accessory: 7025 Intrinsically Safe battery pack 210.00
19893 8740 7025 / 7025-1 / 7025ILR Power & Extra Batteries accessory: Power pre-regulator (trucks>50V) 370.00
18115 7941 7025/ 7025-1 / 7025ILR Battery Chargers accessory: Dual unit standard battery charger - 110V 135.00
18115-003 7941-A 7025 / 7025-1 / 70251LR Battery Chargers accessory: Dual unit standard battery charger - 220V 135.00
17859-003 7940-A 7025 / 7025-1 / 7025ILR Battery Chargers accessory: Dual unit fast battery charger - 220V 175.00
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7025 / 7025-1 / 7025ILR HME Gang-Chargers (specify 7025 or 7030 battery packs) accessory: 1/3/6 unit HME chargers - for 220V

796X-B change model number suffix to B N/C Option 0.00
7025/ 7025-1 / 7025ILR HME Gang-Chargers (specify 7025 or 7030 battery packs) accessory: 1 unit battery conditioner/analyzer (HME
7961 Model BC3501Q) Not for older FM battery packs 435.00
7025 / 7025-1 / 70251LR HME Gang-Chargers (specify 7025 or 7030 battery packs) accessory: 3 unit battery conditioner/analyzer (HME
7963 Model BC3503Q) Not for older FM battery packs 825.00
7025/ 7025-1 / 7025ILR HME Gang-Chargers (specify 7025 or 7030 battery packs) accessory: 6 unit battery conditioner/analyzer (HME
7966 Model BC3506Q) Not for older FM battery packs 1,440.00
7025 / 7025-1/ 7025ILR HME Gang-Chargers (specify 7025 or 7030 battery packs) accessory: 3 unit charger (1 cond/analyze slot) (HME
7962 Model BC3503P) Not for older FM battery packs 705.00
7025/ 7025-1 / 7025ILR HME Gang-Chargers (specify 7025 or 7030 battery packs) accessory: 6 unit charger (1 cond/analyze slot) (HME
7965 Model BC3506P) Not for older FM battery packs 1,085.00
7025/ 7025-1 / 7025ILR Upgrade Kits accessory: Scan-See Functionality Kit (to convert 7pin 7025 to 8 pin 7025 e/w EPROM & 8 pin
19037 7006 cable assembly) 125.00
7610 7025 / 7025-1/ 7025ILR Upgrade Kits accessory: 7025 to 70251 Upgrade Kit 1,760.00
7620 7025 / 7025-1 / 7025ILR Upgrade Kits accessory: 7025I to 7025ILR Upgrade Kit 1,255.00
7025/ 7025-1 / 7025ILR Miscellaneous accessory: 7025 External Beeper Audio Amplifier (terminal must have R$232 port to order this
19252 7971 part) 100.00
7030 Hand-held Terminal. Standard temperature range of 32F to 122F (0 to 50 C). Handstrap with 1200 mAh NiMH battery pack and 57
Keys 3,520.00
7030 Hand-held Terminal Temperature Range option: Freezer/Extreme Temperature -22F to 122F (-30C to 50C) 290.00
7030 Hand-held Terminal Keyboard option: Fluorescent Keyboard Option 55.00
7030 Hand-held Terminal 57 key keyboard: N/C option 0.00
7030 Hand-held Terminal 57 key stand alone Z keyboard option N/C Option 0.00
7030 Hand-held Terminal 40 key keyboard option N/C Option 0.00
7030 Hand-held Terminal Integrated Scanner option: Standard range-HP 1,050.00
7030 Hand-held Terminal Integrated Scanner option: Long range 1,155.00
7030 Hand-held Terminal Integrated Scanner option: Advanced Long Range 1,260.00
7030 Hand-held Terminal Handle option: Pistol Grip Installed 25.00
19515 7030 Hand-held Terminal Battery option: Battery pack - 1200 mAh (Standard) Standard 0.00
19505 7030 Hand-heid Terminai Battery option: Upgrade to hi-capacity battery pack - 2700 mAh (standard for freezer/extreme) 80.00
TRX7355 7030 Hand-held Terminal Radio option: 403-512 MHz Hi Baud Rate synthesized (specify frequency band) N/C Option 0.00
7030 Hand-held Terminal Radio option: No radio (for development systems) -1,210.00
20162 7030 Hand-held Terminal Voice option: 1/2 Watt external speaker-microphone (PCR connector) For narrow band radio 415.00
7030 Hand-held Terminal Emulation option: Emulation charge for each emulation type per terminal 265.00
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Part Number|Description Price
1820 0002 04 WORKABOUT MX Machines model: W/A MX 2MB Base Grey 645.00
1820 0018 04 WORKABOUT MX Machines model: W/A MX 2MB Base RS232 BTM Grey 725.00
1820 0046 04 |WORKABOUT MX Machines model: W/A MX 2MB Base RS232/TTL Grey 750.00
1820 0048 04 WORKABOUT MX Machines model: W/A MX 2MB Base RS232/TTL Numeric Grey 750.00
1820 0118 04| WORKABOUT MX Machines model: W/A MX 2MB SCANNER Grey 1385.00
1801 0003 0002 WORKABOUT MX Machines Docking accessory: Packaged Docking Holster 50.00
1801 0001 10| WORKABOUT MX Machines Docking accessory: W/A Docking Station - UK 365.00
1801 0004 10{WORKABOUT MX Machines Docking accessory: W/A Docking Station - Euro 365.00
18010002 10{WORKABOUT MX Machines Docking accessory: W/A Docking Station - US/CAN 365.00
1801 0005 10 WORKABOUT MX Machines Docking accessory: W/A Docking Station - No PSU 395.00
1801 0021 10|WORKABOUT MX Machines Docking accessory: W/A Multiple Docking Station - UK 1195.00
1801 0022 10| WORKABOUT MX Machines Docking accessory: W/A Multiple Docking Station - Euro 1195.00
1801 0023 10{WORKABOUT MX Machines Docking accessory: W/A Multiple Docking Station - US 1195.00
A2999 0105|WORKABOUT MX Machines Docking accessory: Adapter, wall for PSU, 12v 1A 120VAC 15.00
1801 0016 02| WORKABOUT MX Machines Vehicle Based Peripherals accessory: W/A VIC 3Port 12V 245.00
1801 0018 02| WORKABOUT MX Machines Vehicle Based Peripherals accessory: W/A VIC 1Port 12V 195.00
A2400 0082 03| WORKABOUT MX Machines Vehicle Based Peripherals accessory: V Clamp Assy 15.00
1801 0020 01 |WORKABOUT MX Machines Vehicle Based Peripherals accessory: W/A Holster Kit 25.00
1801 0025 01 [WORKABOUT MX Machines Vehicle Based Peripherals accessory: V-COMM 3 Port 410.00
1802 0005 02| WORKABOUT MX Machines Vehicle Based Peripherals accessory: Vehicle Power Adapter 35.00
1801 0066 01| WORKABOUT MX Machines Chargers accessory: W/A Charging Station - US 200.00
1801 0068 01 |WORKABOUT MX Machines Chargers accessory: W/A Charging Station - NO POWER 200.00
1802 0007 01{WORKABOUT MX Machines Chargers accessory: W/A Charger - UK 120.00
1802 0008 01 WORKABOUT MX Machines Chargers accessory: W/A Charger - US 120.00
1802 0009 01 | WORKABOUT MX Machines Chargers accessory: W/A Charger - EURO 120.00
1505 0012 05|WORKABOUT MX Machines Software Development Kits accessory: SIBO C SDK Prof + V2.2 Upgrade 860.00
1505 0013 05|WORKABOUT MX Machines Software Development Kits accessory: SIBO C SDK Std + V2.2 Upgrade 575.00
1505 0014 05|WORKABOUT MX Machines Software Development Kits accessory: SIBO C SDK Documentation + V2.2 Upgrade 320.00
1505 0010 03 |WORKABOUT MX Machines Software Development Kits accessory: Developer Std Pack OPL V3 225.00
1505 8028 01| WORKABCUT MX Machines Software Development Kits accessoiry: Deveioper Prof Pack OPL V3 200.00
1505 0027 01 {WORKABOUT MX Machines Software Development Kits accessory: Boxed ODE 25.00
1505 0030 0001 WORKABOUT MX Machines Software Development Kits accessory: WorkAbout RFID SDK 825.00
1501 0001 0001 [WORKABOUT MX Machines Software Development Kits accessory: Oval SDK V1.21 (CD charge only) 25.00
1820 0151 0001 [WORKABOUT MX Machines Software Development Kits accessory: WORKABOUT RFID Developers Kit - RFID W/A & SDK 2185.00
A2802 0005 02| WORKABOUT MX Machines Batteries, Cables, etc. accessory: W/A 1000mAh NiCad Battery Pack 20.00
A2802 0052 04| WORKABOUT MX Machines Batteries, Cables, etc. accessory: W/A 1600mAh NiMH Battery Pack 25.00
A4900 0018 WORKABOUT MX Machines Batteries, Cables, etc. accessory: Lithium Battery 3V 60mAh 216D 2.00
A2802 0008 01| WORKABOUT MX Machines Batteries, Cables, etc. accessory: W/A Backstrap (Pack of 5) 20.00
A2303 0004 02| WORKABOUT MX Machines Batteries, Cables, etc. accessory: Cable MC 1M RS232/PC(AT) 20.00
A2803 0006 01\ WORKABOUT MX Machines Batteries, Cables, etc. accessory: Cable RS232 9W 1.5 Meter 20.00
1700 0016 11|WORKABOUT MX Machines Batteries, Cables, etc. accessory: Boxed SSD Drive System 495.00
1700 0001 0001 [WORKABOUT MX Machines Batteries, Cables, etc. accessory: Boxed SSD Drive System with PCI Interface Card 695.00
1808 0006 0001 | WORKABOUT MX Machines Batteries, Cables, etc. accessory: PCl Interface Card 475.00
A2802 0000 0001 | WORKABOUT MX Machines Batteries, Cables, etc. accessory: Standard WorkAbout Case 65.00
A2802 0001 0001 | WORKABOUT MX Machines Batteries, Cables, etc. accessory: Scanner WorkAbout Case 65.00
1603 0114 01 | WORKABOUT MX Machines SSD'S accessory: SSD 512K RAM Unboxed 115.00
2300 0016 WORKABOUT MX Machines SSD'S accessory: SSD 128K Flash Unboxed 55.00
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2300 0183 02

WORKABOUT MX Machines SSD'S accessory: SSD 1MB Flash Type 2 Unboxed 135.00
1603 0115 01|WORKABOUT MX Machines SSD'S accessory: SSD 1MB Ram Unboxed 115.00
1603 0001 0001 |WORKABOUT MX Machines SSD'S accessory: SSD 2 MB Ram Unboxed 200.00
2300 0198 01 [WORKABOUT MX Machines SSD'S accessory: SSD 4MB Flash Type 2 Unboxed 325.00
2300 0201 01|WORKABOUT MX Machines SSD'S accessory: SSD 8MB Flash Type 2 Unboxed 395.00
A1602 0001 01|WORKABOUT MX Machines Other accessory: Boxed PSU Series 3 UK 20.00
A1602 0002 01| WORKABOUT MX Machines Other accessory: Boxed PSU Series 3 Euro 20.00
1801 0070 01 WORKABOUT MX Machines Other accessory: 3Link RS232 Assy Eng - CE ROMLESS 65.00
2500 0006 10|WORKABOUT MX Machines Other accessory: Parallel Link Assy 85.00
1502 0001 10|WORKABOUT MX Machines Other accessory: HC RS232/Printer XMOD 115.00
1502 0040 10/WORKABOUT MX Machines Other accessory: HC RS232/TTL XMOD 190.00
1502 0052 10|WORKABOUT MX Machines Other accessory: HC RS232/Parallel XMOD (NEW) 155.00
1503 0005 01| WORKABOUT MX Machines Other accessory: HC 600mAh NiCad Battery 115.00
1503 0009 10{WORKABOUT MX Machines Other accessory: HC BOXED EURO MAINS ADAP. 40.00
7525M|WORKABOUT PRO Hand-Helds model: Monochrome, 64 MB ROM, 64 Mb RAM, Standard battery door (no battery) 995.00
7525C|WORKABOUT PRO Hand-Helds model: Color, 64 MB ROM, 128 Mb RAM, Bluetooth, Standard battery door (no battery) 1495.00
75255 |WORKABOUT PRO Hand-Helds model: Color, 64 MB ROM, 128 Mb RAM, Bluetooth, Standard battery door (no battery) 1445.00
WA9000{WORKABOUT PRO Hand-Helds accessory: SE1223 High Performance 1D Scanner xMod (can work with Pistol Grip WA6001) 650.00
WA9002 WORKABOUT PRO Hand-Helds accessory: SE923 1D Scanner xMod (does not work with any Pistol Grip) 630.00
WA9010 [ WORKABOUT PRO Hand-Helds accessory: 2D Imager xMod - Symagery SX5393 (can work with the Pistol Grip WA6002) 700.00
RA3200|WORKABOUT PRO Hand-Helds accessory: PC Card Radio Kit (PC Card xMod, Extension Endcap, Sierra Mechanical Stop) 175.00
RA3010|WORKABOUT PRO Hand-Helds accessory: GSM/GPRS Radio xMod (c/w CF/GSM Mechanical Stop) 500.00
RA2015|WORKABOUT PRO Hand-Helds accessory: Askey 802.11b WLAN Compact Flash Radio - N/A (c/w CF/PC Card Mechanical Stop) 200.00
RA2016|WORKABOUT PRO Hand-Helds accessory: Askey 802.11b WLAN Compact Flash Radio - ETS! (c/w CF/PC Card Mechanical Stop) 200.00
WA9001 WORKABOUT PRO Hand-Helds accessory: PC Card xMod (c/w CF/PC Card Mechanical Stop) 125.00
WA4002 | WORKABOUT PRO Hand-Helds Docking accessory: Desktop Docking Station - M,C (c/w Universal Power Supply but no lead, USB Cable) 130.00
WA4102[WORKABOUT PRO Hand-Helds Docking accessory: Desktop Docking Station - S (c/w Universal Power Supply but no lead, USB Cable) 130.00
CA1051|WORKABOUT PRO Hand-Helds Docking accessory: Desktop Docking Station Power Lead - North America 10.00
WA4010{WORKABOUT PRO Hand-Helds Docking accessory: USB to Ethernet Adaptor 100.00
WA4004 WORKABOUT PRC Hand-Helds Docking accessory: Quad-docker - M,C {¢/w Universal Power Supply but no lead) 650.00
WA4104 WORKABOUT PRO Hand-Helds Docking accessory: Quad-docker - S only (c/w Universal Power Supply but no lead) 650.00
93351 WORKABOUT PRO Hand-Helds Docking accessory: Quad-docker Power Lead - North America 10.00
WORKABOUT PRO Hand-Helds Vehicle Based Peripherals accessory: Non-Powered Vehicle Cradie - M,C (all VCs mount to a RAM B
WA1000 |compatible interface) 130.00
WA1010| WORKABOUT PRO Hand-Helds Vehicle Based Peripherals accessory: 12V Powered Vehicle Cradle - M,C (c/w battery leads)(9-24V input) 325.00
WA1100 WORKABOUT PRO Hand-Helds Vehicle Based Peripherals accessory: Non-Powered Vehicle Cradle - S 200.00
WA1110|WORKABOUT PRO Hand-Helds Vehicle Based Peripherals accessory: 12V Powered Vehicle Cradle - S (c/w battery leads) (9-24V input) 325.00
WA4006  WORKABOUT PRO Hand-Helds Vehicle Based Peripherals accessory: RAM B 101 Mount - Comes with screws to connect to Vehicle Cradle 60.00
19893-600| WORKABOUT PRO Hand-Helds Vehicle Based Peripherals accessory: Power Pre-Regulator (15-55V) Vehicle Mount price
WA4005 WORKABOUT PRO Hand-Helds Vehicle Based Peripherals accessory: Port Replicator 210.00
WORKABOUT PRO Hand-Helds Hand-Held Power Supplies and Chargers accessory: Automotive Power Supply (Automotive Adaptor plus
WA3112|Tether Cable) 85.00
WORKABOUT PRO Hand-Helds Hand-Held Power Supplies and Chargers accessory: AC Power Supply (Universal Power Supply plus Tether
WA3220|Cable) (no lead) 85.00
CA1051WORKABOUT PRO Hand-Helds Hand-Held Power Supplies and Chargers accessory: AC Power Supply Power Lead - North America 10.00
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WA3001 | WORKABOUT PRO Hand-Helds Hand-Held Power Supplies and Chargers accessory: Single Battery Charger {no power supply or lead) 150.00
. WORKABOUT PRO Hand-Helds Hand-Held Power Supplies and Chargers accessory: Single Battery Charger Power Supply and Lead - North
CA1067|America 20.00
WORKABOUT PRO Hand-Helds Hand-Held Power Supplies and Chargers accessory: Quad Battery Charger ( c/w Universal Power Supply (no
WA3004 [lead)) 355.00
93351 WORKABOUT PRO Hand-Helds Hand-Held Power Supplies and Chargers accessory: Quad Battery Charger Power Lead - North America 10.00
WA3000(WORKABOUT PRO Hand-Helds Batteries accessory: Standard Lithium lon Rechargeable Battery 75.00
WA3002 | WORKABOUT PRO Hand-Helds Batteries accessory: High Capacity Lithium lon Rechargeable Battery (requires a High Capacity battery door) 100.00
WA3003 [WORKABOUT PRO Hand-Helds Batteries accessory: Battery Door for High Capacity Battery - M,C 15.00
WA3008 (WORKABOUT PRO Hand-Helds Batteries accessory: Battery Door for High Capacity Battery - S 15.00
WAB001 [WORKABOUT PRO Hand-Helds Carrying accessory: Pistol Grip for WA9000 (SE 1223 High Performance Scanner) 30.00
WAB6002{WORKABOUT PRO Hand-Helds Carrying accessory: Pistol Grip for WA9010 (Symagery Imager) 30.00
WAB020 WORKABOUT PRO Hand-Helds Carrying accessory: Handstrap - M,C 25.00
WAG6120(WORKABOUT PRO Hand-Helds Carrying accessory: Handstrap - S 25.00
WAG6090(WORKABOUT PRO Hand-Helds Carrying accessory: Protective Carrying Case - M,C (c/w a belt clip - works with scanners) 75.00
WAG6190(WORKABOUT PRO Hand-Helds Carrying accessory: Protective Carrying Case - S (c/w a belt clip - works with scanners) 75.00
WAB091 WORKABOUT PRO Hand-Helds Carrying accessory: Nylon Pouch (Comes with a metal swivel and belt loop) 75.00
30585 WORKABOUT PRO Hand-Helds Carrying accessory: Shoulder Strap for Protective Carrying Case 7035 price
WAB050 | WORKABOUT PRO Hand-Helds Carrying accessory: Soft Shell Holster - for use with pistol grip (comes with a belt) 115.00
CA2900|WORKABOUT PRO Hand-Helds Miscellaneous accessory: Tether Cable Connector (with fly wire) 25.00
WA6110|WORKABOUT PRO Hand-Helds Miscellaneous accessory: Screen Protector for Monochrome Display - pack of 12 20.00
WA6111|WORKABOUT PRO Hand-Helds Miscellaneous accessory: Screen Protector for Color Display - pack of 12 20.00
SD0064 | WORKABOUT PRO Hand-Helds Miscellaneous accessory: SanDisk Industrial Secure Digital Memory Card - 64 Mb 100.00
SD0128|WORKABOUT PRO Hand-Helds Miscellaneous accessory: SanDisk Industrial Secure Digital Memory Card - 128 Mb 150.00
SD0256 | WORKABOUT PRO Hand-Helds Miscellaneous accessory: SanDisk Industrial Secure Digital Memory Card - 256 Mb 250.00
CA1050| WORKABOUT PRO Hand-Helds Replacement Parts accessory: Replacement - Tether Cable 65.00
WA6100{WORKABQUT PRO Hand-Helds Replacement Parts accessory: Replacement - Stylus - pack of 5 20.00
WA6208{ WORKABOUT PRO Hand-Helds Replacement Parts accessory: Replacement - Standard Back Cover Plate 10.00
WA6209 WORKABOUT PRO Hand-Helds Replacement Parts accessory: Replacement - Standard End cap 10.00
WAB207 \WORKABCOUT PRO Hand-Helds Replacement Parts accessory: Replacement - Intemal Metal Frame - M,C 25.00
WA6210|WORKABOUT PRO Hand-Helds Replacement Parts accessory: Replacement - Intemal Metal Frame - S 25.00
WA3007 [WORKABOUT PRO Hand-Helds Replacement Parts accessory: Replacement - Battery Door for Standard or AA batteries - M,C 15.00
WA3009|WORKABOUT PRO Hand-Helds Replacement Parts accessory: Replacement - Battery Door for Standard Battery - S 15.00
WA6205{WORKABOUT PRO Hand-Helds Replacement Parts accessory: Replacement - CF/GSM Mechanical Stop 10.00
WA6203 | WORKABOUT PRO Hand-Helds Replacement Parts accessory: Replacement - CF/PC Card Mechanical Stop 10.00
PS1050 WORKABOUT PRO Hand-Helds Replacement Parts accessory: Replacement - Desktop Docking Station Universal Power Supply (no lead) 20.00
PS1055 WORKABOUT PRO Hand-Helds Replacement Parts accessory: Replacement - Quad Battery Charger Universal Power Supply (no lead) 60.00
PS1056  WORKABOUT PRO Hand-Helds Replacement Parts accessory: Replacement - Quad-docker Universal Power Supply (no lead) 85.00
WA3005|WORKABOUT PRO Hand-Helds Replacement Parts accessory: Replacement - Internal Backup Coin Cell 10.00
WORKABOUT PRO Hand-Helds Software accessory: Open TekTerm for the WORKABOUT PRO 7535 price
WORKABOUT PRO Hand-Helds Software accessory: Naurtech CETerm Smart Client 7535 price
WORKABOUT PRO Hand-Helds Software accessory: Bsquare JEM-CE JVM 7535 price
WORKABOUT PRO Hand-Helds Software accessory: IBM JVM 7535 price
1002035|WORKABOUT PRO Hand-Helds Software accessory: AirFortressTM CE .Net for WORKABOUT PRO 7535 price
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Model

Description Price
Scanner, Kool Scan model: Standard Range Scanner. With pwr regulator, thermal insulating boot jacket, coil pwr cable, pwr input cable, quick reference
7670KS |guide 1830.00
Scanner, Kool Scan model: Extended Range Scanner. With pwr regulator, thermal insulating boot jacket, coil pwr cable, pwr input cable, quick reference
7678KS |guide 2300.00
Scanner, Kool Scan model: Standard Range Scanner - Decoded. With pwr regulator, thermal insulating boot jacket, coil pwr cable, pwr input cable, quick
7682KS |reference guide 2040.00
Scanner, Kool Scan model: Extended Range Scanner - Decoded. With pwr regulator, thermal insulating boot jacket, coil pwr cable, pwr input cable, quick
7683KS |reference guide 2515.00
97386 Scanner, Kool Scan accessory: Power Control/Regulator 310.00
95922 Scanner, Kool Scan accessory: Thermal Insulating Boot/Jacket 45.00
95923 Scanner, Kool Scan accessory: Coil Power Cabie to Scanner 60.00
95924 Scanner, Kool Scan accessory: Power Input Cable 30.00
95925 Scanner, Kool Scan accessory: Quick Reference Guide 5.00
96212 Scanner, Kool Scan accessory: Industrial Forklift Holder for Kool Scan 150.00
9001671| SC3001|Scanner, Scanner Cradles accessory: Heated Tethered Scanner Cradle for 12V DC 570.00
9001672 SC3001|Scanner, Scanner Cradles accessory: Heated Tethered Scanner Cradle for 24V DC 570.00
9001673 SC3001|Scanner, Scanner Cradles accessory: Heated Tethered Scanner Cradle for 36V DC to 48V DC 570.00
9001674 SC3001|Scanner, Scanner Cradles accessory: Heated Tethered Scanner Cradle for 72V DC 570.00
9000595 Scanner, Scanner Cradles accessory: Mounting Bracket for SC3101 25.00
Scanner, ScanSee - Specify connectivity - DIN (7025/8045/8050) or PCR (7030/8055/8060) accessory: Scan-See, LED screen 2x10, c/w cable and glove -
7000 |wired only 1045.00
Scanner, ScanSee - Specify connectivity - DIN (7025/8045/8050) or PCR (7030/8055/8060) accessory: Scan-See, LCD screen 2x20 (Wired c/w cable and
7000M [glove or Wireless) 1045.00
7881 |Scanner, ScanSee for Wired Systems Only accessory: Scan-See glove 40.00
7880|Scanner, ScanSee for Wired Systems Only accessory: Scan-See / 7025 belt 205.00
21667 Scanner, ScanSee for Wired Systems Only accessory: Scan-See Nylon Cover Case 85.00
3400-1000|Scanner, Symbol Tethered Scanners LS3XXX model: Decoded LS3408ER Auto ranging Tethered Scanner w/o cable 1250.00
3400-2000|Scanner, Symbol Tethered Scanners LS3XXX model: Decoded LS3408FZ Standard Range Tethered Scanner w/o cable 885.00
1030067-001 Scanner, LS3X00 Tethered Scanner Cables accessory: JB5 connector to LSX3X00, 6 foot cabie (For use with LS3200 series only) 235.00
1030068-001 Scanner, LS3X00 Tethered Scanner Cables accessory: JBS connector to LSX3X00, 8 foot cable {For use with LS3200 series only) 260.00
1916471 Scanner, LS3X00 Tethered Scanner Cables accessory: JB5 cable 2.8m (9 foot ) (For use with LS3408FZ or LS3804ER scanners only) 180.00
18763 7872|Scanner, Symbol Scanner accessory: Protective nylon boot for LS3000 40.00
18764 7873 |Scanner, Symbol Scanner accessory: Reversible plastic belt clip for LS3000 35.00
19110 7885|Scanner, Symbol Scanner accessory: Molded scanner hoister, black, LS3000 45.00
92892 7862|Scanner, Symbol Scanner accessory: Scanner vehicle mount holder, PSC53XXIP/LS3000, rubber coated metal 30.00
1000225 Scanner, Symbol Scanner accessory: Long Scanner vehicle mount holder, PSC53XXIP/LS3000, rubber coated metal 40.00
30086 Scanner, Symbol Scanner Cables accessory: 6 foot coil cord cable for Symbol LS 3XX0 (DIN), Undecoded Scanners Only 80.00
18485 Scanner, Symbol Scanner Cables accessory: 8 foot coil cord cable for Symbol LS 3XX0 (DIN), Undecoded Scanners Only 80.00
18486 Scanner, Symbol Scanner Cables accessory: 20 foot coil cord cable for Symbol LS 3XX0 (DIN), Undecoded Scanners Only 130.00
30087 Scanner, Symbol Scanner Cables accessory: 6 foot coil cord cable for Symbol LS 3XX0 (PCR), Undecoded Scanners Only 110.00
19736 Scanner, Symbol Scanner Cables accessory: 8 foot coil cord cable for Symbol LS 3XX0 (PCR), Undecoded Scanners Only 110.00
19737 Scanner, Symbol Scanner Cables accessory: 20 foot coil cord cable for Symbol LS 3XX0 (PCR), Undecoded Scanners Only 165.00
30111 Scanner, Symbol Scanner Cables accessory: Cable RF-1 to 8-DIN male 230.00
7647-011A 7647|Scanner, Symbol Scanner Cables P3xx Series accessory: Cable 6 foot/1.8m, undecoded w Honda 185.00
7647-011B 7647|Scanner, Symbol Scanner Cables P3xx Series accessory: Cable 8 foot/2.4m, undecoded w Honda 195.00
7647-011C 7647|Scanner, Symbol Scanner Cables P3xx Series accessory: Cable 23 foot/7m, undecoded w Honda 210.00
7647-012A 7647 |Scanner, Symbol Scanner Cables P3xx Series accessory: Cable 6 foot/1.8m, undecoded w DIN 95.00
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7647-012B

7647|Scanner, Symbol Scanner Cables P3xx Series accessory: Cable 8 foot/2.4m, undecoded w DIN 100.00

7647-012C 7647 [Scanner, Symbol Scanner Cables P3xx Series accessory: Cable 20 foot/6.1m, undecoded w DIN 185.00
7647-016A 7647 |Scanner, Symbol Scanner Cables P3xx Series accessory: Cable 6 foot/1.8m JB5 Connector, undecoded 225.00
7647-016B 7647 |Scanner, Symbol Scanner Cables P3xx Series accessory: Cable 8 foot/2.4m JBS Connector, undecoded 250.00
7647-021A 7647 |Scanner, Symbol Scanner Cables P3xx Series accessory: Cable Dec 6 foot/1.8m, w Honda 105.00
7647-021B 7647 |Scanner, Symbol Scanner Cables P3xx Series accessory: Cable Dec 8 foot/2.4m w Honda 195.00
7647-021C 7647|Scanner, Symbol Scanner Cables P3xx Series accessory: Cable Dec 23 foot/7M w Honda 210.00
7647-026A 7647 |Scanner, Symbol Scanner Cables P3xx Series accessory: Cable 6 foot/1.8m JB5 Connector, decoded 225.00
7647-0268 7647 |Scanner, Symbol Scanner Cables P3xx Series accessory: Cable 8 foot/2.4m JB5 Connector, decoded 250.00
7647-031A 7647 [Scanner, Symbol Scanner Cables P3xx Series accessory: Cable Wand Emulation 6 foot/1.8m w Honda 160.00
7647-0318 7647 [Scanner, Symbol Scanner Cables P3xx Series accessory: Cable Wand Emulation 8 foot/2.4m w Honda 165.00
7647-031C 7647 Scanner, Symbol Scanner Cables P3xx Series accessory: Cable Wand Emulation 20 foot/6.1m, w Honda 235.00
9002860; SC3100{Scanner, Symbol Scanner Cables P3xx Series accessory: Cablesaver 8 foot cable 185.00
9002861| SC3100|Scanner, Symbol Scanner Cables P3xx Series accessory: Cablesaver 12 foot cable 185.00
9000595 Scanner, Symbol Scanner Cables P3xx Series accessory: Mounting Bracket for SC3100 25.00
93335 7871|Scanner, PSC Scanner accessory: Suspended pulley for PSC53XX boot 90.00
93974 7878IP|Scanner, PSC Scanner accessory: Protective nylon boot for the PSC 53XXP scanner 45.00
93974+93333 7870IP|Scanner, PSC Scanner accessory: Protective nylon boot and belt for PSC53XXIP scanner 80.00
93531 7874 |Scanner, PSC Scanner accessory: Protective rubber boot for the PSC 53XXIP scanner 45.00
7877|Scanner, PSC Scanner accessory: Holster for PSC Quick Check 200 40.00

7887 [Scanner, PSC Scanner accessory: Heated holder for PSC5300-IP series scanners - Specify 24/36/48 V Operation 685.00

18739 7883|Scanner, PSC Scanner accessory: SP400AR protective hood, black 40.00
18738 7882|Scanner, PSC Scanner accessory: SP400AR holster, black 20.00
92892 7862 Scanner, PSC Scanner accessory: Scanner vehicle mount holder, PSC53XXIP/LS3000, rubber coated metal 30.00
1000225 Scanner, PSC Scanner accessory: Long Scanner vehicle mount holder, PSC53XXIP/LS3000, rubber coated metal 40.00
18760 Scanner, PSC Scanner Cables accessory: 6 foot coil cord cable for PSC 53XXIP (DIN), Undecoded Scanners Only 75.00
18761 Scanner, PSC Scanner Cables accessory: 8 foot coil cord cable for PSC 53XXIP (DIN), Undecoded Scanners Only 105.00
18762 Scanner, PSC Scanner Cables accessory: 15 foot coil cord cable for PSC 53XXIP (DIN), Undecoded Scanners Only 145.00
19732 Scanner, PSC Scanner Cables accessory: 6 foot coil cord cable for PSC 53XXIP (PCR), Undecoded Scanners Only 105.00
19733 Scanner, PSC Scanner Cables accessory: 8 foot coil cord cable for PSC 53XXIP (PCR), Undecoded Scanners Only 135.00
15734 Scanner, PSC Scanner Cabies accessory: 15 foolcoil cord cable for PSC 53XXIP (PCR), Undecoded Scanners Only 180.00
93165 Scanner, PSC Scanner Cables accessory: 8 foot coil cord cable for PSC 4100/2280 (7 DIN) 105.00
93164 Scanner, PSC Scanner Cables accessory: 15 foot coil cord cable for PSC 4100/2280 (7 DIN) 145.00
19416 Scanner, PSC Scanner Cables accessory: 8 foot coil cord cable for PSC SP400 (DIN), Undecoded Scanners Only 230.00
19415 Scanner, PSC Scanner Cables accessory: 12 foot coil cord cable for PSC SP400 (DIN), Undecoded Scanners Only 230.00
19741 Scanner, PSC Scanner Cables accessory: 8 foot coil cord cable for PSC SP400 (PCR), Undecoded Scanners Only 190.00
19742 Scanner, PSC Scanner Cables accessory: 12 foot coil cord cable for PSC SP400 (PCR), Undecoded Scanners Only 190.00
7852 |Scanner, Miscellaneous Scanner accessory: Adaptor cable, 9-pin D to 7-pin DIN (12V scanners) 55.00

7854 |Scanner, Miscellaneous Scanner accessory: 7 to 8 pin DIN adapter cable for 5V scanners and wands 100.00

7730|Scanner, Bar Code Printers accessory: Radix FP40+ (with battery, 1/O port required) 2235.00

7731(Scanner, Bar Code Printers accessory: Radix FP40+ (with battery eliminator, /O port required) 2100.00

7884 |Scanner, Bar Code Printers accessory: HME adaptor to charge radix batteries in an HME charger 75.00

96272 Scanner, Radio Cards & accessory: ISA to PCMCIA Converter (For use with 802.11 Radio Cards) 185.00
30589-187 Scanner, Radio Cards & accessory: ASY 7431 Int Div Ant Wep40 11Mb / World Card 345.00
30589-287 Scanner, Radio Cards & accessory: ASY 7431 Int Div Ant Wep128 11Mb / World Card 345.00
30428-3xx Scanner, Radio Cards & accessory; ASY 7441 Ext Ant WEP 128 11Mb 450.00
30428-4xx Scanner, Radio Cards & accessory: ASY 7441 Div Ant WEP 128 11Mb 450.00
1008626 RA2020|Scanner, Radio Cards & accessory: External antenna upgrade kit (to convert from TRX7431 to RA2020) 350.00
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96233

Scanner, Radio Cards & accessory: Omni Antenna for Lucent 802.11 Radio Card 130.00

96274 Scanner, Radio Cards & accessory: Antenna Omni 2.4 GHz Proxim 75.00
7666-0111 7666|Scanner, Cables accessory: 8 foot Undecoded, Honda Connector Cable 160.00
7666-0112 7666 |Scanner, Cables accessory: 12 foot Undecoded, Honda Connector Cable 235.00
7666-0121 7666 |Scanner, Cables accessory: 8 foot Undecoded, 7 Pin DIN Cable 145.00
7666-0122 7666 |Scanner, Cables accessory: 12 foot Undecoded, 7 Pin DIN Cable 145.00
7666-0161 7666|Scanner, Cables accessory: 8 foot Undecoded Coiled Cable, JBS Connector 180.00
7666-0162 7666 | Scanner, Cables accessory: 12 foot Undecoded Coiled Cable, JAE Connector 220.00
7666-0261 7666 |Scanner, Cables accessory: 8 foot Decoded Coiled Cable, JBS Connector 270.00
7666-0262 7666 |Scanner, Cables accessory: 12 foot Decoded Coiled Cable, JAE Connector 295.00
7666-0211 7666 |Scanner, Cables accessory: 8 foot Decoded (RS232, KBW, Wand), Honda Connector Cable 235.00
7666-0212 7666|Scanner, Cables accessory: 12 foot Decoded (RS232, KBW, Wand), Honda Connector Cable 235.00
7666-0241 7666 |Scanner, Cables accessory: 8 foot Decoded (RS232, KBW, Wand), Lemo Connector Cable 315.00
7666-0242 7666 | Scanner, Cables accessory: 12 foot Decoded (RS232, KBW, Wand), Lemo Connector Cable 315.00
7666-0251 7666 |Scanner, Cables accessory: 8 foot Decoded (RS232, KBW, Wand), Std Keyboard Wedge Cable 105.00
9002858 SC3100|Scanner, Cables accessory: Cablesaver 8 foot cable 185.00
9002859 SC3100|Scanner, Cables accessory: Cablesaver 12 foot cable 185.00
9000595 Scanner, Cables accessory: Mounting Bracket for SC3100 25.00
7666-1100 7666 [Scanner, Teklogix (PSC) Scanners accessory: Standard Range, Undecoded Scanner 1200.00
7666-1111 7666 [Scanner, Teklogix (PSC) Scanners accessory: Standard Range, Undecoded Scanner c/w Honda Connector 8 foot Cable 1305.00
7666-1112 7666 [Scanner, Teklogix (PSC) Scanners accessory: Standard Range, Undecoded Scanner c/w Honda Connector 12 foot Cable 1305.00
7666-1121 7666 [Scanner, Teklogix (PSC) Scanners accessory: Standard Range, Undecoded Scanner c/w 7 Pin DIN 8 foot Cable 1305.00
7666-1122 7666 {Scanner, Teklogix (PSC) Scanners accessory: Standard Range, Undecoded Scanner c/w 7 Pin DIN 12 foot Cable 1305.00
7666-1200 7666 |Scanner, Teklogix (PSC) Scanners accessory: Standard Range, Decoded (RS232, KBW, Wand) Scanner 1410.00
7666-1200 A 7666 | Scanner, Teklogix (PSC) Scanners accessory: Standard Range, Decoded (RS232, KBW, Wand) Scanner RF 1605.00
7666-1200 E 7666 |Scanner, Teklogix (PSC) Scanners accessory: Standard Range, Decoded (RS232, KBW, Wand) Scanner RF 1605.00
7666-1211 7666 |Scanner, Teklogix (PSC) Scanners accessory: Standard Range, Decoded (RS232, KBW, Wand) Scanner c/w Honda Connector 8 foot Cable 1515.00
7666-1212 7666 |Scanner, Teklogix (PSC) Scanners accessory: Standard Range, Decoded (RS232, KBW, Wand) Scanner c/w Honda Connector 12 foot Cable 1515.00
7666-1241 7666 |Scanner, Teklogix (PSC) Scanners accessory: Standard Range, Decoded (RS232, KBW, Wand) Scanner c/w Lemo Connector 8 foot Cable 1620.00
7666-1242 7666 |Scanner, Teklogix (PSC) Scanners accessory: Standard Range, Decoded (RS232, KBW, Wand) Scanner c/w Lemo Connector 12 foot Cable 1620.00
7666-1251 7666 Scaniner, 1ekiogix (FSC) Scanners accessory: Standard Range, Decoded (RS232, KBW, Wand) Scanner o/'w Std Keyboard Wedge 8 foot Cable 1515.00
7666-2100 7666 {Scanner, Teklogix (PSC) Scanners accessory: Long Range, Undecoded Scanner 1465.00
7666-2111 7666 | Scanner, Teklogix (PSC) Scanners accessory: Long Range, Undecoded Scanner c/w Honda Connector 8 foot Cable 1570.00
7666-2112 7666 [Scanner, Teklogix (PSC) Scanners accessory: Long Range, Undecoded Scanner c/w Honda Connector 12 foot Cable 1570.00
7666-2121 7666 |Scanner, Teklogix (PSC) Scanners accessory: Long Range, Undecoded Scanner c/w 7 Pin DIN 8 foot Cable 1570.00
7666-2122 7666 [Scanner, Teklogix (PSC) Scanners accessory: Long Range, Undecoded Scanner c/w 7 Pin DIN 12 foot Cable 1570.00
7666-2200 7666 |Scanner, Teklogix (PSC) Scanners accessory: Long Range, Decoded (RS232, KBW, Wand) Scanner 1570.00
7666-2200 A 7666 | Scanner, Teklogix (PSC) Scanners accessory: Long Range, Decoded (RS232, KBW, Wand) Scanner RF 1850.00
7666-2200 E 7666 |Scanner, Teklogix (PSC) Scanners accessory: Long Range, Decoded (RS232, KBW, Wand) Scanner RF 1850.00
7666-2211 7666 |Scanner, Teklogix (PSC) Scanners accessory: Long Range, Decoded (RS232, KBW, Wand) Scanner ¢/w Honda Connector 8 foot Cable 1675.00
7666-2212 7666 | Scanner, Teklogix (PSC) Scanners accessory: Long Range, Decoded (RS232, KBW, Wand) Scanner c/w Honda Connector 12 foot Cable 1675.00
7666-2241 7666 |Scanner, Teklogix (PSC) Scanners accessory: Long Range, Decoded (RS232, KBW, Wand) Scanner c/w Lemo Connector 8 foot Cable 1780.00
7666-2242 7666 |Scanner, Teklogix (PSC) Scanners accessory: Long Range, Decoded (RS232, KBW, Wand) Scanner c/w Lemo Connector 12 foot Cable 1780.00
7666-2251 7666|Scanner, Teklogix (PSC) Scanners accessory: Long Range, Decoded (RS232, KBW, Wand) Scanner c/w STD Megboard Wedge 8 foot Cable 1675.00
7666-3100 7666|Scanner, Teklogix (PSC) Scanners accessory: Extra Long Range, Undecoded Scanner 1725.00
7666-3111 7666 Scanner, Teklogix (PSC) Scanners accessory: Extra Long Range, Undecoded Scanner c/w Honda Connector 8 foot Cable 1830.00
7666-3112 7666 | Scanner, Teklogix (PSC) Scanners accessory: Extra L.ong Range, Undecoded Scanner c/w Honda Connector 12 foot Cable 1830.00
7666-3121 7666 | Scanner, Teklogix (PSC) Scanners accessory: Extra Long Range, Undecoded Scanner c/w 7 Pin DIN 8 foot Cable 1830.00
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7666-3122

7666

Scanner, Teklogix (PSC) Scanners accessory:

Exira Long Range, Undecoded Scanner ¢/w 7 Pin DIN 12 foot Cable 1830.00
7666-3200 7666|Scanner, Teklogix (PSC) Scanners accessory: Extra Long Range, Decoded (RS232, KBW, Wand) Scanner 1990.00
7666-3200 A 7666 Scanner, Teklogix {PSC) Scanners accessory: Extra Long Range, Decoded (RS232, KBW, Wand) Scanner RF 2085.00
7666-3200 E 7666 |Scanner, Teklogix (PSC) Scanners accessory: Extra Long Range, Decoded (RS232, KBW, Wand) Scanner RF 2085.00
7666-3211 7666 |Scanner, Teklogix (PSC) Scanners accessory: Extra Long Range, Decoded (RS232, KBW, Wand) Scanner c/iw Honda Connector 8 foot Cable 2040.00
7666-3212 7666|Scanner, Teklogix (PSC) Scanners accessory: Extra Long Range, Decoded (RS232, KBW, Wand) Scanner c/w Honda Connector 12 foot Cable 2040.00
7666-3241 7666 Scanner, Teklogix (PSC) Scanners accessory: Extra Long Range, Decoded (RS232, KBW, Wand) Scanner c/w Lemo Connector 8 foot Cable 2145.00
7666-3242 7666 |Scanner, Teklogix (PSC) Scanners accessory: Extra Long Range, Decoded (RS232, KBW, Wand) Scanner c/iw Lemo Connector 12 foot Cable 2145.00
7666-3251 7666 |Scanner, Teklogix (PSC) Scanners accessory: Extra Long Range, Decoded (RS232, KBW, Wand) Scanner c/w STD Megboard Wedge 8 foot Cable 2040.00
7666-5200 A 7666 |Scanner, Teklogix (PSC) Scanners accessory: High Density, Decoded (RS232, KBW, Wand) Scanner RF 1700.00
7666-5200 E 7666 |Scanner, Teklogix (PSC) Scanners accessory: High Density, Decoded (RS232, KBW, Wand) Scanner RF 1700.00
7666-5251 7666 [Scanner, Teklogix (PSC) Scanners accessory: High Density, Decoded (RS232, KBW, Wand) Scanner c/w Std Keyboard wedge 8 foot Cable 1515.00
7666-0200 A 7666 |Scanner, Cordless Scanner Bases accessory: Scanner Base power via TKX (Cable not included) 500.00
. 7666-0200 E 7666 Scanner, Cordless Scanner Bases accessory: Scanner Base power via TKX (Cable not included) 500.00
/7666-0200 A1 7666 |Scanner, Cordless Scanner Bases accessory: Scanner Base DB9 comm, power via AC adapter 605.00
7666-0200 E2 7666 |Scanner, Cordiess Scanner Bases accessory: Scanner Base DB comm, power via AC adapter 605.00
9000036 Scanner, Cordless Scanner accessory: Power Supply Wall Mount (120V) 30.00
9000037 Scanner, Cordless Scanner accessory: Power Supply Desk Mount (120V) 35.00
9000039 Scanner, Cordless Scanner accessory: Charger, Four Station 275.00
9000038 Scanner, Cordless Scanner accessory: Battery for RF PowerScan 7666 90.00
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Part Number Modetl

Description Price
8525 Vehicle Mount Computer: Standard radio dome. Standard temp -4F to 122F (-20C to 60C) and 8.8 inch 5-wire color touch screen with 128 MB | 5915.00
RAM and 32 MB Flash. Operating voltage of 10-90 Volts. Standard mount kit(or 8x55 guick release mount kit with ada
8525 Vehicle Mount Computer Freezer Condensing with heater option: -22F to 140F (-30 to 60C) 995.00
8525 Vehicle Mount Computer Display Screen Blanking option: {turns off display when vehicle in motion) 150.00
8525 Vehicle Mount Computer Keyboard option: ABC keyboard _ 0.00
8525 Vehicle Mount Computer Keyboard option: AZERTY keyboard 0.00
8525 Vehicle Mount Computer Keyboard option; QWERTY keyboard 0.00
8525 Vehicle Mount Computer Radio option: 2.4 GHz 802.11b direct sequence (DS} internal antenna 275.00
8525 Vehicle Mount Computer Radio option: 2.4 GHz 802.11b direct sequence (DS) external antenna 375.00
8525 Vehicle Mount Computer Radio option: Low Profile Radio dome (option for internal antenna radio only) 75.00
8525 Vehicle Mount Computer CF Slot option: 64 CF Memory Card 65.00
8525 Vehicle Mount Computer CF Slot option: 128 CF Memory Card 95.00
8525 Vehicle Mount Computer CF Slot option: 256 CF Memory Card 150.00
8525 Vehicle Mount Computer CF Slot option: 512 CF Memory Card 275.00
8525 Vehicle Mount Computer Narrow Band Radio 995.00
8525 Vehicle Mount Computer SDIO Slot option: 32 MB SDIO Memory Card 55.00
8525 Vehicle Mount Computer SDIO Slot option: 64 MB SDIO Memory Card 75.00
8525 Vehicle Mount Computer SDIO Slot option: 128 MB SDIO Memory Card 140.00
8525 Vehicle Mount Computer SDIO Slot option: 256 MB SDIO Memory Card 195.00
8525 Vehicle Mount Computer Radio option: Bluetooth radio 200.00
8525 Vehicle Mount Computer Software option: WINCE.NET & Internet Explorer 0.00
8525 Vehicle Mount Computer Software option: WINCE.NET OpenTekTerm. Emulations charge for each emulation type (Per terminal) 250.00
8525 Vehicle Mount Computer Software option: Naurtech CETerm Smart Client 300.00
8525 Vehicle Mount Computer Software option: WIN CE.NET with JAVA 40.00
1002035 8525 Vehicle Mount Computer Software option; AirFortressTM CE.NET 75.00
1008426 MT3100]8525 Vehicle Mount Computer Mounting option: 8525 Standard Cradle Mount kit 0.00
1008424 MT3200}8525 Vehicle Mount Computer Mounting option: 8255-style Quick disconnect cradle and plate with adapter brackets for 8525 0.00
1008426 + 1008427 8525 Vehicle Mount Computer Mounting option: MT3100+MT3301 RAM mount with 2 round bases (Standard Cradle included) 250.00
1008426 + 1008428 8525 Vehicle Mount Computer Mounting option: MT3100+MT3311 RAM mount with 2 vesa bases (Standard Cradle included) 250.00
1008428 + 1008429 8525 Vehicle Mount Computer Mounting option: MT3100+MT3321 RAM mouit with 1 round base and 1 vesa base {Standard Cradie included) 250.00
MT3100+MT3401 8525 Vehicle Mount Computer Mounting option: 8525 Quick Release mount with 20 degree tilt (Standard Cradle included) (future availability)
MT3100+MT3501 8525 Vehicle Mount Computer Mounting option: 8525 Swivel mount with Quick Release (Standard Cradle included) (future availability)
1008426 MT3100|8525 Vehicle Mount Computer Extra Mounts & Holding Devices accessory: 8525 Standard Cradle Mount kit 125.00
08424 MT3200|8525 Vehicle Mount Computer Extra Mounts & Holding Devices accessory: 8255-style Quick disconnect cradle and plate with adapter brackets for 125.00
8525
1008423 MT3210]8525 Vehicle Mount Computer Extra Mounts & Holding Devices accessory: Adapter Bracket Kit for 8x55 quick release mount 60.00
1008427 MT3301]8525 Vehicle Mount Computer Extra Mounts & Holding Devices accessory: RAM mount only with 2 round bases 125.00
1008428 MT3311]8525 Vehicle Mount Computer Extra Mounts & Holding Devices accessory: RAM mount only with 2 vesa bases 125.00
1008429 MT3321]8525 Vehicle Mount Computer Extra Mounts & Holding Devices accessory: RAM mount only with 1 round base and 1 vesa base 125.00
MT3401]8525 Vehicle Mount Computer Extra Mounts & Holding Devices accessory: 8525 Quick Release mount only (with 20 degree tilt) (future availability)
MT35018525 Vehicle Mount Computer Extra Mounts & Holding Devices accessory: 8525 Swivel mount only (future availability)
17293 8525 Vehicle Mount Computer Extra Mounts & Holding Devices accessory: Cantilevered horizontal mounting structure 125.00
17280 8525 Vehicle Mount Computer Extra Mounts & Holding Devices accessory: Full-width horizontal mounting structure 180.00
20150 8525 Vehicle Mount Computer Extra Mounts & Holding Devices accessory: 8837 One piece muiti-mount 110.00
21180 8525 Vehicle Mount Computer Extra Mounts & Holding Devices accessory: 8824 Heavy-duty Pedestal Mount with Locking Joint 305.00
17538 8525 Vehicle Mount Computer Extra Mounts & Holding Devices accessory: 8826 Resilient Mount Helical Coil 210.00
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8525 Vehicle Mount Computer Power Batteries & Chargers accessory: Intemal 12.6 volt Backup Battery/UPS (future availability) 295.00
19893-500 8741]8525 Vehicle Mount Computer Power Batteries & Chargers accessory: Transient Suppressor 415.00
13985-002 882118525 Vehicle Mount Computer Power Batteries & Chargers accessory: Extra power extension cord 65.00
18648-001 8870|8525 Vehicle Mount Computer Power Batteries & Chargers accessory: Cart Battery w/ cables & enclosure (32Ah@12V) 230.00
18645-001 887118525 Vehicie Mount Computer Power Batteries & Chargers accessory: Single unit charger for 18648 cart battery 335.00
PS1200A]8525 Vehicle Mount Computer Power Batteries & Chargers accessory: AC/DC power supply with N/A power cable. 295.00
PS1200E}8525 Vehicle Mount Computer Power Batteries & Chargers accessory: AC/DC power supply with EU power cable. 295.00
20667-002 8525 Vehicle Mount Computer Antenna accessory: 2.4 GHz dipole 2 dBi reverse polarity SMA connector (choose 2 for diversity) 45.00
1000159 8525 Vehicle Mount Computer Antenna accessory: 2.4 GHZ 5 dBi Mag Mount Antenna RP-SMA (choose 2 for diversity) 135.00
97583 8525 Vehicle Mount Computer Antenna accessory: 2.4 GHZ 0 dBi Mag Mount Antenna RP-SMA (choose 2 for diversity) 135.00
92864 8525 Vehicle Mount Computer Antenna accessory: Narrow Band 1/4 wave antenna 406-512 MHz 6 inch NB 40.00
19879 8525 Vehicle Mount Computer Antenna accessory: Narrow Band Mag mount SMA 12 inch cable 85.00
CA1020{8525 Vehicle Mount Computer Adapters & Cables accessory: JB5 Connector to USB slave 6 inch Cable 150.00
CA101018525 Vehicle Mount Computer Adapters & Cables accessory: JB5 Connector to D9 male serial 6 inch Cable 225.00
CA1015]8525 Vehicle Mount Computer Adapters & Cables accessory: JBS Connector to D9 male serial null 6 inch Cable 225.00
CA2200]8525 Vehicle Mount Computer Adapters & Cables accessory: Aux Port Cable (26 pin) to USB Host (x 2) and USB device 80.00
8525 Vehicle Mount Computer Adapters & Cables accessory: 15 inch LS32xx JB5 scanner cable (future availability)

1008103 8525 Vehicle Mount Computer Adapters & Cables accessory: Cable Service USB/RS232/PCON 125.00
VA 6110 8525 Vehicle Mount Computer Covering Accessory: 8525 Touch Screen Protective Cover (package of 12) 50.00
8560 I Vehicle-Mounted Computer 8560 [l Mobile Pentium MMX 400 MHz version : 400 Mhz, 128 MB RAM, 20 GB HD, 512 cache, Windows 2000 5995.00

(English), 10.4 inch (26.4 cm), 5 wire touch screen, IP 66, 32 bit cardbus, firewire USB, touch screen (300 nits), power ¢
8560 1l Vehicle-Mounted Computer Memory option: Upgrade to 256 MB RAM 295.00
8560 1l Vehicle-Mounted Computer Memory option: Upgrade to 512 MB RAM 595.00
8560 1l Vehicle-Mounted Computer Processor option: Via 800 Mhz processor 495.00
8560 1l Vehicle-Mounted Computer Storage option: 2 GB ATA IDE Fixed Flash Drive 2.5 inch 1495.00
8560 I Vehicle-Mounted Computer Storage option: 3 GB ATA IDE Fixed Flash Drive 2.5 inch (future availability) 1995.00
8560 Il Vehicle-Mounted Computer Operating System option: Windows 2000 (English) 0.00
8560 1 Vehicle-Mounted Computer Operating System option: Windows 2000 French 2nd edition 175.00
8560 Il Vehicle-Mounted Computer Operating System option: Windows 2000 German 2nd edition 175.00
8560 Il Vehicle-Mounted Computer Operating System option: Windows 2000 Spanish 2nd edition 175.00
38560 ii Vehicie-viounied Computer Operating Systeimn option: Windows 2000 Chinese simipiified 2nd edition 175.00
8560 |I Vehicle-Mounted Computer Operating System option: Windows XP (English) 395.00
8560 11 Vehicle-Mounted Computer Operating System option: Windows XP French 2nd edition 450.00
8560 Il Vehicle-Mounted Computer Operating System option: Windows XP German 2nd edition 450.00
8560 1l Vehicle-Mounted Computer Operating System option: Windows XP Spanish 2nd edition 450.00
8560 11 Vehicle-Mounted Computer Operating System option: Windows XP Chinese simplified 2nd edition 450.00
31607 8560 1l Vehicle-Mounted Computer Operating System option: Open TekTerm - per terminal 265.00
8560 1l Vehicle-Mounted Computer Temperature Range option: Standard temp -4F to 140F (-20C to 60C) 0.00
8560 |I Vehicle-Mounted Computer Display option: Screen Blanking (turns off display when vehicle in motion) 150.00
31612 8560 1l Vehicle-Mounted Computer Keyboard option: DB Keyboard (Backlit supersealed Nema 4) 595.00
31612-001 8560 Il Vehicle-Mounted Computer Keyboard option: PS/2 Keyboard (Backlit supersealed Nema 4) 595.00
TRX7441|8560 11 Vehicle-Mounted Computer Radio option: 802.11b, 2.4 GHz, Cisco 350 {external antenna includes radio dome cover 31615 ) 275.00
RA2030]8560 Il Vehicle-Mounted Computer Radio option: 802.11a/b/g, 2.4 GHz, Cisco (internal antenna includes radio dome cover 31614) 295.00
31614-100 8560 |l Vehicle-Mounted Computer Radio option: Plastic domed PCMCIA cover for internal antennal 0.00
31615-001 8560 |l Vehicle-Mounted Computer Radio option: Metal domed PCMCIA cover for external antenna with SMA hole for antenna 0.00
8560 |l Vehicle-Mounted Computer 8560 || Vehicle-Mounted Terminal {Radio Ready Only) option: 6090.00
TRX 744118560 Il Vehicle-Mounted Computer Radio (Radio Ready Terminal Only) option: 2.4 GHz 802.11 Cisco 350, direct sequence (DS) external antenna 275.00
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RA2030|8560 Il Vehicle-Mounted Computer Radio (Radio Ready Terminal Only) option: 802.11a/b/g, 2.4 GHz, Cisco (internal antenna includes radio dome 295.00

cover 31614)
1000506 8560 Il Vehicle-Mounted Computer Mounting Kits option: 8560 Dual Ball and Socket Mount Kit (includes 31623 +1000360) 265.00
1000505 8560 II Vehicle-Mounted Computer Mounting Kits option: 8560 & Keyboard Dual Ball and Socket Mount Kit (includes 31623 + 1000360 + 31596) 475.00
9000594 8560 Ii Vehicle-Mounted Computer Mounting Kits option: Dual Ball and Socket Mount Tightening Tool 30.00
1000507 8560 11 Vehicle-Mounted Computer Mounting Kits option: 8560 Quick Release Mount Kit 265.00
30876-401 8560 1l Vehicle-Mounted Computer Mounting Kits option: 8570 / 8560 Keyboard Quick Release Mount Kit 265.00
1000398 8560 1l Vehicle-Mounted Computer Mounting Kits option: Universal Dual Ball and Socket Mount Security Kit 100.00
1000304 8560 1l Vehicle-Mounted Computer Mounting Kits option: 8560 Quick Release Mount Security Kit (ordered for new installs) 360.00
1000509 8560 1l Vehicle-Mounted Computer Mounting Kits option: 8560/8570 Quick Release Mount Security Kit (ordered for existing quick release mounts) 65.00
31623 8560 Il Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: Universal Dual Ball and Socket Mount 125.00
~1625 8560 Il Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 3 inch Clamp for Ball and Socket Mount 50.00
525-001 8560 I Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 4 inch Clamp for Ball and Socket Mount 50.00
1000360 8560 1l Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 8560 Mounting plate (to Universal mount or Pedestal) 185.00
31596 8560 II Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 8570 / 8560 & Keyboard Mounting plate (to Universal mount or 205.00

Pedestal}

1000359 8560 Il Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 8560 to Quick Release plate 130.00
31695 8560 Il Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 8570 / 8560 Keyboard to Quick Release plate 130.00
17293 8560 |l Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: Cantilevered horizontal mounting structure 125.00
17280 8560 1l Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: Full-width horizontal mounting structure 180.00
30921-100 8560 Il Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 12 inch Pedestal Mount 275.00
30921 8560 il Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 14 inch Pedestal Mount 275.00
30921-200 8560 Il Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 16 inch Pedestal Mount 275.00
30921-300 8560 Il Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 20 inch Pedestal Mount 275.00
7666-1251 766618560 Il Vehicle-Mounted Computer Scanners option: PSC Std. range decoded scanner (keybrd wedge, 8 foot cord) 1520.00
7666-2251 766618560 Il Vehicle-Mounted Computer Scanners option: PSC Long range decoded scanner (keybrd wedge, 8 foot cord) 1675.00
7666-3251 766618560 |l Vehicle-Mounted Computer Scanners option: PSC Extra Long range decoded scanner (keybrd wedge, 8 foot cord) 2040.00
7666-5251 7666[8560 |l Vehicle-Mounted Computer Scanners option: PSC High density decoded scanner (keybrd wedge, 8 foot cord) 1515.00
7666-0251 76668560 i Vehicie-Mounted Computer Scanners option: 8 foot Decoded {(RS232, KBW, Wand), Sid Keyboard Wedge Cabie 105.00
19893 874018560 Il Vehicle-Mounted Computer Power, Battery & Charger option: Power pre-requlator (For vehicles with 55-90 V) 370.00
19893-400 874018560 1l Vehicle-Mounted Computer Power, Battery & Charger option: Power pre-requlator (For vehicles with 10-55 V) 370.00
19893-500 874118560 Il Vehicle-Mounted Computer Power, Battery & Charger option: Transient Suppressor 415.00
$93-600 874218560 |l Vehicle-Mounted Computer Power, Battery & Charger option: Active Transient Filter Power Supply 415.00
.J00263 PS1100§8560 Il Vehicle-Mounted Computer Power, Battery & Charger option: Universal Power Supply 730.00
18648-001 887018560 H Vehicle-Mounted Computer Power, Battery & Charger option: Cart Battery w/ cables & enclosure (32Ah@12V) 230.00
18645-001 887118560 ll Vehicle-Mounted Computer Power, Battery & Charger option: Single unit charger for 18648 cart battery 335.00
PS1200A]8560 11 Vehicle-Mounted Computer Power, Battery & Charger option: AC/DC power supply with N/A power cable. 295.00
PS1200E[8560 Hl Vehicle-Mounted Computer Power, Battery & Charger option: AC/DC power supply with EU power cable. 295.00
13985-002 882118560 !l Vehicle-Mounted Computer Power, Battery & Charger option: Extra power extension cord 65.00
31617 8560 1l Vehicle-Mounted Computer Adapters and Cables option: Keyboard/Mouse Y Cable (9 pin DSUB to 2 PS/2 6 pin circ. 6 inch cable) 80.00
31618 8560 1l Vehicle-Mounted Computer Adapters and Cables option: Multimedia Y Cable (9 pin DSUB to 2 PS/2 6 pin circ. 6 inch cable) 80.00
1000109 8560 Il Vehicle-Mounted Computer Adapters and Cables option: Adapter, right angle SMA reverse polarity plug-jack 55.00
96302-001 8560 Il Vehicle-Mounted Computer Antennas option: 2.4 GHz 2 dBi Omni Articulating Antenna 5.6 inch 65.00
97583 8560 Il Vehicle-Mounted Computer Antennas option: 2.4 GHZ 0 dBi Mag Mount Antenna RP-SMA 135.00
1000159 8560 1l Vehicle-Mounted Computer Antennas option: 2.4 GHZ 5 dBi Mag Mount Antenna RP-SMA 135.00
30969 GPS35-HVS|8560 Il Vehicle-Mounted Computer Garmin GPS Receiver option: Receiver 420.00
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31146 8560 Il Vehicle-Mounted Computer Mounting GPS Reciever option: Trunk Lip Mount 30.00
31147 8560 Il Vehicle-Mounted Computer Mounting GPS Reciever option: Suction Cup Mount 30.00
31145 8560 Il Vehicle-Mounted Computer Mounting GPS Reciever option: Flange Mount 35.00
31148 8560 1l Vehicle-Mounted Computer Mounting GPS Reciever option: Magnetic Mount 40.00
31627 8560 Il Vehicle-Mounted Computer Drives option: USB Floppy drive 370.00
31341 8560 I Vehicle-Mounted Computer Drives option;: CD-ROM drive 565.00
9005326 8560 Il Vehicle-Mounted Computer Protective Covers option: 8560 Touchscreen protective cover (package of 5) 125.00
9005328 8560 Il Vehicle-Mounted Computer Protective Covers option: 8560 Sun Visor 125.00
1000771 8560 Il Vehicle-Mounted Computer Software option: AirFortressTM Windows Client 75.00;
8570 Vehicle-Mounted Computer 8570 Mobile Pentium MMX P266 MHz version : 266 MHz, 128 MB RAM, 20 GB HD, 512 cache, Windows 2000 6995.00

(English), 12.1 inch (31 cm) Touch screen (500 nits), power cord, on-screen keyboard , stylus, antenna ready
8570 Vehicle-Mounted Computer Memory Option option: Upgrade to 256 MB RAM 295.00
8570 Vehicle-Mounted Computer Processor Option option: Pentium il 500 Mhz processor 795.00
8570 Vehicle-Mounted Computer Operating System Options option: Windows 2000 (English) 0.00
8570 Vehicle-Mounted Computer Operating System Options option: Windows 2000 French 2nd edition 175.00
8570 Vehicle-Mounted Computer Operating System Options option: Windows 2000 German 2nd edition 175.00
8570 Vehicle-Mounted Computer Operating System Options option: Windows 2000 Spanish 2nd edition 175.00
8570 Vehicle-Mounted Computer Operating System Options option: Windows 2000 Chinese simplified 2nd edition 175.00
8570 Vehicle-Mounted Computer Operating System Options option: Windows XP (English) 395.00
8570 Vehicle-Mounted Computer Operating System Options option: Windows XP French 2nd edition 450.00
8570 Vehicle-Mounted Computer Operating System Options option: Windows XP German 2nd edition 450.00
8570 Vehicle-Mounted Computer Operating System Options option: Windows XP Spanish 2nd edition 450.00
8570 Vehicle-Mounted Computer Operating System Options option: Windows XP Chinese simplified 2nd edition 450.00
31607 8570 Vehicle-Mounted Computer Operating System Options option: Open TekTerm - per terminal 265.00
8570 Vehicle-Mounted Computer Temperature Range option: Standard temp 4F to 140F (-20C to 60C) 0.00
8570 Vehicle-Mounted Computer Temperature Range option: Freezer temp -31F to 140F (-35C to 60C) freezer condensing 995.00
8570 Vehicle-Mounted Computer Display option: High Bright Display (500 nits) 0.00
31612 8570 Vehicle-Mounted Computer Keyboard option: DB9 Keyboard (Backlit supersealed Nema 4) 595.00
31612-001 8570 Vehicle-Mounted Computer Keyboard option: PS/2 Keyboard (Backlit supersealed Nema 4) 595.00
TRX744118570 Vehicle-Mounted Computer Radio option: 802.11b, 2.4 GHz, Cisco 350 (includes one radio dome cover below 31614 or 31615 ) 275.00
31614-100 8570 Venhicie-Mounied Compuiter Radio option: Piastic domed PCMCIA cover for iniernai aniennai 0.00
31615-001 8570 Vehicle-Mounted Computer Radio option: Metal domed PCMCIA cover for external antenna with SMA hole for antenna 0.00
31624 8570 Vehicle-Mounted Computer Mounting Kits option: 8570 Dual Ball and Socket Mount Kit (includes 31623 +31658) 265.00
31624-001 8570 Vehicle-Mounted Computer Mounting Kits option: 8570 & Keyboard Dual Ball and Socket Mount Kit (includes 31623 + 31658 + 31596) 475.00
0594 8570 Vehicle-Mounted Computer Mounting Kits option: Dual Ball and Socket Mount Tightening Tool 30.00
.JB876-400 8570 Vehicle-Mounted Computer Mounting Kits option: 8570 Quick Release Mount Kit 265.00
30876-401 8570 Vehicle-Mounted Computer Mounting Kits option: 8570 / 8560 Keyboard Quick Release Mount Kit 265.00
1000398 8570 Vehicle-Mounted Computer Mounting Kits option: Universal Dual Ball and Socket Mount Security Kit 100.00
1000304-570 8570 Vehicle-Mounted Computer Mounting Kits option: 8570 Quick Release Mount Security Kit 360.00
1000509 8570 Vehicle-Mounted Computer Mounting Kits option: 8560/8570 Quick Release Mount Security Kit (ordered for existing quick release mounts) 65.00
31623 8570 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: Universal Dual Ball and Socket Mount 80.00
31625 8570 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 3 inch Clamp for Ball and Socket Mount 50.00
31625-001 8570 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 4 inch Clamp for Ball and Socket Mount 50.00
31658 8570 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 8570 Mounting plate (to Universal mount or Pedestal) 185.00
31596 8570 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 8570 / 8560 & Keyboard Mounting plate (to Universal mount or Pedestal) 205.00
31659 8570 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 8570 to Quick Release plate 130.00
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31595 8570 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 8570 / 8560 Keyboard to Quick Release plate 130.00
17293 8570 Vehicle-Mounted Computer Exira Mounts and Mounting Parts option: Cantilevered horizontal mounting structure 125.00
17280 8570 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: Full-width horizontal mounting structure 180.00
30921-100 8570 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 12 inch Pedestal Mount 275.00
30921 8570 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 14 inch Pedestal Mount 275.00
30921-200 8570 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 16 inch Pedestal Mount 275.00
30921-300 8570 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 20 inch Pedestal Mount 275.00
7666-1251 7666|8570 Vehicle-Mounted Computer Scanners option: PSC Std. range decoded scanner (keybrd wedge, 8 foot cord) 1515.00
7666-2251 766618570 Vehicle-Mounted Computer Scanners option: PSC Long range decoded scanner (keybrd wedge, 8 foot cord) 1675.00
7666-3251 766618570 Vehicle-Mounted Computer Scanners option: PSC Extra Long range decoded scanner (keybrd wedge, 8 foot cord) 2040.00
7666-5251 766618570 Vehicle-Mounted Computer Scanners option: PSC High density decoded scanner (keybrd wedge, 8 foot cord) 1515.00
7666-0251 76668570 Vehicle-Mounted Computer Scanners option: 8 foot Decoded (RS232, KBW, Wand), Std Keyboard Wedge Cable 105.00
19893 8740|8570 Vehicle-Mounted Computer Power, Battery & Charger option: Power pre-regulator (For vehicles with 5§5-90 V) 370.00
~393-400 8740|8570 Vehicle-Mounted Computer Power, Battery & Charger option: Power pre-regulator (For vehicles with 12 V) 370.00
~393-500 8741|8570 Vehicle-Mounted Computer Power, Battery & Charger option: Transient Suppressor 415.00
19893-600 8742|8570 Vehicle-Mounted Computer Power, Battery & Charger option: Active Transient Filter Power Supply (For vehicles with 15-55V) 415.00
1000263 PS1100|8570 Vehicle-Mounted Computer Power, Battery & Charger option: Uninterrupted Power Supply 730.00
18648-001 887018570 Vehicle-Mounted Computer Power, Battery & Charger option: Cart Battery w/ cables & enclosure (32Ah@12V) 230.00
18645-001 887118570 Vehicle-Mounted Computer Power, Battery & Charger option: Single unit charger for 18648 cart battery 335.00
PS1200A18570 Vehicle-Mounted Computer Power, Battery & Charger option: AC/DC power supply with N/A power cable. 295.00
PS1200E18570 Vehicle-Mounted Computer Power, Battery & Charger option: AC/DC power supply with EU power cable. 295.00
13985-002 8821|8570 Vehicle-Mounted Computer Power, Battery & Charger option: Extra power extension cord 66.00
31617 8570 Vehicle-Mounted Computer Adapters and Cables option: Keyboard/Mouse Y Cable (9 pin DSUB to 2 PS/2 6 pin circ. 6 inch cable} 80.00
31618 8570 Vehicle-Mounted Computer Adapters and Cables option: Multimedia Y Cable (9 pin DSUB to 2 PS/2 6 pin circ. 6 inch cable) 80.00
1000109 8570 Vehicle-Mounted Computer Adapters and Cables option: Adapter, right angle SMA reverse polarity plug-jack 55.00
96302-001 8570 Vehicle-Mounted Computer Antennas option: 2.4 GHz 2 dBi Omni Articulating Antenna 5.6 inch 65.00
97583 8570 Vehicle-Mounted Computer Antennas option: 2.4 GHZ 0 dBi Mag Mount Antenna RP-SMA 135.00
1000159 8570 Vehicle-Mounted Computer Antennas option: 2.4 GHZ 5 dBi Mag Mount Antenna RP-SMA 135.00
30969 GPS35-HVS|8570 Vehicle-Mounted Computer Garmin GPS Receiver option: Receiver 420.00
31146 8570 Vehicle-Mounted Computer Mounting Options GPS Reciever option: Trunk Lip Mount 30.00
31147 8570 Venhicie-iviounied Compuier iviouniing Opiions GFS Reciever opiion: Suciion Cup iiount 30.00
31145 8570 Vehicle-Mounted Computer Mounting Options GPS Reciever option: Flange Mount 35.00
31148 8570 Vehicle-Mounted Computer Mounting Options GPS Reciever option: Magnetic Mount 40.00
31627 8570 Vehicle-Mounted Computer Drives option: USB Floppy drive 370.00
341 8570 Vehicle-Mounted Computer Drives option: CD-ROM drive 565.00
05327 8570 Vehicle-Mounted Computer Protective Covers option: 8570 Touchscreen protective cover (package of 5) 125.00
9005329 8570 Vehicle-Mounted Computer Protective Covers option: 8570 Sun Visor 125.00
1000771 8570 Vehicle-Mounted Computer Software option: AirFortressTM Windows Client 75.00)
8560 Vehicle-Mounted Computer 8560 Mobile Pentium MMX P266 MHz version : 266 MHz, 128 MB RAM, 20 GB HD, 512 cache, Windows 2000 5995.00

(English), 10.4 inch (26.4 cm) Touch screen (300 nits wer cord, on-screen keyboard , stylus, antenna ready
8560 Vehicle-Mounted Computer Memory Option option: Upgrade to 256 MB RAM 295.00
8560 Vehicle-Mounted Computer Operating System Options option: Windows 2000 (English) 0.00
8560 Vehicle-Mounted Computer Operating System Options option: Windows 2000 French 2nd edition 175.00
8560 Vehicle-Mounted Computer Operating System Options option: Windows 2000 German 2nd edition 175.00
8560 Vehicle-Mounted Computer Operating System Options option: Windows 2000 Spanish 2nd edition 175.00
8560 Vehicle-Mounted Computer Operating System Options option: Windows 2000 Chinese simplified 2nd edition 175.00
8560 Vehicle-Mounted Computer Operating System Options option: Windows XP (English) 395.00
8560 Vehicle-Mounted Computer Operating System Options option: Windows XP French 2nd edition 450.00
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8560 Vehicle-Mounted Computer Operating System Options option: Windows XP German 2nd edition 450.00

8560 Vehicle-Mounted Computer Operating System Options option: Windows XP Spanish 2nd edition 450.00

8560 Vehicle-Mounted Computer Operating System Options option: Windows XP Chinese simplified 2nd edition 450.00

31607 8560 Vehicle-Mounted Computer Operating System Options option: Open TekTerm - per terminal 265.00
8560 Vehicle-Mounted Computer Temperature Range option: Standard temp -4F to 140F (-20C to 60C) 0.00

31612 8560 Vehicle-Mounted Computer Keyboard option: DB9 Keyboard (Backlit supersealed Nema 4) 595.00
31612-001 8560 Vehicle-Mounted Computer Keyboard option: PS/2 Keyboard (Backlit supersealed Nema 4) 595.00
TRX7441]|8560 Vehicle-Mounted Computer Radio option: 802.11b, 2.4 GHz, Cisco 350 (includes one radio dome cover below 31614 or 31615-001) 275.00

31614-100 8560 Vehicle-Mounted Computer Radio option: Plastic domed PCMCIA cover for internal antennal 0.00
31615-001 8560 Vehicle-Mounted Computer Radio option: Metal domed PCMCIA cover for external antenna with SMA hole for antenna 0.00
1000506 8560 Vehicle-Mounted Computer Mounting Kits option: 8560 Dual Ball and Socket Mount Kit (includes 31623 +1000360) 265.00
1000505 8560 Vehicle-Mounted Computer Mounting Kits option: 8560 & Keyboard Dual Ball and Socket Mount Kit {includes 31623 + 1000360 + 31596) 475.00
9000594 8560 Vehicle-Mounted Computer Mounting Kits option: Dual Ball and Socket Mount Tightening Tool 30.00
~00507 8560 Vehicle-Mounted Computer Mounting Kits option: 8560 Quick Release Mount Kit 265.00
376-401 8560 Vehicle-Mounted Computer Mounting Kits option: 8570 / 8560 Keyboard Quick Release Mount Kit 265.00
1000398 8560 Vehicle-Mounted Computer Mounting Kits option: Universal Dual Ball and Socket Mount Security Kit 100.00
1000304 8560 Vehicle-Mounted Computer Mounting Kits option: 8560 Quick Release Mount Security Kit (ordered for new installs) 360.00
1000509 8560 Vehicle-Mounted Computer Mounting Kits option: 8560/8570 Quick Release Mount Security Kit (ordered for existing quick release mounts) 65.00
31623 8560 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: Universal Dual Ball and Socket Mount 80.00
31625 8560 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 3 inch Clamp for Ball and Socket Mount 50.00
31625-001 8560 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 4 inch Clamp for Ball and Socket Mount 50.00
1000360 8560 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 8560 Mounting plate (to Universal mount or Pedestal) 185.00
31596 8560 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 8570 / 8560 & Keyboard Mounting plate (to Universal mount or Pedestal) 205.00
1000359 8560 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 8560 to Quick Release plate 130.00
31595 8560 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 8570 / 8560 Keyboard to Quick Release plate 130.00
17293 8560 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: Cantilevered horizontal mounting structure 125.00
17280 8560 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: Full-width horizontal mounting structure 180.00
30921-100 8560 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 12 inch Pedestal Mount 275.00
30921 8560 Vehicie-Mounied Compuier Exira Mounts and Mouniing Paris opiion: 14 inch Pedesiai Mouni 275.00
30921-200 8560 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 16 inch Pedestal Mount 275.00
30921-300 8560 Vehicle-Mounted Computer Extra Mounts and Mounting Parts option: 20 inch Pedestal Mount 275.00
7666-1251 7666]8560 Vehicle-Mounted Computer Scanners option: PSC Std. range decoded scanner (keybrd wedge, 8 foot cord) 1515.00
56-2251 766618560 Vehicle-Mounted Computer Scanners option: PSC Long range decoded scanner (keybrd wedge, 8 foot cord) 1675.00

1 066-3251 766618560 Vehicle-Mounted Computer Scanners option: PSC Extra Long range decoded scanner (keybrd wedge, 8 foot cord) 2040.00
7666-5251 766618560 Vehicle-Mounted Computer Scanners option: PSC High density decoded scanner (keybrd wedge, 8 foot cord) 1515.00
7666-0251 766618560 Vehicle-Mounted Computer Scanners option: 8 foot Decoded (RS232, KBW, Wand), Std Keyboard Wedge Cable 105.00
19893 8740|8560 Vehicle-Mounted Computer Power, Battery & Charger option: Power pre-regulator (For vehicles with 55-90 V) 370.00
19893-400 874018560 Vehicle-Mounted Computer Power, Battery & Charger option; Power pre-requlator (For vehicles with 12 V) 370.00
19893-500 8741]8560 Vehicle-Mounted Computer Power, Battery & Charger option: Transient Suppressor 415.00
19893-600 8742|8560 Vehicle-Mounted Computer Power, Battery & Charger option: Active Transient Filter Power Supply (For vehicles with 15-55V) 415.00
1000263 PS1100]|8560 Vehicle-Mounted Computer Power, Battery & Charger option: Universal Power Supply 730.00
18648-001 887018560 Vehicle-Mounted Computer Power, Battery & Charger option: Cart Battery w/ cables & enclosure (32Ah@12V) 230.00
18645-001 887118560 Vehicle-Mounted Computer Power, Battery & Charger option: Single unit charger for 18648 cart battery 335.00
PS1200A|8560 Vehicle-Mounted Computer Power, Battery & Charger option: AC/DC power supply with N/A power cable. 295.00

PS1200E]8560 Vehicle-Mounted Computer Power, Battery & Charger option: AC/DC power supply with EU power cable. 295.00

13985-002 88218560 Vehicle-Mounted Computer Power, Battery & Charger option: Extra power extension cord 65.00
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31617 8560 Vehicle-Mounted Computer Adapters and Cables option. Keyboard/Mouse Y Cable (9 pin DSUB to 2 PS/2 6 pin circ. 6 inch cable) 80.00
31618 8560 Vehicle-Mounted Computer Adapters and Cables option: Multimedia Y Cable (9 pin DSUB to 2 PS/2 6 pin circ. 6 inch cable) 80.00
1000109 8560 Vehicle-Mounted Computer Adapters and Cables option: Adapter, right angle SMA reverse polarity plug-jack 55.00
96302-001 8560 Vehicle-Mounted Computer Antennas option: 2.4 GHz 2 dBi Omni Articulating Antenna 5.6 inch 65.00
97583 8560 Vehicle-Mounted Computer Antennas option: 2.4 GHZ 0 dBi Mag Mount Antenna RP-SMA 135.00
1000159 8560 Vehicle-Mounted Computer Antennas option: 2.4 GHZ 5 dBi Mag Mount Antenna RP-SMA 135.00
30969 GPS35-HVS|8560 Vehicle-Mounted Computer Garmin GPS Receiver option: Receiver 420.00
31146 8560 Vehicle-Mounted Computer Mounting Options GPS Reciever option; Trunk Lip Mount 30.00
31147 8560 Vehicle-Mounted Computer Mounting Options GPS Reciever option: Suction Cup Mount 30.00
31145 8560 Vehicle-Mounted Computer Mounting Options GPS Reciever option: Flange Mount 35.00
31148 8560 Vehicle-Mounted Computer Mounting Options GPS Reciever option: Magnetic Mount 40.00
31627 8560 Vehicle-Mounted Computer Drives option: USB Floppy drive 370.00
31341 8560 Vehicle-Mounted Computer Drives option: CD-ROM drive 565.00
“105326 8560 Vehicle-Mounted Computer Protective Covers option: 8560 Touchscreen protective cover (package of 5) 125.00
05328 8560 Vehicle-Mounted Computer Protective Covers option; 8560 Sun Visor 125.00
1000771 8560 Vehicle-Mounted Computer Software option: AirFortressTM Windows Client 75.00]
8260 Vehicle-Mounted Terminal 8260 Vehicle-Mounted Terminal : 6820.00

TRX 7441|8260 Vehicle-Mounted Terminal Radio option: 2.4 GHz 802.11 Cisco 350, direct sequence (DS) 0.00

TRX 7370|8260 Vehicle-Mounted Terminal Radio option: Narrow Band Radio 420.00

8260 Vehicle-Mounted Terminal 8260 Vehicle-Mounted Terminal - Radio Ready Only option: 6505.00

TRX 7441|8260 Vehicle-Mounted Terminal Radio (Radio Ready Terminal Only) option: 2.4 GHz 802.11 Cisco 350, direct sequence (DS) 275.00

TRX 7370}8260 Vehicle-Mounted Terminal Radio (Radio Ready Terminal Only) option: Narrow Band Radio 835.00

8260 Vehicle-Mounted Terminal Temperature Range option: Standard temp 32F to 122F (0C to 50C) 0.00

8260 Vehicle-Mounted Terminal Temperature Range option: Low Temp -22F to 122F (-30C to 50C) 12V Only, non condensing 940.00

8260 Vehicle-Mounted Terminal Temperature Range option: Freezer Temp -22F to 122F (-30C to 50C) 24-48V, freezer condensing 1255.00

8260 Vehicle-Mounted Terminal Display option: Liquid Crystal Display 0.00

8260 Vehicle-Mounted Terminal Display option: Electroluminescent Display (FL) 1570.00

8260 Vehicle-Mounted Terminal Display option: EL Display Shut-Off feature 205.00

8260 Vehicle-Mounted Terminal Display option: Anti-glare glass for EL Display 130.00

8260 Vehicle-Mounted Terminal Keyboard option: ABC keyboard 0.00

8260 Vehicie-Mounied Teiminal Keyboaid oplion: AZERTY keyboard G.00

30743-001 8260 Vehicle-Mounted Terminal Keyboard option: QWERTY keyboard 0.00
19449 8260 Vehicle-Mounted Terminal Display to Keyboard Cable option: 10 inch cable - std temp only 0.00
20054-010 8260 Vehicle-Mounted Terminal Display to Keyboard Cable option: 6 foot cable - standard temp only 0.00
164 8260 Vehicle-Mounted Terminal Display to Keyboard Cable option: Upgrade to 15 foot cable - standard temp only 30.00
.5457+17529+18239 882718260 Vehicle-Mounted Terminal Mounting option: Quick-disconnect cradie & plate for display / fixed bracket for keyboard 0.00
18457417529 8827x2]8260 Vehicle-Mounted Terminal Mounting option: 2-Quick disconnect cradel & plate for display and keyboard 0.00
20151 883818260 Vehicle-Mounted Terminal Mounting option: Two Piece Multi-mount bracket & keyboard bracket 135.00
20152 883918260 Vehicle-Mounted Terminal Mounting option: Three Piece Multi-mount with keyboard bracket and piate 190.00
1000716 8260 Vehicle-Mounted Terminal Mounting option: 8260 Ram mount system 475.00
8260 Vehicle-Mounted Terminal Mounting option: No mounting hardware required 0.00

8260 Vehicle-Mounted Terminal Memory option: 4 MB Fiash, 8 MB RAM 0.00

20633 8260 Vehicle-Mounted Terminal Memory option: Expansion Board adds 4 MB Flash, 8 MB RAM (Total 8MB Flash, 16 MB RAM) 265.00
96235 8260 Vehicle-Mounted Terminal Memory option: 16 MB Kingston ATA card 210.00
96236 8260 Vehicle-Mounted Terminal Memory option: 20 MB Sandisk ATA card 265.00
8260 Vehicle-Mounted Terminal Software option: Emulation charge - for each emulation type, per terminal 265.00

$300]8260 Vehicle-Mounted Terminal Software option: Client Side Emulation c/w Air Loader, ANSI Screen Formatter 425.00

31054 534018260 Vehicle-Mounted Terminal Software option: Terminal Developer foots Kit - 625.00
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8260 Vehicle-Mounted Terminal Software option: Netmanage PCTCP stack - charge per terminal 160.00

8260 Vehicle-Mounted Terminal Software option: Netmanage Mobile PCTCP stack plus mobile IP - charge per terminal 235.00

1000435 $400}8260 Vehicie-Mounted Terminal Software option: AirFortressTM DOS Client (per license) 140.00

8255 Vehicle-Mounted Terminal 8255 Vehicle-Mounted Terminal : 6190.00

TRX 744118255 Vehicle-Mounted Terminal Radio option: 2.4 GHz 802.11 Cisco 350, direct sequence (DS) 0.00

TRX 73708255 Vehicle-Mounted Terminal Radio option: Narrow Band Radio 420.00

8255 Vehicle-Mounted Terminal 8260 Vehicle-Mounted Terminal - Radio Ready Only option: 5875.00

TRX 7441|8255 Vehicle-Mounted Terminal Radio (Radio Ready Terminal Only) option: 2.4 GHz 802.11 Cisco 350, direct sequence (DS) 275.00

TRX 7370|8255 Vehicle-Mounted Terminal Radio {(Radio Ready Terminal Only) option: Narrow Band Radio 835.00

8255 Vehicle-Mounted Terminal Temperature Range option: Standard temp 14F to 140F (-10C to 60C) Vacuum Fluorescent Display 0.00

8255 Vehicle-Mounted Terminal Temperature Range option: Standard temp 32F to 122F (-10C to 60C) Liquid Crystal Display 0.00

8255 Vehicle-Mounted Terminal Temperature Range option: Low temp -22F to 140F (-30C to 60C) VFD 12V only, non-condensing 730.00

8255 Vehicle-Mounted Terminal Temperature Range option: Freezer temp -22F to 140F (-30C to 60C) VFD 24-48V, freezer condensing 1045.00

8255 Vehicle-Mounted Terminal Display option: Vacuum flourescent display 0.00

8255 Vehicle-Mounted Terminal Display option: Liquid crystal display 0.00

8255 Vehicle-Mounted Terminal Keyboard option: ABC keyboard 0.00

8255 Vehicle-Mounted Terminal Keyboard option: AZERTY keyboard 0.00

8255 Vehicle-Mounted Terminal Keyboard option: QWERTY keyboard 0.00

18457+17529 882718255 Vehicle-Mounted Terminal Mounting option: Quick-disconnect cradle & mounting plate 0.00

20150 883718255 Vehicle-Mounted Terminal Mounting option: One piece multi-mount bracket 110.00

1000715 8255 Vehicle-Mounted Terminal Mounting option: 8255 Ram mount system 370.00

8255 Vehicle-Mounted Terminal Memory option: 4 MB Flash, 8 MB RAM 0.00

20633 8255 Vehicle-Mounted Terminal Memory option: Expansion Board adds 4 MB Flash, 8 MB RAM (Total 8 MB Flash, 16 MB RAM) 265.00

96235 8255 Vehicle-Mounted Terminal Memory option. 16 MB Kingston ATA card 210.00

96236 8255 Vehicle-Mounted Terminal Memory option: 20 MB Sandisk ATA card 265.00

8255 Vehicle-Mounted Terminal Emulation option: Emulation charge - for each emulation type, per terminal 265.00

$300|8255 Vehicle-Mounted Terminal Emulation option: Client Side Emulation c/w Air Loader, ANSI Screen Formatter 425.00

31054 $340]8255 Vehicle-Mounted Terminal Emulation option: Terminal Developer foots Kit 625.00

8255 Vehicle-Mounted Terminal Emulation option: Netmanage PCTCP stack - charge per terminal 160.00

8255 Vehicle-Mounted Terminal Emulation option. Netmanage Mobile PCTCP stack plus mobile IP - charge per terminal 235.00

1600435 840018255 Vehicle-Mounted Terminal Emulation option: AirFortressT DOS Ciieint {per license} i40.60

17293 8260 / 8255 Vehicle-Mounted Terminal Extra Mounts & Holding Devices accessory: Cantilevered horizontal mounting structure 125.00

17280 8260 / 8255 Vehicle-Mounted Terminal Extra Mounts & Holding Devices accessory: Full-width horizontal mounting structure 180.00

20150 883718260 / 8255 Vehicle-Mounted Terminal Extra Mounts & Holding Devices accessory: One piece multi-mount 110.00

151 8838|8260 / 8255 Vehicle-Mounted Terminal Extra Mounts & Holding Devices accessory: Two piece multi-mount for 8050/8060 including keyboard bracket | 135.00

20152 883918260 / 8255 Vehicle-Mounted Terminal Extra Mounts & Holding Devices accessory: Three piece multi-mount 8050/8060 including keyboard bracket &| 190.00

join plate

1000509 8260 / 8255 Vehicle-Mounted Terminal Extra Mounts & Holding Devices accessory: 82XX Quick Release Mount Security Kit (ordered for existing 65.00
quick release mounts)

21180 88248260 / 8255 Vehicle-Mounted Terminal Extra Mounts & Holding Devices accessory: Heavy-duty Pedestal Mounth with Locking Joint 305.00

17538 882618260 / 8255 Vehicle-Mounted Terminal Extra Mounts & Holding Devices accessory: Resilient Mount Helical Coil 210.00

19893 874018260 / 8255 Vehicle-Mounted Terminal Power, Batteries & Chargers accessory: Power pre-requlator (For vehicles with 48-72 V) 370.00

19893-500 874118260 / 8255 Vehicle-Mounted Terminal Power, Batteries & Chargers accessory: Transient Suppressor 415.00

19893-600 874218260 / 8255 Vehicle-Mounted Terminal Power, Batteries & Chargers accessory: Active Transient Filter Power Supply (For vehicles with 15-55V) 415.00

1000263 PS1100]8260 / 8255 Vehicle-Mounted Terminal Power, Batteries & Chargers accessory: Universal Power Supply 730.00

13985 88218260 / 8255 Vehicle-Mounted Terminal Power, Batteries & Chargers accessory: Extra power extension cord 65.00

18648-001 887018260 / 8255 Vehicle-Mounted Terminal Power, Batteries & Chargers accessory: Cart Battery w/ cables & enclosure (32Ah@12V) 230.00
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18645-001 887118260 / 8255 Vehicle-Mounted Terminal Power, Batteries & Chargers accessory: Single unit charger for 18648 cart battery 335.00
88458260 / 8255 Vehicle-Mounted Termmal Power, Batteries & Chargers accessory: AC/DC power supply (for 1 8045/50), Specify 110V or 220V 295.00

93073 8260 / 8255 Vehicle-Mounted Termma| Antenna accessory: Stubby antenna 403-512 MH2/SMA 45.00
19150 8260 / 8255 Vehicle-Mounted Terminal Antenna accessory: 1/4 wave whip antenna - reverse thread SMA 902-928 MHz (FCC foot94) 45.00
93976 8260 / 8255 Vehicle-Mounted Terminal Antenna accessory: 1/4 wave whip antenna - reverse thread SMA - 2.4 GHz 45.00
19879 8260 / 8255 Vehicle-Mounted Terminal Antenna accessory: Mag mount, SMA, 12 foot cable 85.00
19159-001 8260 / 8255 Vehicle-Mounted Terminal Antenna accessory: Mag-mount - reverse thread SMA (SS - 900MHz FCC foot94 and 2.4GHz) 165.00
9001947 8260 / 8255 Vehicle-Mounted Terminal Antenna accessory: 2.4 GHz 2 dBi Omni Articulating Antenna 5.6 inch, reverse thread 65.00
19726 8260 / 8255 Vehicle-Mounted Terminal Adapters & Cables accessory: Adapter Scanner Cable (from 7030 to 8 pin DIN scanners) 135.00
19727 8260 / 8255 Vehicle-Mounted Terminal Adapters & Cables accessory: Adapter Scanner Cable {from 7030 to 7 pin DIN wand/scanner) 160.00
19730 8260 / 8255 Vehicle-Mounted Terminal Adapters & Cables accessory: Y cable (from 7030 to an 8 pin DIN scanner and a 15 pin accessory) 185.00
19731 8260 / 8255 Vehicle-Mounted Terminal Adapters & Cables accessory: inchY inch cable (from 7030 to new scanners and new accessories) 235.00
30092 8260 / 8255 Vehicle-Mounted Terminal Adapters & Cables accessory: Adapter Scanner Cable, 28 pin female PCR for 7/8 female DIIN) 160.00
Q01948 8260 / 8255 Vehicle-Mounted Terminal Adapters & Cables accessory: Adapter, 802.11 Mag Mount, right angle SMA reverse thread 55.00
02002 8260 / 8255 Vehicle-Mounted Terminal Adapters & Cables accessory: Adapter, Narrow Band Mag Mount, right angle SMA reverse thread 55.00
20075 8260 / 8255 Vehicle-Mounted Terminal Cable accessory: Flash Serial Cable 170.00
19065-001 8260 / 8255 Vehicle-Mounted Terminal Covering Accessories accessory: 8055 Sun Screen 140.00
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Part Number Model

Description Price
9500 Communications Server model: 9500 HA (High Availability - Dual PS & Alarm Board & RAID) 9130.00
9500 Communications Server model: 9500 Standard 5980.00
9500 Communications Server option: SNA Option (IBM PCOM SW) 525.00
9500 Communications Server option: 2nd Ethemet Card 205.00
$900S 9500 Communications Server model: Communications Server SW 3460.00
S900L (9500 Communications Server model: Communications Server SW 1750.00
9500 Communications Server Multi-Host Support Software option: Additional host computers 2 through 6, per host 1050.00
9500 Communications Server Miscellaneous Support Software option: Win TSF Screen Formatter S’W 5195.00
9150T Multi-Functional Wireless Gateway 9150T Access Point model: With console, 10/100 Ethernet card, 802.11 2.4 GHz Agere radio 2050.00
9150T Multi-Functional Wireless Gateway 9150T DC Access Point model: With console, 10/100 Ethermnet card, 802.11 2.4 GHz Agere radio 2050.00
9150T Multi-Functional Wireless Gateway 9150T Base Station model: With console, 10/100 Ethernet card, 802.11 2.4 GHz Agere radio 3145.00
9150T Multi-Functional Wireless Gateway 9150T Access Point (Radio Ready Only) model: With console, 10/100 Ethernet card, 802.11 2.4 GHz Agere
radio 1735.00
9150T Multi-Functional Wireless Gateway 9150T DC Access Point (Radio Ready Only) model: With console, 10/100 Ethemet card, 802.11 2.4 GHz
Agere radio 1735.00
9150T Multi-Functional Wireless Gateway 9150T Base Station (Radio Ready Only) model: With console, 10/100 Ethernet card, 802.11 2.4 GHz Agere
radio 2150.00
RA2020| 9150T Multi-Functional Wireless Gateway Radio (Radio Ready Only) option: 802.11b, 2.4 GHz, USI 415.00
TRX7370{ 9150T Multi-Functional Wireless Gateway Radio (Radio Ready Only) option: NB radio 1100.00
9150T Multi-Functional Wireless Gateway 9150T Mini-Controller Functionality (Available for base station mode or access point mode) option: 9150T
Configured as Mini-controller (includes 16MB RAM) 525.00
9150T Multi-Functional Wireless Gateway 9150T Mini-Controller Functionality (Available for base station mode or access point mode) option: Dial-up
19679+19680 Diagnostic Modem c/w Cable 520.00
9150T Multi-Functional Wireless Gateway 9150T Mini-Controller Functionality (Available for base station mode or access point mode) option: 802.1Q
Option for 9150T 310.00
9150T Multi-Functional Wireless Gateway 9150T Mini-Controller Functionality (Available for base station mode or access point mode) option: Telnet
5250 Emulation 265.00
9150T Multi-Functional Wireless Gateway 9150T Mini-Controller Functionality (Available for base station mode or access point mode) option: Telnet
ANSI Emulation 265.00
91507 Multi-Functional Wircless Gateway 9150T Mini-Controller Funclionality (Available for base station miode or access point mode) option: Telnet
3270 Emulation 265.00
9150T Multi-Functional Wireless Gateway 9150T Mini-Controller Functionality (Available for base station mode or access point mode) option: Software
S140|Development Kit for Windows NT 265.00
9150T Multi-Functional Wireless Gateway 9150T Mini-Controller Functionality (Available for base station mode or access point mode) option: Software
Development Kit for Windows VAX 265.00
9150T Multi-Functional Wireless Gateway 9150T Mini-Controller Functionality (Available for base station mode or access point mode) option: Software
Development Kit for Windows ALPHA 265.00
9150T Multi-Functional Wireless Gateway 9150T Mini-Controller Functionality (Available for base station mode or access point mode) option: Software
Development Kit for Windows UNIX 265.00
RA2020] 9150T Multi-Functional Wireless Gateway 9150T Access Point Radios option: 802.11b 2.4 GHz USI 0.00
TRX7370| 9150T Multi-Functional Wireless Gateway 9150T Base Station Radios option: NB radio 0.00
RA2020{ 9150T Multi-Functional Wireless Gateway 9150T Base Station Radios option: 802.11b, 2.4 GHz, USI 575.00
RA2020| 9150T Multi-Functional Wireless Gateway 9150T Base Station Radios option: Radio Ready - Siot B 265.00
30222 9150T Multi-Functional Wireless Gateway External Antennas option: 2.4-2.5GHz, 1dBi, omni, RT SMA male, dipole 0.00
94070 9150T Multi-Functional Wireless Gateway External Antennas option: 2.4-5Ghz, 7dBi, omni, N female, 5/8-5/8-1/4 wave 0.00
95482 9150T Multi-Functional Wireless Gateway External Antennas option: 2.4-5Ghz, 7.5dBi, patch, SMA female, wall mounted 0.00
93656 9150T Muiti-Functional Wireless Gateway External Antennas option: 802-928MHz, 7dBi, omni, N female, 5/8-5/8-1/4 wave whip 0.00
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97507 Multi-Functional Wireless Gateway External Antennas option

- 902-028MHz, 50Bi, omni, 5/8-1/4 wave, indoor, N female, c/w N male-UHF female

17891 adapter 0.00
96231 9150T Multi-Functional Wireless Gateway External Antennas option: 902-928MHz , 6dBi, patch, N female, indoor 0.00
14165 9150T Multi-Functional Wireless Gateway Exteral Antennas option: 406-420MHz, 5.5dBi, omni, UHF femaie, 5/8-1/2 wave whip, cut to frequency 0.00
21651 9150T Multi-Functional Wireless Gateway External Antennas option: 406-420MHz, 5dBi, omni, UHF female, 5/8-1/4 wave whip 0.00
17128 9150T Multi-Functional Wireless Gateway External Antennas option: 406-420 MHz, 2dBi, omni, UHF female, 1/4 wave whip, indoor 0.00
91852 9150T Multi-Functional Wireless Gateway External Antennas option: 408-512MHz, 0 dBi, omni, BNC-male, 1/4 wave whip, indoor 0.00
17513 9150T Multi-Functional Wireless Gateway External Antennas option: 420-440MHz, 5.5dBi, omni, UHF female, 5/8-1/2 wave whip, cut to frequency 0.00
30429 91507 Multi-Functional Wireless Gateway External Antennas option: 420-440MHz, 5dBi, omni, UHF female, 5/8-1/4 wave whip 0.00
21648 9150T Multi-Functional Wireless Gateway External Antennas option: 420-440 MHz, 2dBi, omni, UHF female, 1/4 wave whip, indoor 0.00
95402 9150T Multi-Functional Wireless Gateway Extenal Antennas option: 430-450MHz, 5dBi, omni, N male, DC ground 0.00
18312 9150T Multi-Functional Wireless Gateway External Antennas option: 440-460MHz, 5.5dBi, omni, UHF female, 5/8-1/2 wave whip, cut to frequency 0.00
18299 9150T Multi-Functional Wireless Gateway External Antennas option: 440-460MHz, 5dBi, omni, UHF female, 5/8-1/4 wave whip 0.00
21649 9150T Multi-Functional Wireless Gateway External Antennas option: 440-460 MHz, 2dBi, omni, UHF female, 1/4 wave whip, indoor 0.00
14164 91507 Multi-Functional Wireless Gateway External Antennas option: 450-470MHz, 5.5dBi, omni, UHF female, 5/8-1/2 wave whip, cut to frequency 0.00
18297 9150T Multi-Functional Wireless Gateway External Antennas option: 450-470MHz, 5dBi, omni, UHF female, 5/8-1/4 wave whip 0.00
17129 9150T Multi-Functional Wireless Gateway Extemnal Antennas option: 450-470 MHz, 2dBi, omni, UHF female, 1/4 wave whip, indoor 0.00
17037 9150T Multi-Functional Wireless Gateway External Antennas option: 470-490MHz, 5.5dBi, omni, UHF female, 5/8-1/2 wave whip, cut to frequency 0.00
95403 9150T Multi-Functional Wireless Gateway External Antennas option: 470-490MHz, 5dBi, omni, N male, DC ground 0.00
17127 9150T Multi-Functional Wireless Gateway External Antennas option: 470-490 MHz, 2dBi, omni, UHF female, 1/4 wave whip, indoor 0.00
19644 9150T Multi-Functional Wireless Gateway Extenal Antennas option: 490-512MHz, 5.5dBi, omni, UHF female, 5/8-1/2 wave whip, cut to frequency 0.00
21650 91507 Multi-Functional Wireless Gateway External Antennas option: 490-512 MHz, 2dBi, omni, UHF female, 1/4 wave whip, indoor 0.00
95482-001 9150T Multi-Functional Wireless Gateway External Antennas option: 2.4-2.5GHz, 7.5dBi, patch, SMA female, wall mounted, swivel mount 170.00
9002812 9150T Multi-Functional Wireless Gateway External Antennas option: 2.4-2.5GHz, 6dBi, patch, N female, indoor 165.00
21266 9150T Multi-Functional Wireless Gateway External Antennas option: 2.4-2.5GHz, 12dBi, omni, N female, caution sheet 630.00
9150T Multi-Functional Wireless Gateway External Antennas option: 2.4-2.5 GHz, 13.5dBi, yagi, N female, DC ground, polycarbonate radome, caution

21268 sheet 380.00
21265 9150T Multi-Functional Wireless Gateway External Antennas option: 2.4-2.5GHz, 24dBi, dish, N female, DC ground, caution sheet 975.00
21267 91507 Multi-Functional Wireless Gateway External Antennas option: 2.4-2.5GHz, 24dBi, grid dish, N female, DC ground, caution sheet 295.00
21653 9150T Multi-Functional Wireless Gateway Extemnal Antennas option: 2.4 GHz Antenna Diversity Kit - backbone 65.00
20188 91507 Mulli-Functional Wircless Gateway Antenna Cables option: 12.5 foot antenna cable, LMR-400, N male-N male 0.00
20170 9150T Multi-Functional Wireless Gateway Antenna Cables option: 25 foot antenna cable, LMR-400, N male-N male 0.00
16849-001 9150T Multi-Functional Wireless Gateway Antenna Cables option: 25 foot antenna cable, RG213/U, N male-UHF male connectors (for 902 SS & NB) 0.00
16849 9150T Multi-Functional Wireless Gateway Antenna Cabies option: 50 foot antenna cable, RG213/U, N male-UHF male 0.00
20171 9150T Multi-Functional Wireless Gateway Antenna Cables option: 50 foot antenna cable, LMR-400, N male-N male 50.00
30316 9150T Multi-Functional Wireless Gateway Antenna Cables option: 75 foot antenna cable, LMR-400, N male-N male 105.00
20172 91507 Multi-Functional Wireless Gateway Antenna Cables option: 100 foot antenna cable, LMR-400, N male-N male 150.00
21209 9150T Multi-Functional Wireless Gateway Antenna Cables option: 50 foot LMR600 2.4GHz Low Loss Antenna Cable N male-N male Outdoor 295.00
21210 9150T Multi-Functional Wireless Gateway Antenna Cables option: 50 foot LMR900 2.4GHz Low Loss Antenna Cable N male-N male Outdoor 685.00
21211 9150T Multi-Functional Wireless Gateway Antenna Cables option: 100 foot LMR900 2.4GHz Low Loss Antenna Cable N male-N male Outdoor 1090.00
21286 9100{ 9150T Multi-Functional Wireless Gateway Connectivity option: 9100 Power Base T 790.00
98091 9150, 9140 & 9130 Auxiliary Power Supply accessory: Aux Power Supply for 9150 DC 80.00
98092 9150, 9140 & 9130 Auxiliary Power Supply accessory: A/C Power Cord (North America) 0.00
98108 9150, 9140 & 9130 Aucxiliary Power Supply accessory: A/C Power Cord (Europe) 0.00
91852 9150, 9140 & 9130 Indoor Antennas accessory: 406-512MHz, 0 dBi, omni, BNC-male, 1/4 wave whip, indoor 40.00
17127 9150, 9140 & 9130 Indoor Antennas accessory: 470-490 MHz, 2dBi, omni, UHF female, 1/4 wave whip, indoor 135.00
17128 9150, 9140 & 9130 Indoor Antennas accessory: 406-420 MHz, 2dBi, omni, UHF female, 1/4 wave whip, indoor 135.00
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17129 9150, 9140 & 9130 Indoor Antennas accessory: 450-470 MHz, 2dB;, omni, UHF female, 1/4 wave whip, indoor 135.00
21648 9150, 9140 & 9130 Indoor Antennas accessory: 420-440 MHz, 2dBi, omni, UHF female, 1/4 wave whip, indoor 135.00
21649 9150, 9140 & 9130 Indoor Antennas accessory: 440-460 MHz, 2dBi, omni, UHF female, 1/4 wave whip, indoor 135.00
21650 9150, 9140 & 9130 Indoor Antennas accessory: 490-512 MHz, 2dBi, omni, UHF female, 1/4 wave whip, indoor 135.00
96231 9150, 9140 & 9130 Indoor Antennas accessory: 902-928MHz , 6dBi, patch, N female, indoor 315.00
17891 9150, 9140 & 9130 Indoor Antennas accessory: 902-928MHz, 5 dBi, omni, 5/8-1/4 wave, indoor, N-female, c/w N male-UHF female adapter 250.00
92789 9150, 9140 & 9130 Indoor Antennas accessory: 902-928MHz, 0 dBi, omni, BNC male, 1/4 wave whip, indoor 40.00
30222 9150, 9140 & 9130 Indoor Antennas accessory: 2.4-2.5GHz, 1dBi, omni, RT SMA male, dipole 55.00
95482 9150, 9140 & 9130 Indoor Antennas accessory: 2.4-2.5GHz, 7.5dBi, patch, SMA female, wall mounted 170.00
95482-001 9150, 9140 & 9130 Indoor Antennas accessory: 2.4-2.5GHz, 7.5dBi, patch, SMA female, wall mounted, swivel mount 170.00
94070 9150, 9140 & 9130 Indoor Antennas accessory: 2.4-2.5GHz, 7dBi, omni, N female, 5/8-5/8-1/4 wave 145.00
9002812 9150, 9140 & 9130 Indoor Antennas accessory: 2.4-2.5GHz, 6dBi, patch, N female, indoor 165.00
21653 9150, 9140 & 9130 Indoor Antennas accessory: 2.4 GHz Antenna Diversity Kit - backbone TRX 7431 Radio 65.00
21653-001 9150, 9140 & 9130 Indoor Antennas accessory: 2.4 GHz Antenna Diversity Kit - backbone RA2020 Radio 65.00
1002093 9150, 9140 & 9130 Indoor Antennas accessory: Intrinsically safe antenna kit - 2dBi, 2.4GHz, Nf 550.00
1002093-001 9150, 9140 & 9130 Indoor Antennas accessory: Intrinsically safe antenna kit - 2dBi, 2.4GHz, articulated whip, Nf 5756.00
1002093-002 9150, 9140 & 9130 Indoor Antennas accessory: Intrinsically safe antenna kit - 0dBi, 406-512 whip, Nf mount + adapter 595.00
91874 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 406-420MHz, 2dBi, omni, N male, DC ground 395.00
95285 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 430-450MHz, 2dBi, omni, N male, DC ground 415.00
92572 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 450-470MHz, 2dBi, omni, N male, DC ground 390.00
95286 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 470-490MHz, 2dBi, omni, N male, DC ground 420.00
95282 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 490-512MHz, 2dBi, omni, N male, DC ground 420.00
21651 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 406-420MHz, 5dBi, omni, UHF female, 5/8-1/4 wave whip 195.00
30429 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 420-440MHz, 5dBi, omni, UHF female, 5/8-1/4 wave whip 195.00
18299 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 440-460MHz, 5dBi, omni, UHF female, 5/8-1/4 wave whip 195.00
18297 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 450-470MHz, 5dBi, omni, UHF female, 5/8-1/4 wave whip 195.00
21652 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 490-512MHz, 5dBi, omni, UHF female, 5/8-1/4 wave whip 195.00
92100 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 406-420MHz, 5dBi, omni, N male, DC ground 440.00
95402 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 430-450MHz, 5dBi, omni, N male, DC ground 440.00
92573 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 450-470MHz, 5dBi, omni, N male, DC ground 440.00
95403 9150, 5140 & 9130 indoor/Culdoor Antennas accessory: 470-450MHz, 5dBi, omni, N male, DC ground 440.00
14165 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 406-420MHz, 5.5dBi, omni, UHF female, 5/8-1/2 wave whip, cut to frequency 195.00
17513 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 420-440MHz, 5.5dBi, omni, UHF female, 5/8-1/2 wave whip, cut to frequency 195.00
18312 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 440-460MHz, 5.5dBi, omni, UHF female, 5/8-1/2 wave whip, cut to frequency 195.00
14164 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 450-470MHz, 5.5dBi, omni, UHF female, 5/8-1/2 wave whip, cut to frequency 195.00
17037 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 470-490MHz, 5.5dBi, omni, UHF female, 5/8-1/2 wave whip, cut to frequency 195.00
19644 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 490-512MHz, 5.5dBi, omni, UHF female, 5/8-1/2 wave whip, cut to frequency 195.00
96378 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 406-430MHz, 8.5dBi, yagi, N male, 3 element, DC ground 335.00
91385 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 406-420MHz, 8.5dBi, yagi, N male, 3 element, DC ground 335.00
91777 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 450-470MHz, 8.5dBi, yagi, N male, 3 element, DC ground 335.00
96379 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 403-430MHz, 12dBi, yagi, N male, 7 element, DC ground 355.00
96380 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 430-450MHz, 12dBi, yagi, N male, 7 element, DC ground 355.00
91384 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 450-470MHz, 12dBi, yagi, N male, 7 element, DC ground 355.00
96381 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 470-490MHz, 12dBi, yagi, N male, 7 element, DC ground 355.00
96382 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 490-512MHz, 12dBi, yagi, N male, 7 element, DC ground 355.00
91196 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 406-512MHz, 10dBi, offset omni, N male, DC ground, 4 bay folded dipole 1255.00
92479 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 406-512MHz, 7dBi, offset omni, N male, DC ground, 2 bay folded dipole 855.00
92448 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 406-512MHz, 4dBi, offset omni, N male, DC ground, 1 bay folded dipole 410.00
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93656 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 902-928MHz, 7dBi, omni, N female, 5/8-5/8-1/4 wave whip 195.00
17891-001 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 902-928MHz, 7dBi, omni, N female, 5/8-5/8-1/4 wave whip, c/w N male-UHF female adapter 250.00
95484 9150, 9140 & 9130 indoor/Outdoor Antennas accessory: 902-928MHz, 5dBi, omni, N female, DC ground, polycarbonate radome 345.00
19153 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 902-928MHz, 9.5dBi, omni, N female, DC ground, polycarbonate radome 1550.00
93977 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 2.4-2.5GHz, 5 dBi, omni, N female, DC ground, polycarbonate radome 185.00
96232 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 2.4-2.5GHz, 14dBi, panel, N female, 4 element 330.00
21265 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 2.4-2.5GHz, 24dBi, dish, N female, DC ground, caution sheet 975.00
21266 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 2.4-2.5GHz, 12dBi, omni, N female, caution sheet 630.00
21267 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 2.4-2.5GHz, 24dBi, grid dish, N female, DC ground, caution sheet 295.00
21268 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 2.4-2.5 GHz, 13.5dBi, yagi, N female, DC ground, polycarbonate radome, caution sheet 380.00
1000642 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 2.4-2.5GHz, 8dBi, omni, 120 down tilt, N female, DC ground, polycarbonate radome 310.00
9000047 9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 2.4-2.5GHz, 9dBi, yagi, N female, DC ground, polycarbonate radome 405.00
9150, 9140 & 9130 Indoor/Outdoor Antennas accessory: 2.4-2.5GHz, 13dBi, 1200 sector panel, N female, DC ground, w/adjustable tilt mounting
9001676 bracket 1420.00
16849 9150, 9140 & 9130 Antenna Cables accessory: 50 foot antenna cable RG213/U N male-UHF male (standard with narrow band fixed mount antenna) 115.00
16849-001 9150, 9140 & 9130 Antenna Cables accessory: 25 foot antenna cable, RG213/U, N male-UHF male connectors (for 902 SS & NB) 95.00
9150, 9140 & 9130 Antenna Cables accessory: 12.5 foot antenna cable, LMR-400, N male-N male (optional with 902MHz / 2.4GHz fixed mount
20169 antenna) 105.00
9150, 9140 & 9130 Antenna Cables accessory: 25 foot antenna cable, LMR-400, N male-N male (standard with 902MHz / 2.4GHz fixed mount
20170 antenna) 130.00
20171 9150, 9140 & 9130 Antenna Cables accessory: 50 foot antenna cable, LMR-400, N male-N male 185.00
20172 9150, 9140 & 9130 Antenna Cables accessory: 100 foot antenna cable, LMR-400, N male-N male 290.00
21209 9150, 9140 & 9130 Antenna Cables accessory: 50 foot LMR600 2.4GHz Low Loss Antenna Cable N male-N male Outdoor 295.00
21210 9150, 9140 & 9130 Antenna Cables accessory: 50 foot LMR900 2.4GHz Low Loss Antenna Cable N male-N male Outdoor 685.00
21211 9150, 9140 & 9130 Antenna Cables accessory: 100 foot LMR900 2.4GHz Low Loss Antenna Cable N male-N male Outdoor 1090.00
19032 9150, 9140 & 9130 Antenna Cables accessory: 50 foot antenna cable, Heliax, N male-N male connectors (for SS & NB) 835.00
19033 9150, 9140 & 9130 Antenna Cables accessory: 100 foot antenna cable, Heliax, N male-N male connectors (for SS & NB) 1465.00
19034 9150, 9140 & 9130 Antenna Cables accessory: 150 foot antenna cable, Heliax, N male-N male connectors (for SS & NB) 2095.00
19035 9150, 5140 & 9130 Antenina Cabies accessory: 200 fool anlenna cable, Heliax, N male-N miale conneciors {for SS & NB) 2725.00
19036 9150, 9140 & 9130 Antenna Cables accessory: 300 foot antenna cable, Heliax, N male-N male connectors (for SS & NB) 3775.00
19648 9150, 9140 & 9130 Antenna Cables accessory: Adapter cable, RG58/U, 4 foot, rev. thread SMA male to N female 45.00
30316 9150, 9140 & 9130 Antenna Cables accessory: 75 foot antenna cable, LMR-400, Nmale-Nmale 105.00
30445 9150, 9140 & 9130 Antenna Cables accessory: Adapter cable, RG223/U, 3 foot, rev. thread SMA male to N-male 60.00
30446 9150, 9140 & 9130 Antenna Cables accessory: Adapter cable, RG223/U, 3 foot, rev. thread SMA male to SMA male 75.00
30446-001 9150, 9140 & 9130 Antenna Cables accessory: Adapter cable, RG223/U, 10 foot, rev. thread SMA male to SMA male 85.00
93062 9150, 9140 & 9130 Antenna Mounts accessory: Mag-mount, 12 foot cable, BNC-female (antenna end) to N-male 115.00
90236 9150, 9140 & 9130 Antenna Mounts accessory: Antenna base, w/ radials, UHF female to UHF female (for indoor NB antennas) 80.00
93336 9150, 9140 & 9130 Antenna Mounts accessory: Antenna Mast 2.3 inch dia. X 3 foot long 40.00
93349 9150, 9140 & 9130 Antenna Mounts accessory: Antenna Mast Clamp 160.00
92307 9150, 9140 & 9130 Adapters & Splitters accessory: Adapter, antenna, BNC-male to N-female 35.00
92054 9150, 9140 & 9130 Adapters & Splitters accessory: Adapter, antenna, UHF-female to N-male 60.00
93071 9150, 9140 & 9130 Adapters & Splitters accessory: Adapter, antenna, Female UHF to Female N adaptor, w/ 6 foot cable 80.00
93584 9150, 9140 & 9130 Adapters & Splitters accessory: Adapter, antenna, N-male to N-male 30.00
93585 9150, 9140 & 9130 Adapters & Splitters accessory: Adapter, antenna, UHF-male to N-female 60.00
95417 9150, 9140 & 9130 Adapters & Splitters accessory: Adapter, N-female to SMA male, connects LMR ext. cable. to ant. with SMA female 115.00
94339 9150, 9140 & 9130 Adapters & Splitters accessory: Adapter, N-female to N-female, connects LMR ext. cables. 35.00
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97918 9150, 9140 & 9130 Adapters & Splitters accessory: Adapter, N-female to N-female, bulkhead, for mounting on NEMA box or grounding plate 40.00
91625 9150, 9140 & 9130 Adapters & Splitters accessory: Splitter, 2 way, 406-470Mhz, 100% in to 50%x2 out, N-male in/N-female out 335.00
92271 9150, 9140 & 9130 Adapters & Splitters accessory: Splitter, 2 way, 406-470Mhz, 100% in to 25%/75% out, N-male in/N-female out 1165.00
96291 9150, 9140 & 9130 Adapters & Splitters accessory: Splitter, power divider, 900MHz, NF 360.00
9000043 9150, 9140 & 9130 Adapters & Splitters accessory: Splitter, power divider, 2.4GHz, 2way, NF 380.00
9000044 9150, 9140 & 9130 Adapters & Splitters accessory: Splitter, power divider 900MHz, 2way, NF 360.00
9000045 9150, 9140 & 9130 Adapters & Splitters accessory: Splitter, power divider, 2.4GHz, 2way, NF 380.00
9000046 9150, 9140 & 9130 Adapters & Splitters accessory: Splitter, power divider, 900MHz, NF 380.00
19687 9150, 9140 & 9130 Adapters & Splitters accessory: 9pin to 9pin console cable 85.00
1000075 9150, 9140 & 9130 Other accessory: 9150 - Universal Mounting Plate 45.00
19679+19680 9150, 9140 & 9130 Other accessory: Dial-up Diagnostic Modem c/w Cable 520.00
95727 9150, 9140 & 9130 Other accessory: Lightning Protector .8 to 1.0 GHz 210.00
95930 9150, 9140 & 9130 Other accessory: Lightning Protector 1.2 to 2.8 GHz 210.00
95481 9150, 9140 & 9130 Other accessory: Lightning Protector 380 to 512 MHz 210.00
9004796 AF2100]AirFortressTM Wireless Security Gateway model: Wireless Security Gateway 2800.00
9004797 AF7500|AirFortressTM Wireless Security Gateway model: Wireless Security Gateway 8000.00
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1.

THREE-PARTY ESCROW SERVICE AGREEMENT

Deposit Account Number:

Introduction.

This Three Party Escrow Service Agreement (the “Agreement”) is entered into by and between ,
located at (the “Depositor”) and Depositor’s affiliates and subsidiaries, and by

, located at (the “Beneficiary”) and by Iron Mountain Intellectual
Property Management, Inc. (“Iron Mountain™) on this __ day of , 200_ (the “Effective Date™). Depositor,
Beneficiary, and Iron Mountain may be referred to individually as a "Party” or collectively as the "Parties" throughout this
Agreement.

The use of the term “Services” in this Agreement shall refer to Iron Mountain Services that facilitate the creation,
management, and enforcement of software and/or other technology escrow accounts as described in Exhibit A attached
hereto. A Party shall request Services under this Agreement (i) by submitting a work request associated for certain Iron
Mountain Escrow Services via the online portal maintained at the Website located at www.ironmountainconnect.com or
any other Websites or Web pages owned or controlled by Iron Mountain that are linked to that Website (collectively the
“Iron Mountain Website”), or (ii) by submitting a written work request attached hereto as Exhibit A (each, individually,
a “Work Request”). The Parties desire this Agreement to be supplementary to the Software License Contract and
pursuant to Chapter 11 United States [Bankruptcy] Code, Section 365(n).

Depositor Responsibilities.

(a) Depositor shall provide all information designated as required to fulfill a Work Request (“Required Information”)
and may also provide other information (“Optional Information”) at their discretion to assist Iron Mountain in the
fulfillment of requested Services.

(b) Depositor must authorize and designate one or more persons whose action(s) will legally bind the Depositor
(“Authorized Person(s)” who shall be identified in the Authorized Person(s)/Notices Table of this Agreement) and
who may manage the Iron Mountain escrow account through the Iron Mountain Website or via written Work Request.
Authorized Person(s) will maintain the accuracy of their name and contact information provided to Iron Mountain
during the Term of this Agreement (the “Depositor Information™).

(c) Depositor shall make an initial deposit that is complete and functional of all proprietary technology and other
materials covered under this Agreement (“Deposit Material”) to Iron Mountain within ninety (90) days of the
Effective Date. Depositor may also update Deposit Material from time to time during the Term of this Agreement
provided a minimum of one (1) complete and functional copy of Deposit Material is deposited with Iron Mountain at
all times. At the time of each deposit or update, Depositor will provide an accurate and complete description of all
Deposit Material sent to Iron Mountain via the Iron Mountain Website or using the form attached hereto as Exhibit B.

(d) Depositor consents to Iron Mountain’s performance of any level(s) of verification Services described in Exhibit A
attached hereto, consents, upon receipt cf notice from Iron Mountain that Beneficiary has submitted a Work Request
for verification Services, to promptly completing and returning the Escrow Deposit Questionnaire attached as Exhibit
Q to Iron Mountain, and further consents to Iron Mountain’s use of a subcontractor (who shall be bound by the same
confidentiality obligations as Iron Mountain and who shall not be a direct competitor to either Depositor or
Beneficiary) to provide such Services as needed.

(e) Depositor represents that it lawfully possesses all Deposit Material provided to Iron Mountain under this Agreement
free of any liens or encumbrances as of the date of their deposit. Any Deposit Material liens or encumbrances made
after their deposit will not prohibit, limit, or alter the rights and obligations of Iron Mountain under this Agreement;

(f) Depositor represents that all Deposit Material is readable and useable in its then current form; if any portion of such
Deposit Material is encrypted the necessary decryption tools and keys to read such material are deposited
contemporaneously;

(g) Depositor represents that all Deposit Material is provided with all rights necessary for Iron Mountain to verify such
proprietary technology and materials upon receipt of a Work Request for such Services; and

(h) Depositor warrants that Iron Mountain’s use of the Deposit Material or other materials supplied by Depositor to
perform the verification Services described in Exhibit A is lawful and does not violate the rights of any third parties.
Depositor agrees to use commercially reasonable efforts to provide Iron Mountain with any necessary use rights or
permissions to use materials necessary to perform verification of the Deposit Material. Depositor agrees to reasonably
cooperate with [ron Mountain by providing its facilities, computer software systems, and technical personnel for

verification Services whenever reasonably necessary.
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3. Beneficiary Responsibilities.

(a) Beneficiary shall provide all informatior: designated as required to fulfill any Beneficiary Work Request (“Required
Information”) and may also provide other information (“Optional Information”) at their discretion to assist Iron
Mountain in the fulfillment of requested Services.

(b) Beneficiary must authorize and designate one or more persons whose action(s) will legally bind the Beneficiary
(“Authorized Person(s)” who shall be identified in the Authorized Person(s)/Notices Table of this Agreement) who
shall manage the Iron Mountain escrow account through the Iron Mountain Website or via written Work Request.
Authorized Person(s) will maintain the accuracy of their name and contact information provided to Iron Mountain
during the Term of this Agreement (the “Beneficiary Information”).

(c) Beneficiary acknowledges, in the absence of a Work Request for verification Services, that it assumes all
responsibility for the completeness and/or functionality of all Deposit Material. Beneficiary may submit a verification
Work Request to Iron Mountain for one of more of the Services defined in Exhibit A attached hereto and further
consents to Iron Mountain’s use of a subcontractor if needed to provide such Services.

(d) Beneficiary warrants that Iron Mountain’s use of any materials supplied by Beneficiary to perform the verification
Services described in Exhibit A is lawful and does not violate the rights of any third parties.

4. Iron Mountain Responsibilities.

(a) Iron Mountain agrees to use commercially reasonable efforts to provide the Services requested by authorized
Depositor and Beneficiary representatives in a Work Request. Iron Mountain may reject a Work Request (in whole or
in part) that does not contain all Required Information at any time upon notification to the Party originating the Work
Request.

(b) Iron Mountain will conduct a deposit inspection upon receipt of any Deposit Material and associated Exhibit B. If
Iron Mountain determines that the Deposit Material does not match the description provided by Depositor represented
in Exhibit B attached hereto, Iron Mountain will provide Depositor with notice by electronic mail, telephone, or
regular mail of such discrepancies. Iron Mountain will work directly with the Depositor to resolve any such
discrepancies prior to accepting Deposit Material. Iron Mountain will provide Depositor with notice from time to time
during the first ninety (90) days from the Effective date as a reminder that submission of initial Deposit Material is
required. [ron Mountain may also send notices every ninety (90) days thereafter to Depositor and/or Beneficiary related to
Deposit Material activity if such Services are requested in a Work Request.

(c) Iron Mountain will provide notice by electronic mail, telephone, or regular mail to the Beneficiary of all Deposit
Material that is accepted and deposited into the escrow account under this Agreement.

(d) Iron Mountain will work with a Party who submits any verification Work Request for Deposit Material covered under
this Agreement to either fulfill any standard verification Services Work Request or develop a custom Statement of
Work (“SOW”). Iron Mountain and the requesting Party will mutually agree in writing to a SOW on the following
terms and conditions that include but are not limited to: description of Deposit Material to be tested; description of
Verification testing; requesting Party responsibilities; Iron Mountain responsibilities; Service Fees; invoice payment
instructions; designation of the Paying Party; designation of authorized SOW representatives for both the requesting
Party and Iron Mountain with name and contact information; and description of any final deliverables prior to the start
of any fulfillment activity. After the start of fulfillment activity, each SOW may only be amended or modified in
writing with the mutual agreement of both Parties, in accordance with the change control procedures set forth therein.

() Iron Mountain will hold and protect all Deposit Material in physical and/or electronic vaults that are either owned or
under the direct control of Iron Mountain.

(f Iron Mountain will permit the replacement and/or removal of previously submitted Deposit Material upon Work
Request that may be subject to the written joint instructions of the Depositor and Beneficiary.

(2) Iron Mountain will strictly follow the procedures set forth in Exhibit C attached hereto to process any Beneficiary
Work Request to release Deposit Material.

5. Payment.
The Paying Party shall pay to Iron Mountain all fees as set forth in the Work Request form attached hereto as Exhibit A
(“Service Fees”). Except as set forth below, all Service Fees are due to Iron Mountain within thirty (30) calendar days
from the date of invoice in U.S. currency and are non-refundable. Iron Mountain may update Service Fees with a ninety
(90) calendar day written notice to the Paying Party during the Term of this Agreement. The Paying Party is liable for any
taxes related to Services purchased under this Agreement or shall present to Iron Mountain an exemption certificate
acceptable to the taxing authorities. Applicable taxes shall be billed as a separate item on the invoice, to the extent
possible. Any Service Fees not collected by [ron Mountain when due shall bear interest until paid at a rate of 1.25% per
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month (15% per annum) or the maximum rate permitted by law, whichever is less. Delinquent accounts may be referred to
a collection agency at the sole discretion of Iron Mountain. Notwithstanding, the non-performance of any obligations of
Depositor to deliver Deposit Material under the Software License Contract or this Agreement, [ron Mountain is entitled to
be paid all Service Fees that accrue during the Term of this Agreement. All Service Fees will not be subject to offset
except as specifically provided hereunder.

6. Term and Termination.

(a) The initial “Term” of this Agreement is for a period of one (1) year from the Effective Date and will automatically
renew for additional one (1) year Terms and continue in full force and effect until one of the following events occur:
(i) Depositor and Beneficiary provide joint written instructions of their intent to cancel this Agreement within sixty
(60) days to Iron Mountain; (ii) Beneficiary provides a sixty (60) day written notice regarding cancellation of this
Agreement to both Depositor and Iron Mountain; or (iii) Iron Mountain provides a sixty (60) day written notice to the
Depositor and Beneficiary Authorized Persons that it can no longer perform the Services under this Agreement.

(b) In the event this Agreement is terminated under Sections 6(a)(i) or 6(a)(iii) above, Depositor and Beneficiary may
provide Iron Mountain with joint written: instructions authorizing Iron Mountain to forward the Deposit Material to
another escrow company and/or agent or other designated recipient. If Iron Mountain does not receive joint written
instructions within sixty (60) calendar days after the date of the notice of termination, Iron Mountain shall return or
destroy the Deposit Material.

(c) In the event of the nonpayment of Service Fees owed to Iron Mountain, Iron Mountain shall provide all Parties to this
Agreement with notice by electronic mail and/or regular mail. Any Party to this Agreement shall have the right to
make the payment to Iron Mountain to cure the default. If the past due payment is not received in full by Iron
Mountain within thirty (30) calendar days of the date of such notice, then Iron Mountain shall have the right to
terminate this Agreement at any time thereafter by sending notice by electronic mail and/or regular mail of
termination to all Parties. Iron Mountain shall have no obligation to take any action under this Agreement so long as -
any Iron Mountain invoice issued for Services rendered under this Agreement remains uncollected.

7. General Indemnity.
Each Party shall defend, indemnify and hold harmless the others, their corporate affiliates and their respective officers,
directors, employees, and agents and their respective successors and assigns from and against any and all claims, losses,
liabilities, damages, and expenses (including, without limitation, reasonable attorneys’ fees), arising under this Agreement
from the negligent or intentional acts or omissions of the indemnifying Party or its subcontractors, or the officers,
directors, employees, agents, successors and assigns of any of them.

8. Warranties.

(a) Iron Mountain. ANY AND ALL SERVICES PROVIDED HEREUNDER SHALL BE PERFORMED IN A
WORKMANLIKE MANNER. EXCEPT AS SPECIFIED IN THIS SECTION, ALL EXPRESS OR IMPLIED
CONDITIONS, REPRESENTATIONS, AND WARRANTIES INCLUDING, WITHOUT LIMITATION, ANY
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, SATISFACTORY QUALITY, AGAINST INFRINGEMENT OR ARISING FROM A COURSE OF
DEALING, USAGE, OR TRADE PRACTICE, ARE HEREBY EXCLUDED TO THE EXTENT ALLOWED BY
APPLICABLE LAW. AN AGGRIEVED PARTY MUST NOTIFY IRON MOUNTAIN PROMPTLY OF ANY
CLAIMED BREACH OF ANY WARRANTIES AND SUCH PARTY’S SOLE AND EXCLUSIVE REMEDY FOR
BREACH OF WARRANTY SHALL BE RETURN OF THE PORTION OF THE FEES PAID TO IRON
MOUNTAIN BY PAYING PARTY FOR SUCH NON-CONFORMING SERVICES. THIS DISCLAIMER AND
EXCLUSION SHALL APPLY EVEN I THE EXPRESS WARRANTY AND LIMITED REMEDY SET FORTH
ABOVE FAILS OF ITS ESSENTIAL PURPOSE. THE WARRANTY PROVIDED IS SUBJECT TO THE
LIMITATION OF LIABILITY SET FORTH IN SECTION 11 HEREIN.

(b) Depositor. Depositor warrants that all Depositor Information provided hereunder is accurate and reliable and
undertakes to promptly correct and update such Depositor Information during the Term of this Agreement.

(c) Beneficiary. Beneficiary warrants that all Beneficiary Information provided hereunder is accurate and reliable and
undertakes to promptly correct and update such Beneficiary Information during the Term of this Agreement.

9. Insurance.

Iron Mountain shall, at its sole cost and expense, throughout the term of this Agreement, procure and maintain in full force
and effect, the following insurance coverage, with an insurance carrier that is rated B+ or better by A.M. Best.
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10.

11.

12.

13.

TYPE OF INSURANCE COVERAGE AMOUNT TYPE OF INSURANCE COVERAGE AMOUNT

General Liability $2,000,000 General Aggregate | Crime Insurance $2,000,000 Each Occurrence
General Liability $1,000,000 Each Occurrence Umbrella Coverage $5,000,000 General Aggregate
Professional Liability $1,000,000 Each Occurrence

All certificates of insurance shall name the Parties as additional beneficiaries with respect to General Liability coverage.
All certificates of insurance shall require that the Parties be provided with advance written notice of cancellation of the
stated coverage, and Iron Mountain shall request that its insurer use its best efforts to provide at least thirty (30) days'
advance written notification of such cancellation.

Confidential Information.

Iron Mountain shall have the obligation to reasonably protect the confidentiality of the Deposit Material. Except as
provided in this Agreement Iron Mountain shall not disclose, transfer, make available or use the Deposit Material. Iron
Mountain shall not disclose the terms of this Agreement to any third Party. If Iron Mountain receives a subpoena or any
other order from a court or other judicial tribunal pertaining to the disclosure or release of the Deposit Material, Iron
Mountain will immediately notify the Parties to this Agreement unless prohibited by law. It shall be the responsibility of
Depositor and/or Beneficiary to challenge any such order; provided, however, that Iron Mountain does not waive its rights
to present its position with respect to any such order. Iron Mountain will not be required to disobey any order from a court
or other judicial tribunal, including, but not limited to, notices delivered pursuant to Section 13(g) below.

Limitation of Liability.

NOTWITHSTANDING ANYTHING ELSE HEREIN, ALL LIABILITY, IF ANY, WHETHER ARISING IN
CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE, OF ANY PARTY TO THIS AGREEMENT
SHALL BE LIMITED TO THE AMOUNT EQUAL TO ONE YEAR OF FEES PAID OR OWED TO IRON
MOUNTAIN UNDER THIS AGREEMENT. IF CLAIM OR LOSS IS MADE IN RELATION TO A SPECIFIC
DEPOSIT OR DEPOSITS, SUCH LIABILITY SHALL BE LIMITED TO THE FEES RELATED SPECIFICALLY TO
SUCH DEPOSITS. THIS LIMIT SHALL NOT APPLY TO ANY PARTY FOR: (I) ANY CLAIMS OF
INFRINGEMENT OF ANY PATENT, COPYRIGHT, TRADEMARK OR OTHER PROPRIETARY RIGHT; (II)
LIABILITY FOR DEATH OR BODILY INJURY; (III) DAMAGE TO TANGIBLE PROPERTY (EXCLUDING THE
DEPOSIT ITEMS); (IV) THEFT; OR (V) PROVEN GROSS NEGLIGENCE OR WILLFUL MISCONDUCT.

Consequential Damages Waiver.

IN NO EVENT SHALL ANY PARTY TO THIS AGREEMENT BE LIABLE TO ANOTHER PARTY FOR ANY
INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES, LOST PROFITS OR LOST DATA OR
INFORMATION, ANY COSTS OR EXPENSES FOR THE PROCUREMENT OF SUBSTITUTE SERVICES, OR ANY
OTHER INDIRECT DAMAGES, WHETHER ARISING IN CONTRACT, TORT (INCLUDING NEGLIGENCE) OR
OTHERWISE EVEN IF THE POSSIBILITY THEREOF MAY BE KNOWN IN ADVANCE TO ONE OR MORE
PARTIES.

General.

(a) Incorporation of Work Requests. All Depositor and/or Beneficiary Work Requests are incorporated into this
Agreement.

(b) Purchase Orders. The terms and conditions of this Agreement prevail regardless of any conflicting or additional terms
on any Purchase Order or other correspondence. Any contingencies or additional terms contained on any Purchase
Order are not binding upon Iron Mountain. All Purchase Orders are subject to approval and acceptance by Iron
Mountain.

(c) Right to Make Copies. Iron Mountain shall have the right to make copies of all Deposit Material as reasonably
necessary to perform this Agreement. Iron Mountain shall copy all copyright, nondisclosure, and other proprietary
notices and titles contained on Deposit Material onto any copies made by Iron Mountain. Any copying expenses
incurred by Iron Mountain as a result of a Work Request to copy will be borne by the Party requesting the copies.

Iron Mountain may request Depositor’s reasonable cooperation in promptly copying Deposit Material in order for Iron
Mountain to perform this Agreement.

(d) Choice of Law. The validity, interpretation, and performance of this Agreement shall be controlled by and construed
under the laws of the Commonwealth of Virginia, United States of America, as if performed wholly within the state
and without giving effect to the principles of conflicts of laws.
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(e) Right to Rely on Instructions. Iron Mountain may act in reliance upon any instruction, instrument, or signature
reasonably believed by Iron Mountain to be genuine. Iron Mountain may assume that any employee of a Party to this
Agreement who gives any written notice, request, or instruction has the authority to do so. Iron Mountain will not be
required to inquire into the truth or evaluate the merit of any statement or representation contained in any notice or
document. Iron Mountain shall not be responsible for failure to act as a result of causes beyond the reasonable control
of Iron Mountain.

(f) Force Majeure. Except for the obligation to pay monies due and owing, no Party shall be liable for any delay or
failure in performance due to events outside the defaulting Party’s reasonable control, including without limitation
acts of God, earthquake, labor disputes, shortages of supplies, riots, war, acts of terrorism, fire, epidemics, or delays of
common carriers or other circumstances beyond its reasonable control. The obligations and rights of the excused
Party shall be extended on a day-to-day basis for the time period equal to the period of the excusable delay.

(2) Notices. All notices regarding Exhibit C shall be sent by commercial express mail. All other correspondence,
including invoices, payments, and other documents and communications, shall be sent by (i) electronic mail; (ii) via
regular mail to the Parties at the addresses specified in the Authorized Persons/Notices Table which shall include the
title(s) of the individual(s) authorized to receive notices; or (iii) via the online portal maintained at the Iron Mountain
Website. It shall be the responsibility of the Parties to notify each other as provided in this Section in the event of a
change of physical or e-mail addresses. The Parties shall have the right to rely on the last known address of the other
Parties. Any correctly addressed notice or last known address of the other Parties that is relied on herein that is
refused, unclaimed, or undeliverable because of an act or omission of the Party to be notified as provided herein shall
be deemed effective as of the first date that said notice was refused, unclaimed, or deemed undeliverable by electronic
mail, the postal authorities by mail, through messenger or commercial express delivery services.

(h) No Waiver. No waiver of rights under this Agreement by any Party shall constitute a subsequent waiver of this or any
other right under this Agreement.

(i) Assignment. No assignment of this Agreement by Depositor and/or Beneficiary or any rights or obligations of
Depositor and/or Beneficiary under this Agreement is permitted without the written consent of Iron Mountain, which
shall not be unreasonably withheld or delayed.

(i) Severability. In the event any of the terrns of this Agreement become or are declared to be illegal or otherwise
unenforceable by any court of competent jurisdiction, such term(s) shall be null and void and shall be deemed deleted
from this Agreement. All remaining terms of this Agreement shall remain in full force and effect. Notwithstanding
the foregoing, if this paragraph becomes applicable and, as a result, the value of this Agreement is materially impaired
for either Party, as determined by such Party in its sole discretion, then the affected Party may terminate this
Agreement by notice to the others.

(k) Independent Contractor Relationship. Depositor and Beneficiary understand, acknowledge, and agree that Iron
Mountain’s relationship with Depositor and Beneficiary will be that of an independent contractor and that nothing in
this Agreement is intended to or should be construed to create a partnership, joint venture, or employment
relationship.

(1) Attorneys' Fees. In any suit or proceeding between the Parties relating to this Agreement, the prevailing Party will
have the right to recover from the other(s) it’s costs and reasonable fees and expenses of attorneys, accountants, and
other professionals incurred in connecticn with the suit or proceeding, including costs, fees and expenses upon appeal,
separately from and in addition to any other amount included in such judgment. This provision is intended to be
severable from the other provisions of this Agreement, and shall survive and not be merged into any such judgment.

(m) No Agency. No Party has the right or authority to, and shall not, assume or create any obligation of any nature
whatsoever on behalf of the other Parties or bind the other Parties in any respect whatsoever.

(n) Disputes. Any dispute, difference or question (each, hereinafter, a “Dispute”) relating to or arising among any of the
Parties concerning the construction, meaning, effect or implementation of this Agreement or any Party hereof will be
submitted to, non-binding mediation in accordance with the terms of this Section. Upon initiation of any mediation
(actual or constructive) the aggrieved Party shall promptly give notice to the other Parties that it desires to mediate the
Dispute. The aggrieved Party shall cooperate for a period of 90 days (or such shorter period as is necessary to avoid
material financial harm to it or avoid prejudicing the enforceability of any of its legal rights) from the date that such
notice is mailed (determined by postmark) to the other Parties. Such mediation shall be administered by mutual
agreement of the Parties, or in the absence of such mutual agreement, by the American Arbitration Association under
its Commercial Mediation Procedures. In the event that the Dispute is not resolved to the satisfaction of the aggrieved
Party within the time period contemplated above, then the aggrieved Party shall be free to engage in any legal process
that it deems appropriate with respect to such Dispute. The foregoing shall not be implied to limit any response that
the aggrieved Party may make in response to any lawsuit or other action initiated by the other Parties. If however,
Depositor and/or Beneficiary refuse to submit to mediation, the matter shall not be submitted to mediation and Iron
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Mountain may submit the matter to any court of competent jurisdiction for an interpleader or similar action. Unless
adjudged otherwise, any costs of Mediation incurred by Iron Mountain, including reasonable attorney’s fees and costs,
shall be divided equally and paid by Depositor and Beneficiary.

(o) Regulations. All Parties are responsible for and warrant - to the extent of their individual actions or omissions -
compliance with all applicable laws, rules and regulations, including but not limited to: customs laws; import; export

and re-export laws; and government regulations of any country from or to which the Deposit Material may be
delivered in accordance with the provisions of this Agreement.

(p) Counterparts. This Agreement may be executed in any number of counterparts, each of which shall be an original, but
all of which together shall constitute one instrument.

(@) Survival. Sections 6 (Term and Termination), 7 (General Indemnity), 8 (Warranties), 10 (Confidential Information),
11 (Limitation of Liability), 12 (Consequential Damages Waiver), and 13 (General) of this Agreement shall survive
termination of this Agreement or any Exhibit attached hereto.

NOTE: SIGNATURE BLOCKS AND AUTHORIZED PERSONS/NOTICES TABLE FOLLOW ON THE NEXT
PAGE
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The Parties agree that this Agreement is the complete agreement between the Parties hereto concerning the subject matter
of this Agreement and replaces any prior or contemporaneous oral or written communications between the Parties. There
are no conditions, understandings, agreements, representations, or warranties, expressed or implied, which are not
specified herein. Each of the Parties herein represents and warrants that the execution, delivery, and performance of this
Agreement has been duly authorized and signed by a person who meets statutory or other binding approval to sign on
behalf of its business organization as named in this Agreement. This Agreement may only be modified by mutual written
agreement of the Parties.

Note: If contracting electronically via the online portal, clicking the "I Accept" button displayed as part of the ordering
process, evidences agreement to the preceding terms and conditions (the ‘Agreement”). If you are entering into this
Agreement via the online portal on behalf of a company or other legal entity, you represent that you have the authority to
bind such entity to these terms and conditions, in which case the terms "you" or "your" shall refer to such entity. If you do
not have such authority, or if you do not agree with these terms and conditions, you must select the "I Decline" button.

DEPOSITOR BENEFICIARY
SIGNATURE: SIGNATURE:
PRINT NAME: PRINT NAME:
TITLE: TITLE:
DATE: DATE:
EMAIL ADDRESS EMAIL ADDRESS:

IRON MOUNTAIN INTELLECTUAL PROPERTY MANAGEMENT, INC.

SIGNATURE:

PRINT NAME:

TITLE:

DATE:

EMAIL ADDRESS: ipmcontracts@jironmountain.com

AUTHORIZED PERSONS/NOTICES TABLE

Please provide the name and contact information of the Authorized Persons under this Agreement. All Notices will be sent
to these individuals at the addresses set forth below.

DEPOSITOR

AUTHORIZED PERSON(S)/NOTICES TABLE

Please provide the name(s) and contact information of the Authorized Person(s) under this Agreement. All Notices will be
sent electronically and/or through regular mail to the appropriate address set forth below.

PRINT NAME: PRINT NAME:

TITLE: TITLE:

EMAIL ADDRESS EMAIL ADDRESS
STREET ADDRESS 1 STREET ADDRESS 1
PROVINCE/CITY/STATE PROVINCE/CITY/STATE
POSTAL/ZIP CODE POSTAL/ZIP CODE
PHONE NUMBER PHONE NUMBER

FAX NUMBER FAX NUMBER
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BENEFICIARY

AUTHORIZED PERSON(S)/NOTICES TABLE

Please provide the name(s) and contact information of the Authorized Person(s) under this Agreement. All Notices will be

sent electronically and/or through regular mail to the appropriate address set forth below.

PRINT NAME: PRINT NAME:

TITLE: TITLE:

EMAIL ADDRESS EMAIL ADDRESS
STREET ADDRESS 1 STREET ADDRESS 1
PROVINCE/CITY/STATE PROVINCE/CITY/STATE
POSTAL/Z1p CODE POSTAL/ZIP CODE
PHONE NUMBER PHONE NUMBER

FAX NUMBER FAX NUMBER

IRON MOUNTAIN INTELLECTUAL PROPERTY MANAGEMENT, INC.

All notices should be sent to ipmcontracts@ironmountain.com OR Iron Mountain, Attn: Contract Administration, 2100
Norcross Parkway, Suite 150, Norcross, Georgia, 30071, USA.

3-31005 NA
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EXHIBIT A
ESCROW SERVICE WORK REQUEST

[ Add and Manage Iron Mountain will open 2 new escrow deposit account that includes a minimum of one (1) Depositor and one (1) $950 Depositor - _ :
New Escrow Account | complete set of Deposit Material. All Deposit Material will be securely stored in controlled vaults that are owned §1,050 o itor - OR - [] Beneficiary

and/or operated by Iron Mountain. Account services include unlimited deposits, electronic vaulnng, access to Iron

Mounhm Connect™ Escrow Management Center for secure online and ission of

/! Work Reg and secure d i ofdeposntmaterulsuponwcmmn:mnnnwn.

Iron Mountain will assign a Client Manager for cach escrow account. Thm Mamgers will provide client training

from time to time to facilitate secure Internet access to escrow igned Manag; wdlalsoensuxe

timely fulfillment of client Work Requests (e.g., deposit upd new beneficiary 11 ) and of

status.
TDn::id. ?Nl:;::c rtion :':1 an:;:e will send p‘eriodic notices to Depositor and/or Beneficiary related to Deposit Material as specified within N/A $350 (| Depositor - OR - O Beneficiary
[J Add Beneficiary Iron hjdounzzuc: ;vsill ﬁxlﬁll;:lg: :let!uwt toP:d‘: :s new Beneficiary to an escrow account, where possible, and N/A $650 a Depositor - OR - O Beneficiary

L% rrEYY
D Add Initial Iron Mountain will fulfili a Work Request to perform initial Venﬁcauon Services, which includes a final report sent $800 Depositor - - .
Verification of to Chem, on Deposit Matcnal to ensure ’s ions (i.e., Exhibit B and N/A O itor - OR - [] Beneficiary

y Q1 ire) and stored Deposit Mneml For a more demled description see Verification

Deposit Material Services Options below.
[] Add Custom Iron Mountain will fulfill a Work Request to perform one or more levels of custom Verification Services, which Depositor - _ :
Verification of includes a final report sent to Client, on Deposit Material. Client and Iron Mountain will agree on a custom C“Stsolf _ (;'Al_'t.?lf . D itor - OR D Beneficiary
Deposit Material mmﬂaom prior to the start of fulfillment. For a more detailed description sce Verification V‘;:“Sow ‘l:‘;“szw““'
[ Add Dual Iron Mountain will fulfill a Work Request to store deposit materials in one additional location as defined within the N/A $500 Op - OR- [ Benefi jary
Vaulting Service Agreement. Duplicate storage request may be in the form of either physical media or electronic storage. +
[ Release Deposit Iron Mountain will process a Work Request to release Deposit Material by following the specific procedures defined o _ :
Material in Exhibit C “Release of Deposit Materials™ the Escrow Service Agreement, $500 N/A [ Depositor - OR - [] Beneficiary
E] Add Custom Iron Mountain will provide its Escrow Expert™ consulting Services (e.g., ing escrow devel eor _ :
S on vaulting, (idation) based on a Custom SOW mutually o by all Parties, $150/hour N/A [J Depositor - OR - [] Beneficiary
[ Delete A Iron Mi in will fulfill a Work Request to terminate an existing escrow account by providing notice to ali Parties

to the Agreemcm, mnovmg Deposlt Material from the vault and then either securely destroying or returning the No Charge No Charge No Charge

Deposit Material via mail carrier as mstmcted All accrued Services Fees must be collected by

Iron Mountain prior to completing f\llﬁllment to i an ing escrow
0O Replace/Delete Iron Mounmn will mplacddelete deposit matenal in accordance with the terms of the agreement. Materials will be
Deposit Materials cdasd d by dep or destroyed using Iron Mountain S ing No Charge No Charge No Charge

Upon Escrow Service Agreement execution, please provide your initials below in the appropriate location to indicate your acceptance of this Escrow Services Work Request
inclusive of agreed Services pricing and indication of which Party is financially responsible for payment of specific Services.

DEPOSITOR INITIALS

BENEFICIARY INITIALS

Note: Clients may submit Work Requests electronically through their escrow account online OR may complete this form along with any other supporting exhibits required
and email and/or fax this Work Request to their assigned Client Manager at Iron Mountain for fulfillment.

VA-050808-CORN, Exhibit C, Page 9 of 14
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VERIFICATION SERVICES OPTIONS
1. Initial Verification - Consistency.

1.1. Iron Mountain shall perform an initial verification (“Initial Verification™) of the Deposit Material upon receipt of the first deposit and for each update. To help perform this
evaluation, Iron Mountain will examine the Exhibit B, and request that the Depositor complete an Escrow Deposit Questionnaire. Iron Mountain will then analyze the Escrow
Deposit Questionnaire and Exhibit B, prepare and deliver a report to Depositor and Beneficiary containing its finding(s) and opinion(s) as to the Deposit consistency based on
the information supplied. Iron Mountain’s report will include information regarding:

1.1.1. The hardware and software configuration(s) needed to read the Deposit Material media associated with the Exhibit B;
1.1.2. The software needed to interpret the data read from the media (i.e. Zip, tar, cvs type files); and
1.1.3. The hardware and software configurations needed to compile the software product defined by the Exhibit B.

1.2. Iron Mountain’s Systems Analysts will also be available to discuss the Initial Verification’s technical consistency evaluation and other deposit verification issues. Iron

Mountain’s higher levels of verification address issues of readability, inventory, ability to be compiled or other testing as requested by a Party.

2. Level One (1) - Inventory.

2.1. This series of verification tests provides insight into whether the necessary information required to recreate the Depositor’s development environment has been properly
stored in escrow. These tests detect errors that often inhibit effective use of the escrow deposit.

2.2. Steps include: Analyzing deposit media readability, virus scanning, developing file classification tables, identifying the presence/absence of build instructions, and
identifying materials required to recreate the Depositor's software development environment.

2.3. Deliverables: At compietion of testing, Iron Mountain will distribute a report to Beneficiary detailing Iron Mountain’s investigation. This report will include build
instructions, file classification tables and listings. In addition, the report will list required software development materials, including, without limitation, required source
code langueages and compilers, third-Party software, libraries, operating systems, and hardware, as well as Iron Mountain’s analysis of the deposit. When identifying
materials required to re-create Depositor’s software development environment, Iron Mountain will rely on information provided in Depositor’s completed questionnaire
(obtained via a Iron Mountain verification representative) and/or information gathered during Iron Mountain’s testing experience.

3. Level Two (2) — Build.

3.1. This series of tests includes a standard effort to compile the Deposit Material and build executable code.
3.2. Steps include: Recreating the Depositor’s software development environment, compiling source files and modules, linking libraries and recreating executable code.

3.3. Deliverables: Iron Mountain will provide a report detailing the steps necessary to recreate the software/hardware development environment, problems encountered with
testing, and Iron Mountain’s analysis of the deposit.

4. Level Three (3) - Validation.

4.1. Level Il verification consists of testing the functionality of the compiled Deposit Materia! (in a production setting or similar environment) and can be accomplished through
one of the following three options:

4.1.1.  Option A — With the Depositor’s approval, executables created by Iron Mountain during Level II testing are provided to the Beneficiary for functionality testing.

4.1.2. Option B - The Beneficiary provides Iron Mountain with a copy of its licensed executables. Iron Mountain compares the executables created during Level II testing
with the licensed executables and provides a comparison report to all Parties.

4.13. Option C - Iron Mountain recreates the runtime environment for the licensed technology and installs the executables created during the Level 11 testing into that
environment. (The environment is generally “scaled down” from the actual live environment.) Iron Mountain then runs test scripts supplied by the Beneficiary and
provides a report of the test results to all Parties. This may require Depositor approval.

4.14. Services may be provided by Iron Mountain or individuals or organizations employed by or under contract with Iron Mountain, at the discretion of Iron Mountain.
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EXHIBIT B
DEPOSIT MATERIAL DESCRIPTION

Deposit Account Number:

COMPANY NAME:

DEPOSIT NAME AND DEPOSIT VERSION (Deposit Name will appear in account history reports)

DEPOSIT MEDIA (PLEASE LABEL ALL MEDIA WITH THE DEPOSIT NAME PROVIDED ABOVE)

(] Internet File Transfer N/A (] 3.5” Floppy Disk
(J CD-ROM / DVD [] Documentation
CIDLT Tape [] Hard Drive / CPU
(] DAT Tape [] Circuit Board

[] Other (describe here):

DEPOSIT ENCRYPTION (Please check either “Yes” or “No” below and complete as appropriate)
Is the media or are any of the files encrypted? [CYes or (] No

If yes, please include any passwords and decryption tools description below. Please also deposit all necessary
encryption software with this deposit.

Encryption tool name Version

Hardware required

Software required

Other required information

DEPOSIT CERTIFICATION (Please check the box below to Certify and Provide your Contact Information)

[ 1 certify for Depositor that the above described Deposit [ Iron Mountain has inspected and accepted the above described
Material has been transmitted electronically or sent via commercial | Deposit Material either electronically or physically. Iron Mountain
express mail carrier to Iron Mountain at the address below. will notify Depositor of any discrepancies.

NAME: NAME:

DATE: DATE:

EMAIL ADDRESS:

TELEPHONE NUMBER:

FAX NUMBER:

Note: If Depositor is physically sending Deposit Material to Iron Mountain, please label all media and mail all Deposit
Material with the appropriate Exhibit B via commercial express carrier to the following address:

Iron Mountain Intellectual Property Management, Inc.
Attn: Vault Administration

2100 Norcross Parkway, Suite 150

Norcross, GA 30071

Telephone: (770) 239-9200

Facsimile: (770) 239-9201
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EXHIBIT C
RELEASE OF DEPOSIT MATERIALS

Iron Mountain will use the following procedures to process any Beneficiary Work Request to release Deposit
Material.

Release Conditions. Depositor and Beneficiary agree that Iron Mountain will provide notice via electronic mail
and/or regular mail to the Depositor if a Beneficiary under this Agreement submits a Deposit Material release
Work Request based on one or more of the following conditions (defined as “Release Conditions™):

(i) Breach of the Software License Contract, or default thereof, by the Depositor for the Deposit Material
covered under this Agreement; or

(ii) Failure of the Depositor to function as a going concern or operate in the in the ordinary course; or
(iii) Depositor is subject to voluntary or involuntary bankruptcy; or

(iv) Depositor’s failure to carry out its support and maintenance obligations imposed by the Software License
Contract for a period of 60 consecutive days.

Release Work Request. A Beneficiary may submit a Work Request to Iron Mountain to release the Deposit
Material covered under this Agreement. Iron Mountain will send a written notice of this Beneficiary Work
Request within five (5) business days to the authorized Depositor representative(s).

Contrary Instructions. From the date Iron Mountain mails written notice of the Beneficiary Work Request to
release Deposit Material covered under this Agreement, Depositor representative(s) shall have ten (10) business
days to deliver to Iron Mountain contrary instructions ("Contrary Instructions"). Contrary Instructions shall mean
the written representation by Depositor that a Release Condition has not occurred or has been cured. Contrary
Instructions shall be on company letterhead and signed by an authorized Depositor representative. Upon receipt
of Contrary Instructions, Iron Mountain shall send a copy to an authorized Beneficiary representative by
commercial express mail. Additionally, Iron Mountain shall notify both Depositor representative(s) and
Beneficiary representative(s) that there is a dispute to be resolved pursuant to the Disputes provisions of this
Agreement. Iron Mountain will continue to store Deposit Material without release pending (i) joint instructions
from Depositor and Beneficiary that accept release of Deposit Material; or (ii) dispute resolution pursuant to the
Disputes provisions of this Agreement; or (iii) receipt of an order from a court of competent jurisdiction.
Release of Deposit Material. If Iron Mountain does not receive Contrary Instructions from an authorized
Depositor representative, Iron Mountain is authorized to release Deposit Material to the Beneficiary or, if more
than one Beneficiary is registered to the deposit, to release a copy of Deposit Material to the Beneficiary. Iron
Mountain is entitled to receive any uncollected Service fees due Iron Mountain from the Beneficiary before
fulfilling the Work Request to release Deposit Material covered under this Agreement. This Agreement will
terminate upon the release of Deposit Material held by Iron Mountain.

5. Right to Use Following Release. Beneficiary has the right under this Agreement to use the Deposit Material for the sole

purpose of continuing the benefits afforded to Beneficiary by the Software License Contract. Notwithstanding, the
Beneficiary shall not have access to the Deposit Material unless there is a release of the Deposit Material in accordance
with this Agreement. Beneficiary shall be obligated to maintain the confidentiality of the released Deposit Material.

3-21105 NA
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EXHIBIT Q
ESCROW DEPOSIT QUESTIONNAIRE

Introduction

From time to time, technology escrow beneficiaries may exercise their right to perform verification services. This
is a service that Iron Mountain provides for the purpose of validating relevance, completeness, currency, accuracy
and functionality of deposit materials.

Purpose of Questionnaire

In order for Iron Mountain to determine the deposit material requirements and to quote fees associated with
verification services, a completed deposit questionnaire is requested. It is the responsibility of the escrow depositor to
complete the questionnaire.

Instructions

Please complete the questionnaire in its entirery by answering every question with accurate data. Upon completion,
please return the completed questionnaire to the beneficiary asking for its completion, or e-mail it to Iron Mountain
Technology Escrow Services to the attention of Shane Ryan at shaneryan@ironmountain.com.

Escrow Deposit Questionnaire
General Description

1. What is the general function of the software to be placed into escrow?
2. On what media will the source code be delivered?

3. What is the size of the deposit in megabytes?

Requirements for the Execution of the Software Protected by the Deposit

1. What are the system hardware requirements to successfully execute the software? (memory, disk space,
etc.)

2. How many machines are required to completely set up the software?

3. What are the software and system software requirements, to execute the software and verify correct
operation?

Requirements for the Assembly of the Deposit

1. Describe the nature of the source code in the deposit. (Does the deposit include interpreted code, compiled
source, or a mixture? How do the different parts of the deposit relate to each other?)

2. How many build processes are there?
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3. How many unique build environments are required to assemble the material in the escrow deposit into the
deliverables?

4. What hardware is required for each tuild environment to compile the software? (including memory, disk
space, etc.)

5. What operating systems (including versions) are used during compilation? Is the software executed on any
other operating systems/version?

6. How many separate deliverable components (executables, share libraries, etc.) are built?
7. What compilers/linkers/other tools (brand and version) are necessary to build the application?
8. What, if any, third-party libraries are used to build the software?

9. How long does a complete build of the software take? How much of that time requires some form of
human interaction and how much is automated?

10. Do you have a formal build document describing the necessary steps for system configuration and
compilation?

11. Do you have an internal QA process? If so, please give a brief description of the testing process.

12. Please list the appropriate technical person(s) Iron Mountain may contact regarding this set of escrow
deposit materials.

Please provide your contact information below:

Name:
Telephone:
Company:
Address:
City, State Postal Code
Country:
E-mail:

For additional information about Iron Mountain Technical Verification Services, please contact
Shane Ryan at 978-667-3601 ext. 100 or by e-mail at mailto: shaneryan@jironmountain.com.

WWW.Ironmountain.com
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EXHIBIT D
CONTRACT NUMBER VA-050808-CORN
BETWEEN
VIRGINIA INFORMATION TECHNOLOGIES AGENCY
AND
Coronado Group, Ltd.

Exhibit D is hereby incorporated into and made an integral part of Contract Number VA-050808-CORN
(“Contract”) between the Virginia Information Technologies Agency (“VITA” or “Commonwealth” or
“State”) and Coronado Group, Ltd.(“Coronado” or “Contractor”).

In the event of any discrepancy between this Exhibit D and Contract No. VA-050808-CORN, the
provisions of Contract No. VA-050808-CORN shall control.

STATEMENT OF WORK

1. Project Scope and Understanding of the Requirements

Provide information on the scope of the project, and a discussion that demonstrates Coronado
Group’s understanding of the Authorized User’s requirements for this particular records management
engagement including defining the project’s boundaries, agency specific requirements, special
considerations for implementing records management technology at this Authorized User’s location,
and other characteristics of this project that must be addressed to insure the success of the
engagement.

2. Contract Products and Services to Support the Requirement
a. Products

Provide a list of the products that will be used to support the records management requirement,
the system infrastructure to be provided by the Authorized User, and a configuration overview
that reflects how the system will be deployed within the Authorized User’s environment.

b. Services
Provide information on the services that will be provided by Coronado Group to support this
engagement.

c. Training and Knowledge Transfer

Provide an overview of training services to be provided to the Authorized User and any special
requirements for specific Knowledge Transfer to support the Authorized User's successful
implementation of the system.

d. Support

Provide information on additional support requirements beyond those required by the Contract.
This section should document any after-hours or special requirements specific to this Authorized
User. This may include conversion support, legacy system integration, transition assistance or
other specialized consulting to facilitate delivery of the solution.

LVA Exhibit D Final Page 1 of §
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3. Project Events and Tasks

Provide a high level overview of project events and tasks to be accomplished to deliver the required
records management application functionality.

4. Project Plan and Time Table, Period of Performance

Coronado Group’s cost proposal reflects project support for a period of ____ days after contract
award. This includes delivery and installation ali of the products and services necessary to
implement the Authorized User’s suite of contract products, services, training and support. Coronado
Group will work with the Authorized User to refine this schedule to include actual dates for major
project milestones and events after contract award.

Following are sample milestones reflected in Days After Contract Award (ACA). The project plan and
time table will reflect the requirements of each Authorized User’s project requirements.

Event Planned Schedule
. Project Kick-Off Meeting Within 5 Days ACA
. Site Survey Within 10 Days ACA
. Installation of Software Within 20 Days ACA
. Configuration and Testing Within 20 Days ACA
. Training Within 30 Days ACA
. User Acceptance Testing Within 30 Days ACA
. Completion of All Project Deliverables Within 45 Days ACA

5. Deliverables
Provide a high level list of all contract deliverables for this engagement.

In addition, Coronado will provide copies of any briefing materials, presentations, or other information
developed to support this engagement.

6. Acceptance Criteria
Acceptance Criteria for this contract will be based on a mutually agreed to User Acceptance Test
designed by Coronado Group and the Authorized User to insure all of the required functionality
required for the new system has been delivered. Coronado Group will provide the user with a
detailed test plan and acceptance check list based on the mutually agreed upon User Acceptance
Test Plan. This UAT Plan check-list will be incorporated into Exhibit D. Please refer to the User
Acceptance Test Plan document incorporated in Exhibit A of the contract for specific Acceptance
Criteria for this contract.

This section should reflect any mutually agreed upon modifications to the User Acceptance Test and
Acceptance Criteria specific to this engagement.

Each deliverable created under this contract will be delivered to the Authorized User with a

Deliverable Acceptance Receipt. This receipt will describe the deliverable and provide the project
manager with space to indicate if the deliverable is accepted, rejected, or conditionally accepted.
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Conditionally Accepted deliverables will contain a list of deficiencies that need to be corrected for the
deliverable to be accepted by the Project Manager. The Project Manager will have five days from
receipt of the deliverable to provide Coronado Group with the signed Acceptance Receipt unless an
alternative schedule is mutually agreed to between Coronado Group and the Authorized User in

advance.

7. Place of Performance

Tasks associated with this engagement will be performed at Authorized
User’s locations in , Virginia, at Coronado Group’s location in Bethesda,
Maryland and at Tower Software’s offices in Reston, Virginia or other locations as required by the
effort.

8. Assumptions and Project Roles and Responsibilities

Coronado Group’s success in delivering the type of complex information technology support required
by the Commonwealth of Virginia is the result of establishing a partnership with our clients and
insuring that the goals and objectives, risks, and benefits are known at the onset of a project. This
approach insures that all of our resources are focused on insuring the success of your project.
Exhibit A contains the specific assumptions for this Contract. This section contains assumptions
specific to this engagement.

The following roles and responsibilities have been defined for this engagement:

(Sample Responsibility Matrix)

Responsibility Matrix Coronado VITA
Group

Infrastructure — Preparing the system infrastructure that meets the v
recommended configuration defined in Exhibit A of the Contract

Server Hardware

Server Operating

Server Network Connectivity

AN RN ENES

Relational Database Management Software (Installation and
Implementation)

TRIM Context Server Modules — Installation and Implementation v

PC Workstations — Hardware, Operating System, Network Connectivity v

PC Workstations — RDBMS Client Software v

TRIM RMA Application Installation on PC Workstations v

<

Wireless Network Access Points

Cabling, Electric and User Network Connectivity from Access Points v

Wireless Mobile Computing Products — Scanners, printers

Project Planning and Management

Requirements Analysis

Application Design and Implementation

AR N RSN RN
<

Product Installation, Implementation and Testing
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Conversion Support v
Conversion Support -- Subject Matter Expertise v
Documentation v
Training v
Product Maintenance and Support v
Problem Tracking v v
Troubleshooting — IT Infrastructure v
Troubleshooting — TRIM Context and Mobile Computing, RMA Solution v

9. Cost Proposal and Pricing
Products shall be billable Net 30 from date of shipment.

Professional services shall be delivered in three equal milestone payments to coincide with (1)
the completion of the project plan, requirements definition, and site survey for the installation of
the TOWER Software and other Contract products; (2) completion of the implementation of the
new RMA environment, and (3) completion of the user acceptance test, conversion, and systems
administrator and user training.

Coronado Group’s cost proposal reflects project support for a period of days after
contract award. This includes all of the products, services, training, and support necessary to
implement the records management application solution.

The cost proposal for this engagement reflects all costs associated with provision of labor,
materials, facilities, and other direct costs associated with delivery of the products, application
engineering and support services. This includes program and project management support to
facilitate the management of the effort at ’s location in

Virginia, at Coronado Group’s location in Bethesda, Maryland and at Tower Software’s offi ces in
Reston, Virginia or other locations as required by the effort.

The Commonwealth will reimburse Coronado Group for travel associated with execution of this
engagement. Coronado Group and its subcontractors will invoice the Commonwealith for
reasonable travel expenses to include long distance travel, lodging, meals, and reasonable out of
pocket expenses to include car rental and parking expenses in accordance with Commonwealth
of Virginia travel policies (published by the Virginia Department of Accounts
http://www.doa.virginia.gov/procedures/adminservices/capp/pdfdocs/20335.pdf). Local travel
between Coronado Group’s offices in Bethesda, Maryland and TOWER Software in Reston,
Virginia are not billable to VITA. Coronado Group and its partners will exert its best efforts to
minimize expenses incurred on behalf of the Commonwealth. Travel will be billed monthly.

10. Holdbacks and Payment Milestones

Provide project specific holdbacks and payment milestone pricing for the deliverables associated
with this engagement.
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11. Point of Contact

For the duration of this project, the following project managers shall serve as the point of
contact for day-to-day communication:

Authorized UseriEEEERIEEEEERENEN
Coronado: GG

By signing below, both parties agree to the terms of this Exhibit.

SUPPW Authori(@:er P
: / — By: M ,M‘V K o, ‘g‘g,z/\j/

By

— (=
(Signature) (Signature)

Name: __Arleen Malley Zank - Name: PH 1~ P L- Pl PreERT
(Print) (Print)

Title, lts: President Title, Its:__ASsoc. D eecToe

Date: ?//?/OS’, Date: 8/2—6/05
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Statement of Work
CONTRACT NUMBER VA-050808-CORN
BETWEEN
VIRGINIA INFORMATION TECHNOLOGIES AGENCY
AND
Coronado Group, Ltd.

This Statement of Work is hereby incorporated into and made an integral part of Contract Number VA-
050808-CORN (“Contract”) between the Virginia Information Technologies Agency (“VITA” or
“Commonwealth” or “State”) and Coronado Group, Ltd.(“Coronado” or “Contractor”).

In the event of any discrepancy between this Statement of Work and Contract No. VA-050808-CORN, the
provisions of Contract No. VA-050808-CORN shall control.

STATEMENT OF WORK

Records Management Project for The Library of Virginia (LVA)

1. Project Scope and Understanding of the Requirements

Coronado Group will deliver TRIM Context to support the records management requirements defined in
Exhibit A and Exhibit B of this Contract. TRIM Context is an integrated document and records
management platform that allows LVA to manage all of its information assets, regardless of form, in a
single environment. With TRIM Context LVA can manage all of its physical records (including files,
documents, boxes, books, film, fiche, and other physical assets) and all of its electronic records in the
same environment, dramatically simplifying the complexity and cost of LVA's records management
program. TRIM Context provides a robust set of functionality that can meet VITA and LVA records
management capabilities now and in the future.

TRIM Context is a 5015.2 compliant records management environment designed to meet the needs of
professional records managers and archivists charged with managing the Commonwealth’s most
important assets, its records. The solution meets or exceeds the technical requirements defined in
Section 5 and Section 9 of VITA’s request for proposal (RFP 2005-016).

TRIM Context allows LVA to tailor the information about its records to meet its specific requirements.
Information on records stored in the archives and the records center can have a different view than
information about records stored in the Media Vault, yet all be managed in a single environment. TRIM
Context is designed to meet the needs of professional records managers and archivists charged with
managing the Commonwealth’s most important assets, its records. A variety of tables to support
consistent data entry can be implemented to support customers, media types, locations, containers,
retention schedules, destruction schedules, and other salient information to insure that information and
records are managed in a consistent manner. The LVA can establish a variety of views into the
information to suit its various customers. For example, an abbreviated view may be required for users
who want to look for records and make requests. A more comprehensive view can be developed to
support records managers and archivists who need more detailed information on the actual location and
meta data associated with a record.
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The system supports a range of standard reports to support the professional records manager and
archivist and supports the ability to create custom reports to meet the specific needs of the Library or
other Commonwealth users. Users can construct detailed queries and save the query for future use.
With TRIM Context, you can tailor reports to present information in a manner that is most useful to you.
The system provides a wide range of user navigation tools to assist users of all skill levels in managing
the creation, retrieval, use, and management of records over their entire lifetime.

TRIM Context supports both browser-based and standard Windows client access to the information
stored in the system. All of the features in TRIM Context are available using the Windows client. Using
ContextWeb records managers can perform most of the tasks available in the standard client using their
desktop browser. WebDrawer is available for public facing applications that support users searching the
TRIM system for records that are of interest to them and making record requests. Using this approach,
SRC customers can make record requests over the internet, with these requests appearing within the
TRIM system for records center personnel to service the request.

TRIM Context supports a state of the art Space Management environment that allows records managers
and Commonwealth Records Centers to build a comprehensive tracking and space management
program that tracks and reports on all of your storage assets and the physical records that are stored in
them. The Space Management environment supports developing customized space management
definitions so that you can define your space in a manner that supports your business.

At the SRC, the Space Management solution will define pods, locations, shelf configurations, box
configurations, folders, cases, microform and other media storage containers and to establish the
relationships among and between them. For example, a reel of film is stored in a film box. A film shelf
would define how many film boxes can be placed on it for tracking and capacity planning purposes. Files
can be placed in boxes that can be placed on shelves arranged according to the space organization
currently defined at the SRC. The SRC can define different shelf configurations such as a six box column
or a four box column for its current holding or define new shelf configurations for its new storage
containers. The Space Management module supports development and management of innovative
space configurations that provide a high degree of flexibility when meeting the needs of your individual
customers.

The Space Management environment can be extended to support new LVA programs. For example, the
same space management system along with its shelf and container definitions can be used to define new
service offerings or storage capabilities at the SRC such as media storage for continuity of operations
support, or be extended to support bar code shelf identification of other LVA locations outside of the SRC.

The information contained in the Space Management system can be used to manage billing charges to
customers of the records center. To meet the needs of the SRC, the audit and billing capabilities of TRIM
Context will be supplemented with a custom program to manage the SRC specific rate schedule, a list of
locations to be charged for services each month, and the inventory of items stored in the records center.

The proposed solution consists of the following TOWER Software products:

TRIM Context with support for 35 users using either standard Windows clients or ContextWeb

Space Manager
TRIM Context Gateway with WebDrawer for web access to the new LVA records environment

Software Development Kit for custom integration

The system can be expanded to add more user licenses and system access to support changes in
mission, workload, or business objectives.
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The system is being supplemented with a real-time RF bar code scanner environment to support tracking
and control of all of the Libraries record resources. The mobile computing products of Psion Teklogix, a
leader in the implementation of RF technology, are provided for both RF scanning and standard batch
mode scanning at the SRC.

The combination of TRIM Context and the associated services and support offered by the Coronado
Group team will allow the Commonwealth and LVA to deliver new and innovative records management
solutions to its customers while improvirg productivity and lowering costs.

Solution Overview

The following diagram provides an cverview of the proposed solution. The modules defined for the
server can be deployed on a single server or across multiple servers so that the implementation can
be scaled to meet the individual needs of user organizations.
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2. Contract Products and Services to Support the Requirement
a. Products
Please refer to Exhibit B, Section 9 pricing for product detail for this engagement.

b. Services
Please refer to Exhibit B, Section 9 pricing for services detail for this engagement.

c. Training and Knowledge Transfer

The Coronado Group team will deliver systems administrator training to teach administrators how
to use all of the features of the TRIM Context environment and how to administer the system.
The System Administrator training class is 4 days long. Class size is 6 students per class. One
class will be required to deliver the training to the 5 administrators identified by LVA. Training
can take place at LVA, the SRC or at TOWER's facility in Reston, Virginia at LVA'’s option. End
User training is a one day class. Class size is 6 students. To support the 30 users identified by
LVA, 5 one day training sessions will be delivered. The actual training manuals are available for
review. These manuals will provide the reviewer with detailed information on the content and
flow of each of the courses to be delivered at the SRC.

d. Support
Support will be delivered in accordance with the requirements defined in the Contract.

3. Project Events and Tasks

The High Level Project Overview incorporated in Exhibit A provides a high level list of project events
and tasks. Upon contract award, Coronado Group will develop a detailed project plan and
requirements analysis that will contain all of the events, tasks, and subtasks that will be executed to
support delivery of the Library of Virginia records management solution.

4. Project Plan and Time Table, Period of Performance

Coronado Group's cost proposal reflects project support for a period of 60 business days after the
Project Kick-Off Meeting. This includes delivery and installation all of the products and services
necessary to implement the Authorized User's suite of contract products, services, training and
support. Coronado Group will work with the LVA to refine this schedule to include actual dates for
major project milestones and events after contract award.

Following are target milestones for the LVA RMA effort reflected in business Days after Project Kick-
Off Meeting (APKM)

Event Preliminary Schedule

. Project Kick-Off Meeting
. Configuration Review and Site Survey -

LVA Hardware and Operating Environment Within 5 Days APKM
. Site Survey — RF Access Points Within 5 Days APKM
. Requirements Analysis Within 20 Days APKM
. Delivery of Detailed Project Plan Within 20 Days APKM
. Installation of TRIM Software Within 20 Days APKM
. Cable/Electric Interface to RF Access Points ~ Within 20 Days APKM*
. Installation of Wireless Access Points Within 25 Days APKM
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Configuration and Testing — TRIM/Wireless Within 25 Days APKM

Installation of Custom LVA RMA Within 30 Days APKM
Systems Administrator Training Within 30 Days APKM
Delivery of RF Scanner Environment Within 45 Days APKM

Configuration and Testing - RF/TRIM/Wireless Within 20 Days APKM
User Acceptance Testing — New Environment ~ Within 45 Days APKM
Conversion of GAIN/ARMIS Within 50 Days APKM
User Training -- TRIM Within 50 Days APKM
User Training — RF Scanners and Printers Within 50 Days APKM
User Acceptance Testing — With Conversion Within 50 Days APKM

Production Cut-Over Within 20 Days APKM
Completion of All Project Deliverables Within 60 Days APKM
Execution of Time Sensitive UAT Tasks Within 120 Days APKM**

*Timely installation of cabling and electric to the wireless access points is essential to on-time
delivery of this effort.

** Time Sensitive UAT Tasks will be executed no later than 120 days after contract award to coincide
with the first quarterly processing period after successful system implementation.

5. Deliverables
Coronado Group will deliver the products, services, and support to deliver the Library of Virginia
Records Management application as defined in Section 9 of VITA’s RFP and Coronado’s proposal.
This will include the deliverables bulleted below. A detailed schedule of deliverables will be included
in the Project Plan to be delivered within 20 business days of the Project Kick Off Meeting. In
addition, Coronado will provide copies of any briefing materials, presentations, or other information
developed to support this engagement.

Project management and planning support

Systems engineering and application design services to design the Library of Virginia RMA
application

Application design and development

Application testing including development of the User Acceptance Test Plan, Final
Acceptance and execution of the User Acceptance Test Plan

The Products defined in Section 9 — Pricing to build the LVA solution

Product installation, configuration, and implementation — TRIM/Psion Teklogix
Product support and maintenance

Conversion planning, development and support

System acceptance support

Training

Documentation

6. Acceptance Criteria
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Final Acceptance is governed by Section 6 C of the Contract. Milestone and interim deliverable
acceptance are governed by the following:

Each deliverable created under this Contract will be delivered to the Authorized User with a
Deliverable Acceptance Receipt. This receipt will describe the deliverable and provide the project
manager with space to indicate if the deliverable is accepted, rejected, or conditionally accepted.
Conditionally accepted deliverables will contain a list of deficiencies that need to be corrected for the
deliverable to be accepted by the Project Manager. The Project Manager will have five business
days from receipt of the deliverable to provide Coronado Group with the signed Deliverable
Acceptance Receipt unless an alternative schedule is mutually agreed to between Coronado Group
and the Authorized User in advance. No payment shall be due on any part of a SOW until any
deliverable required therein is accepted by Authorized User Single Point of Contact.

7. Place of Performance

Tasks associated with this engagement will be performed at Library of Virginia locations in Richmond
Virginia, at Coronado Group’s location in Bethesda, Maryland and at Tower Software’s offices in
Reston, Virginia or other locations as required by the effort.

8. Assumptions and Project Roles and Responsibilities

Coronado Group’s success in delivering the type of complex information technology support required
by LVA is the result of establishing a partnership with its clients and insuring that the goals and
objectives, risks, and benefits are known at the onset of a project. This approach insures that all of its
resources are focused on insuring the success of LVA's project. Exhibit A contains the specific
assumptions for this Contract. This section contains assumptions specific to this engagement.

Commonwealth Program and Project Management — Coronado Group expects that the Library of
Virginia will designate a project manager who will be available on an informal and formal basis to
insure timely resolution of issues and to insure good communications through the life of the project.
The Library of Virginia must make reasonably available managers, subject matter experts, and
individual contributors to work with Coronado Group throughout its project engagements. It is critical
to the success of projects of this kind that appropriate LVA staff who are familiar with the current
business and work processes, operational, functional, regulatory (where applicable) and systems
administration and architectural requirements be available for the duration of the engagement.
Coronado Group expects that the project manager designated by LVA will facilitate and coordinate
issues that require participation by LVA employees and other contractors or vendors as appropriate.

Coordination of Issues — LVA and Coronado Group will work together to insure timely resolution of
issues. Timely resolution of issues will insure both timely performance of services and on time
delivery of products and project deliverables. Coronado will work with the LVA as part of its project
management efforts to insure the LVA is kept abreast of issues that impact either the firm’s ability to
perform or issues that require resolution by VITA to proceed. Coordination of issues also includes
the LVA providing Coronado with feedback on any performance issues it has with the firm or its
employees so that these problems can be rectified in a manner satisfactory to both the LVA and
Coronado.

Facilities — The LVA will provide adequate workspace for Coronado Group staff working on-site to
support contract tasks issued under this contract. This includes access to a desk or work space,
some form of lockable storage in the event Coronado needs to leave working papers or equipment
on-site during performance of work for the LVA. LVA will provide Coronado staff with access to the
system resources and personal computers to allow engineers and program managers to work on the
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systems and as required to work for the LVA. This includes access to printers to test system
capabilities. The LVA will provide access to meeting space as appropriate to meet with LVA project
participants. To support its projects, the LVA may from time to time be asked to provide
teleconferencing capability so that project participants in geographically disbursed locations can
participate in meetings or share information. Where appropriate, the LVA will provide access to and
training on current IT applications that are to be incorporated into project engagements. (For
example, how the current GAIN SQl. and ARMIS applications are used in the LVA environment to
help facilitate the conversion of data from these systems to the new RMA environment.) This training
needs to be sufficient enough to insure that Coronado professional staff can provide the level of
consulting support necessary to execute the agreed upon tasks. The LVA will need to provide very
limited administrative support to allow Coronado staff to make photocopies of project materials, send
faxes, or access the internet.

Procedures and Technical Information — Coronado assumes that LVA will make copies of
procedures, business processes, operating guidelines, and technical information about the current
systems and business processes reasonably available to insure that Coronado can perform the work
required. LVA will provide subject matter experts to confirm that the retention schedules, series, and
other LVA specific business requirements are accurately reflected in the new records management
environment.

Coronado Provided Hardware — The only hardware being provided by Coronado Group under this
contract is the RF scanners, bar code printers, and connectivity components to provide access from
the RF scanners to the LVA network and RMA environment. LVA is responsible for cabling and
electrical connections from its network to the new RF access points identified by Coronado. All other
hardware will be provided by the LVA.

Hardware, Operating System, Database Software and Storage — Coronado Group’s technical and
cost proposal assumes that the new Records Management environment will be implemented using
LVA provided servers and workstations. The LVA will be responsible for insuring that the servers and
workstations meet the minimum requirements defined in Exhibit A and defined for the TOWER and
Psion Teklogix products and that appropriate connectivity is in place between the workstations and
the servers. The LVA will insure that the servers have adequate storage to support implementation
of the new RMA environment. The Microsoft SQL database software required to run the TRIM
Context application will be provided by the LVA. Exhibit A of this Contract provides information on
the recommended configurations for the records management application.

Application Specification — Coronado Group will work with LVA to develop a comprehensive
application specification and design document that will be used to develop the records management
implementation at LVA. This specification will be approved by the LVA Project Manager. All
changes to the specification after its initial approval must be mutually agreed to by Coronado Group
and the LVA Project Manager.

Processing Environment — The processing environment on which the new records management
capability is to be installed will be available within five business days of commencing the LVA
implementation task. During the site survey planned to coincide with the project kick-off meeting,
LVA will provide Coronado Group with access to the servers and other information technology
infrastructure that will be used to support implementation of the new RMA solution.

The LVA will be responsible for the set-up of the system environment and the network connectivity
between the servers, workstations, and various locations required to support the system including
access across the network from the RF devices to the LVA network that will be supporting the RMA.
Once the servers are configured and are available to Coronado, Coronado Group will coordinate the
installation of the software products and customized software to create the new processing
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environment. If the new RMA capability is installed on existing servers running mission critical
applications, a LVA systems administrator will participate in the installation and testing of the system
to insure Coronado does not impact its existing operating environment.

Backup and Recovery - LVA will be responsible for the full backup of its systems prior to and during
the installation of the new capability. The LVA will be responsible for incorporating the new capability
into its backup and recovery schema and insuring that the new system is incorporated into its
disaster recovery plans.

Network and Connectivity — The LVA will be responsible for insuring the network connectivity
between all of the LVA-provided components and that the network has adequate capacity and
bandwidth to add the new records management functionality. The LVA will be responsible for all
Wide Area Network connections between its customer agencies and LVA’'s RMA system.

Media Vault Census — Because the location bar codes of boxes containing microforms stored in the
Media Vault are not currently in use, a census (comprehensive inventory of all records stored in the
media vault) will be performed to definitively link the boxes of microfilm to the exact shelf location in
the media vault. Coronado Group will provide technical support for the census. Actual execution of
the census will be performed by State Record Center employees unless otherwise mutually agreed to
by the LVA and Coronado Group.

Conversion — Coronado Group has based its price for conversion of the GAIN and ARMIS system
based on its experience converting systems of similar complexity in the past. Coronado Group
reserves the right to modify the costs associated with the conversion activities if the scope and
complexity of the conversion differ dramatically from what is defined in this RFP. Coronado will exert
its best efforts to insure a timely and accurate conversion of all of the data in the existing system to
the new TRIM Context environment. LVA will be responsible for extracting data from its current
environment to support the conversion to the new environment. Any price increases will be subject to
mutual agreement between LVA and Coronado.

The following roles and responsibilities have been defined for this engagement:

Responsibility Matrix Coronado LVA
Group

Infrastructure — Preparing the system infrastructure that meets the v
recommended configuration defined in Exhibit A of the Contract
Server Hardware v
Server Operating System — Microsoft Windows Server 2003 v
Server Network Connectivity v
Relational Database Management Software (Installation and v
Implementation) — MS SQL 2000
TRIM Context Server Modules - Installation and Implementation v
PC Workstations — Hardware, Operating System, Network Connectivity v
PC Workstations — RDBMS Client Software v
TRIM RMA Application Installation on PC Workstations v
Wireless Network Access Points v
Cabling, Electric and LVA Network Connectivity from Access Points v
Wireless Mobile Computing Products — Scanners, printers v
Project Planning and Management v v
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Requirements Analysis

Application Design and Implementation

Product Installation, Implementation and Testing

LS N N S

Conversion of ARMIS/GAIN to TRIM Context Environment

Conversion Support -- Subject Matter Expertise v

Documentation

Training

Product Maintenance and Support

RN N B S

Problem Tracking

Troubleshooting — LVA Infrastructure v

Troubleshooting — TRIM Context and Mobile Computing, RMA Solution v

9. Cost Proposal and Pricing

The cost proposal and associated pricing for delivery of the Library of Virginia records management
solution is contained in Exhibit B of this contract. Detailed line item pricing for each of the products
and services required to deliver a compliant solution are contained in the Exhibit B Section 9 pricing.

Products shall be billable Net 30 from date of shipment.
Professional services shall be delivered in milestone payments define under Section 10 below.

Coronado Group’s cost proposal reflects project support for a period of 60 business days after the
project kick off meeting. This includes all of the products, services, training, and support necessary
to implement the records management application solution. Coronado Group will support execution
of additional acceptance tests to support time sensitive system features that need to be executed on
a quarterly basis to fully test the system. These tests will be executed at a mutually agreed upon
date to coincide with the first “end of quarter” reporting period to occur after the completion of the 60
business day implementation test and successful acceptance of the system.

The cost proposal for this engagement reflects all costs associated with provision of labor, materials,
facilities, and other direct costs associated with delivery of the products, application engineering and
support services. This includes program and project management support to facilitate the
management of the effort at LVA's location in Richmond, Virginia, at Coronado Group's location in
Bethesda, Maryland and at Tower Software’s offices in Reston, Virginia or other locations as required
by the effort.

The LVA will reimburse Coronado Group for travel associated with execution of this engagement.
Coronado Group and its subcontractors will invoice the LVA for reasonable travel expenses to
include long distance travel, lodging, meals, and reasonable out of pocket expenses to include car
rental and parking expenses in accordance with Commonwealth of Virginia travel policies published
at http://www.doa.virginia.gov/procedures/adminservices/capp/pdfdocs/20335.pdf Local travel
between Coronado Group's offices in Bethesda, Maryland and TOWER Software in Reston, Virginia
are not billable to VITA. Coronado Group and its partners will exert its best efforts to minimize
expenses incurred on behalf of the LVA. Travel will be billed monthly.
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10. Holdbacks and Payment Milestones

Following is a schedule of payments anticipated in delivery of the Library of Virginia records
management solution. The pricing reflects payment for COTS products Net 30 from acceptance
when Supplier's testing confirms said COTS products are function in conformity with its published
specifications. Professional services are billed according to the milestone payment schedule below.

Description Payment Amount

Products/Services/Support - Net 30 After Ship Date

Requirements Analysis & Implementation Planning $10,000.00
Solution Implementation and Testing $10,000.00
Tower TRIM Context Modules $24,694.25
Bar Code Scanners/Printers/Access Points/Services/Support $172,126.52
$216,820.77
Training - Net 30 - 60 Business Days APKM
TRIM System Administration $4,800.00
TRIM User $6,000.00
Psion 7535 $1,401.40
$12,201.40
Solution Milestone Payments
Milestone 1 20 business days APKM
Deliverables
e Site Survey and Configuration Review
e Requirements Analysis
¢ Project Plan
¢ User Acceptance and Final Acceptance Test Plans $31,666.67
Milestone 2 45 business days APKM
Deliverables
¢ Implementation of the new RMA Environment at the SRC
¢ Execution of the User Acceptance Test for the New
Environment $31,666.67
Milestone 3 60 business days APKM
Deliverables
e Completion of GAIN/ARMIS Conversion
e Execution of the User Acceptance Test for Conversion
$31,666.66
Final Acceptance -- Holdback Payment $15,000.00
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e Completion of Time Sensitive Tasks — Billing to contingent
on the Final Acceptance Plan agreed to by LVA and
Coronado Group in Milestone 1

$110,000.00

Total Solution Fee $339,022.17

11. Single Point of Contact

For the duration of this project, the following project managers shali serve as the point of contact for
day-to-day communication:
Library of Virginia: Jane Williamson, 804-692-3757
Coronado: Arleen Malley Zank, 301-986-1334 extension 109 or
Vincent D. Corace, 301-986-1334 extension 110.
By signing below, both parties agree to the terms of this Exhibit.

Coronado G#oup, Ltd. VITA P P
- . <
By (é W/" By: _ {(4Lyp £ ,M

-

(Signature) (/ (Signature)

Name: Arleen Malley Zank Name: PHH,; P - B PPERT
(Print) (Print)

Title, Its: President Title, its: Assoc . D eeCToR_

Date: 8;// 4/0 g Date: ‘6/2‘0 /OS
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