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   Commonwealth of Virginia 
                                  Virginia Information Technologies Agency 

 
                               UUPAGING SERVICES CONTRACT 

 
                               MANDATORY USE CONTRACT 

 
UUDate UU:      December 1, 2010 
 
UUContract # UU:     VA-041215-METR 
 
UUAuthorized User: UU    All Public Bodies 
 
UUContractor: UU     USA Mobility Wireless Inc.    
      6100 West Broad Street     
      Richmond, VA  23230 
 
UUFIN: UU      54-1215634 
 
UUContact Information UU:    Phone:  866-676-8246 
            Fax:     866-381-9968 
      Email:  HHUUvita@usamobility.comUUHH  
UUEmergency After Hours UU:    Phone:  800-453-9957 
 
UUTermUU:      December 15, 2010 – June 15, 2011 
 
UUPayment Terms: UU     Net 30 days 
 
 
UUFor Additional Information, Please Contact UU: 
     
John Tackley  
Acquisitions Specialist 
Phone:  804-416-6165   
E-mail:  HHUUjohn.tackley@vita.virginia.govUUHH     
Fax:  804-416-6361      
             
  
MANDATORY:    This contact is a Telecommunications Services contract and is Mandatory for State Agencies 
unless an exception is authorized in writing by the Director, Telecommunications, VITA. 

 

0B0BNOTE:  The vendor will bill VITA directly for all paging service.  VITA will be responsible for billing and 
collecting from individual user agencies. 

 
NOTE:  Updates to this contract will be posted on the internet at the following address: 

HHUUhttp://www.vita.virginia.gov/procurement/contracts.cfmUUHH  
 

1B1BNOTE:  Coverage maps are available on the above referenced SCM website or may be obtained by faxing a 
Request to SCM at (804) 371-5969. 

VA-041215-METR 

mailto:Dianne.Byrnes@usamobility.com
mailto:stuart.thacker@vita.virginia.gov
http://www.vita.virginia.gov/procurement/contracts.cfm
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CONTRACT CHANGE LOG   
 

   Change               Effective 
   No.                 Description of Change                 Date 

1 Changes supplier’s contact information and adds attached 
escalation information sheet to the contract 

4/18/05 

2 Mod #1 adds SafetyNet services to the contract 5/3/05 
3 Updates Supplier’s contact information  12/7/05 
4 Mod #2 adds coverage in North Carolina to the contract 2/14/06 
5 Mod #3 extends contract term 12/15/06 
6 Updates contact information for US Mobility 4/12/07 
7 Mod #4 changes Supplier’s name to USA Mobility Wireless Inc. 6/18/07 
8 Mod #5 adds premium paging services to the contract 10/4/07 
9 Mod #6 extends contract term 12/14/07 
10 Mod #7 adds PageSync services to the contract 6/27/08 
11 Mod #8 extends contract term and replaced Exhibit A pricing 12/15/08 
12 Mod #9 extends contract term 12/15/09 
13 Updates Supplier’s phone number & VITA’s contact info 2/16/10 
14 Updates Supplier’s contact numbers 5/18/10 
15 Updates Supplier’s contact number and note:  “Return all inventory 

to the address cited; attention:  Inventory” 
7/21/10 

16 Extended 6 months through June 15, 2011 12/15/10 
   
   
   
   
   
   
   
   
   
   
   
   

 
 
 
 

 

mailto:vita@usamobility.com
http://www.usamobility.com/customercare
http://www.usamobility.com/myaccount


VITA Escalation Information: 
 
Operations/Service:   
 
Sandy Cossu (Operations Manager) 
Phone:  757-490-6101, ext. 116 
Fax:      757-518-9545 
Email:  Sandy.Cossu@usamobility.com  
2-way:  8773944822@archwireless.net   
Cell:     757-334-0835 
 
Carol DiBacco (Director of Operations) 
Phone:  757-490-6101, ext. 108 
Fax:      757-518-9545 
Email:  Carol.Dibacco@usamobility.com 
2-way:  carol.dibacco@my2way.com   
Cell:     757-288-4945 
 
Technical/Engineering: 
 
Emergency calls to technical group:  866-433-8072 & press 1 
(This number will ring into the VAB technical office during the day and 
will page the entire technical staff after hours) 
 
Robert Goodale (Regional Technical Manager) 
Phone:  800-872-7243, ext. 246 
Fax:      919-872-6474 
Email:  Robert.Goodale@usamobility.com  
2-way:  bob.goodale@my2way.com  
Cell:     919-270-5218 
 
Dave Foster (Regional Vice-President of Engineering) 
Phone:  704-674-4011 
Email:  Dave.Foster@usamobility.com 
2-way:  8006251435@archwireless.net   
Cell:     704-609-0467 
 



Sales: 
 
Dianne Byrnes (District Sales Manager) 
Phone:  757-490-6101, ext. 118 
Fax:      757-518-9545 
Email:  Diane.Byrnes@usamobility.com 
2-way:  8776681082@archwireless.net   
Cell:     757-434-9485 
 
Overall: 
 
Marcel Bekers (Regional Vice-President) 
Kerry Thompson (Executive Assistant) 
 
Phone:  919-878-8535 
Fax:      919-954-9980 
Email:  Marcel.Berkers@usamobility.com  
2-way  marcel.bekers@nextel.blackberry.net 
Cell:     919-795-6717 
 



AN EQUAL OPPORTUNITY EMPLOYER 
 

 

 
 
 
 

 
December 1, 2010 
 
 

VIA EMAIL 

TO: Dianne.byrnes@usamobility.com 

USA Mobility Wireless, Inc. 

 

RE: Modification # 10 to VA-041215-METR 

 
In accordance with the terms of the above referenced contract, please 
consider this correspondence as your notification of Modification #10, which 
is for the Commonwealth’s extension of the above referenced contract.   
 
The expiration of the agreement is now extended to June 15, 2011. 
 
 
 
Regards, 
 
 

 

 

John Tackley 

Supply Chain Management 

804-416-6165 

 

c: contract file 

Sam Nixon 
Chief Information Officer 
Email:   cio@vita.virginia.gov 

COMMONWEALTH of VIRGINIA 
VVIRGINIA INFORMATION TECHNOLOGIES AGENCY  

11751 Meadowville Lane 
Chester, VA 23836 

(804) 416-6100 
 

 

TDD VOICE -TEL. NO.  
711 

Digitally signed by John Tackley
DN: cn=John Tackley, c=US, o=Supply
Chain Management, ou=Virginia
Information Technologies Agency,
email=John.Tackley@vita.virginia.gov
Reason: On behalf of the
Commonwealth of Virginia
Location: Chester VA 23836
Date: 2010.12.01 12:10:41 -05'00'











  

MODIFICATION #7 
TO 

CONTRACT NUMBER VA-041215-METR 
BETWEEN THE 

COMMONWEALTH OF VIRGINIA 
AND 

USA MOBILITY WIRELESS INC. 
(Formerly METROCALL, INCORPORATED) 

 
 

This MODIFICATION #7 is an agreement between the Commonwealth of Virginia, 
hereinafter referred to as "State" or "Commonwealth" or "VITA" (Virginia Information 
Technologies Agency), and USA MOIBILITY WIRELESS INC, hereinafter referred to as 
"Contractor" relating to the modification of the above contract.  This Modification #7 is hereby 
incorporated into and made an integral part of Contract VA-041215-METR, as modified. 
  

Reference:  Page C-4 of C-13, Paragraph 11 entitled “Modifications”: 
 

Both of the above referenced parties agree to add PageSync (handheld version) services 
to the Contract as delineated herein: 
 

Description 
 
PageSyncTM gives USA Mobility paging customers the ability to have their pages 
delivered to a BlackBerry device or an SMS Phone and have close to the same user 
experience as with a pager.  With a unique custom application on BlackBerry devices, a 
pop-up box on the screen will alert the user that a page has been received. 
 
Pricing 
 
PageSync Access License (One-time Charge):  $49.99 
 
PageSync Discounted Monthly Service Fee:  $2.00 
 

 The foregoing is the complete and final expression of the parties' agreement to modify 
Contract VA-041215-METR and cannot be modified, except by a writing signed by duly 
authorized representatives of both parties. 
 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED. 
 

PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED 
REPRESENTATIVES OF EACH PARTY TO THIS CONTRACT AND 
ACKNOWLEDGE THAT EACH PARTY AGREES TO BE BOUND BY THE 
TERMS AND CONDITIONS OF THE CONTRACT. 
 
 

Modification #7 
To Contract VA-041215-METR 
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