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   Commonwealth of Virginia 
Virginia Information Technologies Agency 

 
IT RESEARCH & ADVISORY SERVICES 

 
Optional Use Contract 

 
Date:     February 12, 2007     
 
Contract #:    VA-020131-GARG    
 
Authorized User:    Commonwealth of Virginia agencies and institutions of higher education, 
     Political Bodies  

 
Contractor:    THE GARTNER GROUP 
     12600 Gateway Boulevard 
     Fort Myers, FL  33913 
       
FIN:     04-3099750     
 
Contact Person:    Tiffany A. Moklebust 
     Office:   804-778-7995 
     Mobile:  410-960-6211 
     E-mail:  tiffany.moklebust@gartner.com  
                 
Delivery:    Per Purchase Order 
 
FOB:      Destination     
 
Term:     February 22, 2007 – May 31, 2007      
 
Payment:    Net 30 days 
 
  
For Additional Contract Information, Please Contact: 
 
Supply Chain Management 
Virginia Information Technologies Agency 
 
Doug Crenshaw 
Phone:  804-371-5993     
E-Mail:  doug.crenshaw@vita.virginia.gov         
Fax:      804-371-5969       
  
 
 
 
NOTES: Individual Commonwealth of Virginia employees are not authorized to purchase equipment or 

services for their personal use from this Contract. 
 
 For updates, please visit our Website at http://wwwwww.vita.virginia.gov/procurement/contracts.cfm  
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CONTRACT #VA-020131-GARG 
EXTRACT CHANGE LOG 

 
Change  Effective 
No. Description of Change Date 

1 To update VITA information 07/01/03 

2 To update VITA contact information, and extend term of contract, 
update pricing schedule  

03/25/04 

3 Update Price List 4/21/04 

4 Updates Attachment A and Adds Attachment B to Contract 12/6/04 

5 Changes Gartner’s contact information  2/4/05 

6 Extends contract for 30 days 2/22/05 

7 Extends contract for 2 months 3/24/05 

8 Changes supplier contact information  3/23/05 

9 Extends contract for 9 months 6/1/05 

10 Update’s supplier’s contact telephone number 7/15/05 

11 Mod 8 extends contract and adds additional terms & conditions 12/9/05 

12 Mod 9 revises and replaces Attachment A entitled Rate Schedule 
– allows 3.8% increase for certain services & decrease for certain 
services  

5/18/06 

13 Updates supplier’s contact information 1/22/07 

14 Extends contract for 3 months thru 5/31/07 2/26/07 
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Attachment “A” 
Modification #9 

Contract VA-020131 
 
Attachment “A” is hereby updated and made an integral part of Agreement Number VA-
020131-GARG between Gartner, Inc. and the Commonwealth of Virginia. effective through 
contract termination. 
 

Table of Contents 
Gartner Intelligence 

Gartner Core Research 
Reference 
Advisor 

Research Inquiry Access Program 
Gartner for IT Leaders  
Industry Advisory Services   
Enterprise Planning & Architecture Strategies 
Educause 

Reference  
Advisor  

Talking Technology 
Talking Technology Series 
Talking Technology Intranet 

 
Events 

Theme conferences 
Symposium 

 
Executive Programs 

Gartner EXP CIO Signature (formerly EXP Club) 
Gartner EXP Premier 
Gartner EXP Human Resources  
Best Practice Councils  

 
Human Capital Management 

IT Market Compensation Study Reports 
Human Capital Management (HCM) Workshops 

HCM Workshop: Mission and Values 
HCM Workshop: Communications Strategy and Plan 
HCM Workshop: Leadership Development 
HCM Workshop: Organization Alignment 
HCM Workshop: Human Capital Management Assessment 
HCM Workshop: Organization Design 

Job Family Competency Models 
 
Gartner Consulting  
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Gartner Intelligence 
GGaarrttnneerr  CCoorree  RReesseeaarrcchh 
 
Description: Core Research offers a wide variety of coverage on technology trends and issues to help IT and business 
technology decision-makers. 
 
Reference Seats: consist of the following components: 
 

• Research included in the Focus Areas on www.gartner.com is listed below: 
 

Application Development 
Application Integration and Middleware 
Business Intelligence and Data Warehousing 
Client Platforms 
Communications Services 
Customer Relationship Management 
Digital Documents and Imaging 
ERP and Supply Chain Management 
Emerging Technologies 
Enterprise Management 
Enterprise Networking Equipment 
Financial Services 
Government 
Healthcare 
Higher Education 
IT Management 
IT Services and Outsourcing 
Knowledge Support 
Mobile and Wireless 
Open Source Software 
Public Network Infrastructure Equipment 
Security and Privacy 
Semiconductors 
Servers and Storage 
Small and Midsize Business 
Technology and Society 
Web Services 
 

 
• Executive Summaries of Market Overviews from Gartner Dataquest research: 

Gartner Dataquest advises IT and telecom vendors and investors, large and small, all over the world, helping 
them to formulate product and investment plans, evaluate competition, assess market position, and define 
future strategies. Full reports are available for purchase at an additional cost.  Should you be interested in a 
report please see your Gartner Account Executive. 

 
Advisor Seats consist of the following components: 
 

• All Reference deliverables outlined above 
• Un-metered inquiry 
• Monthly Talking Technology Series CD 
• Teleconference access  - prescheduled one-hour teleconferences provide IT and other business professionals 

the opportunity to talk live with Gartner analysts about a range of topics. Space is limited, so please register 
early. 

• One (1) Gartner Theme conference ticket (Excluding Symposium)  
 
Pricing: When purchasing a combination of Reference and Advisor seats, add Reference and Advisor seats to determine 
the total number of seats you are purchasing, then use the total number of seats to determine the price point. 
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REFERENCE SEAT Price/user (thousand) 

1 $ 9,547.52 

3 $ 9,547.52 

5 $ 9,547.52 

10 $ 7,425.85 

25 $ 5,092.01 

50 $ 4,137.26 

100 $ 2,758.17 

ADVISOR SEAT Price/user (thousand) 

1 $ 15,912.54 

3 $15,912.54 

5 $15,912.54 

10 $ 9,123.19 

25 $ 7.850.19 

50 $ 6,789.35 

100 $ 5,940.99 
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GGaarrttnneerr  ffoorr  IITT  LLeeaaddeerrss  
 
Gartner for IT Leaders is a service that provides research and advice about information technology and the functional 
responsibilities of specific IT roles. Gartner for IT Leaders aligns specific job-related challenges with the appropriate Gartner 
analysts and insight, and connects users to IT peers who share common business and technology issues. 
 
DELIVERABLES 
There are two levels of named User access to Gartner for IT Leaders: Reference and Advisor. 
 
Reference Users 
 
• Access to all gartner.com Role-Based Offering Web pages. Exclusive gartner.com home pages that serve as gateways 

to role-specific content, such as: organizational structures, activity cycles, blogs, polling, hot picks, FAQs and "most 
relevant" research. 

• Community. Access to an exclusive online community that provides insight and experience from both Gartner analysts 
and IT peers who share common interests related to specific roles. 

• News and Analysis. Timely analysis of breaking news of interest to specific technology roles keeps IT leaders current. 
• A range of Written Research Reports, such as: 
 

Vendor and Product Ratings — provides end-user organizations with a holistic view of vendors from which they 
are purchasing products and services. 
Special Reports — cover underlying research themes that cut across technology or industry-specific research, or 
provide in depth strategic analysis of trends, industry developments, vendors, products and services. 
Published Research — focus on companies, products, markets, decision frameworks, tactical guidelines, case 
studies, and strategic planning assumptions 
Perspectives/Research Briefs — provide analysis and commentary on key technologies, companies, products, 
market opportunities, events, user and distribution trends, and strategic issues in the IT and telecom market 
segments tracked by Gartner Dataquest. 
Qualitative Executive Summaries — top-level analysis on Market Trends, User Surveys, and 
Market Focus from Gartner Dataquest Cluster research reports. 

 
Advisor Users 
 
Advisor Users receive all of the Gartner for IT Leaders deliverables for Reference Users, stated above, as well as: 
 
• Standard Analyst Inquiry —provides named Gartner for IT Leaders Advisor Users with access to Gartner analysts 
through Standard Analyst Inquiry, as required for their individual business purposes for the benefit of Client. Inquiry sessions 
are related to the interpretation or application of published Gartner Research and are based on applicable Research Service 
scope of coverage, as determined by Gartner. 
 
Typical inquiry sessions can take up to 30 minutes of an analyst’s time, which may be extended at the analyst’s discretion. 
Inquiries requiring additional analysis or research by the analyst are not included. Additionally, Standard Analyst Inquiry 
provides basic technology reviews of business related documents that are 20 pages or less and take up to 60 minutes of an 
analyst’s time. Examples of documents include requests for proposals, marketing or business pans and procurement 
agreements. 
 
• Teleconferences — periodic “telephone meetings” on pressing, timely issues. Gartner analysts speak on these topics and 
then poll the listeners. 
 
• Talking Technology Series—a monthly CD-ROM that provides an executive summary focusing on hot IT issues 
 
• Summit Event Ticket — a ticket for one employee to attend one Gartner Summit event. 
 
Pricing:  Please contact your Gartner Account Manager for pricing for Gartner for IT 
Leaders
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RReesseeaarrcchh  IInnqquuiirryy  AAcccceessss  PPrrooggrraamm  
 
Description:  The Inquiry Access Program extends access to Gartner analysts to infrequent inquirers that are existing 
Gartner seat holders. 
 
Standard inquiries are fulfilled within the following parameters: 
 
• Inquiries are based on Gartner Core Research for all Reference seat holders, and, if applicable, Dataquest Cluster 

Scope of Coverage 
• Inquiries may take up to 30 minutes of an analyst’s time 
• The scope of an inquiry may include up to five (5) related questions 
• Inquiry may be sold in increments of five (5), must be co-terminous with the Main Commonwealth  contract   

 
*Please Contact Sales Prior to purchasing. 
 

INQUIRY ACCESS   

No. of  Inquiry Instance Entitlement 
(Applicable to 1 or more Reference seat holders)     Total  

5 $ 4,773.76 

10 $ 9 547.52 

20 $ 19,095.05 
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IInndduussttrryy  AAddvviissoorryy  SSeerrvviicceess  
  
Gartner Industry Advisory Services (IAS) are available to support the different business needs of Technology Users and 
Technology Vendors. There are four models available for each audience: entry level, single seat, workgroup and enterprise 
models.  
 
Technology User clients get to help shape the Gartner Industry research agenda to ensure we cover topics that are 
important to them. Best of all, Advisor Gold clients will be assigned a client service representative who facilitates interactions 
with Gartner Industry analysts and sends relevant research at the right time.  
 
Industry Advisory Services with Dataquest for Technology Vendors provides clients with key supply-and-demand market 
insight by combining market statistics, market trends and competitive analysis from the Dataquest Industry Market 
Strategies Cluster, with deep insight on industry-specific business processes and technologies from IAS.  
 
Entry Model 
 
The Industry Advisory Services offering is a research service dedicated to helping clients guide and grow their businesses. 
Industry Advisory Services Entry Model provides data and insights related to industry issues, market dynamics and 
emerging/enabling information technologies. 
 
The service provides reference-level access to the Deliverables listed below to one named User. 
 
Client’s purchase of Gartner Core Research is a prerequisite to the purchase of Industry Advisory 
Services. All named IAS Users must also be named Core Research Users. 
 
DELIVERABLES 
Client will receive the following deliverables: 
• Published Research 
• Hype Cycles 
• Industry Magic Quadrants 
• First Takes 
• Teleconferences as needed (at the discretion of the Gartner lead analyst) 
• Access to the gartner.com Industry Focus Area, with the ability to search and browse industry content 

  
Single User Model 
 
The Industry Advisory Services offering is a research service dedicated to helping clients guide and grow their businesses. 
Industry Advisory Services: Single User Model provides data and insights related to industry issues, market dynamics and 
emerging/enabling information technologies. 
 
The service provides access to the Deliverables listed below to one named User, referred to as an Industry Advisor Gold 
User. 
 
Client’s purchase of Gartner Core Research is a prerequisite to the purchase of Industry Advisory 
Services. All named IAS Users must also be named Core Research Users.  
 
DELIVERABLES 
Client will receive the following deliverables: 
• Published Research 
• Hype Cycles 
• Industry Magic Quadrants 
• First Takes 
• Teleconferences as needed (at the discretion of the Gartner lead analyst) 
• Access to the gartner.com Industry Focus Area, with the ability to search and browse industry 
Content 
 
Research agendas are developed by Gartner analysts based on a combination of interactions with clients, market demand 
analysis, scenarios and strategic planning assumptions. In addition, Industry Advisor Gold Users will have the following 
privileges: 
 
• Quarterly, proactive consultations with designated analyst to update strategic priorities and discuss progress. 
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• Client’s own designated industry specialist who will provide concierge-level customer service. 
 
INQUIRY ACCESS 
The Industry Advisor Gold User has inquiry access through standard analyst inquiry, limited to a named User only and to 
topics covered in the product offering, as determined by Gartner. 
 
  
Workgroup Model 
 
The Industry Advisory Services offering is a research service dedicated to helping clients guide and grow their businesses. 
Industry Advisory Services for Technology Users: Workgroup Model provides data and insights related to industry issues, 
market dynamics and emerging/enabling information technologies. 
 
The service provides access for up to four named Users, categorized as follows: 
• One Industry Advisor Gold User 
• One Industry Advisor User 
• Two Industry Reference Users 
 
Client’s purchase of Gartner Core Research is a prerequisite to the purchase of Industry Advisory 
Services. All named IAS Users must also be named Core Research Users. 
 
DELIVERABLES 
 
Users at all levels will receive the following deliverables: 
• Published Research 
• Hype Cycles 
• Industry Magic Quadrants 
• First Takes 
• Teleconferences as needed (at the discretion of the Gartner lead analyst) 
• Access to the gartner.com Industry Focus Area, with the ability to search and browse industry content 
 
Research agendas are developed by Gartner analysts based on a combination of interactions with clients, market demand 
analysis, scenarios and strategic planning assumptions. In addition, Industry Advisor Gold Users will have the following 
privileges: 
 
• Quarterly, proactive consultations with designated analyst to update strategic priorities and discuss progress. 
• Client’s own designated industry specialist who will provide concierge-level customer service 
 
INQUIRY ACCESS 
Industry Advisor Gold and Industry Advisor Users have the following inquiry access through standard analyst inquiry, limited 
to named Users only and to topics covered in the product offering: 
 
Industry Advisor Gold User 
• Standard analyst inquiry. 
 
Industry Advisor User 
• Standard analyst inquiry; limited to 20 inquiries per year. 
 
 
Enterprise Model 
 
The Industry Advisory Services offering is a research service dedicated to helping clients guide and grow their businesses. 
Industry Advisory Services Enterprise Model provides data and insights related to industry issues, market dynamics and 
emerging/enabling information technologies. 
 
This offering provides Reference-level access to industry research for the specific industry selected by Clients who 
subscribe to Gartner Core Research. Access may be granted to named Core Research Users only, not to exceed the 
number of named Core Research Users. 
 
Client’s purchase of Gartner Core Research is a prerequisite to the purchase of Industry Advisory 
Services. All named IAS Users must also be named Core Research Users. 
 
DELIVERABLES 
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Client will receive the following deliverables: 
• Published Research 
• Hype Cycles 
• Industry Magic Quadrants 
• First Takes 
• Teleconferences as needed (at the discretion of the Gartner lead analyst) 
• Access to the gartner.com Industry Focus Area, with the ability to search and browse industry content Research 

agendas are developed by Gartner analysts based on a combination of interactions with clients, market demand 
analysis, scenarios and strategic planning assumptions. 

  
PPrriicciinngg::  
  

Public Sector 
Industries 

Entry Single User Workgroup Enterprise 

Banking $17,374 $28,105 $35,770 $112,420 

Investment Services $17,374 $28,105 $35,770 $112,420 

Insurance $17,374 $28,105 $35,770 $112,420 

Energy & Utilities $17,374 $23,506 $26,572 $112,420 

Retail $17,374 $23,506 $26,572 $112,420 

Media $17,374 $23,506 $26,572 $112,420 

Manufacturing $17,374 $23,506 $26,572 $112,420 
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EEnntteerrpprriissee  PPllaannnniinngg  &&  AArrcchhiitteeccttuurree  SSttrraatteeggiieess 
 

Enterprise Architecture & Planning Strategies is a research and advisory offering targeted at either an individual 
or team of individuals tasked with enterprise planning and architecture strategy initiatives for an IT organization. 
 
DELIVERABLES 
Enterprise Architecture & Planning Strategies provides the following deliverables to up to five named 
Users: 
 
Focused Research 
Related to Enterprise Architecture & Planning Strategies needs 
 
Standard Analyst Inquiry 
Up to 10 hours, shared among all Users, limited to topics covered in the Enterprise Architecture & Planning 
Strategies offering. 
 
One Enterprise Architecture & Planning Strategies Briefing 
A two-hour consultative briefing by a Gartner analyst conducted by phone or videoconference. 
 
One onsite EPAS briefing  
A half-day (four hours maximum) onsite briefing on an enterprise architecture related topic conducted by a 
Gartner analyst held at a mutually agreed upon site. 
 
Quarterly Teleconferences 
One-hour in length, conducted by an assigned Analyst Partner on Enterprise Architecture & Planning Strategies 
tailored to client-specific issues. 
 
Event Tickets 
Client will receive one ticket to attend either a Symposium or Gartner Summit 
Event. Only one ticket is provided, but it may be used by any one of the five named Users. 
 
Peer Networking 
Client will have the right to attend one onsite Peer Networking session at the Architecture Summit Event (2006) 
 
STANDARD ANALYST INQUIRY 
Provides Users with access to Gartner analysts for inquiry sessions for the User’s individual business purposes 
for the benefit of Client. Inquiry sessions are related only to the interpretation or application of published Gartner 
research and are based on applicable Research Service scope of coverage, as determined by Gartner. 
Typically inquiry sessions can take up to 30 minutes of an analyst’s time, which may be extended at the 
analyst’s discretion. Inquiries requiring additional analysis or research by the analyst are not included. 
Additionally, Standard Analyst Inquiry provides basic technology reviews of business related documents that 
are 20 pages or less and take up to 60 minutes of an analyst’s time. Examples of documents include requests 
for proposals, marketing or business plans and procurement agreements. 
 
Pricing:  $ 36,792.00 
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  EEdduuccaauussee 
 
Description: Gartner’s standard base offering for Higher Education (Colleges and Universities) within the Commonwealth 
provides direct access to www.gartner.com and www.educause.com reference or advisor seats for all faculty, students, 
and staff, using the auto-registration capability or intraweb service. 
 
Reference – This is intended to provide broad access to Gartner research for all faculty, staff and students. Universities will 
use it as a library reference service, adding it to the many other electronic database services commonly found in university 
libraries.  

 
Advisor – This is intended to address the needs of the CIO and the IT staff. Reference users have access to gartner.com 
but not to analysts, while Advisor level users gain access to analysts 
 

- More than Five Additional Advisor users are available for an additional $5,000 per user 
- Both Reference and Advisor level users have access to Gartner research through auto-registration at 

gartner.com 
- Reference level access is available to all students, staff and faculty 
- Reference level users do not have analyst access 
- Advisor level users have un-metered analyst access 
- The Advisor level prices include Symposium tickets as indicated. Additional Symposium tickets may be 

purchased at the standard $2,000 price  
- Non-EDUCAUSE member institutions may also purchase Symposium tickets at the $2,000 
- Clients currently using intraWeb may continue to do so or move to Auto-Registration delivery.  

 
Educause Members 

No. of Students/Full Time 
Equivalents 

Total Price  
Student Reference 

Total Price Student Advisor Access 
plus Symposium ticket 

0 - 3,999 $ 8,482.60 $ 10,731.00 

4,000 - 9,999 $ 11,753.00 $ 23,608.20 

10,000 + $ 18,600.40 $ 30,353.40 

Non-Educause Members 

No. of Students/Full Time 
Equivalents 

Total Price  
Student Reference 

Total Price Student Advisor Access 
plus Symposium ticket 

0 - 3,999 $ 9,709.00 $ 12,264 

4,000 - 9,999 $ 13,592.60 $ 27,185.20 

10,000 + $ 21,359.80 $ 34,952.40 
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TTaallkkiinngg  TTeecchhnnoollooggyy 
 
Talking Technology Series 
 
Description:  A monthly audio news program designed for senior Gartner IT executives and Gartner IT consultants to the 
State. Topics for Talking Technology programs/segments are selected each month based on more than 120,000 annual 
inquiries.  Each full-length program is approximately 60+ minutes in length. Available via CD or streaming audio. (Should 
you be interested in the audio link please contact your Gartner Sales Executive) This deliverable is included with each 
Advisor seat.  
 
Pricing: 
 

Participants Price 
3 (Minimum) $1,533.00  

5 $2,299.50  
10 $4,088.00  
15 $6,132.00  
20 $7,665.00  
50 $13,797.00  

100 $27,594.00  
150 $40,880.00  
200 $45,990.00  
500 $76,650.00  

500+ Request Pricing from Gartner Sales 
 
 
 
Talking Technology Intranet: 
 
Description: Clients can now order and place Talking Technology  (TT) programs on their Intranets. Clients who sign up for 
this delivery will have the TT segments e-mailed to them monthly in RealAudio or Windows Media format. They will then 
need to have someone in their "Web/IT Department" place the files on their Intranet Server and make the program 
segments available to their participants.  
 
Pricing: 
 
Please contact your Gartner Account Manager for pricing for this product. 
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Events 

Description: Events offers the world’s most comprehensive array of technology conferences for business and IT 
professionals. Attendees immerse themselves with global thought leaders, peers, and technology vendors to gain actionable 
advice.  
 
Gartner conferences are highly regarded among IT and business professionals worldwide because our unbiased content-
rich sessions, tutorials, analyst One-on-Ones, Best Practices Forums, vendor demonstrations and keynote presentations 
are all developed to provide immediate solutions to the IT challenges, issues and opportunities facing your client’s 
enterprise.  
 

TThheemmee  ccoonnffeerreenncceess  
  
2-3 Day events that are topic specific, which include, but are not limited to, Security, wireless technology, and outsourcing, 
etc.   
 

SSyymmppoossiiuumm  
  
Symposium/ITxpo is Gartner's flagship conference for IT and business professionals, featuring the expert analysis of 
Gartner analysts from around the globe. Symposium/ITxpo is held twice a year (spring and fall) in the United States and 
Europe and annually in Japan, South Africa and Australia. Symposium provides IT and business professionals with the 
opportunity to hear experts in the IT industry, including CEOs of top companies and other industry luminaries, as well as 
interact with Gartner analysts, leading solution providers, and fellow IT decision makers 
 
Symposium & Theme Events Web pricing is higher.  Please contact your Gartner Sales Executive. 
 

Symposium ITExpo North America 

Public Sector $2,044.00 

 
 

Theme Conference North America 

Public Sector $ 1,060.84 

 
Terms:   
• Tickets are transferable within the Commonwealth organization that purchased the tickets  
• Tickets may not be transferred to other State organizations outside the Commonwealth. 
Price of single tickets, for government clients, purchased through a Gartner Sales Executive.
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Executive Programs 
GGaarrttnneerr  EEXXPP  CCIIOO  SSiiggnnaattuurree (formerly EXP CLUB) 
 
Definition: Gartner EXP CIO Signature is an exclusive membership program for the most senior IT executives from the 
world's largest enterprises. Designed to enhance CIO productivity and professional development, CIO Signature offers 
highly customized membership privileges, access to strategic research, and true peer-group networking. Membership in CIO 
Signature is reserved for CIO’s who need to qualify through an interview with a Gartner Vice President of the EXP program. 
Please work with your Gartner account executive to schedule that interview.  
 
CIO Signature is comprised of three service categories: Extended Network, Enhanced Services, and Exceptional 
Knowledge and Expertise.  
 
Extended Network 
One-on-One Networking 
Proven Practice Exchanges 
VIP treatment at Gartner Symposium 
 
Enhanced Services 
Designated Deputy Privileges 
Personal Relationship Manager 
 
Exceptional Knowledge and Expertise 
Exclusive CIO Research  
Reference Level Access to Core Research 
Analyst Inquiry services (serviced by a dedicated EXP team) 
Onsite Briefings 
 

 Membership Guidelines:     
 

Criteria Public 

Enterprise Revenue Overall Operating budget; $10 Billion or above 

Title – At the enterprise or division level. CIO or most senior IT executive 

Total IT Budget Spend* (2% of total revenue) 
* average over 3 years $300 million (greater than 3% of operating budget) 

Scope of Business operations Global 

 
 Pricing: 
 

EXP CIO SIGNATURE   

EXP CIO Signature Gov. North America 
Deliverables $ 67,470 

 Additional EXP Research Reports  - Snap-On  
 (up to 10 Report Sets may be purchased) 

$5,110.00 per set for up to 10 additional sets 
of EXP research reports. 

All base prices are annual fees based on a one-year term  
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GGaarrttnneerr  EEXXPP  PPrreemmiieerr 
 
Definition:  A preferential membership program for IT executives. The program offers CIOs of medium to large public and 
private enterprises the best access to Gartner and the opportunity to network with a diverse group of CIOs who share similar 
issues and challenges. 
 
Gartner EXP is a membership-based program that delivers high touch services to CIOs. There are two levels of 
membership. EXP Premier provides preferential services and fast answers managed by a relationship manager to a broad 
community of CIOs worldwide.  
 
EXP Premier offers its members a variety of services, including:  
 

- Personalized inquiry services: managed by a dedicated relationship manager 
- Exclusive EXP Premier Research Reports: which offer insight into the effective deployment and management 

of information technology. EXP uses a variety of inputs to ensure that EXP research reports cover the topics 
and issues most important to our clients. 

- EXP-sponsored Events: prime opportunities for professional development, intellectual stimulation, and 
professional networking  

- Annual Forum and Regional Exchanges: large scale, content-rich events open to both EXP Club and Premier 
members.  

- Local Roundtables: access to locally-based educational and networking meetings. 
- Gartner Symposia: complementary admission for the EXP member to one Fall and one Spring Symposium in 

locations chosen by the client. In addition, EXP offers a variety of VIP services for EXP members at 
Symposium, including a dedicated EXP lounge and EXP-only events and presentations (NOTE: this entry is 
not transferable and is only available to the member). 

- Talking Technology Audio Program: an audiocassette or CD-ROM-based audio series on hot IT issues. 
- Reference Level Access to Core Research: Core Research Deliverables for Reference Users. 

 
 
 

EXP PREMIER 

  Premier Government North America $ 31,559.87 

  Multiple Members under same contract term $ 28,403.88 

  
  
EEXXPP  HHuummaann  RReessoouurrcceess 
 
Description: EXP HR is an exclusive membership-based program for executive-level information technology (IT) and 
human resources (HR) professionals. It provides all leading people3 research, access to program executives, and a forum to 
share best practices from other best-in-class organizations. 
 

EXP HUMAN RESOURCES 

  Premier Government North America $ 32,193.00 

  Multiple Members under same contract term $ 29,024.80 
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BBeesstt  PPrraaccttiiccee  CCoouunncciillss  
 
Description: Gartner Best Practices Councils provide highly interactive peer advisory programs designed 
exclusively for CIO reports with budget, organization and strategy responsibilities at organizations with 
revenues of $1B+. These thriving communities of senior executives meet to exchange and share best working 
practices, participate in a member-driven research agenda, and connect with their peers.  Their interaction is 
facilitated by a Gartner Relationship Manager. Through peer guidance and validation, members identify and 
explore the most successful solutions to common business and technology issues. Councils are aligned with 
selected IT functions and include members with leadership responsibility for the specified functional areas. 
 

Architecture and IT Planning 
Executives who head architecture and planning exchange best practices to obtain practical, actionable 
advice in a flourishing community. Members share lessons learned on critical issues such as: aligning 
enterprise architecture with the organization’s business strategy; effectively communicating and selling the 
value proposition of EA to key stakeholders; and preparing for change by focusing on corporate agility and 
innovation to drive profitability. 
 
Emerging Technology Management  
Senior executives of the emerging technology function and of strategic technology planning who lead 
consensus when mapping business requirements to available and emerging technologies. Council 
members explore and collaborate on management and technologies issues associated with nurturing 
emerging technologies with opportunities for new or improved business models; wrestle with the standards, 
governance, organization and business alignment issues related to the advanced technology management 
role; and expand their radar screens to prevent adoption of technologies the enterprise is not ready for and 
to encourage adoption of innovation where it makes solid business sense. 
 
Enterprise Applications - SAP 
SAP responsible for ERP applications and platforms are increasingly concerned with how to reduce the 
total cost of ownership and are actively researching best practices on how to maximize their return on 
investment. Council members will explore their critical issues including: vendor management strategies for 
optimal performance, ongoing SAP performance enhancement and tuning, lifecycle planning and how to 
leverage languages, technology and content within the SAP environment to drive optimal return on 
investment. 
 
Information Security 
Heads of information security who play a pivotal role in bridging the gap between corporate business 
process, policy directives and security measures connect with peers to develop actionable solutions to their 
most pressing issues. Members interact and exchange on issues such as: designing an effective 
information security organization; ensuring that proper governance, compliance practices and enforcement 
policies are in place; and guaranteeing that security implementation plans are a business enabler, not an 
inhibitor, of keeping the enterprise agile, flexible and secure. 
 
Infrastructure 
Heads of IT infrastructure join to learn and share best practices, enabling more fully informed decision-
making. Council members explore and collaborate on issues such as: demonstrating and communicating 
the value of IT infrastructure investments; dealing with increasing demand to deliver IT services that provide 
predictable and cost-effective end-to-end performance; and challenges for the infrastructure executive. 
 
IT Sourcing Management  
IT Sourcing executives responsible for successful management of large and significant IT outsourcing 
engagements. Council members explore and collaborate on performance assessment and relationship 
management in a multi-sourced environment; proper interpretation and enforcement of outsourcing contract 
terms, conditions and SLAs; fine tuning the right vendor management and retained services organization; 
management of service providers to balance the contradictory goals of quality, speed and cost of service 
delivery; evaluate the scope, risks and benefits of offshore outsourcing; and their contribution to IT sourcing 
strategy creation and major decisions on whether to provide services internally or externally. 

 
Best Practices Case Profile Research 
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Member-Driven Agenda: Via an annual survey, members recommend research agenda topics for the 
Council. Members and the Council research team work together to reach a consensus on the major 
topics of focus for the year. 
Exclusive Research Reports: These custom, multi-client best practices research studies which 
include analysis of case profile studies and lessons learned. Presentations and final reports are 
delivered on a quarterly basis at the Peer Exchange Forums. 
Best Practices Findings: Members receive an executive summary of key findings of the Council 
research and discussions of hot topics at Peer Exchange Forums. 
Council Web site: Members-only online access to all Council research, Council resources and 
facilitated online discussion forums. 

 
Member Events 

 
Peer Exchange Forums: Members-only meetings held quarterly to discuss Council research and 
Members’ key issues in an interactive forum designed to elicit peer exchange. 
Annual Executive Retreat: Held in conjunction with Gartner U.S. Spring Symposium/ ITxpo®. The 
agenda for this annual member event includes outside speakers, member presentations and 
discussions with industry leaders. This deliverable will be effective for transitional Council members in 
2006. 
Gartner Symposium: Complimentary admission for transitional Council members to Gartner U.S. 
Spring Symposium/ITxpo® effective in 2006.   
Hot Topic Teleconferences: Audio and Web-based conferences on select hot topics. 

 
Dedicated Council Support 

 
Assigned Relationship Manager: Each member is assigned a dedicated Relationship Manager. Via 
the Relationship Managers, members have access to Council research, source materials and the 
network of Council members. 
Gartner Subject Matter Expert Participation: Each Council has a dedicated Gartner 
analyst/consultant who participates in Peer Exchange Forums and acts as an advisor to the Council 
members. 
Short-Answer Research Response: On an as-needed basis, the dedicated Relationship Manager will 
facilitate Council member inquiries that require up to one (1) hour of research related to the Council 
Agenda, assistance with the Council’s frequently asked questions (FAQ) database and/or access to 
Best Practices Council research in progress. 

 
BEST PRACTICES  COUNCILS One Year Contract 

Best Practices Council for Architecture & Planning Executives $ 24,929.65 
Best Practices Council for Information Security Executives $ 24,929.65 
Best Practices Council for Emerging Technology Management Executives $ 24,929.65 
Best Practices Council for IT Sourcing Management Executives $ 24,929.65 
Best Practices Council for Enterprise Applications – SAP Executives $ 24,929.65 
Best Practices Council for Infrastructure Executives $ 24,929.65 
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Human Capital Management 
IITT  MMaarrkkeett  CCoommppeennssaattiioonn  SSttuuddyy  RReeppoorrttss 
 
Conventional compensation surveys may provide adequate quantitative data. But to implement the most effective pay 
strategies, today's IT organizations need both traditional compensation data plus supporting analysis and best practices 
information. Moreover, they need a guide to formulating comprehensive human capital management strategies that will help 
them achieve their long-term business goals in an increasingly fluid job market. people3's IT Market Compensation Study is 
that guide. The study provides an unparalleled view of compensation data -- current, market-based data -- as well as 
invaluable insights and analyses of trends and strategies in recruitment, retention, reward, recognition and work life 
programs and career development/training. 
 

PEOPLE3  Price 

IT Market Compensation Study $ 2,480.32 

IT Market Compensation Study (Participant) w/3 Quarterly Trending Reports $ 1,060.84 

IT Market Compensation Study w/3 Quarterly Trending Reports $ 3,978.14 

 
 
HHuummaann  CCaappiittaall  MMaannaaggeemmeenntt  WWoorrkksshhooppss 
 
Description: Human Capital Management Workshops are an integrated series of highly interactive development programs 
designed to help IT and HR professionals meet specific workforce management issues. Participants develop customized 
action plans leading to successful organizational transformation – the first time. Workshops take place on Commonwealth 
site.  
 
Pricing:  
Each Human Capital Management Workshop is individually priced at $51,100. Clients who purchase membership in the 
Gartner Executive Program for Human Resources (EXP HR) will receive a 10 percent discount (or $45,990 per workshop) 
on all Human Capital Management Workshops:  
 
Organization Alignment Workshop: additional Industry Standard Job Family Competency Models may be purchased for 
$12,775 (this includes an additional half-day workshop).  
 
Human Capital Management Workshops: Mission and Values 
Description: This one and a half-day workshop is the first step to developing a culture that supports a high-performance IT 
organization. Defining, documenting and communicating a mission, vision and statement of values will create a common 
framework, focus and culture that can support business strategy and goals effectively. These statements provide a 
foundation that will support IT decisions and focus and prioritize IT objectives, goals and key initiatives to support the 
business. 

Human Capital Management Workshops: Communications Strategy and Plan 
Description: This two-day workshop assists clients in developing a program to communicate the right message to the right 
audience at the appropriate time, and deliver consistent messages across the entire organization to support significant 
change efforts (e.g., outsourcing, transformation and new strategy). This minimizes fear and promotes the acceptance of the 
leadership team's plan, as well as establishes and maintains shared expectations. 

Human Capital Management Workshop: Leadership Development 
Description: This two-day workshop helps clients identify the critical leadership competencies for their organization, and 
assess their leadership team against selected competencies. This workshop also lays the foundation for developing team 
and individual action plans to close the gap between current and desired leadership performance. 

Human Capital Management Workshop: Organization Alignment 
Description: This two-day workshop is designed to build the foundation for your career development program. The 
workshop starts by presenting career development best practices. Participants are then provided with industry-standard 
competency models developed by people3 for the job families being reviewed. The job family competency models are edited 
to meet the client's needs through expert panel processes facilitated by the executive facilitator. At the conclusion of the 
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workshop, participants will have selected the critical competencies required for outstanding performance in selected job 
families. 

Human Capital Management Workshop: Human Capital Management Assessment 
Description: This one and a half-day workshop helps clients assess their current HCM capabilities, prioritize current and 
future HCM needs, and develop an action plan that addresses those needs. The program includes the following: (1) a Web-
based organization assessment, (2) a review of HCM best practices, (3) an assessment readout, (4) assistance with critical 
issues prioritization, and (5) action planning. The Web assessment and planning sessions include educational reviews, 
interactive assessments, and customized solutions that help ensure a successful HCM transition. 

Human Capital Management Workshop: Organization Design 
Description: This one and a half-day workshop helps clients develop an organization structure that best aligns with their 
business needs. Key components of the workshop include the following: understanding organization design best practices, 
developing critical success factors for organizational change, developing and selecting an organizational design model that 
best represents defined business needs, and creating an actionable implementation strategy. The workshop includes 
educational reviews, interactive assessments, and customized design options created and presented by the executive 
facilitator. 

JJoobb  FFaammiillyy  CCoommppeetteennccyy  MMooddeellss 
 
Description: Job Family Competency Models create an operational infrastructure that supports IT professional 
development, selection and assessment. Employees receive knowledge of the expectations in their current role as well as a 
clear understanding of the requirements for progression inside and outside their career path and job family.  Gartner will 
work with you to define the below deliverables and provide you a report for the Job Family Competency model of your 
choice.   
 
Pricing: Each Job Family Competency Model is priced at $12,775. 
 
Each Job Family Competency Model consists of the following components/deliverables:  
 

• Job Family General Characteristics - A formal definition of the job family's general characteristics, 
outlining the job responsibilities typically performed, with pertinent information regarding the scope of work 
performed within that job family.  

• Job Family Career Paths - Specific roles within the job family are identified, including typical 
responsibilities and complexity of requirements for progression through each level on the career path.  

• Competency Matrix - The model includes behavioral, business and technical competencies determined 
to be critical for success within the enterprise and within the job family. The competency model will also 
include expected proficiency levels required for progression through the career path.  

• Assessment Tool - The tool assist in determining gaps between required competency proficiency level 
and an individual's proficiency level within the specific competency, job family and career path level.  

• Learning Maps - An outline of the developmental activities that an individual can use to enhance or 
increase performance in a specific competency. The learning maps will include types of training courses, 
key developmental experiences and other development resources (e.g., books, periodicals, research 
articles and computer-based training). 
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Available Job Family Competency Models include: 
Applications Development  
Architecture  
Asset Management  
Business Analysis  
Business Continuance  
Business Intelligence  
Business Process Engineering  
Client Technology  
Computer Operations  
Customer Support  
Data Analysis  
Database Administration  
ERP Applications Development  
ERP Business Solutions Analysis  
ERP Systems Administration  
IT Leadership  
IT Security  
Network Management  
Project Management  
Quality Assurance  
Quality Process Engineering  
Release Management  
Systems Administration  
Technology Consulting  
Technical Writing  
Telecommunications  
Vendor Relationship Management  
Web Administration  
Web Design 
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Gartner Consulting 
 

The Consulting engagements described below are individually priced based on the scope and 
specific tasks for the project. Please work with your Sales Executive 
 
Strategy & Architecture    Sourcing Execution and Management 
IT Strategy     Transaction Brokering 
Sourcing Strategy     Sourcing Management Services 
Organization & Governance 
Architecture 
Portfolio Management 
Data Center Consolidation 
ERP Strategy 
 
Risk Management Services   Critical Program Management 
Business Continuity Planning   Project Management Office 
Information Security    Project Assessment 
Regulatory Compliance    Project Oversight 
 
Performance Optimization   Go-To-Market Strategies 
Benchmarking     Marketing Strategy 
Status      Channel Strategy 
Decision 
Optimization 
Benchmarking Towers 
Desktop, Helpdesk, Network, Application Development Support, Customer Satisfaction, Outsourcing, SAP 
IT Process Reengineering    
Service Management 
Performance Management 
 

 Consultant Titles Applicable to 
Statements of Work 

Hourly 
Rates 

1 Specialist $ 152.76 

2 Senior Specialist $ 205.80 

3 Manager $ 279.00 

4 Senior Manager $ 352.19 

5 Expert $ 425.82 

6 Senior Expert $ 514.51 

7 Project Manager $ 352.19 

8 Project Director $ 425.93 

9 Senior Project Director $ 514.51 

 
NOTE: Article 1, Work Orders, Paragraph 5 of Gartner's VITA Contract # VA-020131-GARG states the following: All 
work Orders shall be incorporated as an integral part of this Agreement.  Additional terms and conditions or clauses 
concerning individual Work Orders may be included with and form part of the Work Order. In the event the 
additional terms and conditions and/or clauses included in a Work Order conflict with any terms and conditions or 
clauses of this Agreement, the terms of the Work Order shall govern as concerns that individual Work Order only. 
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Attachment A 
To 

Contract VA-020131-GARG 
 

Rate Schedule 
  

This Attachment "A" is hereby incorporated into and made an integral part of Agreement 
VA--020131-GARG between Gartner Inc. and the Commonwealth of Virginia.  All other 
Price List(s) previously incorporated into the Agreement are hereby deleted and made 
null and void. 
 
Level 1 Services – As Indicated in the chart below: 
 

Number of Seats Number of research analyst inquiries* included per seat 
1 to 9 Unmetered (For Advisor seat) 
1 to 9 None (for Reference Seat) 
10-24 Unmetered (For Advisor seat) 
10-24 None Standard – Optional Inquiry Service Available (for Reference Seat) 
25-49 Unmetered (For Advisor seat) 
25-49 None Standard – Optional Inquiry Service Available (for Reference Seat) 
50-99 Unmetered (For Advisor seat) 

50-99 None Standard – Optional Inquiry Access Program Available (for 
Reference seat) 

*Each inquiry is limited to 30 minutes 
 

“Core Research” Focus Areas. Illustrative Only, Subject to change. 
1 Application Development 
2 Application Integration and Middleware 
3 Business Intelligence and data Warehousing 
4 Enterprise Networking Equipment 
5 Emerging Technologies 
6 Enterprise Management 
7 Client Platforms 
8 Web Services 
9 Security and Privacy 
10 Mobile and Wireless 
11 IT Management 
12 e-business 
13 Knowledge Support 
14 Customer Relationship Management 
15 Government 
16 Higher Education 
17 Healthcare 
18 Financial Services 
19 Small and Midsize Business 
20 Open Source Software  
21 IT Services and Outsourcing 
22 Public Network Infrastructure equipment 
23 Semiconductors 
24 Communications Services 
25 Digital Documents and Imaging 
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26 ERP and Supply Chain Management 
27 Servers and Storage 
28 Technology and Society 

 
Consulting 
 

1 Specialist 
2 Senior Specialist 
3 Manager 
4 Senior Manager 
5 Expert 
6 Senior Expert 
7 Project Manager 
8 Project Director 
9 Senior Project Director 

 
 
Benchmark (Measurement Services 
 

1 Rapid Assessment for Application Development & Support 
2 Rapid Assessment for Contact Center 
3 Rapid Assessment for Customer Satisfaction 
4 Rapid Assessment for Data Networks 
5 Rapid Assessments for Distributed Computing 
6 Rapid Assessments for Enterprise Operations Center 
7 Rapid Assessment for Enterprise Storage Management (Avail Q2 F02) 
8 Rapid Assessment for Help Desk 
9 Rapid Assessment for IT Business Effectiveness 

10 Rapid Assessment for Total IT Expenditure 
11 Rapid Assessment for Voice Telecom 
12 Legacy Benchmarks for Applications Development  Project Analysis 
13 Legacy Benchmarks for Outsourcing Financial Assessment 
14 Decision Tools for Financial System Application Software 
15 Decision Tools for Human Resources Application Software 
16 Decision Tools for Content Management Solutions 
17 Decision Tools for Convergence Server Solutions 
18 Decision Tools for Customer Relationship Management Suite 
19 Decision Tools for Customer Service and Support Software 
20 Decision Tools for consolidated Service Desk 
21 Decision Tools for data Switching Solutions Suite 
22 Decision Tools for E-Business Intelligence Model 
23 Decision Tools for e-commerce; Business to Business- Buy Side 
24 Decision Tools for e-commerce: Business to Business – Sell Side 
25 Decision Tools for Enterprise Information Portal 
26 Decision Tools for Enterprise Management Console Software 
27 Decision Tools for Enterprise Management Solutions 
28 Decision Tools for Enterprise Resource Planning Suite 
29 Decision Tools for Integrated Financials and Human Resources Software
30 Decision Tools for Help Desk Software 
31 Decision Tools for Integrated Document Management Suite 
32 Decision Tools for Intel-Class hardware – Desktop 
33 Decision Tools for Intel-Class Hardware – Notebook 
34 Decision Tools for Intel-Class Hardware – Server 
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35 Decision Tools for LAN  Switching  Solutions Selection 
36 Decision Tools for Mid-Market ERP Software 
37 Decision Tools for Marketing Automation 
38 Decision Tools for Online Analytical Processing Software 
39 Decision Tools for Public Key Infrastructure 
40 Decision Tools for Supply Chain Planning Software Selection 
41 Decision Tools for Sales Force Automation 
42 Decision Tools for Unix Platform Selection 
43 Decision Tools for TCO Manager for Distributed Computing 
44 Decision Tools for TCO Manager  for Enterprise Operations Center 
45 Decision Tools for TCO manager for Help Desk 
46 Decision  Tools for TCO  Manager for Data Networks 
47 Decision Tools for TCO Manager for Voice Telecom 

 
Additional Product Offerings 
 

1 People3 IT Market Compensation Study 
2 People3 IT Market Compensation Study & 3 Quarterly Trending Reports 

3 People 3 Strategic IT Human Capital Trend Analysis & 3  Quarterly 
Trending Reports 

4 Careerpower – part of peoplepower – 1-200 seats 
5 Careerpower – part of peoplepower – 201-500 seats 
6 Careerpower – part of peoplepower – 501-1,000 seats 
7 Careerpower – part of people power – 1,001-2000 seats 
8 Executive Programs – EXP Premiere 
9 Statement of Work 

10 Vice President people3 Consulting 
11 Director people3 Consulting 
12 Senior Consultant people3 Consulting 
13 Lead Consultant people3 Consulting 
14 Associate Consultant people3 Consulting 

 
 

Number of 
Seats 

Price Per 
Seat 

Number of research 
inquiries Included Per Seat 

Price per instance of analyst 
inquiry 

1-9 $15,330 Unmetered for Advisor Seat Included in Cost of Advisor Seat 

1-9 $9,198 None for Reference Seat $1022/hr or $4,088 for 6 hours, 
or $6132 full day 

10-24 $8,789.20 Unmetered for Advisor Seat Included in cost of Advisor Seat 

10-24 $7,154 None for Reference seat 
5 inquiries =$4,599 
10 inquiries = $9,198 
20 inquiries = $18,396 

25-49 $7,562.80 Unmetered for Advisor Seat Included in Cost of Advisor Seat 

25-49 $4,905.60 None for Reference Seat 
5 inquiries =$4,599 
10 inquiries = $9,198 
20 inquiries = $18,396 

50-99 $6,540 Unmetered for Advisor Seat Included in cost of Advisor Seat 
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50-99 $3,985.80 None for Reference Seat 
5 inquiries = $4,599 
10 inquiries = $9,198 
20 inquiries = $18,396 

 
** To qualify for Research Inquiry Access, Core Research Clients must maintain 10 or more Core 
Research Seats (per contract). 

 

Core Research Focus 
Areas. Illustrative Only.  

1 Application Development 
2 Application Integration and Middleware 
3 Business Intelligence and data Warehousing 
4 Enterprise Networking Equipment 
5 Emerging Technologies 
6 Enterprise Management 
7 Client Platforms 
8 Web Services 
9 Security and Privacy 
10 Mobile and Wireless 
11 IT Management 
12 Knowledge Support 
13 Customer Relationship Management 
14 Government 
15 Higher Education 
16 Healthcare 
17 Financial Services 
18 Small and Midsize Business 
19 Open Source Software  
20 IT Services and Outsourcing 
21 Public Network Infrastructure 
22 Semiconductors 
23 Communications Services 
24 Digital Documents and Imaging 
25 ERP and Supply Chain Management 
26 Servers and Storage 
27 Technology and Society 

 
Publications 
 

1 Talking Technology Series Included with Advisor Seat 

 
Consulting 
 

1 Specialist $147.17/hr 
2 Senior Specialist $198.27/hr 
3 Manager $268.79/hr 
4 Senior Manager $339.30/hr 
5 Expert $410.23/hr 
6 Senior Expert $495.67/hr 
7 Project Manager $339.30/hr 
8 Project Director $410.34/hr 
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9 Senior Project Director $495.67/hr 
 
Benchmark (Measurement) Services 
 

1 Rapid Assessment for Application Development & Support $53,144 + T&E 
2 Rapid Assessment for Contact Center $53,144 + T&E 
3 Rapid Assessment for Customer Satisfaction $53,144 + T&E 
4 Rapid Assessment for Data Networks $53,144 + T&E 
5 Rapid Assessments for Distributed Computing $53,144 + T&E 
6 Rapid Assessments for Enterprise Operations Center $53,144 + T&E 
7 Rapid Assessment for Enterprise Storage Management (Avail Q2 F02) $53,144 + T&E 
8 Rapid Assessment for Help Desk $53,144 + T&E 
9 Rapid Assessment for IT Business Effectiveness $53,144 + T&E 

10 Rapid Assessment for Total IT Expenditure $53,144 + T&E 
11 Rapid Assessment for Voice Telecom $53,144 + T&E 
12 Legacy Benchmarks for Applications Development  Project Analysis $43,946 + T&E 
13 Legacy Benchmarks for Outsourcing Financial Assessment $82,782 + T&E 
14 Decision Tools for Financial System Application Software $12,264/Seat 
15 Decision Tools for Human Resources Application Software $12,264/Seat 
16 Decision Tools for Content Management Solutions $20,440/Seat 
17 Decision Tools for Convergence Server Solutions $20,440/Seat 
18 Decision Tools for Customer Relationship Management Suite $36,792/Seat 
19 Decision Tools for Customer Service and Support Software $12,264/Seat 
20 Decision Tools for Consolidated Service Desk $20,440/Seat 
21 Decision Tools for data Switching Solutions Suite $20,440/Seat 
22 Decision Tools for E-Business Intelligence Model $20,440/Seat 
23 Decision Tools for e-commerce; Business to Business – Buy Side $20,440/Seat 
24 Decision Tools for e-commerce: Business to Business – Sell Side $20,440/Seat 
25 Decision Tools for Enterprise Information Portal $20,440/Seat 
26 Decision Tools for Enterprise Management Console Software $20,440/Seat 
27 Decision Tools for Enterprise Management Solutions $20,440/Seat 
28 Decision Tools for Enterprise Resource Planning Suite $36,792/Seat 
29 Decision Tools for Integrated Financials and Human Resources Software $20,440/Seat 
30 Decision Tools for Help Desk Software $12,264/Seat 
31 Decision Tools for Integrated Document Management Suite $20,440/Seat 
32 Decision Tools for Intel-Class hardware – Desktop $12,264/Seat 
33 Decision Tools for Intel-Class Hardware – Notebook $12,264/Seat 
34 Decision Tools for Intel-Class Hardware – Server $12,264/Seat 
35 Decision Tools for LAN  Switching  Solutions Selection $12,264/Seat 
36 Decision Tools for Mid-Market ERP Software $20,440/Seat 
37 Decision Tools for Marketing Automation $12,264/Seat 
38 Decision Tools for Online Analytical Processing Software $12,264/Seat 
39 Decision Tools for Public Key Infrastructure $20,440/Seat 
40 Decision Tools for Supply Chain Planning Software Selection $20,440/Seat 
41 Decision Tools for Sales Force Automation $20,440/Seat 
42 Decision Tools for Unix Platform Selection $20,440/Seat 
43 Decision Tools for TCO Manager for Distributed Computing $18,396/Seat 
44 Decision Tools for TCO Manager for Enterprise Operations Center $18,396/Seat 
45 Decision Tools for TCO Manager for Help Desk $18,396/Seat 
46 Decision Tools for TCO Manager for Data Networks $18,396/Seat 
47 Decision Tools for TCO Manager for Voice Telecom $18,396/Seat 
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Additional Product Offerings 
 

1 People3 IT Market Compensation Study $2,340.38 

2 People3 IT Market Compensation Study & 
3 Quarterly Trending Reports $3,832.50 

3 People3 Strategic IT Human Capital Trend 
Analysis & 3 Quarterly Trending Reports $1,022 

4 CareerPower – part of peoplepower; 1-200 
seats 

$116,508 (Initial purchase 
and first year maintenance) + 
$19,418/year maintenance 
for subsequent years 

5 Careerpower – part of peoplepower; 201-
500 seats 

$151,256 (Initial purchase 
and first year maintenance) + 
$25,243.40/year 
maintenance for subsequent 
years 

6 Careerpower – part of peoplepower; 501-
1000 seats 

$204,808.80 (Initial purchase 
and first year maintenance) + 
$34,134.80/year 
maintenance for subsequent 
years 

7 Careerpower – part of peoplepower; 1001-
2000 seats 

$310,769.36 (Initial purchase 
price and first year 
maintenance) + $51,794.56/ 
year maintenance for 
subsequent years 

8 Executive Programs – EXP Premier $30,404.50/Person  
 
 
EXP Memberships 
 

 EXP Premier 

Initial Membership $30,404.50/Person 

  

Additional 
Memberships  

> second membership -10% 

> 3rd-5th memberships -15% 

> 6th – 10th 
memberships -25% 

11 + MEMBERSHIPS Contact Gartner 
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Contract VA-020131-Gart 
 
 

Level II Services – No Award 
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Level III Services – No Award 
 






























































































