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Commonwealth of Virginia 
Virginia Information Technologies Agency 

 
TELECOMMUNICATIONS SERVICES 

 
Mandatory Use Contract* 

 
Date:      August 2, 2016  
 
Contract #:     VA-040801-VERV 
 
Authorized User:    State Agencies*  
      *Optional Use Contract for other Public Bodies 
       
 
Contractor:     Verizon Virginia, Inc. 
      4951 Lake Brook Drive, Suite 200 
      Glen Allen, VA  23060 
 
Contact:                                                                    Eric Adkins, Client Partner, Verizon Enterprise Solutions 
                                                                                  Office:  804-527-6363 
                                                                                  Fax:     301-966-1380 
                                                                                  Email:  eric.r.adkins@verizon.com    
        
FIN:      54-0167060 
 
Services Descriptions:    See Attachment 2 
       
Prices:      See Section 4 
 
Term:      Month to Month 
 
Payment:     Net 30 days 
 
 
For Additional Information, Please Contact: 
 
Contract Information: 
      
Doug Leslie 
Phone:  804-416-6161 
E-Mail:  doug.leslie@vita.virginia.gov   
Fax:      804-416-6361 
 
 
NOTES: Individual Commonwealth of Virginia employees are not authorized to purchase equipment or 

services for their personal use from this Contract. 
 
 For updates, please visit our Website at http://www.vita.virginia.gov/procurement/contracts.cfm  

mailto:eric.r.adkins@verizon.com
mailto:doug.leslie@vita.virginia.gov
http://www.vita.virginia.gov/procurement/contracts.cfm
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CONTRACT #VA-040801-VERV 

CONTRACT CHANGE LOG 
 

Change             Effective 
No.                Description of Change           Date 

1 Mod 1 increases the one-time service credit to the Commonwealth by 
$101,610 

6/2/05 

2 Mod 2 revises provisioning of Centrex lines 7/27/05 

3 Mod 3 revises Centrex rates in the Verizon South area 9/7/05 

4 Mod 4 adds ordering officers for DSL 10/13/05 

5 Mod 5 updates the pricing data 10/25/05 

6 Mod 6 adds Voicemail services for VCU 4/4/06 

7 Mod 7 adds additional services (IP Centrex) 4/19/06 

8 Mod 7A adds additional services  7/6/06 

9 Mod 8 revises pricing for DSL services 5/15/06 

10 Mod 9 reduces rate per block for DID numbers 7/10/06 

11 Incorporates Northrop Grumman’s usage rights as VITA’s Service 
Agent  

7/1/06 

12 Mod 10 adds extension mailbox services and pricing  3/28/07 

13 Mod 11 supersedes changes in Mod 3 and adds additional terms and 
conditions to the contract 

10/25/07 

14 Extend the contract for one additional year 11/30/07 

15 Mod 12 documents contract extension and revises paragraph 46 
“Minimum Annual Commitment”  

2/13/08 

16  Mod 13 documents contract extension and revises the Minimum 
Annual Commitment, Service Description, and Pricing clauses  

12/29/08 

17 Mod 14 amends specified terms and conditions 5/11/10 

18 Updates Supplier’s address 7/27/10 

19 Mod 15 adds Verizon VA and Verizon South DDS Circuits and 
Inellimux Services per Attachment A 

11/30/10 

20 Mod 16 incorporates stipulation to the “Service Pricing” section of 
Mod 15 

1/26/11 

21 Mod 17 extends contract term for one additional year and revises 
Section 46 “Minimum Annual Commitment”. 

2/13/13 

22 Clarified NG’s role as the Service Agent ONLY for this contract.    

23 Extends the contract for one additional year 08/03/14 

24 Mod 18 adds clauses to clarify/define certain terminology used in the 
contract 

08/28/14 

25 Added contact information 05/15/15 

26 Mod 19 amended changes to the terms of the Agreement; Reference: 
page 16, Paragraph 18, entitled “Modifications”. 

01/27/16 

   

VITA:  Prior review and approval by the Virginia Information Technologies Agency (VITA) is 
required for purchases in excess of $100,000.00 for State Agencies and Institutions only. 
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MODIFICATION #14  
TO 

CONTRACT NUMBER VA-040801-VERV 
BETWEEN THE 

COMMONWEALTH OF VIRGINIA 
AND 

VERIZON VIRGINIA, INC. 
 
This MODIFICATION #14  ("Modification") is an agreement between the 
Commonwealth of Virginia, hereinafter referred to as the  “Commonwealth”, and 
Verizon Virginia Inc., hereinafter referred to as “Verizon” or “Contractor”, relating to 
Contract VA-040801-VERV, as amended, hereinafter referred to as the “Agreement.” 
This Modification #14 is hereby incorporated into and made an integral part of the 
Agreement, as modified.  
 

Reference: Page 16, Paragraph 18, entitled “Modifications” 
 
The Commonwealth and Verizon for the mutual consideration contained herein agree as 
follows: 
 

CHANGES: 
 

I. Removal of Avaya OptiMail Service Effective June 30, 2009, OptiMail has been 
replaced by National Unified Messaging Service which is a service on the Verizon 
Business platform for entities in the Commonwealth.  Comverse Voice Mail is still 
available.    

 
II. Attachment 2-2 – Additional Terms and Conditions Governing the Purchase of 

Verizon Inc PS-ALI Services – The language in Exhibit “A” Paragraph 3 “Service 
Period”, Paragraph 5 “Limited Warranty”, and Paragraph 6 “Limitation of 
Liability” are replaced in their entirety as outlined below. Termination language and 
pricing is hereby added to the PSALI section of the Agreement.  Exhibit B has no 
changes.  Exhibit C “Applicable Rates, Charges, Locations” is replaced in its 
entirety.  All other terms and conditions of Attachment 2-2 remain the same. 

 
The following language shall replace Paragraph 3 in its entirety: 

 
      3. Service Period 

 
Each DSP or Agency will purchase service for a 36 month term at a one 
time non-recurring charge of $2,500 for establishing new PSALI service 
with the option to renew within 90 days of expiration upon mutual 
agreement at the NRC rate of $1500 for an additional 36 month term.  If 
the PSALI is renewed 90 days after expiration, the PSALI NRC of 
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$2500.00 applies.  The Term will not be extended past the date of 
expiration of the COVA Agreement.   

 
If the Commonwealth changes or cancels the TSO prior to establishment 
of Services, the Commonwealth will pay certain Verizon costs associated 
with such cancellation up to the date of the cancellation. The date of 
cancellation shall be the date Verizon receives written notification from 
the Commonwealth. 

 
An account is defined as one userid/administrator with a digital certificate. 
Each account can cover multiple physical locations within the state but not 
multiple userids. Modifications to telephone numbers and locations may 
be made without amendment and at no additional cost as long as 
requirements are met.  Requirements of adds- must be where VZ is the 
911 provider or the local dial tone provider and must be within the same 
state. 

 
Verizon may terminate the PSALI service with at least ninety (90) days 
written notice prior to the termination effective date.   The Commonwealth 
may terminate this service for its convenience, with at least thirty (30) 
days written notice prior to the termination effective date.  Upon 
termination for convenience, any outstanding charges, including any 
outstanding balance of any non-recurring charges, shall be due and 
payable in one lump sum within thirty (30) days of billing.  
 

The following language shall replace Paragraph 5 in its entirety: 
 

5. Limited Warranty 
 
Verizon warrants the Services will function substantially in accordance 
with official Service descriptions.  If the Services do not function 
substantially in accordance with such Service descriptions through no fault 
of the Commonwealth or its agents, a condition excused under the section 
titled Force Majeure in Attachment 1 or due to scheduled maintenance, 
Verizon at its expense will repair the Services.  This limited warranty is 
exclusive of all other warranties, express or implied, including warranties 
of merchantability or of fitness for a particular purpose. 

 
The following language shall replace Paragraph 6 in its entirety: 

 
   6. Limitation of Liability   
 

Verizon will not be liable to the Commonwealth or any DSP for any 
consequential, incidental, indirect or special damages, including, but not 
limited to, loss of business, profits, information, or other commercial or 
economic loss, arising in connection with the PS/ALI Service or this 
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Modification, whether such damages are based upon breach of contract, 
tort (including negligence) or otherwise, even if Verizon has been notified 
of the possibility of such damages.  Verizon’s liability to the 
Commonwealth or any DSP for any other damages due to failures in the 
PS/ALI services arising from its negligence or breach of contract shall be 
limited to an amount equal to the greater of $1,000 or twice the charges 
for the services affected by the failure for the period of such failure. 

 
III. Paragraph 27 – Page 18 and 19 “ORDERING OFFICERS – update and replace 

the Ordering Officers with the following: 
 

Ordering Officers are Margaret Moran, Linda Brown, Pam Wood-Henry, and 
Carol Haygood. 

 
IV. VITA’s New Address – Replace all appearances of the address for Virginia 

Information Technology Agency from 110 South 7th Street, 3rd Floor, Richmond, 
VA 23219 to VITA’s new address; Meadowville Technology Park, 11751 
Meadowville Lane, Chester, Virginia 23836. 

 
V. Attachment 4 “PRICING” Pg. 131 “DS1 Channel Termination IntraLATA 

204 Tariff - Section Number 2.7.1.1 – This DS1 Tariff has increased.  Language 
referring to Tariff pricing is deleted in its entirety.  The pricing outlined in 
Attachment D of the Agreement for DS1 Channel Termination IntraLATA is now 
custom priced for the duration of the Agreement term.  

 

The rates and provisions outlined above are valid if customer signs this modification by 
May 15, 2010. 
 
The foregoing is the complete and final expression of the parties’ agreement to modify 
Contract VA-040801-VERV and cannot be modified, except by a writing signed by duly 
authorized representatives of both parties. 
 

ALL OTHER TERMS AND CONDITIONS REMAIN 
UNCHANGED. 
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ATTACHMENT A 
ATTACHMENT 2-2: ADDITIONAL TERMS AND CONDITIONS GOVERNING 

THE PURCHASE OF VERIZON VIRGINIA INC PS-ALI SERVICES 

Exhibit “A” 

PS-ALI TERMS AND CONDITIONS 

 

Only Paragraph 3, Paragraph 5, and Paragraph 6 are replaced in their entirety: 
 

1. Scope 
 
This Exhibit “A” sets forth the terms under which Verizon Virginia Inc. (“Verizon”) will 
provide Private Switch/Automatic Location Identification (PS/ALI) Service and 
dedicated facilities from Commonwealth’s premises to the 9-1-1 tandem switch serving 
the Commonwealth’s locations(s) identified in the Telecommunications Services Order 
(TSO).  These Services, which are further described herein, are referred to individually 
and collectively as the “Services.” The Commonwealth understands and agrees that if the 
Commonwealth’s provider of local telephone services is a company other than Verizon, 
the Commonwealth must notify that local service provider and make the necessary 
arrangements with that local service provider, as set forth below in this Exhibit, to enable 
Verizon to provide the Service.  
 
2. Regulatory Matters 
 
In the event a legislature, regulatory agency, court or other entity (by promulgation of a 
law, regulation, rule, order or otherwise) materially and adversely changes the rights, 
obligations or risks to Verizon hereunder, then Verizon in its discretion may terminate 
this Service in whole or in part by providing written notice thereof to the Commonwealth; 
any remaining obligations of the parties shall continue unaffected. The rates for the 
Services must at all times meet the minimum rates permitted under any applicable law, 
regulation or order, and Verizon may adjust any such rates for the Services by providing 
written notice to Customer in the event they are deemed to be below such minimum rates. 
 

 
3. Service Period 

 
Each DSP or Agency will purchase service for a 36 month term at a one time non-
recurring charge of $2,500 for establishing new PSALI service with the option to renew 
within 90 days of expiration upon mutual agreement at the NRC rate of $1500 for an 
additional three year term.  If the PSALI is renewed after the 90 days after expiration, the 
PSALI NRC of $2500.00 applies.  The Term will not be extended past the date of 
expiration of the COVA Agreement.   
 
If the Commonwealth changes or cancels the TSO prior to establishment of Services, the 
Commonwealth will pay certain Verizon costs associated with such cancellation up to the 
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date of the cancellation. The date of cancellation shall be the date Verizon receives 
written notification from the Commonwealth. 
 
An account is defined as one userid/administrator with a digital certificate. Each account 
can cover multiple physical locations within the state but not multiple userids. 
Modifications to telephone numbers and locations may be made without amendment and 
at no additional cost as long as requirements are met.  Requirements of adds- must be 
where VZ is the 911 provider or the local dial tone provider and must be within the same 
state. 

 
Verizon may terminate the PSALI service with at least ninety (90) days written notice 
prior to the termination effective date.   The Commonwealth may terminate for its 
convenience this service with at least thirty (30) days written notice prior to the 
termination effective date.  Upon termination for convenience, any outstanding charges, 
including any outstanding balance of any non-recurring charges, shall be due and payable 
in one lump sum within thirty (30) days of billing.  

 
4. Location(s) 
 
The Services will be provided for use by the Commonwealth at locations of the 
Commonwealth served by Verizon Virginia Inc. as may be specified in writing in the 
TSO.  The rates and other terms of the Service shall apply only to these locations.  The 
Commonwealth may add additional locations by providing advance written notice to 
Verizon, provided such locations in Verizon’s determination have substantially the same 
cost, technical and other material characteristics as the original locations, and provided 
further that the Commonwealth pays Verizon any non-recurring or other charges incurred 
in connection with adding these locations.  The foregoing shall be in addition to any 
similar provisions contained herein.  
 
 
5. Limited Warranty 
 
Verizon warrants the Services will function substantially in accordance with official 
Service descriptions.  If the Services do not function substantially in accordance with 
such Service descriptions through no fault of the Commonwealth or its agents, a 
condition excused under the section titled Force Majeure in Attachment 1 or due to 
scheduled maintenance, Verizon at its expense will repair the Services.  This limited 
warranty is exclusive of all other warranties, express or implied, including warranties of 
merchantability or of fitness for a particular purpose. 
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6. Limitation of Liability   
 
 
Verizon will not be liable to the Commonwealth or any DSP for any consequential, 
incidental, indirect or special damages, including, but not limited to, loss of business, 
profits, information, or other commercial or economic loss, arising in connection with the 
PS/ALI Service or this Modification whether such damages are based upon breach of 
contract, tort (including negligence) or otherwise, even if Verizon has been notified of the 
possibility of such damages.  Verizon’s liability to the Commonwealth or any DSP for 
any other damages due to failures in the PS/ALI services arising from its negligence or 
breach of contract shall be limited to an amount equal to the greater of $1,000 or twice 
the charges for the services affected by the failure for the period of such failure. 

7. Title 
 
Verizon or its suppliers, will own all rights, title, and interest in equipment, software, and 
facilities used by Verizon to provide Services.  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Commonwealth of Virginia 
VA – 040801 – VERV 

Modification #14 
Page 8 of 14 

Exhibit ”B” 
Description of Service 

 
Private Switch/Automatic Location Identification Service 

 
1. GENERAL 
 
Private Switch/Automatic Location Identification Service (PS/ALI) is an Enhanced 911 
(“E-911”) Service that allows a Private Switch (PS) located on a Commonwealth’s 
premises, or a Centrex leased by the Commonwealth, to send automatic number 
identification (ANI) information to the E-911 database from individual user stations for 
the purpose of providing specific site or station location information on an E-911 call to 
the appropriate Public Safety Answering Point (PSAP).  PS/ALI may be used by PBX 
and Centrex users to develop and maintain their own E-911 databases.  A secure, dial-up 
Fault Resistant/Data Base Management System (FR/DBMS) Private Switch Interface is 
used to enter Telephone Number information into the database.  Subscribers must meet 
all technical specifications and regulations for 911 Service as published by 911 
Governmental Agencies and the Company.  Where required, specialized Commonwealth 
Premises Equipment (CPE) network interfaces must be provided by the subscriber. 
 
Common E911 Network Connectivity Requirements 
 

a.  Analog PBX - a new Multi Frequency (MF) Centralized Automatic Message 
Accounting (CAMA) trunk group is required.  Each trunk group will need a 
minimum of two (2) trunks.  The Company recommends two trunks to each of 
two E-911 tandems for a total of 4 trunks for diversity, but requires only two 
trunks to one tandem.  Any additional trunking requirements will be at the 
discretion of the PBX Commonwealth and will be provisioned only when E-911 
Control Tandem facilities are available. 
 
b.  ISDN PBX with Calling Line Identification (CLID) - No special requirements 
(using existing PRI trunking, if the E-911 network trunks are SS7).  If the E-911 
network trunks are MF-CAMA, then the ISDN PBX requires the same 
configuration as an analog PBX as set forth in a. above. 
 
c.  Centrex – No special requirements unless the Commonwealth conducts their 
own Moves Adds and Changes. In such case, the Commonwealth will need 
PS/ALI. 
 
d.  The Commonwealth will subscribe to 9-1-1 Network Access facilities with 
CAMA functionality. The foregoing shall not apply where the Commonwealth 
utilizes ISDN-PRI for locations where Verizon’s Interoffice Facilities have not 
been upgraded to SS7 and if the service is not served out of a DMS 100.  
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2. DEFINITIONS 
 

a.  Automatic Location Identification (ALI) - The automatic display at the PSAP 
of the caller’s telephone number, the address/location of the telephone and 
supplementary emergency Services information. 

 
b. Automatic Number Identification (ANI) - Telephone number associated with 

the access line from which a call originates. 
 
c. Centralized Automatic Message Accounting (CAMA) - An MF signaling 

protocol originally designed for billing purposes, capable of transmitting a 
single telephone number. 

 
d. Calling Line Identification (CLID) - Telephone number associated with the 

PBX station from which a call originates. 
 
e. Enhanced 911 Service (E-911) - An emergency telephone system which 

includes network switching, database and CPE elements capable of providing 
Selective Routing, Selective Transfer, Fixed Transfer, ANI and ALI. 

 
f. Fault Resistant/Data Base Management System (FR/DBMS) - The database 

system on which the set of ALI records reside. 
 
g. Integrated Services Digital Network Primary Rate Interface (ISDN PRI) - A 

switched network capability which supports Services that are designed to 
provide end-to-end digital connectivity for the simultaneous transmission of 
voice and data.  The Primary Rate Interface (PRI) provides for the digital 
transmission of twenty three 64 Kbps bearer channels and one 64 Kbps data 
channel (23B+D). 

 
h. Public Safety Answering Point (PSAP) - A facility equipped and staffed to 

receive 9-1-1 calls.  A Primary PSAP receives the calls directly.  If the call is 
relayed or transferred, the next receiving PSAP is designated a Secondary 
PSAP. 

 
i. PS/ALI 911 Network Access Trunk - trunk facilities with CAMA functionality 

from Commonwealth premises to 9-1-1 tandem switch (es). 
 
j.  Signaling System 7 (SS7) - An inter-office signaling network separate from the 

voice path network, utilizing high speed data transmission to accomplish call 
processing. 
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3. REGULATIONS and COMMONWEALTH OBLIGATIONS 
 

a. The Commonwealth is responsible for establishing an Administration Site - a 
location responsible for administration of Commonwealth and end user 
records.  This location has the computer hardware and software necessary to 
create and transmit end user information to the Verizon’s E-911 Database 
System. 
 

b.  The Commonwealth will connect to the E-911 DBMS system using a PC 
equipped with a modem, and appropriate communications software. 

 
c.  The Commonwealth will gain access to the E-911 Database by using the 

password and security procedures provided by Verizon. 
 

d.  The Commonwealth creates, maintains, and forwards its current telephone 
number and address data according to the specified format and procedures of 
Verizon. 

 
e.  Commonwealth is responsible for maintaining the accuracy of the data. (i.e., if 

a station is relocated within the Commonwealth premises, the 
Commonwealth needs to update the database with the new information). 

 
f.  Private Switch/Automatic Location Identification Service does not include, and 

Verizon does not undertake, extraordinary tasks of inspection or constant 
monitoring to discover errors, defects or malfunctions in the subscriber’s data 
management system/process.  The Commonwealth has the responsibility for 
reporting all errors, defects and malfunctions to Verizon. 

 
g. This Service is offered solely as an aid in handling assistance calls in 

connection with fire, police and other emergencies and does not create any 
relationship or obligation, direct or indirect, to any person other than the 
Commonwealth contracting for Private Switch/Automatic Location 
Identification Service.  The provision of Private Switch/Automatic Location 
Identification Service by the Verizon shall not be interpreted, construed, or 
regarded, either expressly or implied, as being for the benefit of or creating 
any Verizon obligation toward any third person or legal entity other than the 
Commonwealth. 

 
h. The PBX owner /operator must supply the Verizon with the initial telephone 

number and address data as well as periodic updates.  The PBX must utilize 
Direct Inward Dial (DID) numbers. 

 
i.  Service availability is dependent upon the availability of facilities and the type 

and configuration of the E-911 system in place for the Service area. 
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j. If Commonwealth’s local Service provider at the locations covered by this 
Modification is a provider OTHER THAN Verizon, then Commonwealth 
understands and agrees that it shall notify the applicable local Service provider, 
obtain its concurrence to “unlock” all necessary ANI numbers, and make any 
other necessary or appropriate arrangements with that local Service provider to 
enable Verizon to provide the Services requested under this Modification.  

 
4. ADDITIONAL PROVISIONS 
 
Commonwealth is required to provide a DOS or Windows based communications 
package, text editor, and a dial access line to address daily updates.  Commonwealth will 
interface with E911 database with the aid of a secured hand held authenticator card, 
which Commonwealth will obtain from Verizon. All Commonwealth records to be 
entered into the Verizon E911 database will be in NENA-2 formatting via the PS/ALI 
interface.  If trunks are necessary, the Commonwealth is required to secure at least two 
(2) PS-ALI trunks with the EMNT Service code to the E911 tandem as provided for in 
the PS/ALI Job Aid.  Commonwealth shall choose either two trunks to one mated-pair 
E911 Access Tandem or two trunks, for a total of four to both Tandems. In the event 
Commonwealth chooses to provision only one trunk, Commonwealth is required to 
insure that the PBX will accommodate any and all E911 overflow traffic.  
Commonwealth shall have access to view its own ALI records using the PS/ALI interface 
into the E911 database. Commonwealth is responsible for keeping the records in the 
E911 database up-to-date.  Commonwealth or its representative must inform the PSAP of 
Commonwealth’s intention to interface with the E911 database and remain in contact 
with the PSAP.  It shall be Commonwealth’s responsibility to interface with the 
applicable County on its own behalf.  
 
5. RATES AND CHARGES: 
 
Rates and charges applicable to the provisioning of the Services will be submitted to the 
Commonwealth by the Contractor for each individual TSO. 
 
6. LOCATIONS:  
 
The location for Services will be indicated on each individual TSO. 
            
7. CONSENT OF PROVIDER: 
 
The Commonwealth agrees that if the provider of local telephone services at its facility 
identified on a TSO is other than Verizon, then the Commonwealth must notify that local 
service provider that the Commonwealth is requesting Verizon to provide PS-ALI service 
for that facility, obtain that local service provider’s agreement to “unlock” all applicable 
ANI numbers for that facility, and make any other arrangements with that local service 
provider that may be necessary or appropriate to enable Verizon to provide such PS-ALI 
service. In such event the local telephone services provider is other than Verizon, the 
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Commonwealth, in addition to a TSO, shall execute the “FORM Of LETTER OF 
CONSENT”, incorporated and attached hereto as Exhibit C.  
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Exhibit C 
 

FORM OF LETTER OF CONSENT 
 
To:   E911 System Administration  To :             
 Verizon                   
 Room 03239,  

Oliver Tower [insert name and address of local service provider if other than 
Verizon] 

 125 High Street 
 Boston, MA 02110 
 
(Enter the “Customer”), requests that Private Switched Automatic Location Identification 
(PS-ALI) service be provided by Verizon to Customer for its facility located at            . 

 
Customer certifies that the provider of local telephone services at the above facility is : 

 (check one)            Verizon  
                       type name of local service provider, if other than Verizon 
                              
 
Customer agrees that if the provider of local telephone services at its facility identified above is OTHER 
THAN Verizon, then Customer must notify that local service provider that Customer is requesting Verizon 
to provide PS-ALI service for that facility, obtain that local service provider’s agreement to “unlock” all 
applicable ANI numbers for that facility, and make any other arrangements with that local service provider 
that may be necessary or appropriate to enable Verizon to provide such PS-ALI service. 

 
The ANI numbers for the above-referenced facility are as follows: 
 

[insert ANI numbers/ranges] 
Location Phone Number(s) Range(s) 
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APPLICABLE RATES, CHARGES, LOCATIONS 
 
Services and Quantity Commitments:  Customer agrees to purchase the following 
Services from Verizon at the rates set forth below and in quantities set forth below.  Any 
other work, services or facilities required will be provided subject to prevailing tariff 
rates and charges, or if no tariff is applicable, at Verizon’s then-current retail rate.  
 

Service Item – Check One Non-recurring 
Charge/Unit 

Quantity TOTAL

  Establish PS/ALI Database set-up 
and access management 
per Customer PS/ALI administration site 

$2,500 
  

  Renew PS/ALI Renewal per 
Customer PS/ALI administration site $1500   

 
 
IN WITNESS WHEREOF, duly authorized representatives of each party have caused this 
Agreement to be executed by their duly authorized representative as of the Effective 
Date. 
 
(Customer Name)______________________ 
 
By:________________________ 
Name:_____________________ 
Title:______________________ 
Date:______________________ 
 
 
 

CONSENT OF LOCAL SERVICE PROVIDER  
(n/a if Verizon is local service provider): 

 
      Enter the local service provider for Customer hereby consents to the unlocking of the ANI 
numbers listed on Attachment 1 of this Letter for the purpose of Verizon’s provision of PS-ALI service to 
Customer, which will take effect on a date to be designated by Verizon. 
 
(name of local service provider) ________________________________________ 
 
By _______________________________________ 
 
Name            
 
Date             
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