
 

 
 

Commonwealth of Virginia 
Virginia Information Technologies Agency 

 
IT RESEARCH & ADVISORY SERVICES 

 
Optional Use Contract 

 
Date:     April 21, 2011     
 
Contract #:    VA-050711-GARG    
 
Authorized User:    All public bodies, including VITA, as defined by 
                             §2.2-4301 and referenced by §2.2-4304 of the 
     Code of Virginia 
 
Contractor:    THE GARTNER GROUP 
     4501 N. Fairfax Drive, 8th Floor 
     Arlington, VA  22203 
       
FIN:     04-3099750     
 
Contact Person:    Christina Swanwick 
     Office:   703-258-5934 
     E-mail:  Christina.Swanwick@gartner.com   
                 
Delivery:    Per Purchase Order 
 
FOB:      Destination     
 
Term:     May 11, 2011 – May 10, 2012      
 
Payment:    Net 30 days 
 
  
For Additional Contract Information, Please Contact: 
 
Supply Chain Management 
Virginia Information Technologies Agency 
 
Greg Scearce 
Phone:  804-416-6166   
Email:  gregory.scearce@vita.virginia.gov   
Fax:      804-416-6361       
  
 
 
 
NOTES: Individual Commonwealth of Virginia employees are not authorized to purchase equipment or 

services for their personal use from this Contract. 
 
 For updates, please visit our Website at http://wwwwww.vita.virginia.gov/procurement/contracts.cfm  
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CONTRACT #VA-050711-GARG 
EXTRACT CHANGE LOG 

 
Change             Effective 
No.                      Description of Change            Date 

1  Mod 1 adds additional pricing for identified consultants; changes 
language in “period of performance” in Exhibit C; and changes the 
contract number to VA-050711-GARG 

5/23/07 

2 Mod 2 adds additional pricing for identified consultants 4/10/08 

3 Mod 3 extends contract term and updates price increase language 5/11/09 

4 Mod 4 deletes the last paragraph of Article 10 C and replaces it with 
the language cited in Mod 4 

5/22/09 

5 Mod 5 adds additional products to the contract 1/14/10 

6 Updates Supplier’s contact information 2/2/10 

7 Mod 6 extends contract term 5/11/10 

8 Mod 7 establishes pricing for the period of 2/1/11 – 1/31/12 2/1/11 

9  Mod 8 extends contract term 5/11/11 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   
 











































INFORMATION TECHNOLOGY RESEARCH AND ADVISORY SERVICES 
CONTRACT 

THIS INFORMATION TECHNOLOGY RESEARCH AND ADVISORY SERVICES CONTRACT 
(“Contract”) is entered into by and between the Virginia Information Technologies Agency (VITA) 
pursuant to §2.2-2012 of the Code of Virginia and on behalf of the Commonwealth of Virginia 
(hereinafter referred to as “VITA”), and Gartner, Inc. (“Supplier”) to be effective as of May 11, 
2007 (“Effective Date”).  

1. PURPOSE AND SCOPE 
This Contract sets forth the terms and conditions under which Supplier shall provide IT 
Research and Advisory Services (“Services”) to the Authorized Users.  

2. DEFINITIONS 
A. Acceptance 

Acceptance shall take the form of successful performance of the Services at the 
designated location, or completed and successful Acceptance testing in conformance 
with the Requirements as determined by the Authorized User in the applicable 
order/Statement of Work. 

B. Agent 
Any third party independent agent of any Authorized User. 

C. Authorized User 
All public bodies, including VITA, as defined by §2.2-4301 and referenced by §2.2-4304 
of the Code of Virginia. 

D. Confidential Information 
Any confidential or proprietary information of a Party that is disclosed in any manner, 
including oral or written, graphic, machine readable or other tangible form, to any other 
Party in connection with or as a result of discussions related to this Contract or any order 
issued hereunder, and which at the time of disclosure either (i) is marked as being 
“Confidential” or “Proprietary”, (ii) is otherwise reasonably identifiable as the confidential 
or proprietary information of the disclosing Party, or (iii) under the circumstances of 
disclosure should reasonably be considered as confidential or proprietary information of 
the disclosing Party. 

E. Computer Virus 
Any malicious code, program, or other internal component (e.g., computer virus, 
computer worm, computer time bomb, or similar component), which could damage, 
destroy, alter or disrupt any computer program, firmware, or hardware or which could, in 
any manner, reveal, damage, destroy, alter or disrupt any data or other information 
accessed through or processed by such software in any manner. 

F. Copyrighted Material 
Supplier’s Research and Advisory Services, which are owned by Supplier and/or its 
affiliates. Supplier reserves all rights to the Services not expressly granted to Users of the 
Services hereunder.   
 

G. Deliverable 
The tangible embodiment of the Services provided to Authorized Users, which may 
include the development or creation of Work Product, performed or provided by Supplier. 
Such deliverable may include Supplier’s Existing Products as identified in the applicable 
Statement of Work.   

H. Existing Products. 
Supplier’s tangible products that existed prior to the commencement of any Statement of Work 
and which is embodied as a concrete representation of Supplier’s intellectual property  in a 
deliverable. For clarification purposes, Supplier’s existing products also means “pre- 













































EXHIBIT A 
CONTRACT NUMBER VA-050711-GARG 

BETWEEN 
VIRGINIA INFORMATION TECHNOLOGIES AGENCY 

AND 
Gartner Inc. 

 

 Research and Advisory 
Services A B 

1
. 

(M) Vendor Independence.  
Supplier’s proposal offers offer 
vendor-independent research 
and analysis. Specifically, does 
your company refuse to accept 
payment for support of 
technology products and 
services from other suppliers?  

Y Gartner does not accept payment for support of 
technology products or services from other 
suppliers.   

Gartner is a trusted advisor on how to leverage 
technology for business success. Independence 
is at the core of our business, and we manage it 
every day, with every analyst and every client.  
Our objectivity and independence are standards 
that are often tested, but never compromised. 
Gartner applies the following guiding principles 
to all of our relationships to ensure our 
independence: 

- Gartner analysts are not allowed to hold stock 
or make any other type of investment in the 
companies they cover. 

- Gartner analysts set the research agenda. 
They are not influenced by any other 
department within Gartner, by the Gartner board 
of directors or by Gartner clients. 

- Each piece of Gartner research goes through 
rigorous peer review by the worldwide analyst 
team and receives research director approval 
prior to publication. 

- There is no correlation between research 
coverage and client status. Gartner clients and 
non-clients alike are covered according to 
market performance or technology application. 

- When a firm or organization becomes a 
Gartner client, it is purchasing access to Gartner 
research and inquiry privileges with the 
analysts. Influence over research content or 
amount of research coverage is not, and never 
has been, for sale by Gartner. 

- Vendor briefing are a research tool of the 
analysts and are never a client deliverable. 

- Gartner performs no technology 
implementation whatsoever.  We have no 
interest in seeing one technology solution 
succeed over another. 

- Gartner Consulting clients may commission 

 

 
 



























EXHIBIT B 
CONTRACT NUMBER VA-050711-GARG 

BETWEEN 
VIRGINIA INFORMATION TECHNOLOGIES AGENCY 

AND 
Gartner Inc. 

 
Exhibit B is hereby incorporated into and made an integral part of Contract Number VA-050711-
GARG (“Contract”) between the Virginia Information Technologies Agency (“VITA” or 
“Commonwealth” or “State”) and Gartner, Inc. (“Supplier”).  
In the event of any discrepancy between this Exhibit B and Contract No. VA-050711-GARG, the 
provisions of Contract No. VA-050711-GARG shall control. 
 
[Note: Instructions for using this template to draft a Statement of Work are in gray. These 
instructions should be deleted after the appropriate text has been added to the Statement of 
Work. Contractual language is not in gray and should remain in the document. Text that is 
highlighted in blue is contractual language that is variable based on the nature of the project. Text 
that is highlighted in green is deemed non-negotiable and may not be modified by the Authorized 
User without VITA’s consent.] 

18. STATEMENT OF WORK 
 
This Time and Materials/Fixed Price Statement of Work is issued by VITA on behalf of Authorized 
User, hereinafter referred to as “Authorized User”. The objective of the project described in this 
Statement of Work is for the Supplier to provide the Authorized User with [describe the services] 
services (“Services”). 

19.   PROJECT SCOPE AND REQUIREMENTS 
Provide information on the scope of the project and the Authorized User’s requirements for 
this particular engagement including: 

vi). general description of the Services 
vii). project boundaries 
viii). Authorized User-specific requirements 
ix). special considerations for implementing technology at Authorized User’s location(s) 
x). other characteristics of this project that must be addressed to insure the success of 

the engagement 

20.  ADDITIONAL CONTRACT SERVICES TO SUPPORT THE REQUIREMENTS 
1. Training and Knowledge Transfer 
Provide an overview of training services to be provided to the Authorized User and any 
special requirements for specific knowledge transfer to support the Authorized User’s 
successful utilization of Service Deliverables. 
2. Support 
Document the level of support, as available under the Contract, required by the 
Authorized User to utilize the Service Deliverables. This may include conversion support, 
legacy system integration, transition assistance, or other specialized consulting. 

 













EXHIBIT C 
CONTRACT NUMBER VA-050711-GARG 

BETWEEN 
VIRGINIA INFORMATION TECHNOLOGIES AGENCY 

AND 
Gartner, Inc.  

 
This Change Order hereby modifies and is made an integral part of Exhibit C of Contract Number 
VA-050711-GARG (“Contract”) between the Virginia Information Technologies Agency (“VITA” or 
“Commonwealth” or “State”) and Supplier (“Supplier”).  
In the event of any discrepancy between this Change Order to Exhibit C and Contract No. VA-
050711-GARG, the provisions of Contract No. VA-050711-GARG shall control. 
 
[Note: Instructions for using this template to draft a Change Order are in gray. These instructions 
should be deleted after the appropriate text has been added to the Change Order. Contractual 
language is not in gray and should remain in the document. Text that is highlighted in blue is 
contractual language that is variable based on the nature of the project.] 

33. CHANGE ORDER 
 
The following item(s) is/are hereby modified as follows: [Delete sections not modified] 

34. PROJECT SCOPE AND REQUIREMENTS 
The following is added/deleted from the project scope and requirements: 

[Describe addition/deletion] 
The following is changed with respect to the project scope and requirements: 

From: 
To: 

35. PROJECT EVENTS AND TASKS 
The following project event(s) and/or task(s) is/are added/deleted: 

[Describe addition/deletion] 
The following is project event(s) and/or task(s) is/are changed: 

Event/Task #1: 

From: 
To: 

36. PERIOD OF PERFORMANCE 
The end of the period of performance is reduced/extended from Month/Day/Year to 
Month/Day/Year.  

37. PLACE OF PERFORMANCE 
The following site(s) is/are added/removed from the place of performance: 

[Describe changes to place of performance] 

38. [FOR FIXED PRICE SOW] MILESTONES, DELIVERABLES, PAYMENT SCHEDULE, AND 
HOLDBACKS 

The following table identifies milestone events and deliverables, the associated schedule, any 
associated payments, any retainage amounts, and net payments.   
















